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thbf;ifahshpd; xg;gk; 

HSBC iy/g;];ily; fld; tpz;zg;gg; gbtk;  
 
mYtyfg; ghtidf;F kl;Lk; - LSL001706 (T) 

fpis$DSS FwpaPL  
mYtyhpd; ngah;  
mYtyhpd; milahs ,y.  
mYtyhpd; njhiyNgrp ,y.  

 
 

tpz;zg;gj;ij epug;Gk;NghJ nghUj;jkhd ,lq;fspy; milahskplTk;. 
 

tpz;zg;gj;jpd; tif 

□ jdpg;gl;l fld;    □ fhh;; fld; (HSBC  iy/g;];ily; fhh; flDf;fhd Nkyjpf Mtzq;fs; gphpT 1I 
     ,izf;fTk;)   
 
□ jdp tpz;zg;gjhuh;      □ $l;L tpz;zg;gjhuh; 

 
□ Gjpa thbf;ifahsh;    □ jw;Nghja thbf;ifahsh; - fzf;F ,yf;fk; $ fpnwbl; fhh;l; ,yf;fk; ………… 

 

□ rk;gsk; ngWgth;        □ Ra njhopy; (chpikahsh;/gq;fhsp/tiuaWf;fg;gl;l jdpahh; epWtdk;)   
 

□ itj;jpah; jpl;lk;   □ fy;tpf; fld; jpl;lk; 

 

□ epWtd Copah; Kd;Dhpikj; jpl;lk; (CEPS)  

 

□ HSBC mYtyh;fs;   □ cyfshtpa Nrit epiya mYtyh;fs; (GSC) 
 

□ NtW (jaTnra;J Fwpg;gpTk;)   
 

Njitahd Mtzq;fs; 

 
cq;fs; tpz;zg;gk; ghprPypf;fg;gLtjpy; jhkjj;ijj; jtph;f;f> tpz;zg;gj;ijg; 

g+uzkhf epug;gp> fPNo gl;bayplg;gl;Ls;s rfy rhd;W Mtizq;fisAk; ,izj;Jr; 

rkh;g;gpf;fTk;. tq;fp jdJ jw;Wzpgpw;Nfw;g Njitahd Mtzq;fis khw;wf;$Lk;. 

 
Msilahsr; rhd;W 

 
□   Njrpa milahs ml;il (Nj.m.m.)    □ flTr;rPl;L     □ rhujp mDkjpg;gj;jpuk; (rh.m.) 
□ gpwg;Gr; rhd;wpjo;        □ jpUkzr; rhd;wpjo; □ rj;jpaf; fljhrp 
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thbf;ifahshpd; xg;gk; 

trpg;gpl Kfthpf;fhd rhd;W 

 
1. cq;fs; tpz;zg;gj; jpfjpf;F Ke;jpa 3 khjq;fSf;Fs; toq;fg;gl;l 

mq;fPfhpf;fg;gl;l nghJtrjpf; fl;lzg; gl;bay; (kpd;rhuk;/njhiyNgrp/ePh; fl;lzg; 

gl;bay;> tq;fp tpguf;$w;Wfs;> tq;fpf; fzf;Fg; Gj;jfk;> tUkhd thpf; fbjk;> 

fpuhk Nritahshpd; fbjk; my;yJ gzk; nrYj;Jk; njhiyNgrpr; Nrit 

mwpf;if) 

2. Njrpa milahs ml;il my;yJ rhujp mDkjpg;gj;jpuk; (jw;Nghja HSBC  

thbf;ifahsh;fSf;F kl;Lk; - Nj.m.m. KfthpAk; jw;NghJ tq;fpaplKs;s 

KfthpAk; xd;whf ,Uf;f Ntz;Lk;). 

□   jw;Nghja HSBC thbf;ifahsh;  

 
 

rk;gsk; ngWgth; njhlh;gpy; Njitg;gLk; nghJthd epjp Mtzq;fs;   

 
1. Fiwe;jgl;rk; fle;j 3 khjq;fSf;fhd rk;gsr; rpl;ilfs; kw;Wk; tq;fp 

tpguf;$w;Wfs; (fld; toq;FtJ gw;wpg; ghprPyf;f> 06 khjq;fSf;fhd khwf;$ba 

gbfs; gw;wpa tpguk; tq;fpf;Fj; Njitg;gLk;). 

2. mjpfhukspf;fg;gl;l xUthpd; ifnahg;gj;Jld; (gphpT “G” ,y; ,izf;fg;gl;Ls;s 

khjphpf; fbjj;jpw;F mikthf) njhopy; toq;Fehpdhy; toq;fg;gl;l fbjk;. 

3. xg;ge;j mbg;gilapyhd njhopnydpd;> xg;ge;jk; Kd;dh; GJg;gpf;fg;gl;bUe;jhy; 

vj;jid jlitfs; GJg;gpf;fg;gl;lJ vd;gJ Fwpg;gplg;gl Ntz;Lk;. 

4. xg;ge;j mbg;gilapyhd njhopnydpd;> GJg;gpf;fg;gl;l kw;Wk; Kd;ida 

xg;ge;jq;fspd; gpujpfs; rkh;g;gpf;fg;gl Ntz;Lk;. 

 
Ranjhopy; nra;Nthh; njhlh;gpy; Njitg;gLk; nghJthd epjp Mtzq;fs; (jw;Nghja 

thbf;ifahsh;fSf;F kl;Lk;)  
 

epWtd thbf;ifahsh;fs; 

1. tpahghug; gjpTr; rhd;wpjo;  

2. tpahghuj;jpd;; fle;j 3 khjq;fSf;fhd tq;fp mwpf;iffs; (tuTj; njhif 

mwpf;iffs;)  

3. tpahhuj;jpd; gjpT nra;ag;gl;l Kfthp* 

4. gzpg;ghsh;fspd; tpguq;fs;*     

) 3 kw;Wk; 4 njhh;gpy; fk;gdpfs; gzpg;ghsh; toq;fpa rhd;wpjo;fisr; rkh;g;gpf;fTk;.  
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thbf;ifahshpd; xg;gk; 

jdpg;gl;l thbf;ifahsh;fs; 

1. tpahghug; gjpTr; rhd;wpjopd; gpujp (chpikahsh;/gq;fhsp)  

2. fle;j 3 khjq;fSf;fhd jdpg;gl;l tq;fp mwpf;iffs;  

 

fzf;fha;T nra;ag;gl;l epjp mwpf;iffs;> thp mwpf;if> xg;ge;jq;fs; / 

cld;gbf;iffs; vd;gd cl;gl tUkhdj;ij ep&gpg;gjw;fhd Mtzq;fisAk; 

rkh;g;gpf;fTk;.  

 

 
Vida jpl;lq;fs; - Njitahd Mtzq;fs; 

 
itj;jpah; jpl;lk; □ kUj;Jt kd;w milahs ml;il my;yJ SLMC GJg;gpj;jy; 

rhd;wpjo; my;yJ kUj;Jt kd;w gjpTr; rhd;wpjo;;  

jug;gLj;jy; fbjk; 

fy;tpf; fld; jpl;lk; □ khzth; Vw;Wf;nfhs;sg;gl;ljw;fhd fbjKk; fw;if newpf; 

fl;lz tpguq;fSk;. 

 
gphpT A - tpz;zg;gjhuhpd; tpguq;fs; 

gpujhd tpz;zg;gjhuh; $l;L tpz;zg;gjhuh; 
jpU.    jpUkjp    nry;tp    nlhf;lh;     NtW 
(Fwpg;gplTk;) ..............  

jpU.    jpUkjp    nry;tp    nlhf;lh;     NtW 
(Fwpg;gplTk;) .............. 

KOg; ngah;: KOg; ngah;: 

gpujhd ngah;: gpujhd ngah;: 

ghy;    □ Mz; □ ngz; ghy;    □ Mz; □ ngz; 
tpUk;gg;gLk; ngah;: tpUk;gg;gLk; ngah;: 
Kd;ida my;yJ NtW ngah;fs;:  Kd;ida my;yJ NtW ngah;fs;: 
gpwe;j jpfjp: jpjp$khkh$tttt gpwe;j jpfjp: jpjp$khkh$tttt 
gpwe;j ,lk;: gpwe;j ,lk;: 
trpf;Fk; ehL: trpf;Fk; ehL: 
Njrpa ,dk;: Njrpa ,dk;: 
gy;Njrpa chpik: □ ,y;iy  □ Mk; 

Mnkdpd;> vitnadf; Fwpg;gplTk; 
gy;Njrpa chpik: □ ,y;iy  □ Mk; 

Mnkdpd;> vitnadf; Fwpg;gplTk;  
Njrpa milahs ml;il my;yJ flTr;rPl;L  

,yf;fk;: 

toq;fg;gl;l jpfjp: jpjp$khkh$tttt 

fhyhtjpahFk; jpfjp: jpjp$khkh$tttt 

Njrpa milahs ml;il my;yJ flTr;rPl;L  

,yf;fk;: 

toq;fg;gl;l jpfjp: jpjp$khkh$tttt 

fhyhtjpahFk; jpfjp: jpjp$khkh$tttt 

tpthf epiy: 

□ jpUkzkhdth;    □ jpUkzkhfhjth;   
□ jhukpoe;jth;    

□ tpthfuj;Jg; ngw;wth;/NtW 

tpthf epiy: 

□ jpUkzkhdth;    □ jpUkzkhfhjth;   
□ jhukpoe;jth;    

□ tpthfuj;Jg; ngw;wth;/NtW 
gpujhd tpz;zg;gjhuUldhd cwTKiw 
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thbf;ifahshpd; xg;gk; 

ehd; my;yJ vdJ FLk;g mq;fj;jtu; xUtu; my;yJ 

tpahghuj; njhlu;ghsp / tpahghuj; gq;fhsp xUtu; 

(murhq;f> ePjp gupghyd;> nghyp]; my;yJ 

gilj;Jiwapy;) rpNu\;l nghJepiyg; gjtpia 

tfpf;fpNwdh (tfpf;fpwhu;?)   

