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cq;fs; ntw;wpf; fijia 

xU jpiug;glkhf;fpdhy; 

ed;wpg; gl;baypy; 

,lk;ngWtJ ahh;? 

 
ml;thd;]; tPrh gpsl;bdk; nlgpw; fhh;l; g+uzkhd trjpfisj; jUk;. 

 

 

ATM 

ePq;fs; vq;fpUe;jhYk; tUlj;jpd; 365 jpdq;fSk; 24 kzpNeuKk; tq;fpf; 

fpisnahd;wpw;Fr; nry;yhkNy cq;fs; HSBC Nrkpg;G my;yJ eilKiwf; 

fzf;FfSld; ,yj;jpudpay; njhlh;ig Vw;gLj;jf;$ba trjpiaf; fw;gid nra;J 

ghUq;fs;. 

 

nfhs;tdTfs; 

,yq;ifapy; 10>000 VISA Electron/VISA tzpf epWtdq;fspYk; cynfq;Fk; 29 

kpy;ypad; tzpf epWtdq;fspYk; nghUs;fis thq;Ftjw;F cq;fs; nlgpw; fhh;l;il 

gad;gLj;Jq;fs;. 

 

jaTnra;J fPo;f;fhZk; vspa gbKiwfisg; gpd;gw;Wq;fs;: 

 
1. tzpf epWtd tpw;gid ];jhdj;jpy; VISA/VISA electron  rpd;dk; cs;sjhntdg; 

ghUq;fs;. tzpfhplk; ,yj;jpudpay; tpw;gid ];jhd ];itg;gpq; rhjdk; ,Uf;f 

Ntz;Lk;. 

2. nfhs;tdTfisr; nra;j gpd;dh;> cq;fs; VISA nlgpw; fhh;l;il rkh;g;gpAq;fs;. 

3. mjpfhukspg;gpw;fhf cq;fs; VISA nlgpw; fhh;l; tzpfhpdhy; ];itg; nra;ag;gLk;. 

4. mjpfhukspg;Gg; ngwg;gl;l gpd;> nfhLf;fy; thq;fy; njhif cq;fs; 

fzf;fpy;gpbj;Jitf;fg;gLk;. gpd;dh;> ,f; nfhLf;fy; thq;fy; njhif cq;fs; 

fzf;fpy; gw;W itf;fg;gLk;. 

5. tpw;gidr; rPl;nlhd;W cUthf;fg;gl;L cq;fSf;F toq;fg;gLk;. 
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6. ,r; rPl;ilg; ghprPyid nra;J ifnahg;gkpLq;fs;. cq;fs; ifnahg;gKk; nlgpw; 

fhh;l;bd; gpd;Gwj;jpYs;s ifnahg;gKk; xNu khjphpahf ,Uf;f Ntz;Lk;. cq;fs; 

nlgpw; fhh;l; PIN ,yf;fj;ijg; gjpAk;gb tzpfh; cq;fisf; Nfl;ff;$Lk;. 

7. cq;fs; nlgpw; fhh;l; jpUg;gpf; nfhLf;fg;gLtij cWjpnra;Aq;fs;. 

 
Nrkpg;G/eilKiw fzf;F itj;jpUf;Fk; xUth; vd;w Kiwapy;> ePq;fs; cq;fsJ 

nlgpw; fhh;l;bd; jpdrhpf; nfhLf;fy; thq;fy; cr;rtuk;gpw;F Nkw;glhj msTf;Fg; 

nghUs;fis thq;fyhk;. 

 
ATM ghtid 

,yq;ifapYs;s ve;jnthU HSBC ATM  ,ae;jpuj;jpYk;> ePq;fs; tpUk;Gk; nkhopiaj; 

njhpT nra;j gpd;> 

 
 gzj;ij kPsg;ngwyhk; (fpilf;Fk; cr;rtuk;gpw;F cl;gl) 

 cq;fs; filrp 8 nfhLf;fy; thq;fy;fspd; RUf;f tpguf;$w;iwg; ngwyhk;. 

 fzf;fpYs;s kPjpia mwpayhk;. 

 fzf;F tpguf;$w;Wf;fisf; Nfhuyhk;. 

 fzf;FfSf;fpilNa gzj;ij ,lk;khw;wyhk;. 

