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ms<s.ekSfï fmdaruh - j¾;udk .kqfokqlrejka 

 

ÈÈ udud jjjj 

fj; ( l<ukdlre" ……………………… ld¾hd,h 

o fydxfldx wekaâ Iexydhs nEkalsx flda¾mf¾Ika ,sñgâ 

Y%S ,xld 

 
 

igyk ( 

1. lreKdlr meyeÈ,s wl=frka iïmQ¾K lr" wod< ;ekaj, i,l=Kq lrkak' 

2. újD; lrkq ,nk ish¨ .sKqï" oekg n,meje;afjk yd l,ska l,g ixfYdaOkh jkq 

we;s úfoaY úksuh kS;sÍ;s iy fr.=,dis we;=¿j Y%S ,xldfõ kS;sÍ;s iy fr.=,dis j,g 

úIh jk kuq;a" Bg iSud fkdfõ' 

3. fuu fmdarufhys b,a,d we;s ish¨ f;dr;=re iemhSu wksjd¾h fõ' 

 

HSBC Premier i|yd wjYH iqÿiqlï 

 

HSBC Premier i|yd iqÿiqlï ,eîug" m%fõYùfï wjYH;d w;ßka tlla whÿïlre úiska 

f;dardf.k" th imqrd,sh hq;= fõ( 

 

  
 uu$wm úiska" re' ñ,shk 15g jeä fyda úfoaY jHjydr uqo,ska ta iudk jákdlulska 

hq;a ;ekam;= iys;j" .sKqï ysñhd$ysñhkaf.a ;ks fyda yjq,a .sKqï ^cx.u" b;=reï iy 

ld, ;ekam;= muKs& HSBC iuÕ mj;ajdf.k hk nj uu$wm ;yjqre lrñ$lruq'  

foaYSh remsh,a yd úfoaY jHjydr uqo,a hk foj¾.fhka u .sKqï mj;ajdf.k hkq 

,nk .kqfokqlrejl= fj; remsh,a ñ,shk 15l g jeä fYaIhl uqo,lg iudk 

iuia; uqo,la foaYSh uqo,ska by; .sKqïj, ;sìh hq;= fõ' 

  
 uu$wm úiska" 

 

i. HSBC úiska fiajl nexl=lrK úi÷ï (EBS) imhkq ,nk f;dard.;a wdh;k 

j,ska tll uu $ wm fiajh lrk njg" iy 

 

ii. uQ,sl jYfhka re' 7,500,000/-  blaujk fyda ´kEu wkqu; úfoaY jHjydr uqo,a 

j¾.hlska Bg iudk udisl iuia; in|;d fYaIhla (TRB) cx.u" b;=reï ^úfoaY 

nexl=fõ Ndú;h i|yd muKs 
mdßfNda.sl wxlh( 

.sKqï wxlh( 

RM ye÷kqïm;a wxlh( 

nexl=fõ n,h,;a 
ks,Odßhdf.a 
w;aik$uqødj 

 
YdLdj 
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jHjydr uqo,a $ foaYSh jHjydr uqo,a& fyda ld, ;ekam;= .sKqï j, ^fl%äÜ 

ldâm;a i|yd jk iSudjka" Kh iSudjka$f.ùug kshñ; whsrd fuhska neyer 

flfrhs& ;ekam;= wdldrfhka mj;ajdf.k hk njg"  HSBC Premier .sKqu uQ,sl 

jYfhka újD; l< osk isg bosßhg udi 12la we;=<; oS re' ñ,shk 15l fyda 

fjk;a ´kEu wkqu; úfoaY jHjydr uqo,lska tlS foaYSh jHjydr uqo,g jeä fyda 

Bg iudk uqo,la olajd fYaIh j¾Okh lrk njg  

 

iii. iy" uu wm úiska re' ñ,shk 15 olajd fYaIh j¾Okh lrk f;la" re' 500,000.00 

fyda Bg iudk fyda th blaujk udisl jegqm uu$wm úiska fm%aIKh lrñ$lruq' 

 
 uu$wm ;yjqre lrñ $ lruq'   
 

  
 HSBC Premier Next Generation - jhi wjqreÿ 18-28 ^whÿïm; iu. m%ldYkh iy 

j.lSï Ndr.ekSfï fmdaruh iïmQ¾K l< hq;= fõ&' 

 
ie,lsh hq;=hs ( by; iqÿiqlu mj;ajd fkd.;fyd;a" re'3"000$- udisl fiajd .dia;=jla wh 

flfrkq we;' 

