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md;ghh;e;j fhh;l; thbf;ifahsNu> 

 

mNef tha;g;Gf;fisAk; Kbtw;w ed;ikfisAk; jUk; HSBC cyfpw;F 

cq;fis tuNtw;fpNwhk;  

 

HSBC fpnwbl; fhh;l; itj;jpUg;gth; vd;w Kiwapy;> xNu tpjkhd mgpyhirfisAk; 

tpUg;gq;fisAk; nfhz;l fhh;l; thbf;ifahsh;fspd; cyfshtpa FLk;gj;jpy; ePq;fs; 

,ize;Jnfhs;fpwPh;fs;. 

 

cq;fs; tho;f;if Kiwf;F tYt+l;Lk; tpjj;jpy; kpfTah;ej jukhd trjpfs;> 

cyfshtpa tuNtw;Gk; mq;fPfhuKk;> tho;ehs; KOtJkhd ,izaw;w rd;khdq;fs; 

cl;gl ePq;fs; vq;fpUe;jhYk; cq;fSf;F kd epk;kjpia toq;ff;$bajhf cq;fs; 

fpnwbl; fhh;l; tbtikf;fg;gl;Ls;sJ. 

 

gazk; kw;Wk; Xa;tplk;;> czTk; ghdq;fSk;> nghUs;fspd; nfhs;tdT> tho;f;if 

Kiwf;F cfe;j nghOJNghf;F trjpfs; vd;gd njhlh;ghf cs;ehl;by; khj;jpukd;wp> 

vkJ Home & Away jpl;lj;jpd; fPo; 40f;F Nkw;gl;l ntspehLfspYk; jdpj;Jtkhd 

tpiyf;fopTfs; kw;Wk; rYiffis ePq;fs; mDgtpf;fyhk;.  

 

HSBC fpnwbl; fhh;l; toq;Fk; Gjpa rYiffs; gw;wp mwpe;Jnfhs;s www.hsbc.lk vd;w 

vkJ ,izaj;jsj;jpy; gpuNtrpAq;fs;. 

 

HSBC tPrh fpnwbl; fhh;l; Nritfs;> ed;ikfs; kw;Wk; rYiffs; midj;Jk; gpd;tUk; 

fl;lzq;fspy; cs;slf;fg;gl;Ls;sd: 

 

tPrh Nfhy;l; gpujhd fpnwbl; fhh;l; Nrh;Tf; fl;lzk;  - &.750/- 

tPrh Nfhy;l; gpujhd fpnwbl; fhh;l; tUlhe;jf; fl;lzk; - &.2>500/- 

tPrh Nfhy;l; Nkyjpf fpnwbl; fhh;l; Nrh;Tf; fl;lzk;  - &.300/- (xU fhh;l;bw;F) 

tPrh Nfhy;l; Nkyjpf fpnwbl; fhh;l; tUlhe;jf; fl;lzk; - &.750/- (xU fhh;l;bw;F) 
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ePq;fs; 11 4 472200 vd;w njhiyNgrp ,yf;fj;jpD}lhf vk;Kld; njhlh;Gnfhz;L 

fPo;f;fhZk; gbKiwfisg; gpd;gw;Wtjd; %yk; cq;fs; Gjpa fpnwbl; fhh;l;il 

nraw;gLj;jyhk;: 

 jkpopy; NgRtjw;F    – 3I mOj;Jq;fs;. 

 fhh;l;bd; ,og;ig mwptpg;gjw;F  – *I mOj;Jq;fs;. 

cq;fs; fpnwbl; fhh;l; gq;fhspahf HSBC I njhpT nra;jikf;fhf cq;fSf;F ed;wp. 

cs;ehl;bYk; ntspehLfspYk; ehk; toq;Fk; rYiffs; epiwe;j tho;f;ifia 

,dpjhf mDgtpAq;fs;. 

 

md;ghd tho;j;Jf;fSld;> 

 

 

mke;jh nrdtpuj;d 

nrhj;Jf;fs; gpujhdp 
 

cq;fs; fpnwbl; fhh;l; gw;wpa Nkyjpf tpguq;fSf;F www.hsbc.lk vd;w 

,izaj;jsj;jpy; gpuNtrpf;fTk;.  
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mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQs) 

 

Nfs;tp: vdf;Fhpa tl;baw;w fld; fhyg;gFjp vd;d? 

gjpy;: cq;fSf;F Mff;Fiwe;jJ 21 ehl;fSk; Mff;$baJ 51 ehl;fSk; 

tl;baw;w fld; trjp toq;fg;gLk;. 

