4X P Hsec ")
b

Platinum
Credit




aumgsemasWTent SHmug wBpw suiidyrw Ceusflui® 03 - 05
SLLewd SeUIB OHTLTUTEr LITeusneiITemT eudlSTL I 06 - 11
SOl BT HT0HCHH GHIHIH6IT 12

Somgl. &M eluybHanbBileT SienLoliL] 13 - 15



2 mBEhEGF OFalo@lGUTLD.

2 MBEHSHGHF Cremauurbupielts eogl GhrHasiD.
HSBC auphiglb auhidsd Cxemalenwill QUBIISHBEHTE 2 MHidbEhdbHE Heom.

HSBC @evisiten  BID, 2 WmisEhdHE 2 6055 HIOTer CFanalsnll 6IPRISA|ID 2 MHSHEHSHEHSH
Capemauwires uFsHse wBLID CFemaudsemend FBbHeH (Wempuled CUBBISCBETHHSAD 6TLDENLD

N NN QIR TS

JgCramIlb  HMFeISHHleTe0, BHTD  QUPEGL Comeusellsii  g6Hmid oIbFD  GPHSH
2 MBEHSHGSU U  HoUSH  Qevemsvbwenelr, Quieimene)  elenJeumd i LM
S¥bHIesTeTen BT NGHLyHCBTD. LjFdenansamend HToHHmaudbsan ened Wl (BLo

IBLBIMNSHH HATEHEBOD BTD DiFH HHEULHM6NL LILIGTLGHHIG6uTLD.

BRIG6T  6lDdhG  (WpHBwomeredt. BhiseT Oefleld@Gd  SmbHIHGH6T  6logh  CFemel

O L_TRIS606N  (LpeiTCemBmIesHB@& @ L6 db@LD.
2 _MIB6T (PmHBLULTHSMENF FLOTLILSHH60

® mIB6NT  (WPPUUTEHEHSGHF CFaloBds 6ok Hmensaiaid OFHTemev6udld GHTLTL
HemeLWISHHVID  euTgHemsWTenT  CFemeu SIGVIEUEVITH6IT o 6IT6MeuT. 92 MmBEHHGHDH
FepuPHwells@Gh albsHHe0 LIgFHenainuid HTHHMaubd DAUTHT FH6D (PWBFHen6NuD

CoB s TeiTeuTiTH6IT.

oTeamID, BTD AIPRIGD CFemeumsell GPHH 2 MBEHHGI LT HHlg Revsnev6luieedr
SIV6VH F Cremeusmet 2 miEsT ChHemeuenwl FHGFUIWEI0MEVOILIGNET, BHIS6T Ll6ielHLD

QM Ufulled 2 MmE6T HMHBHHIHHM6N 610HGHDH G fleldseorid:

o 2 MBS LIILIPTWSHMS 66660 FLOTUILIURISEIT.
® LML (LP6VLD:
(LPSHTEDLOWITENIT, 6UTIQEHENSBUITENT SEDILIILD LOBMID 2 B6)5H61T
fimee) aumdSF CFemen LBMID CFeL6N (LSHTEMLD
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LOGATEOIGHEF6L  (LPEVLD:

o Premier - premiercustomerssolutions@hsbc.com.lk

o SHlUlL eukidF GFemeu ellamrenemisbei — customersolutions@hsbe.com.lk

o &Oml &1 elgryemeniaest - creditcards@hsbe.com.lk

Qradusd  HeTeNID MWD  UTHISTUML 2 mISUUGHHID  alendulled  SHeofiiur L
QememibHHeNm  hIdF  CFemeuuisieien  UTHIGTUILF GFulg eugdHluller e TaHeb
BRIG6T  61DdHE  61(1pHe0MD. B &Hdss  ulguwedssiten  “Contact Centre- Send

Message” sisiiLieng Slefld QFuwiweyLd.

