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HSBC Visa Signature ys jrm%ido 

iqúfYaIS Tnghs 

 

www.hsbc.lk 

 

 

mgqk 

 

HSBC ßfjdaâia (Rewards) 

HSBC Visa Signature fl%äÜ ldâm; iu. kuHYS,S;ajh 

is; iykh 

f.ùfï úl,am 

idudkH m%Yak 

 

 

idor ms<s.ekSu! 

HSBC Visa Signature ldâm; iuÕ jrm%ido ,;a lsysmfokd w;rg tlajkakg ;SrKh l< 

Tn fj; wmf.a iqNdYsxik ms<s.kajuq' 

 

f,dj mqrd ixpdr" wdydr-mdk" kjd;eka iy idmamq ijdß wdÈh i|yd msßkuk fiajdjka yd 

§ukdj,g wu;rj" Tfí Ôú;h jvd;a myiqlrùug wm ,ndfok jákdlï tl;= l< 

fiajdjka iy ie,iqï /ils'  fuu fiajd uÕfmkajqu ta ms<sn| jeä úia;r Tn fj; f.k 

ths' 

 

fuf;r iy tf;rg Tnf.a tlu ldâm;" HSBC Visa Signature iuÕ jrm%idohka imsß 

Ôú;hl ñysr w;aú¢kak'  

 

´kEu fõ,djl wxl 4 4722 75 yryd wm wu;kak'  Tng wjYH iyh ,nd§u wmg i;=gls'  

 

 

http://www.hsbc.lk/
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HSBC m%ido §ukd ,l=Kq ^ßfjdaâia& (Rewards) 

jrm%ido ,;a lsysmfofkl= muKla N=la;s ú¢k fndfyda m%;s,dN iy §ukd i|yd HSBC Visa 

Signature ldâm;a ysñhl= jk Tn o ysñlï lshhs'  jvd fyd| fiajdjla Tn fj; ,nd§u 

msKsi wm ksrka;rfhka u kjuq oE y÷kajd fouq'  wmf.a Signature Rewards jevigyk 

yryd Tnf.a m%ido §ukd ,l=Kq kej; Ndú; l< yels yjq,aldr fj<| wdh;khka 

(redemption partners) /ila isáhs'  tneúka m%ido §ukd ,l=Kq udre lr.ekSfï wjia:djka 

fndfyduhla o Tng ysñ h'  Tnf.a Ôjk rgdjg iß,k wkaoñka ks¾udKh lr we;s 

ßfjdaâia jevigyk uÕska Ôú;fha Tn ú¢h hq;= iem-iïm;a Tn fj; <Õd lrk wmQre 

jrm%oido /ila w;aú¢kak'   

 

Tfí m%ido §ukd ^ßfjdaâia& ,l=Kq (Rewards) 

Tn m%ido §ukd ,l=Kq Wmhd .;a úg" wm iu. isák 400l g wêl yjq,aldr fj<| wdh;k 

fj;ska tlS m%ido §ukd ,l=Kq" iagd¾ ,l=Kq (Star Points) njg m;alsÍu tieKsk a isÿ l< 

yelshs'  tfia;a ke;skï" yjq,aldr mqKH wdh;k fj; m%odkh l< yelshs' 

 

Tn HSBC Visa Signature ldâm;a ysñhl= neúka" re'1"000$-la jk Tfí jd¾Isl .dia;=j wm 

úiska w;ayer ouk neõ o" lsisÿ wu;r .dia;=jlska f;drj" m%súf,Êâ ßfjdaâia 

(PRIVILEGED Rewards) Tn fj; msßkuk neõ o i;=áka okajuq'  Tn Wmhk m%ido §ukd 

,l=Kq" kej; Ndú; lsÍfï úfYaI w.hla u;" .=jka ie;mqï njg yerùug m%súf,Êâ 

ßfjdaâia (PRIVILEGED Rewards) uÕska Tng wjia:dj Wod fõ' 

 

m%ido §ukd (Rewards) Wmhd.kak 

m%ido §ukd ,l=Kq Wmhk whqre( Tfí HSBC fl%äÜ ldâm;ska ñ< § .ekSï i|yd Tn 

jeh lrk iEu re'100$-la i|yd u Tn m%ido §ukd ,l=Kq 1la Wmhkq ,nhs'  tys§ Tn .=jka 

ie;mqï ßfjdaâia (Mileage Rewards) i|yd ,shdmÈxÑ ù ;sfí o keoao hk ldrKh wod< 

fkdfõ' 
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Tfí m%ido §ukd (Rewards) ,l=Kqj, j,x.= Ndjh ( 2016 fkdjeïn¾ ui isg n,meje;a 

fõ'   

tla j¾Ihl § Wmhkq ,nk m%ido §ukd ,l=Kq" ldâm;a ixj;aißl udifhka ^ldâm;a 

ixj;aißl udih hkq ldâm;g jd¾Isl .dia;=j wh flfrk udihhs& jir 02l g miqj 

wj,x.= jkq we;'   

