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AIM FOR THE GOLD WITH HSBC VISA CREDIT CARDS - TERMS AND CONDITIONS
HSBC Visa Olympic Games Paris 2024 ("Offer") Terms and Condition:

By entering the HSBC Visa Olympic Games Paris 2024 promotion ("Offer") you’re agreeing to these terms
and conditions.

Who's running the prize draw?

The Hongkong and Shanghai Banking Corporation Limited - Sri Lanka Branch (‘we, us, our, HSBC, the
Bank’) is the promoter of the prize draw.

Can | enter the prize draw:
To enter you need to: Hold a valid HSBC Visa credit card issued by HSBC Sri Lanka ('Cardholder")
You can’t enter if:

you work for us.

you’ve been involved with organizing or running the prize draw.

you’re entering for someone else; or

Employees of HSBC Group, Visa Europe Limited (Visa), its subsidiary companies, Olympic
Games agents, or anyone professionally involved in the promotion of the prize draw and their
families are excluded from entry for the Offer.

Your entry won’t count if you don’t meet the above. You’ll be disqualified if you stop meeting these
criteria at any time before the prize draw ends (even if your entry was valid when you entered).

No third party or bulk entries will be accepted.

How do | enter?
Cardholders can participate in the Offer by registering with us, the Bank.
To register Cardholder must type "PARIS" and SMS to 4774 between 1st March to 30th April 2024.

You can enter the prize draw within the Offer Period. We will not accept entries received after the closing
date.

To be the winner you need to earn the highest points score by using the HSBC Visa Credit Card during
the Offer period.

Offer Period will be 1 March 2024 - 30" April 2024 (inclusive of both dates)

PUBLIC



4 HsBe

Points will be awarded as per below table.

Every Credit Card Transaction over LKR 5000/- 10 Points
Obtain a Card Instalment Plan ("CIP") 10 Points
Convert a transaction to a flexi plan ("CBC") 10 points
Overseas transactions over LKR 5000/- 20 points
Online transactions over LKR 5000/- 20 points
Welcome bonus for new credit cards activated 30 points
during the Offer promo period

e By registering for the Offer, you accept and agree to these terms and conditions.

e Qualifying transactions include purchases posted on your eligible credit card account and
exclude cash withdrawals, gambling and betting transactions, crypto currency transactions,
credit card balance transfers, fees and interest charges and refunds.

e If you conduct an Overseas transaction, online you will get points for one criterion only.

o We will not consider more than five transactions at the same merchant as valid transactions to

avoid misuse.

e Points are provided per transaction count and is not a multiplier of the transaction value.
e Each qualifying transaction posted on the HSBC Visa Credit Card within the Offer promotional

period will count as an entry into the prize draw.

e Points will be calculated at credit card account level. Both primary and supplementary card
transactions will be accounted under the card account and the Primary cardholder will be

announced the winner.

e The account on which the eligible credit card is held must remain open, valid and in good
standing during the Offer Period and until the date of the winner announcement.

What are the prizes?

Prize Category Prize Details Number of Winners

Gold Category (with the highest One Winner and companion will One (01) winner (Primary
Points based on HSBC system be eligible for a fully paid VIP trip | cardholders) and companion of
records) to France to witness the Olympic choice

Games Paris 2024

Prize is for two (02) people, so the
cardholder and a companion of
their choice can attend.

Silver Category LKR 500,000/- cashback or
Rewards points value equivalent *

Two (02) winners (primary
cardholders)

Bronze Category LKR 100,000 cash back or Rewards
points value equivalent*

Ten (10) winners (Primary
cardholders)
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*Visa Gold & Platinum cardholders will receive cashback and Visa Rewards cardholders will receive
Rewards points for equivalent value

Gold Prize packages Includes:

e Business class return flights to Paris, and transfers to the hotel.

e Tickets to the athletics games on Saturday, 10 August 2024, and the closing ceremony on
Sunday 11 August 2024, at the Stade de France

e All-day access to the HSBC Visa lounge serving drinks and snacks.

e 4 nights at a boutique hotel in Central Paris, including breakfast.

e Welcome dinner in an iconic Parisian venue on the 1st night.

e €200 Visa prepaid card and €30 Paris metro card, per person

All prizes are subject to availability.
If you win, you’re responsible for any tax liabilities and additional costs incurred.

If we can’t offer the prize for the gold package, we’ll give you another prize of equal or greater value. You
can’t:

e exchange the prize for cash.
e swap the prize for something else or
e give your prize to someone else.

How will winners be chosen?

. The prize winner will be notified via phone and short message system ("SMS") email and/or phone
within 15 bank working days of the Offer closing date.

. Our decision is final, and no other correspondence will be entered into regarding the outcome of
the Offer promotion. We reserve the right to declare the Offer void if we consider it unreasonable
that the Offer should proceed, whether due to an administrative error or otherwise.

How will | know if I've won?

The winners will be notified by HSBC via phone and SMS communication to the registered mobile within
15 days of the Offer closing date.

If you win, we’ll try to contact you by SMS /phone within 15 days of the closing date.

If you don’t claim your prize within one week of being notified, we can give it to the next runner-up on
the reserve list.

What else do | need to know?
We’re not responsible for any loss or damage you incur by taking part in the Offer.

You're responsible for complying with any terms and conditions issued by Visa international and HSBC.
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We can change these terms or cancel the Offer without telling you in advance if:
Required by law, or
There are reasons beyond our control, or
there’s a fair or valid reason.

The Gold prize is non-exchangeable, non-transferable and no cash alternative is offered.

Sale, transfer, or exchange of any part of the prize package is strictly prohibited. Any attempt to sell,
transfer or exchange the prize will result in the prize being withdrawn by us and the prize will be
declared null and void.

Additional Terms and Conditions:

Visa is not responsible for the administration of the Offer; Visa will be responsible for prize
winner management and prize fulfilment and may appoint other providers in support of this.

We reserve the right to terminate or temporarily suspend this prize draw in the event of
technical or other difficulties that might compromise its integrity but will always endeavor to
minimize the effect on participants.

Your personal data

If you register for the Offer, we will use your information to enter you into the competition in accordance
with these terms and conditions. If you’re successful, your personal data will be shared with VISA to the
extent required for fulfilment, delivery, and arrangement of the prize. We may also make information
(limited to your surname and country) available to other parties if they request it, but we’ll check with
you first. Our privacy notice explains how we'll use, disclose, transfer, and store your information and
sets out your rights to your information.

Personal data provided to Visa will be processed in accordance with Visa's privacy policy
www.visa.co.uk/legal/privacy-policy.html

If you win, we might ask you if we can use your information and entry in any promotional activities or
publicity linked to the promotion and you agree that if asked you will take part in further publicity.

If you win, we may give your surname and county to anyone who requests this information, including
our regulators. You can tell us if you don’t want us to do this or if you want to limit the amount of
information that we make available about a winning entry.

Contact us.

You can ask questions about the prize draw by contacting the HSBC Call Centre via 0114472200 or
webchat.
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