OaTemevBLd] (PsUD DIMIPHE:

o Ourgl elFmyememiseEnda@ swg Gurd HSBC Gemmensver: +94 11 477 2200

o HSBC Jdfllwir eumgdbenswimeniasendsran LyhHsH6uws Camm ensver: +94 11
477 2272 (WABWT eumgdbemaWTeNiTaEhdsTd 1ol B 24X 7 wenlGhyLpd
BumIGIb)

o HSBC s eursiierd aumgsenaswmeniasendsten LFsHaCwsas Gamm ensvs: +94 11
477 2243

o HSBC fGeaumerv &Omigl &t semdsmen LFsHHCuws Gamm snevsr: +94 11
477 2275

o HSBC Wenliend eumgdbensuimenisensbarer LIJHa6uis Camm snever: +94 11
477 2242

O pHimeuen eumgHemeWTenT CFemen Camml emsvenr: +94 11 477 2224

O  QITYHMBWITENT &HiTeybeil LITHH WS Camm _ensver: +94 11 451 1566

610G Femen REINBE CUTHBEISEIT:
bRIE6T Hemel  OMIBGHEF OFin DSBS  QUIBILLTET  (LPSHTENLOWITETHL 63T
GuFeLTID DIGVEVEH DBIG HMLHGID ‘@ _BIB6T HHBHHIHHEHHGHF OFailw®BrCUTD”

LQauSHale0 2 MmIG6T SHHSHHIHHEM6N 61(HF FLOTLILNEES60MLD.

BRIGET 2 HIG6NH 2 MOYDH6T  (LPHTENIOWITENIHL T  DI6V6VH!  &MEMUTEIGTET  DHEVIGUEVT
& ([H6U(HL 63T CmyiguimsLl GuaeumID. SIGUTH6IT MG EHdH G Lo DFF UL 60T

2 5H6)6UMTEHEIT.
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o (pempLUTGHMeTL LFHey OFuissd oBpid GFeneu I L SiTCLewRiIL
WBUUTE  R6M  HOLSHHHID DAH  aumiSulledl  1wpempluTh  (LPSTDLOSHSHI6
Semwlded  ugse] Gl e, LUpFfenarenwl 2 L elQuitddh HTHHlmaldhsd
wwiBd  GFuwluG.  Seemm  GFww  apuITell LTed, 2 _MmIGeT  (Wpe»mUUT(H
B HH HIeiEd Galeney BT HeManIell [HID  SHiTellensl aIPHBIGEMTID. slaeniD, &6
r&femeidbeir  Flboe0Taiensl. DaUBMBEH SHTHHleneubd FPGH  HT60D  61(H&HBH6E0MLD.
AHFMBW  FhHHTIURIGeNe0, LFFFlenssl  HTHHMUSSBULBLD  oued]  HBHTEVH

AmemBLLGSHHVHMENT [HIID 2 _MIGHEHHE QIPHIGEaITLD.

HHSHIMB eor F iFlarfiuler igialnsd - Reomens

bRIS6T  (peiemeub@Gl  LIfFflensidsens 2 mSehSGHH — HHUHWelEGD  allHHHe0
STHHIMUBHC  BTD TICUTHID  alHLOLYSCBTD. eI, BRIS6T HHHHMB 0T &
SFsMiluledl Sl sHHILT  OHTLTHSOSTIH 2 mssl  LjFflenendd — Houmgenid

@Gamy6uLD.

HHHHemB peor g oiFHsmilulenr igalsvsd eeilgh 200290 sgewiB guLlged  LTHD
CaremiBeuriul L HASHHMB FTHHSHHSH HLSHHNT @@ USHWTS HImeUlLl L SFUITS6,

USSBFFTTUBMB, @evalF CFamel DIEMIDLILITGLD.
oot & oiFsrfuflesr OHTLTY ellugmigseT LleiedmIors:

HE o HSTHUNGT BIeVI6UEVSHLD
@ev. 01, QugQevLT NCererv, hleoMAFRW, Q&M(PLOL| 05.

