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HSBC  tPrh rpf;Ndr;rh; 

Nrit topfhl;b  
 

cah; kl;lj;jpYs;s ePq;fs; HSBC  tPrh   

rpf;Ndr;rh; rYiffis mDgtpAq;fs; 
www.hsbc.lk 

    

 

cs;slf;f ml;ltiz 
 

HSBC  hpNthl;];       

HSBC  tPrh rpf;Ndr;rh; fpnwbl; fhh;l; toq;Fk; trjpfs;   

kdjpw;F epk;kjp         

nfhLg;gdT tpUg;Ghpikfs;      

nghJthd Nfs;tpfs;      

 

 

tuNtw;G  

 

HSBC  tPrh rpf;Ndr;rh; fhh;l; itj;jpUf;Fk; cah; kl;lj;jpdhpd; mzpapy; 

,ize;Jnfhs;s KbT nra;jpUf;Fk; cq;fSf;F vkJ kdkhh;e;j tho;j;Jf;fs;. 

 

cyfshtpa gazq;fs;> tpUe;Jz;zy;> jq;Fkpl trjp kw;Wk; n\hg;gpq; njhlh;ghd 

gy;NtW Nritfs; kw;Wk; rYiffs; gw;wp khj;jpuky;yhJ> cq;fs; tho;f;ifia 

vdpjhf;Fk; nghUl;L ehk; mwpKfg;gLj;jpAs;s ngWkjp Nrh;f;fg;gl;l Nritfs; kw;Wk; 

jpl;lq;fspd; tpguq;fisAk; ,e;j Nrit topfhl;b vLj;Jf;$Wfpd;wJ. 

 

cs;ehl;bYk; ntspehl;bYk; gad;gLj;jf;$ba cq;fs; xNu fhh;l;lhd HSBC  tPrh 

rpf;Ndr;rh; fhh;l; %yk; rYiffs; epiwe;j tho;f;ifia mDgtpAq;fs;. 
 

ve;j Neuj;jpyhapDk; 4 4722 75 vd;w njhiyNgrp ,yf;fj;jpD}lhf vk;Kld; 

njhlh;Gnfhs;Sq;fs;. cq;fSf;F cjt ehk; fhj;jpUf;fpNwhk;. 

 

 

 

http://www.hsbc.lk/
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HSBC REWARDS  

HSBC  fpnwbl; fhh;l; itj;jpUg;gth; vd;w Kiwapy;> rYif ngw;w rpyUf;Nf chpj;jhd 

ed;ikfSk; mD$yq;fSk; epiwe;j tho;f;ifia ePq;fs; mDgtpg;gPh;fs;. cq;fSf;Fr; 

rpwe;j Nrit toq;Ftjw;fhf ehk; njhlh;e;J Kaw;rp nra;fpNwhk;. vkJ rpf;Ndr;rh; 

hpNthl;]; jpl;lk; cq;fs; hpNthl;]; Gs;spfis kPl;gjw;F $Ljyhd kPl;Gg; 

gq;fhspfisAk; $Ljyhd kPl;G tha;g;Gf;fisAk; toq;Ffpd;wJ. cq;fs; tho;f;if 

Kiwia Nkk;gLj;Jk; tifapy; tbtikf;fg;gl;Ls;s ,j; jpl;lj;jpd; %yk; ,d;gfukhd 

tho;f;ifia mDgtpg;gjw;F cjTk; cyfshtpa rYiffis ePq;fs; ngWtPh;fs;. 
 

 

YOUR  REWARDS  

ePq;fs; hpNthl;]; Gs;spfisr; rk;ghjpj;jJk;> mtw;iw 400f;F Nkw;gl;l gq;fhsp th;j;jf 

epiyaq;fspy; cldbahf kPl;fyhk; my;yJ ];lhh; Gs;spfshf khw;wyhk; my;yJ jh;k 

fhhpaq;fSf;F ed;nfhilahfTk; toq;fyhk;. 

 

ePq;fs; HSBC  tPrh rpf;Ndr;rh; fpnwbl; fhh;l; itj;jpUg;gth; vd;gjhy;> ehk; cq;fs; 

tUlhe;jf; fl;lzkhfpa &.1>000/-I js;Sgb nra;tJld;> Nkyjpf fl;lzkpd;wp 

Kd;Dhpik hpNthl;];fisAk; cq;fSf;F toq;FNthk;. tpNrl tPjq;fspy; cq;fs; 

Gs;spfis thd; iky;fshf khw;wpf;nfhs;s Kd;Dhpik hpNthl;]; ,lkspf;Fk;. 
 

EARN REWARDS 

hpNthl;]; Gs;spfisr; rk;ghjpg;gJ vg;gb?: HSBC fpnwbl; fhh;l; %yk; ePq;fs; nrytpLk; 

xt;nthU &.100/-f;Fk; ePq;fs; 1 hpNthl;]; Gs;spiag; ngWtPh;fs;. ePq;fs; ikNy[; 

hpNthl;]; Nrh;e;jpUe;jhYk; ,y;yhtpl;lhYk; ,g; Gs;spfs; toq;fg;gLk;. 

 

cq;fs; hpNthl;]; Gs;spfspd; nry;YgbahFk; jd;ik : 2016 etk;gh; 01 njhlf;fk; 

 

Fwpg;gpl;lnjhU Mz;by; rk;ghjpf;fg;gl;l hpNthl;]; Gs;spfs;> ml;ilapd; Mz;L epiwT 

khjj;jpypUe;J (ml;ilapd; Mz;L epiwT khjnkd;gJ ml;ilf;fhd tUlhe;jf; 

fl;lzk; mwtplg;gLk; jpfjpahFk;) 2 Mz;Lfspd; gpd; fhyhtjpahfptpLk;.  

