Allianz Insurance Referral Model

Terms and Conditions

1.

The Hongkong and Shanghai Banking Corporation Limited, Sri Lanka branch (hereinafter referred
to as the “Bank/ HSBC”) and Allianz Insurance Lanka Ltd (hereinafter referred to as “Allianz”) have
set up a global partnership. The Bank, shall refer customers who have expressed interest in
insurance products to Allianz (hereinafter referred to as the “Referral Scheme”).

Allianz shall offer suitable insurance products to customers referred by the Bank. The products
on offer will be determined by Allianz.

The decision to issue / decline Insurance products to customers is at the sole discretion of Allianz.

The Referral Scheme will be open exclusively for HSBC Premier Customers meeting the eligibility
criteria from 01 January 2022 to 31 March 2022, inclusive of both dates(hereinafter referred
to as the “referral period”)

HSBC Premier customers meeting the eligibility criteria referred by the Bank and are successful
in obtaining Allianz Global Health policies during the aforesaid referral period will be eligible for
the following special offers.

5% Cashback rebate on Basic Premium of the Allianz Global health product for obtaining a single
insurance policy paid by the HSBC Premier Mastercard.

10% Cashback rebate on Basic Premium of the Allianz Global health product for obtaining 02 or
more insurance policies paid by the HSBC Premier Mastercard.

Only HSBC Premier customers using HSBC Premier Mastercard to make payments for their
insurance policy will be eligible for the special offer.

The successful referrals will be monitored by the Bank and the eligible customers will receive the
cash back amount credited to their HSBC Premier Mastercard the following month.

The eligible customer's credit card account shall be at good standing and conducted in a proper
and satisfactory manner as determined by HSBC in its sole discretion at the time of crediting the
cashback/rebate. In the event that the relevant account is delinquent, voluntarily or involuntarily
closed or terminated or suspended for any reason whatsoever before the cashback/rebate is
credited into the said account, HSBC reserves the right not to credit the cashback/rebate.

Cashback/rebate amount to be credited to an account will be rounded up to two decimal places.
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Any cashback/rebate credited to eligible customer’s credit card account will not be considered as
a payment to customer’s credit card account and cannot be used to offset the minimum amount
due to the Bank.

All written communications with regard to the Referral Scheme should be addressed to The
Manager, Head of Customer Value Management, The Hongkong and Shanghai Banking
Corporation Ltd, No 24, Sir Baron Jayatilake Mawatha, Colombo 1.

The Bank shall be entitled to vary any of the terms and conditions contained herein at any time
without notice to the customer which variation shall bind the customer absolutely from the date
on which it is expressed to take effect. The variation may be communicated to the Customer by
letter and/or notice in the local press and/or by displaying on the Bank’s notice boards and/or
through statements and /or on Bank's website on www.hsbc.lk

In the event of any dispute regarding any of the terms and conditions contained herein, and/or
in all matters relating to the Referral Scheme, the decision of the Bank shall be final and
conclusive.

Nothing herein amounts to a commitment or representation by the Bank to conduct similar
special scheme’s in the future.

HSBC is not the supplier of the product or service offered by Allianz and shall not accept any
liability in relation thereto.

This Referral Scheme cannot be used in conjunction with other any other offers carried out by
Allianz or HSBC and the special offers cannot be exchanged to cash or any other reward.

The customer shall not hold the Bank responsible or liable for any loss or damage which the
customer may incur or suffer directly or indirectly arising out of or in connection with the

Promotion due to any reason whatsoever.

These terms and conditions shall be governed by and be construed in accordance with the laws
of Sri Lanka and shall be subject to the exclusive jurisdiction of the courts of Sri Lanka.
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