 PIN ,yf;fj;ij khw;wyhk;. 

 fhNrhiyg; Gj;jfnkhd;iwf; Nfhuyhk;. 

 gzj;ij/fhNrhiyia itg;Gr; nra;ayhk; my;yJ tq;fpf;F mQ;ry; mDg;gTk; 

KbAk;. 

 cq;fs; nghJtrjpf; fl;lzq;fisr; nrYj;jyhk;. 

 cq;fs; fpnwbl; fhh;l; nfhLg;gdTfisr; nrYj;jyhk;. 

 
HSBC  ml;thd;]; thbf;ifahsh;fSf;F> rfy cs;ehl;L kPsg;ngWiffSf;Fk; 

fl;lzk; mwtplg;gl khl;lhJ. 

 
 cq;fs; HSBC  ml;thd;]; gpsl;bdk; nlgpw; fhh;l; ,ytrkhf toq;fg;gLfpwJ. 

mjidg; gad;gLj;jp> 100f;F Nkw;gl;l ehLfspYk; gpuhe;jpaq;fspYk; 1.4 

kpy;ypaDf;F Nkw;gl;l ATM fs; Clhf cq;fs; fzf;FfSld; njhlh;ig 

Vw;gLj;jyhk;. 
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Nkyjpf jfty;fs; 

vkJ fpisfspYs;s thbf;ifahsh; Nrit mYtyh;fs; cq;fSf;F cjTthh;fs;. 

my;yJ ePq;fs; 4 4722 43 vs;w vkJ 24 kzpNeu thbf;ifahsh; Nrit Jhpj 

njhiyNgrp ,yf;fj;jpDlhfj; njhlh;Gnfhs;syhk;. 

 
ftdpf;fTk;* 

 ntspehl;bYs;s HSBC PLUS  my;yhj ATM xd;wpy; cq;fs; nlgpw; fhh;l;il 

gad;gLj;jpdhy;> nfhLf;fy; thq;fy; fl;lzkhf &. 400 mwtplg;gLk;. 

,yq;ifapYs;s ve;jnthU HSBC FOk ATM fspYk;  PLUS ATM fspYk;  

ghtid ,ytrk; 

 
 ePq;fs; jw;NghJ njhlh;Gnfhs;sf;$ba nghJtrjpr; Nritf; fk;gdpfspd; 

gl;baiyg; ngw tpUk;gpdhy;> 4 4722 43 vs;w vkJ 24 kzpNeu Jhpj 

njhiyNgrp ,yf;fj;jpDlhfj; njhlh;Gnfhs;sTk;. 

 

tp z; z g; g g;   g b t k; 

chpa gFjpfisj; njspthd vOj;Jf;fspy; epug;gTk; my;yJ nghUj;jkhd $l;bw;Fs; 

 milahskplTk;. 

cq;fs; ,ytr HSBC ml;thd;]; gpsl;bdk; nlgpw; fhh;l; 
 
jdp tpz;zg;gjhuh; 
 
tpz;zg;gjhuhpd; ngah;: (jpU./jpUkjp/nry;tp) 

                   
  
Kd;ida ngah;: (gj;jphpif tpsk;guk;/jpUkzr; rhd;wpjopd; gpujpia ,izf;fTk;) 

                   
 
NtW ngah;: (milahs ml;ilapy; cs;sgb)  
                   

 
cq;fs; nlgpw; fhh;l;by; ,Uf;f Ntz;ba ngah;*: 

                   
   (,ilntspfs; cl;gl Mff;$Ljyhf 19 vOj;Jf;fs;) 

 

milahs Mtzj;jpd; tif :    Njrpa milahs ml;il   flTr;rPl;L   
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      rhujp mDkjpg;gj;jpuk;   NtW 

milahs Mtzj;jpd; ,y.  

gpujhd fzf;F ,y.     

      eilKiw  Nrkpg;G 
 
Nkyjpf fzf;Ffs; 

,f; fhh;l; %yk; cq;fs; Vida HSBC fzf;FfSld; nfhLf;fy; thq;fy; nra;a 
tpUk;gpdhy;> ,jid epug;gTk;. 

