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ys;j;a ldâm;a ysñhks" 

 

ksrka;r §ukd iuÕ wk.s wjia:d imsß f,djla fj; idorfhka Tn ms<s.kq 

,nkafka HSBC nexl=jhs 

 

iudk is;=ï me;=ï iuÕ tla j ne÷Kq ldâm;a ysñhkaf.a f.da,Sh mjqf,a idudðlhl= ùfï 

jdikdj" HSBC fl%äÜ ldâm;a ysñhl= jk Tng o ysñ ù we;'   

 

f,dj fld;ekl isáh;a" is; iykh iuÕ Wiia uÜgfï myiqj" f.da,Sh ms<s.ekSu yd 

f.!rjh" wiu-iu §ukd iy ;j;a fndfyda oE Tn fj; msßkeóu i|yd Tfí fl%äÜ ldâm; 

ks¾udKh lr we;af;a Tfí u Ôjk rgdjg .e,fmk whqßks'    

 

fuf;r § fuka u tf;r rgj,a 40l g jeä ixLHdjl §" Home & Away jrm%ido jevigyk 

yryd ixpdr iy úfõl iqjh" wdydr-mdk" idmamq ijdß iy frÈms<s we;=¿ tÈfkod Ôú;h yd 

ne÷Kq ish¨ oE iïnkaOfhka msßkuk iqúfYaIS m%;s,dN N=la;s ú¢kakg Tng yelsh'   

 

HSBC fl%äÜ ldâm;a i|yd msßkukq ,nk kj;u iqúfYaIS §ukd ms<sn| jeä úia;r i|yd 

lreKdlr wmf.a fjí wvúh www.hsbc.lk fj; msúfikak'    

 

HSBC Visa fl%äÜ ldâm; i|yd Tng msßkefuk ish¨ fiajd" m%;s,dN iy jrm%idohka 

my; olajd we;s .dia;= ;=< wvx.= fõ( 

 

Visa Gold Primary fl%äÜ ldâm; i|yd iïnkaOùfï .dia;=j  - re'750$- 

Visa Gold Primary fl%äÜ ldâm; i|yd jd¾Isl .dia;=j   - re'2"500$- 

Visa Gold Primary w;sf¾l fl%äÜ ldâm; i|yd iïnkaOùfï .dia;=j - re'300$- ^tla ldâm;lg& 

Visa Gold Primary w;sf¾l fl%äÜ ldâm; i|yd jd¾Isl .dia;=j  - re'750$- ^tla ldâm;lg& 

 

 

wxl 11 4 472200 yryd wm wu;kak'  my; mshjr wkq.ukh lr" Tfí kj fl%äÜ ldâm; 

il%Sh lr.kak' 
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 mshjr 1 ( isxy, NdIdj i|yd     - wxl 2 fhdokak 

 mshjr 2 ( ldâm; ke;sùu ms<sn|j jd¾;d lsÍug  - ),l=K fhdokak 

 

Tnf.a fl%äÜ ldâm;a yjq,alre jYfhka HSBC f;dard.ekSu ms<sn|j wmf.a WKqiqï 

iqNme;=ï msßkuk w;r u" fuf;r yd tf;r (Home & Away) § iqúfYaIs jrm%idohka ßis 

fia N=la;s ú¢kakg o Tng werhqï lruq' 

 

ia;=;shs" 

 

 

 

wukaod fifkúr;ak 
m%OdkS - j;alï 

 

