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.kqfokqlref.a ;Dma;su;a Ndjh iy m%;spdr 

Tng ijka§u 

wmf.a lemùu Tng fiajh lsÍughs  
 

Tfí nexl= lghq;= i|yd HSBC f;dard.ekSu ms<sn|j ia;=;shs' 

 
f,dal-;;a;ajfha Wiia fiajd uÜgu iy ld¾hlaIu;dj iu. Tng wjYH ie,iqï yd fiajdjka 

Tn fj; msßkukakg HSBC ys wm wem-lem ù isáuq' 

 
wmf.a fiajdjka ms<sn| lsishï lreKla iïnkaOfhka Tn iïmQ¾Kfhka iEySulg m;a 

fkdjkafka kï" ta ms<sn|j yels blaukska wm oekqj;a lrkak'  .eg¨j úi£u i|yd tu 

f;dr;=re wm úiska Ndú; lrkq we;s w;r" tjeks hula kej; isÿùu je<elaùug wjYH mshjr 

.ekSug o lghq;= lruq' 

 
Tn" wmg jeo.;a jk w;r" wmf.a fiajd uÜgu jeäÈhqKq lr.ekSug Tnf.a m%;spdr wmg 

WmldÍ fõ' 

 
Tfí .eg¨ bÈßm;a lsÍu 

Tfí .eg¨ iïnkaOfhka lghq;= lsÍu msKsi" wmf.a YdLjka ys mdßfNda.sl fiajd ld¾h 

uKav,hla isák w;r" weu;=ï uOHia:dkhla o wm i;= h'  Tn iEySug m;ajk wdldrfhka 

.eg¨ úi£ug Tjqka ish¨ W;aidyhka orkq we;' 

 
flfia fj;;a" Tn fj; fiajdjka iemfhk wdldrh iïnkaOfhka Tn mQ¾K jYfhka i;=gg 

m;a fkdfõ kï" fyda wmf.a ie,iqï u.ska Tnf.a wfmalaIdjka bgq fkdfõ kï" lreKdlr 

Tfí .eg¨j my; mßÈ wm fj; fhduq lrkak': 

• Tfí m%;spdr ud¾..;h (online) yryd tjkak. 

• ;eme,a u.ska Tfí .eg¨j tjkak 

l<ukdlre - mdßfNda.sl w;aoelSï iy in|;d 

mdßfNda.sl nexl=lrK iy j;alï l<ukdlrK 

HSBC uOHia:dkh 

wxl 24" Y%Su;a ndfrdka ch;s,l udj; 

fld<U 01 
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 úoHq;a ;eme,a ,smshla tjkak  

Premier – premiercustomersolutions@hsbc.com.lk  

mqoa.,sl nexl=lrK úuiSï - customersolutions@hsbc.com.lk 

fl%äÜ ldâm;a ms<sn| úuiSï – creditcards@hsbc.com.lk  

 

ryiH Ndjh iy wdrlaIKh ;yjqre lsÍu i|yd" mqoa.,sl wka;¾cd, nexl=lrKh 

Tiafia iqrlaIs; mKsjqvhla yryd jqjo wm fj; ,shkakg Tng mq¿jk'  jïmi 

fukqfjys we;s “Contact Centre – Send Message” u; Click lrkak' 

 

• wm wu;kak 

o idudkH úuiSï i|yd wmf.a HSBC laIKsl weu;=ï fmdÿ wxlh Tiafia wm 

wu;kak : +94 11 447 2200.  

o HSBC Premier .kqfokqlrejka i|yd lemjqKq laIKsl weu;=ï wxlh :         

+94 11 447 2272 (HSBC Premier .kqfokqlrejka i|yd muKla 24x7  

l%shd;aulhs). 

o HSBC Advance .kqfokqlrejka i|yd lemjqKq laIKsl weu;=ï wxlh :         

+94 11 447 2243. 

o HSBC Rewards fl%äÜ ldâm;a i|yd lemjqKq laIKsl weu;=ï wxlh :         

+94 11 447 2275. 

o HSBC Platinum .kqfokqlrejka i|yd lemjqKq laIKsl weu;=ï wxlh :         

+94 11 447 2242. 

o wdh;ksl mdßfNda.sl fiajd laIKsl weu;=ï wxlh : +94 11 447 2224. 

o mdßfNda.sl úi÷ï i|yd lemjqKq laIKsl weu;=ï wxlh : +94 11 451 1566.  