,uz;lhtJ fzf;F  

%d;whtJ fzf;F   
 
nghJtrjpf; fl;lzf; nfhLg;gdTfs; 
,r; Nrit %yk; jw;NghJ mZff;$ba nghJtrjp fk;gdpfspd; gl;baiyg; ngw> 
vkJ thbf;ifahsh; Nrit Jhpj njhiyNgrp ,yf;fj;jpDlhfj; njhlh;Gnfhs;sTk;. 

 

1. fk;gdpapd; ngah;:    

fzf;F njhlh;G ,y.  
 

2. fk;gdpapd; ngah;:   

fzf;F njhlh;G ,y.  
 

3. fk;gdpapd; ngah;:   

fzf;F njhlh;G ,y.  
 
rk;ge;jg;gl;l nghJtrjpf; fl;lzg; gl;bay;fspd; gpujpfis ,t; tpz;zg;gj;Jld; 
rkh;g;gpf;fTk;. 
 
fhh;l;(fspd;) tpepNahfk; 

vdJ nlgpw; ml;ilia ,q;F Fwpg;gpl;Ls;s Kfthpf;F tpepNahfpf;fTk;. 
....................................................................................................................................................................................
.................................................................................................................................................................................... 
ftdpf;fTk;: ghJfhg;Gf; fhuzq;fSf;fhf cq;fs; nlgpw; fhh;l; ,yf;fk; PIN 

Nkw;Fwpg;gpl;l Kfthpf;F NtW ciwapy; mDg;gg;gLk;. 

*nghUj;jkw;wij ntl;btplTk;. 

 

tq;fpapd; ghtidf;F kl;Lk; 
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ghpth;j;jid NtWghLfs; mwptpf;fg;gl;ld   

gjpyPl;L fhh;l;    Gjpa fhh;l; kw;Wk; PIN   

%yg;gpujp itf;fg;gl;Ls;sJ     

Kd;ida nlgpw;/ATM  fhh;l; ePf;fg;gl;lJ  Mk;/,y;iy 

 
$l;L tpz;zg;gjhuh;fSf;F kl;Lk; 
 
tpz;zg;gjhuhpd; ngah;: (jpU./jpUkjp/nry;tp) * 

                   
 
Kd;ida ngah;: (gj;jphpif tpsk;guk;/jpUkzr; rhd;wpjopd; gpujpia ,izf;fTk;) 

                   
 
NtW ngah;: (milahs ml;ilapy; cs;sgb) 
                   

 
cq;fs; nlgpw; fhh;l;by; ,Uf;f Ntz;ba ngah;*: 

                   
(,ilntspfs; cl;gl Mff;$Ljyhf 19 vOj;Jf;fs;) 

 
milahs Mtzj;jpd; tif :    Njrpa milahs ml;il   flTr;rPl;L   

      rhujp mDkjpg;gj;jpuk;   NtW 

milahs Mtzj;jpd; ,y.  

gpujhd fzf;F ,y.     

      eilKiw  Nrkpg;G   
 
Nkyjpf fzf;Ffs; 

,f; fhh;l; %yk; cq;fs; Vida HSBC fzf;FfSld; nfhLf;fy; thq;fy; nra;a 
tpUk;gpdhy;> ,jid epug;gTk;. 

,uz;lhtJ fzf;F  

%d;whtJ fzf;F   
 
nghJtrjpf; fl;lzf; nfhLg;gdTfs; 
,r; Nrit %yk; jw;NghJ mZff;$ba nghJtrjp fk;gdpfspd; gl;baiyg; ngw> 
vkJ thbf;ifahsh; Nrit Jhpj njhiyNgrp ,yf;fj;jpDlhfj; njhlh;Gnfhs;sTk;. 

 

4. fk;gdpapd; ngah;:    

fzf;F njhlh;G ,y.  



6 

 

 

5. fk;gdpapd; ngah;:   

fzf;F njhlh;G ,y.  
 