Tfí fl%äÜ ldâm; ms<sn| jeä úia;r oek.ekSu i|yd www.hsbc.lk fjí wvúhg 

msúfikak' 
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ks;r wik m%Yak (Frequently Asked Questions - FAQ) 

m%( ud yg ysñjk fmd<S rys; Kh ld,iSudj fldmuKo@ 

ms( Èk 21l wju ld,hl isg osk 51l Wmrsu ld,hla olajd fmd<S rys; Kh Tng ysñ 

jkq we;' 

m%( udf.a fl%äÜ ldâm; u; jk f.úh hq;= ysÕ uqo, i|yd ud úiska f.úh hq;= 

fmd<sh$uQ,H .dia;=j fldmuK o@ 

ms( uQ,H .dia;= - ish¨ ñ< § .ekSï iy .kqfokq" uqo,a w;a;sldrï o we;=¿j - udislj 

2'33] ^jd¾Islj 28]&'  f.ùug kshñ; Èkfha § iïmQ¾K f.ùu wm úiska fkd,o 

wjia:djl § fyda f.ùug kshñ; Èk fyda tÈkg fmr" fyda tÈkg miq fldgila 

f.ùu$wju f.ùu isÿ l< wjia:djl § fyda f.ùug kshñ; Èkfhka miq iïmQ¾K 

f.ùu isÿ l< wjia:djl § fmd<sh wh flfrkq we;' 

m%( udf.a wju f.ùfï uqo, fldmuKla fõo@ 

ms( f.ùug kshñ; uqo,ska 4]la fyda re'250$-la w;ßka jeä w.h' 

 iSudj blaujd we;s .sKqï i|yd ( Kh iSudjg jvd jeäfhka Ndú; uqo, iy Kh 

iSudfjka 4]'  uqo,a jdßl ie,iqï fyda ldâm;a fYaIh udrelsÍfï ie,iqï iys; 

.sKqï i|yd - ie,iqfuys udisl jdßlh iy f.ùug kshñ; ysÕ fYaIfhka 4]' 

m%( f.ùu m%udo jqjfyd;a" m%udo .dia;=j fldmuK o@ 

ms( m%udo .dia;=j re'990$-ls' 

m%( ud fj; ,nd § we;s Kh iSudjg jvd jeäfhka udf.a fl%äÜ ldâm; Ndú; l<fyd;a 

wh flfrk uqo, fldmuK o@ 

ms( Kh iSudj blauùfï .dia;=j jYfhka re'900$-la wod< jkq we;' 

m%( udf.a fl%äÜ ldâm; i|yd udisl f.ùï isÿl< yels ia:dk fudkjdo@ 

ms( Èjhsfka ´kEu ;ekl isg f.ùï lghq;= isÿlsÍfï myiqj Tng ,ndfokq msKsi 

f.ùï tl;= lsÍfï ia:dk 1"700l g wêl ixLHdjla fukau f.ùfï l%ufõohka 

/ila o wm i;= j we;'  wmf.a ish¨u HSBC YdLdjka ys" Èjd-rd;%S nexl=lrK 

uOHia:dkj, msysá EasyPay hka;% fyda mqoa.,sl wka;¾cd, nexl=lrK" ÿrl:k 

nexl=lrK" ATM yqjudre" HSBC nexl= .sKqulska yqjudre lsÍu uÕska fyda fplam;la 
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;eme,a lsÍfuka jqjo Tfí ldâm;a f.ùu isÿ l< yels h'  Èjhsk mqrd msysá" wmf.a 

f;jk md¾Yajfha f.ùï tl;= lsÍfï uOHia:dk w;ßka ´kEu ia:dkhl § Tng 

f.ùï isÿ l< yels h'  tlS f;jk md¾Yajfha f.ùï tl;= lsÍfï uOHia:dk kï¦ 

wd¾msflda m%o¾Ykd.dr" ld.s,aia *qâ isá fj<| wdh;k" lS,aia iqm¾ fj<| wdh;k" 

f;dard.;a isx.¾ m%o¾Ykd.dr" wndkaia m%o¾Ykd.dr fyda cd;sl b;sßlsÍfï nexl=fõ 

´kEu YdLdjla'  

wfkl=;a ish¨ fj<| wdh;khka ys § .kqfokqfõ jákdlñka 0'75]l iq¿ .dia;=jla 

wh flfrkq we;' 

m%( kshñ; fõ,djg f.ùï isÿlsÍfï jeo.;alu l=ula o@ 

ms( wm úiska Tnf.a Kh iSudj l,ska l,g iudf,dapkh lrkq ,nk w;r" wjYH kï" 