 

• wmf.a YdLdj fj; meñfKkak  

wmf.a ´kEu HSBC YdLdjla fj; f.dia YdLdj Ndr l<ukdlre yuq ù l:d lsÍfï 

yelshdj Tng we;'   

 

Tnf.a in|;d l<ukdlre fyda wmf.a YdLd ld¾h uKav,fha wfhl= iu. jqjo iDcqj 

l:d lsÍfï yelshdj Tng we;s w;r" Tjqka b;d i;=áka Tng wjYH iyh ,ndfokq 

we;'   

mailto:premiercustomersolutions@hsbc.com.lk
mailto:customersolutions@hsbc.com.lk
mailto:creditcards@hsbc.com.lk
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• meñKs,s igyka lr.ekSu iy fiajd uÜgfï lemùu 

meñKs,a,la ,o jydu th" nexl=fõ meñKs,s l<ukdlrK moaO;sh fj; igyka 

flfrkq we;s w;r" ldrKh jyd úi|Sug W;aidy .kq we;'  tfia lsÍug fkdyels 

wjia:djl oS" Tnf.ka f;dr;=re ,o Èk isg jevlrk Èk y;rla we;=<; wm úiska Tn 

fj; úi÷ula ,nd fokafkuq'  tfia jqjo" we;eï .eg¨ b;d ixlS¾K úh yels w;r" 

úi£u i|yd ;rul jeä ld,hla .; úh yels h'  tjeks wjia:djl §" m%;spdr oelaùfï 

ld,hla ms<sn|j wm úiska Tn fj; okajd isákafkuq' 

 

• uQ,H Tïnqâiaukajrhdf.a ld¾hd,h - Y%S ,xldj 

wm fj; u;= lrk ´kEu lreKla Tn iïmQ¾Kfhka i;=gg m;ajk wdldrhg úi`§ug 

wm leu;s jk w;ru" Tng uQ,H Tïnqâiaukajrhdf.a ld¾hd,h fj; ,smshla ,shd 

m%;sl¾uhla b,a,d isáh yelsh'   

 

2002 wfm%a,a ui wdrïN lrk ,o uQ,H wxYfha m%;sixialrK meflacfha fldgila f,i 

msysgqjk ,o uQ,H Tïnqâiauka ld¾hd,h iajdëk" wmCImd;S iy fkdñ,fha ,ndfok 

fiajdjls' 

 
uQ,H Tïnqâiauka ld¾hd,h yd iïnkaOúh yels f;dr;=re;   

 

මූල්‍ය ඔම්බුඩ්ස්මාන් කාර්යාල්‍ය 

01, බෙබෙස්ඩා බෙබෙස 

මිල්‍ාගිරිය 

බකාළඹ 05 

 

දුරකථන අංකය: +94 11 259 5624 

දුරකථන/ෆැක්ස්: +94 11 2595625 

විෙුත් ෙැෙැල්: fosril@sltnet.lk 

බෙබ් අඩවිය: www.financialombudsman.lk 

 

 

 

 

 

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/
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.dia;= .Kkh lsÍï ms<sn| mdßfNda.sl u.fmkajqu 

 
f.úh hq;= wju uqo, 

• Tnf.a tla tla uqo,a jdßl ie,iqï iy jeh jdßl ie,iqï i|yd jk udisl jdßl uqo, 

100%la" tjeks ie,iqï ;sfí kï¦ iu.   

• Tfí .sKqfuka wh lr we;s hï fmd,shla" m%udo .dia;=jla" iy iSudj blauùfï .dia;=jla¦ 

iu. 

• fl%äÜ ldâm; i|yd jk jd¾Isl .dia;=fjka 1/12la¦ iu. 

Tnf.a" f.ùug kshñ; ys`. fYaIfhka 1%la ^tkï" Tnf.a f.ùug kshñ; ys`. fYaIfhka 

by; lreKq fol hgf;a olajd we;s uqo, wvq l< miq&¦ iu. 

• Tfí .sKqfuys Khjr iSudj blaujd we;akï" iSudj blaujd we;s tlS w;sßla; uqo, fyda 

re'500-/- hk fol w;ßka by< jákdlu iys; uqo,'      

flfia fj;;a" Tfí f.ùug kshñ; iuia; ys`. fYaIh re'500/-g wvq kï" Tfí f.ùug 

kshñ; iuia; fYaIh jkafka Tfí wju f.ùu fõ'           

