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Tfí Ôú;h w<,d flfrk iskud is;=jul  

lS¾;sh ysñjkafka ldgo@''' 

 

mQ¾K myiqj i|yd HSBC Advance Visa Platinum fvìÜ ldâm; 

 

 

ATM 

Tng uqo,a Ndú; lsÍug wjYH ´kEu fõ,djl" YdLdjla fj; fkdf.diskau" jif¾ Èk 365 

meh 24 mqrd" Tfí HSBC b;=reï fyda cx.u .sKqï fj; bf,lafg%dksl msúiqu ,nd.; 

yelsùu fl;rï myiqjla oehs is;kak') 

 

idmamq ijdß 

Y%S ,xldfõ msysá 10"000la iy f,dj mqrd ñ,shk 29la jk VISA Electron/VISA fj<| 

wdh;k w;ßka ´kEu ;ekl § Tfí fvìÜ ldâm; Ndú; lrkak' 

 

my; § we;s ir, mshjr lreKdlr wkq.ukh lrkak' 

1. fj<| wdh;kfhys f.ùï isÿlrk ia:dkfhys VISA Electron/VISA kdumqjrej 

;sfíoehs n,kak'  bf,lafg%dkslj ldâm; Ndú; lsÍug yelshdj we;s hka;%hla 

fj<| wdh;kfhys f.ùï isÿlrk ia:dkfhys ;sìh hq;=h' 

2. Tng wjYH oE f;dard.ekSfuka miq Tfí VISA fvìÜ ldâm; bÈßm;a lrkak' 

3. n,h ,nd.ekSu msKsi fj<| uy;d úiska VISA fvìÜ ldâm; i|yd jk wod< 

hka;%h Ndú; lrkq we;' 

4. id¾:l f,i n,h ,nd.ekSfuka wk;=rej" isÿ l< .kqfokqj i|yd jk uqo, Tfí 

.sKqfuka r|jd .kq we;'  miqj" isÿ l< .kqfokqj i|yd jk uqo, Tfí ldâm;g yr 

flfrkq we;' 

5. úl=Kqïm;la W;amdokh flfrkq we;' 

6. mÍCId lr n,d" úl=Kqïm; w;aika lrkak'  Tfí w;aik" fvìÜ ldâm; msgqmi we;s 

w;aikg iudk úh hq;= w;r" fuys§ fj<| uy;d úiska Tfí fvìÜ ldâm;a PIN 

wxlh we;=<;a lrk f,ig b,a,d isákq we;' 

7. Tfí fvìÜ ldâm; kej; Tn fj; ,ndÿka njg iy;sl jkak' 
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b;=reï$cx.u .sKqï ysñhl= jYfhka" Tfí fvìÜ ldâm;g wod<j § we;s ffoksl .kqfokq 

iSudj olajd NdKav ñ,§ .ekSug Tng yelsh'  

 

ATM Ndú;h 

Y%S ,xldfõ ´kEu HSBC ATM  hka;%hl§" Tn leu;s NdIdj f;dardf.k my; oE isÿ l< 

yelsh' 

 uqo,a wdmiq .ekSu ^,nd.; yels iSudj olajd& 

 Tnf.a wjidk .kqfokq 08 oelafjk l=vd m%ldYkhla ,nd.ekSu 

 Tfí oekg mj;sk .sKqï fYaIh mÍCId lsÍu 

 .sKqï m%ldYk b,a¨ï lsÍu 

 .sKqï w;r uqo,a udre lsÍu 

 PIN  wxlh fjkia lsÍu 

 fplafmd;la b,a¨ï lsÍu 

 uqo,a$fplam;a ;ekam;= fukau úoHq;a ;eme,a ,smshla nexl=j fj; heùu 

 Tnf.a Wmfhda.s;d ì,am;a f.ùu 

 Tnf.a fl%äÜ ldâm;a i|yd jk ì,am;a f.ùu 

 
HSBC Advance .kqfokqlrejka i|yd ish¨u foaYSh ATM  hka;% fj;ska uqo,a wdmiq .ekSu 

fkdñf,a h' 