QaTemeuCLs Qevsdsd: +94 11 259 5624
Q. .Quéerv: +94 11 2595625

LOl6tT6aTER&6L: fosril@sltnet.lk
aUmeLGFenid: www.financialombudsman.lk
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GSOBHIULF Csr@GlUeS CHTensd

® 9 MIF6T LW SHalenewld HI LBIG6T BBID CFevad SHelenenld S LbiseT (Smlifer)
Q6UOUTHINSINFHID LOTHTHHH Heusnend OHTenasulst 100%. gL 6,

® 92 MG &HWHPHeL WBILLUBLD gCHEID 6ully, HTOHdH S LEWMISET  OBHID
o FFeuribl] WmeL &L L enmidserlesr 100%. iHSHIL 60T,

o HOML &M UMLIHEHS S LewHHeT 1/12 LkIG. DIHSHIL 6T,

o M6 elghdlulelien  Blevemey BHulenr 1% (DiHTeug, o mEeT OCrdHsh  Bavenel
BH U ®BHSHI (LpsiTeamemenl 2

yeol. yeiteMseiled  @mIUULLILC BelTen  QHTenddemend &hHH Ll  aumd  CHTemns).
SISHSBIL_60T,

e 9 MG &Hopyl &SI o2 FFaugbeno LBSlemsy, o FFaufbLsb@  Gosid@auimet
QFHTNS  DeVeVGHI 0H.500/- aTaLBle 61FH FmpuIBHT OiF OFTensd. eRfaDd, © Midb6iT
Cwrss Meemal 18&H @h.500/- &@ GmBUTH EHHSTe0, 2 _HiGen OTohs BHeenel
BHCW o miseT GHmBheULF OsTBLL6S OHTmHUITES EHBESLD.

2 FFeuribL| L5MBEL &L L GwILD

UL 19Ul (BLD BIT60EH I 60T 68 HamIGILOm(TH FhBHTULIGH 6V, QBHIHSHUIL L ® FFeUJiDL
Wplu@oruier o FFeugb 6B &S Lewiomd  5.2,100.00 opeluBlhd. Db
CrTHsHHMHTH, 2 FFauribl] WBUILL [HEToNHT 6lllmSHdH HILSBE OIRISHES S L0
OBHTMHBEHID HOUMBHHBE 61(HIHHIHOBTETMILIBLD.

SMOHH OCBTHLILIEYS SHL_L G0ILD

ST swaubHGLUT  OBTBLUTE OFISHILL  Geusmigul HBHHEGH6T  GHOBHSLLF
OpTensmUF CFVIHBHH HaMIGITD, HTDHdH S L6wlomd h.2,100.00 dmeiL LD,

Oprés (Wbuewt algILIeTe)|®eiT

@6lGeuT  eMIOUBIMESEGID  5.990.00 Svevd 5%  (BeauBpled Fmipwl COHTemE) OCrdhs

(WPBUeTS S L6WIoTE DBl LLIBLD.
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uUemid OHTend = 5.50,000.00

Qprés (wbuend SLLewd 4% = .50,000.00 x 5%
= 5.2,500.00

Qs (pmLed Sl L em Sipailb = 5.2,500.00

b 2

uswid OHTensd = @.5,000.00

Cprés (wmbuenid SULewid 4% = 5.5,000.00 x 5%
= 5.250.00

Qs (pmUed S Lenr SipeilH = .550.00

H6U6N B BAYLD: @6uleuT®  WemloumIensSGHWD  .990.00 Sevevd 5% (ReuBpsled  Fwigwl

CeTemae) Qréds (pBUed &L L 6wIoTd DBl LLBLD.

wssleny euf

2016 meweufl 1o Hed CHTL&HD, Sevmensdsdd Oausfuleisten ealswlle bHnialsamibsiilen
CoplsmeTeniupld  (eiienevett 2 6iteflll L) &HOBL.  &HMT.  OBTHHEHE0 UTHIGUHEHHSG
wLBO  (wwhHHewy  eufl  omelLluB. UHW  wWwhHHemy euflmed  DHHmBW  FH60D
CaTHHH0  QITHIGH6T  OHTLTLIID  @elbeur®  h.1,000.006FHD  DieV60H  AHCET([H
UGHSEGWD 5.25.00 e1aim SiglienL ulled Simall LuGLb.