Mk;  ,y;iy   

Mnkdpd;> jaTnra;J cwtpd; jd;ikia tpgupf;fTk; 

ehd; my;yJ vdJ FLk;g mq;fj;jtu; xUtu; my;yJ 

tpahghuj; njhlu;ghsp / tpahghuj; gq;fhsp xUtu; 

(murhq;f> ePjp gupghyd;> nghyp]; my;yJ 

gilj;Jiwapy;) rpNu\;l nghJepiyg; gjtpia 

tfpf;fpNwdh (tfpf;fpwhu;?) *   

Mk;  ,y;iy   

Mnkdpd;> jaTnra;J cwtpd; jd;ikia tpgupf;fTk; 

HSBC apy; ckJ fpl;ba FLk;gTWg;gpdnuhUtu; my;yJ 

cwtpdu; gzpg;ghsuhf my;yJ Copauhf cs;shuh?*     

       Mk;   ,y;iy 

gjtp epiyg; ngau; : 

HSBC apy; ckJ fpl;ba FLk;gTWg;gpdnuhUtu; my;yJ 

cwtpdu; gzpg;ghsuhf my;yJ Copauhf cs;shuh?*     

       Mk;   ,y;iy 

gjtp epiyg; ngau; : 

tho;f;ifj; Jizthpd; ngah;: tho;f;ifj; Jizthpd; ngah;: 
jq;fpapUg;gth;fspd; vz;zpf;if: jq;fpapUg;gth;fspd; vz;zpf;if: 
jw;Nghja trpg;gpl Kfthp 

 
 
 
,k; Kfthpapy; trpg;gJ jpjp$khkh$tttt njhlf;fk; 
Mz;Lfspd; vz;zpf;if:  ……… tUlq;fs; ……… khjq;fs; 

tPl;Lhpik: 

□ nrhe;j tPL  

□ thlif tPL  

□ngw;Nwhhpd; tPL 

□ fk;gdp toq;fpa tPL  

□ NtW   

trpg;gplj;jpd; epiyahd njhiyNgrp ,yf;fk;: 

ifj;njhiyNgrp – gpujhd tpz;zg;gjhuh;:  

ifj;njhiyNgrp – $l;L tpz;zg;gjhuh;:  

kpd;dQ;ry; Kfthp: 

 

tpUk;gg;gLk; nkhop:  

Ngr;R   vOj;J 
□ Mq;fpyk;          □ Mq;fpyk;  

□ rpq;fsk;  □ rpq;fsk; 

□ jkpo;          □ jkpo;  

jw;Nghja trpg;gpl Kfthpapy; trpg;gJ 3 tUlq;fSf;Ff; Fiwntdpd;> cq;fs; 

Kd;ida trpg;gpl Kfthpiaf; Fwpg;gplTk;. 

 

jpjp$khkh$tttt Kjy; ,e;j Kfthpapy; trpj;Njd;. 

epue;ju Kfthp (jw;Nghja Kfthpf;Fr; rkkhdnjdpd;> “NkYs;sthW” vd;W 

Fwpg;gplTk;.  

cq;fSld; njhlh;G nfhs;tjw;F ePq;fs; tpUk;Gk; Kfthp kw;Wk; njhiyNgrp 

,yf;fj;ijf; Fwpg;gplTk;. cq;fs; fld; trjp njhlh;ghd khjhe;jf; fbjj;njhlh;G 

,e;j Kfthpf;Nf mDg;gg;gLk;.  

 

□ trpg;gpl Kfthp □ epue;ju Kfthp  □ mYtyf Kfthp (xd;iwj; njhpTnra;aTk;)  

□ ifj;njhiyNgrp ,yf;fk; □ trpg;gplj;jpd; epiyahd njhiyNgrp ,yf;fk;  □ mYtyfj; njhiyNgrp 

,yf;fk;  (xd;iwj; njhpTnra;aTk;) 
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thbf;ifahshpd; xg;gk; 

cq;fSld; trpf;fhj cq;fs; cwtpdh; xUthpd; tpguq;fisj; njhptpf;fTk;. 

cq;fSld; njhlh;Gnfhs;s vkf;F mtrpaNkw;gbd;> ,e;j eghpd; tpguq;fis ehk; 

gad;gLj;JNthk; vd;gjhy;> jaTnra;J me;j egUf;F ,J gw;wp mwptpf;fTk;.  

 
KOg; ngah;: 

gpujhd tpz;zg;gjhuUldhd cwTKiw: 

trpg;gpl Kfthp: 

trpg;gpl epiyahd njhiyNgrp ,yf;fk;: 

ifj;njhiyNgrp ,yf;fk;: 

                                   mYtyfj; njhiyNgrp ,yf;fk;: 

                                kpd;dQ;ry; Kfthp: 

 
gphpT B - fy;tp/njhopy; jifikfs;* 

□ KJepiyg; gl;ljhhp □ gl;ljhhp 
□ bg;Nshkh □ gl;ljhhp khzth; 
□ ,ilepiy/cah; ghlrhiy  
□ njhopy; jifik 
□ NtW (vJntdf; Fwp;g;gplTk;) …………. 
 

□ KJepiyg; gl;ljhhp □ gl;ljhhp 
□ bg;Nshkh □ gl;ljhhp khzth; 
□ ,ilepiy/cah; ghlrhiy  
□ njhopy; jifik 
□ NtW (vJntdf; Fwp;g;gplTk;) …………. 
 

gphpT C - cq;fs; njhopy; gw;wpa tpguq;fs; 

njhopy; toq;Fehpd; ngah;: njhopy; toq;Fehpd; ngah;: 

mYtyf Kfthp mYtyf Kfthp 

mYtyfj; njhiyNgrp ,yf;fk;: mYtyfj; njhiyNgrp ,yf;fk;: 

tpahghuj;jpd; jd;ik: tpahghuj;jpd; jd;ik: 

gjtpapd;$njhopypd; ngah;: gjtpapd;$njhopypd; ngah;: 

jw;Nghja khjr; rk;gsk; 

nkhj;jk;: 

Vida tUkhdk;:    

Vida tUkhd top: 

jw;Nghja khjr; rk;gsk; 

nkhj;jk;: 

Vida tUkhdk;:    

Vida tUkhd top: 

jw;Nghja njhopypy;$tpahghuj;jpy; <Lgl;Ls;s 
Mz;Lfs;:  

jw;Nghja njhopypy;$tpahghuj;jpy; <Lgl;Ls;s 
Mz;Lfs;: 

Kd;ida njhopy; toq;Feh;fspd; 
ngah;fs;$Kfthpfs; 

Nrit Ghpe;j 
Mz;Lfs;  

Kd;ida njhopy; toq;Feh;fspd; 
ngah;fs;$Kfthpfs; 

Nrit Ghpe;j 
Mz;Lfs;  

1.   1.   
2.   2.   
3.   3.   
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thbf;ifahshpd; xg;gk; 

 
Vida tq;fpfSlDs;s njhlh;Gfs; (Nrkpg;G> eilKiw> epiyahd itg;G> fld;> 

fpnwbl; fhh;l;> Nkyjpfg; gw;W) 

 

tq;fp trjp$kPjp tq;fp trjp$kPjp 
1.   1.  
2.   2.  
3.   3.  
 

gphpT D – fld; tpguq;fs; 

 

Njitahd fld; njhif 

&. ………………………………………………….... 

□ kPs; epug;gy; (Top-up) 

□ kPl;Gk; kPs; toq;fYk; (R&R) 

□ Gjpa fld; 

fld; kPsspg;Gf; fhyk;  

□ 1 Mz;L □ 2 Mz;Lfs; □ 3 Mz;Lfs; □ 4 Mz;Lfs;  

□ 5 Mz;Lfs;  □ ……. Mz;Lfs; 

 

 

R&R fzf;F ,yf;fk;: 

 

Top-up fzf;F ,yf;fk; 

kPsspg;Gf;fhd tpUg;gj;Njh;T 

□  Neh;Nfhl;L Kiw (rkkhd khjhe;jj; jtizfs;)  

□  Fiwe;Jnry;Yk; kPjp 

 

tl;b tPj tif: (tpguq;fSf;F “tl;b tPj tif” vd;w gpuRuj;ijg; ghh;f;fTk;).  

