
IMPORTANT NOTICE
In keeping with Central Bank of Sri Lanka (CBSL) guidelines all Banks have been instructed not to accept 

any willfully mutilated, altered or defaced currency notes with effect from 1 April 2018. CBSL will 
exchange such notes on behalf of the general public after 1 April 2018.

In our efforts to adhere to this requirement, please note that any such currency notes deposited after 
1 May 2018 will be deducted from the total value of the deposit and the physical currency notes will be held at 
the branch where the deposit was made. For any payments made at non branch deposit machines, notes can 

be collected from our Union Place branch. 
 

HSBC Credit cardholders are bound by the current tariff issued by the bank for any fees/charges accrued 
and the bank shall not be held responsible for any losses/damages accrued due to this reason. 
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