6. fk;gdpapd; ngah;:   

fzf;F njhlh;G ,y.  
 
rk;ge;jg;gl;l nghJtrjpf; fl;lzg; gl;bay;fspd; gpujpfis ,t; tpz;zg;gj;Jld; 

rkh;g;gpf;fTk;. 

 
fhh;l;(fspd;) tpepNahfk; 

vdJ nlgpw; ml;ilia ,q;F Fwpg;gpl;Ls;s Kfthpf;F tpepNahfpf;fTk;. 

....................................................................................................................................................................................

.................................................................................................................................................................................... 

 

ftdpf;fTk;: ghJfhg;Gf; fhuzq;fSf;fhf cq;fs; nlgpw; fhh;l; ,yf;fk; PIN 

Nkw;Fwpg;gpl;l Kfthpf;F NtW ciwapy; mDg;gg;gLk;. 

fzf;F itg;ghsh;fspy; vtNuDnkhUth; jdpahff; fzf;ifr; nraw;gLj;Jtjw;F 

fzf;fps; mjpfhukspg;G mDkjpj;jpUe;jhy; kl;LNk $l;Lf; fzf;F itg;ghsh;fSf;F 

nlgpw; fhh;l; toq;fg;gLk;.   

*nghUj;jkw;wij ntl;btplTk;. 

  
tq;fpapd; ghtidf;F kl;Lk; 

 
ghpth;j;jid NtWghLfs; mwptpf;fg;gl;ld   

gjpyPl;L fhh;l;    Gjpa fhh;l; kw;Wk; PIN   

%yg;gpujp itf;fg;gl;Ls;sJ     

Kd;ida nlgpw;/ATM  fhh;l; ePf;fg;gl;lJ  Mk;/,y;iy 

 

gpufldk; 

 
n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll;bdhy; (,dpNky; “tq;fp” 

vd;W miof;fg;gLk;) ,yq;ifapy; toq;fg;gl;l rfy nlgpw; fhh;l;fisAk; gpd;tUk; 

gpufldk; MSif nra;Ak;.  
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nghUj;jkpy;yhjtw;iw ePf;fptplTk;. 

 
1. rh;tNjr hPjpahfr; nry;YgbahFk; nlgpw; fhh;l;il/fhh;l;fis vdf;F/vkf;F 

toq;Fk;gb ehd;/ehk; tq;fpf;F mjpfhukspj;J> Ntz;LNfhs; 

tpLf;fpNwd;/tpLf;fpNwhk;. 

 
2. ehd;/ehk; ,yq;if ehl;lth;/fs; my;yJ nry;YgbahFk; tjptpl tPrh 

itj;jpUg;gth;/fs; vdTk; ,yq;ifapy; epue;jukhf trpg;gth;/fs; vdTk; 

mwpf;ifapLfpNwd;/mwpf;ifapLfpNwhk;. vdJ/vkJ trpg;gpl/gpu[hThpik 

me;j];jpy; VNjDk; khw;wk; Vw;gbd;> mJ gw;wp tq;fpf;F mwptpf;fg;gLnkd 

ehd;/ehk; cWjpaspf;fpNwd;/cWjpaspf;fpNwhk;. (rh;tNjr hPjpahfr; 

nry;YgbahFk; nlgpw; fhh;l;bw;F/fhh;l;fSf;F tpz;zg;gpf;Fk; ,yq;ifg; 

gpui[fs; my;yJ tjptpl tPrh itj;jpUg;gth;fSf;F ,r; ruj;J nghUe;Jk;. 

 
3. eilKiwapYs;s ehzag; ghpth;j;jidf; fl;Lg;ghl;Lg; gpukhzq;fs; 

kPwg;gl;Ls;sjhf ek;Gtjw;F tq;fpaplk; fhuzq;fs; ,Uf;Fk; gl;rj;jpy;> 

vdf;F/vkf;F mwptpf;fhkNy vdJ/vkJ nlgpw; fhh;l;il/fhh;l;fis 

jw;Wzpgpd;; Nghpy; ,uj;Jr;nra;a ehd;/ehk; tq;fpf;F mjpfhuk; 

mspf;fpNwd;/mspf;fpNwhk;. 

 
4. ehd;/ehk; rh;tNjr hPjpahfr; nry;YgbahFk; nlgpw; fhh;l;il/fhh;l;fis 

%yjdg; gz khw;wq;fSf;Fg; gad;gLj;j khl;Nld;/khl;Nlhk; vd;W 

cWjpaspf;fpNwd;/mspf;fpNwhk;. 