□ kpjg;G    □ 1 tUlk; epiyahdJ  □ 3 tUlq;fs; epiyahdJ  □ 5 tUlq;fs; epiyahdJ 

□  5 tUlq;fs; epiyahdJ> kPjp 2 tUlq;fs; tUlhe;jk; kpjf;ftplg;gLk;.*   

) (7 tUl fhu; fld;fSf;F kl;Lk;)  

fld; ngWtjd; Nehf;fk; 

□ thfdf; nfhs;tdT  □ fy;tp  □ jpUkzk; □ gazk;$tpLKiwf; fopg;G  □ tPl;ilj; jpUj;Jjy;  

□ fld;fis xUq;fpizj;jy; $kPs epjpaply; □ ghtidg; nghUs;fspd; nfhs;tdT    □ NtW  
kPsspg;Gf;fhd %yhjhuk; 

□  njhopy; %ykhd rk;ghj;jpak;              □       tpahghuj;jpd; %ykhd rk;ghj;jpak;                           

□   nyhj;ju; ntw;wp/gupRg; gzk;         □       KjyPl;bd; tUkhdk; /KjyPl;bd; Kjpu;r;rp         

□  nrhj;J xd;wpd; (cjh. fhu;) tpw;gid   □        guk;giu cupik                                                        

□   jdpg;gl;l Nrkpg;G                           □         NtW …………………….. 
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thbf;ifahshpd; xg;gk; 

tl;b tPj tif: 

rfy fld;fSf;Fk; 

1 tUl epiyahd tPjk; (jpiwNrhp cz;bay;fSld; ,izf;fg;gl;lJ) - 1 tUl 

epiyahd tl;b tPjk; 1 tUlj;jpw;nfd eph;zapf;fg;gl;L> 12 khjq;fspd; gpd; 

(tUlhe;jk;) kPsha;T nra;ag;gLk;. tl;b tPjq;fSk; khjhe;jj; jtizj; njhiffSk; 

12 khjq;;fSf;Fg; gpd; (tUlhe;jk;) khw;wkilaf;$Lk;. tUlhe;jk; eph;zapf;fg;gLk; 

tl;b tPjq;fs; fldpd; Mz;L epiwTj; jpfjpapy; (my;yJ mLj;j Ntiy ehspy;) 

,yq;if kj;jpa tq;fpapdhy; ntspaplg;gl;l 1 tUl jpiwNrhp cz;bay; tPjj;jpd; 

mbg;gilapy; kPsha;T nra;ag;gLk;. 

 

epiyahd tPjk; - fld; trjpapd; kPsspg;Gf; fhyk; (mjpfgl;rkhf 5 Mz;Lfs;) 

KOtjw;Fkhf tl;b tPjk; eph;zapf;fg;gLk;.) 

 

fhh; fld;fSf;F kl;Lk;  

 
5 tUlq;fs; epiyahd> kPjp 2 tUlq;fs; kpjg;ghd tPjk; -  fld; kPsspg;Gf; fhyk; 7 

Mz;Lfnsdpd;> tl;b tPjk; Kjy; 5 Mz;LfSf;F kl;Lk; epiyahdjhf ,Uf;Fk;. 

fld; ngwg;gl;l jpfjpapypUe;J 5 tUlq;fspd; gpd;G> tq;fpapdhy; jPh;khdpf;fg;gLk; 

Kiwapy; elg;gpYs;s kpjg;G tl;b tPjj;jpw;F mika tl;b eph;zapf;fg;gLk;. ,J 

fhyj;jpw;Ff; fhyk; tq;fpapdhy; jPh;khdpf;fg;gLk; Kiwapy; re;ij tl;b 

tPjq;fSf;Nfw;g khw;wj;jpw;F cs;shff;$Lk;. 

 

gphpT E – fld; kPsspg;G  

□ khjhe;j kPsspg;Gj; njhif tq;fpapYs;s vdJ/vkJ ……………………………….. 

,yf;ff; fzffpy; khjhe;jk; gw;W itf;fg;gl Ntz;Lk;. 

   my;yJ 

 

□ tq;fpapy; Gjpa fzf;nfhd;W Muk;gpf;fg;gl Ntz;Lk;. 

(fld; mq;fPfhpf;fg;gl;lJk; fld; kPsspg;Gf; fzf;nfhd;iw Muk;gpf;Fk; gbtj;ij 

epug;gTk;)   
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thbf;ifahshpd; xg;gk; 

gpufldk;  
 

,q;F jug;gl;Ls;s jfty;fs; cz;ikahdit kw;Wk; rhpahdit vd;Wk; ,t; 

tpz;zg;gj;ij epug;Gk;NghJ vt;tpj Kf;fpa jftYk; Ntz;Lnkd;Nw 

kiwf;fg;gltpy;iy vd;Wk; ehd;/ehk; cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;. ,t; 

tpz;zg;gj;jpy; jug;gl;Ls;s tpguq;fis ePq;fs; rhpnad epidf;Fk; ve;j 

,lj;jpypUe;Jk; Ch;[pjk; nra;Jnfhs;s ehd;/ehk; cq;fSf;F mjpfhuk; 

mspf;fpNwd;/mspf;fpNwhk;.  

 

vy;yh NtisfspYk; fzf;Fj; njhlh;ghd Gjpa kw;Wk; kpfg; gpe;jpa jfty;fs; 

tq;fpaplk; ,Uf;f Ntz;Lk; vd;gjw;fhf> fzf;F Muk;g tpz;zg;gj;jpy; Vw;fdNt 

toq;fg;gl;Ls;s jfty;fspy; khw;wk; Vw;gLkhapd;> mJ gw;wp tq;fpf;F cldbahf 

mwptpf;f ehd;/ehk; ,zq;FfpNwd;/,zq;FfpNwhk;.   

  

,t; tpz;zg;gk; vd;dhNyNa/vk;khNyNa epug;gg;gl;lJ vd;gij ehd;/ehk; 

cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;.  

 

fzf;F njhlh;ghd rfy tpguf;$w;WfisAk; Vida mwpf;iffisAk;> mit 

fpilj;j clNdNa ghprPyid nra;tJ vdJ/vkJ nghWg;G vd;gijAk; mt;thW 

nra;a ehd;/ehk; jtwpdhy;> jfty; njhptpf;fg;gl Ntz;ba fhyf;nfLtpw;Fg; gpd;dh; 

Vw;glf;$ba VNjDk; ,og;gpw;F tq;fpiag; nghWg;ghspahf;f KbahJ vd;gijAk;; 

ehd;/ehk; Vw;Wf;nfhz;L> cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;. 

 

    

ehd;/ehk; ,e;j tpz;zg;gj;ijr; rkh;g;gpj;j Ntisapy; fhh; fld;fs; cs;spl;l 

iy/g;];ily; fld;fs; njhlh;ghd tpjpfs; kw;Wk; epge;jidfs; (mtw;wpd; gpujp ,e;j 

tpz;zg;gj;Jld; ,izf;fg;gl;Ls;sJ) vdf;F/vkf;F tpsf;fpf;$wg;gl;ld vd;gijAk; 

,e;j tpjpfs; kw;Wk; epge;jidfspy; mlq;fpAs;s Vw;ghLfis ehd;/ehk; ed;F 

tpsq;fpf;nfhz;Nld;/tpsq;fpf;nfhz;Nlhk; vd;gijAk; ,e;j tpjpfs; kw;Wk; 

epge;jidfs; www.hsbc.lk vd;w HSBC ,izaj;jsj;jpy; ngw KbAk; kw;Wk;/my;yJ 

mtw;wpd; gpujpnahd;iw HSBC fpisnahd;wpy; vd;dhy;/vk;khy; ngw;Wf;nfhs;s 

KbAk; vd;gijAk; ehd;/ehk; cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;. 

http://www.hsbc.lk/
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2006Mk; Mz;bd; 05Mk; ,yf;f gzj; J}a;ikahf;fy;; jLg;Gr; rl;lk; (PMLA) 

(jpUj;jg;gl;lthW)> 2006Mk; Mz;bd; 06Mk; ,yf;f epjpf; nfhLf;fy; thq;fy; 

mwpf;ifaply; rl;lk; (FTRA) (jpUj;jg;gl;lthW) Mfpatw;wpd; Vw;ghLfs; kw;Wk; mit 

njhlh;ghd topfhl;Ljy;fs;> gzpg;Giufs; vd;gtw;iwAk; 1988Mk; Mz;bd; 30Mk; 

,yf;f ,yq;if tq;fpapay; rl;lk; kw;Wk; jpUj;jg;gl;l mr; rl;lj;jpd; fPo;; 1988Mk; 

Mz;bd; 30Mk; ,yq;if kj;jpa tq;fpapdhy; tpLf;fg;gl;l gzpg;Giufspd; Vw;ghLfs;> 

iftplg;gl;l nrhj;Jf;fs; njhlh;ghf mr; rl;lj;jpy; mlq;fpAs;s topfhl;Ljy;fs; 

kw;Wk; gzpg;Giufs; vd;gtw;iwAk; ehd;/ehk; mwpNtd;/mwpNthk; vd;gij ehd;/ehk; 

cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;. 