 

mdßfNda.sl wxlh   

.sKqï wxlh    

 

mqoa.,sl f;dr;=re 

 uQ,sl whÿïlre noaO whÿïlre 

;;a;ajh ” uy;d ” uy;añh ” fufkúh   

” wdpd¾h ” mQcH   ” fjk;a 

” uy;d ” uy;añh ” fufkúh   

” wdpd¾h ” mQcH   ” fjk;a 

iïmQ¾K ku   

cd;sl ye÷kqïm;a 

f;dr;=re 

cdyem wxlh 

[__|__|__|__|__|__|__|__|__|__|__|__] 

ksl=;a l< Èkh   

[ È |È | ud | ud | j | j | j | j ] 

cdyem wxlh 

[__|__|__|__|__|__|__|__|__|__|__|__] 

ksl=;a l< Èkh   

[ È |È | ud | ud | j | j | j | j ] 

úfoaY .uka 

n,m;% wxlh 

 

[__|__|__|__|__|__|__|__|__|__] 
wj,x.= jk Èkh(     

[ È |È | ud | ud | j | j | j | j ] 

 

[__|__|__|__|__|__|__|__|__|__] 
wj,x.= jk Èkh(     

[ È |È | ud | ud | j | j | j | j ] 
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iïnkaOùfï f;dr;=re 

mosxÑ 

,smskh 

  

iïnkaO 

ùu ms<sn| 

f;dr;=re 

ksji(   cx.u( 

ld¾hd,hSh(  *elaia( 

úoHq;a ;eme,a(  

ksji(   cx.u( 

ld¾hd,hSh(  *elaia( 

úoHq;a ;eme,a(  

fiajdkshqla;sh □ jD;A;Suh$mßmd,k  

□ mßmd,k$úOdhl 

□ iajhx /lshd  

□ úY%dñl □ YsIH 

□ fjk;a ______________ 

□ jD;A;Suh$mßmd,k  

□ mßmd,k$úOdhl 

□ iajhx /lshd  

□ úY%dñl □ YsIH 

□ fjk;a ______________ 

fiajdfhdaclf.a 
ku 

  

jHdmdrfha 
iajNdjh 

  

foaYmd,kslj 
wkdjD; 
mqoa.,fhl=f.a 
m%ldYkh 

ud fyda udf.a mjqf,a idudðlhl=$ jHdmdr 
yjq,alrejl=$ jHdmdr iylrejl= fcHIaG 
rdcH ;k;=rla ^rdcH" wêlrK" fmd,sish 
fyda yuqoduh& orhs kï@  
Tõ ”   ke; ”   Tõ kï" lreKdlr 
in|;djfhys$ rdcH ;k;=frys iajNdjh 
meyeÈ<s lrkak' _______________ 

ud fyda udf.a mjqf,a idudðlhl=$ jHdmdr 
yjq,alrejl=$ jHdmdr iylrejl= fcHIaG 
rdcH ;k;=rla ^rdcH" wêlrK" fmd,sish 
fyda yuqoduh& orhs kï@  
Tõ ”   ke; ”   Tõ kï" lreKdlr 
in|;djfhys$ rdcH ;k;=frys iajNdjh 
meyeÈ<s lrkak' _______________ 

iïnkaê; 
md¾Yajhka 
Tng isáhs o@ 

 Tõ   ke;   Tõ kï" lreKdlr wod< fldgqj ,l=Kq 
lrkak 

 wefgd¾ks n,lre             
wka;su leu;sm;%fha fmd,au#lre$woañksia;%dislre  
 iïnkaê; md¾Yajfha odhl  

w;sf¾l ldâm;a ysñhd 
kdñlhd 

 Tõ   ke;   Tõ kï" lreKdlr wod< fldgqj ,l=Kq 
lrkak 

 wefgd¾ks n,lre             
wka;su leu;sm;%fha fmd,au#lre$woañksia;%dislre  
 iïnkaê; md¾Yajfha odhl  

w;sf¾l ldâm;a ysñhd 
kdñlhd 

wfmalaIs; 
mßudjka 
 
 
Y%S,xre$úfoaY 
jHjydr uqo,a 
.sKqu fj; 
$fj;ska 
;ekam;= $ 
wdmiq .ekSï 
ms<sn| 
wfmalaIs;$ 
idudkH 
mßudjka 
udislj Y%S,x 
remsh,aj,g 
iudk uqo,ska 
 

;ekam;= 

100"000$-g wvq   2"000"000 isg 3"000"000$-            

100"000 isg 500"000$- 3"000"000 isg 4"000"000$- 

500"000 isg 1"000"000$- 4"000"000 isg 5"000"000$- 

1"000"000 isg 2"000"000$- 5"000"000$-g jeä    

 

wdmiq.ekSï 

100"000$-g wvq  2"000"000 isg 3"000"000$-             

100"000 isg 500"000$- 3"000"000 isg 4"000"000$-      

500"000 isg 1"000"000$- 4"000"000 isg 5"000"000$- 

1"000"000 isg 2"000"000$-  5"000"000$-g jeä 

;ekam;= 

100"000$-g wvq   2"000"000 isg 3"000"000$-            

100"000 isg 500"000$- 3"000"000 isg 4"000"000$- 

500"000 isg 1"000"000$- 4"000"000 isg 5"000"000$- 

1"000"000 isg 2"000"000$- 5"000"000$-g jeä    

 