 
 Tfí HSBC Advance fvìÜ ldâm; fkdñf,a ksl=;a lrkq ,nk w;r" rgj,a iy l,dm 

100l g jeä ixLHdjl § ATM hka;% ñ,shk 1'4l g jeä m%udKhla yryd Tfí 

.sKqu$.sKqï fj; msúiSfï yelshdj o Tng ,ndfoa'  

 

jeäÿr úia;r 

wmf.a ´kEu YdLdjl mdßfNda.sl fiajd ld¾h uKav,h b;d i;=áka Tng iyh ,ndfokq 

we;s w;r" meh 24 mqrd jk mdßfNda.sl fiajd CIKsl weu;=ï wxl 4 4722 43 yryd o Tng 

Tjqka yd iïnkaO úh yelsh' 

 
ie,lsh hq;=hs) 

 HSBC PLUS fkdjk ATM hka;%hla fj;ska Tn úfoaYhl § Tfí fvìÜ ldâm; 

Ndú; l<fyd;a" re'400l uqo,la .kqfokqj i|yd Tnf.ka wh flfrkq we;'  HSBC 
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iuQyfha ´kEu ATM hka;%hla fyda Y%S ,xldfõ PLUS ATM hka;%hla fj; msúiSu 

fkdñf,a l< yels fõ' 

 oekg msúish yels Wmfhda.s;d wdh;k ms<sn| ,ehsia;=jla ,nd.ekSug Tn leu;s kï" 

lreKdlr meh 24 mqrd jk mdßfNda.sl fiajd CIKsl weu;=ï wxl 4 4722 43 

wu;kak' 

w h ÿ ï   m ;% h 

lreKdlr wod< fldgia meyeÈ<s wl=frka 

fyda wod< fldgqfjys ^√& ,l=K i|yka 

lsÍfuka iïmQ¾K lrkak' 

Tng fkdñf,a ,efnk HSBC Advance 

Platinum fvìÜ ldâm; 

;ks whÿïlre 

whÿïlref.a ku( 

^uy;d$uy;añh$fufkúh&) 

 

Tfí l,ska kï( ^lreKdlr mqj;am;a 

oekaùu$újdy iy;slh ys msgm;a wuqKkak& 

 

Tfí fjk;a kï( ^wkkH;d f,aLkfha 

i|yka wdldrhg& 

 

Tfí fvìÜ ldâmf;ys i|yka l< hq;= ku 

^mr;rhka iys;j Wmßu wlaIr 19ls& 

 

y÷kd.ekSfï iajNdjh)(    

cd'ye'm;    ßhÿre n,m;%h     

úfoaY .uka n,m;%h  fjk;a 

y÷kd.eksfï wxlh( 

uQ,sl .sKqï wxlh( 

 cx.u .sKqu  b;=reï .sKqu 

w;sf¾l .sKqu ^.sKqï& 

Tfí wfkl=;a HSBC .sKqu^.sKqï& iu. 

noaO whÿïlrejka i|yd muKs 

 

 

 

 

 

whÿïlref.a ku(  

^uy;d$uy;añh$fufkúh&) 

 

Tfí l,ska kï( ^lreKdlr mqj;am;a 

oekaùu$újdy iy;slh ys msgm;a wuqKkak& 

 

Tfí fjk;a kï( ^wkkH;d f,aLkfha 

i|yka wdldrhg& 

 

Tfí fvìÜ ldâmf;ys i|yka l< hq;= ku 

^mr;rhka iys;j Wmßu wlaIr 19ls& 

 

y÷kd.ekSfï iajNdjh)(    

cd'ye'm;    ßhÿre n,m;%h     

úfoaY .uka n,m;%h  fjk;a 

y÷kd.eksfï wxlh( 

uQ,sl .sKqï wxlh( 

 cx.u .sKqu  b;=reï .sKqu 

w;sf¾l .sKqu ^.sKqï& 

Tfí wfkl=;a HSBC .sKqu^.sKqï& iu. 
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.kqfokq lsÍug fuu ldâm; Ndú; lrkafka 

kï" iïmQ¾K lrkak' 

fojk .sKqu 

;=kajk .sKqu 

Wmfhda.s;d ì,am;a f.ùï 

fuu fiajdj uÕska oekg msúish yels 

Wmfhda.s;d wdh;k ms<sn| hdj;ald,Sk 

,ehsia;=jla ,nd.ekSu i|yd lreKdlr 

wmf.a mdßfNda.sl CIKsl weu;=ï fiajdj yd 

iïnkaO jkak' 

1. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

2. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

3. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

lreKdlr fuu whÿïm;;a iu. wod< 

Wmfhda.s;d ì,am;aj, msgm;a bÈßm;a lrkak' 

ldâm;^ldâm;a& f.keú;a Ndr§u 

lreKdlr udf.a fvìÜ ldâm; fuys my; 

i|yka ,smskh fj; f.keú;a Ndr fokak' 

ie,lsh hq;=hs ( wdrCIs; fya;+ka u;" Tnf.a 

fvìÜ ldâm;a wxlh by; ,smskh fj; 

fjku ljrhl nyd tjkq ,efí' 

)wod< ;eka lmd yßkak' 

nexl=fõ m%fhdackh i|yd muKs 

úksuh úp,H;d oekqïfok ,§ 

wdfoaYk ldâm;  

kj ldâm; iy PIN wxlh 

uq,a msgm; r|jd .kakd ,§ 

lmd yßkak miq.sh fvìÜ$ATM ldâm; 

 Tõ ke; 

.kqfokq lsÍug fuu ldâm; Ndú; lrkafka 

kï" iïmQ¾K lrkak' 

fojk .sKqu 

;=kajk .sKqu 

Wmfhda.s;d ì,am;a f.ùï 

fuu fiajdj uÕska oekg msúish yels 

Wmfhda.s;d wdh;k ms<sn| hdj;ald,Sk 

,ehsia;=jla ,nd.ekSu i|yd lreKdlr 

wmf.a mdßfNda.sl CIKsl weu;=ï fiajdj yd 

iïnkaO jkak' 

4. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

5. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

6. Wmfhda.s;d wdh;kfha ku( 

.sKqï fhduq wxlh( 

lreKdlr fuu whÿïm;;a iu. wod< 

Wmfhda.s;d ì,am;aj, msgm;a bÈßm;a lrkak' 

ldâm;^ldâm;a& f.keú;a Ndr§u 

lreKdlr udf.a fvìÜ ldâm; fuys my; 

i|yka ,smskh fj; f.keú;a Ndr fokak'' 

ie,lsh hq;=hs ( wdrCIs; fya;+ka u;" Tnf.a 

fvìÜ ldâm;a wxlh by; ,smskh fj; 

fjku ljrhl nyd tjkq ,efí' 

)wod< ;eka lmd yßkak' 

nexl=fõ m%fhdackh i|yd muKs 

úksuh úp,H;d oekqïfok ,§ 

wdfoaYk ldâm;  

kj ldâm; iy PIN wxlh 

uq,a msgm; r|jd .kakd ,§ 

lmd yßkak miq.sh fvìÜ$ATM ldâm; 

 Tõ ke; 
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m%ldYkh 

 

fuys ñka u;=jg znexl=jZ hkqfjka y`ÿkajkq ,nk o fydxfldx wekaâ Iexydhs nEkalsx 

fldamf¾Ika ,sñgâ úiska Y%S ,xldfõ § ksl=;a lrkq ,nk ish¨ fvìÜ ldâm;a my; i|yka 

m%ldYk u.ska md,kh jkq we;' 

 

lreKdlr wod< fkdfõ kï" lmd yßkak' 

 

1. cd;Hka;r jYfhka j,x.=jk fvnÜ ldâm;la$ldâm;a ud$wm fj; ksl=;a lrk 

fuka uu$wm fuu.ska nexl=j fj; n,h mjrd b,a¨ï lrñ$lruq'  tla .sKqï ysñhl= 

i|yd tla uQ,sl .sKqula fjkqfjka tla ldâm;la muKla ksl=;a flfrkq we;s njg 

uu$wm tlÕ fjñ$fjuq' 

