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DISCLAIMER/ INDEMNITY LETTER 
 
For all accounts opened in the name of:- 
 
(as such name may from time to time be altered, changed or amended, and or any successor corporation.) 
 
 In consideration of your agreeing to accept instructions from * me/us from time to time by facsimile transmission 
(the "instructions") for the operation of the above mentioned account(s) without requiring written confirmation 
bearing an actual signature in accordance with the mandate for such account(s) prior to acting on the instructions, 
*I/we confirm that:- 
 
1. you are hereby authorised to act on the instructions which you in your sole discretion believe emanate from 

*me/us and you shall not be liable for acting in good faith on any instructions which emanate from 
unauthorised individuals. 

 
2. you shall not be under any duty to verify the identity ofthe person or persons giving instructions purportedly in 

*my/our name and any transaction made pursuant to instructions shall be binding upon *me/us whether made 
with or without *my/our authority, knowledge or consent. 

 
3. *I/we undertake to keep you indemnified at all times against and to save you harmless fTom, all actions, 

proceedings, claims, losses, damages, costs and expenses which may be brought against you or suffered or 
incurred by you and which shall have arisen either directly or indirectly out of or in connection with your 
accepting Instructions and acting thereon. 

 
4. *I/we understand that the Bank will treat any other document received including the original copy of the 

request sent by fax as a separate request, unless it is boldly and clearly stated that "this is the original copy of 
the letter sent by fax, do not duplicate" on the face of such document. 

 
5. *I/we agree that the Bank will not be liable for any duplication in carrying out instructions if I/we send copies 

of same fax message to different branches/departments of the Bank unless those duplicate copies are 
specifically marked as "duplicate copy" as mentioned in clause (4). 

 
6. *I/we agree and acknowledge that the above facility could be revoked or withdrawn at any time at the 

discretion of the Bank without assigning any reason therefore. 
 
 
 
 
 
_________________________________ 
Signature(s) / Company Rubber Stamp and Authorised Signature (s) 

Rs. 100/- 
STAMP 
 