wdmiq.ekSï 

100"000$-g wvq  2"000"000 isg 3"000"000$-             

100"000 isg 500"000$- 3"000"000 isg 4"000"000$-      

500"000 isg 1"000"000$- 4"000"000 isg 5"000"000$- 

1"000"000 isg 2"000"000$-  5"000"000$-g jeä 
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oekg 
,efnñka 
mj;sk 
wruqo,a 
m%Njhka 
 

 fõ;k$,dN wdodhï  $ úY%du jegqma wdodhu       

 ld, ;ekam;=j,ska ,efnk fmd,sh 

 foam<$jdyk úlsKSfuka  l=,S wdodhï 

 mjqf,a fm%aIK        fjk;a _________________ 

 jHdmdrhla úlsKSu    foam<la úlsKSu    odhl;ajh    

 ;Hd. 

 

 fõ;k$,dN wdodhï  $ úY%du jegqma wdodhu       

 ld, ;ekam;=j,ska ,efnk fmd,sh 

 foam<$jdyk úlsKSfuka  l=,S wdodhï 

 mjqf,a fm%aIK        fjk;a _________________ 

 jHdmdrhla úlsKSu    foam<la úlsKSu    odhl;ajh    

 ;Hd. 

 

Ndú; lsÍug 
woyia lrk 
fiajdjka ^Wod( 
l%shdldrlï ys  
iajNdjh 

 idudkH nexl=lrK fiajd ^Wod( uqo,a" fplam;a" mqoa.,sl wka;¾cd, 

nexl=lrK wdÈh&  

 wdfhdack    

 Kh fiajd ^Wod( Kh" fl%äÜ ldâm;a wdÈh& 

 fm%aIK fiajd ^Wod( fg,s.%d*a mejreï" b,a¨ï whsrd&  

 fjk;a ^lreKdlr i|yka lrkak& _______ 

 idudkH nexl=lrK fiajd ^Wod( uqo,a" fplam;a" mqoa.,sl wka;¾cd, 

nexl=lrK wdÈh&  

 wdfhdack     

 Kh fiajd ^Wod( Kh" fl%äÜ ldâm;a wdÈh& 

 fm%aIK fiajd ^Wod( fg,s.%d*a mejreï" b,a¨ï whsrd&  

 fjk;a ^lreKdlr i|yka lrkak& _______ 

 

 

HSBC Premier fvìÜ ldâm; 

 
fvìÜ ldâm; 

 
Tfí fvìÜ ldâm; úfoaY uqo,a b;=reï .sKqulg iïnkaê; kï" úksuh 

wkqmd;slhkaf.a fjkiaùu wod< jk nj lreKdfjka i,lkak' 

HSBC Premier fvìÜ ldâm;la 

fkdñf<a Tng wjYH o@ 

□ Tõ    □ ke; 

;ks$uQ,sl whÿïlre ^lreKdlr 

iïnkaO l< hq;= .sKqï wxlh i|yka 

lrkak& 

 

1' □□□  □□□□□□  □□□ 

2' □□□  □□□□□□  □□□ 

3' □□□  □□□□□□  □□□ 

HSBC Premier fvìÜ ldâm;la 

fkdñf<a Tng wjYH o@ 

□ Tõ    □ ke; 

noaO whÿïlre ^lreKdlr        

iïnkaO l< hq;=  .sKqï wxlh i|yka 

lrkak& 

 

1' □□□  □□□□□□  □□□ 

2' □□□  □□□□□□  □□□ 

3' □□□  □□□□□□  □□□ 

 

Tfí fvìÜ ldâmf;ys i|yka l< hq;= 

Tfí ku 

□□□□□□□□□□□□□□□ 

Wmßu wl=re 19ls 

Tfí fvìÜ ldâmf;ys i|yka l< 

hq;= Tfí ku 

□□□□□□□□□□□□□□□□□□□ 

Wmßu wl=re 19ls 

ldâm;a 

,nd.ekSu 

HSBC Premier iïnkaO ish¨u ldâm;a Tfí in|;d nexl=lre yryd fyda 

úfYaI fnodyeÍu yryd Tn fj; ,efnkakg i,iajkq we;' 
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HSBC Premier fvìÜ ldâm; ksl=;a l< úg" merKs fvìÜ ldâm;$ ATM 

ldâm; nexl=j fjk wdmiq Ndr§u l< hq;= fõ' 

lreKdlr" udf.a$wmf.a fvìÜ ldâm;^m;a& my; olajd we;s ,smskh fj; tjkak ^,sms 

.kqfokq lsÍu i|yd § we;s ,smskhg fjkia kï& 

ndf¾ ( ………………………………………………………………………………………… 

……………………………………………………………………………………………....... 