QeualBT (B OCBTHHHE 6UTHIH6D L IQuiellgisbsmer LflouThsemen aigld

CeuelBpT B  mHrewwmiseis  GCoBsTeTeniupBl  SHoBL &1 CSTHHHE0  UTHIGH6D
OBTMBH6T, CBTHHH0 UTHISD BBmd Gl L HasHulsd Bmbs HSBCulear USD-
LKR mrewiw  eiBusner  aigsHdled @evmensd epuTwTs  wrppluB. uflemdhsener  aisp
IBBSHITDeS6 T STHHHMS FHOFUISBHTE 3.5% eumsluienmsd SiBaiL LLHLD.



DCC QawBUBHSH6D &1L 6Wild

CUBBIBEOET6TEHD BTG @M OeouelBTLTE REHESGHL @M  ouewild  HBleUeIdH 60
QU@  FHe0 HOBL &I R.oh.  OBTHHDL  ITHIBBEHHGHWD 3.5% 616011
Gaweveugvieumen Brewrwl ommm (Dynamic Currency Conversion) GQFWBLIGEGHSH6O L1 6mIlD

SipeflL_LLBLD.
Qg ST IQBHTRN 2Ty eI 6iT

GOBHIULF  GaEThLU®] ISHHTD  CFISSHLILLIMHBIHTE0, SO ST LU (HeTeneumms
sTehFlleiTen OHTenddH@ BLULIsTON 6l 19 eiHdHHe0 el lg GFTdslLBLD.

Ueeu@ld  &ewlliiliged @MU LU Gelem el lg  eiHmIH6T 61HHHIGHT._B ChTohsHHBHTH
LTHHFELD.

BLLILNsVI6TEN gBLHLW QI g 6IHmIS6T 2 MmSEhemL W aUfsIamrled SmLLL@LD.
SIDILOTILD

OTHSHBBTH  QoThHHd — Osmeiausieyl  Gumping  &.05.100,000.00. ks  SiBeihosl

6110 LO6LEM6V.

2 SHMyewiLd:
o aluFHamBBIS HTEVLD - 2023 ggeemev 5 (pHev 2023 gEerol 2 eueniy
o alugsamByml (e L5 - ©).5.100,000.00

o Garhluee OFabhd Couswnguwl Hakh - 2023 gHervl 23

Car@LUeTe) eiluymigsel
CFeuHa Calemrigul GETHLILNSH OHTmad - &.05.100,000.00
Car@liueme CFsashsd Calswngul HHd) - 2023 @@&erol 23

AUTHInBBIS BHTVHHE0 LUHU OBTHoHEe0 ITRIBEVH6T DeVeVH ClETBLILIGTE) 6T

B 1bELBeIsLEm6L.

SbHS alUFEFImBBIS HHFH - 2023 @aevl 3 - 2023 OFUGLLbUT 3



LT & FaimIdh BHIT6VHHIMB 6B 6 QUIQ & 6MEBUITETTT/ 62 6ol &biT O&TBLILIe)|EH61T LRI

CuEBULL eTebenen. HHBHHMBE THHHIHOBTETEMILLL QUL @ 651 PwIH DI6V6V.
alllp LleTeumomsl ienwbdHbELd:

e 3.05.100,000.00/- * 2.33% * 12/365 * 22 = @.a5.1,685.26
(2023 @®er0l. 1 (pH6ev 2023 @&erol 23 eueny - 22)

e 3.05.100,000.00/- * 2.33% * 12/365 * 11 = @.15.842.63
(2023 @®er0l. 24 (pHev 2023 QFUGLUT 3 euemy - 11)

