
8.  Debt cards can be used for contactless payments of up to 
LKR 25,000/- at any local or overseas VISA merchant 
outlets.

As a HSBC savings/current account holder, you will be able 
to purchase items up to your per day transaction limit on your 
Debit card.

HSBC Premier and Advance account holders can obtain an International 
Debit Card with no annual fee.
An International Debit Card gives you access to your account/s through 
more than 1.4 million ATMs in over 100 countries, regions, and territories.
HSBC Classic account holders can obtain an International Debit Card 
subject to an annual fee.
If you prefer to use a Classic Debit Card solely for local transactions, you 
may request a local Classic Debit Card for the same fee.
You may visit the link below to obtain information on annual fees.
https://www.hsbc.lk/tariffs/

Options to consider:

The Customer Service staff at all our branches will be pleased to assist you 
with anything you may require. Alternatively, send a secured message 
through your internet banking, or make an enquiry via our 24-hour webchat 
service. You can also call the Customer Service Hotlines below between 
7.00am and 9.00pm daily.
Dedicated Hotline for HSBC Premier customers: +94 11 447 2272 
(Operates 24x7 for HSBC Premier customers only.)
Dedicated Hotline for HSBC Advance customers: +94 11 447 2243
Dedicated Hotline for HSBC General services: +94 11 447 2200
Note*
*Should you use your Debit card overseas, visit the link below to obtain 
information on overseas withdrawal charges. 
  https://www.hsbc.lk/tariffs/
*Should you wish to obtain a list of the currently accessible utility 
companies please send a secured message through your internet banking or 
make an enquiry via our 24-hour webchat service. You can also call the 
Customer Service Hotlines mentioned above.

Exchange Variance Informed

Exchange Variance Informed

I/We hereby authorize and request the Bank to issue 
me/us a Debit card/s valid internationally/valid only in 
Sri Lanka, I/We agree that only one Debit card will be 
issued per primary account per accountholder. 

I/We hereby authorize the Bank to charge my/our 
above account/s for the internationally/locally valid 
Debit card an annual fee if applicable in advance and 
any transaction charges as they are incurred time to 
time.

I/We declare that I am/we are of Sri Lankan nationality 
or hold a valid resident visa and that I am/we are 
permanently residing in Sri Lanka. I/We also 
undertake to keep the Bank advised if there are any 
changes to my/our resident/nationality status. (This 
clause is applicable to Sri Lankan nationals or holders 
of a valid resident Visa, applying for an internationally 
valid Debit card/s). 

I/We authorize the Bank on its own accord to cancel 
my/our Debit card/s without notice to me/us in the 
event the Bank has reason to believe that there has 
been a violation of Foreign Exchange Laws and/or 
Regulations in force for the time being. 

I/We confirm that I/we will not use the Debit card/s 
valid internationally for capital transfers/transactions. 

I/We acknowledge that the Bank, its directors and/ 
employees shall not be held responsible for any delay 
on the part of any utility company in crediting my/our 
account with them, provided that payment has been 
effected by the Bank on time. 

I/We confirm that the information given above is true 
and complete and I/we have received and accepted the 
terms and conditions governing Debit card/s and 
hereby agree to be bound by such terms and 
conditions. These terms and conditions shall be 
governed by and construed in accordance with the 
laws for the time being in force in Sri Lanka and be 
subject to the exclusive jurisdiction of the Court of Sri 
Lanka. 

I/We am/are aware that my/our existing ATM card/s 
will be deleted/ blocked upon receipt of my/our new 
Debit card/s.