2016 fkdjeïn¾ uig fmr Wmhk ,o m%ido §ukd ,l=Kq i|yd jir 03l j,x.= ld,hla 

fõ'  lreKdlr jeä úia;r i|yd m%ido §ukd kS;sÍ;s iy fldkafoais n,kak' 

 

m%ido §ukd ,l=Kq kej; ,nd.kak (Redeem Rewards) 

m%ido §ukd ,l=Kq kej; ,nd.kakd whqre(  my; olajd we;s kej; ,nd.ekSfï úl,am 

w;ßka ´kEu úl,amhla (Redemption Options) Tng f;dard.; yelsh' 

 

Èjhsk mqrd msysá" wmf.a yjq,aldr fj<`o wdh;kh 400l g wêl ixLHdjla fj;ska Tnf.a 

m%ido §ukd ,l=Kq tieKska Ndú; lr NdKav yd fiajd ,nd.; yelsh'   

 

m%ido §ukd ,l=Kq m%udKh 4"000la jQ ´kEu wjia:djl §" wmf.a yjq,aldr fj<`o wdh;kh 

400 fj;ska m%ido §ukd ,l=Kq 03l g re'1$-la jYfhka Tng yerúh yels fõ'  Tn l< 

hq;af;a i|yka lr we;s ^msgq wxl 8" 9" iy 10 n,kak& fj<| wdh;khla fj; f.dia Tfí 

ldâm; tys§ Ndú; lsÍu muKs' 

 

Èjhsk mqrd msysá" 1"000l g wêl iagd¾ fmdhskaÜia yjq,aldr fj<| wdh;khka ys § iagd¾ 

fmdhskaÜia njg yrjd .kak' 

 

Tfí m%ido §ukd ,l=Kq ixLHdj 4"000la jk ´kEu wjia:djl § 011 4 4722 75 yryd wm 

weu;Sfuka m%ido §ukd ,l=Kq 3la iagd¾ fmdhskaÜia 1la njg yerúh yelsh' 

 

wxl 011 4 4722 75 yryd wm wu;d" ´kEu ßfjdaâia mqKHdh;khla (Rewards Charities) 

fj; mß;Hd.hla lrkak' 

 

Tfí m%ido §ukd ,l=Kq ixLHdj 4"000la jk ´kEu wjia:djl §" 011 4 4722 75 yryd wm 

weu;Sfuka m%ido §ukd ,l=Kq 3la iagd¾ fmdhskaÜia 1la jYfhka mß;Hd. l< yelsh' 
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m%súf,Êâ ßfjdaâia (PRIVILEGED Rewards) ( lsisÿ wu;r msßjehlska f;drj 

uhsf,aÊ m%;s,dN we;=¿ úfYaI m%;s,dN /ila HSBC Visa Signature fl%äÜ ldâm;a ysñhka 

ieug N=la;s ú¢h yelsh' 

 

.=jka ie;mqï m%;s,dN (Mileage Benefits) ( .=jka ie;mqï njg yrjd wmf.a ksrka;r 

pdßld jevigyk (Frequent Flyer Programme) g wh;a yjq,aaldr .=jka iud.ï iuÕ 

fkdñf<a .=jka .ukl fhfokak' 

 

Tfí Frequent Flyer idudðl wxlh wm iuÕ ,shdmÈxÑ lr fkdñf<a .=jka .uka" fY%aKs 

by< oeóï we;=¿ ;j;a fndfyda oE f;dard.;a .=jka iud.ï fj;ska ,nd.kak'  Tfí m%ido 

§ukd ,l=Kq ixLHdj 5"000la jQ úg" Tfí ßfjdaâia fmdhskaÜia" .=jka ie;mqï njg yryd .; 

yelsh'  f;dard.;a Frequent Flyer jevigyk hgf;a ßfjdaâia fmdhskaÜ tlla Tn fj; .=jka 

ie;mqï 1la ,ndfoa'  

 

HSBC Visa Signature fl%äÜ ldâm; iu. Tng ysñjk 

kuHYS,S;ajh 

 
Tfí HSBC Visa Signature fl%äÜ ldâm; iuÕ kuHYS,S ùfï yelshdj Tng ,efí'  Tnf.a 

idudkH ñ< § .ekSïj,g wu;rj" ldâm; i|yd msßkefuk §ukd rdYsh i|yd o Tfí 

fl%äÜ ldâm; Ndú; lr Tng ,nd § we;s Kh iSudfjka Wmßu M, ,nd.kak'  tuÕska 

Tfí fl%äÜ ldâm;a jeh lsÍï Yla;su;a lr.ekSug o Tng yelshdj ,efí' 