 

2016 etk;gh; 01 f;F Kd; rk;khjpf;fg;gl;l hpNthl;]; Gs;spfSf;fhd nry;YgbahFk; 

fhyk; 3 Mz;LfshFk;. Nkyjpf tpguq;fSf;F> jaTnra;J hpNthl;]; tpjpfs; kw;Wk; 

epge;jidfisg; ghh;f;fTk;.  
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REDEEM REWARDS  

hpNthl;];  Gs;spfis kPl;gJ vg;gb?: gpd;tUk; kPl;G tpUg;Ghpikfspy; xd;iw ePq;fs; 

njhpT nra;ayhk;: 

 

ehnlq;FKs;s 400f;F Nkw;gl;l hpNthl;]; gq;fhsp epWtdq;fspy; cldbahf kPl;fyhk;. 

ePq;fs; 4>000 hpNthl;]; Gs;spfisr; Nrfhpj;j gpd;dh;> mtw;iw ve;j Neuj;jpYk; vkJ 

400f;F Nkw;gl;l hpNthl;]; gq;fhsp epWtdq;fspy; 3 Gs;spfSf;F &.1 vd;w 

mbg;gilapy; ePq;fs; kPl;fyhk;. ePq;fs; nra;a Ntz;baJ> Fwpj;Jiuf;fg;gl;l gq;fhsp 

epWtdq;fspy; (8Mk;> 9Mk;> 10Mk; gf;fq;fisg; ghh;f;fTk;) xd;wpw;Fr; nrd;W cq;fs; 

fhh;l;il gad;gLj;JtJ (Swipe nra;tJ) kl;LNk. 

];lhh; Gs;spfshf khw;wp ehnlq;FKs;s 1>000f;F Nkw;gl;l ];lhh; nghapd;w;];; gq;fhsp 

epWtdq;fspy; kPl;fyhk;. 

 

ePq;fs; 4>000 hpNthl;]; Gs;spfisr; Nrfhpj;j gpd;dh;> mtw;iw ve;j Neuj;jpYk; 011 4 

4722 75 vd;w ,yf;fj;jpDlhf vk;ik mioj;J> 3 hpNthl;]; Gs;spfSf;F 1 ];lhh; 

Gs;sp vd;w mbg;gilapy; khw;wyhk;.  

 

011 4 4722 75 vd;w ,yf;fj;jpDlhf vk;Kld; njhlh;Gnfhz;L vkJ hpNthl;]; jUk 

];jhgdk; xd;wpw;F md;gspg;Gr; nra;ayhk;. 

ePq;fs; 4>000 hpNthl;]; Gs;spfisr; Nrfhpj;j gpd;dh;> mtw;iw ve;j Neuj;jpYk; 3 

hpNthl;]; Gs;spfSf;F &.1 vd;w mbg;gilapy; khw;wyhk;. md;gspg;Gr; nra;tjw;F 

mioAq;fs; 011 4 4722 75. 

 

PRIVILEGED REWARDS 

Kd;Dhpik hpNthl;]; Gs;spfs;: HSBC  tPrh rpf;Ndr;rh; fpnwbl; fhh;l; itj;jpUf;Fk; 

midtUf;Fk; ikNy[; ed;ikfs; cs;spl;l gy ed;ikfs; ,ytrkhf toq;fg;gLk;. 

 

ikNy[; ed;ikfs;: Gs;spfis thd; iky;fshf khw;wp> vkJ gq;fhsp tpkhd 

Nritnahd;wpd; mbf;fb gazk; nra;Nthh; jpl;lj;jpd; fPo; ,ytr tpkhdr;rPl;ilg; 

ngWq;fs;. 

 

cq;fs; mbf;fb gazk; nra;Nthh; mq;fj;Jt ,yf;fj;ij vk;kplk; gjpT nra;J> ePq;fs; 

njhpT nra;Ak; tpkhd Nritapy; ,ytr tpkhdr;rPl;L> gaz tFg;G juKah;j;jy; 

Nghd;w gy rYiffis mDgtpAq;fs;. ePq;fs; 5>000 hpNthl;]; Gs;spfisr; 

Nrfhpj;jJk;> mtw;iw thd; iky;fshf khw;wj; njhlq;fyhk;. njhpT nra;ag;gl;l 
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mbf;fb gazk; nra;Nthh; jpl;lj;jpy; xt;nthU hpNthl;]; Gs;spf;Fk; 1 thd; ikiy 

ngwyhk;. 

 

HSBC tPrh rpf;Ndr;rh; fpnwbl; fhh;l; %yk; vspjhd gy trjpfs; 

cq;fs; tPrh rpf;Ndr;rh; fpnwbl; fhh;l; gy;NtW trjpfis ,yFthfg; ngWtjw;F 

cjTk;. cq;fs; toikahd nfhs;tdTfSf;F Nkyjpfkhf gy;NtW fhh;l; 

jpl;lq;fSf;Fk; mjidg; gad;gLj;Jq;fs;.  cq;fs; fld; cr;rtuk;gpypUe;J rpwe;j 

gaidg; ngwTk; fpnwbl; fhh;l; nryTfis xUq;fpizf;fTk; mJ cjTk;. 
 