2. uu$wm Y%S ,dxlslhl=$hka fyda j,x.= fkajdisl ùid n,m;% ysñhl=$ysñhka nj;a" 

uu$wm iaÓr jYfhka Y%S ,xldfõ mÈxÑ nj;a uu$wm m%ldY lrñ$lruq'  udf.a$wmf.a 

mÈxÑh$cd;sl;ajh ms<sn| lsishï fjkila jqjfyd;a uu$wm úiska nexl=jg ta 

iïnkaOfhka oekqï fok njg o uu$wm Ndr .ksñ$.ksuq'  ^cd;Hka;r jYfhka 

j,x.= fvìÜ ldâm;la$ldâm;a i|yd whÿï lrk Y%S ,dxlsl cd;slhka fyda j,x.= 

fkajdisl ùid n,m;% ysñhka i|yd fuu j.ka;sh wod< fõ&' 

3. oekg n,meje;afjk úksuh md,k fr.=,dis W,a,x>kh l< nj úYajdi lsÍug 

nexl=jg fya;= we;s wjia:djl" ud$wm fj; lsisÿ oekqï§ulska f;drj udf.a$wmf.a 

fvìÜ ldâm;$ldâm;a nexl=fõ leue;a; mßÈ wj,x.= lsÍug uu$wm fuu.ska 

nexl=j fj; n,h mjrñ$mjruq'  

4. cd;Hka;r jYfhka j,x.= fvìÜ ldâm;$ldâm;a m%d.aOk yqjudre i|yd uu$wm 

Ndú; fkdlrk njg uu$wm ;yjqre lrñ$lruq' 

5. nexl=j úiska kshñ; fõ,djg f.ùu isÿlr we;s wjia:djl §" Wmfhda.s;d wdh;khl 

m%udohla fya;=fjka Tjqka iu. we;s udf.a .sKqug ner lsÍu isÿ fkdùu ms<sn|j 

nexl=j j.lSug ,la fkdlrk njg uu$wm ms<s.ksñ$ms<s.ksuq' 

6. by; § we;s f;dr;=re i;H iy iïmQ¾K jk njg o" fvìÜ ldâm;$ldâm;a md,kh 

flfrk kS;sÍ;s iy fldkafoais uu$wm úiska ,o njg iy ms<s.;a njg o" tlS 

kS;sÍ;s iy fldkafoaisj,ska ne£ isàug o tlÕ fjñ$fjuq'  fuu fldkafoais md,kh 

jkq ,nkafka iy w¾: .ekafjkq ,nkafka oekg Y%S ,xldfõ n,meje;afjk kS;s 

u.ska fõ' 
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7. udf.a$wmf.a kj fvìÜ ldâm;$ldâm;a ud$wm fj; ,eîfuka wk;=rej oekg 

mj;akd udf.a$wmf.a ATM ldâm;$ldâm;a lmd yßkq$wjysr lrkq we;s nj uu$wm 

oksñ$oksuq' 

 

 

.sKqï ysñhd^ysñhka&f.a w;aik ^w;aika& 

 

_________________________   _________________________ 

 

 

_________________________ 

Èkh 

 

Y%S ,xld uy nexl=j 

 

bf,lafg%dksl uq,H yqjudre ldâm;a i|yd whÿïlrejka úiska lrkq ,nk m%ldYh 

 

úksuh md,l ;=ud fj;"  

{bf,lafg%dksl uq,H yqjudre ldâm; (Electronic Fund Transfer Card - EFTC) g tfrysj 

úfoaY úksuh ,nd.ekSu i|yd whÿïlrejka úiska msrúh hq;=h'} 

 

uu$wm úiska fuu fmdarufha imhd we;s by; i|yka ish¨ f;dr;=re i;H yd ksjerÈ nj 

uu$wm ''''''''''''''''''''''''' ^uQ,sl ldâm;a ysñhd$w;sf¾l ldâm;a ysñhd& '''''''''''''''''''''''''' ^uQ,sl 

ldâm;a ysñhd$w;sf¾l ldâm;a ysñhd& úiska fuhska iy;sl lrñ$lruq' 

 

2016 ckjdß ui 20 jk Èk wxl 1950$40 ork .eiÜ m;%fha m< jQ oekaùu m%ldrj úksuh 

md,l mk; hgf;a úfoaY úksuh .kqfokq i|yd muKla ldâm; Ndú; l< yels njg 

mkjd we;s fldkafoais ms<sn|j uu$wm oekqj;a nj fuhska okajd isáñ$isáuq iy uu$wms tlS 

fldkafoaisj,g tlÕ fjñ$fjuq' 