 

ldâm;a fYaIh yerùfï ie,iqu (Card Balance Conversion Plan) 

wfkl=;a nexl=j, we;s Tnf.a fYaIhka Tnf.a HSBC fl%äÜ ldâm; fj; yerùu uÕska 

Tng jeä b;sßhla N=la;s ú¢h yels fõ'  Tfí Kh iSudfjka Tng Ndú; l< iSudjg hg;a 

j" wju jYfhka re'25"000$-la iy Wmßu jYfhka 80]la olajd tys§ Tng yerúh yels fõ'  

tfiau" yrjk ,o fYaIh mshùfï úl,am folla o Tn fj; ,efí'  udi 3la i|yd 0]l 

fmd<sh fyda udi 06la i|yd 1]l fmd<sh w;ßka Tn leu;s úl,amh f;dard.; yels h' 

Wod - re'100"000$l fYaIh yerùfï jevigykla udi 03 iy 06 i|yd 
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ld,iSudj ysÕ uqo, 
fjk;a 
nexl=j, 
fl%äÜ ldâm;a 
fj;ska 

f;dard.;a 
ld,iSudj 
i|yd fjk;a 
nexl= fmd<sh 
jd¾Islj 28] 

HSBC ys 
fmd<sh 

tla jrla 
yeisrùfï 
.dia;=j 
udi 03 - 3'5] 
udi 06 - 5'75] 

b;sßlsÍu 

udi 3 
 

re' 100"000$- re' 7"000$- 0] re'0$- re'7"000$- 

udi 6 
 

re' 100"000$- re' 14"000$- 1] - re'6"000$- re'0$- re'8"000$- 

 

igyk ( by; olajd we;af;a ;djld,sl .Kkh lsÍula jk w;r" f.ùï$Èk .Kk 
iïnkaOfhka Tnf.a wfkla nexl=j úiska Ndú; lrkq ,nk .Kkh lsÍfï l%ufõoh u; 
th fjkiaúh yelsh'  

w.hhka fjkiaùï j,g úIh fõ' 

    
jeä úia;r i|yd lreKdlr Tn fjkqfjka u lem jQ mdßfNda.sl fiajd CIKsl weu;=ï wxl 

4 4722 75 yryd wm wu;kak' 

 

uqo,a jdßl ie,iqu (Cash Installment Plan) 

Èú u. fmrg .uka lrk úg Tng <Õd úh hq;= b,lalhka o fndfyda fõ'  ksjerÈ uQ,H 

iyh ,nd.; yelsùu uÕska tlS b,lalhka fj; <Õdùu myiqlrhs'  HSBC ys uqo,a jdßl 

ie,iqu Tfí b,lalhka yd Ôjk rgdjg wh;a lghq;= l,a fkdyer bgq lr.ekSug oeka Tng 

wjia:dj we;'  

Tfí HSBC Visa Signature fl%äÜ ldâm; i|yd msßkuk uqo,a jdßl ie,iqula uÕska b;d 

idOdrK .dia;=jla hgf;a" Tfí Kh iSudfjka 60]l Wmßuhla olajd uqo,la Tng b;d 

blaukska ,nd.; yels h'  fjk;a lsisÿ .sKqula wjYH ke;' 

jeä úia;r i|yd lreKdlr Tn fjkqfjka u lem jQ mdßfNda.sl fiajd CIKsl weu;=ï wxl 

4 4722 75 yryd wm wu;kak' 

 

uqo,a jdßl ie,iqu (Card Installment Plan) 

Tng hula ñ< § .ekSfï wjYH;djh oekqk;a" Bg wod< uq¿ uqo, u f.jd .; fkdyels jQ 

wjia:d fl;rï o@   
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iuyr úg Tn Kh uqo,la ,nd.kakg is;=j;a by< fmd<S wkqmd;slhka ksid ta woyi o 

fjkia lr.;a;d fkao@ 

Tfí HSBC Visa Signature fl%äÜ ldâm; Ndú;fhka oeka Tng lsisÿ mels,Sulska f;drj" 

f;dard.;a fj<| wdh;khka fj;ska Tn leu;s oE ñ< § f.k" iudk jdßlj,ska tu uqo, 

wdmiq f.ùfï yelshdj we;'  

iyNd.sjk fj<| wdh;k ,ehsia;=j i|yd lreKdlr wmf.a fjí wvúh www.hsbc.lk fj; 

msúfikak'  

 

HSBC ys fYaIh yerùfï ie,iqu (Balance Conversion Plan) 

