
Kf;fpa tpjpfspd; RUf;fk;* 
 

Jhpj jfty;fs;  
trjpapd; rpwg;gk;rq;fs;  Nkyjpf 

jfty;fSf;F  
jFjp 
epge;jidfs; 

 HSBC Premier jpl;lj;jpw;Fj; jFjp ngw> 
ePq;fs; ,.&. 15 kpy;ypaid nkhj;j cwT 
kPjpahfg; Ngz Ntz;Lk;.  

 HSBC 
tuNtw;G 
tpguf;nfhj;J  
 

 tq;fpapd; 
tpjpg;gdT 
topfhl;b  

fzf;fpd; 
rpwg;gk;rq;fs; 

 xUq;fpizf;fg;gl;l fzf;Ffspy; ,yq;if 
&gha; (LKR)/ntspehl;L ehza (FCY) 
Nrkpg;G kw;Wk; fhy itg;Gf; fzf;Ffs;> 
LKR eilKiwf; fzf;F> jdpf; fzf;F 
,yf;fj;jpy; nraw;gLj;jg;gLk; tpNrl 
ntspehl;L KjyPl;L itg;Gf; fzf;F 
(SFIDA) vd;gd cs;slq;Fk;.    

 HSBC  gphpkpah; kw;Wk; ePq;fs; HSBC,y; 
itj;jpUf;Fk; NtNwJk; fzf;Ffs; 
njhlh;ghd rfy epjpj; jpl;lq;fisAk; 
cs;slf;fpa xUq;fpizthd tpguf;$w;W 
toq;fg;gLk;.  

 HSBC  gphpkpah; ATM fhh;l;/nlgpw; fhh;l;> 
fhNhriyg; Gj;jfk; vd;gd toq;fg;gLk;.  

ed;ikfs ePq;fSk; cq;fs; nry;tKk;  
 gpuj;jpNafkhd gphpkpah; cwT 

Kfhikahsh;.  
cq;fs; md;whl tq;fpr; Nrit  
 itg;Gf;fs;> ntspehl;L ehza tzpfk; 

kw;Wk; fld;fSf;F Kd;Dhpik tl;b 
tPjq;fSk; fld; trjpAk;.  

 Gphpkpah; epiyaq;fs; kw;Wk; 24/7 HSBC  
gphpkpah; miog;G epiyak;> njhiyNgrp 
tq;fpr; Nrit kw;Wk; jdpg;gl;l 
,izaj;js tq;fpr; Nrit trjpfisg; 
gad;gLj;Jk; gpuj;jpNaf tha;g;G.   

 Kd;$l;bNa mq;fPfhpf;fg;gl;l gphpkpah; 
kh];lh;fhh;l; fpnwbl; fhh;l;.  

ePq;fSk; cq;fs; FLk;gKk;  
 cq;fs; KOf; FLk;gj;jpw;Fk; cyfshtpa 

mtru cjtpr; Nrit.   
 rpWtUf;fhd ,ytr ATM ml;il/mq;fPfhu 

ml;il rfpjk; gpuj;jpNafkhd HSBC  
gphpkpah; Nrkpg;Gf; fzf;F.  

cynfq;fpYk; cq;fs; tq;fp  
 xd;wpy; Gphpkpah; vdpd;> midj;jpYk; 

gphpkpah; - me;je;j ehl;Lf;Fhpa Nkyjpf 
TRB Njitfisg; g+h;j;jp nra;ahkNy 
ntspehLfspy HSBC  gphpkpahpy; Nruyhk;. 

 FNshgy; tpa+ kw;Wk; FNshgy; l;uhd;];gh; 
%yk; ,ytrkhd nrhe;jg; ngah; fzf;F 
khw;wk;.  



 HSBC  Fok ATM tiyaikg;gpd;2 %yk; 
,ytr1  gz kPsg;ngWif.  

 mtru gzkhf;fy; Nrit kw;Wk; 
cyfshtpa mtru n`hl;iyd; cjtp.  

epjp mk;rq;fs;  
fPo; 
fl;lzk; khjhe;jf; fl;lzk; ,.&. 3>000.   

kPjpf;    cq;fs;  ,.&.15  kpy;ypaDf;F  fPnodpd;>    tq;fpapd; 
tpjpg;gdT 
topfhl;b  
 
 
 

 jdpj;jdp 
trjpf;fhd 
jfty; jhs;  
 
 

 HSBC 
,izaj;jsk;  
 

Fpnwbl; fhh;l; 
fl;lzk; 

 HSBC  gphpkpah; gpujhd kw;Wk; Nkyjpf 
kh];lh;fhh;l; fpnwbl; fhh;l;fSf;F 
tUlhe;jf; fl;lzk; js;Sgb.  

 njhiye;j fhh;l;bd; gjpyPl;Lf; fhh;l;bw;fhd 
fl;lzk; js;Sgb.  