 

úksuh md,k mk;g wod<j o fydxfldx wekaâ Iexydhs nEkalsx flda¾mf¾Ika ,sñgâ wjYH 

fõ kï" uu$wm fj; ksl=;a lrk ,o ldâm;$m;aj,ska isÿlrk ,o úfoaY úksuh iïnkaO 

lsishï .kqfokqjla ms<sn| ´kEu f;dr;=rla uu$wms úiska Tn fj; ,nd fokakg ;jÿrg;a 
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tlÕ fjñ$fjuq'  uu$wm úfoaY rgl /lshdjla i|yd fyda mÈxÑh i|yd fyda msg;a j 

hkafka kï uu$wm fj; ksl=;a lrk ,o bf,lafg%dksl uQ,H yqjudre ldâm;$m;a o 

fydxfldx wekaâ Iexydhs nEkalsx flda¾mf¾Ika ,sñgâ fj; Ndr §ug lghq;= lrk njg 

;jÿrg;a fuhska iy;sl fjñ$fjuq' 

 

ud$wm fj; ksl=;a lrk ,o bf,lafg%dksl uQ,H yqjudre ldâm;$m;a uÕska wkjir úksuh 

.kqfokq ud$wm úiska isÿlr we;ehs iellsÍug idOdrK fya;= fõ kï" bf,lafg%dksl uQ,H 

yqjudre ldâm;$m;a uÕska ud$wm yg ,nd.; yels úfoaY úksuh w;aysgqùfï yelshdj 

n,h,;a ksfhdacs;hd yg we;s neõ uu$wm oksñ$oksuq'  

 

 

……………………………….     ……………………………………………………………………. 

Èkh       uQ,sl ldâm;a ysñhdf.a w;aik 

 

 

……………………………….     ……………………………………………………………………. 

Èkh       w;sf¾l ldâm;a ysñhdf.a w;aik 

 

 

'''''''''''''''''''''''''''''''''''''''''''''''''' ^ks,Odßhdf.a ku& jk uu '''''''''''''''''''''''''''''''''''''''''''''''''''''' ^ldâm;a 

ysñhdf.a ku& úiska imhk ,o f;dr;=re yd wod< ,shlshú,s fyd¢ka mÍCId l< w;r" tlS 

f;dr;=re iy ,shlshú,s úksuh md,l mkf;a wjYH;djka iy nexl=fõ wNHka;r 

m%;sm;a;Skag wkqj mj;sk njg iEySug m;afjñ' 

 

ldâm;a ysñhd úiska Tyqf.a$wehf.a bf,lafg%dksl uQ,H yqjudre ldâm; (EFTC) uÕska 

isÿlrkq ,nk .kqfokq mss<sn|j ukdj lghq;= lsÍug;a" ldâm;a ysñhd úiska ms<s.kakd ,o 

kS;sÍ;s yd fldkafoais lvlrñka bf,lafg%dksl uQ,H yqjudre ldâm; (EFTC) uÕska wkjir 

úksuh .kqfokq isÿlr we;ehs iel lsÍug idOdrK fya;= fõ kï" úfoaY úksuh 

w;aysgqùug;a" ta ms<sn|j úksuh md,l;=ud oekqj;a lsÍug;a nexl=j j.lshkq ,efí'    

 

 

…………………………….                                                    ………………………………………………………… 

Èkh$udih$j¾Ih     n,h,;a ks,Odßhdf.a w;aik 
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HSBC Advance mdßfNda.sl fiajd ( 4 4722 43 

^ojfia meh 24 mqrd" jif¾ Èk 365 mqrd& 

 

m%Odk ld¾hd,h  ( 24" Y%Su;a ndfrdka ch;s,l udj;" fld<U 01 

 

