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Premier Digital Starter Kit

for HSBC Online Banking

Step 1: Self Register for HSBC Online Banking
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Premier Digital Starter Kit

PREREQUISITES:
Before you Register, ensure you have one of the 3 below credentials with you:

Debit Card Number & PIN ¢ Credit Card Number & PIN ¢ Phone Banking Number & PIN

10:45 AM % 77% -

Sri Lanka (English)

HSBC Mobile Banking
HSBC HSBC <>

Mobile Banking

HSBC Mobile Banking
HSBC
46 MB

What's New

INSTALL
Download

the HSBC }
Mobile

Banking ‘\@

app from
App Store

or Google
Play

Downloads nog3a Finance Similar i
i

HSBC 4X»

Mobile Banking

HSBC Mobile Banking

READ MORE

Note: HSBC Online Banking refers to when you login to the HSBC Online
Banking Portal using your desktop or other browser-based devices. HSBC
Mobile Banking refers to when you login via your HSBC Mobile App

Self Register for HSBC Online Banking
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Click on “Register
now”to start the Online
Banking registration
process, and accept the

_ . T&Cs
Sri Lanka (E

10:45 AM

Cancel Log on

HSBC <»
Mobile Banking

Enter Username . Pegistaring for Ol Banking and Mobile Banking using &
. mobile device,

8 eg 181234567890 or John123

Fyou wousd T 10 Reqieter for Oning Banuing and Wotie

Banking you can do a0 by flowing e egltraion joenay

Remember your usernamea? haiow,

i 1 N Buefors you can use our Oriine Banking service are the Motk
- . RN, W (ralEc] pour SCeeuts Wil 9 exira e ol
. secunity caller & sscuure by This gererales & securly code
M wiich i ussa by aceaas full Onfise Banking Bervioes N Your

N comoues of 1he Motle Banking app. You can choces efhes 3
Mot reglstered? > . Dgital Secaim Key or i piysical Sacum Hey
The Dieal Sacum Koy is part of the Motils Barking app. You
g this aption # you gister for Onine
Banking withis i Mebils Barking app.

F you woukd orater & sapients ohysical Sacurm Key piases visil

Click on }

"Logon" Nribc B A skt ragiate
and then Mhiiend 3
select “Not rona Baskog Nurbor
a Cresit Card Narvicer
reglstered?" ATMVDeti Card Mumioer
Cradl Card win SMS.OTP

T
w
Products P v _—

2 Saniicas Contact Us

S|
4]

Find & Branoh / Otfers.

Fi L
ATM & Rewards Full Website

Botog BoBud m eended s agem
i S0se e

s diflgepss whpl Fubsmasmis Sids
[ER

I have pead S0 accep! the Teems & Conditions.

Self Register for HSBC Online Banking
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Premier Digital Starter Kit

Select
preferred
Registration

Method
and input your
credentials

Self Register for HSBC Online Banking

Verification Method

Phone Banking number

Credit Card Number

ATM/Debit Card number

Credit Card with SMS OTP (Credit Card anly)

> re——

all 5:57 PM

Gancel Setup log on

Create the log on detalls you will use to access online and mobile
banking.

Create a username {5-76
CBH_TEST_EG_08

LONNIMmMM Password

Create a
Username
and Password

e Contents
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Please chocse your security questions. These will heip us to verify
you, should you forget your password.

Security qu 1
Select security question

Answer characters)

Enter your answer

Canfirm answear
Repeat answer

Self Register for HSBC Online Banking

Premier Digital Starter Kit

Set Security
Questions
and Answers

5:57 PM

Security question

Who is your favourite sports star?

Who is the person you most admire?

What is the name of your favourite book?

What is your favourite movie?

Vho is your favourite television or film character?

Who is your favourite writer?

What is your favourite piece of music?

What was your favaurite childhood TV pregramme?

Who is your favourite musical artist?

What Is your oldest cousin's first name?