 

tq;fpahdJ vy;yh NtisfspYk; Nkw;Fwpg;gpl;l rl;l Vw;ghLfspd; NjitfSf;Fk; 

,yq;ifapYs;s chpkk; ngw;w th;j;jf tq;fpnahd;wpd; nraw;ghLfs; njhlh;gpyhd 

rl;lq;fs;> gzpg;Giufs; kw;Wk; topfhl;Ljy;fSf;Fk; mikthf elf;Fk; vd;gij 

ehd;/ehk;; Ch;[pjk;nra;J> Ghpe;Jnfhz;L> mjw;F ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;.  

 

 

 

………………………………………..  ………………………………………. 
gpujhd tpz;zg;gjhuhpd; ifnahg;gk;  $l;L tpz;zg;gjhuhpd; ifnahg;gk;  
jpjp khkh tttt     jpjp khkh tttt 
 
 
Nkw;Fwpg;gpl;l thbf;ifahsh;/ifnahg;gjhuh; vdJ Kd;dpiyapy; ,t; tpz;zg;gj;jpy; 

ifnahg;gkpl;lhh;: 

 

 

………………………………    
rhl;rpahshpd; ifnahg;gk;      
 
 
1.  KOg; ngah:; ………………………………………………………………  
 Kfthp: ………………………………………………………………  
 njhopy;: ……………………………………………………………… 

njhiyNgrp ,y. ………………………………………………………… 
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………………………………    
rhl;rpahshpd; ifnahg;gk;      
 
2.  KOg; ngah:; ………………………………………………………………  
 Kfthp: ………………………………………………………………  
 njhopy;: ……………………………………………………………… 

njhiyNgrp ,y. ………………………………………………………… 
 

 
gphpT F – cWjpnkhopg; gj;jpuk; 

 

nfhOk;G> 20...... ..... ......  

 

&. .................. 

 

fpilf;fg;ngw;w ngWkjpf;fhf> ................................................................................................................... 

,yq;if &ghia n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; ‘tq;fp’ 

,d;  nfhOk;gpYs;s mYtyfj;jpw;F> Nfhhpf;ifapd; Nghpy; nrYj;j ehd;/ehk; 

jdpj;jdpahfTk; $l;lhfTk; thf;FWjp mspf;fpNwd;/mspf;fpNwhk;. 

 

tl;bahdJ Mz;bw;F ............. Mf my;yJ tq;fpapdhy; jPh;khdpf;fg;gLk; NtW 

tPjj;jpy; mwtplg;gLk;.  

 

………………………………   ……………………………… 

gpujhd tpz;zg;gjhuhpd; ifnahg;gk;   $l;L tpz;zg;gjhuhpd; ifnahg;gk; 

 

gpujhd tpz;zg;gjhuhpd; KOg; ngah; 

gpujhd tpz;zg;gjhuhpd; Nj.m.m. ,yf;fk;  

$l;L tpz;zg;gjhuhpd; KOg; ngah; 

$l;L tpz;zg;gjhuhpd; Nj.m.m. ,yf;fk;  

 

Nkw;Fwpg;gpl;l thbf;ifahsh;/ifnahg;gjhuh; vdJ Kd;dpiyapy; ,e;j cWjpnkhopg; 

gj;jpuj;jpy; ifnahg;gkpl;lhh;: 
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………………………………    

rhl;rpahshpd; ifnahg;gk;  

 

1.  KOg; ngah;  : ………………………………………………………

 trpg;gpl Kfthp : ……………………………………………………… 

 

Nkw;Fwpg;gpl;l thbf;ifahsh;/ifnahg;gjhuh; vdJ Kd;dpiyapy; ,e;j cWjpnkhopg; 

gj;jpuj;jpy; ifnahg;gkpl;lhh;:  

 

………………………………    

rhl;rpahshpd; ifnahg;gk;      

 

2.  KOg; ngah;  : ………………………………………………………

 trpg;gpl Kfthp : ………………………………………………………

  

 

tpjpfs; kw;Wk; epge;jidfs; 
 

 

n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; (,dpNky; “tq;fp” vd;W 

miof;fg;gLk;)) toq;Fk; fhh; fld; cl;gl rfy iy/g;];ily; fld; fzf;FfSk; 

gpd;tUk; tpjpfs; kw;Wk; epge;jidfspdhy; Ml;rp nra;ag;gLk;.  

 

1. epYitahfTs;s nkhj;jj; njhif g+uzkhfj; jPh;g;gdT nra;ag;gLk; tiu 

fld; njhifiaAk; tl;biaAk; (,dpNky; “jtizf; nfhLg;gdTfs;” vd;W 

miof;fg;gLk;) Fwpj;Jiuf;fg;gl;l jpfjp njhlf;fk; nfhOk;gpYs;s tq;fpf;Ff; 

fpukkjhfr; nrYj;Jk; nghUl;L epiyahd fl;lisia tpLf;f my;yJ 

rk;gsj;ij mDg;gpitf;fTk;> KjyhtJ Nfhhpf;if tpLf;fg;gl;lJk; 

nrYj;jg;gl Ntz;ba KOj; njhif> tl;b> nrytpdq;fs;> tq;fpapd; Njitfs; 

kw;Wk; eilKiwapYs;s epiyahd gpukhzq;fSf;Nfw;g fhyj;jpw;Ff; fhyk; 

tq;fpapdhy; mwtplg;gLk; VNjDk; fl;lzq;fs; vd;gtw;iwr; nrYj;jTk; 

fldhsp/fldhspfs; ,j;jhy;; ,zq;Ffpd;whh;;/,zq;Ffpd;wdh;.  
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2. fldhsp/fldhspfs;; tq;fpf;Fr; nrYj;j Ntz;ba njhif KOtijAk; 

NfhuTk; fldhspf;F/fldhspfSf;F toq;fg;gl;l fld; trjpia (tpjpfs; 

kw;Wk; epge;jidfs; kPwg;gl;likf;fhf my;yJ NtNwJk; fhuzj;jpw;fhf) jdJ 

Ra tpUg;gpd; NghpYk; fhuzk; my;yJ epahag;gLj;jy; vjidAk; 

njhptpf;fhkYk; khw;Wtjw;F my;yJ ,uj;Jr;nra;tjw;F tq;fp tpUg;Ghpik 

nfhz;Ls;sJ. 

 
 flid kPl;gjw;F rl;l eltbf;if vLf;fTk; VNjDk; rl;l eltbf;ifr; 

nryTfs;> ePjpkd;wf; fl;lzq;fs;> rl;lj;juzpapd; fl;lzq;fs; vd;gtw;iwf; 

fldhspapd; fld; njhifAld; Nrh;j;Jf;nfhs;sTk; tq;fpf;F chpikAz;L 

vd;gijf; fldhsp xg;Gf;nfhs;fpwhh;. 

 
 mj;Jld;> fldhsp jhd; kuzkilAk; gl;rj;jpy; jdJ thhpRfs;> 

epiwNtw;Weh;fs;> eph;thfpfs;> nghWg;G xg;gilf;fg;gl;lth;fs; midtUk; ,e;j 

tpjpfs; kw;Wk; epge;jidfSf;Ff; fl;Lg;gl;L elg;ghh;fs; vd;gijAk; 

xg;Gf;nfhs;fpwhh;. 

 

3. fldhspapd;/fldhspfspd; ngahpy;/ngah;fspy; cs;s VNjDk; fzf;fpy; 

Nkyjpfg; gw;W itf;fg;gl;bUg;gpd;> mjw;fhd tl;bia mwtpl tq;fpf;F 

chpikAz;L. ,e;j tl;b jpdrhp epYitapd; mbg;gilapyhd tPjj;jpy; my;yJ 

fPNo cWg;Giu 4,y; njhptpf;fg;gl;Ls;sthW tq;fpapdhy; fhyj;jpw;Ff; fhyk; 

mwptpf;fg;gLk; NtNwJk; tPjj;jpy; fzpf;fg;gLk;. 

 
 tq;fpapdhy; toikahd Kiwg;gb fzpf;fg;gLk; tl;bahdJ xt;nthU khjKk; 

my;yJ tq;fpapdhy; jPh;khdpf;fg;gLk; fhy ,ilntspfspy; fldhspapd;/ 

fldhspfspd; fzf;fpy; gw;W itf;fg;gLk;. fldhspf;F/ fldhspfSf;F 

toq;fg;gl;l ,e;j my;yJ Vida fld; trjpfs; njhlh;ghd my;yJ 

fldhspapd;/fldhspfspd; %yk; my;yJ rhh;gpy; vOj;J %yk; my;yJ NtW 

topapy; tpLf;fg;gl;l fl;lisapd; Nghpyhd VNjDk; nfhLf;fy; thq;fy;fs; 

njhlh;ghd VNjDk; juFg;gzk;> nryTfs; my;yJ mwtPLfs; 

fldhspapd;/fldhspfspd; tq;fpf; fzf;fpy; gw;W itf;fg;glyhk;.  
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4. ,e;j trjpfs; njhlh;gpy; fldhspf;F/fldhspfSf;F tq;fp rkh;g;gpf;f tpUk;Gk; 

VNjDk; chpikf; Nfhuy;fs;> miog;ghizfs;> MNyhridfs;> mwptpj;jy;fs; 

vd;gd vOj;J %yk;> gjpTj; jghypy;> tq;fpf;Ff; filrpahfj; njhpe;j 

fldhspapd; Kfthpf;F mDg;gg;gLk; gl;rj;jpy; Kiwg;gb toq;fg;gl;ljhff; 

fUjg;gLk;. 