 

Nfs;tp: vdJ fpnwbl; fhh;l; epYitf;fhf ehd; vt;tsT tl;bia/epjp 

mwtPLfisr; nrYj;j Ntz;Lk;? 

gjpy;: epjp mwtPLfs; - rfy nfhs;tdTfs; kw;Wk; Kw;gzk; cs;spl;l 

nfhLf;fy; thq;fy;fs; - khjj;jpw;F 2.33%  (Mz;bw;F 28%).  chpa 

jpfjpapy; KOf; nfhLg;gdTk; nrYj;jg;glhtpl;lhy; my;yJ chpa 

jpfjpf;F Kd;> chpa jpfjpapy; my;yJ mjw;Fg; gpd; gFjp/Fiwe;jgl;r 

nfhLg;gdT nrYj;jg;gl;lhy; my;yJ  chpa jpfjpf;Fg; gpd; KOf; 

nfhLg;gdTk; nrYj;jg;gl;lhy; tl;b mwtplg;gLk;. 

 

Nfs;tp: vdJ Fiwe;jgl;r nfhLg;gdTj; njhif vd;d? 

gjpy;: epYitj; njhifapy; 4% my;yJ &.250/- vd;gtw;wpy; vJ $baNjh mj; 

njhif. 

cr;rtuk;ig kPwpa fzf;FfSf;F: cr;rtuk;gpw;F Nkw;gl;l njhif 

kw;Wk; fld; cr;rtuk;gpd; 4%.   

gzj; jtizKiwj; jpl;lq;fs; my;yJ fhh;l; kPjp khw;wj; 

jpl;lq;fisf; nfhz;Ls;s fzf;FfSf;F: jpl;lj;jpd; khjhe;jj; 

jtizf; nfhLg;gdTj; njhif kw;Wk; epYitapd; 4%. 

 

Nfs;tp: nfhLg;gdT jhkjpj;jhy; vt;tsT fl;lzk; mwtplg;gLk;? 

gjpy;:  jhkjf; fl;lzkhf &.990/- mwtplg;gLk;. 

 

Nfs;tp: ehd; vdJ fpnwbl; fhh;l;il vdf;F toq;fg;gl;l fld; cr;rtuk;gpw;F 

Nky; gad;gLj;jpdhy; vt;tsT fl;lzk; mwtplg;gLk;? 

gjpy;:  cr;rtuk;G kPwg;gl;likf;fhd fl;lzkhf &.900/- mwtplg;gLk;. 
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Nfs;tp:  ehd; vdJ fpnwbl; fhh;l;bd; khjhe;jf; nfhLg;gdTfis vq;Nf 

nrYj;jyhk;? 

gjpy;: ehl;bd; ve;jg; gFjpapYk; ePq;fs; nfhLg;gdTfisr; nrYj;Jtjw;F 

trjpahf ehk; 1>700 nfhLg;gdT Nrfhpf;Fk; ];jhdq;fisAk; gy 

nfhLg;gdT KiwfisAk; nfhz;Ls;Nshk;. 

 

rfy HSBC fpisfspYk; gfy; ,uT tq;fpr; Nrit epiyaq;fspYk; 

itf;fg;gl;Ls;s vkJ <]p Ng ,ae;jpuq;fs;> jdpg;gl;l ,izaj;js 

tq;fpr; Nrit> njhiyNgrp tq;fpr; Nrit> ATM gzg; ghpkhw;w trjp> 

HSBC tq;fpf; fzf;nfhd;wpy; ,Ue;jhd gzkhw;wk; Nghd;w 

trjpfisAk; ePq;fs; gad;gLj;jyhk;. my;yJ fhNrhiy xd;iwj; 

jghypy; mDg;gpitf;fyhk;. ehnlq;FKs;s vkJ Kd;whk; jug;G 

nfhLg;gdT Nrfhpg;G epiyaq;fspYk; ePq;fs; nfhLg;gdTfisr; 

nrYj;jyhk;. mtw;wpd; gl;bay; fPNo jug;gl;Ls;sJ.  Mh;gpNfh 

fhl;rpaiwfs;> fhh;fpy;];/g+l;]; rpw;wp tpw;gidr;rhiyfs;;> fPy;]; Rg;gh; 

tpw;gidr;rhiyfs;> njhpT nra;ag;gl;l rpq;fh; fhl;rpaiwfs;> mghd;]; 

fhl;rpaiwfs;> nfhkh;\y; tq;fpf; fpisfs;> Njrpa Nrkpg;G tq;fpf; 

fpisfs. 

 

Vida rfy tzpf epWtdq;fspYk; nfhLf;fy; thq;fy;fspd; 

ngWkjpapy; 0.75%  vd;w rpwpanjhU fl;lzk; mwtplg;gLk;;. 