 

fpnwbl; fhh;l; kPjp khw;wq;fs; (Card Balance Conversion Plan) 

cq;fs; Vida tq;fpf; fpnwbl; fhh;l;bYs;s kPjpia cq;fs; HSBC fpnwbl; fhh;l;bw;F 

khw;Wtjd; %yk; mjpf Nrkpg;Gf;fisg; ngWtjw;F kPjp khw;wj; jpl;lk; ,lkspf;Fk;;. 

&.25>000/- I Fiwe;jgl;rkhfTk; fpilf;ff;$ba cr;rtuk;igg;; nghWj;J cq;fs; 

fpnwbl; fhh;l; cr;rtuk;gpy; 80%I $bagl;rkhfTk; khw;wk; nra;a KbAk;. 

 

khw;w kPjpiaj; jPh;g;gdT nra;tw;F ,uz;L khw;Wtopfs; cs;sd. ePq;fs; tl;baw;w 3 

khjj; jpl;lj;ij my;yJ 1% khjhe;j tl;bAldhd 6 khjj; jpl;lj;ijj; njhpT 

nra;ayhk;. ifahSiff; fl;lzk; fpilahJ. 

 

cjhuzk;: &.100>000/- kPjp khw;wj;jpw;fhd 3 khj kw;Wk; 6 khjj; jpl;lq;fs;. 

fhyk; epYitj; 

njhif 

(Vida tq;fpf; 

fpnwbl; 

fhh;l;fspy; 

,Ue;J) 

 

njhpTnra;j 

fhyj;jpw;F 

Vida tq;fpapd; 

28% tUlhe;j 

tl;b  

HSBC  

tl;b 

xU jlitf; 

ifahSiff; 

fl;lzk; 

3 khjq;fs; - 3.5% 

6 khjq;fs; - 5.75% 

 

Nrkpg;G 

3 khjq;fs; 

 

&. 100>000/- &. 7>000/- 0% &.0/- &. 7>000/- 

6 khjq;fs; 

 

&. 100>000/- &. 14>000/- 1% - &. 6>000/- &.0/- &. 8>000/-  

 

ftdpf;fTk;: ,J xU jw;fhypff; fzpg;gPL kl;LNk. nfhLg;gdTfs;/kw;iwa tq;fp 

fzpg;gPl;bw;F vLf;Fk; ehl;fs; vd;gtw;iwg; nghWj;J ,J NtWglyhk;. 

tPjq;fs; khw;wkilaf;$Lk;. 

 

Nkyjpf tpguq;fSf;F> 4 4722 75 vd;w vkJ gpuj;jpNaf thbf;ifahsh; Nrit 

njhiyNgrp ,yf;fj;jpD}lhfj; njhlh;Gnfhs;sTk;. 
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gzj; jtizKiwj; jpl;lk; (Cash Installment Plan) 

tho;f;ifapy; Kd;NdWk;NghJ Gjpa ,yf;Ffs; cUthFfpd;wd. rhpahd epjpAjtp 

fpilj;jhy; me;j ,yf;Ffis miltJ Rygk;. HSBC apd; gzj; jtizKiwj; jpl;lk; 

cq;fs; ,yf;FfisAk; tho;f;ifapd; fdTfisAk; miltjw;F cjTk;. 

 

HSBC tPrh rpf;Ndr;rh; fpnwbl; fhh;l; %ykhd gzj; jtizKiwj; jpl;lj;jpd; fPo; 

cq;fs; fpnwbl; fhh;l; cr;rtuk;gpy; 60%  tiuahd njhifia kpfTk; epahakhd 

fl;lzj;jpw;Fg; ngw;Wf;nfhs;s KbAk;. ,jw;fhf Ntnwe;jf; fzf;Fk; Njitapy;iy.  

 

Nkyjpf tpguq;fSf;F> 4 4722 75 vd;w vkJ gpuj;jpNaf thbf;ifahsh; Nrit 

njhiyNgrp ,yf;fj;jpD}lhfj; njhlh;Gnfhs;sTk;. 

 

fhh;l; jtizKiwj; jpl;lk; (Card Installment Plan) 

vj;jid jlitfs; ePq;fs; xU nghUis thq;f tpUk;gp> ifapy; gzk; ,y;yhj 

fhuzj;jpdhy; vz;zj;ijf; iftpl;bUg;gPh;fs;? 

 

rpy rkaq;fspy; fld; thq;f epidj;jhYk;> cah;e;j tl;bapd; fhuzkhf Kbit 

khw;wpapUg;gPh;fs;. 

 

ftiyia tpLq;fs;. ePq;fs; tpUk;gpa nghUis HSBC fpnwbl; fhh;l; %yk; njhpT 

nra;ag;gl;l gq;fhsp th;j;jf epWtdq;fspy; thq;Fq;fs;. mjw;fhd gzj;ijr; rkkhd 

khjhe;jj; jtizfspy; nrYj;Jq;fs;. 

 

gq;fhsp th;j;jf epWtdq;fspd; gl;baiyg; ghh;itapl www.hsbc.lk vd;w 

,izaj;jsj;jpy; gpuNtrpAq;fs;. 
 