 
5. tq;fp chpa Ntisapy; nfhLg;gditr; nraw;gLj;jpapUf;Fk; gl;rj;jpy;>  

nghJtrjp toq;Fk; fk;gdp jd;dplKs;s vdJ fzf;fpy; mjid tuT 

itg;gJ njhlh;ghff; fhl;Lk; VNjDk; jhkjj;jpw;F tq;fp nghWg;ghspahfhJ 

vd;gij ehd;/ehk; Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk;. 

 
6. NkNy jug;gl;Ls;s jfty;fs; cz;ikahdit kw;Wk; g+uzkhdit vdTk; 

nlgpw; fhh;l;/fs; njhlh;ghd tpjpfs; kw;Wk; epge;jidfs; vdf;F/vkf;F 

toq;fg;gl;L> vd;dhy;/vk;khy; Vw;Wf;nfhs;sg;gl;ld vdTk; me;j tpjpfs; 
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kw;Wk; epge;jidfSf;Fg; gzpe;njhOf ,j;jhy; ,zq;FfpNwd;/,zq;FfpNwhk; 

vdTk; ehd;/ehk; Ch;[pjk; nra;fpNwd;/nra;fpNwhk;. 

 
7. vdJ/vkJ Gjpa nlgpw; fhh;l;/fs; fpilf;fg;ngw;wJk; vdJ/vkJ jw;Nghja 

ATM fhh;l;/fs; ,uj;Jr;nra;ag;gLk;/jilnra;ag;gLk; vd;gij ehd;/ehk; 

mwpNtd;/mwpNthk;. 

 

fzf;F itg;ghshpd;/itg;ghsh;fspd; ifnahg;gk;  

 
.....................................................................    ................................................................. 

 
..................................................................... 
jpfjp 
 

 
,yq;if kj;jpa tq;fp 

,yj;jpuspay; gz khw;w ml;ilf;fhd tpz;zg;gjhuhpd; gpufldk; 

 

ehzag; ghpth;j;jidf; fl;Lg;ghl;lhsUf;F 

(fpnwbl;/nlgpw; my;yJ NtNwJk; ,yj;jpudpay; gz khw;w ml;il (EFTC) %yk; 

ntspehl;L ehzakhw;iwg; ngWtjw;F tp;zg;gjhuh;/fs; ,jid epug;g Ntz;Lk;) 

 

……………………………. (gpujhd fhh;l; itj;jpUg;gth; / Nkyjpf fhh;l; itj;jpUg;gth;)  

……………………………. (gpujhd fhh;l; itj;jpUg;gth; / Nkyjpf fhh;l; itj;jpUg;gth;;) 

Mfpa ehd;/ehk; fPNo vd;dhy;/vk;khy; njhptpf;fg;gl;Ls;s rfy jfty;fSk; 

cz;ikahditAk; rhpahditAk; vd;W cWjpaspf;fpNwd;/cWjpaspf;fpNwhk;. 

ntspehl;L ehzaf; nfhLf;fy; thq;fy;fSf;F fhh;l;ilg; gad;gLj;JtJ njhlh;ghf> 

ntspehl;L ehzaf; nfhLf;fy; thq;fy;fSf;F fhh;l;ilg; gad;gLj;JtJ njhlh;ghf> 

2016 [dtup 20Me; Njjpa 1950/40 Mk; ,yf;f th;j;jkhdpapy; gpuRhpf;fg;gl;l ehzag; 

ghpth;j;jidf; fl;Lg;ghl;Lr; rl;lj;jpd; fPo; tpjpf;fg;gl;Ls;s epge;jidfis ehd;/ehk; 

mwpNthk; vdTk; me;j epge;jidfSf;Fg; gzpe;J elf;f 

,zq;FfpNwd;/,zq;FfpNwhk; vdTk; ,j;jhy; cWjpaspf;fpNwd;/cWjpaspf;fpNwhk;. 