HSBC ys wm" ksrka;rfhka u" kj ie,iqï yd fiajdjka Tn fj; msßkukafka Tfí isysk 

yd wfmaCIdjka ienE lr.ekSu myiq lsÍu Wfoidh'  Tng u .e,fmk wdmiq f.ùfï 

ie,iqula jk fYaIh yerùfï ie,iqu Tn fj; msßkud we;af;a o tneúks'  mQ¾K i;=g 

N=la;s ú¢k w;r" Tfí úhoï" jdßl j,ska wdmiq f.ùug tuÕska Tng wjia:dj ,ndfoa'   

Tn mq,d mq,d n,d isá úfoaY idmamq ijdßh" ke;skï" Tn ie,iqï l< Tfí Wiia wOHdmk 

i|yd Tn oeßh hq;= úhou" tfia;a ke;skï wkfmaCIs;j Tng uqyqK mEug isÿ jk ffjoH 

úhou .ek ;j;a ,;úh hq;= fkdfõ'  HSBC ys fYaIh yerùfï ie,iqu ;jÿrg;a Tng ta 

.ek ,;jkakg bvla ;nd ke;'  wjYH ldrKh fjkqfjka úhoï lr" b;d iq¿ yeisrùfï 

.dia;=jla u; iudk jdßl j,ska wdmiq f.jkak'    

jeä úia;r i|yd lreKdlr Tn fjkqfjka u lem jQ mdßfNda.sl fiajd CIKsl weu;=ï wxl 

4 4722 75 yryd wm wu;kak' 

 

is; iykh 

 

HSBC Visa Signature fl%äÜ ldâm; hkq wdrCIdj w;ska fnfyúka u iqrCIs; fl%äÜ 

ldâm;ls'  CHIP ;dCIKh" oeä wdrCIK wx.hka" cd;Hka;r pdßld rCIK iy yÈis 

wjia:djka i|yd iyh fiajdjkaf.ka iukaú; HSBC Visa Signature fl%äÜ ldâm; ieuúg 

u" iEu w;ska u Tng is; iykh Wod lr foa'  

 

http://www.hsbc.lk/
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f.ùfï l%ufõo 

úYd, mrdihl fiajdjka imhkq ,nk f;jk md¾Yajfha f.ùï ia:dk 1"400 l g wêl 

ixLHdjla olajd wmf.a fnodyeÍfï ud¾..;hka wm úiska mq¿,a lr we;af;a" f.ùï lghq;= 

i|yd ñka fmr fkdjQ úrE myiqlï Tn fj; iemhSu b,lal lrf.k h'   

f.ùï l< yels ia:dk 

Èjhsfka ´kEu ;ekl isg f.ùï lghq;= isÿlsÍfï myiqj Tng ,ndfokq msKsi f.ùï tl;= 

lsÍfï ia:dk 1"400l g wêl ixLHdjla wm i;= j we;' 

 

f.ùï ia:dk ( 

wd¾msflda m%o¾Ykd.dr" ld.s,aia *qâ isá fj<| wdh;k" lS,aia iqm¾ fj<| wdh;k" isx.¾ 

m%o¾Ykd.dr" wndkaia m%o¾Ykd.dr fyda cd;sl b;sßlsÍfï nexl=fõ ´kEu YdLdjla'  

.kqfokqfõ jákdlñka 0'75]l iq¿ .dia;=jla wh flfrkq we;' 

ish¨u HSBC YdLdjka ys Easy Pay hka;%" Èjd-rd;%S nexl=lrK uOHia:dk Ndú;h fyda 

mqoa.,sl wka;¾cd, nexl=lrK" ÿrl:knexl=lrK" ATM yqjudre" HSBC nexl= .sKqulska 

uqo,a udrelsÍula fyda fplam;la ;eme,a lsÍu o isÿ l< yels h' jeä úia;r i|yd lreKdlr 

www.hsbc.lk fj; msúfikak' 

 

 

 

 

 

 

 

http://www.hsbc.lk/
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HSBC Visa Signature mdßfNda.sl fiajd CIKsl weu;=ï wxlh (     
4 4722 75 

m%Odk ld¾hd,h fld<U 01" Y%Su;a ndfrdka ch;s,l 

udj;" wxl 24 

iS>% 
nexl=lrK 
uOHia:dk 
 
 
 
 
 
 
 
 
 
 
 
 
msg; msysá 
ATMs 
 
 
 
 
 
 
 

MAS        bkaáfïÜia mßY%h" 
r;au,dk" l|j, j;a;" 
fndremk mdr" 7jk mgqu. 