 
Kh iSudj blaujd hEfï .dia;=j 

ì,a.; lsÍfï ld,iSudj ;=< § we;s Kh iSudj blaujkq ,nk ´kEu wjia:djl § re'2,100/-

l iSudj blauùfï .dia;=jla wh flfrkq we;'  .Kkh lsÍfï §" Kh iSudj blaujd we;af;a 

by; lS fya;=j i|yd o hkak u;" nexl=fõ .dia;= ms<sn| uqo, o ie,ls,a,g .efkkq we;'   

 
m%udo ù isÿlrk f.ùï i|yd .dia;= 

f.ùug kshñ; Èkfha § f.úh hq;= wju ysÕ uqo, f.ùug ldâm;a ysñhd wfmdfydi;a 

jqjfyd;a" re'2,100/-l m%udo ù f.ùfï .dia;=jla wh flfrkq we;' 

 
uqo,a w;a;sldrï .dia;= 

re'990/-la fyda 5%la fyda w;ßka by< jákdlu iys; uqo,a w;a;sldrï .dia;=jla iEu uqo,a 

wdmiq .ekSula i|yd u wh flfrkq we;' 
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WodyrK 1 

,nd.;a uqo,a w;a;sldru  = re'50,000.00 
uqo,a w;a;sldrï .dia;=j 5%    = re'50,000.00 x 5%  

= re'2,500.00 

wh flfrk uqo,a w;a;sldrï .dia;=j = re'2,500.00 

 

WodyrK 2 

,nd.;a uqo,a w;a;sldru  = re'5,000.00 
uqo,a w;a;sldrï .dia;=j 5%   = re'5,000.00 x 5% 

= re'250.00 

wh flfrk uqo,a w;a;sldrï .dia;=j = re'550.00  

ie,lsh hq;=hs ( iEu uqo,a wdmiq .ekSula i|yd u re'990/-la fyda 5%la fyda w;ßka by< 

jákdlu iys; uqo,a w;a;sldrï .dia;=jla wh flfrkq we;'   

 

uqoaor .dia;= 

2016 ckjdß 01 Èk isg n,meje;afjk mßÈ uqoaor .dia;= wh lrkq ,nkafka Y%S ,xldfjka msg; 

^Tka,hska .kqfokq o we;=<;aj& fj<| uy;=kaf.a wdh;k u; mokïj Tfí fl%äÜ ldâm;ska 

isÿ lrk ,o .kqfokq i|yd muKs'  tjeks ish¨ .kqfokq i|yd wh lrkq ,nk kj uqoaor 

.dia;=j iEu re'1,000 l g u re'25.00 fyda  bka fldgila jYfhka jkq we;'   

úfoaY .kqfokq lsÍï i|yd úksuh wkqmd;h 

úfoaY jHjydr uqo,ska isÿ lrk ,o fl%äÜ ldâm;a .kqfokq" tlS .kqfokqj fmkakqï lrk 

oskfha oS" HSBC ys wfußldkq fvd,r-Y%S ,xld remsh,a jHjydr uqo,a úlsKSfï wkqmd;slh u; 

Y%S ,xld remsh,a njg yerùu isÿ lrkq we;'  úksuh wkqmd;slhkaf.a fjkiaùï wju lsÍu 

i|yd 3.5 l m%;sY;hla nexl=j úiska wh flrkq we;'   

DCC ieliqï .dia;=j 

w;am;a lr.;a rg" úfoaY rgla jk fj<| wdh;khl oS ´kEu fl%äÜ ldâm;la Ndú;fhka Y%S 

,xld remsh,a j,ska isÿ lrkq ,nk .kqfokq iïnkaOfhka Tfí rfÜ jHjydßl uqo,g 

mßj¾;kh lsÍfï ^Dynamic Currency Conversion& 3.5% ieliqï .dia;=jla wh flfrkq we;' 
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fmd,S .Kkh lsÍï ms<sn| WodyrK 

isÿ lrkq ,en we;af;a wju f.ùu muKla kï" my;ska olajd we;s mßos fYaI uqo, u; mj;sk 

fmd,S wkqmd;slh wkqj fmd,sh WmÑ; jkq we;"  

 

my; olajd we;s .Kkh lsÍu u; i|yka lr we;s fmd,S wkqmd;slh oS we;af;a" fmkajd isàfï 

wruqK i|yd muKs' 

 

wod< jk mj;sk fmd,S wkqmd;slh m%ldYkfha uqyqKf;ys olajd we;' 

 

Wml,amkh 

udih i|yd jk iuia; ñ, oS .ekSï j, jákdlu re'100"000'00 jk w;r" nexl= .dia;= 

fkdue;' 