 
5. tl;b tPj khw;wq;fs; fbjk; my;yJ tpguf;$w;Wr; nra;jp %yk; my;yJ 

tq;fpapd; fpisfspYs;s mwptpj;jy; gyiffspy; my;yJ www.hsbs.lk vd;w 

tq;fpapd; tiyj;jsj;jpy; ghh;itf;F itf;fg;gLtjd; %yk; mwptpf;fg;gLk;. 

 
6. tq;fpaplkpUe;J fpilf;Fk; rfy fzf;F tpguf;$w;Wf;fisAk; ftdkhf 

ghprPypf;f fldhsp/fldhspfs; ,zq;Ffpd;whh;/,zq;Ffpd;whh;fs;. tq;fpapd; 

gjpNtLfspy; cs;sthwhd fzf;F tpguf;$w;W fldhspapd; Kfthpf;F 

mDg;gg;gl;l jpfjpapypUe;J xU khjj;jpw;Fs; fldhspaplk; ,Ue;J Ml;Nrgid 

vJTk; ngwg;glhtpl;lhy;> me;j tpguf;$w;wpy; njhptpf;fg;gl;Ls;s kPjp 

rhpahdjhff; fUjg;gLk;. fldhspaplkpUe;J vt;tpj njhlh;ghlYk; fpilf;fhik> 

mth; me;jf; fzf;F tpguk; rhpahdnjd xg;Gf;nfhz;Ls;shh; vd;gijf; 

Fwpf;Fk;. vdNt> mf; fzf;F tpguf;$w;W njhlh;ghf Ml;Nrgid njhptpf;f 

KbahJ. 

 
 vNjDnkhU fhyg;gFjpf;F fzf;F tpguf;$w;W ngwg;glhtpl;lhy;> 

tq;fpaplkpUe;J mjidf; Nfl;Lg; ngWtJ jdJ/ jkJ KOg; nghWg;ghFk; 

vd;gij fldhsp/ fldhspfs; Vw;Wf;nfhs;fpd;whh;/ Vw;Wf;nfhs;fpd;wdh;. 

 
7. jtWif epfOk; re;jh;g;gq;fs; gpd;tUkhW tpghpf;fg;gLfpd;wd: 

 
(m)  tq;fp mjpfhhpfspd; jPh;khdg;gb> Fwpg;gpl;lnjhU khjj;jpy; nrYj;jg;gl 

Ntz;ba gpujhd fld; njhif my;yJ tl;b my;yJ jtizf; nfhLg;gdT 

nrYj;jg;glhjpUj;jy;.  

 kw;Wk;/my;yJ 

(M)  tq;FNuhj;J epiy/tifaW epiy 

 
 fldhspapd;/fldhspfspd; fld; elj;ij gw;wp ,yq;if nfhLfld; 

gzpafj;jpw;F (CRIB) kw;Wk;/my;yJ NtNwJk; cs;ehl;L my;yJ rh;tNjr 

http://www.hsbs.lk/
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fld; jfty; gzpaf;jpw;F jdJ RatpUg;gpd; Nghpy; mwptpf;f tq;fp chpik 

nfhz;Ls;sJ vd;gij fldhsp/fldhspfs; Vw;Wf;nfhz;L> mjw;F 

,zq;Ffpd;whh;/,zq;Ffpd;wdh;.  

 
8. tq;fpapd; ghJfhg;gpYk; fl;Lg;ghl;bYKs;s fldhspapd;/fldhspfspd; 

nrhj;Jhpikfs; kw;Wk; mf;fiwfs; kPJ ghj;jpak; kw;Wk; vjphPL nra;Ak; 

chpik (my;yJ mJ Nghd;w chpik) tq;fpf;F cz;nld;gijAk; ,e;j 

chpikfis tq;fp gpuNahfpf;f KbAnkd;gijAk; fldhsp/fldhspfs; 

Vw;Wf;nfhs;fpwhh;/Vw;Wf;nfhs;fpd;wdh;. fldhspapd;/ fldhspfspd; ngahpy;/ 

ngah;fspy; cs;s fzf;Ffs; vj;jija jiyg;gpd; fPo; ,Ue;jhYk; mit 

midj;ijAk; my;yJ mtw;wpy; rpytw;iw Kd;dwptpj;jy; nfhLf;fhkNy ve;j 

Neuj;jpYk; xUq;fpizf;fTk; kw;Wk;/my;yJ VNjDnkhU fzf;fpy; 

Nkyjpfkhfg; gw;W itf;fg;gl;l njhiff;fhf>  tq;fpapd; mYtyfk; xd;wpy; 

ve;jnthU ehzaj;jpyhtJ Ngzg;gLk; fldhspapd;/fldhspfspd;; fzf;fpYs;s 

njhifia vjphPL nra;aTk; tq;fp eltbf;if vLf;fyhk; vd;gij 

fldhsp/fldhspfs; Vw;Wf;nfhs;fpd;whh;/Vw;Wf;nfhs;fpd;wdh;. 

 

9. epYitahfTs;s nfhLg;gdTfis kPl;gjw;F %d;whk; jug;G Nrfhpg;G 

Kfth;fis epakpf;f fldhsp/fldhspfs; tq;fpf;F xg;GjiyAk; 

mjpfhuj;ijAk; toq;Ffpd;whh;/toq;Ffpd;wdh;. nfhLg;gdit kPl;gjw;Fr; Nrkpg;G 

Kfth; xUthpd; cjtpia ehl Ntz;ba my;yJ rl;l eltbf;if vLf;f 

Ntz;ba mtrpak; Vw;gLkhapd;> Nrfhpg;G Kfthpd; fl;lzq;fs;> rl;lr; 

nryTfs; Mfpatw;iwf; fldhspNa/fldhspfNs nrYj;j Ntz;Lk;. 

 
10. ,q;F Fwpg;gplg;gl;Ls;s VNjDk; chpikia my;yJ ghpfhuj;ij (KOikahf 

my;yJ gFjpahf) gpuNahfpf;f my;yJ mKy;nra;a tq;fp jhkjpg;gjhy; 

my;yJ jtWtjhy; tq;fpapd; me;j chpik my;yJ ghpfhuk; tYtpof;f 

khl;lhJ. me;j chpikia my;yJ ghpfhuj;ij tq;fp 

tpl;Lf;nfhLj;Jtpl;ljhfTk; fUj KbahJ. 

 
11. ,e;j cld;gbf;if ,yq;ifr; rl;lq;fSf;F mikthdjhff; fUjg;gl;L> 

nraw;gLj;jg;gLk;. tq;fp ePjpkd;wj;jpy; tof;Fj; jhf;fy; nra;a tpUk;gpdhy;> 

nfhOk;G khtl;l ePjpkd;wj;jpy; mt;thwhd tof;ifj; jhf;fy; nra;a KbAk;. 
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fldhsp/fldhspfs; mj;jifa ePjpkd;wj;jpd; mjpfhuj;jpw;Fk; mJ njhlh;ghd 

Vida rl;lq;fSf;Fk; gzpe;J elf;f Ntz;Lk;. fld; trjpahdJ 

toq;fg;gl;bUe;jhy; my;yJ njhlh;e;J toq;fg;gl;lhy;> nrYj;jg;gl Ntz;lba 

rfy gzj;jpw;Fk; fldhsp/fldhspfs; $l;lhfTk; jdpj;jdpahfTk; tq;fpf;Fg; 

nghWg;Gilath;fshf ,Ug;ghh;fs;.  

 
12. fldhspahdth; kpjg;G tl;b tPjj;ij KbT nra;jpUe;jhy;> khjhe;jj; jtizf; 

nfhLg;gdhdJ> Fiwe;jgl;r my;yJ mjpfgl;r vy;iy vJTkpy;yhky; 

$bf;Fiwaf;$Lk; vd;gij fldhsp ed;F Ghpe;Jnfhs;s Ntz;Lk; vd;gijAk; 

kpjg;G tl;b tPjj;Jld;; rk;ge;jg;gl;l rfy ,lh;fisAk; Vw;Wf;nfhs;sr; 

rk;kjpf;f Ntz;Lk; vd;gijAk; fldhsp xg;Gf;nfhs;fpwhh;. 

 
13. kpjg;G tl;b gpuNahfpf;fg;gLk; re;jh;g;gq;fspy;> iy/g;];ily; fld;fs; kPjhd 

tl;bahdJ re;ij tl;b tPjq;fSf;Nfw;g tq;fpapdhy; jPh;khdpf;fg;gLk; 

Kiwapy; fhyj;jpw;Ff; fhyk; khwf;$Lk; vd;gij fldhsp / fldhspfs; 

Vw;Wf;nfhs;fpd;whh; / Vw;Wf;nfhs;fpd;wdh;. khjhe;j kPsspg;Gj; jtizf; 

nfhLg;gdthdJ fldhspapd; / fldhspfspd; eilKiw / Nrkpg;Gf; fzf;fpw;F 

my;yJ tq;fpapld; ,zq;fpf;nfhs;sg;gl;l NtNwJk; Vw;ghl;bw;F mika 

nrYj;jg;gl Ntz;Lk;. tl;b tPjj;jpy; Vw;gLk; khw;wk; jtizf; nfhLg;gdTj; 

njhifapYk; khw;wj;ij Vw;gLj;Jk;. 