ie,lsh hq;=hs( wdrlaIl fya;+ka u;" Tfí fvìÜ ldâm; i|yd jk mqoa.,sl y÷kd.ekSfï 

wxlh (PIN) by; ,smskh fj; fjku ;eme,a flfrkq we;' 

 

flá mKsjqv ix{d (SMS Alerts)  

udf.a .sKqu$.sKqï fj; yr$ner l< úg" lreKdlr flá mKsjqv (sms) yryd ug oekqïfokak'  

Tõ □  ke; □ 

□  re' _______g jeä  

□ ish¨ .Kqfokq  

cx.u ÿrl:k wxlh □□□□□□□□□□  

yjq,a .sKqï hgf;a myiqlu i|yd whÿï lrk wjia:djl oS by;ska olajd we;s cx.u ÿrl:k wxlh 

fj; tiatïtia ix{d ,eîug wm tl`. ù isáuq'  

ie,lsh hq;=hs( ish¨u .kqfokqlrejka yg tiatïtia ix{d fkdñf,a ,efí'   

 

HSBC Premier fplafmd;  

cx.u .sKqu cx.u .sKqula újD; lsÍug iajhxl%Shj u Tn iqÿiqlï ,nk nj lreKdfjka 

i,lkak'  oekgu;a Tng cx.u .sKqula ;sfí kï"  

Tng fplafmd;la ´kEo@ Tõ □  ke; □ 

Tõ kï" udf.a fplafmd; ilialr" Bg wdo< .dia;= udf.a .sKqug yr lrkak' 

wjYH fplam;a .Kk      25 □ 50 □ 

cx.u .sKqï wxlh □□□ □□□□□□ □□□ 

 

my;ska oelafjkafka" mj;akd foaYSh wdodhï ks;sÍ;s iy fr.=,dis hgf;a ish¨ whÿïlrejka 

úiska iïmQ¾K l< hq;= wksjd¾h m%ldYhls'   
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nÿ ;;a;ajh ms<sn| jHjia:dms; m%ldYh 

foaYSh wdodhï kS;sÍ;s iy fr.=,disj, úêúOdkhkag wkqj" nexl=j úiska tla 

tla fmd,S f.ùï Èk jkúg mj;akd r|jd ;nd.ekSfï nÿ wkqmd;slhka wod< 

lr.kq we;' 

 

m%ldYkh 
 
 

o fydxfldx wekaâ Iexydhs nExlska fldamf¾Ika ,sñgâ ^fuys ñka u;=jg “nexl=j” / “HSBC” 

hkqfjka y÷kajkq ,nk& ys ish¨u HSBC Premier .sKqï my; m%ldYkfhka md,kh fõ' 

  

01. ug$wmg msgm;la o iys;j nexl=j úiska ksl=;a lrk ,o HSBC Premier .sKqï kS;sÍ;s 

iy fldkafoais ^wod< ;ka ys ´kEu mßj¾;k wkqjdohka o we;=¿j& uu$wm úiska 

lshjd ms<sf.k" tajdhska ne£ isàug uu$wm tl`. fjñ$fjuq'   

 
02. cx.u" b;=reï" iy ld, ;ekam;= .sKqï" weu;=ï ;ekam;= .sKqï iy fjk;a ^úfoaY 

jHjydr uqo,a iy$fyda foaYSh jHjydr uqo,ska& .sKqï md,kh flfrk j;auka kS;sÍ;s 

iy fldkafoais fuka u fvìÜ iy fl%äÜ ldâm;^m;a& md,kh flfrk kS;sÍ;s iy 

fldkafoais o ^wod< ;ka ys ´kEu mßj¾;k wkqjdohka o we;=¿j& uu$wm úiska lshjd 

ms<sf.k" tajdhska ne£ isàug uu$wm tl`. fjñ$fjuq'  

 
03. noaO .sKqïj,g wod< uekafâg iïnkaO úfYaIs; kS;sÍ;s iy fldkafoais ^noaO .sKqï 

ysñhka i|yd muKhs& uu$wm úiska lshjd ms<s.;sñ$.;suq' 

 
04. fuu whÿïmf;ka § we;s f;dr;=re i;H yd iïmQ¾K nj uu$wms m%ldY lrñ$lruq'  

fuu whÿïmf;a olajd we;s f;dr;=re" iqÿiq hehs Tng yefÕk ´kEu m%Njhlska ikd: 

lsÍug nexl=jg n,h mjrñ$mjruq' 

 
05. ish¨u wjia:djka ys § .sKqu iïnkaOfhka b;du uE;ld,Sk yd hdj;ald,Sk f;dr;=re 

nexl=j i;= jkq msKsi" .sKqï újD; lsÍfï whÿïmf;ys oekgu;a imhd we;s f;dr;=re 

fjkia ù we;akï nexl=j fj; ta nj jydu oekqï§ug uu$wms Ndr.ksñ$.ksuq' 
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06. by;ska olajd we;s we;=<;aùu i|yd wjYH;d j,ska tlla fyda lsishï udihl oS uu $ 

wm úiska mj;ajdf.k fkdhk wjia:djl § nexl=j úiska udf.a$wmf.a cx.u .sKqu 

iy$fyda b;=reï .sKqug re'3"000$-l udisl fiajd .dia;=jla yr lrkq we;s nj uu$wm 

m%ldY lrñ$lruq'   