 

Nfs;tp: chpa Ntisapy; nfhLg;gdTfisr; nrYj;JtJ vt;tsT 

Kf;fpakhdJ? 

gjpy;: ehk; cq;fs; fpnwbl; fhh;l; cr;rtuk;igf; fhyj;jpw;Ff; fhyk; kPsha;T 

nra;J> Njitg;gbd; mjid mjpfhpg;Nghk;. ePq;fs; fhh;l;il mbf;fb 

gad;gLj;JtJld;> nfhLg;gdTfisAk; xOw;fhfr; nrYj;jpte;jhy;> 

cr;rtuk;gpd; jd;dpay;ghd mjpfhpg;Gf;Fj; jFjp ngWtPh;fs;. fhh;l;il 

mbf;fb gad;gLj;jhtpl;lhy; my;yJ toq;fg;gl;l cr;rtuk;igtpl 

FiwthfNt gad;gLj;jpdhy; kw;Wk; nfhLg;gdTfisj; jhkjpj;jhy;> 

cq;fs; fld; cr;rtuk;G jd;dpay;ghfNt Fiwf;fg;glyhk;. ,J gw;wp 
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cq;fs; tpguf;$w;wpy; Fwpg;gplg;gLk; tpNrl nra;jp %yk; mwptpf;fg;gLk;. 

Fiwe;jgl;r nfhLg;gdT chpa jpfjpf;Fs; nrYj;jg;glhtpl;lhy;> cq;fs; 

fzf;F “jtwpioj;j” fzf;fhf tifg;gLj;jg;gLk; vd;gijj; 

jaTnra;J ftdpf;fTk;. ePq;fs; nfhLg;gditj; jhkjpj;jhy; my;yJ 

fld; cr;rtuk;gpw;F Nkyhff; fzf;ifg; gad;gLj;jpdhy;> cq;fs; 

nfhLf;fy; thq;fy;fis epuhfhpf;f NehpLk;. mjd; gpd;dh;> cq;fs; 

cr;rtuk;ig mjpfhpg;gjw;F ePq;fs; tpLf;Fk; Ntz;LNfhs;fSk; 

epuhfhpf;fg;glyhk;. cq;fs; fpnwbl; fhh;l; jfty;fs;> 

rl;lg;gpukhzq;fSf;F mikthf> nfhLfld; jfty; gzpafj;jpw;F 

(CRIB) fpukkhd Kiwapy; mwptpf;fg;gLk;.  

 

,j; jfty;fs; rfy tq;fpfspdhYk; epjp epWtdq;fspdhYk; 

gfph;e;Jnfhs;sg;gLk;. 

 

Nfs;tp:  fpnwbl; fhh;l;il ngw;wJk; ehd; vLf;f Ntz;ba Kf;fpa eltbf;iffs; 

vit? 

gjpy;: cq;fs; fpnwbl; fhh;l;il ngw;Wf;nfhz;lJk; mjd; gpd;Gwj;jpy; 

xJf;fg;gl;Ls;s ,lj;jpy; cq;fs; ifnahg;gj;ij ,lTk;. cq;fs; 

fhh;l;il gad;gLj;Jtjw;F Kd;dh; mjidr; nraw;gLj;j kwthjPh;fs;. 

ePq;fs; gjpyPl;L fhh;l; xd;iwg; ngw;why; my;yJ fhh;l;il GJg;gpj;jhy;> 

cq;fs; gioa fhh;l;il ehd;F Jz;Lfshff; fpopj;J tPrptplTk;.  

cq;fs; fpnwbl; fhh;l;il gad;gLj;j NtW vtUf;Fk; ,lkspf;f 

Ntz;lhk;. 

 

Nfs;tp: vdJ fpnwbl; fhh;l; tpguq;fis ,d;DnkhUtUld; 

gfph;e;Jnfhs;shkypUg;gJ vt;tsT Kf;fpakhdJ? 

gjpy;: cq;fs; fpnwbl; fhh;l; tpguq;fisg; gad;gLj;jp Nkw;nfhs;sg;gLk; rfy 

nfhLf;fy; thq;fy;fSf;Fk; ePq;fs; gzk; nrYj;j Ntz;bapUf;Fk; 

(fhh;l; my;yJ cq;fs; ifnahg;gk; Njitapy;iy). MfNt> cq;fs; 

fpnwbl; fhh;l; tpguq;fis NtW vtUf;Fk; njhptpf;f Ntz;lhk;. 
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Nfs;tp: vdJ fpnwbl; fhh;l; njhiye;jhy; my;yJ jpUlg;gl;lhy;> ehd; vd;d 

nra;a Ntz;Lk;? 

gjpy;: cq;fs; fpnwbl; fhh;l;bd; ,og;Gg; gw;wp cldbahf tq;fpf;F 

mwptpf;fTk;.  mwptpg;gjw;F vspa gbKiwfs;: 

 11 4 472200 vd;w vkJ thbf;ifahsh; Nrit ,yf;fj;ij lay; 

nra;Aq;fs;.   

 jkpopy; NgRtjw;F     – 3I mOj;Jq;fs;. 

 fhh;l;bd; ,og;ig mwptpg;gjw;F   – *I mOj;Jq;fs;. 

