Make your everyday routine
more convenient than ever.

Dear Customer,
We hope you and your loved ones are keeping safe.
With the rapidly changing environment and given the shift to more online transactions in the
current period and more people choosing to transact digitally, we would like to update you on
the changes that have been planned pertaining to your HSBC VISA Platinum Cashback Credit
Card, in order to provide you with benefits that are more relevant to these changing times;
coming into effect from 1 August 2021.
The HSBC VISA Platinum Cashback Credit Card will continue to offer you year round savings on
your card spend on daily essentials, with savings on your online spend in addition to the above.



A guaranteed Cashback of 10% at any supermarket, mobile/telecommunication service provider
and fuel station up to a maximum of Rs.1,000 a month; which was previously Rs.2,000.



You will continue to receive 0.1% on all your other expenses.



Additionally we have added year-round savings on your online transactions to offer you a
benefit that will reward shopping with savings up to Rs.1,000 per merchant, per month through
our online partners.

For details and more e-commerce offers, visit www.hsbc.lk/e-com

This is in addition to the supermarket offers curated just for you
For more details on daily essential offers, visit www.hsbc.lk/dailyessentials

Furthermore, you will also continue to enjoy the low interest rate on your Credit Card at 18% p.a
revised downwards from 28% p.a. effective from 2 September 2020.
HSBC is committed to conducting business in a way that contributes to fair value for our
customers along with transparency on features, loyalty benefits and fees associated with our
Credit Cards. For revised terms and conditions, please click here.
You can also connect with us via www.hsbc.lk/webchatservice for more details.
Thank you for your continued patronage of the HSBC VISA Platinum Cashback Credit Card.
We look forward to supporting you for many years to come.

Yours Sincerely
Shehani Rozairo
Head of Retail Products

Visit www.hsbc.lk/cashback
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