 
07. uu$wm úiska nexl=fjys wjYH;djkag wkql+,j wju udisl ner fYAI idudkHhla 

udf.a$wmf.a .sKqfuys$.sKqïj, wLKavj udi 03l ld,hla mj;ajdf.k fkdhk 

wjia:djl § udf.a$wmf.a HSBC Premier ;;a;ajh k;r lsÍfï iy ish¨ .sKqï 

idudkH .sKqï njg yerùfï iy HSBC Premier .kqfokqlrejl=^lrejka& jYfhka 

uu$wm N=la;s ú¢k ish¨ m%;s,dN wfydais lsÍfï yelshdj nexl=j i;= nj;a uu$wm 

ms<s.ksñ$.ksuq' 

 
08. HSBC Premier ;;a;ajh nexl=j úiska k;r lrkq ,nk fyda wdmiq yrjkq ,nk 

wjia:djl § iy HSBC Premier hgf;a we;s ;ks .sKqï" idudkH .sKqï jYfhka m%;s-

j¾.SlrKh lrkq ,nk wjia:dj, §" tjeks .sKqula ^.sKqï& md,kh flfrk kS;sÍ;s 

iy fldkafoais ^tajdfhys msgm;a yd ms<s.ekSfï úia;r iys; f,aLk HSBC ys ´kEu 

YdLdjlska ,nd.; yels nj;a" uu$wm úiska tlS kS;sÍ;s iy fldkafoais lshjd 

f;areïf.k ms<s.;a njg;a uu$wm tlÕ fjñ$fjuq& uÕska uu$wm ne£ isák njg 

uu$wm fuhska tlÕj ;yjqre lrñ$lruq' 

 
09. yjq,a .sKqï iïnkaOfhka" yjq,a .sKqï i|yd wod< jk uekafâg ms<sn|j úfYaIfhka 

lghq;= flfrk HSBC Premier .sKqï i|yd jk kS;sÍ;s iy fldkafoaisj, wod< 

úêúOdk wm úiska lshjd ms<sf.k we;s w;r" HSBC Premier hgf;a yjq,a .sKqu 

^.sKqï& i|yd wod< jk uekafâgh n,meje;afjk nj iy" tuÕska" nexl=j iuÕ fmr 

mej;s udf.a$wmf.a ish¨u yjq,a .sKqï i|yd jk uekafâg m%;sia:dmkh jk nj 

uu$wm ;yjqre lrñ$lruq'  uu$wm úiska mj;ajdf.k hkq ,nk idudkH .sKqï 

fufyhqï iïnkaOfhka nexl=j úiska l,ska l,g b,a,d isákq ,nk ´kEu f,aLkhla 

w;aika lsÍug uu$wm úiska fjkia l< fkdyels wdldrfhka tlÕ jk njg uu$wm 
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úiska jeäÿrg;a fuhska tlÕ fjñ$fjuq' 

 
10. uu$wm úiska mj;ajdf.k hkq ,nk HSBC Premier .sKqï fyda fjk;a ´kEu idudkH 

.sKqï fufyhqï iïnkaOfhka nexl=j úiska l,ska l,g b,a,d isákq ,nk ´kEu 

f,aLkhla w;aika lsÍug uu$wm úiska fjkia l< fkdyels wdldrfhka tlÕ jk 

njg uu$wm úiska jeäÿrg;a fuhska tlÕ fjñ$fjuq' 

 
11. ÿrl:k nexl=lrKh iy HSBC Premier mqoa.,sl wka;¾cd, nexl=lrKh ^PIB& fj; 

msúiSu i|yd nexl=j úiska imhk ,o fvìÜ ldâm;a mqoa.,sl y÷kd.ekSfï wxlh 

^PIN&" ÿrl:k nexl=lrK mqoa.,sl y÷kd.ekSfï wxlh ^PIN&" fl%äÜ ldâm;a wxlh" 

fl%äÜ ldâm;a mqoa.,sl y÷kd.ekSfï wxlh ^PIN& iy mqoa.,sl nexl=lrK wxlh 

^PBN& Ndú; lsÍu" fuu Ndr§fï ud¾..;hka md,kh flfrk kS;sÍ;s iy fldkafoais 

uu$wm úiska ms<s.ekSula f,i w¾:l:kh flfrk neõ uu$wm tlÕj 

ms<s.ksñ$.ksuq' 

 
12. oekg n,meje;afjk yd l,ska l,g ixfYdaOkh jkq we;s úksuh md,k kS;s iy 

fr.=,dis we;=¿j kuq;a Bg iSud fkdù Y%S ,xldfõ kS;sÍ;s iy fr.=,dis j,ska ne£ 

isàug uu$wm tlÕ j Ndr .ksñ$.ksuq'  