 
14. khjhe;j kPsspg;Gj; jtizf; nfhLg;gdthdJ fldhspapd; / fldhspfspd; 

eilKiw / Nrkpg;Gf; fzf;fpw;F my;yJ tq;fpapld; ,zq;fpf;nfhs;sg;gl;l 

NtNwJk; Vw;ghl;bw;F mika nrYj;jg;gl Ntz;Lk;. tl;b tPjj;jpy; Vw;gLk; 

khw;wq;fs; NkNy ruj;J 4,y; njhptpf;fg;gl;Ls;s Kiwapy; fldhspf;F / 

fldhspfSf;F mwptpf;fg;gLk;. tl;b tPjj;jpy; Vw;gLk; khw;wk; jtizf; 

nfhLg;gdTj; njhifapYk; khw;wj;ij Vw;gLj;Jk;. 

 

 

15. \fldhspapd; njhpTf;Nfw;g> tl;b tPjq;fs; 05 tUlq;fSf;F my;yJ 

gd;dpuz;L (12) khj fhyg;gFjpfSf;nfd (tUlhe;j epiyahd tl;b tPjk;) 

eph;zapf;fg;glyhk;. tUlhe;jk; eph;zapf;fg;gLk; tl;b tPjq;fs; fldpd; Mz;L 

epiwTj; jpfjpapy; (my;yJ mLj;j Ntiy ehspy;) ,yq;if kj;jpa 
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tq;fpapdhy; ntspaplg;gl;l 1 tUl jpiwNrhp cz;bay; tPjj;jpd; mbg;gilapy; 

kPsha;T nra;ag;gLk;. khjhe;j kPsspg;Gj; jtizf; nfhLg;gdthdJ 

fldhspapd; / fldhspfspd; eilKiw / Nrkpg;Gf; fzf;fpw;F my;yJ 

tq;fpapld; ,zq;fpf;nfhs;sg;gl;l NtNwJk; Vw;ghl;bw;F mika nrYj;jg;gl 

Ntz;Lk;. tl;b tPjj;jpy; Vw;gLk; khw;wq;fs; NkNy ruj;J 4,y; 

njhptpf;fg;gl;Ls;s Kiwapy; fldhspf;F / fldhspfSf;F mwptpf;fg;gLk;. 

tl;b tPjj;jpy; Vw;gLk; khw;wk; jtizf; nfhLg;gdTj; njhifapYk; khw;wj;ij 

Vw;gLj;Jk;. 

 
16. fld; jtizj; njhiffs; xt;nthU khjKk; XJf;fg;gl;l nrYj;Jk; jpfjpapy; 

nrYj;jg;gl Ntz;Lk;. fld; jtizj; njhiffis> iy/g;];ily; fld; 

tpz;zg;gg; gbtj;jpy; Fwpj;Jiuf;fg;gl;l fld; kPsspg;Gf; fzf;fpy; 

xJf;fg;gl;l jpfjpfspy; gw;W itf;f> fldhsp/fldhspfs; tq;fpf;F mjpfhuk; 

mspf;fpd;whh;/mspf;fpd;wdh;. 

 
 mj; jpfjpapy;> Njwpa gzk; fzf;fpy; ,Uf;fhtpl;lhy;> fzf;fpy; tuT 

itf;fg;gLk; gzk; midj;Jk; jpul;lg;gl;L> mLj;j khjj;jpd; xJf;fg;gl;l 

nrYj;Jk; jpfjpapy; my;yJ epYitahfTs;s jtizj; njhiffis 

<Lnra;af;$ba gzk; fpilf;Fk;NghJ> jtiz epYitfisAk; jtWiff;fhd 

tl;biaAk; ngw;Wf;nfhs;tjw;Fg; gad;gLj;jg;gLk;. jtWif tl;bahdJ 

epYitahfTs;s jtizj; njhiffs; kw;Wk; tl;bapd; Nghpy; mwtplg;gLk;. 

 
 fldhsp/fldhspfs; gy epYitf; fld; trjpfisf; nfhz;bUe;jhy;> 

tq;fpahdJ jdJ Ra jPh;khdj;jpd; NghpYk; jdf;F tpUg;gkhd KiwapYk;> 

mtuJ/mth;fsJ VNjDk; Nrkpg;G/eilKiwf; fzf;fpypUe;J VNjDk; gzj; 

njhiffis kPl;Lf;nfhs;s ,j;jhy; mjpfhuk; mspf;fpd;whh;/mspf;fpd;wdh;. 

,j;jifa fld; kPl;G Fwpj;J fldhsp/fldhspfs; vt;tpj vjph;g;Gk; njhptpf;f 

KbahJ. 

 
 Vw;ghl;Lf; fl;lzk;> Kd;$l;ba kPsspg;Gf; fl;lzk;> xl;Lnkhj;jf; nfhLg;gdT 

kPjhd mwtPL kw;Wk; fhyj;jpw;Ff; fhyk; nfhz;Ltug;glf;$ba my;yJ 

jpUj;jg;glf;$ba NtNwJk; fl;lzq;fs; my;yJ mwtPLfs; 

fldhspapd;/fldhspfspd; fzf;fpy; gw;W itf;fg;gl;L> fzf;F tpguf;$w;wpy; 
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thbf;ifahshpd; xg;gk; 

fhl;lg;gLk; vd;gij fldhsp/ fldhspfs; Vw;Wf;nfhs;fpd;whh;/ 

Vw;Wf;nfhs;fpd;wdh;. 

 
17. Kd;$l;ba/gFjpf; nfhLg;gdTfs;> tq;fpapdhy; mjd; tpUg;gj;jpw;Nfw;gf; 

fhyj;jpw;Ff; fhyk; jPh;khdpf;fg;gLk; xU fl;lzj;jpd; Nghpy; 

Vw;Wf;nfhs;sg;gLk;.  

 
18. fldhsp/fldhspfs; jdJ/jkJ jw;Nghja njhopypy; khw;wk; my;yJ 

KbTWj;jy; Vw;gl;lhy; kw;Wk;/my;yJ trpg;gpl Kfthpapy; kw;Wk;/my;yJ 

fbjj; njhlh;G Kfthpapy; khw;wk; Vw;gl;lhy;> cldbahf mJ gw;wp tq;fpf;F 

mwptpf;f ,j;jhy; cld;gLfpd;whh;/cld;gLfpd;wdh;.  

 
19. “Nfhhpf;ifapd; Nghpy; KOg; gzj;ijAk; ngWjy;”> “ve;j Neuj;jpYk; fld; 

trjpia kPsha;T nra;jy;” Mfpa tq;fpapd; toikahd Nkyhjpf;f chpikapd; 

mbg;gilapNyNa rfy fld; trjpfSk; toq;fg;gLfpd;wd. 

 
20. rfy fld; trjpfSk; tq;fpapd; Fwpg;ghd mq;fPfhuj;jpd; NghpNyNa 

toq;fg;gLk;. vt;tpj fhuzKk; fhl;lhky;> ve;jnthU fld; tpz;zg;gj;ijAk; 

epuhfhpf;Fk; chpik tq;fpf;F cz;L.  

 
21. flid ,uj;Jr;nra;a my;yJ ,ilepWj;j my;yJ fld; njhlh;gpyhd gzg; 

ngWiffisj; jLf;f tq;fpahdJ tiuaiwaw;w chpikiaf; nfhz;Ls;sJ. 

 
22. fldhsp> ,yq;ifapYs;s VNjDk; gl;bayplg;gl;l my;yJ gl;bayplg;glhj 

epWtdj;jpy; gj;J rjtPjk; (10%) my;yJ mjw;F Nkw;gl;l gq;Ffis 

itj;jpUe;jhy; kw;Wk;/my;yJ ngw;Wf;nfhz;lhy;> mJ gw;wp tq;fpf;F vOj;J 

%yk; mwptpf;f Ntz;Lk;. 

 
 
23. ,e;j tpjpfs; kw;Wk; epge;jidfspy; vijNaDk; Nrh;f;f> ePf;f my;yJ khw;w 

tq;fp chpik nfhz;Ls;sJ. mj;jifa khw;wq;fs; fbjk; my;yJ 

tpguf;$w;Wr; nra;jp %yk; my;yJ tq;fpapd; fpisfspYs;s mwptpj;jy; 

gyiffspy; my;yJ www.hsbs.lk vd;w tq;fpapd; tiyj;jsj;jpy; ghh;itf;F 

itf;fg;gLtjd; %yk; fldhspf;F/fldhspfSf;F mwptpf;fg;gLk;. 

http://www.hsbs.lk/
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thbf;ifahshpd; xg;gk; 

 
ehd;/ehk; Nkw;fhzg;gLk; tpjpfs; kw;Wk; epge;jidfis thrpj;J> tpsq;fpf;nfhz;L>; 

,jd; fPOs;s flikfs;> nghWg;Gf;fs; kw;Wk; chpikfis mwpe;JnfhzL>; ,e;j 

tpjpfs; kw;Wk; epge;jidfis Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk; vd;gij 

cWjpg;gLj;Jfpd;Nwd; / cWjpg;gLj;Jfpd;Nwhk;. 

