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By weirGenet/Byliwjeii@enmid  eteiiald  @EIGOTH  UHHHMBUWID 2 BIFHILGSSHID
aIemaBUTey BT/ BTD DeuBRled UUAL 6ll60em6ev eTeIaID HMLFII LbBHH0 bHT6s/BID
B Beiten mBOWMILRIGT RbH elewremillD (PIaSBGHLD CUT[HHSHLOTEIENe 616D

BIed/BTD 2aTedHid CF U1 6TGmes/ GlFu1s eTmmID.

Bevmiend HHUW! eumSule UemileseT B@ID LIFoTenmiaendhd 2 L LUBGSHSILBLD
LBBID  SeuBpTed o F  CFuwiuGL  SefliulL  CeuefBTLG  HTEwILS — HeWIHSE
(PFCA), weovgeais Qathdsed eaumbiser @umyl  sewidbd (CTRA),  alwmumry
GouelBm’ (B mrewiws  seansg (BFCA), o2 eeumbd  wseSl b sandsg  (11A),
SrTmahdAy  Geueflmm G mrewiwds seviag (DFCA), @rmmshdy cpumdl  SHeuos,

(DRA), e85 edauliis semidb@ (SDA), QauelFoFeosnid (1pHeSl Be sawid@ (OIA),
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24.

25.

auBHwnBsr  apumut  sdewi@ (NRRA), @uouwimbCsmiar oemnnie 0Fuiwdamigu
aumorers  sansg (ERIA) eydwer o eefliiL  (yemed, Senel 0L (BLO66V)
QUOBIGH (B  HMISGHH6T OHTLTUTS GCBOSTETaTILGBLD FHEL  GQEITENEV6T  6URBISIF
Cremeud OQBTBHH6L auMmEIBLHEHD HSBC uler sefliulL  Semeniussen  amdF

Bemeu (PIB) sendaed ol BULGSHSILLI19(HEESLD.

GuBuy PRGBS  HedhGHHe 60 (HHEH GBOETATOMILGL 2 6TaUHD D66V
CeoueMFLFevaud PIB Qam(hassd aummisevse BirmasflaasliLBaiser alemenars gBuBLD

gCahamid BLIBEDHHE UEIS elalalsHHHeId GUTBIICUBSTH

20069410 SLEWTQET SD Bevdhd LWwID SHTuSTHHe0 SHULEF F b (PMLA) wBmibd
DIFHBEHTOT  H(HSHIMIS6T,  gouUTBDB6T, 2005910  Spewiger 25810 DevdHD
LWRISTTSSHBEG HHWUIGHM0 DILEHGWD FLLD QFHTLTUTRT  @QUUBSD  OBBID
DIFSBEHTOT H(HSHHMIHET 200690D LeWIQeT 69D Bevdhd HHH OBTHHHED EUTHIHED
ofsmauied  FLd (FTRA) wBpin oe@pler  Osmiiymiw  eufsm G
OpplsEpd UIlILmISEHD, HHSHSLILLLeuTpTer 1988sib Spewnger 30810 Devdhs
@evmnd amESUIWEd FULID WLBBID SHHSSUULL SF FLLSIH HD Bevmiens
wHHW  aumHuler  BTEIWE  FoOUUIRITD  HTVSHHBSHS  HTe0D  alBHHSLILBLD
uenilienyseiet  gBUTRSeT (D1F FLLSHHT  alfHeehdsmbhsh — m@Ball Ll L
QandhaIbHen  OaTLiuTer  eauplam' (G Opplsesd  uemilymyseEpd o L L)
6TevTLIGU MBS 60T GBUTB BT BTG/ BTID LA RQUER T GTEUTLIN & BTG/ BTID

o mIFILGBHSHIH 1B 68T/ GUITLD.

QbH  FHeT  OBLBID  BHUbBHMIHT  QReVRINBF  FLL RIS D ETHND
Qeuiwiu’ B, SUBBPIBEG DDWAITAIDAIULITES  CBTETEMILBID TSI 65T,  Dien6

@eVmINS  HADTBRIGETET HUITWTHHHHHBESD 2 I LI{HLD.

HouelbEHaD: HHFH HUbHmeHeT Cuem LTl LTed, THTHEH BCFeneuds &L L ewIord

¢5.1,500/- oipelLLILGLD.



HSBC oilsumsiiony  algldeil  1oBmId  BubsHenensellesnr RevdHrefuisd Lys  eeiienm  e-
oy GauBLl GQUITEUL 6T OUBBIGOHTEICL 60T 6T6iTLINS HTel 2aTedHid GlFu1aGme.

Sl eflewrerr ILGTyier enadGuITLILILD gl (b elewrewrusTyflest enHOUITLILID
B 3

BTD aUPRIGLD CFemeuseT GBHH 2 MBEHEGL L HHULH  Revsnevblwlelel 160605
o1F Comeuser o mFel Cormeausmw FHOFWIWeIsVmeLOWeNET, HWeCFuIH  EUIeIBere)]

alengeursd Llsieumld @@ eufluled eNbIpL e GHTLTLCSTETEHRISEIT:

e +94 114 511 566 seletiB EUMQHMBWITONT HTeyHsll 2 L agd GCgeTensodud]
RVHHHIHN6N el TH

e customersolutions@hsbc.com.lk ereti Weitetiehaed (pHeufl s _mes

o sumeL (WHafl: euTgHmBWTENT BFemeu (LHTeMOWITONT, FBMmerey eumsF CFemel

LOBBID CFever (PHTMD, @N6v.24, GFT LT WUWFH6VEH LTOUSHMSH, QBTUHLL 01.

bRIB6T  (peiiemeub@Gld  LIgFdleneansemen 2 mesEHEGHH ~— HHUSHWeNESGHD  elldHHdHev
STHHIMeUBHC  BTD  6TUCUTHID  eNHLFHGBTD.  eleflenid, BHhIG6T BHHHHEMB eoml &
SFsMflulledl  SiVIIEHBHIL 6T  GHTLTLOETEmIH 2 mibeT  LIfFFlenend@  Hleumyewibd

Camgevmd. <yeom & oFHlamilullen CHTLITY efumissT LleTalmLomml:

" HHHHMB 0T F FHBTHUIET Disvielsvdsd - Geomiend, 1436, audym eig),
Gampby 05.

* QxmemsvBudl: + 94 112 595 625

" QeTemeupamsn: + 94 112 595 624

» enemehgev: INfo@financialombudsman.lk

" Gemewiwidbsend:  WWW.financialombudsman.lk

Obs eumisHET opBden, Hmisen LydHser GBmHemauringer, WWW.hsbe.lk ereis  erog
A HenHHe0 LITGaudlbaab. GLTHCOUWITILSEHSEG LBl (WFewtum®  SHTemTLILIQeT,
Spmdleoll LFgsBuw Gueondlasld CFaISHBILD.
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