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OHTLTUTE  Fal (hd HWIHG  UMWWLGTLILIIGTET DB BISHHEVH6T  6TIGNTHBITS
BABHSTEVID, SiUBSleunTeL AUENLINMD Q& uwItLLmoeY, EYMCE: S B HGH
mULILITONTEHEMED HeUT DIsLEVFHI LIVT MBFFTHHBF CFLBLBGSHHID HTCFTEN6VHEIT,
SIBYBIHH60B6NT, LIl TH6T, eJemeiiul Ll  USHImIS6T 1oBmId  CarBHoHaed
QIMRIGVHEHDHE WHILeNES  @elbeuT® gnl B SHIbHE MEULLTENHLD  6UMISIHE

BHSTE0 NS BTFLOE ST

HSBC silautsiierd semib@ Sie0evd 6J8HaId  FTHmyemt  semidb@Gaeien Gawmum
OHTLTLID, HTVHHBSHH  &Tevld  aumSuflemed  CHemauIBHHIUGBD — JCHemID
euemmIEeTed  eelels  HubsUpEns  ensCuITHUOL  [HTebr/ HTIDE i@, et/
QeI S TGmLD.



11.

12.

13.

14.

15.

OxTemeoBLd]  aumidF  Crewer, Sl L Bemewiibsen  aumdF  Cxemen  (PIB)
GTETLIIMNSIEN  LITQIeN6NhHTH  IBIGSUTNTS0  IPBRIGLILLL  UBBI SILenld SHeonliul L
smLwnen  @evdsd  (PIN), OsteneoBud eaumidlF Creneud Sl L DienLwimen
@evbsld  (PIN), &Ll SiIenl @Revbsdld, SLOT DLMLSH Sl L  SenL W6l
@evasid  (PIN), seliu L eamds Gemen Hevdsid  (PBN)  ersiusuienmri
LWL SHSHINSHET  psVld, BIe/BTD RbsH NBHOWITE oa1_HmhissT GBHTL LT 6l Hei

WBBID BUbSHesmen gi3mis0sTenaCme/ 6mmis6smeTaGumib.

@Revmiensuilsd HEOL (LpemmUilavisiern [BIT6EROTUIL] ufleudHemends &L BUUT_(BLI
LN LD 6301IEH (6Th &b LD BHTVHIHBGH SHIM6VLD DIUBBIBESH D OememtBeugLILIBHLD

HHEHBHBIBEHHGID LUenlbHl BL&E BT6/HTID  G6uimhidhd er6mes/ G evwimi@ha ermmb

BIBAUTNGITD  DIMIDHSBEILL L auenJWemBb&sT 116 6w etengi/eting  HSBC
SILQITETOND LMK S enL  LBHBID/ DI6V6VHI HL T DML SHM6NLI LIWTLIBHEHS Hret/BIid

BemimiES\eCmen/  B)ewimiEH &) eIGBITLD.

BT6T/ BT GHQOUWITHHTEL DievevdH OFHTHNIGHETE CeusflbTh CFeimTey, sleigl 61D
HSBC oieumeiierd  uBm S Ll (S enldemen)  SLNEC0sTBHHIONL

B eI a\e1Cme/  G)ewimIEH & eIGBITLD.

FHL HWHG MUJHIBBIGHEDHD HHGHSH OHTLTUTEN  genenul  DeldHe0HEMHLD
AL HHa|6l, Seupens  uflfevenar GFuleug eiendl/ 6log  QUTEBIIL]  6T6TLIMSHUD
SisIITHI CaFuiwng SHeUMlEITT60 SIBHBO\BH60
QIPRIBLILULL STeuSHBGL  UeienT HeoiBLigsslIuBDd  gCHemid  SolILEHEHEE
aBEWL  QuTpILTefwingd  (PIQWITEHl  slelLINSWD  HT6T/BTD  6BmIb6sTsiTaGue;/
JBBIHOHTETE CBTID.

aBSWTegGl  oTeSHI6Ingl  Bemibdle0/bamib@®elled  HAIMIHEOTE 6]  NeIBEGLD
ULFHPHe0, 6hd  CHISHD  HHmBW  uBHemer  GBTTBBL  CFuiwe)d

WOBEID/DIE060H FOUBSILUL L  OFHTendemuwl  6lGHI/61DHI  BHemidbad 60/ &Hemidh @ H6iMe0



17.