YdLd  Trdhka isá mßY%h - fld<U 09" 
wdpd¾h veksiag¾ o is,ajd udj;" 
wxl 752 

nïn,msáh fld<U 04" fn!oaOdf,dal udj;" 
wxl 123 

fldyqj," ÿgq.euqKq ùÈh" wxl 135 

je,a,j;a; 
 

fld<U 06" .d¨ mdr" wxl 38  
fld<U 06" .d¨ mdr" wxl 38 f,dal fj<| uOHia:dkh" ngysr 

l=¿K" 3 jk uy, 
fld<U 02" kjï udj;" 
f*dan¾ia wekaâ fjda¾l¾ia 
f.dvke.s,a," wxl 46$38 

kqf.af.dv 
 

kqf.af.dv" kdj, mdr" wxl 171 ,sn¾á ma,did ^fm%auisß iqmsß 

fj<|ie, bÈßfhka& 

.,alsiai ^,xld fn,a wi,& 

rdc.sßh ^uelafvdk,aâ& mßY%h 

fld<U 07" fjdaâ fmfoi 

^fjdaâ fmfoi$lskais mdr ix{d t<s 

wdikakfha& 

uykqjr uykqjr" yria ùÈh" wxl 27 
  
me,j;a; n;a;ruq,a," me,j;a;" mkaksmsáh 

mdr" wxl 418 
l=re÷j;a; fld<U 07" fïÜ,kaâ pkaøjxlh" 

wxl 41 
hqkshka fmfoi  fld<U 02" hqkshka fmfoi" wxl 

163 
j;a;,  j;a;," ó.uq mdr" wxl 149 
ó.uqj ó.uqj" fld<U mdr" wxl 150 
fudrgqj fudrgqj" .d¨ mdr" wxl 198 
.d,a,  .d,a," fmÜá.,j;a;" ud;r mdr" 

wxl 120$2 
hdmkh  hdmkh" lkalika;=f¾ mdr" wxl 

145 
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idudkH m%Yak 

m%( fl%äÜ ldâm; i|yd jk jd¾Isl iy iïnkaOùfï .dia;= fudkjd o@ 

ms( 

 

 

m%( ud yg ysñjk fmd<S rys; Kh ld,iSudj fldmuKo@ 

ms( Èk 51la olajd ld,hla i|yd fmd<S rys; Kh Tng ysñ jkq we;' 

m%( udf.a fl%äÜ ldâm; u; jk f.úh hq;= uqo, i|yd ud úiska f.úh hq;= 

fmd<sh$uQ,H .dia;=j fldmuK o@ 

ms( uQ,H .dia;= - ish¨ ñ< § .ekSï iy uqo,a w;a;sldrï we;=¿ .kqfokq - udislj 2'33] 

^jd¾Islj 28]&'  f.ùug kshñ; Èkhl § iïmQ¾K f.ùu wm úiska fkd,o 

wjia:djl § fyda f.ùug kshñ; Èk fyda tÈkg fmr" fyda tÈkg miq fldgila 

f.ùu$wju f.ùu isÿ l< wjia:djl § fyda f.ùug kshñ; Èkfhka miq iïmQ¾K 

f.ùu isÿ l< wjia:djl § fmd<sh wh flfrkq we;' 

m%( udf.a wju f.ùfï uqo, fldmuKla fõo@ 

ms( f.ùug kshñ; uqo,ska 4]la fyda re'500$-la w;ßka jeä w.h' 

 iSudj blaujd we;s .sKqï i|yd - Kh iSudjg jvd jeäfhka Ndú; uqo, iy Kh 

iSudfjka 4]'  uqo,a jdßl ie,iqï fyda ldâm;a fYaIh yerùfï ie,iqï iys; .sKqï 

i|yd - ie,iqfuys udisl jdßlh iy f.ùug kshñ; fYaIfhka 4]' 

m%( f.ùu m%udo jqjfyd;a" m%udo .dia;=j fldmuK o@ 

ms( m%udo .dia;=j jYfhka re'990$-la wod< jkq we;' 

m%( ud fj; ,nd § we;s Kh iSudjg jvd jeäfhka udf.a fl%äÜ ldâm; Ndú; l<fyd;a 

wh flfrk uqo, fldmuK o@ 

ms( Kh iSudj blauùfï .dia;=j jYfhka re'900$-la wod< jkq we;' 

 

.dia;= uQ,sl ldâm;  w;sf¾l ldâm;  

jd¾Isl re'7"000$- re'2"500$- 

iïnkaOùfï re'2"500$- re'1"500$- 
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m%( Tnf.a fiajd uÜgfï lemùu l=ula o@ 

ms( Tfí .eg¨j blaukska úi£ug wmg fkdyels kï" Tnf.a miqúmru ,eîfï Èk isg 

jevlrk Èk ;=kla we;=<; wm úiska Tn fj; úi÷ula ,nd fokafkuq'  tfia jqjo" 

we;eï .eg¨ b;d ixlS¾K úh yels w;r" úi£u i|yd ;rul jeä ld,hla .; úh 

yels h'  tjeks wjia:djl §" m%;spdr oelaùfï ld,hla ms<sn|j wm úiska Tn fj; 

okajd isákafkuq' 