Tfí Kh iSudj by< kexùu isÿ lrhs'  Tfí ldâm; ksrka;rfhka Ndú; lsÍu iy 

kshñ; fõ,djg f.ùï isÿlsÍu tfia iajhxl%Sh by< kexùï i|yd jk iqÿiqlï jkq 

we;'  ldâm; yd mj;sk Kh iSudj ks;r Ndú; fkdlsÍu" iy m%udo ù isÿ lrk 

f.ùï Tfí Kh iSudj iajhxl%Shj my< oeóug fya;= úh yels h'  Tnf.a m%ldYkh 

yryd úfYaI mKsjqv jYfhka tlS lreKq Tn fj; oekqï fokq we;'  kshñ; Èkfha § 

wju uqo, fkdf.jk wjia:djl § Tfí .sKqu zf.ùï meyer yßk ,oZ hkqfjka 

ldKav.; flfrk nj o lreKdfjka i,lkak'  m%udo ù f.ùï iy § we;s Kh 

iSudjg jeäfhka Tfí .sKqu Ndú; lsÍï fya;=fjka .kqfokq m%;sfCImùu o isÿ úh 

yelsh'  tys§" Tn ms<sn| Kh m%udKkh lsÍïj, § bka wys;lr n,mEï we;súh yels 

w;r" Kh iSudj by< ouk f,ig u;=jg Tn úiska isÿlrkq ,nk b,a,Sï 

m%;sfCImùu o isÿúh yelsh'  fr.=,disj,g wkqj" Tfí fl%äÜ ldâm;a f;dr;=re 

úêu;a mokula u; Kh f;dr;=re ld¾hdxYh (CRIB) fj; jd¾;d lrkq ,nhs'    

 ish¨u nexl= iy uQ,H wdh;khka iuÕ fuu f;dr;=re fnod-yod .kq ,nhs' 

 
m%( ldâm; ,o ú.i ud úiska wkq.ukh l< hq;= jeo.;a mshjr fudkjd o@ 

ms( lreKdlr Tnf.a fl%äÜ ldâm; Tn fj; ,enKq jyd u tys msgqmi imhd § we;s 

;Srefjys Tnf.a w;aik ;nkak'  lreKdlr Tnf.a ldâm; Ndú; lsÍug fmr th 

il%Sh lsrSug u;l ;nd.kak'  Tnf.a ldâm; fjkqjg fjk;a ldâm;la ,nd§ 

we;akï fyda w¿;alr we;akï fyda Tnf.a merKs ldâm; len,s y;rlg lmd 

±ófuka th úkdYlr oukak'    

Tnf.a fl%äÜ ldâm; fjk;a lsisfjl=g Ndú; lsÍug wjir fkdfokak' 
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m%( udf.a ldâm;a f;dr;=re f;jk md¾Yajhla yd fnod-yod fkd.ekSu fl;rï jeo.;a 

o@ 

ms( Tnf.a ldâmf;ys úia;r Ndú; lsÍfuka isÿlrk .kqfokq i|yd Tnf.a fl%äÜ 

ldâmf;ka whlsÍug bv we;'  ^fN!;sl ldâm; fyda w;aikla fuys§ wjYH 

fkdfõ&'  tneúka" lreKdlr Tnf.a ldâm;a úia;r fjk;a lsisfjl= fj; ,nd§fuka 

je<lS isákak' 