ATM gz 
kPsg;ngWiff; 
fl;lzk; 

 HSBC  gphpkpah; ATM fhh;l; kw;Wk; HSBC  
gphpkpah; kh];lh;fhh;l; fpnwbl; fhh;l;il  
gad;gLj;jp> HSBC  Fok ATM 
tiyaikg;gpd;2 Clhf Nkw;nfhs;sg;gLk; 
gz  kPsg;ngWiff;F nfhLf;fy; thq;fy; 
fl;lzk; js;Sgb.  

Vida 
fl;lzq;fs; 

 cyfshtpa gzg; ghpkhw;;w kw;Wk; mtru 
gzkhf;fy; fl;lzq;fs; js;Sgb.  

 Fwpg;gpl;l rpy tq;fpr; NritfSf;F 
fl;lzj; js;Sgbfs; my;yJ rYiffs; 
toq;fg;gLk;. tpguq;fis mwpa> HSBC  
gphpkpah; ,izaj;jsj;jpYk HSBC; 
fpisfspYk; ngwf;$ba “Banking Tariff 

Guide for HSBC   Retail Banking and Wealth 

Management Customers” vd;g gpuRuj;ijg; 
ghh;f;fTk;.  

 

Fwpg;Gf;fs;: 
1. ntspehLfspYs;s cs;ehl;L tq;fpfspd; Nkyjpf fl;lzq;fs; 

mwtplg;glyhk; (nghUj;jnkdpd;). 
2. UnionPay ATM chip fhh;l; %yk;> Mh;n[d;Bdh> gpNw]py;> gpuhd;];> fpNuf;fk;> 

Nkhy;lh< nkf;]pf;Nfh< epa+rpyhe;J kw;Wk; JUf;fp jtph;e;j ehLfspy; 
cyfshtpa HSBC ATMfSld; njhlh;gpid Vw;gLj;jyhk;. 

.  
Jhpj jfty;fs;  
Kf;fpa tpjpfs;  
 

Nkyjpf 
jfty;fSf;F  

HSBC 
gphpkpaUf;fh
d jFjp 
epge;jidfs
; 
 

 ePq;fs; HSBC  gphpkpah rpwg;GhpikfisSk; 
ed;ikfisAk; mDgtpf;f Ntz;Lkhapd;> 
mjw;fhd jFjp epge;jidfisAk; HSBC  
gphpkpaUf;fhd nghUj;jKs;s Vida tpjpfs; 
kw;Wk; epge;jidfisAk; g+h;j;jp nra;a Ntz;Lk;.  

 xUq;fpiz
e;jfzf;F 
tpjpfs; 
kw;Wk; 
epgw;jidf
s;; (“T&Cs”) 

 Gbepiyfs;   ntt;NtW rpwg;Ghpikfisf;; nfhz;l 
gbepiyfis ehk; Vw;gLj;jf;$Lk;.  

 cq;fs; Ntz;LNfhs; my;yJ vkJ 
jPh;khdj;jpw;Nfw;g cq;fSf;nfd xU gbepiy 
xJf;fg;glyhk;.  



 ePq;fs; xU Fwpg;gpl;l gbepiyapy; njhlh;e;J 
,Ug;gjw;F my;yJ mjd; rpwg;Ghpikfis 
mDgtpg;gjw;fhd jFjp epge;jidfisj; 
jPh;khdpf;Fk; my;yJ khw;Wk; chpik vkf;Fz;L.  