 

m%( kshñ; fõ,djg f.ùï isÿlsÍfï jeo.;alu l=ula o@ 

ms( Tnf.a Kh iSudj wm úiska l,ska l,g iudf,dapkh lrkq ,nk w;r" wjYH kï" 

Tfí Kh iSudj by< kexùu isÿ lrhs'  Tfí ldâm; ksrka;rfhka Ndú; lsÍu iy 

kshñ; fõ,djg f.ùï isÿ lsÍu tlS iajhxl%Sh by< kexùï i|yd Tn ,nk iqÿiqlï 

jkq we;'  ldâm; yd mj;sk Kh iSudj ks;r Ndú; fkdlsÍu" iy m%udo ù isÿ lrk 

f.ùï Tfí Kh iSudj iajhxl%Shj my< oeóug fya;= úh yels h'  Tnf.a m%ldYkh 

yryd úfYaI mKsjqv jYfhka tlS lreKq Tn fj; oekqï fokq we;' 

 kshñ; Èkfha § wju uqo, fkdf.jk wjia:djl § Tfí .sKqu zf.ùï meyer yßk 

,oZ hkqfjka ldKav.; flfrk nj o lreKdfjka i,lkak'  m%udo ù f.ùï iy § 

we;s Kh iSudjg jeäfhka Tfí .sKqu Ndú; lsÍï fya;=fjka .kqfokq m%;sfCImùu o 

isÿ úh yelsh'  tys§" Tn ms<sn| Kh m%udKkh lsÍïj, § bka wys;lr n,mEï 

we;súh yels w;r" Kh iSudj by< ouk f,ig Tn úiska bÈßfha § isÿ lrkq we;s 

b,a,Sï m%;sfCImùu o isÿúh yelsh'  fr.=,disj,g wkqj Tfí fl%äÜ ldâm;a 

f;dr;=re úêu;a mokula u; Kh f;dr;=re ld¾hdxYh (CRIB) fj; jd¾;d lrkq 

,nhs'    

m%( ldâm; ,o ú.i ud úiska wkq.ukh l< hq;= jeo.;a mshjr fudkjd o@ 

ms( lreKdlr Tnf.a fl%äÜ ldâm; Tn fj; ,enKq jyd u tys msgqmi imhd § we;s 

;Srefjys Tnf.a w;aik ;nkak'  lreKdlr Tnf.a ldâm; Ndú;d lsÍug fmr th 

il%Sh lsrSug u;l ;nd.kak'  Tnf.a ldâm; fjkqjg fjk;a ldâm;la ,nd§ 

we;akï fyda w¿;a lr we;akï" Tnf.a merKs ldâm; len,s y;rlg lmd ±ófuka 

th úkdYlr oukak'  Tnf.a fl%äÜ ldâm; fjk;a lsisfjl=g Ndú;d lsÍug wjir 

fkdfokak'  
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m%( udf.a ldâm;a f;dr;=re f;jk md¾Yajhla yd fnod-yod fkd.ekSu fl;rï jeo.;a 

o@ 

ms( Tnf.a ldâm;a úia;r Ndú;d lsÍu uÕska" .kqfokq i|yd Tnf.a fl%äÜ ldâmf;ka 

whlsÍug bv we;'  ^fuhg fN!;sl ldâm; fyda w;aikla wjYH fkdfõ&'  tneúka" 

lreKdlr Tnf.a ldâm;a úia;r fjk;a lsisfjl= fj; ,nd§fuka je,lS isákak' 

 

m%( udf.a mqoa.,sl y÷kd.ekSfï wxlh (PIN) Ndú; lsÍfï § ud úiska u;l ;nd.; 

hq;af;a fudkjd o@ 

ms( Tnf.a fl%äÜ ldâm; yd PIN wxlh lsisúfgl;a tlg ;nd fkd.kak' ^Tnf.a PIN 

wxlh u;l ;ndf.k PIN ±kaùïm; úkdYlr oukak&'  Tn" Tnf.a PIN wxlh 

fjkia lrkafka kï ÿrl:k wxl" ye÷kqïm;a wxl fyda Wmka Èkh jeks m%lg wxl 

Ndú;d fkdlrkak'  

 

m%( udf.a wka;¾cd, nexl=lrKh wdrCId lr.; yelafla flfia o@ 

ms( wka;¾cd,h Ndú; lsÍfï § Tfí wdrCIdj Wfoid .; yels mshjr fndfydah'  

wdrCIdldÍ f,i wka;¾cd,h Ndú; lsÍu iïnkaO Wmfoia i|yd lreKdlr 

www.hsbc.lk fj; msúfikak' 