Click on
“Continue” to

complete the
registration

Sot security questions

s Thasss wiil hieip 1o
ol

Pieasa choosa your set
you, should you formet your

ity

Who i your favourite sports star?

e Contents
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Step 2: Activate your Login Token
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Click on
“Logon” and
enter your

Username and
Password

Activate your Login Token

Sri Lanka (English)

HSBC <X»

Mobile Banking

Ganerate i Froducts
Socurily Code & Services

=3
ad

Find a Branch/ Dffers

Contact Us AT & Rewards

Click on
“Settings”

to and select
“Activate
secure key”
and follow the
on screen
instructions to
complete the
DSK activation

HSBC M4

¥ Sri Lanka

i Legal
9, SETTINGS

Touch 1D
DIGITA E KEY

Activate Digital S

Note: For iPhone users, you can also activate
Fingerprint and Facial Recognition found in
“settings” in the HSBC Mobile Banking App

e Contents

STATEMENT SAVING
012-poouox -040

STATEMENT SAVING
012- woovood -041

STATEMENT SAVING

012- wonxn -042

STATEMENT SAVING
015 oo - ()43

Visa Credit Card
497101 30 - XN

Plaasa lng on

— Pa
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Premier Digital Starter Kit

Generate Log on Security Code to login into Online Banking (desktop)

”

Once token is activated Select “Log on Security Code
click on “Generate and enter your Digital Secure
Security Code” Key Password

i

WHICH SECURITY CODE DO YOU NEEDT

HSBC X»

Mobile Banking

Activate your Login Token
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Note: If you chose to login to Online Banking through your Username and
Password, the functionality will be limited to certain functions. (i.e can not
make a transfer to a New Payee)

Key in the Security Code
generated from your Mobile

app into the Online Banking
and click on “Continue”

Crtem I 1 =
enter your sec

©)

Digital Secure Key
How to generate a security code »

How to generate & securily code »

Usa your Digital Sacure Key 1o
generate o 6 dignt Log On Security Tty
Code: -

Log on ising password » Log on L-'Sil’lg password »

Lest, damaged or stolan Digisl
Sacure Key? »

Click here to watch the video:
https://www.hsbc.lk/ways-to-bank/online/secure-key

Activate your Login Token
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Activate Physical Security Key (PSK device)

Logon to Online Banking using the Password, click Select “Switch to a Secure Key device’, select
on your ‘Name’ on the header and then click on

“Already have your Secure Key” and then click on
“Manage Secure Key” : “Continue”

You frew & Sacurs Kay Sevies regiieea

Secure Key help

@ Mood halp with your Digitsl Secum Suvitch 10 8 Secure Key devics
W Ky "
o st wor wws Sy 5 2917 o 07 00 D7 PR

STATEMENT SAVING ) Balance @ 673497

12 XI0000K-040
STATEMENT SAVING Pl

5 1 Wha Fight Seauen Kery tne

012 X004

] Q
o ary o 8 -
: e 0 o=
Mave money gy .

STATEMENT SAVING

012- 1000000 34 1 W.170 18 s inassamnl

e oremmp——

(3} Mty P st Fomars Hry?

Bt Coma I T A S o et b PR Y04 Wvvs e S Sy 9 o ool 15

2

Activate your Login Token
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Enter the following details and click on “Continue”

Activation Code: Click on “Generate Activation Code” and select the preferred communication method to receive the Activation Code.
Serial Number & Security Code: Please refer the guidance given on the screen to find the Serial Number and Security Code

Activate your Login Token

Manage Secure Koy

L e

Entne your Secure Ky s serish manter

Commmarann & Socurity Coos

- Ee

e Contents
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There are two types
of login options :

Password Login is when you login to your Online Banking using
your Username and Password.

Token Login is when you login to your Online Banking using

your Username and Digital Token. It can also be done by Finger
Print/Facial recognition on the Mobile App on Apple iOS devices.

Here's what you can do with a Password login Here's what you can do with aToken login

Account/Credit Card Balance* Third party transfers to New Payees*

Account History* Add a New Payee

Bill Payments* Change of contact details (Address, Mobile and Email)

E-Statement TMD and Account opening

Third party transfers to Saved Payees* Request replacement PIN (Phone Banking, Credit Card and Debit Card)
‘Within own Account’ transfers* Cheque book request

Later and Recurring transfers to Saved Payees* Later and Recurring transfers to New Payees