SV 
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vdf;F/vkf;F toq;fg;gl;l EFTC fhh;l;ilg; gad;gLj;jp ntspehl;L ehzaj;jpy; 

Nkw;nfhs;sg;gl;l nfhLf;fy; thq;fy;fs; njhlh;gpy;> ehzag; ghpth;j;jidf; 

fl;Lg;ghl;Lr; rl;lj;jpd; Nehf;fj;jpw;fhf n`hq;nfhq; \q;fha; ghq;fpq; Nfhg;gNu\d; 

ypkpl;ll;Lf;F VNjDk; jfty; Njitg;gbd;> mjid toq;f ehd;/ehk; 

,zq;FfpNwd;/,zq;FfpNwhk;.  

 
ehd;/ehk; ,yq;ifapypUe;J Fbngah;e;jhy; my;yJ ntspehl;Lf;Fj; njhopy;Ghpar; 

nrd;why;> vdJ/vkJ EFTC fhh;l;il n`hq;nfhq; md;l; \q;fha; ghq;fpq; 

Nfhg;gNu\d; ypkpl;ll;blk; jpUg;gpf; nfhLj;Jtpl ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;. 

 
vdf;F/vkf;F toq;fg;gl;l EFTC fhh;l;ilg; gad;gLj;jp mDkjpaw;w ntspehl;L 

ehzaf; nfhLf;fy; thq;fy; Nkw;nfhs;sg;gl;Ls;snjdr; re;Njfpg;gjw;F epahakhd 

Mjhuq;fs; ,Ug;gpd;> EFTC fhh;l;bd; Nghpy; ntspehl;L ehzak; toq;Ftij 

,ilepWj;Jk; Njit mjpfhuk;ngw;w toq;FeUf;F Vw;gLk; vd;gij ehd;/ehk; 

mwpNtd;/mwpNthk;. 

 
……………….......    ………………………………………………............... 

jpfjp     gpujhd fhh;l; itj;jpUg;gthpd; xg;gk; 
 
……………….......     ………………………………………………............... 
jpfjp     Nkyjpf fhh;l; itj;jpUg;gthpd; xg;gk; 

 
………………………………………………………….. (mYtyhpd; ngah;) Mfpa ehd; 

…………………………………… (fhh;l; itj;jpUg;gthpd; ngah;) vd;gtuhy; 

rkh;g;gpf;fg;gl;l jfty;fs; kw;Wk; chpa Mtzq;fisf; ftdkhfg; ghprPypj;J> mj; 

jfty;fSk; Mtzq;fSk; ehzag; ghpth;j;jidf; fl;Lg;ghl;Lj; Njitfs; kw;Wk; 

tq;fpapd; cs;sff; nfhs;iffs; vd;gtw;wpw;F mikthfNt cs;sd vd;gijapl;Lj; 

jpUg;jpailfpNwd;.  

 
fhh;l; itj;jpUg;gth; jdJ EFTCapd; Nghpy; Nkw;nfhs;Sk; ntspehl;L ehzakhw;Wf; 

nfhLf;fy; thq;fy;fs; Fwpj;J tpopg;ghf ,Uf;fTk;> fhh;l; itj;jpUg;gth; toq;fpa 

thf;FWjpf;F Kuzhf EFTCapd; Nghpy; mDkjpaw;w ntspehl;L ehzakhw;Wf; 

nfhLf;fy; thq;fy; ,lk;ngw;Ws;sjhfr; re;Njfpg;gjw;F epahakhd Mjhuq;fs; 
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,Ug;gpd; EFTCapd; Nghpy; ntspehl;L ehzakhw;W toq;Ftij ,ilepWj;jTk; ,e;j 

tplaj;ij ehzag; ghpth;j;jidf; fl;Lg;ghl;lhshpd; ftdj;jpw;Ff; nfhz;LtuTk; tq;fp 

,zq;Ffpd;wJ.  

 
...............................................            ................................................................................... 

jpjp   khkh  tttt   tq;fpapd; rhh;gpy; mjpfhukspf;fg;gl;l  

       mYtyhpd; ifnahg;gk; 

 

HSBC ml;thd;]; thbf;ifahsh; Nrit: 4 4772 43 

(jpdKk; 24 kzpNeuKk;> tUlj;jpd; 365 ehl;fSk;) 

 
jiyik mYtyfk;:  24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 1   

 
 fpisfs; 

 
gk;gyg;gpl;b:  123> ngsj;jhNyhf khtj;ij> nfhOk;G 4. 
 
nts;stj;ij:  38> fhyp tPjp> nfhOk;G 6. 
 