 
13. nexl=j úiska n,h ,ndfok iSudjka we;=<; muKla HSBC Premier fvìÜ 

ldâm;^m;a& iy$fyda fl%äÜ ldâm;^m;a& Ndú; lsÍug uu$wms tlÕ fjñ$fjuq' 

 
14. uu$wm Y%S ,xldj w;ayer fjk;a rglg mÈxÑhg hdfï § fyda úfoaY /lshdjlg hdfï 

§ HSBC Premier fvìÜ ldâm;$m;a nexl=jg Ndr§ug uu$wms fuhska iy;sl 

fjñ$fjuq'  

 
15. .sKqug wod< m%ldYhka fyda fjk;a ksfõokhka ,enqKq úg tajd iudf,dapkh lsÍfï 

j.lSu ud$wm i;= nj uu$wms iaÓrlr" ta njg tlÕjk w;r" tfia lsÍug uu$wm 

wfmdfydi;a jqjfyd;a wod< tjeks f;dr;=re wkdjrKh úh hq;=j ;snQ ld,h 

bl=;aùfuka miq isÿjk hï w,dN fjkqfjka nexl=j ug$wmg ne£ fkdisákq we;' 
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16. nexl=j úiska lsishï whqrlska jerÈ iy.; f,i lsishï uqo,la udf.a$wmf.a 

.sKqug$.sKqïj,g ner l< wjia:djl §" tlS we;=<;a lsÍu wdmiq yerùug iy$fyda 

udf.a$wmf.a .sKqfuka$ .sKqïj,ka tlS uqo,g ysñlï mEug nexl=j whs;sh r|jd .kakd 

njg uu$wm tlÕ fjñ$fjuq' 

 

17. uu$wm lsisÿ wdldrhlska f;jk md¾Yajhla i|yd lghq;= fkdlrk nj;a" .sKqu$.sKqï 

Ndú; flfrkqfha udf.a$wmf.a nexl=lrK lghq;= i|yd u muKla nj;a" ish¨ 

.kqfokq udf.a$wmf.a wkqoekqu we;sj isÿ flrk nj;a uu$wm ;yjqre lrñ$lruq' 

 
18. uu$wm úiska újD; lrkq ,nk ld, ;ekam;= iïnkaOfhka uu$wm my; mßÈ tlÕ 

jk nj yd f;areï.;a nj i|yka lrñ$lruq' 

^w& wju ld,h jk udi tll ld,h wjikaùug fmr ksoyia lr.kq ,nk ld, 

  ;ekam;= i|yd lsisÿ fmd,shla nexl=j úiska f.úh hq;= ke;s nj" 

^wd& l,amsÍug fmr wdmiq .kq ,nk ld, ;ekam;=jla ov uqo,lg úIh jk nj" 

^we& ;ekam;= .sKqï i|yd jk fufyhqï Wmfoia" udf.a$wmf.a oekg mj;sk  

  .sKqïj,g wod< fufyhqï Wmfoiaj,g iudk nj' 

 
19. wf,ú fmd;amsxp$w;am;%sld yryd ikaksfõokh lrk ,o HSBC Premier .sKqu 

iïnkaO wx.hka mQ¾j oekqï§ulska hq;=j fjkialsÍïj,g úIh jk nj uu$wm 

oksñ$oksuq'  tjeks fjkialsÍï nexl=j úiska tys YdLdjka ys iy$fyda ks, fjí wvúh 

jk www.hsbc.lk ys fyda m%o¾Ykh lrkq we;s w;r" nexl=fõ wNsu;h mßoS nexl=j 

úiska bf,lafg%dksl$äcsg,a ixksfõok l%u u.ska ud$wm fj; tùfuka .sKqï ysñhd 

fj; ksis oekaùu isÿ l< njg ie,flkq we;' 

 
20. 2006 wxl 5 ork uqo,a úY=oaêlrKh je<elaùfï mk; (PMLA)" 2006 wxl 6 ork uQ,H 

.kqfokq jd¾;d lsÍfï mk; (FTRA) ys úêúOdk iy tajdg wod< uÕfmkaùï iy 

ks¾foaY iy 1988 wxl 30 ork Y%S ,xld nexl=lrK mk; iuÕ w;ayer oeuQ foam< 

iïnkaOfhka tlS mkf;ys olajd we;s uÕfmkaùï yd ks¾foaY we;=¿j" by; lS 1988 

wxl 30 ork Y%S ,xld nexl=lrK mk; ^ixfYdaê;& hgf;a Y%S ,xld uy nexl=fõ uQ,H 

uKav,h úiska ksl=;a lrk ,o ks¾foaYj, úêúOdk uÕska nexl=j ne£ we;s njg 
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uu$wm oekqj;a nj uu$wm ;yjqre lrñ$lruq'     