*Indicates functionalities available on the HSBC Mobile App

Activate your Login Token
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STEP 3: Set Up Your Payees
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3 Note: Setting up payees can only be done on HSBC Online
How to Create and Save aThird Party Transfer Payee Banking. Only once a payee is set up on Online Banking can the

customer transfer to the saved payee via the Mobile App

Select “My Banking” and click on
“My Payees” under the “Move
Money” tab

Logon to your Online
Banking using the Token

Banking & bomowings 5 Contact HSEC

HSBC 4X» iegaa, all Fsios
Digital Secure Key

My Accounts it i Wiew Ducamels
My Accounts n ™ VW BSIALTEnE

Mova maney
Friy o Tinmstes
Futare paymeets
HFh
. Erchahos Piis Stog o chegue
How o ganeraie a security code » o e DN B CROquUEnook
: Hill Payments

Cheques

Usa vour Digital Secure Key 1o . Fuy bl
generate & B digit Log On Security 8 My pngmes
Code

B4 e higtory

Lost, damaged or stolen Digital
Secure Key? »

Log on bsing passwond »

Set Up Your Payees
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Set Up Your Payees

Select the “Person Payee” option as the Payee Type,
choose “Other Local Banks” as Transfer Type, input the
Third party Account Number and click on “Save Payee”

Fulurs pajymmsnts

My payaos

Bill gt isiony

Exchanis Aates

My payees

A payaan (34) T

New poyer B

Payse bypie Bill payess
# Payee deinils

Rark Country

Transdar Typs

Bank name SARPATH BANK

Mincke o CEFTS Acoourn Irenetes linscsrs Trenreral
Tenimtar @

¥ Savn pyee

Trnsaction Securty  Eeme oo 6 mge oede
Gods

e Contents
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Open your Mobile app and select “Generate security
code”, then click on “Transaction Security Code”
and enter the last 4 digits of the third party account
number and input the Digital Secure Key Password

LT 12:44 PM
Eack Digital Secure Key

WHICH SECURITY CODE DO YOU NEED?

HSBC <X»
Mobile Banking

Qffor

& Rewerds

Set Up Your Payees

Click on “Save Payee”

My payers

e Contents
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There are two types of Payees:
* Bill Payees - create and save Bill Payees for frequent Bill Payments, so that they can be easily found under My Payees. Bill Payments can also be made via the

HSBC Mobile App to saved Bill Payees.

e Third Party Transfer Payees - create and save Third Party Payees for frequent Payments, so that they can be easily found under My Payees. Third Party
Transfers can also be made via the HSBC Mobile App to saved Third Party Payees.

How to Create and Save a Bill Payee

Logon to Online Banking (Logon using Select “My Banking” and Click on
an HSBC Secure Key is not mandatory) “My Payees” under the “Bill Payments” tab

HSBC 4X»

My Azosurts
WY Accaurm

Log on using password »

Set Up Your Payees
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Click on “Bill Payee” as the Payee Type and then choose your
Bill Payee from the Payee list and click on “Save Payee”

Move Money

Pay or transfer

My payees

All payeas (23] 1= Person payees 123 Bill payess (1)
Future paymenis

New payee BB

My payees

Payee type Person payees Bill payees

This includes most credit cends snd some uilities

Bill payment history
Find a bill payee Enter a company name or biller code

Exchange Rates

FPayee Reterence o Enter reference number

Set Up Your Payees
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Begin Transacting

4

STEP 4: Begin Transacting Anytime, Anywhere
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Make a Third Party Transfer to a Saved Payee on Online Banking

Logon to your Online Banking using your
Username and Password (Logon using an
HSBC Secure Key is not mandatory)

Begin Transacting Anytime, Anywhere

Note: Third Party Transfers
can be done for Saved Payees
via the HSBC Mobile App

Select “My Banking” and Click
on “Pay orTransfer” under
Move Money tab

Eogheh T U Laskhs MEBC| @ % MR CEH TESTER

My hardng Hanking & bomowngs  Offers sod rewards — Contact HSEC
HSBC 4X» Srsouy desheaws Brematicnn and szinte p—

My Accounts Aczoum serviess View Documents Card ssrviees

iy Accowrts flena: COourts. View eStmismenms ViS4

e maney
Py of Henter Pieauast ragiacament AN
Future payments
Cheguea i -
2y puveee Upcste Persorsd details

Eatharge Rates e Commurnrashion prafargnos

Ordes 8 cheguebook

My payees

B payment histary

e Contents 4 Previous
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Click on “My Payee” and then select the payee name that
you have saved before. Enter the amount which needs to
be transferred and click on “Continue”