 

HSBCapd; kPjp khw;wj; jpl;lk; (Balance Conversion Plan) 

cq;fs; tho;f;ifapd; tpUg;gq;fs; kw;Wk; Mirf;fdTfis epiwNtw;wTk; rpwe;j 

tha;g;Gf;fisg; gad;gLj;jpf;nfhs;sTk; Gjpa jpl;lq;fs; kw;Wk; Nritfis HSBC 

,Ys;s ehk; njhlh;r;rpahf mwpKfg;gLj;JfpNwhk;. HSBCapd; kPjp khw;wj; jpl;lk; 

tpNrlkhf tbtikf;fg;gl;l xU kPsspg;Gj; jpl;lkhFk;. nryTfisj; jtiz Kiwapy; 

nrYj;jp> tho;f;ifia ,d;gkhf mDgtpf;f ,J cjTk;. 

 

http://www.hsbc.lk/
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ePq;fs; nry;y tpUk;gpa ntspehl;L n\hg;gpq; gazk;> Njhw;Wtjw;Fj; jpl;lkpl;bUe;j 

MBA  ghPl;ir my;yJ vjph;ghuhj Kiwapy; Vw;gl;l kUj;Jtr; nryT... ,itnay;yhk; 

epidTf;F tUfpwjh? ,j;jifa re;jh;g;gq;fspy; cq;fSf;F ifnfhLj;J cjt 

ty;yJjhd; HSBCapd; kPjp khw;wj; jpl;lk;! nrytpLq;fs;.  rkkhd khjhe;jj; 

jtizfspy; jpUg;gpr; nrYj;Jq;fs;. rpwpanjhU ifahSiff; fl;lzk; kl;LNk 

mwtplg;gLk;. 

 

Nkyjpf tpguq;fSf;F> 4 4722 75 vd;w vkJ gpuj;jpNaf thbf;ifahsh; Nrit 

njhiyNgrp ,yf;fj;jpD}lhfj; njhlh;Gnfhs;sTk;. 
 

 

cq;fSf;F kd epk;kjp 

HSBC tPrh rpf;Ndr;rh; fpnwbl; fhh;l; vd;gJ ghJfhg;gpd; msTNfhyhf; fUjf;$ba xU 

fpnwbl; fhh;l; MFk;. CHIP  njhopy;El;gk;> mjpetPd ghJfhg;G mk;rq;fs;> rh;tNjr 

gazf; fhg;GWjp> mtrufhy cjtpr; Nrit Nghd;w trjpfisf; nfhz;l HSBC tPrh 

rpf;Ndr;rh; fpnwbl fhh;l; vy;yh NtisfspYk; cq;fSf;Fg; g+uz kd epk;kjpia 

toq;Fk;. 
 

 

nfhLg;gdT tpUg;Ghpikfs; 

ePq;fs; nfhLg;gdTfis NkYk; ,yFthfr; nrYj;Jtjw;F trjpaspf;Fk; tifapy;> 

ehk; vkJ tpepNahf tiyaikg;ig 1>400 %d;whk; jug;Gf; nfhLg;gdT Nrfhpf;Fk; 

];jhdq;fis cs;slf;fpajhf tphpTgLj;jpAs;Nshk;. 

 

nfhLg;gdT nrYj;Jkplq;fs; 

ehl;bd; ve;jg; gFjpapYk; ePq;fs; nfhLg;gdTfisr; nrYj;Jtjw;F trjpahf ehk; 1>400 

nfhLg;gdT Nrfhpf;Fk; ];jhdq;fis Vw;ghL nra;Js;Nshk;. 

 
 

nfhLg;gdT ];jhdq;fs;: 

Mh;gpNfh fhl;rpaiwfs;> fhh;fpy;];/g+l;]; rpw;wp tpw;gidr;rhiyfs;;> fPy;]; Rg;gh; 

tpw;gidr;rhiyfs;> njhpT nra;ag;gl;l rpq;fh; gps];> rpq;fh; nkfh> rpq;fh;; N`hk;];> 

rprpy; Nth;y;l; fhl;rpaiwfs;> mghd;]; vyPw; fhl;rpaiwfs;> my;yJ Njrpa Nrkpg;G 

tq;fpf; fpisfs;.   

 

nfhLf;fy; thq;fy;fSf;fhf 0.75%  vd;w rpwpanjhU fl;lzk; mwtplg;gLk;. 
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rfy HSBC fpisfspYk; gfy; ,uT tq;fpr; Nrit epiyaq;fspYk; itf;fg;gl;Ls;s 

vkJ <]p Ng ,ae;jpuq;fs;> jdpg;gl;l ,izaj;js tq;fpr; Nrit> njhiyNgrp tq;fpr; 

Nrit> ATM gzkhw;w trjp> HSBC tq;fpf; fzf;nfhd;wpy; ,Ue;jhd gzkhw;wk; Nghd;w 

trjpfisAk; fhh;l; nfhLg;gdTfisr; nrYj;Jtjw;F ePq;fs; gad;gLj;jyhk;. my;yJ 

fhNrhiy xd;iwj; jghypy; mDg;gpitf;fyhk;. 

 
Nkyjpf tpguq;fSf;F ehlTk; www.hsbc.lk 

 

HSBC tPrh rpf;Ndr;rh; thbf;ifahsh; Nrit n`hl;iyd; 4 4722 75 
 
jiyik 
mYtyfk; 

24> Nrh; gud; [ajpyf 
khtj;ij> nfhOk;G 01.  

vf;];gpu]; 
tq;fpr; 
Nrit 
epiyaq;fs;  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ntspapl 
ATMfs; 

MAS ,d;hpNkw;]; fl;llk;> 

7Mk; xOq;if> 
nghUg;gid tPjp> 
fe;jtis v];Nll;> 
nkhwl;Lit. 

xiuad; rpw;wp vf;];gpu]; 
tq;fpr; Nrit epiyak; 
752> nlhf;lh; nldp];lh; 
rpy;th khtj;ij> 
nfhOk;G 08. 
135> Jl;LnfKD tPjp> 
nfh`{tiy. 

fpisfs;  khb 3> myF 3> Nkw;Ff; 
NfhGuk;> cyf th;j;jf 
epiyak;. 

gk;gyg;gpl;b 123> ngsj;jhNyhf 
khtj;ij> nfhOk;G 04.  