 

m%( udf.a fl%äÜ ldâm; ke;s jqjfyd;a fyda fidrlï lrkq ,enqjfyd;a ud úiska l< 

hq;af;a l=ula o@ 

ms( Tnf.a fl%äÜ ldâm; ke;s jqjfyd;a" yels blaukska nexl=j fj; tA nj jd¾;d 

lrkak'  

 

 ke;s jQ fyda fidrlï l< ldâm;a iïnkaOfhka jd¾;d lsÍug 

 wmf.a mdßfNda.sl fiajd wxlh jk 11 4 4722 75 wu;kak 

iajhxl%Sh ÿrl:k nexl=lrKh i|yd - wxl 1 Tnkak 

isxy, NdIdj i|yd - wxl 2 Tnkak 

ldâm; ke;sùu fyda fidrlï lsÍu ms<sn|j jd¾;d lsÍug - wxl 2 Tnkak 

 

m%( wdrjq,a úi£u ms<sn|j we;s Wmfoia fudkjd o@ 

ms( wúêu;a we;=<;a lsÍï weoao hkak ms<sn|j úuid ne,Su i|yd Tnf.a m%ldYkh 

mÍCIdlr n,kak'  lreKdlr m%ldYkfha i|yka Tnf.a fl%äÜ ldâm;a .kqfokq 

ms<sn|j mÍCId lrkq ,nk njg iy;sl ù" hï kqyqre .kqfokqjla tys i|yka fõ 

http://www.hsbc.lk/
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kï" Tnf.a m%ldYkh ,enqKq Èk isg Èk 20la we;=<; ta ms<sn|j nexl=j fj; oekqï 

Èh hq;= fõ' 

 

m%( wúêu;a i|yka lsÍï we;akï l< hq;af;a l=ula o@ 

ms( Tn úiska jydu 0114 4722 42 ork ÿrl:k wxlh Tiafia wm weu;Su u.ska fyda 

wmf.a úoHq;a ;eme,a ,smskh jk creditards@hsbc.com.lk fj; úoHq;a ;eme,a 

mKsjqvhla heùu u.ska fyda ;eme,a fmÜáh 73" fld<U hk ,smskh fj; ,sÅ;j 

oekqï§u u.ska fyda tu wdrjq,a iys; .kqfokqj ms<sn|j oekqïÈh yels h' 

 

m%( .kqfokqlrejl= fj;ska wdrjq,la ms<sn|j lreKq ,o wjia:djl § nexl=j úiska l=ula 

lrhs o@ 

ms( wdrjqf,a iajNdjh ms<sn|j iy VISA fr.=,dis u; mokï j nexl=j úiska hï ksYaÑ; 

ld,iSudjla we;=<; wdrjq, úi£u i|yd ish¨ W;aidyhka orkq ,efí' 

 

m%( wdrjq, úi£fï m%.;sh ms<sn|j ud hdj;ald,Sk lsÍug nexl=j úiska fl;rï ld,hla 

.kq we;s o iy tlS ld,iSudj ;=< § ud yg ldâm; Ndú; lsÍfï yelshdj ;sfí o@ 

ms( .kqfokqlref.a wdrjq, ms<sn| úia;r ,eîfuka miqj jev lrk Èk 02la we;=<; tu 

wdrjqf,a ;;a;ajh nexl=j úiska .kqfokqlre fj; oekqï fokq ,efí'  WÑ; 

wjia:dj, § iy wjYH jk úg ;jÿrg;a jQ oekqï§ï isÿlrkq ,efí'  nexl=j úiska 

wkHdldrhlska ksYaÑ;j olajkq ,enqjfyd;a ñi" wdrjq,a úi£fï l%shdj,sh isÿjk 

ld,h ;=< §" .kqfokqlre úiska fl%äÜ ldâm; Ndú; lrkq ,eìh yels h' 

 

m%(  fl%äÜ ldâm; iïnkaOfhka f.ùï kshñ; Èkh yd ì,a.; lsÍfï pl%h fjkia l< 

yels o@ 

ms( Tõ'  ta i|yd Tn l< hq;af;a meh 24 mqrd jk wmf.a mdßfNda.sl fiajd CIKsl 

weu;=ï wxlh wu;d ta iïnkaOfhka b,a,Sula lsÍu muKs' 