Move Money

Pay or transtar New transaction

Future payments I From

@ Silaka
CURAENT ACCOUNT

My payees a0t sobooisa) | (D

Bill payment history I To

My mocounts My peyeen MNew payee

Exchange Rates
Select & payer you have paid before
- m -

L Are your details up lo dale?
=

Your reference
fostienal] )

Begin Transacting Anytime, Anywhere

e Contents 4 Previous | Next »
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Make a Third Party Transfer to a Saved Payee on the Mobile Banking App

Logon to Mobile
Banking app and
select “New
Transactions”

CURRENT ACCOUN
007 X000 O

Visa Credit Card
1910-139%

Visa Credit Card
4910-1598-

MasterCard Premie
5179-6400-

MasterCard Premie

xchange rates

Begin Transacting Anytime, Anywhere

Select the “From” account which the
transaction amount should be debited.
Then select the saved payee from the “To”
list and click on “Continue”

Transfer lo

GURRENT AGGOUNT
17 - N 01
I 56 42000

T

Select avcount
Amount

four referanca (optio

a referance f s transaction

Enter the

transaction
amount and

click on

“Continue”

T:3a mM

New transaction

CURRENT ACCOUNT

56,420.00

To
test CEFT P2

Transaction limits

Amaunt

Please check the transsction detads bafore you click confirm.

e Contents
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Make a Third Party Transfer to a New Payee

Log on using password »

Logon to your
Online Banking
using your
Username and
Security Code

Select “My Banking”
and click on “Pay or
transfer” under Move
Money tab

A ~ o Iy Larakeing Barking & borrowings
Digital Secure Key : i o !

Accowm services View Docimwents

Uise your Dignal Secure Key 10
germrats 8 6 digit Log On Secunty
Coda

Lost. damaped or stolon Digital
Secura Ky? » o Gives Traratars

Begin Transacting Anytime, Anywhere

e Contents
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Click on “New Payee” then click “Persons” as the Payee
Type, choose ‘Other Local Banks’ as Transfer Type, CEFTS
as mode of transfer, inputThird party Account Number,
Transaction details and click on “Continue”

HSBC <<»
Mobile Banking

Begin Transacting Anytime, Anywhere

e Contents

Open your
Mobile app and
select “Generate
security code”,
then click on
“Transaction
security Code”
and enter the
last 4 digits of
the third party
account number
and input the
Digital Secure
Key Password

«Previous | Next »
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: - - Note: Bill P f
Make a Bill Payment to a Saved Payee on Online Banking Vi FISBC Moo Apor be done for Saved payees

Logon to your Online Banking
using your Username and
Password (Logon using an HSBC
Secure Key is not mandatory)

Select “My Banking”
and Click on “Pay

or Transfer” under
Move Money tab

Burking & borrowings

View Dosiaments

My payees
Enthanos llatas

5 Pyt

Py b

My pr

i gt fory
bl View

Rad o rmrrave 8 countey
tichat framatem

Begin Transacting Anytime, Anywhere

e Contents {(Previous Next)
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Begin Transacting Anytime, Anywhere

Click on “My Payee” and then
select the Bill Payee name that

you have saved before, Enter

the amount which needs to be
transferred and click on “Continue”

Move Money

Pay or transfer New transaction

Buture paymants I e

o e
CURRENT ACCOUNT
[EEE ag

My sccouttts Wy pevees New payes

Asmumpint

Your reference

e Contents

(Previous | Next »



Premier Digital Starter Kit

Make a Bill Payment to a Saved Payee on Mobile Banking App

CAMBENT ACCOUNT

Enter the
transaction
amount
and click

Logon to the Mobile
Banking App and select

“New Transaction”
“Continue”

New transaction

CURRENT ASCOUN

CURRENT ACCOUNT

oo Select the o
Visa Credit Cand ”From" ER 56 420,00
account which L
it the transaction g
i amount should v
MasserCord Premer be debited. }
S Then select o
WambiwGant Prariier the saved “Bill
i Payee” from -
the “To” list
Transfer to Now

and click on
“Continue”

Transaction lmits

TEST Payee 1

TEST Payes 2

TEsT

Begin Transacting Anytime, Anywhere

e Contents 4 Previous | Next »
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Make a Bill Payment to a New Payee

Logon to your Online Banking using
your Username and Password (Logon
using an HSBC Secure Key is not
mandatory)

@

How to generste @ security code »

Log on using password »

Begin Transacting Anytime, Anywhere

HSBC 4X»