2023 QFUQLLOUT 3@60 (pigsusnL Wb eluysHanBpIbETen CLTHS eIy = 2,527.89
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Uemt enallll] Suibarid oL aQuinag** oL enguima™*

HSBC &0myl &l Bohsme | o L enguins** o L enguimas**

CEFTS Qasr®liLeeyssit

ATM uflorBmissit o L enguIma** o L eguima™*

BemewiSHen aundlF Cgemeu/ | 2 Lemguires** o L smguima™*

CzmemeoBudl eumglF BFemeu

*oumoadd HadHsensv Ll.u. 5.30

genenl a6t 3 VA I ysiils@no Gy

LT BHITTE606TD wmpd | f.u. 4..00 SBHH Geuemsv B6iT (.. 7.30
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Quwit  wpEd urbsBEIS STEVD: 2 MGH6T &Somigl ST QUUWDTUWD  STelUGHWUID Rl
SM_HSBSI.

uliguied FeFH: BFH OBETHHEBED GUTHIGEVHET 2 BIG6T BT HeWihHed L IguislL LG FHHd).
CETBHHL UTHRIEHD HBH: BFH 2 MHeT HOBL HITL APeDd CQBTHHHE aUTHIGED GFUIWlULL &,
alufily: o miseT SOPBIgl. ST cpevlDTen FHev GBTHHBHL AIMBIBEOBHEHID @BIGE UL IQUIeTL LILIGLD
Oten®d: Osmeitauane|, QréHs (PpBUEDID, L5 LIBEBD, WISThHHH SHeusnewl, GUBLLLL  CETBLILICT|S6IT
BB gemeill DBIBH6T @eUCUTAININHID CBTHHHH UTHEIHED CHTMBEHT @I LI 1gpuwedL LILIBLD.
Hopl. M. RevsHD: BFH 2 MiEsT HOmBL &HIT.  Geudbsabd. OsTELURIOEmeTEF  CFWILOUTSHID
oL enimen JCHMID HlgHdH QHTLIIHICUTHID DHH RVEEHHMBHS GBIULIL QID.

Qrss alBod: BF elUuFsamBupIe STeUlILGHGHTE CoThs Hevenel 15

FHoUMemIs HULID: o WmHenT oMl HITLIQE S HBOUTHIETN Heuewewid HU L& OCHTNBHBHMEMUID
6UOUTH FHLLSHHsIoTe Hevener LHHemend Qg HTL(BLD.

NBeuTL6r0 &H@MBHD: HML & UIHImBBISH HHBH QIeny 2 MmiGHenTed FOUTHeEEIUL(H WL sl L fGsum_erd
UeteMaene @& ST (BEHBEI. sumsulenmsd auprislublD HHalsd MNGaum ety LsTeMasT GEHTLTUTEISI.
SMEGF FHSBD: AlUTSImBHIS HeHulsd BmbHTH (peilwerul elursdaBpl e, OQEBTHLILICTE|H6T
OBWID  QUTE|H6IT, CBT6TeNIN|H6T OBBID LIBBIGHT 6I6ILMBeNB 2 6T Halul CoThHHd HemibE L6
LOBBID BHEVIHOIUTER6TEN Heusnenid CHTmHHmeN BFH ST (HSIBSHI.

CaT@liLeie CFashs GCealeigul H&d: UFHIBBISE STEUUGHHBTEF CFIHSHIILIL  Galewrigul 1LJewr
SI6VVFH GMBHSLLF Osrhlueame BH Hasulsd SieLevdH DSBEG (WP CFeISSLILIL.  CouemrBLd.
SBeUTEH CFahs Ceuswnguig: BHhIGsT HBOUTH CFaisHs Geauswngul CLTHHEH CHTME.

CFeuHs Geusmigw 2 FFaibl B OFTensd: omEsfssiulL o FFarvlBg (@wmlier)
BsvAsoTall LWETUIGHHW CFHTendemul & ST (HSBEI.

siiemenl  Bevemeud OFmens: o flu HaHulsd CFeubslLLTH SMTL  Cam@Bliusimer (BdLULT6T) @
SM_(HEHBE.