m%( Tnf.a mdßfNda.sl fiajdj iïnkaOfhka ud ;Dma;su;a fkdfõ kï" udf.a .eg¿j 

bÈßm;a lrkafka flfia o@ 

ms( wmf.a ^YdLjka ys iy weu;=ï uOHia:dkj, isák& mdßfNda.sl fiajd ld¾h uKav,h 

ñ;%YS,S iy jD;a;Suh ld¾h uKav,h Tfí .eg¨ iïnkaOfhka lghq;= lsÍug ie§-

meye§ isáhs'  Tn iEySug m;ajk wdldrfhka .eg¨ úi£ug Tjqka ish¨ W;aidyhka 

orkq we;'   

mailto:creditards@hsbc.com.lk
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flfia fj;;a Tn fj; fiajdjka iemfhk wdldrh iïnkaOfhka Tn mQ¾K jYfhka 

i;=gg m;a fkdfõ kï" fyda wmf.a ie,iqï uÕska Tnf.a wfmalaIdjka bgq fkdfõ 

kï" lreKdlr Tfí .eg¨j my; ,smskh yryd wm fj; fhduq lrkak' 

 

l<ukdlre mdßfNda.sl w;aoelSï yd in|;d 

mdßfNda.sl nexl=lrK iy j;alï l<ukdlrK 

HSBC uOHia:dkh 

525" hqkshka fmfoi 

fld<U 02 

fyda 

Tfí .eg¿j my; úoHq;a ;eme,a ,smskh fj; fhduq lrkak( 

fmdÿ  - customersolutions@hsbc.com.lk  

ryiH Ndjh iy wdrlaIKh ;yjqre lsÍu i|yd" mqoa.,sl wka;¾cd, nexl=lrKh 

Tiafia iqrlaIs; mKsjqvhla yryd jqjo wm fj; ,shkakg Tng mq¿jk'  jïmi 

fukqfjys we;s “Contact Centre – Send Message”u; Click lrkak' 

 

wu;kak 

Tn fjkqfjkau lemjqKq mdßfNda.sl úi÷ï laIKsl weu;=ï wxlh: +94-11-451 1566 

 

wmf.a YdLdj fj; meñfKkak  

wmf.a ´kEu HSBC YdLdjla fj; f.dia YdLdj Ndr l<ukdlre yuq ù l:d lsÍfï yelshdj 

Tng we;'  ke;skï" —Tfí woyiaj,g ijka§u˜ keu;s fmdarufhys Tfí woyia ,shd wm 

fj; ,ndfokak'  Tnf.a in|;d l<ukdlre fyda wmf.a YdLd ld¾h uKav,fha wfhl= 

iuÕ jqjo iDcqj l:d lsÍfï yelshdj Tng we;s w;r" Tjqka b;d i;=áka Tng wjYH iyh 

,ndfokq we;' 

  

fiajd uÜgfï woyia oelaùu 

wmg .eg¨j blaukska úi¢h fkdyels kï" Tnf.a miqúmru ,eîfï Èk isg jevlrk Èk 

;=kla we;=<; wm úiska Tn fj; úi÷ula ,nd fokafkuq'  tfia jqjo" we;eï .eg¨ b;d 

ixlS¾K úh yels w;r" úi£u i|yd ;rul jeä ld,hla .; úh yels h'  tjeks wjia:djl 

§" m%;spdr oelaùfï ld,hla ms<sn|j wm úiska Tn fj; okajd isákafkuq' 

 
 
 

mailto:customersolutions@hsbc.com.lk
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uQ,H Tïnqâiaudkajrhdf.a ld¾hd,h - Y%S ,xldj 

wm fj; u;= lrk ´kEu lreKla Tn iïmQ¾Kfhka i;=gg m;ajk wdldrhg úi`§ug wm 

leu;s jk w;ru" Tng uQ,H Tïnqâiaukajrhdf.a ld¾hd,h fj; ,smshla ,shd m%;sl¾uhla 

b,a,d isáh yelsh'  

2002 wfm%a,a ui wdrïN lrk ,o uQ,H wxYfha m%;sixialrK meflacfha fldgila f,i 

msysgqjk ,o uQ,H Tïnqâiaudka ld¾hd,h iajdëk" wmCImd;S iy fkdñ,fha ,ndfok 

fiajdjls' 

 
Tïnqâiauka jrhdf.a weu;=ï f;dr;=re my; oelafõ' 

Y%S ,xld uQ,H Tïnqâiauka jrhdf.a ld¾hd,h 

143ta" jðr mdr" fld<U 5' 

ÿrl:k- 94 112 595 624 

*elaia-  94 112 595 625 

úoHq;a ;emE,- fosril@financialombudsman.lk    

fjí wvúh- www.financialombudsman.lk 

 

 

fuu f,aLkfha bx.%sis fyda oñ< NdId mßj¾;kfha msgm;a Tng wjYH kï" lreKdlr wmf.a 

fjí wvúh jk www.hsbc.lk fj; msúfikak" ke;skï wmf.a ´kEu YdLdjlska b,a,d 

isákak'  
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