18.

19.

20.

Bmhal SeniQuped 2 M CaTeiBeTenal olaiUmE BI6/ BT  6BBIs6CHTsTe Gmei/
6JBMIBC\BT6TES GmITLD.

HOBHTOEH  6T1EH6T0FH  UBIE  BLAIQHMBHEHHE OTHHTCD  LWETLIGHBUILIGLD
6TEOTLIGN HUJLD F&H6V OBTHEHH6D QUTRIGHEVSHETHLD eren /6108 SinleyLGerGuu
CuoBOBTeTeMILBID  6T6TUMBUID BT/ BTD  61hSH  eINBUIID  psiBTaNdl  SILiles
grmisd  QFwmBuL T GLMD  eldUmBUID  BIe/BTD  aTedad  CauidCpen/

Q& u186mID.

6160060/ GTLDLOM 6D SIS L HIT6V MAULIL|SHBHN6IL QuTmISHSHaemTUT6D,

Leieumeneeuienmil LfibHiOsTem(  eJimid6smenaCme/ gmsid s mena Gpmid:

(o) GMBHIULF WPHTFFe sSTeolluGdHwter 1 LIHHHBE6T WenliGuBLLGBD  HT6v
MEULILBHEHHEG ULl GUPHIGLILL. LT L TSI

() WaHTEHEG wsienm GBOBTETEMILGID &HT60 el WemlCUBINSHE SHewIL &b
SLL6wID SmelLLGLD.

(@) BLOMGGTET  6leIGHI/ 610G HMIBGHBEHHEGID BTV  MEILILD  BH6wdEH(EhHEHELD

CawBuTL (B DBeBIHH0E6T @B LTaflwimerene.

FHMBILIBHHH0 HIEBULTEHT S 6/ aNUrsCaTHH e  cpsold O TLTUM 60  GgFuiuiiug L
HSBC s eutsiiond sewiddlsit FAmLiy  DibFmIGsT  (WeiteisledlHaHevil 651  LOTBBLILIL 60MLD
oreiliengd  Bre/BrD  SfGeusi/  oNGeuTD.  BEHHMBW  LOTBBHIBET  eumklaulenn
Henenmeried  wBmID/Devevgk  WWW.hsbe. 1k GTEND  GUBIAUTGH  GUEMEVEHHENHI60
uTTeneudbs@ MEUSSLILIBID. R H HibEG MUSHGLLAMEEG (WPOBLILILY  eULOHISLILIL L

el HeoTed GeTeTenliLBLD.

FBTVHBH MG  HTEOD  GBLUMLUSTENNHBGID  FLLMIG6T  oBWID  LFLOT6wImbiGbe6iT
CahremaIlILIBEHHINSHBE SienLoUl, HSBC&6v IBT631/[BTLD MG P (hdEHLD FH60
BHEBGHBEMEID  MUBBIL_1QHEGD  CFTHHISH6T  DBHBID/D6060HI  Liswid  LiBpflujd
DF QFTHHIGH6T  OBBID/ DG00I LIIHHT0 2_HUTHBULBILD  IHLDTEID  LOBID

SLBHTUWID UBMIuLD o flw HHP DI 1H BB EHHG [BT631/ [BTLD
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21.

22.

e b a16MC6w6d/ SifleNhEieCenmid, OFHTLTHH  Sipe1BUeT/SfleliGumd  sleiLms
BTeT/BTD  eeanTedgd  OFuIa 686t/ OF 18 aTGmMLD.