 

Nfs;tp:  vdJ jdpg;gl;l milahs ,yf;fj;ij (PIN) gad;gLj;Jk;NghJ ehd; 

epidtpy; itf;f Ntz;baJ vd;d? 

gjpy;: cq;fs; fpnwbl; fhh;l;ilAk; PIN ,yf;fj;ijAk; xUNghJk; xNuaplj;jpy; 

itf;f Ntz;lhk;. (PIN ,yf;fj;ij kdg;ghlk; nra;Jtpl;L> PIN 

vOjg;gl;bUe;j jhis mopj;JtpLtJ ey;yJ}. cq;fs; PIN ,yf;fj;ij 

khw;Wtjhf ,Ue;jhy; cq;fs; njhiyNgrp ,yf;fk;> milahs ml;il 

,yf;fk;> gpwe;j jpfjp Nghd;w gpwh; ,yFthf mwpe;Jnfhs;sf;$ba 

,yf;fq;fisj; njhpTnra;a Ntz;lhk;. 

 

Nfs;tp:  vdJ fhh;l; xd;iyd; ghtidiag; ghJfhg;gJ vg;gb? 

gjpy;: cq;fs; xd;iiyd; nfhLg;gdTfisg; ghJfhg;ghf Nkw;nfhs;tjw;F 

Verified by Visa trjpf;fhfg; gjpT nra;aTk;. fhh;l; ghJfhg;G gw;wp 

NkYk; mwpe;Jnfhs;s jaTnra;J www.hsbc.lk vd;w vkJ 

tiyj;jsj;jpy; gpuNtrpf;fTk;. 

 

Nfs;tp:  rh;r;irfspd; jPh;Tf;fhd MNyhridfs; cz;lh? 

gjpy;: cq;fs; tpguf;$w;wpy; xOq;fw;w gjpTfs; cs;sdth vd;W ghprPypAq;fs;. 

cq;fs; fpnwbl; fhh;l; nfhLf;fy; thq;fy;fs; gw;wp tpguf;$w;wpYs;s 

gjpTfisg; ghh;itapl;L> VNjDk; toikf;F khwhd nfhLf;fy; 

thq;fy;fs; ,Ue;jhy;> tpguf;$w;W fpilj;j 20 jpdq;fSf;Fs; tq;fpf;F 

mwptpAq;fs;. 

 

http://www.hsbc.lk/
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Nfs;tp:  xOq;fw;w gjpTfs; ,Ue;jhy; vd;d nra;a Ntz;Lk;? 

gjpy;: ePq;fs; 0114 472200 vd;w njhiyNgrp ,yf;fj;jpd; %yk; 

my;yJ creditcards@hsbc.com.lk vd;w kpd;dQ;ry; Kfthpapd; %yk;  

my;yJ cq;fs; ghJfhg;Gr; rhjdj;ijg; gad;gLj;jp> vkJ jdpg;gl;l 

,izaj;js tq;fpr; Nritapd; Clhf ghJfhg;ghd nra;jp xd;iw 

mDg;Gtjs; %yk; vkf;F cldbahf mwptpf;fyhk;.  

my;yJ j.ng. 73> nfhOk;G vd;w Kfthpf;F vOjpAk; rh;r;irf;Fhpa 

nfhLf;fy; thq;fy; gw;wp vkf;F mwptpf;fyhk;. 

 

Nfs;tp:  rh;r;ir gw;wpa mwptpj;jy; thbf;ifahshplkpUe;J fpilj;jJk; tq;fp 

vd;d nraAk;? 

gjpy;: rh;r;irapd; jd;ik kw;Wk; VISA/Lanka Pay gpukhzq;fspd; mbg;gilapy;> 

tq;fpahdJ xU Fwpg;gpl;l fhy vy;iyf;Fs; rh;r;iriaj; jPh;j;Jitf;f 

rfy Kaw;rpfisAk; Nkw;nfhs;Sk;. 