 
21. Y%S ,xldfõ n,h,;a jdKsc nexl=jl fufyhqï iïnkaOfhka jk ish¨ kS;s" ksfhda. 

iy uÕfmkaùï iy by; lreKq iïnkaOfhka wjYH flfrk tjeks úêúOdkhkag 

wkql+,j nexl=j lghq;= lrkq we;s njg uu$wm ;yjqre lr" f;areïf.k" tlÕ 

fjñ$fjñ' 

 
22. HSBC iuÕ r|jd we;s udf.a $ wmf.a j;alï iy$fyda ud $wm úiska mj;ajdf.k hkq 

,nk ish¨ .sKqu ^.sKqï& fj; isÿlrk uqo,a ;ekam;= fukau tlS j;alï iy$fyda uqo,a 

u.ska W;amdokh lrkq ,nk wdodhï iy ,eîï iïnkaOfhka" l,ska l,g 

n,meje;afjk wod< kS;s iy fr.=,dis u.ska wjYH flfrk mßÈ wod< ish¨u ksis 

n,OdÍ nÿ wêldÍka fj; uu$wm úiska jd¾;d lrk ,o nj" iy wLKavj jd¾;d 

flfrkq we;s nj uu$wm ;yjqre lrñ$lruq' 

 
fuu whÿïm; ms<sfh, lrk wjia:dfõ § HSBC úiska tlS kS;sÍ;s iy fldkafoais 

ug$wmg meyeÈ,s l< nj my; w;aika ;nk uu$wm úiska ;jÿrg;a ;yjqre lrk 

w;r" tlS kS;sÍ;s iy fldkafoaisj, wka;¾.; jk úêúOdk uu$wm iïmQ¾Kfhka 

f;areï.;a nj iy tlS kS;sÍ;s iy fldkafoais u.ska ne£ isàug uu$wm ;jÿrg;a 

ms<sf.k tlÕ jk w;r" HSBC fjíwvúh - www.hsbc.lk fj;ska tlS kS;sÍ;s iy 

fldkafoais ,nd.; yels njg iy$fyda nexl=fõ ´kEu YdLdjlska ud$wm yg tlS 

.súiqfuys msgm;la ,nd.; yels njg iy$fyda tlS msgm;la HSBC úiska uu$wm fj; 

,ndfok ,o njg uu$wm jeäÿrg;a ms<sf.k tlÕ fjñ$fjuq' 

 
23. Y%S ,xld uy nexl=fõ ksfhda. iy$fyda kshdukhkag úIh jk iy tu.ska md,kh jk 

mqoa.,sl úfoaY jHjydr uqo,a .sKqï kshduk .sKqï (PFCA)" m%d.aOk .kqfokq remsh,a 

.sKqï (CTRA)" jHdmdr úfoaY jHjydr uqo,a .sKqï (BFCA)" wka;¾kuH wdfhdack 

.sKqï (IIA)" rdcH ;dka;%sl úfoaY jHjydr uqo,a .sKqï (DFCA)" rdcH ;dka;%sl remsh,a 

.sKqï (DRA)" úfYaI ;ekam;= .sKqï (SDA)" m%;suqL wdfhdack .sKqï (OIA)" wfkajdisl 

remsh,a .sKqï (NRRA)" ixl%uKsl fm%aIKh l< yels wdodhï .sKqï (ERIA) wdoS 
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kshduk .sKqï we;=<;aj kuq;a Bg iSud fkdù" tu.ska isÿlrkq ,nk ish¨ Tka,hska 

nexl=lrK .kqfokq" HSBC mqoa.,sl wka;¾cd, nexl=lrK fõosldj (PIB) u.ska 

isÿlsÍu iSudfldg we;'   

by; i|yka kshduk .sKqï fj;ska isÿlrkq ,nk mqoa.,sl wka;¾cd, nexl=lrK 

(PIB)  .kqfokq m%;slafIam lsÍï u.ska mekkef.k lsisÿ wdldrhl mdvqjla 

iïnkaOfhka nexl=j lsisÿ j.lSula Ndr fkd.kakd njg uu $ wm jeäÿrg;a tl`. 

fjñ $ fjuq' 

24. fuu kS;sÍ;s yd fldkafoaiS Y%S ,xldfõ mj;sk kS;sÍ;s u.ska md,kh lrkq ,nk w;r" 

Y%S ,xldfõ wêlrKfha mru n,hg hg;afõ'  

 

 
uu$wm úiska 1 isg 4 olajd msgqj, f;dr;=re wjYH flfrk mßÈ iïmQ¾K lrk ,o nj 

uu$wm úiska ;jÿrg;a ;yjqre lrk w;r" th ikd: lsÍu msKsi udf.a$wmf.a flá 

w;aik$w;aika tla tla msgqfjys fkdfh¥ nj;a" fuu whÿïmf;ys mQ¾j wka;¾.;h wdjrKh 

flfrk yd whÿïm;g mQ¾K jYfhka wod< jk mßÈ fuys wjidk msgqfjys udf.a$wmf.a 

iïmQ¾K w;aik$w;aika fhdok ,o nj;a ;yjqre lrñ$lruq' 

 

 ………………..……………..   ………………..…………….. 
 ;ks whÿïlref.a w;aik    noaO whÿïlref.a w;aik 

 

 Èkh(………………..……………..  Èkh(………………..…………….. 