BI/BTD BbsH elewieniliLgmeF FTNs@Gn  Caemenuisd, Gum@mMinil L  edaei
OBEBID BUBSHME6T 6160 @&/ 6105E  6NMMBIE GBI L6 6TEILMBUID SibH el dHe
OBBID  BUbHMNHMN0  DILMISUlTEN  eJBUTHH6IT  6T6I6NT60/6TIDIDTED  (LP(PEHLOUITHL ]
UNhHIOSETETeMILL L6 6TUHSHUID  DHHMBU  GHE6T  IDBBID  BLbHSHM6TH6N
www.hsbc.lk 61658 umeLGHETHHE0 BN HBGBE  6THILIHBUID  LOBBID/ DieLEVS]
slupplenr Lgdenws HSBC &enenGuimesinslsd  eTeimeunmev/snbiomed  QUIBBISGET6ITEN  (LpIgU LD
GIEUNGUID  oBEID/Dievevs deuBpilenr  Lgd et @/eiod@&  HSBCulemmed

QUPBIBLILIL L &I 6TEILIHSUD et/ BTiD oaiTedlsid Cau1a)Cpe/ GlFu1sGmiLD.

Bevmiensd HHW! eumSuile UemilemIseT BEBID LFworenimiaends@ 2 L LGSHSLILBLD
LBBID  SuBBTed S F  CFUWiLGL  HellulL  GCeuefBTLG  [Hrewild  HewdbE
(PFCA), cpogaid B1BHHe0 eaummised aputul  savidbg (CTRA),  elwmumy
QouelBTL B  mrewiwsh seuib@ (BFCA), o eteumbd  waeSl s samsg  (HIA),
QITmFhHT  OCeuelpT B mErewiwdh sauib@ (DFCA), SImmsbdy @puTul  SHenidbE
(DRA), o185 ewauliys seuisg (SDA), GeuelFFeoaid (1psHedl e sanidbg (OIA),
audHwnBxhrm  aputut sewii@ (NRRA), GuouwibBsmier e Gguiwudamigul
aumoreis  sandg (ERIA) aydwer o eeflilL  (yemed, Sjenel 0L (BLO6V6V)
RUBIGPmBEH  HNIHGH6T OHTLTUTE CLBOSTATONILGLD FHL QEIIEN6V6  EUMISIF
Cremeud OQBTBHHL auMmIseLHEHD HSBCuler seflliulL  Smenwuissen  aImdF

BGzeweu (PIB) gengded 1ol BULGSHSIILL 19(HIBGLD.

GuBUYy QRUEEIG(PBE HewidEGHeMell(hhaH GoBesTeTemILBL 2 6Tau(hHD D06V
GeueflFQasveud PIB Gampassd aunmmiseoset Bymasflssiiubhausear aleenans iU

JgCapamIb BLILBEHHE umd slalalHeHHMID QUTBILICLBETSI.

UbsEIBST 1 (1pHed  4@e0  CaUSIUL (BTN  HBaUOHMEN  [HT6H/BID  (ENBLILIG

By Nujeir@ermedt/ByiiNuleir@enmid sTevioNld @eUOEUTH LSBHMBUID 2 BIFILIGSHSHID cuenHuiled

Bre/BrD  SeuBpiled  @ULILOLellevensy  elaiiayd  HML AL LbBHHH0 BI6/BTD B ([Beien

11


http://www.hsbc.lk/

MBSO ILIGIGET @bH eNewiemilD (PIPISB@GID  OUITHGHSHIDTRIMa  6INAID  [HT6d/BHTID

ol s OF I 6TCm6i/ OF 18 6TBmMLD.

HouelbEHaD: HHFH HUbHmHE6T Cuem UL Tl LT6d, THThH BCFeweuds &L L ewIlomd

¢5.1,500/- SipelLLLGLD.

HSBC sileureiierd  afl@dell  IDBMILD  BUbHmeIH6T SILBIESU  enshETeN6  LIFdenul

.................... D FHBFH CUBBIECHTERICL 6 6T6iLINSH BT6 2enTedlHld O\FuIsCmedr.