 

Nfs;tp: tprhuizapd; Kd;Ndw;wk; gw;wpa Gjpa jftiy tq;fp vdf;F mwptpf;f 

vt;tsT fhyk; vLf;Fk;?  ,e;jf; fhyg;gFjpapy; ehd; vdJ fpnwbl; 

fhh;l;il ghtpf;fyhkh? 

gjpy;: rh;r;ir gw;wpa mwptpj;jy; thbf;ifahshplkpUe;J fpilj;j 03 Ntiy 

ehl;fSf;Fs; mr; rh;r;ir gw;wpa epiyikia tq;fp mtUf;Fj; 

njhptpf;Fk;. mjd; gpd;> nghUj;jkhd Ntisfspy; Gjpa jfty;fs; 

mwptpf;fg;gLk;. tq;fpapdhy; NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> 

rh;r;irf;fhd jPh;T eilKiw ,lk;ngWk; Ntisapy; thbf;ifahsh; 

jdJ fpnwbl; fhh;l;il gad;gLj;jyhk;. 

 

rh;r;irahdJ thbf;ifahsUf;Fr; rhh;ghd Kiwapy; 

jPh;j;Jitf;fg;gl;lhy;> rk;ge;jg;gl;l nfhLf;fy; thq;fy; njhifAk; mJ 

njhlh;ghd tl;bAk; tq;fpapdhy; kPsspf;fg;gLk;. 
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vkJ Nritfspy; VNjDnkhU mk;rk; Fwpj;J VNjDk; fhuzj;jpw;fhf 

cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd;> ,ad;wsT tpiuthf mjid 

mwpa ehk; tpUk;GfpNwhk;. ehk; ,j; jftiyg; gad;gLj;jp tplaq;fisr; 

rhpnra;tJld;> ,dpNky; mt;thW elg;gijj; jLg;gjw;Fk; eltbf;if 

vLg;Nghk;. ePq;fs; vkf;F Kf;fpakhdth;.  

 

ePq;fs; njhptpf;Fk; fUj;Jf;fs; vkJ Nrit kl;lq;fis cah;j;Jtjw;F 

cjTk;. 

 

Nfs;tp: cq;fs; thbf;ifahsh; Nrit vdf;Fj; jpUg;jp mspf;ftpy;iynadpd;> 

vdJ Fiwghl;ilj; njhptpg;gJ vg;gb? 

gjpy;: ePq;fs; Kd;itf;Fk; gpur;rpidfisf; ftdpg;gjw;F (vkJ fpisfspYk; 

njhiyNgrpj; njhlh;G epiyaj;jpYk;); thbf;ifahsh; Nrit 

mYtyh;fs; cs;sdh;. cq;fs; gpur;rpidfis tpiuthfTk; 

jpwikahfTk; jPh;j;Jitf;f mth;fs; rfy Kaw;rpfisAk; 

Nkw;nfhs;thh;fs;.  

 

vdpDk;> cq;fSf;F toq;fg;gLk; Nrit Fwpj;J cq;fSf;Fg; g+uz 

jpUg;jp ,y;iynadpd; my;yJ vkJ tq;fpj; jpl;lq;fs; cq;fspd; 

Njitfis epiwNtw;wtpy;iynadpd;> cq;fs; Fiwghl;il gpd;tUk; 

Kfthpf;F mDg;Gq;fs;: 

 

rpw;wsT tq;fpr; Nrit kw;Wk; nry;t Kfhik 

HSBC epiyak; 

525> a+dpad; gpNs]; 

nfhOk;G 2 

my;yJ customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; 

my;yJ 0114 472200 vd;w thbf;ifahsh; jPh;Tfs; njhiyNgrp %yk; 

mwptpAq;fs;. 
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Nfs;tp: cq;fs; Nrit kl;l mh;g;gzpg;G ahJ? 

gjpy;: gpur;rpidia cldbahfj; jPh;j;Jitf;f vkf;F Kbahtpl;lhy;> cq;fs; 

Kiwg;ghL fpilj;j %d;W Ntiy ehl;fspDs; ehk; jPh;tpid 

toq;FNthk;. vdpDk;> rpy gpur;rpidfs; rpf;fyhdit. mtw;iwj; 

jPh;j;Jitf;f rpwpJ fhyk; vLf;fyhk;. mj;jifa re;jh;g;gq;fspy;> 

cq;fs; Kiwg;ghl;bw;Fg; gjpyspf;f Xh; mz;zsthd fhyj;ij ehk; 

mwptpg;Nghk;. 

 

mbf;fb Nfl;fg;gLk; Nfs;tpfspd; Mq;fpy my;yJ rpq;fs gpujpf;F www.hsbc.lk I ehlTk; 
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