46/38> /Nghg;]; md;l; 
Nthf;fh; fl;llk;> etk; 
khtj;ij> nfhOk;G 02. nts;stj;ij 38> fhyp tPjp> nfhOk;G 

06. 
ENfnfhil 171> ehty tPjp> 

ENfnfhil.  
ypgh;b gpsh]h (gpNukrpwp 
Rg;gh; khh;f;fl;Lf;F 
vjpNu)| 
fy;fpir (yq;fh 
ngy;Yf;F mUfpy;)| 
uh[fphpa (nkf;nlhdy;l;]; 
fl;llk;) 
Nthl; gpNs];> nfhOk;G 
07 
(Nthl; gpNs]; - fpd;]p 
tPjp  
kpd;rkpf;iQf;F mUfpy;   
 

fz;b 27> FWf;F tPjp> fz;b.  

ngytj;ij 418> gd;dpg;gpl;b tPjp> 
ngytj;ij> gj;juKy;iy. 

fWthj; Njhl;lk; 41> nkapw;yd;l; fpwrd;w;> 
nfhOk;G 07. 

a+dpad; gpNs]; 163> a+dpad; gpNs];> 
nfhOk;G 02. 

tj;jis  149> ePh;nfhOk;G tPjp> 
tj;jis.  

ePh;nfhOk;G 150> nfhOk;G tPjp> 
ePh;nfhOk;G.  

nkhwl;Lit 198> fhyp tPjp> 
nkhwl;Lit.  

fhyp  ,y.120/2> khj;jiw tPjp> 
ngj;jpfytj;ij> fhyp.   

aho;g;ghzk; 145> fhq;Nfrd;Jiw tPjp> 
aho;g;ghzk;. 

http://www.hsbc.lk/
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nghJthd Nfs;tpfs; 

 
Nfs;tp:  fpnwbl; fhh;l;bw;fhd tUlhe;j kw;Wk; Nrh;Tf; fl;lzq;fs; vit? 
gjpy;:  

 gpujhd Nkyjpf 

tUlhe;j &.7>000/- &.2>500/- 

Nrh;T &.2>500/- &.1>500/- 

 

Nfs;tp: vdf;Fhpa tl;baw;w fld; fhyg;gFjp vd;d? 

gjpy;:  cq;fSf;F 51 ehl;fs; tiu tl;baw;w fld; toq;fg;gLk;. 
 
 
Nfs;tp: vdJ fpnwbl; fhh;l; epYitf;fhf ehd; vt;tsT tl;bia/epjp 

mwtPLfisr; nrYj;j Ntz;Lk;? 

gjpy;: epjp mwtPLfs; - rfy nfhs;tdTfs; kw;Wk; nuhf;f Kw;gzk; cs;spl;l 

Vida nfhLf;fy; thq;fy;fSf;F - khjj;jpw;F 2.33%  (Mz;bw;F 28%). 

chpa jpfjpapy; KOf; nfhLg;gdTk; nrYj;jg;glhtpl;lhy; my;yJ chpa 

jpfjpf;F Kd;> chpa jpfjpapy; my;yJ mjw;Fg; gpd; gFjp/Fiwe;jgl;r 

nfhLg;gdT nrYj;jg;gl;lhy; my;yJ  chpa jpfjpf;Fg; gpd; KOf; 

nfhLg;gdTk; nrYj;jg;gl;lhy; tl;b mwtplg;gLk;. 

 

 

Nfs;tp: vdJ Fiwe;jgl;r nfhLg;gdTj; njhif vd;d? 

gjpy;: epYitj; njhifapy; 4% my;yJ &.500/- vd;gtw;wpy; vJ $baNjh mj; 

njhif. 

cr;rtuk;ig kPwpa fzf;FfSf;F: cr;rtuk;gpw;F Nkw;gl;l njhif kw;Wk; 

fld; cr;rtuk;gpd; 4%.  gzj; jtizKiwj; jpl;lq;fs; my;yJ fhh;l; kPjp 

khw;wj; jpl;lq;fisf; nfhz;Ls;s fzf;FfSf;F: jpl;lj;jpd; khjhe;jj; 

jtizf; nfhLg;gdTj; njhif kw;Wk; epYitapd; 4%. 

 

Nfs;tp: nfhLg;gdT jhkjpj;jhy; vt;tsT fl;lzk; mwtplg;gLk;? 

gjpy;:  jhkjf; fl;lzkhf &.990/- mwtplg;gLk;. 