 

iels,a,  

• m%ldYk ld,iSudj   - 2023 cq,s 05 isg 2023 wf.daia;= 02 olajd  

• m%ldYkfha wjika fYaIh - re'100"000'00 

• f.ùug kshñ; oskh  - 2023 wf.daia;= 23 

 
f.ùï úia;rh 

• f.ùug kshñ; uqo,  - re'100"000'00 

• f.ùug kshñ; oskh  - 2023 wf.daia;= 23 

m%ldYk ld,iSudj ;=< kj .kqfokq fyda f.ùï fkdue;' 

B<`. m%ldYk oskh   - 2023 wf.daia;= 03 isg 2023 iema;eïn¾ 03 olajd 

m%ldYk ld,iSudj ;=< mdßfNda.sl$fj<| uy;=kaf.a f.ùï ,eî ke;'  ie,ls,a,g .kq ,enQ 
wjqreoao" wêl wjqreoaola fkdfõ'   

fmd,sh jkq we;af;a( 

• re'100,000.00/- * 2.33% * 12/365 * 22       = re'1,685.26 

           (2023 wf.daia;= 02 isg 2023 wf.daia;= 23 - 22) 

• re'100,000.00/- * 2.33% * 12/365 * 11    = re'842.63 

          (2023 wf.daia;= 24 isg 2023 iema;eïn¾ 03 - 11)  

2023 iema;eïn¾ 03 osfkka wjika jk m%ldYkh i|yd iuia; fmd,sh = 2,527.89  
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fl%äÜ ldâm;a i|yd f.ùï isÿ lsÍug kshñ; ld, fõ,djka 

 
YdLd fj; § f.ùï f.ùï i|yd kshñ; fõ,djka hdj;ald,Sk flfrk fõ,dj 

fplam;a ;ekam;=* m'j' 2'00 ^jevlrk Èkhka ys §& Wm,íê ùfuka miq 

uqo,a m'j' 3'00 ^jevlrk Èkhka ys §& tieKska   

 
 

EASYPAY  
 

fplam;a) hdj;ald,Sk flfrk fõ,dj 

hdmkh YdLdj m'j' 3'00 fm'j' 7'30 ^jevlrk B<Õ Èk §& 

.d,a, YdLdj m'j' 3'00 fm'j' 7'30 ^jevlrk B<Õ Èk §& 

uykqjr YdLdj m'j' 3'00 fm'j' 7'30 ^jevlrk B<Õ Èk §& 

wfkl=;a ish¨u YdLd m'j' 2'00 fm'j' 7'30 ^jevlrk B<Õ Èk §& 

 
iajhxl%Sh ud¾..;hka kshñ; fõ,djka hdj;ald,Sk flfrk fõ,dj 

uqo,a ;ekam;= hka;% tieKska** 
 

tieKska** 
 

HSBC fl%äÜ ldâm;a i|yd 
CEFTS f.ùï 
 

tieKska** 
 

tieKska** 
 

ATM mejreï 
 

tieKska** 
 

tieKska** 
 

wka;¾cd, nexl=lrK $ ÿrl:k 
nexl=lrK  
 

tieKska** 
 

tieKska** 
 

**kshñ; Èkhka ys" m'j' 5.30 g fmr 

 
fjk;a l%ufõo kshñ; fõ,djka hdj;ald,Sk flfrk fõ,dj 

isx.¾ $ ld.s,aia$lS,aia$  
(iqm¾ K fj<| wdh;k yer) 

 
m'j' 4'00 

 
fm'j' 7'30 ^jevlrk B<Õ Èk §& 
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fl%äÜ ldâm;a m%ldYk ie,eiau 

1. ku iy m%ldYk ld,iSudj( Tfí fl%äÜ ldâm;a m%ldYkfhys ku iy ld,iSudj fuuÕska 

oelafõ' 

2. .sKqï.; Èkh( Tfí ldâm;a .sKqug .kqfokq ì,a.; flfrk Èkhhs fï' 

3. .kqfokq Èkh( Tfí fl%äÜ ldâm;ska .kqfokqj isÿ l< kshu Èkh fuh fõ' 

4. úia;rh( Tfí fl%äÜ ldâm;ska isÿ l< ish¨ .kqfokq fuys oelafõ' 

5. uqo,( tla tla ñ,§ .ekSu" uqo,a w;a;sldru" fYaI mejÍï" udisl jdßl" ,enqKq f.ùï iy fjk;a 

.dia;= ms<sn| .kqfokq uqo,a fuys ,ehsia;=.; fõ' 

6. fl%äÜ ldâm;a wxlh(  fuh Tnf.a fl%äÜ ldâm;a wxlhhs'  f.ùï isÿlrk úg iy wm iu. 

isÿlrk iEu ,sÅ;j iïnkaOjk iEu wjia:djl § u lreKdlr fuu wxlh i|yka lrkak' 