ENfnfhil:  171> ehty tPjp> ENfnfhil.. 
 
fz;b:  27> FWf;Fj; njU> fz;b. 
 
ngytj;ij:  418> gd;dpg;gpl;b tPjp> ngytj;ij> gj;juKy;iy. 
 
fWthj; Njhl;lk;:  41> nkapw;yd;l; fpnwrd;w;> nfhOk;G 7. 
 
a+dpad; gpNs];:  163> a+dpad; gpNs];> nfhOk;G 2 
 
tj;jis:  149> ePh;nfhOk;G tPjp> tj;jis. 
 
ePh;nfhOk;G:  186> nfhOk;G tPjp> ePh;nfhOk;G. 
 
nkhwl;Lit:  198> fhyp tPjp> nkhwl;Lit. 
 
fhyp:  120/2> khj;jiw tPjp> ngj;jpfytj;ij> fhyp. 
 
aho;g;ghzk;:  145> fhq;Nfrd;Jiw tPjp> aho;g;ghzk;. 
 
Jhpj tq;fpr; Nrit  MAS ,d;bNkw;]; fl;llk; 
epiyaq;fs;  7Mk; xOq;if> nghUg;gid tPjp> 
  fe;jty Njhl;lk;> ,uj;kyhid. 
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  xiuad; rpw;wp Jhpj tq;fpr; Nrit epiyak; 
  752> nlhf;lh; ldp];lh; B rpy;th khtj;ij>  

 
 
nfh`{tiy  135> Jl;LnfKD tPjp> nfh`{tiy. 
 
vr;ryd; rJf;fk;   3Mk; khb> 3Mk; gphpT> Nkw;Ff; NfhGuk;>  
  cyf th;j;jf epiyak;. 
 
etk; khtj;ij  46/38> /Nghg;]; md;l; Nthf;fh; fl;llk;> nfhOk;G 9 
  etk; khtj;ij> nfhOk;G 2 
 
 
ntspapl ATM  ,ae;jpuq;fs; 

‘ypgh;b gpsh]h’ (gpNukrpwp Rg;gh; khh;f;fl;Lf;F Kd;dhy;) | fy;fpir (yq;fh ngy;Yf;F 

mUfpy;) |uh[fphpa (nkf;nlhdy;l;]; fl;llk;) | Nthl; gpNs];> nfhOk;G 7 (Nthl; 

gpNs];-fpd;]p Nuhl; re;jpf;F mUfpy;) 

 
ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; my;yJ 

mr; Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J ,ad;wsT 

tpiuthf gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;: 

 
 + 94 114 511566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp 

,yf;fj;jpd; Clhf customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp 

Clhf  

 jghy; Kfthp: thbf;ifahsh; Nrit Kfhikahsh;> Efh;T tpepNahf kw;Wk; 

nry;t Kfhik> HSBC epiyak;> 525> a+dpad; gpNs];> nfhOk;G 02. 

 
ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;G nfhz;L cq;fs; gpur;rpidf;F epthuzk; 

Nfhuyhk;. Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  

 
 epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if> 143V> t[puh tPjp> 

nfhOk;G 05 

 njhiyNgrp :  + 94 112 595 625 
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 njhiyefy; :  + 94 112 595 624 

 kpd;dQ;ry; :   info@financialombudsman.lk 

 ,izaj;jsk;:   www.financialombudsman.lk 

 
,e;j Mtzj;jpd; Mq;fpy my;yJ rpq;fs gpujp cq;fSf;Fj; Njitg;gbd;> 

jaTnra;J www.hsbc.lk vd;w vkJ ,izaj;jsj;ij ehlTk; my;yJ vkJ 

fpisnahd;wpy; Nfl;Lg; ngwTk;. 

 
n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll;> =yq;fhtpd; ntspaPL. 

/gpr; Nul;bq; AAA (lk). 

ADDCV APRIL 2017 (T) 
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