 

 
Tn fj; fiajdjka iemfhk wdldrh iïnkaOfhka Tn mQ¾K jYfhka i;=gg m;a fkdfõ 

kï" fyda wmf.a ie,iqï uÕska Tnf.a wfmalaIdjka bgq fkdfõ kï" lreKdlr my; 

oelafjk úl,amhkaf.ka tlla Tiafia jydu wm wu;kak' 

 

• 94 114 511 566 Tiafia mdßfNda.sl úi`ÿï ÿrl:k wxlh wu;kak' 

• customersolutions@hsbc.com.lk  hk úoHq;a ;eme,a ,smskhg Tnf.a .eg¨ tjkak 

SV 

mailto:customersolutions@hsbc.com.lk
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• wm fj; ,shkak( l<ukdlre" w;aoelSï iy in|;d" HSBC uOHia:dkh" wxl 24" 

Y%Su;a ndfrdka ch;s,l udj;" fld<U 01' 

• Y%S ,xld uQ,H Tïnqâiaukajrhdf.a ld¾hd,h - Y%S ,xld" 143 ta" jðr mdr" fld<U 5' 

• ÿrl:k- 94 112 595 625  

• *elaia-  94 112 595 624 

• úoHq;a ;emE,- info@financialombudsman.lk  

• fjí wvúh- www.financialombudsman.lk 

 

fuu f,aLkfha mßj¾;k i|yd lreKdlr wmf.a fjíwvúh jk www.hsbc.lk fj; 

msúfikak'  u;fNaohla mek ke.=kfyd;a" bx.%sis NdId f,aLkh n,meje;afjkq we;' 

 
ld¾hd,Sh m%fhdackh i|yd muKs 
 
 ud bÈßmsg w;aik ;nk ,§    

 wkkH;djh mÍCId lrk ,§ 

mÍlaId lf,a( ____________________ 

fplafmd;    Tõ □   ke; □ 

fplafmd;a o;a; we;=<;a lf<a(    

ku (   flá w;aaik( 

jd¾;d mÍCId lf<a(         Èkh( 

o;a; we;=<;a lf<a( ku(________flá w;aaik ________ 

jd¾;dj mÍlaId lf<a(________     Èkh(________ 

úfoaY jHjydr uqo,a .sKqï ldKavh 

 PFCA    CTRA   IIA 

 fjk;a ________ 

  

wjYH idudkH f,aLk ,ehsia;=j( 

cd;sl ye÷kqïmf;a msgm;la       Wmfhda.s;d ì,am;l msgm;la  uekafâgh   

.uka n,m;%fha msgm;la         fiajdfhdacl ksl=;a l< ye¢kqïmf;a msgm;la wefgd¾ks n,m;  

fkajdisl ùid n,mf;a msgm;la       .sKqu újD; lsÍfï fmdaruh  kdñlhl= oekqï§fï fmdaruh 

YsIH ye÷kqïmf;a msgm;la         y÷kajd§fï ,smsh   Wmfhda.s;d ì,am;a f.ùfï whÿïm; 

 ms<s.;a l%Svd iudchl idudðl;aj mf;ys msgm;la w;aika m;    iïnkaê; md¾Yajh ms<sn| fmdaruh 

jegqma m;%sld          fjk;a nexl= m%ldYk   YsIHhl= nj ;yjqre lsÍfï f,aLk 

           fjk;a _____________ 

o;a; we;=<;a lf<a( ku(________flá w;aaik ________ 

jd¾;dj mÍlaId lf<a(________   Èkh(________ 

fvìÜ ldâm;    Tõ     ke; 

fvìÜ o;a; we;=<;a lf<a( ku(_______flá w;aaik ______ 

jd¾;dj mÍlaId lf<a(________     Èkh(________ 

ATB  Tõ    ke;   ATB f,aLk tjk ,oafoa(  

ATB o;a; we;=<;a lf<a( ku iy uq,l=re(___ Èkh(_____ 

ku iy uq,l=re(_____________________ Èkh(_____ 

jd¾;dj mÍlaId lf<a(_________________ Èkh(_____ 

SMS  Tõ    ke;   SMS f,aLk tjk ,oafoa(  

SMS o;a; we;=<;a lf<a( ku iy uq,l=re(___ Èkh(_____ 

ku iy uq,l=re(_____________________ Èkh(_____ 

jd¾;dj mÍlaId lf<a(_________________ Èkh(_____ 

GENPP26 (S) – 08/2024    

    

    

    