SMPHSULEF OHTGLLNG]: BhssT sBEUTEH OFasHs Grss Ceauewiguwl QLTSHdH CHTNS, o FFeuybl
fmed OFHTens /[ (peiiewanul Bevenal (UL eeiLaBmB g 266N SHELb.

ST o _FFUTID WHBBID ey eiBmBiEsT: 2 Misel SBOUTHW &L [/ LW 2 _FFeuribl, &L dbELD
FLET 66NNV, 2 MG HOMigl &M B@&Nw el ly eismiseT eeilen @&le0 LI lpuwiedL LLHLD.
FhmFLILBHBHL emb@Gallild S LESeT LB HBHaI60H6T: HLLLsVI6TeN FhendLILBHHe0 2ansb@Gallils
SHULBIS6T UBNY 6umhiss eUPRIGLD HHEUCOSHE.

2 misel AOBIL SN SEISGSL UBBIL LUHU HBHeUeOE6T: 2 MmiG6T SOl ST IBE CaTBLILITenF
CFSHIDCLTH LWATLGSSSHHIgW 2 MG HOBl &1T.  Qsrhluaeyd FLBdH OHTLILTS eumis
GULDMIGLD HBHEUEH6IT.

CaT@LUeeyF FLB: 2 mEsT Homigl &M gBE OOETRUUMmMIF CFISHIDEUTEH  LUWSTUGSHHHIIQUI
FLG.
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Page Tof1
HSBC Credit Card CONTACT US
The Honghorgard Shanghal Eanking Coparaion United Customer Service +9d 1144722 00
HEEC CHdCulre PO B 73, Colombo,
'/"'

et e Last Nare (1) REWARDS SUMMARY( 9 )

rst Name Last Nanme' ' ; : e
Statement From 30X 3CX000K to 30K XK 00K graous Eamed Eolnes

e /—) Points Eamed

(2) L3 oy pr Points Redesmead

&2 N
POST  TRAN (a) (5) E—
DATE _ DATE DESCRIPTION AMOUNT (LKR) IR tlls
First Nama Last Name 1224)00000000C8647 (6 ACCOUNT SUMMARY (10)

Previous Statement Balance
Fayments & Credits
Purchases & Debits

Qutstanding Instalments

Total Account Balancs

PAYMENT SUVIMARY

Fayment Due Date (11

Cument Due [12/

Ouerlimit Due Amount (13)

Past Due Amount(hﬂ VR
o’

Minimum Payment 15_
e e —

-

CREDIT LIMIT AND INTEREST RATES (16)

TOTAL DUE (7)

= o
YOUR INSTALIVENT PLAN ( 8 ) Credit Limit
DATE  EXPRY  AMOUNT (LKR) BALANCE (LKR)  C=htmit
Aouailable Credit
Annual Interast Rats
Purchase
Cash Advancs
Updates on your credit card acoount.':\_ia) Updates on our Gurrent marketing
= promotions. ( 17)
FLEOZE mnmaﬂummwmmmo:&mmwmmmm
"’ {E]\} [0 Now contactinte? Plomes ched the box and conp kte rverse side or visitveaw hebecom
HSBC Y- . HSBC Credit Card 1224 00000005647

Thz Hongkongand Shanghai BankingCorporation Limit 2d Total D
HSBC Card Centre PO. Box 73, Colombo. PLNE
Sri Lanka

Minimum Payment

Paymant Du2 Date | Amount Paid

[ 1

FO our ooqvoriors, ploace make Wur paymi ok Wa Internet barking of cher dhannel éhowvn cnths
First Marne Last Mame Hlcdrgpags
Suite Nurmber, Building Mumber
Street Nurmber, Street Name
City, State, Country Postal Code
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Quick Reference Guide

Finance charges

Interest will be charged if full payment is not made on the due date or if partial /
‘minimum payment is made before, on or after due date or full payment is made after
the due date.