YdLd 

nïn,msáh   ( 123" fn!oaOdf,dal udj;" fld<U 04 

je,a,j;a;   ( 38" .d¨ mdr" fld<U 06 

kqf.af.dv   ( 171" kdj, mdr" kqf.af.dv 

uykqjr    ( 27" yria ùÈh" uykqjr 

me,j;a;" n;a;ruq,a,  ( 418" mkaksmsáh mdr" me,j;a; 

l=re÷j;a;   ( 41" fïÜ,kaâ pkaøjxlh" fld<U 07 

hqkshka fmfoi  ( 163" hqkshka fmfoi" fld<U 02 

j;a;,    ( 149" ó.uqj mdr" j;a;, 

ó.uqj    (186" fld<U mdr" ó.uqj 

fudrgqj   ( 198" .d¨ mdr" bvu" fudrgqj 

.d,a,    ( 120$2" ud;r mdr" fmÜá.,j;a;" .d,a, 

hdmkh   ( lkalika;=frhs mdr" hdmkh 

 

iS.% nexl=lrK fiajd uOHia:dk 

    ( MAS Intimates mßY%h 

      7jk mgqu." fndremk mdr 

      l|j, j;a;" r;au,dk 

      Orion City iS.% nexl=lrK uOHia:dkh 

  752" wdpd¾h veksiag¾ o is,ajd udj; 

 

fldyqj,   ( 135" ÿgq.euqKq ùÈh" fldyqj, 

tÑ,ka p;=ri% uOHia:dkh ( uy, 3" tallh 3" ngysr l=¿K" f,dal fj<| uOHi:dkh 

      tÑ,ka p;=ri%h" fld<U 01 

kjï udj; ^l=vd YdLdj& ( 46$38" f*daíia wekaâ fjdal¾ia f.dvke.s,a," kjï udj; 

      fld<U 02 
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msg; msysá ATM hka;% 

 

,sn¾á ma,did ^fm%auisß iqmsß fj<|ie, bÈßmsg& |.,alsiai ^,xld fn,a wi,& |rdc.sßh ^uela 

fvdk,aâia mßY%h& |fjdaâ fmfoi" fld<U 07 ^fjdaâ fmfoi$lsxis mdr ix{d t<sj,g 

kqÿfrka& 

 

Tn fj; fiajdjka iemfhk wdldrh iïnkaOfhka Tn mQ¾K jYfhka i;=gg m;a fkdfõ 

kï" fyda wmf.a ksmehqï uÕska Tnf.a wfmalaIdjka bgq fkdfõ kï lreKdlr my; 

oelafjk úl,amhkaf.ka tlla Tiafia jydu wm wu;kak' 

• 94 114 511 566 Tiafia mdßfNda.sl úi`ÿï ÿrl:k wxlh wu;kak' 

• customersolutions@hsbc.com.lk hk úoHq;a ;eme,a ,smskhg Tnf.a .eg¿ fhduq 

lrkak' 

• wm fj; ,shkak( l<ukdlre" mdßfNda.sl fiajd" iq¿ mßudK nexl=lrK yd j;alï 

l<ukdlrK" HSBC uOHia:dkh" wxl 525 hQkshka fmfoi" fld<U 02' 

wm fj; u;= lrk ´kEu lreKla Tn iïmQ¾Kfhka i;=gg m;ajk wdldrhg úi`§ug wm 

leu;s jk w;ru" Tng uQ,H Tïnqâiauka jrhdf.a ld¾hd,h fj; ,smshla ,shd m%;sl¾uhla 

b,a,d isáh yelsh'  Tïnqâiauka jrhdf.a weu;=ï f;dr;=re my; oelafõ' 

• Y%S ,xld uQ,H Tïnqâiauka jrhdf.a ld¾hd,h" 143ta" jðr mdr" fld<U 5' 

• ÿrl:k- 94 112 595 625 

• *elaia-  94 112 595 624 

• úoHq;a ;emE,- info@financialombudsman.lk   

• fjí wvúh- www.financialombudsman.lk 

 

fuu f,aLkfha bx.%Sis fyda oñ< NdId mßj¾;kfha msgm;la Tng wjYH kï" lreKdlr 

www.hsbc.lk fjí wvúhg msúfikak ke;skï wmf.a ´kEu YdLdjlska b,a,d isákak' 

 
o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ - Y%S ,xld úiska ksl=;a lrk ,§'  *sÉ 

w.h AAA (lka). 
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