7. f.ùug kshñ; iuia; uqo,( m%ldYk ld,iSudj i|yd jk iuia; ysÕ fYaIh fuh fõ' 

8. jdßl ie,iqu( Tfí fl%äÜ ldâm; hgf;a jk j¾;udk jdßl ie,iqï uqo,a iy tla tla 

ie,iqug wod< ysÕ fYaIhka fuys ,ehsia;=.; fõ' 

9. ßfjdaâia idrdxYh( wjidk m%ldYk Èkh olajd Tn úiska Wmhk ,o iy msßuqok ,o ßfjdaâia 

,l=Kq fuhska oelafõ'  ßfjdaâia ,l=Kq iïnkaOfhka nexl=fjka flámKsjqv ,efí' 

10. .sKqï idrdxYh( m%ldYkh Èkh jk úg" miq.sh m%ldYkfha fYaIh" f.ùï iy ner" m%ldYk oskh 

olajd ñ,§ .ekSï" f.ùï iy ner" ñ,§ .ekSï iy yr we;=<;a Tnf.a iïmQ¾K .sKqï fYaIh iy 

f.ùug kshñ; jdßl uqo,a wdÈh fuhska oelafõ' 

11. f.úh hq;= Èkh( m%ldYk ld,iSudj i|yd f.úh hq;= iïmQ¾K fyda wju f.ùu fuu Èk fyda 

Bg fmr f.úh hq;= fõ' 

12. j;auka ysÕ uqo,( f.ùug kshñ; Tfí j;auka iuia; uqo,' 

13. Kh iSudj blau jQ f.ùug kshñ; uqo,( Tn fjkqfjka wkqu; lr we;s Kh iSudjg jvd Tn 

úiska Ndú; l< uqo, ^fõ kï& fuu.ska oelafõ' 

14. f.ùug kshñ; miq.sh uqo,( f.ùug kshñ; Èkfha § isÿ fkdlrk ,o ldâm;a f.ùu ^fõ kï& 

fuuÕska oelafõ' 

15. f.úh hq;= wju uqo,( Tnf.a f.úh hq;= j;auka uqo, iy § we;s Kh iSudjg jvd Ndú; l< 

uqo,$f.ùug kshñ; Èk isÿ fkdlrk ,o uqo, ^fõ kï& óg we;=<;a fõ' 

16. Kh iSudj iy fmd,S wkqmd;sl( Tfí j¾;udk Kh$uqo,a iSudj" oekg Ndú; l< yels Kh iSudj 

iy Tfí fl%äÜ ldâm; u; wod< jk j;auka fmd,S wkqmd;sl fuuÕska oelafõ' 

17. wmf.a j¾;udk wf,ú m%j¾Ok iïnkaO kj;u f;dr;=re( nexl=j fj;ska ,efnk mKsjqv uÕska 

j¾;udk wf,ú m%j¾Ok oekqï fokq ,efí' 

 

18. Tfí fl%äÜ ldâm;a .sKqu iïnkaO hdj;ald,Sk lsÍï( Tfí fl%äÜ ldâm; i|yd f.ùï isÿlrk 

úg Ndú; l< yels Tfí fl%äÜ ldâm;a f.ùï m;%sldfjys nexl=j úiska olajkq ,nk mKsjqvh' 

19. f.ùï m;%sldj( Tfí fl%äÜ ldâm; i|yd f.ùï isÿlrk úg Ndú; l< yels h'       
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Should you require a translated copy of this document in Sinhala or Tamil languages, please 

click https://www.hsbc.lk/credit-cards/useful-links/ or request if from any one of our branches.   

 

fuu f,aLkfha bx.%sis fyda oñ< NdId mßj¾;kfha msgm;a Tng wjYH kï" lreKdlr 

https://www.hsbc.lk/credit-cards/useful-links/ fj; msúfikak" ke;skï wmf.a ´kEu 

YdLdjlska b,a,d isákak'  

 

,e;j Mtzj;jpd; Mq;fpy> rpq;fs gpujpfs; Njitg;gbd;> jaTnra;J 

https://www.hsbc.lk/credit-cards/useful-links/ vd;w vkJ ,izaj;jsj;jpy; gpuNtrpAq;fs; 

my;yJ vkJ fpisnahd;wpy; Nfl;Lg; ngWq;fs;. 

 

 

 

HSBC | IMPRT | MAY2025 

https://www.hsbc.lk/credit-cards/useful-links/
https://www.hsbc.lk/credit-cards/useful-links/
https://www.hsbc.lk/credit-cards/useful-links/