Finances charges will be calculated based on the transaction effective date ranging
from minimum 21 days to maximum 51 days.

If a Cardholder does not settle the total closing balance by the Payment Due Date,
the total Closing Balance on the Statement Date shall attract a Finance Charge,
calculated daily on each Transaction from the effective date of the transaction until

2808 BnecsQe®

mlmwzmm&mmammmwm.@mmqm
oEmETmiase axes B and o8 s ouBE 08 &) og o8 oude B tod o8 0 o8 qo
omodz am.

288 & 21 80 co08 B 51 o g meedocd oe. cacTy® 8; te Sao o ool e axg
@0 caocd

o B e
a6 oseo Ba. 098 SBS008 ok oeo Ak 58 ac oud, Hrgh BB Soan iy el
cwﬂm@wﬁwmmwmﬂ““ ey

the date on which the total Closing Balance is settled, at a rate to be
the Bank. The Finance Charge shall be debited to the Card Account on the
'subsequent Statement Date.

Ihimln payment amounts
100% of the monthly instalment amount for each of cash instalment plans and
instalment plans (if any), plus
*  100% of any interest, late fees and over limit fees charged to your card account,
plus
1/12 of Card annual fees, plus
* 1% of your remaining cutstanding balance (i.e. ynur Im:l outstandng balance

*  the emsss amount above your credit limit, (if yourcam ncmunl is aver imit) or
Rs.500/-, whichever is greater.
N qu_aver. if your total Card outstanding balance is less than Rs.500/-, your

¥

Over limit Fee: Rs. _2.1004- permonth. o
g ¥

Late payment charge: Rs. 2,100/~
- Ilyourmin‘mumpgymemhgsnoibeanmeivsdbymedmdah,amﬂhlylah

your

6 cmecs .

e i 8 1001, (80D ),

ofe

* BoD b Soplied oo o0 g of oo o ey, B3 GuBSes mdy 1001 obs

* o0 mbe oo B SR @t |12 e

* on980 ScBo 2eoe B oseone 1z (G 0n8E0 Sl
o ool gt el 88 ). o

. mwmdmhmmmmmmmm =
ocz anted gee S0mas obo fs

. e B

gsa ot

&500/-08 28 20D

G B8 QP Gea® MO Brnd A 2,100 - LS
*osoe

o8¢ O B 0o 00dd Cm oSO : ¢r 2100/
* 0088 onfio oy a0 B Soe 0SR80 So8a S & e owid 28, o8 B B mow 0el8

8 B0 oem goHte
Cashadv: -
'l‘c:‘hmcmrw T 5% ofthe — o q@molifcd g @SS oom S b mocs Bol St oem mawo 808 oSt G980/
or ge of Rs. 990/- whi 4 ge6 S0t oo Gee.

‘Cheque returns charger: mmmm
*  Insufficient Funds: Rs. 2,500/~ s
* OtherReasons: Rs. 400/- DOach ey A0
SMS alerts for transactions: DESCY @M SMS @)
. LK donSMS " LKR 67500, 06 e 600X

i * o 2500/-0 £68 e (Bl A8 Bog® oghd enledd o8 SMS oo
. SMS alnns are automatically enabled for all credit card for

LKR 2500,
*  SMS alerts can be enabled for transactions below LKR 2500 for a charge of LKR
1100 (inclusive of Annual SMS fee) for Standard HSBC customers. SMS alerts

forall debit HSBC Premier OC.
Lost card liability
The cardholder is liable for all card transactions [whether authorized or not] charged
to bank.
Please note,
an your credit card bills

Pay your credit card bill through another Eanks Online Banking facility by using
CEFI'S (Common Elsdmnn: Fund Transle( Switch).