 

………………………………   ……………………………… 

gpujhd tpz;zg;gjhuhpd; ifnahg;gk;  $l;L tpz;zg;gjhuhpd; ifnahg;gk; 

jpjp khkh tttt     jpjp khkh tttt 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

gphpT G - njhopy; toq;Fehpd; fbjk; (khjphpf; fbjk;) 
 

$l;L tpz;zg;gj;ijg; nghWj;jtiuapy;> ,U tpz;zg;gjhuh;fSk; jj;jkJ njhopy; 

toq;Fehplk; ngw;w jdpj;jdpf; fbjq;fisr; rkh;g;gpf;f Ntz;Lk; (fPNo 

Fwpg;gpl;Ls;sthW). 
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thbf;ifahshpd; xg;gk; 

Kfhikahsh; 

n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; 

nfhOk;G 01 

jpfjp:…………….. 

 

md;Gs;s Iah/mk;kzp> 

 

iy/g;];ily;; fldpd; tpz;zg;gjhuh; ............................................................................................ 

(Copahpd; ngah; - ,dpNky; “fldhsp” vd;W miof;fg;gLthh;) 

Nj.m.m. ,y ...................................................................................................................................................... 

 

1. fldhsp vkJ njhopy; epiyaj;jpy; tfpf;Fk; gjtp: ........................................................... 

 

2. fldhsp ,j; jpfjp Kjy; Ntiy nra;fpwhh; (Nrh;e;j jpfjp) ........................................................ 

 

3. fldhspapd; jw;Nghja njhopy; me;j];J: (rhpahdij milahskplTk;):  

 
□Ch;[pjk; nra;ag;gl;l epue;juj; njhopy;       □epue;ju jFjpfhz; epiy  

□Ch;[pjk; nra;ag;gl;l xg;ge;jj; njhopy;*  □xg;ge;j jFjpfhz;epiy* 

 

fldhsp xg;ge;jj;jpy; ,Ue;jhy; jaTnra;J xg;ge;jf; fhyj;ijf; Fwpg;gplTk;. 

 

4. fldhspapd; rk;gs tpguq;fs; gpd;tUkhW: 

(m) mbg;gilr; rk;gsk;: ..................................................................... 

    fopg;Gf;fs;: (tpguq;fisf; Fwpg;gplTk;) ..................................................................... 

 epfu rk;gsk;: 

 
 
 

   (M) gbfs;: 

 (1) epiyahd gbfs;: ..................................................................... 

 (2) khwf;$ba gbfs;: ..................................................................... 

 

Nkw;Fwpg;gpl;l tpguq;fs; cz;ikahditAk; rhpahditAk; MFnkd ehk; 

cWjpnra;fpNwhk;. 
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thbf;ifahshpd; xg;gk; 

 
5. gpd;tUk; re;jh;g;gq;fspy;; tq;fpf;F cldbahf mwptpf;f ehk; eltbf;if vLg;Nghk; 

vd;gijAk; ehk; cWjpg;gLj;JfpNwhk;: 

(m) fldhsp ,uh[pdhkhf; fbjj;ijr; rkh;g;gpj;jhy; 

(M) fldhsp njhopypypUe;J Xa;Tngw;why; 

(,) fldhsp vkJ epWtdj;jpypUe;J tpyf;fg;gl;lhy; 

(<) fldhsp kuzkile;jhy; 

 

ftdpf;fTk;: fPOs;sJ nghUj;jkpy;iynadpd;> ntl;btplTk;. 

6. fldhsp tpLj;j Ntz;LNfhSf;F mika> fldhspf;Fr; nrYj;jg;gl Ntz;ba epfu 

khjhe;jr; rk;gsk; kw;Wk; gbfis / fld; jtizf; nfhLg;gdit fldhspapd; 

fzf;fpy; (fzf;F ,y. .............................................................) 

tuT itf;fg;gLtjw;fhf HSBCf;F mDg;g ehk; ,zq;Ffpd;Nwhk;. tq;fpapd; 

Kd;$l;ba rk;kjk; ,y;yhky; ,e;j Vw;ghl;il ehk; khw;w khl;Nlhk;. 

 

NkwFwpg;gpl;l cld;ghLfs; tq;fpapd; Kd;$l;ba rk;kjk; ,y;yhky; vk;khy; 

jpUj;jg;glNth khw;wg;glNth khl;lh. tq;fpapdhy; mwptpf;fg;gLk; tiu mit 

njhlh;e;J eilKiwapy; ,Uf;Fk;.  

 

cq;fs; ek;gpf;iff;Fhpa> 

 

(mjpfhukspf;fg;gl;l ifnahg;gjhuh; kw;Ek; wgh; Kj;jpiuapy;) 

 
ifnahg;gkpl;Ls;sthpd; ngah;: 
 
gjtp: 

 
njhlh;G tpguq;fs; (mYtyf): 

gphpT H – fl;lzq;fSk; tpjpg;gdTfSk;  
 

fld; kPsspg;G: 

cq;fs; rk;gsj;ij cq;fs; kPsspg;Gf; fzf;fpy; tuT itg;gjd; %yk; my;yJ fld; 

jtizf; nfhLg;gdTj; njhifia khjhkhjk; ,d;ndhU tq;fpapypUe;J cq;fs; 

HSBC  kPsspg;Gf; fzf;fpw;F mDg;Gtjw;fhd epiyahd mwpTWj;jiy (S.I.) 
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thbf;ifahshpd; xg;gk; 

Vw;gLj;Jtjd; %yk; cq;fs; flid kPsspf;f KbAk;. 1 tUl epiyahd tl;bf; 

fldpd; jtizf; nfhLg;gdTj; njhifahdJ> re;ij tl;b tPjq;fSf;Nfw;g 

tq;fpapdhy; jPh;khdpf;fg;gLk; Kiwapy; fhyj;jpw;Ff; fhyk; khw;wkilayhk;. mt;thW 

khw;wk; epfOkhapd;> cq;fs; Gjpa khjhe;jj; jtizf; nfhLg;gdTj; njhiff;Nfw;g 

cq;fs; epiyahd mwpTWj;jy; njhifia khw;w Ntz;Lk;. 

 
cq;fs; khjhe;j fld; kPsspg;Gj; jpfjpahdJ> cq;fSf;Ff; fld; toq;fg;gl;l 

my;yJ ePq;fs; flidg; ngw;Wf;nfhz;l jpfjpiag; nghWj;jjhf ,Uf;Fk;. ntt;NtW 

fld; toq;fy; jpfjpfSf;fhd fld; kPsspg;Gj; jpfjpfs; fPOs;s ml;ltizapy; 

fhl;lg;gl;Ls;sd. cq;fs; fld; kPsspg;Gj; jpfjp> cq;fSf;Ff; fld; toq;fg;gl;l 

jpfjpapypUe;J 30 ehl;fSf;F cl;gl;ljhf ,Uf;f Ntz;Lk;. 

  

fld; 

toq;fg;gl;l/ngwg;gl;l 

jpfjp 

kPsspg;Gj; jpfjp* 
epiyahd mwpTWj;jy; 

jpfjp(fs;) 

01 Kjy; 06 tiu 27 19 Kjy; 25 tiu 

07 Kjy; 23 tiu 04 29 Kjy; 02 tiu 

24 Kjy; 31 tiu 11 05 Kjy; 09 tiu 



cq;fs; kPsspg;Gj; jpfjp xU tq;fp tpLKiw jpdkhf ,Ue;jhy;> vt;tpj 

gpur;rpidAkpd;wp mjw;F mLj;j Ntiy ehs; cq;fs; kPsspg;G ehshf gpd;Nghlg;gLk;. 

 
vdpDk;> cq;fs; epjpj; Njitfisg; nghWj;J> cq;fs; trjpf;fhf Nkw;Fwpg;gpl;l 

kPsspg;Gj; jpfjpfspy; xd;iw ePq;fs; njhpT nra;ayhk;. Mdhy;> cq;fs; kPsspg;Gj; 

jpfjpahdJ fld; toq;fg;gl;l jpfjpapypUe;J 30 jpdq;fSf;F cl;gl;ljhf ,Uf;f 

Ntz;Lk; vd;gijj; jaTnra;J ftdpf;fTk;. NkYk;> cq;fs; kPsspg;Gj; jpfjp 

khw;wg;gLk; gl;rj;jpy;> kPsspg;Gg; gpd;Nghlg;gLtjhy; jpuz;l tl;bia/gpujhd 

njhifia cq;fs; filrpj; jtizAld; Nrh;j;Jr; nrYj;j Ntz;bapUf;Fk;. 

kPsspg;Gj; jpfjp: (NkYs;s ml;ltizapy; njhptpf;fg;gl;Ls;s kPsspg;Gj; jpfjp 

jtph;e;j Gjpa kPsspgGj; jpfjp cq;fSf;Fj; Njitg;gl;lhy;)  

□ 27Mk; jpfjp  □ 04Mk; jpfjp □ 11Mk; jpfjp 
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thbf;ifahshpd; xg;gk; 

thbf;ifahshpd; xg;Gjy;: 

 
vdJ kPsspg;Gj; jpfjpia khw;WtJ rk;ge;jkhf …………… Mk; jpfjp ehd; tpLj;j 

Ntz;LNfhSf;F mika> …………………………………………………………………  

vd;Dkplj;jpy; trpf;Fk; (…………………….………… Mfpa Nj.m.m.. ,yf;fq;fisf; 

nfhz;l) ………………………………………………… Mfpa ehd;/ehk;> vdJ/vkJ 

jw;Nghja kPsspg;Gj; jpfjp (fldpd; KjyhtJ jtiz kPsspg;Gj; jpfjp my;y) 

vd;dhy;/vk;khy; gpw;Nghlg;gLk; re;jh;g;gj;jpy;> kPsspg;Gj; jpfjp gpw;Nghlg;gLtjhy; 

NrUk; tl;bia/gpujhd njhif vdJ/vkJ filrpj; jtizAld; Nrh;j;Jr; nrYj;j 

Ntz;bapUf;Fk; vd;gij ehd;/ehk; Vw;Wf;nfhs;fpNwd; /Vw;Wf;nfhs;fpNwhk;. 