My Accaunt
My Aczogmy

ave maney

Bay o tramafer
Fiiture gyments
by paees
Excrange Rates
il Pryments

Py ol

My payees

il payement hatory

Select “My Banking”
and Click on “Pay or
Transfer” under
Move Money tab

Ungiuh 19 Snlaska HGBCY @ v M CBH TESTE

Mybanking  Basking & borrowings
oz ceet-ioend

Ascaun services Wiew Macuments
Vi) eSmamments

iy ot
Updete Peronal detsin
Communicaton ortfessncet

e Contents
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Click on “New Payee”, then click Bill Payment as the
Payee Type, choose “Bill Payee” from the Bill Payee
list, Input the bill payee reference, Transaction
amount and click on “Continue”

SAVING

Payee Type

Find a bill payee @ Entor a bill payee name

Payee Reference @ Enter payse reference

£ find out what reference number chould be ertered
i payments will be updated with the respective ulity
providerimerchant within twe workeng deys

Begin Transacting Anytime, Anywhere

e Contents < Previous | Next »
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How to access Global View

Note : Contact your RM before
attempting Global Transfers

Logon to your Online
Banking using your

Select “My Banking”
and Click on “Add or
Remove Country” under
“Move Money” tab

Username and
Security Code

Englen T Sriimdnpmnc; @l v MACRN TISTER

My banbing Bankmg & bomowings:  Offess androwards Contect HSBC
HSBC <X» Aocsin susctrs Py o s

Digital Secure Key

My Accounts Azzount sarvices Wiew Decuments Carg sorvices

My Accounts Hename scoounts ‘tew =mtements sty 5A,

Oring traneéer B caymant
Movn maney Fime

Pay or angtn Tleguest replacament PN

Fumire pymer i

By pavees i~ Upcrie Peryonal dptaig
Exghange Rates hasd o Commusycation preferances

How to generate 8 security code »

Uise your Dhgital Secure Key ta
genemte a B digit Log On Security
Code

Lost, damaged or stolen Digitsl

Secure Key? »

Log on using password »

Global View and Global Transfers

e Contents ‘(Previous Next)
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Global View and Global Transfers

Search the Country and follow the on screen instructions to
complete the Global View Registration. Please speak to your
Relationship Manager/Branch Manager to check the eligibility

HSBC » My banking Banking & bomowings  Offers and rewards  Contact HSEK
P n Acount Seahpoard Fromeasay gad goatn HElE # papeen

Global view & transfer

Add o rarmove a country Global View

Link your HSBC accounts from several countries in a single view See your

combined balance and make international Iranstens and payments easily

HEHC Pramier Fivileges

bmportant Notice

of Exchange

g of overseas

Please contact your Ralationship Manager of call us on +D4114472272 i you
are an HSBC Pramier customer or +B41184722483 f you an HSBC Advance
cusiomaer in order 10 check on whaether you mest this cnt

Countries in your Global View

I S Lanka

e Contents
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Setting up

E-slatements

revious
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How to activate E-Statements via Online Banking

Logon to your Online
Banking using your
Username and Password

Setting Up E-Statements

Click on
“Communication

Preference” under
“My Banking”

HSBC < Wiy banking Banking & bormowings

accomn: paahnsa

MY Accomnts
My fecoorm

Account services Vimw Documents
View aSTIEmerT
Move money
Pay ar warater

Bl Puymoants
Pay uib
My oapwes
Bl oyt sz

Cred servicen

Mester Carg Secusn Cage
FEDOM 8 108t o Bolen ar

Ay prafie
Upedate Poroonal datsiiz

SOmMUICINen JIESHENCES

e Contents
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Setting Up E-Statements

Statements 0

My Accounts

Credit Card

AF10- XKHX- KKK -XXKX

Credit Card

AT 0 X0 = XK = XXX

Credit Card
BTS00 MO0 - 000K

Credit Card
179 X000 M0 - X000

Select the
“E-Statement” option
and then click on
“Save”

E-Statements

O
®

e Contents
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How to download/view E-Statements via Online Banking

Logon to your Online Banking
using your Username and
Password and then click on
‘View eStatement’ under
“My Banking”

View / Print Statements

HSBC 4X»