N Cas! of our Exp Banking Centres
(ava-labh 24 hours)

¢ smdhghnmcﬁonhm I-iSBCsavngswmmmnnomcoma set%

c Lngmbmhsbckmduummmlmmtwngmhtwﬂ
to transfer funds from your Savings or Current account to your credit card
account free of charge.

*  Transfer funds from your HSBC account using:

* Cash payments can be made at all appmed Slnger Cargnls Food City and
Kaanss..p«omm:‘

Ll ¥ )

*  Standard HSBC maorzedds s0 & 1100 o exinf (8s SMS mdn® ¢ eues®) So
e 2500 0f) mpoes oo SMS oo nfo os sifia Sag® o0 sae oes HSBC Premier
o SMS 56
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CEFTS (oo goosohSn fce =8 @90 - Common Electronic Fund Transfer
Switch) sPmozs
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* TransferuptoRs. 10MmofromyouHSBC i using
Phone Banking, with no extra cost.

* Cheques deposits via EasyPay machines at any of our Express Banking
Centres (available 24 hours) or by mailing to the address given in your credit
card statement.

*  Please do notsend cash by mail.

a. Chsqnsslnmbemssed(NCpaymomyandﬁmm include the card
number)e.

b. Funds will ba nvuable in the credit card account only on the next working day
after the cheque is realised.

c. Cash cheques and post-dated cheques will not be accepted for payments.

d. Your

EXAMPLE ONINTEREST CALCULATION
!I only the minimum payment is made interest will be accrued at the prevalent

The interest rale mentioned on the following caiculation is given for illustration purpose ory. The

Assumption
Total purchase value for the month is LKR 100,000.00 and no bank charges.

- 5.July 2023102 August 2023
.000.00

Payment Due Date - 23August 2023
Payment Amount due - LKR1000.00
Assumption ) i
: 3August to3 2023
No Pay ived for L
The year considered is not a leap year.
Inhmsl will be:
LKR100,000.00/- x 2.33% x 12/365 x 22 = LKR1,685.26
(2 August 2023 to 23 August 2023)

*  LKR100,000.00/- x 2.33% x 12/365 x 11
(24 August 2023 to 3 September 2023)
Total interest for the statement ending

=LKR842.63
3 September 2023 = 2,527.89

Credit card transactions effected in foreign currencies will be converted into Sri
Lankan RupaesatmuSD—LKRmmmysaungrﬂaaleBConlhadalnma

ion is posted. A
impact of exchange rate movement.
DCC processing fee

For all credit card LKR transactions conducted at a merchant with acquirer country
as overseas, a Dynamic Currency Conversion (DCC) processing fee of 3.5% will be
applied.

y the bank gat

Customer service and inquiries
Ilymhavaammyrda&!ghmympnddlh‘s statement, please contact our
customer

Anydisptmnnnn:mmmdb'noﬂﬁodhmm't card centre,
within 20 days of the statement date.
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CUT OFF TIME UPDATING TIME Branch Payments CUT OFFTIME UPDATINGTIME
CEFTS Payments to HSBC Credit cards Immediate** Immediate** Cheque Deposits * 2.00 PM (Working Days) Upon realization
Internet Banking/ Phone banking Immediate** Immediate**
ATM transfers Immediate** Immadiate**
Cash Deposit Machine Immediate** Immediate** EasyPay Cheque”
**(On due dates, before 5.30p.m.) Jaffna Branch 3.00PM 7.30 AM Nextworking day
Kandy Branch 3.00P.M 7.30 AM Nextworkingday
Other App d 3rd Party Pay Method: All other Branches 2.00P.M 7.30 A M Nextworkingday
Singer, Cargills / Keells {excluding super K outlats) 400PM 7.30 AM MNext working day
* Cheque will be dited to your card account upon lisation of funds.

Note: You will receive your Credit Card statement via post within 10 days from your statement date. For a faster option, sign up for e-statements via www.hsbec.lk today!

Should you require a translated copy of this document in Sinhala or Tamil languages, please

click https://www.hsbe.lk/credit-cards/useful-links/ or request if from any one of our

branches.
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