$l;Lf; 
fzf;Ffs;  

 nghUj;jKs;s fzf;F kw;Wk; Nrit njhlh;ghd 
my;yJ tpjpfs; kw;Wk; epge;jidfspd; fPohd 
flg;ghLfs; kw;Wk; nghWg;Gf;fSf;F ePq;fs; 
$l;lhfTk; jdpj;jdpahfTk; nghWg;ghtPh;fs;.   

mwtPLfs;  nghUj;jkhdtplq;fspy; fhyj;jpw;Ff; fhyk; Nritf; 
fl;lzq;fs;> trjpf; fl;lzq;fs; my;yJ NtNwJk; 
mwtPLfs; tpjpf;fg;glyhk;. fl;lzq;fs; kw;Wk; 
mwtPLfspd; tpguq;fis HSBC  gphpkpah; 
,izaj;jsj;jpYk HSBC ; fpisfspYk; ngwf;$ba 
“Banking Tariff Guide for HSBC   Retail Banking and 

Wealth   Management Customers” vd;w gpuRuj;jpy;; 
ghh;f;fyhk;.  

Nkyjpfg; 
gw;W  
ghJfhg;G  

 cq;fs; ,yq;if &gha eilKiwf; fzf;fpw;F> 
Nkyjpfg; gw;W ghJfhg;Gf; fld; trjpnahd;wiw 
(“OD Protection”) ehk; toq;ff;$Lk;. ,t; 
trjpf;fhd cr;rtuk;G kw;Wk; tl;b tPjj;ijj; 
jPh;khdpf;f my;yJ khw;w vkf;F chpikAz;L. 

cq;fs; 
jfty;fis
g; 
gad;gLj;Jq;
fs;  
 

 HSBC Ak; HSBC Fokj;jpd; Vida mq;fj;Jt 
epWtdq;fSk; thbf;ifahsh; gw;wpa 
jfty;fis (thbf;ifahsh;> thbf;ifahshpd; 
nfhLf;fy; thq;fy;fs;> HSBC trjpfs; kw;Wk; 
Nritfis thbf;ifahsh; gad;gLj;Jk; Kiw 
kw;Wk; HSBC Fokj;Jld; thbf;ifahsh; 
NgZk; cwTfs; gw;wpa nghUj;jkhd 
jfty;fSk; cs;slq;Fk;)     Nrfhpf;fTk; 
gad;gLj;hTk; gfph;e;Jnfhs;sTk; KbAk;. 
thbf;ifahsh; gw;wpa jfty;fs; 
thbf;ifahshplj;jpypUe;J (my;yJ 
thbf;ifahshpd; rhh;gpy; nraw;gLk; 
xUthplj;jpypUe;J) Nfhug;glyhk;> my;yJ 
HSBC,dhy; my;yJ HSBC Fok mq;fj;Jt 
epWtdk; xd;wpdhy; my;yJ mtw;wpd; rhh;gpy; 
NtNwJk; ,lj;jpypUe;J gfpuq;fkhff; fpilf;Fk; 
jfty;fs; cl;gl) Nrfhpf;fg;glyhk;> my;yJ 
HSBCf;F my;yJ HSBC Fok mq;fj;Jt 
epWtdk; xd;wpw;Ff; fpilf;Fk; jfty;fSld; 
,izj;Jg; ngwg;glyhk;.   

cq;fs; 
fzf;Ffspy; 
gw;W itf;f> 
vjphPL nra;a 
vkf;Fs;s 
chpik  
 

cq;fSf;F Kd;dwptpj;jy; nfhLf;fkhkNy 
gpd;tUtdtw;iwr; nra;a vkf;F chpikAz;L:  
 ePq;fs; vkf;Fr; nrYj;j Ntz;ba VNjDk; 

njhifia vk;Kld; ePq;fs; NgZk; fzf;fpy; 
gw;W itg;gjw;F.  

 ePq;fs;; vkJ tq;fpapy; itj;jpUf;Fk; VNjDk; 
my;yJ rfy fzf;FfspYk; kPjpahftpUf;Fk; 
njhiffis ,ilepWj;jpitf;f> xUq;fpizf;f 
my;yJ xd;W jpul;lTk;>  mj;jifa 
fzf;Ffspy; tuthfTs;s VNjDk; gzj;ij> 



cq;fshy; vkf;Fr; nrYj;jg;gl Ntz;bAs;s 
VNjDk; cz;ikahd my;yJ vNjr;irahd> 
jw;Nghja my;yJ vjph;fhy  nghWg;Gf;fis 
(mJ jdpahf cq;fshy; my;yJ 
,d;DnkhUtUld; Nrh;e;J $l;lhfr; nrYj;jg;gl 
Ntz;bajhf ,Uf;fyhk;) jPh;g;gdT nra;tjw;fhd 
vjphPL nra;tjw;F my;yJ khw;wPL nra;tjw;F.  

 vkJ tq;fpapy; ePq;fs; itj;Js;s VNjDk; 
my;yJ rfy fzf;FfspYk; VNjDk; 
ehzaj;jpy; kPjpahfTs;s njhif> ePq;fs; 
vkf;Fr; nrYj;j Ntz;ba njhiff;Ff; 
Fiwthf ,Uf;Fkhapd;> mf; fzf;FfspypUe;J 
cq;fSf;F tUkjpahfTs;s my;yJ ePq;fs; 
NfhUk; gzj;ij kPsspf;f kWg;gjw;F.   