 

Nfs;tp: ehd; vdJ fpnwbl; fhh;l;il vdf;F toq;fg;gl;l fld; cr;rtuk;gpw;F 

Nky; gad;gLj;jpdhy; vt;tsT fl;lzk; mwtplg;gLk;? 

gjpy;:  cr;rtuk;G kPwg;gl;likf;fhd fl;lzkhf &.900/- mwtplg;gLk;. 
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Nfs;tp: cq;fs; Nrit kl;l mh;g;gzpg;G ahJ? 

gjpy;: gpur;rpidia cldbahfj; jPh;j;Jitf;f vkf;F Kbahtpl;lhy;> cq;fs; 

Kiwg;ghL fpilj;j %d;W Ntiy ehl;fspDs; ehk; jPh;tpid toq;FNthk;. 

vdpDk;> rpy gpur;rpidfs; rpf;fyhdit. mtw;iwj; jPh;j;Jitf;f rpwpJ 

fhyk; vLf;fyhk;. mj;jifa re;jh;g;gq;fspy;> cq;fs; Kiwg;ghl;bw;Fg; 

gjpyspf;f Xh; mz;zsthd fhyj;ij ehk; mwptpg;Nghk;. 

 

Nfs;tp:  chpa Ntisapy; nfhLg;gdTfisr; nrYj;JtJ vt;tsT Kf;fpakhdJ? 

gjpy;: ehk; cq;fs; fpnwbl; fhh;l; cr;rtuk;igf; fhyj;jpw;Ff; fhyk; kPsha;T 

nra;J> Njitg;gbd; mjid mjpfhpg;Nghk;. ePq;fs; fhh;l;il mbf;fb 

gad;gLj;JtJld;> nfhLg;gdTfisAk; xOw;fhfr; nrYj;jpte;jhy;> 

cr;rtuk;gpd; jd;dpay;ghd mjpfhpg;Gf;Fj; jFjp ngWtPh;fs;. fhh;l;il 

mbf;fb gad;gLj;jhtpl;lhy; my;yJ toq;fg;gl;l cr;rtuk;igtpl 

FiwthfNt gad;gLj;jpdhy; kw;Wk; nfhLg;gdTfisj; jhkjpj;jhy;> 

cq;fs; fld; cr;rtuk;G jd;dpay;ghfNt Fiwf;fg;glyhk;. ,J gw;wp 

cq;fs; tpguf;$w;wpy; Fwpg;gplg;gLk; tpNrl nra;jp %yk; mwptpf;fg;gLk;. 

 

Fiwe;jgl;r nfhLg;gdT chpa jpfjpf;Fs; nrYj;jg;glhtpl;lhy;> cq;fs; 

fzf;F “jtwpioj;j” fzf;fhf tifg;gLj;jg;gLk; vd;gijj; jaTnra;J 

ftdpf;fTk;. ePq;fs; nfhLg;gditj; jhkjpj;jhy; my;yJ fld; 

cr;rtuk;gpw;F Nkyhff; fzf;ifg; gad;gLj;jpdhy;> cq;fs; nfhLf;fy; 

thq;fy;fis epuhfhpf;f NehpLk;. mjd; gpd;dh;> cq;fs; cr;rtuk;ig 

mjpfhpg;gjw;F ePq;fs; tpLf;Fk; Ntz;LNfhs;fSk; epuhfhpf;fg;glyhk;. 

cq;fs; fpnwbl; fhh;l; jfty;fs;> rl;lg;gpukhzq;fSf;F mikthf> 

nfhLfld; jfty; gzpafj;jpw;F (CRIB)  fpukkhd Kiwapy; mwptpf;fg;gLk;. 

 

 

Nfs;tp:  fpnwbl; fhh;l;il ngw;wJk; ehd; vLf;f Ntz;ba Kf;fpa eltbf;iffs; 

vit? 

gjpy;: cq;fs; fpnwbl; fhh;l;il ngw;Wf;nfhz;lJk; mjd; gpd;Gwj;jpy; 

xJf;fg;gl;Ls;s ,lj;jpy; cq;fs; ifnahg;gj;ij ,lTk;. cq;fs; 

fhh;l;il gad;gLj;Jtjw;F Kd;dh; mjidr; nraw;gLj;j kwthjPh;fs;. 

ePq;fs; gjpyPl;L fhh;l; xd;iwg; ngw;why; my;yJ fhh;l;il GJg;gpj;jhy;> 

cq;fs; gioa fhh;l;il ehd;F Jz;Lfshff; fpopj;J tPrptplTk;. cq;fs; 

fpnwbl; fhh;l;il gad;gLj;j NtW vtUf;Fk; ,lkspf;f Ntz;lhk;. 
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Nfs;tp: vdJ fpnwbl; fhh;l; tpguq;fis ,d;DnkhUtUld; 

gfph;e;Jnfhs;shkypUg;gJ vt;tsT Kf;fpakhdJ? 

gjpy;: cq;fs; fpnwbl; fhh;l; tpguq;fisg; gad;gLj;jp Nkw;nfhs;sg;gLk; rfy 

nfhLf;fy; thq;fy;fSf;Fk; ePq;fs; gzk; nrYj;j Ntz;bapUf;Fk; (fhh;l; 

my;yJ cq;fs; ifnahg;gk; Njitapy;iy). MfNt> cq;fs; fpnwbl; 

fhh;l; tpguq;fis NtW vtUf;Fk; njhptpf;f Ntz;lhk;. 

 

Nfs;tp:  vdJ jdpg;gl;l milahs ,yf;fj;ij (PIN) gad;gLj;Jk;NghJ ehd; 

epidtpy; itf;f Ntz;baJ vd;d? 

gjpy;: cq;fs; fpnwbl; fhh;l;ilAk; PIN ,yf;fj;ijAk; xUNghJk; xNuaplj;jpy; 

itf;f Ntz;lhk;. (PIN) ,yf;fj;ij kdg;ghlk; nra;Jtpl;L> mJ 

vOjg;gl;bUe;j jhis mopj;JtpLtJ ey;yJ). cq;fs; PIN ,yf;fj;ij 

khw;Wtjhf ,Ue;jhy; cq;fs; njhiyNgrp ,yf;fk;> milahs ml;il 

,yf;fk;> gpwe;j jpfjp Nghd;w gpwh; ,yFthf mwpe;Jnfhs;sf;$ba 

,yf;fq;fisj; njhpTnra;a Ntz;lhk;. 