 

 

…………………………………          …………………………………. 

gpujhd tpz;zg;gjhuhpd; ifnahg;gk;  $l;L tpz;zg;gjhuhpd; ifnahg;gk; 

jpjp khkh tttt     jpjp khkh tttt 

 

,e;j tpjpfs; kw;Wk; epge;jidfspd; jkpo; kw;Wk; rpq;fs nkhopngah;g;Gf;fSf;Fk; 

Mq;fpy %y Mtzj;jpw;Fk; ,ilNa VNjDk; Kuz;ghL fhzg;gbd; Mq;fpy %yg; 

gpujpNa rhpahdjhff; nfhs;sg;gLk;. 

 

 

 

 

 

nraw;gLj;jy; fl;lzq;fs; kw;Wk; mwtPLfs; 

 

njhif jdpg;gl;l fld;fs; fhh; fld;fs; 

&.1 kpy;ypad; kw;Wk; 

mjw;Ff; fPo; 

&.4>500 &.5>000 
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thbf;ifahshpd; xg;gk; 

&.1 kpy;ypaDf;F Nky; &.7>000 &.7>500 

NtW mwtPLfs; fld; ngWkjpapd; xt;nthU 

&.1>000f;Fk; my;yJ mjd; 

gFjpf;Fk; (cWjpnkhopg; 

gj;jpuj;jpd; ngWkjp) &.1 

vd;Dk; mbg;gilapy; 

cWjpnkhopg; gj;jpuk; kPjhd 

Kj;jpiu thp.  

milkhd Kwpapd; 

ngWkjpapy; xt;nthU 

&.1>000f;Fk; my;yJ mjd; 

gFjpf;Fk; &.1 vd;Dk; 

mbg;gilapy; Kj;jpiu thp.   

jhkjf; nfhLg;gdTf; 

fl;lzk; 

jtizj; njhiff;fhd 

toikahd tPjj;ijtpl 2% 

mjpfk;.  

jtizj; njhiff;fhd 

toikahd tPjj;ijtpl 2% 

mjpfk;. 

 
fld; trjpfSf;fhd jpUj;jq;fs; (kPs; epug;Gjy;fs; (kpjg;Gf; fld;fSf;F kl;Lk;)> 

kPsspg;G jpfjp khw;wk; cl;gl): &.2>000 

fhh; fld;fisg; nghWj;jtiuapy;> Nkw;Fwpg;gpl;l fl;lzq;fSf;F Nkyjpfkhf> 

nfhOk;G fhzpg; gjptfj;jpy; gjpT nra;ag;gLk; xg;ge;jq;fs; njhlh;gpy; Xh; milkhd 

xg;ge;jj;jpw;F &.4>000/- vd;w midj;Jk; cs;slq;fpa fl;lzKk; njy;fe;j> 

N`hkhfk kw;Wk; fk;g`h fhzpg; gjptfq;fspy;; gjpT nra;ag;gLk; xg;ge;jq;fs; 

njhlh;gpy; Xh; milkhd xg;ge;jj;jpw;F &.10>000/- vd;w midj;Jk; cs;slq;fpa 

fl;lzKk; nfhOk;G> njy;fe;j> N`hkhfk kw;Wk; fk;g`h jtph;e;j Vida fhzpg; 

gjptfq;fspy;; gjpT nra;ag;gLk; xg;ge;jq;fs; njhlh;gpy; Xh; milkhd xg;ge;jj;jpw;F 

&.11>500/- vd;w midj;Jk; cs;slq;fpa fl;lzKk;> nghUj;jkhd Kiwapy;> njhopy; 

epGzj;Jt Nritf; fl;lzkhf mwtplg;gLk;.  

chpa fhyj;jpw;F Kd;Ng fld; njhif KOtJk; my;yJ mjpnyhU gFjp 

nrYj;jg;gLtjhf ,Ue;jhy;> thbf;ifahsh; mj;jifa Kd;$l;ba kPsspg;G 

kw;Wk;/my;yJ gFjp kPsspg;G gw;wp vOj;J %yk; tq;fpf;F Kd;dwptpj;jy; nfhLf;f 

Ntz;Lk;.  

Kd;$l;ba jPh;g;gdT/Kd;nfhLg;gdT fl;lzq;fs;: 
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thbf;ifahshpd; xg;gk; 

 jdpg;gl;l fld;fs; fhh; fld;fs; 
 
kpjg;G tl;b tPjf; 
fld;fs; 
 
 
 

 
jPh;g;gdT nra;ag;gLk; 
epYitj; njhifapy; 3%> 
&.10>000/- vd;w Fiwe;jgl;r 
fl;lzj;jpw;F mikthf. 

 
jPh;g;gdT nra;ag;gLk; epYitj; 
njhifapy; 4%> Fiwe;jgl;rk;; 
&.15>000/- my;yJ mjpfgl;rk; 
&.25>500/- (,tw;wpy; vJ 
$baNjh mJ) vd;gjw;F 
mikthf. 

 
 

epiyahd tl;b tPjk; (1 tUl epiyahd fld;fs; cl;gl) – 

Kd;$l;ba/Neufhyj;Jldhd jPh;g;gdTfSf;fhd fl;lzk;> jPh;g;gdT nra;ag;gLk; 

epYitj; njhifapy; 4% 

   
fl;lzq;fs; kw;Wk; mwtPLfspd; KO tpguq;fisAk; mwptjw;F www.hsbc.lk vd;w 

,izaj;jsj;jpy; fpilf;Fk; HSBC  tpjpg;gdTg; gl;baiyg; ghh;f;fTk;. fl;lzq;fSk; 

mwtPLfSk;; tq;fpapdp jw;Wzpgpw;Nfw;g ve;j Neuj;jpYk; Kd;dwptpj;jy; ,y;yhkNy 

khw;wg;glyhk;. 

□ ehd;/ehk; ,f; fldpd; mk;rq;fs;> nryTfs; kw;Wk; ,lh;fis ed;F 

Muha;e;Js;sJld;> mJ vdJ/vkJ Njitf;Fg; nghUj;jkhdnjd cWjpnra;fpNwd;/ 

cWjpnra;fpNwhk;. 

□ Nkw;Fwpg;gpl;l fl;lzq;fSk; mwtPLfSk;; tq;fpapdp jw;Wzpgpw;Nfw;g ve;j 

Neuj;jpYk; Kd;dwptpj;jy; ,y;yhkNy khw;wg;glyhk; vd;gij ehd;/ehk; 

Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk;. 

…………………………………          …………………………………. 

gpujhd tpz;zg;gjhuhpd; ifnahg;gk;  $l;L tpz;zg;gjhuhpd; ifnahg;gk; 

jpjp khkh tttt     jpjp khkh tttt 

 

ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; my;yJ 

mr; Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J ,ad;wsT 

tpiuthf gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;: 

 
 + 94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp 

,yf;fj;jpd; Clhf  
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thbf;ifahshpd; xg;gk; 

 customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp Clhf 

 jghy; Kfthp: thbf;ifahsh; mDgtk; kw;Wk; cwTfs; Kfhikahsh;> 

tq;fpapay; kw;Wk; nry;t Kfhik> HSBC epiyak;> 525> a+dpad; gpNs];> 

nfhOk;G 02. 

 
ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; NfhuTk; 

KbAk;. Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  

  
 epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if> 143V> t[puh tPjp> 

nfhOk;G 05. 

 njhiyNgrp: + 94 112 595 625 

 njhiyefy;: + 94 112 595 624 

 kpd;dQ;ry;:  info@financialombudsman.lk 

 ,izaj;jsk;:  www.financialombudsman.lk 

 

Nkyjpf tpguq;fSf;F www.hsbc.lk  vd;w vkJ ,izaj;jsj;ij ehlTk;. 

 
 
,e;j Mtzj;jpd;; Mq;fpy kw;Wk; rpq;fs gpujpfs; Njitg;gbd;> www.hsbc.lk vd;w 

tq;fpapd; ,izaj;jsj;jpy; gpuNtrpf;fTk;. my;yJ tq;fpapd; fpis xd;wpy;; Nfl;Lg; 

ngwyhk;. 

 
n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; - =yq;fh> ,yq;if 

kj;jpa tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf 

tq;fpahFk;. 

 
,J n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll;> =yq;fhtpd; 

ntspaPL. 

 

 

 

mailto:info@financialombudsman.lk
http://www.financialombudsman.lk/
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