2030 My statements
Fwii 17 3020
fary 100 200
2010 Ly stalemernis
Coew 37 2018

s O 2010

Select the “Account Number/ Credit Card Number” from the drop down to view the
statement
If you have subscribed to receive composite E-statements, please select the respective

9-digit customer number from the ‘Account name’ drop down list to view the respective
statements under the specific customer number. If you have multiple customer numbers,
then the relevant statements will be shown under the respective customer number

Setting Up E-Statements
e Contents (Previous | Next »
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How to send a Secure Message on Online Banking

Select the relevant
“Subject” from the subject

list, Write the message and

Logon to your Online Banking using then click on “Send”

your Username and Security Code and
then Select the ‘Envelop’ icon on the
header and click on “Send a Message”

ssadge Centre

MNew mescoge

HSBC ‘I’ My beariking Baniking & bormowings

P -

My accounts - Dashboard TS Iack SC 0.

Plerasn b AL Yo e e o bogy b vt thee
Socurs Koy [Token) 1T you wish (o megquost for this following
T

or
or wish 1o request Tor any letters (o.g. Bl
osevah wilin 1 Send Mas har

W b 10 ruspond 1o your snaguiny within 2 working deys.
W il keap you informed If thore s fu e cbarbany

v rmgierat i e, shanen coranst e oo 011 8 ATEE 00 sothin S0 Lurhe or +B48
1 AAVE (O hrown v

Note: Premier customers are required to send secure messages by
picking the premier queue when sending various instructions irrespective
of the nature of the request (eg : Premier customers to always forward
instructions under “premier” from the subject of message drop down)

Secure Messaging on Online Banking

e Contents (Previous | Next »
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How to send a Secure Message on Mobile Banking

Logon to Mobile Banking
app and then select
‘Secure Messages’ under
“Messages”

Select the “Message”
icon in the top-right
corner

7:30 AM

HSBC »4 . New message
CURRENT ACCOUN .
D01 Xouou 00

! Subject

Visa Credit Gard .

4910:1398- : Personal Banking

Select the relevant
“Subject” from the
subject list, Write the
message and then
click on “Send”

7:30 AM

Secure messages

Ne messages

Visa Credit Card MESSAGE

4310-1308-

Enter message here
MasterCard Pramierfl
5179-4400-

MasterCard Premie
5178-6400-

xchange rales

If your request is urgent, please contact us an 4 4722 00 within Sri
Lanka or +94 11 4 4722 00 from overseas.

Secure Messaging on Online Banking

e Contents
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Secure Messaging refers to the messaging option on the Online Banking platform

Requests that are accepted via Secure Messaging

Standing
order
placement,
cancelation,
amendments

Reversal
of annual
fees/ Utility
payments

Credit card
balance
disbursement

Request
vehicle book
copies, HVIL

document
copies

Secure Messaging on Online Banking

Debit/ ATM
card/ Phone
banking/
Credit card
PIN

Replacement
card/ Transfer
cards/
Reinstate
card

Issuance of
online banking
security tokens

Settle or raise
inquires on
Car/ HML
loans

Third
party limit
increments

Card
delivery
instructions

Upgrade cards,
HSBC advance
credit card
downgrades

Interest rate
reduction

TMD
placement/
upliftment

Enrollment/
Redemption
of Mileage
and rewards
points

Billing cycle
changes

Request for
exchange
control
letters

Credit card

activation/

Closures/
card blocking

Requests to
share flexi,
HIP, CIP CBT
plan details/
Requests
pertaining
to CIP/HIP
(early settle/
cancellations)

Repayment
account
change

Settlement
of facilities
and releasing
of security
documents

Requests that are No longer
accepted via Secure Messag

Chequebook
requests

ing

Transfer of funds
(SLIPs requests)

Address
change

Standing
Instructions
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How to open a Secondary Account on Online Banking Banking

Step 1 - Logon to HSBC Online Banking

Step 2 - Click on “Banking & Borrowings” and then select
“Saving Accounts”

Step 3 - Click “Find Out More”
Step 4 - Click “Apply Now”

Step 5 - Tick “l confirm these details are correct”
and click “Continue”

Step 6 - Select the account from which the initial amount
should be, the currency, the amount to be transferred to the
new account and the purpose.

Step 7 - Review all the details and click “Confirm” if
they are correct.