 

Nfs;tp:  ,izaj;js tq;fpr; Nritiag; ghJfhg;ghfg; gad;gLj;JtJ vg;gb? 

gjpy;: ,izaj;jsj;ijg; ghJfhg;ghfg; gad;gLj;Jtjw;F ePq;fs; gy 

eltbf;iffis vLf;f KbAk;. ghJfhg;ghd ,izaj;jsg; ghtid 

gw;wpa MNyhridfSf;F www.hsbc.lk vd;w vkJ tiyj;jsj;jpy; 

gpuNtrpf;fTk;. 

 

Nfs;tp: vdJ fpnwbl; fhh;l; njhiye;jhy; my;yJ jpUlg;gl;lhy;> ehd; vd;d 

nra;a Ntz;Lk;? 

gjpy;: cq;fs; fpnwbl; fhh;l;bd; ,og;Gg; gw;wp cldbahf tq;fpf;F mwptpf;fTk;. 

njhiyT/jpUl;L gw;wp mwptpg;gjw;F> 

 

 11 4 4722 75 vd;w vkJ thbf;ifahsh; Nrit ,yf;fj;ij lay; 

nra;Aq;fs;. 

 jd;dpaf;f njhiyNgrp tq;fpr; Nritf;F – 1I mOj;Jq;fs;. 

 jkpopy; NgRtjw;F – 3I mOj;Jq;fs;. 

 fhh;l;bd; ,og;ig mwptpg;gjw;F – 1I mOj;Jq;fs;. 

 

 

 

 

 

http://www.hsbc.lk/


11 

 

 

Nfs;tp:  rh;r;irfspd; jPh;Tf;fhd MNyhridfs; cz;lh? 

gjpy;: cq;fs; tpguf;$w;wpy; xOq;fw;w gjpTfs; cs;sdth vd;W ghpNrhjpAq;fs;. 

cq;fs; fpnwbl; fhh;l; nfhLf;fy; thq;fy;fs; gw;wp tpguf;$w;wpYs;s 

gjpTfisg; ghh;itapl;L> VNjDk; toikf;F khwhd nfhLf;fy; 

thq;fy;fs; ,Ue;jhy;> tpguf;$w;W fpilj;j 20 jpdq;fSf;Fs; tq;fpf;F 

mwptpAq;fs;. 

 

Nfs;tp:  xOq;fw;w gjpTfs; ,Ue;jhy; vd;d nra;a Ntz;Lk;? 

gjpy;: ePq;fs; 0114 4722 75 vd;w njhiyNgrp ,yf;fj;jpd; %yk; my;yJ 

creditcards@hsbc.com.lk vd;w kpd;dQ;ry; Kfthpapd; %yk; my;yJ j.ng. 

73> nfhOk;G vd;w Kfthpf;F vOJtjd; %yk; rh;r;irf;Fhpa nfhLf;fy; 

thq;fy; gw;wp vkf;F mwptpf;fyhk;. 

 

Nfs;tp:  rh;r;ir gw;wpa mwptpj;jy; thbf;ifahshplkpUe;J fpilj;jJk; tq;fp vd;d 

nra;Ak;? 

gjpy;: rh;r;irapd; jd;ik kw;Wk; tPrh gpukhzq;fspd; mbg;gilapy; xU 

Fwpg;gpl;l fhy vy;iyf;Fs; rh;r;iriaj; jPh;j;Jitf;f rfy 

Kaw;rpfisAk; tq;fp Nkw;nfhs;Sk;. 

 

Nfs;tp: fpnwbl; fhh;l;Lld; njhlh;Gila nfhLg;gdTj; jpfjp kw;Wk; gl;baypLk; 

Rw;W tl;lj;ij khw;w KbAkh?  

gjpy;: Mk;. vkJ 24 kzpNeu thbf;ifahsh; Nrit Jhpj ,yf;fj;jpw;F 

mioj;J> mjw;fhd Ntz;LNfhis tpLq;fs;.   

 

Nfs;tp: tprhuizapd; Kd;Ndw;wk; gw;wpa Gjpa jftiy tq;fp vdf;F mwptpf;f 

vt;tsT fhyk; vLf;Fk;?  ,e;jf; fhyg;gFjpapy; ehd; vdJ fpnwbl; 

fhh;l;il ghtpf;fyhkh? 

gjpy;: rh;r;ir gw;wpa mwptpj;jy; thbf;ifahshplkpUe;J fpilj;j ,uz;L Ntiy 

ehl;fSf;Fs; mr; rh;r;ir gw;wpa epiyikia tq;fp mtUf;Fj; 

njhptpf;Fk;. mjd; gpd;> nghUj;jkhd Ntisfspy; Gjpa jfty;fs; 

mwptpf;fg;gLk;. tq;fpapdhy; NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> 

rh;r;irf;fhd jPh;T eilKiw ,lk;ngWk; Ntisapy; thbf;ifahsh; jdJ 

fpnwbl; fhh;l;il gad;gLj;jyhk;. 