Heotl - eMlevsteror ILIGSTTR6eT  em&BGUITIILILD L (B elevstevoriLgmyifleor

m&BOWITLILILD

Ped A

BTD eIPHIGD CFemaudeT GBIHEH 2 MEBEHHGL L SHmUdH  evenevluleller Dis0605I
oF GBremeumsell 2 miFHeil CoHemeusnw! FHOFWIWSsVmeLGWTs, HweCFUIFH Sulsiserey

alengeurs sl @@ eubluled eNbIpL e GIGHTLTLOST6TEHRIG6T:

e +94 114 511 566 6letiB GUMQHMBWITOTT SHTeHsl 2 L agd GeHTenso6ud]
ReVHBHIHN6N 26eT_TH

e customersolutions@hsbc.com.lk ereti Weietiehaed (pHeufl s _mas

o FumeL (pHaIfl: uTgHMBWTENT BFemer (LpHTMOWITENT, FBMene] aIkSF GFene
LBHILD OF6V6U (LSHTEMLD,

@6v. 24, Gair ugell MWFH6Vd LOTEUHMSB, OHTUPLDL O1.

BRIG6T  (peiemaub@Gld  LIgFFlenendemen 2 BmesEhdGHsH - HEHUSHWeMEGHID  alldsHae0
SHTHHIMNBHE  [BTD  61ICUTHID  SNHIDLSEBTID.  6leflenID, BHIG6T HHHHemB peom gl
SFeTilulledl  DIVINIVBHHIL 651  OBHTLTLOBTIH 2 M6  LIFFFeneiid@ — HeuTJewid

Gamyevmid. yeom & FHlemilullen GHTLTL efUmissT LeTalmLomyl:
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" HASHHMB 0T DS STAUNGTT SigvieNevsld - Geomind, 1436, eugdym eis),
©@amqpiby 05.

" Qxpmemsv@udl: + 94 112 595 625

" Qxmemsvbamey: + 94 112 595 624

» Wenemehaev: INfo@financialombudsman.lk

» GememiwibHenid:  Www.financialombudsman.lk

Bbd opuamisHer QEFen, Fmsen LgHser Gxpeweuliiger, Www.hsbe.lk ereims  etog
almSHemHHe0 LIfGaudldsalb. GQULTHCOUWTILSERSE LB (WFewtum@d  SHTemTLILIQ6T,
spndeoll FgdBuw sflwnenstes GeonTdlasld CFaISHHILD.
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anduledr 2 LCwnssHHBE LWL B
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aGWTILD 2 mis G g [ 18Tl Usss Hsdow LSS

owLwremd Gerddsin g [ G @UUILD
SMbmemWE FAUTTSSIT: T Hou:
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OeuelBTL (B BrewTLs SHWHE DD
Hiey ugbpeur: Gt QLD 0 PFCA [J CTRA [ lIA
FhuniTghgeu: e

[ Geum

Qurgl eyeuerd Ffluriyl Ul iguie:

U 8w smiwren o evLulen 158 [ vweum Gé s Lemn uligusd i5g) [ syememrwefling

U sLaFer Gl 158 [ GsmPsd o wren el g8 [ on GLiells SHsieun

U eugdel eligmelenr 1958 [ semsb@ <ufbull Liged O dundingls Ligeutd

[ wremeur oiemiwmen on el 58 [ ofepss sysd [ uwedun G sl Land QsrBliuae) afesemiuib
Uomssfssiu L sps omssse o omiuls 58 [ ostwmnin ool [ Gmenssiur L pur uged [ sibuens &1 Gesit

U goven aumis opsmasst [ oramel omieds Suolemimissit

[ Goum

ubml oL b [ @evewev [
HI6| UBbeHeuT: Qi @ULILD UBEHI SILML HeHmw LUBlbHeu:
SdmeEmuF FRLMTSS6UT: Hepg) Quuw @ULID

S emEmWF FHLMTSHSHEUT: Had
ATB aup [ @svemev [
ATB aumg&benaswiment SyolenibiseneT Sl iiuieu: QuED GiLeb B
ATB grenaull uglpbeuT: QUL @LILIPLD fEmEoWE SALTTSBSaT: Sz
Hadl
SMS b [ @evemev SMS aumgsemasuwimenit
SIEUETITEIGEMET  DIGDILILTUIEUT: QUG PUILIAPLD Hd)
SMS greneult uFbHeuT: QUUIGL @UILILPLD SNEDSDUE FALTTSSAIT: S
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