 
m%( udf.a fl%äÜ ldâm; ke;s jqjfyd;a fyda fidrlï lrkq ,enqjfyd;a ud l< hq;af;a 

l=ula o@ 

ms( Tnf.a fl%äÜ ldâm; ke;s jqjfyd;a" yels blaukska nexl=j fj; tA nj jd¾;d 

lrkak'  jd¾;d lsÍfï myiq mshjr ( 

 mshjr 1 ( wmf.a mdßfNda.sl fiajd wxlh jk 11 4 4722 00 wu;kak 

 mshjr 2 ( isxy, NdIdj i|yd     - wxl 2 fhdokak 

 mshjr 3 ( ldâm; ke;sùu ms<sn|j jd¾;d lsÍug  - ),l=K fhdokak 

 
m%( udf.a mqoa.,sl y÷kd.ekSfï wxlh (PIN) Ndú; lsÍfï § ud úiska u;l ;nd.; 

hq;af;a fudkjd o@ 

ms( Tnf.a fl%äÜ ldâm; yd PIN wxlh lsisúfgl;a tlg ;nd fkd.kak'  ^Tnf.a PIN 

wxlh u;l ;ndf.k PIN ±kaùïm; úkdYlr oukak&'  Tn" Tnf.a PIN wxlh 

fjkia lrkafka kï ÿrl:k wxl" ye÷kqïm;a wxl fyda Wmka Èkh jeks m%lg wxl 

Ndú; fkdlrkak' 

 
m%( udf.a wka;¾cd, nexl=lrKh wdrCId lr.; yelafla flfia o@ 

ms( wka;¾cd,h yryd Tn úiska isÿlrkq ,nk f.ùï jvd iqrlaIs; lr.ekSu i|yd 

Vetified by VISA i|yd ,shdmÈxÑ jkak'  ldâm;a wdrlaIKh iïnkaOfhka jeä 

úia;r oek.ekSu i|yd wmf.a fjí wvúh www.hsbc.lk fj; msúfikak' 

 
m%( wdrjq,a úi£u ms<sn|j we;s l%ufõohka fudkjd o@ 

ms( wúêu;a we;=<;a lsÍï weoao hkak ms<sn|j úuid ne,Su i|yd Tnf.a m%ldYkh 

mÍCIdlr n,kak'  lreKdlr m%ldYkfha i|yka Tnf.a fl%äÜ ldâm;a .kqfokq 

ms<sn|j mÍCId lrkq ,nk njg iy;sl ù" hï kqyqre .kqfokqjla tys i|yka fõ 

kï" Tnf.a m%ldYkh ,enqKq Èk isg Èk 20la we;=<; ta ms<sn|j nexl=j fj; oekqï 

Èh hq;= fõ' 

http://www.hsbc.lk/
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m%( wúêu;a we;=<;a lsÍï we;akï" l< hq;af;a l=ula o@ 

ms( Tn úiska jydu 0114 4722 00 ork ÿrl:k wxlh Tiafia wm wu;kak 

fyda  wmf.a úoHq;a ;eme,a ,smskh jk creditcards@hsbc.com.lk fj; úoHq;a ;eme,a 

mKsjqvhla tjkak 

fyda  ;eme,a fmÜáh 73" fld<U hk ,smskh fj; ,sÅ;j oekqï§u uÕska fyda tu 

wdrjq,a iys; .kqfokqj ms<sn|j oekqïÈh yels h' 

 
m%( wdrjq,la ms<sn|j lreKq .kqfokqlrejl= fj;ska ,o wjia:djl § nexl=j úiska l=ula 

lrhs o@ 

ms( wdrjqf,a iajNdjh ms<sn|j iy VISA/Lanka Pay fr.=,dis u; mokï j nexl=j úiska 

hï ksYaÑ; ld,iSudjla we;=<; wdrjq, úi£u i|yd ish¨ W;aidyhka orkq ,efí' 

 
m%( wdrjq, úi£u ms<sn| m%.;sh iïnkaOfhka ud hdj;ald,Sk lsÍug nexl=j úiska 

fl;rï ld,hla .kq we;s o iy tlS ld,iSudj ;=< § ud yg ldâm; Ndú; lsÍfï 

yelshdj ;sfí o@ 

ms( .kqfokqlref.a wdrjq, ms<sn| úia;r ,eîfuka miqj jev lrk Èk 03la we;=<; tu 

wdrjqf,a ;;a;ajh nexl=j úiska Tyq$weh fj; oekqï fokq ,efí'  WÑ; wjia:dj, § 

iy wjYH jk úg ;jÿrg;a jQ oekqï§ï isÿlrkq ,efí'  nexl=j úiska wkHdldrhlska 

ksYaÑ;j olajkq ,enqjfyd;a ñi" wdrjq,a úi£fï l%shdj,sh isÿjk ld,h ;=< §" 