Step 8 - Tick “I have read and agree to the Terms and
Conditions as stated” and click “Continue”

Secondary Accounts And Fixed Deposits

HSBC <X»

Eagiuh S Laka (H50C) @

Wy banking Banking & bomowings.  OMfssand ewards  Contact HSBC

Acsouns desnooan Fromonons snd peinty Hele) 1t auipport

Preenaum banking
HEEL Prarver

HEBL Advarce
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How to open a Fixed Deposit on Online Banking

Step 1 - Login to HSBC Online Banking

Step 2 - Click on “Banking & Borrowings” and then

HEEL Primver

select “Time Deposits” i e
: HSBC <0 Mybanking  Banking & bomowings.  OHfarsand rewards  Contact HSBC
Step 3 - Click “Find Out More” oo kg

HEBL Advarce

Step 4 - Click “Open Now”

Step 5 -Tick “lI confirm these details are
correct” and click “Continue”

Step 6 - Select the account from which the initial amount
should be, the currency, Term of the Deposit and the
amount to be transferred to the Fixed Deposit.

Step 7 - Review all the details and click “Confirm” if they
are correct

Step 8 - Tick “l have read and agree to theTerms and
Conditions as stated” and click “Continue”

Secondary Accounts And Fixed Deposits
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How to reset Online Banking Password (Online Password Reset)

Enter your ‘User Name’ Click on

and click on “Continue”

“Forgotten
Password”

Good moming v

Resetting Passwords
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Generate the password
reset code from Security

Answer the security
question and click on
“Continue”

Token or to your mobile/
email, and then reset the
password

Heaat all security details

Reset log on details

m )

Mawily secusity guestion

o eyt e Sixt v

Wh i it Livdirte spots star? | II
|

Resetting Passwords
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How to reset Online Banking Password (Offline Password Reset)

Enter your ‘User Name’ Click on

and click on “Continue”

“Forgotten
Password”

Good moming v

Note: Customer should use Offline Password Reset when customer cannot
recall the answer for the security question

Resetting Passwords
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Click on “Forgotten
your answer”

Reset log on details

m )

Mawily secusity guestion

e yoxit e, st iy y0ie KO by WA the secart Sueston beio

Resetting Passwords

Setup a new password and a Security question
and then call contact center with the password

reset reference number to activate the new

password

Reset password

e Contents
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How to reset Digital Token Password

Open the
Mobile
Banking app
and click on
“Generate
Security
Code”

Resetting Passwords

HSBC <»
Mobile Banking

Generate
Security Code

Find & Branch {
ATM

Sri Lanka (English)

& Services

Click on “Help” on top
right corner and then
select ‘Forgotten your
Digital Secure Key’
password

Digital Secure Key

WHICH SECURITY CODE DO YOU NEED? Forgottan your Digital Secure Key password? >

Enter Digital Secure Key password reset number >
Change Digital Secure Key password >
Switch Digital Secure Key to a different device >
Deactlivate Digital Secure Key >
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1. Security question

To reset your Dhgial Secure Key password, please answer your twa
security questions. |F you have forgotten the answers to your
guestions select Help,

Wha is your favourite sports star?

Enter your answer

Answer the mh... - }
security - ' i

question,
Generate the
password reset
code to your
mobile/email
and then enter
the password
reset number

Resetting Passwords

3. Verify reset number

W gant Secue Hey password reset number to your default mobils
number on 01042020 15:50 FM

Piease retrisve and srter below.

FPasswaord reset number

(01) L7

| havden't received a rumber 3

Setup a new
password and
click on “Create
Password”

4. Create Digital Secure Key
password

Plaass craate your new Digital Secure Key passwond, This Dgital

Becune Hey password

= Mhist contain beth lethers and rumbers

. M batween 6 and 9 characters iong

® Must et be Leed elsowhiers i Online Banking - for cxamgio, yeu
carnat Lse your Online Hanking password o ussmame

Digital Secure Key password
Create password

Confirm password
Repeat your password
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How to reset Physical Token Password

Select “Use Security Code” and click
on “Forgotten your secure key PIN”

If your HSBC Secure Key is locked, It will display

a 7-digit code on screen whenever its turned on. Follow the on screen instruction and
To continue to use internet banking with the token, ) you will be given a PIN reset code
you will need to reset the physical token PIN online :

Once you have the code, press the

Enter your ‘User Name and click on “Continue” : green button lightly and then setup the
; new password

Hi TEST

Pt Koty wimrucs

Resetting Passwords
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