 
Jhpj jfty;fs;  
Kf;fpa tpjpfs;  Nkyjpf 

jfty;fSf;F 
Nritfspd; 
my;yJ 
fzf;Ffspd; 
KbTWj;jy;  

 ePq;fs; vOj;J%y Kd;dwptpj;jy; nfhLj;Jtpl;L 
vkJ Nritfis my;yJ cq;fspd; VNjDk; 
fzf;Ffis KbTWj;jy; nra;ayhk;.  

 Tpjpfs; kw;Wk; epge;jidfspy; NtW tpjkhff; 
Fwpj;Jiuf;fg;glhtpbd;> Kd;dwptpj;jy; 
nfhLf;fhkNy vkJ Nritfs; KOtijAk; 
my;yJ mtw;wpy; VNjDnkhU gFjpia 
KbTWj;jy; nra;aTk; Kd;dwptpj;jy; 
nfhLj;Jtpl;L cq;fs; fzf;Ffis KbTWj;jy; 
nra;aTk; KbAk;.  

 xUq;fpiz
e;jfzf;F 
tpjpfs; 
kw;Wk; 
epgw;jidf
s;; (“T&Cs”) 
 

tpjpfs; 
kw;Wk; 
epge;jidfs
pd; khw;wk;  

 fhyj;jpw;Ff; fhyk; tpjpfs; kw;Wk; 
epge;jidfis khw;Wk; chpik vkf;F cz;L. 
,e;j khw;wq;fs; vkJ fl;llq;fspy; ghh;itf;F 
itf;fg;gLk; mwptpj;jy;fs; my;yJ 
nghUj;jkhd NtNwJk; topapy; cq;fSf;F 
mwptpf;fg;gLk;.  

 
cq;fs; Fuy;  
cq;fs; mgpg;gpuhaq;fis my;yJ Kiwg;ghLfis vkf;Fj; njhptpf;f tpUk;gpdhy;> 
jaTnra;J njhlh;Gnfhs;sTk;.  
 
Thbf;ifahsh; jpUg;jp kw;Wk; mgpg;gpuhak;  
ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; my;yJ 
mr; Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J ,ad;wsT 
tpiuthf gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;: 
   
+ 94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp ,yf;fj;jpd; 
Clhf  
customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp Clhf  
jghy; Kfthp: thbf;ifahsh; Nrit Kfhikahsh;> Efh;T tpepNahf kw;Wk; 
nry;t Kfhik> 
HSBC epiyak;> 24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 01.   
  



ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 
jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 
mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; 
Nfhuyhk;. Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  
  

epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if> 143V> t[puh tPjp> 
nfhOk;G 05. 
njhiyNgrp: + 94 112 595 625 
njhiyefy;: + 94 112 595 624 
kpd;dQ;ry;:  info@financialombudsman.lk  
,izaj;jsk;:  www.financialombudsman.lk  

  
Nkyjpf tpguq;fSf;F www.hsbc.lk  vd;w vkJ ,izaj;jsj;ij ehlTk;. 

 

 xUq;fpizf;fg;gl;l fzf;fpw;F xUq;fpizf;fg;gl;l fzf;FfSf;fhd g+uz 
tpjpfs; kw;Wk; epge;jidfNs nry;YgbahFk;. ,e;j ml;ltizapy; fhzg;gLtJ 
jftYf;fhfj; jug;gl;Ls;s Kf;fpa tpjpfspd; RUf;fk; khj;jpuNk. ,jid g+uz 
tpjpfs; kw;Wk; epge;jidfSf;Fg; gjpyhdjhff; nfhs;s KbahJ. VNjDk; 
Kuz;ghLfs; fhzg;gLk; gl;rj;jpy; g+uz tpjpfs; kw;Wk; epge;jidfNs 
Nkyhjpf;fk; nrYj;Jk;. 

mailto:info@financialombudsman.lk
http://www.financialombudsman.lk/
http://www.hsbc.lk/