.kqfokqlreg ish fl%äÜ ldâm; Ndú; l< yels h' 

 
wod< wdrjq, .kqfokqlref.a jdishg úi|kq ,enqjfyd;a" nexl=j úiska fuu 

.kqfokqjg wod< .kqfokq l< uqo, iy Bg wod< fmd<S uqo,a fldgi wdmiq f.jkq 

,eìh hq;= fõ' 

 

wmf.a fiajdjka ms<sn| lsishï lreKla iïnkaOfhka Tn iïmQ¾Kfhka iEySulg 

m;a fkdjkafka kï" ta ms<sn|j yels blaukska wm oekqj;a lrkak'  .eg¨j úi£u 

i|yd tu f;dr;=re wm úiska Ndú; lrkq we;s w;r" tjeks hula kej; isÿùu 

je<elaùug wjYH mshjr .ekSug o lghq;= lruq'   

 
Tn" wmg jeo.;a jk w;r" wmf.a fiajd uÜgu jeäÈhqKq lr.ekSug Tnf.a m%;spdr 

wmg WmldÍ fõ'   
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m%( Tnf.a mdßfNda.sl fiajdj iïnkaOfhka ud ;Dma;su;a fkdfõ kï" udf.a .eg¨j 

bÈßm;a lrkafka flfia o@ 

ms( wmf.a ^YdLjka iy weu;=ï uOHia:dkj, isák& mdßfNda.sl fiajd ld¾h uKav,h 

ñ;%YS,S iy jD;a;Suh ld¾h uKav,h Tfí .eg¨ iïnkaOfhka lghq;= lsÍug ie§-

meye§ isáhs'   

 
Tn iEySug m;ajk wdldrfhka .eg¨ úi£ug Tjqka ish¨ W;aidyhka orkq we;'   

flfia fj;;a" Tn fj; fiajdjka iemfhk wdldrh iïnkaOfhka Tn mQ¾K jYfhka 

i;=gg m;a fkdfõ kï" fyda wmf.a ie,iqï uÕska Tnf.a wfmalaIdjka bgq fkdfõ 

kï" lreKdlr Tfí .eg¨j my; ,smskh yryd wm fj; fhduq lrkak' 

 
mdßfNda.sl nexl=lrK iy j;alï l<ukdlrK  

HSBC – mdßfNda.sl nexl=lrK  

73" hqkshka fmfoi" fld<U 02 

fyda  

úoHq;a ;eme,a ,smskh - customersolutions@hsbc.com.lk  

fyda  

mdrsfNda.sl úi÷ï CIKsl weu;=ï wxl +94 11 4 472200 wu;kak 

 
m%( fiajd uÜgñka Tnf.a lemùu l=ula o@  

ms( Tfí .eg¨j blaukska úi£ug wmg fkdyels kï" Tnf.ka f;dr;=re ,o Èk isg 

jevlrk Èk ;=kla we;=<; wm úiska Tn fj; úi÷ula ,nd fokafkuq'  tfia jqjo" 

we;eï .eg¨ b;d ixlS¾K úh yels w;r" úi£u i|yd ;rul jeä ld,hla .; úh 

yels h'  tjeks wjia:djl §" m%;spdr oelaùfï ld,hla ms<sn|j wm úiska Tn fj; 

okajd isákafkuq' 

 
 
bx.%sis iy oñ< NdId mßj¾;k i|yd lreKdlr www.hsbc.lk fj; msúfikak' 

 

WL/CVC/S2020.01   
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