 

rh;r;irahdJ thbf;ifahsUf;Fr; rhh;ghd Kiwapy; jPh;j;Jitf;fg;gl;lhy;> 

rk;ge;jg;gl;l nfhLf;fy; thq;fy; njhifAk; mJ njhlh;ghd tl;bAk; 

tq;fpapdhy; kPsspf;fg;gLk;. 

mailto:creditcards@hsbc.com.lk
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Nfs;tp: cq;fs; thbf;ifahsh; Nrit vdf;Fj; jpUg;jp mspf;ftpy;iynadpd;> 

vdJ Fiwghl;ilj; njhptpg;gJ vg;gb? 

gjpy;: ePq;fs; Kd;itf;Fk; gpur;rpidfisf; ftdpg;gjw;F (vkJ fpisfspYk; 

njhiyNgrpj; njhlh;G epiyaj;jpYk;); thbf;ifahsh; Nrit mYtyh;fs; 

cs;sdh;. cq;fs; gpur;rpidfis tpiuthfTk; jpwikahfTk; 

jPh;j;Jitf;f mth;fs; rfy Kaw;rpfisAk; Nkw;nfhs;thh;fs;.  
 

vdpDk;> cq;fSf;F toq;fg;gLk; Nrit Fwpj;J cq;fSf;Fg; g+uz 

jpUg;jp ,y;iynadpd; my;yJ vkJ tq;fpj; jpl;lq;fs; cq;fspd; 

Njitfis epiwNtw;wtpy;iynadpd;> cq;fs; Fiwghl;il> 

 

xd;iydpy; rkh;g;gpAq;fs;. 

myyJ gpd;tUk; Kfthpf;F mDg;Gq;fs;: 

Kfhikahsh; - thbf;ifahsh; mDgtk; kw;Wk; cwTfs; 

rpw;wsT tq;fpr; Nrit kw;Wk; nry;t Kfhik 

HSBC  epiyak;> 

525> a+dpad; gpNs];> 

nfhOk;G 02. 

my;yJ customersolutions@hsbc.com.lk vd;w kpd;dQ;rYf;F mDg;Gq;fs;. 

,ufrpaj; jd;ik kw;Wk; ghJfhg;ig cWjpg;gLj;Jk; tifapy; jdpg;gl;l 

,izaj;js tq;fpr; NritapYs;s ghJfhg;Gr; nra;jp trjpapd; ClhfTk; 

ePq;fs; vkf;F vOjyhk;. 

my;yJ +94 11 4511566 vd;w thbf;ifahsh; jPh;Tfs; njhiyNgrp %yk; 

mwptpAq;fs;. 

 

vkJ fpis xd;wpw;F thUq;fs;: 

ePq;fs; fpis xd;wpw;Fr; nrd;W mjw;Fg; nghWg;ghd KfhikahsUld; Ngryhk; my;yJ 

mq;F fpilf;Fk; “cq;fs; fUj;Jf;fSf;Fr; nrtpkLg;Nghk;” gbtj;jpy; cq;fs; 

fUj;Jf;fis vOjpr; rkh;g;gpf;fyhk;. ePq;fs; cq;fsJ cwTfs; KfhikahsUld; 

my;yJ fpisapYs;s mYtyh; xUtUld; Neubahfg; Ngryhk;. mth;fs; cq;fSf;F 

kfpo;r;rpAld; cjTthh;fs;. 

 

Nrit kl;l mh;g;gzpg;G: 

gpur;rpidia cldbahfj; jPh;j;Jitf;f vkf;F Kbahtpl;lhy;> cq;fs; Kiwg;ghL 

fpilj;j %d;W Ntiy ehl;fspDs; ehk; jPh;tpid toq;FNthk;. vdpDk;> rpy 

gpur;rpidfs; rpf;fyhdit. mtw;iwj; jPh;j;Jitf;f rpwpJ fhyk; vLf;fyhk;. mj;jifa 

mailto:customersolutions@hsbc.com.lk
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re;jh;g;gq;fspy;> cq;fs; Kiwg;ghl;bw;Fg; gjpyspf;f Xh; mz;zsthd fhyj;ij ehk; 

mwptpg;Nghk;. 

 

epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if 

ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gf;nfhz;L cq;fs; gpur;rpidf;F epthuzk; Nfhuyhk;. 

 

epjp Myhl;rp mjpfhhpapd; mYtyfk; vd;gJ 2002Mk; Mz;L Vg;uypy; nfhz;Ltug;gl;l  

epjpj; Jiwr; rPh;jpUj;jj; jpl;lj;jpd; xU gFjpahf Vw;gLj;jg;gl;l RahjPd> gf;fr;rhh;gw;w> 

,ytr NritahFk;. 

 

epjp Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  

epjp Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if>  

143V> t[puh tPjp>  

nfhOk;G 05. 

njhiyNgrp: + 94 112 595 624 

njhiyefy;: + 94 112 595 625 

kpd;dQ;ry;:  fosril@sltnet.lk 

,izaj;jsk;:  www.financialombudsman.lk 

 

 

,e;j Mtzj;jpd; Mq;fpy my;yJ rpq;fs gpujp cq;fSf;Fj; Njitg;gbd;> www.hsbc.lk 

vd;w vkJ ,izaj;jsj;ij ehlTk;. my;yJ vkJ fpisnahd;wpy; 

 

 

 

 

 

 

 

 

CDP/VPC/WL/TAM/ V – 2017.2 
 

mailto:info@financialombudsman.lk
http://www.financialombudsman.lk/
http://www.hsbc.lk/

