
Kiqk kguz<gt<

uskqbqe<!sqxh<hl<sr<gt<
Olzkqg

kguz<gTg<G

kGkq

fqhf<kjegt<

• '/!2?111?111!nz<zK nr<gQgiqg<gh<hm<m yV outqfim<M fi{bk<kqz<!nkx<Gs<!sllie

ohXlkqg<G Olx<hm<m okijg giz juh<high<!Oh{h<hm Ou{<Ml</

• Oslqh<H nz<zK fjmLjxg<!g{g<ogie<xqz< '/!361?111!nz<zK nr<gQgiqg<gh<hm<m

yV outqfim<M fi{bk<kqz<!nkx<Gs<!sllie ohXlkqg<G Olx<hm<m okijg Oh{h<hm

Ou{<Ml</!

• '/!2?111?111!g<G Olx<hm<m okijg gmeig )keqh<hm<m gme<*!ohxh<hm<cVg<g Ou{<Ml</

• '/!361?111!g<G Gjxbik likif<ks<!sl<htl<!HSBC -Zt<t nm<uie<^<!g{g<gqx<G

nEh<hh<hm Ou{<Ml</

•HSBC
nm<uie<^<

uvOux<Hg<

jgf<F~z<

•HSBC
nm<uie<^<

uqkqgt< lx<Xl<

fqhf<kjegt<
yOv

hii<jubqz<!

HSBC 
nm<uie<^<!

fe<jlgt<

• -zus HSBC nm<uie<^<!uQsi hqtm<cel<!gqoxcm<!gii<m<

• -zus HSBC nm<uie<^<!uQsi hqtm<cel<!omhqx<!gii<m<* lx<Xl<!fiomr<Gl<!

wf<kouiV Plus ATM DmigUl<!h{ lQth<ohXjggt<

• Olzkqgh<!hx<X uskq*
• HSBC fjmLjxg<!g{g<G lx<Xl<!Oslqh<Hg<!g{g<G

• fqjzbie juh<Hg<gTg<G Le<Eiqjl um<c uQkr<gt<*
• ur<gq uskqgt<!lx<Xl<!OsjugTg<G Le<Eiqjl gm<m{r<gt<

• hqvk<kqObglie 35x8!l{qOfv Kiqk njph<H fqjzbl<

• sgz gqjegtqZl<!hqvk<kqObglie Osjug<!gVlhQmr<gt<

• -zus -j{bk<kt lx<Xl<!okijzOhsq ur<gqs<!Osjugt<

• uVml<!LPuKl<!gqoxcm<!gii<m<!sZjggt<

• si<uOks nr<gQgivLl<!OsjuBl<

• si<uOks g{g<jg Nvl<hqh<hkx<G dkuq

• nusv Okjug<G dzogr<Gl<!wf<kouiV HSBC gqjtbqZl<!h{l<**

*uqiquie uqkqgt<!lx<Xl<!fqhf<kjegTg<G www.hsbc/lk/advance J!hii<g<gUl</
* * fi{bh<!hiqui<k<kjeg<!gm<Mg<ghim<M / yPr<GhMk<kz<!OkjugTg<G dm<hMl</

•Ur<gqbqe<!
uqkqh<heU

upqgim<c

HSBC nm<uie<^<< Lg<gqb uqkqgtqe<!SVg<gl<*

1

fqkq nl<sr<gt<

gQp<!lQkqg<!

gm<m{l<

gqoxcm<!gii<m<

gm<m{l<

ATM h{
lQth<ohXjgg<!

gm<m{l<

Wjeb!

gm<m{r<gt<

• okiqU osb<bh<hm<m kGkq fqhf<kje Oh{h<hmiuqm<miz<?!likif<k gQp<!lQkqg<!

gm<m{lig -/'!2?361!nxuqmh<hMl</!

• Hqvkie lx<Xl<!Olzkqg nm<uie<^<!hqtm<cel<!gqoxcm<!gii<m<cx<G uVmif<kg<!

gm<m{Ll<!Osi<Ug<!gm<m{Ll<!gqjmbiK/

• HSBC  dt<fim<M/outqfim<M gqjtgtqe<!ATMgtqZl<!(Plus)  Wjeb!dt<fim<M
ur<gqgtqe<!ATMgtqZl<!sgz h{ lQth<ohXjggTl<!-zusl</

• okiqU osb<bh<hm<m sqz ur<gqs<!OsjugTg<Gg<!gm<m{k<!kt<Thc nz<zK

sZjggg<!gm<m{l</!Gm<m{r<gt<!lx<Xl<!uqkqh<heUgtqe<!uqhvr<gTg<G HSBC 
-j{bk<ktk<kqz<!nz<zK gqjtgtqz<!gqjmg<Gl<!“HSBC uicg<jgbiti<gTg<gie
ur<gqs<!Osju uqkqh<heUgt<!upqgim<c” nm<muj{jbh<!hii<g<gUl</!

•Ur<gqbqe<
uqkqh<heUgt<

upqgim<c

•HSBC
nm<uie<^<

uqkqgt< lx<Xl<

fqhf<kjegt<

•HSBC
nm<uie<^<

ohiK

-j{bk<ktl<



Kiqk kguz<gt<

HSBC nm<uie<^<< Lg<gqb uqkqgtqe<!SVg<gl<*

INTERNAL 2

Lg<gqb uqkqgt<
Olzkqg

kguz<gTg<G

HSBC  nm<uie<^<
uskqg<gie

kGkq

• HSBC  nm<uie<^<!sqxh<hl<sr<gjtBl<!fe<jlgjtBl<!nEhuqg<g
Ou{<Mlibqe<?!fQr<gt<!kGkq fqhf<kjegjtBl<!ohiVk<klie Wjeb!

uqkqgt<!lx<Xl<!fqhf<kjegjtBl<!h,i<k<kqosb<b Ou{<Ml</!

• yVr<gqj{g<gh<hm<m
g{g<G uqkqgt<!

lx<Xl<!fqhf<kjegt<!

kGkq

fqhf<kjegtqe<!

lix<xl<!

• ur<gqbieK kGkq fqhf<kjegjtg<!gizk<kqx<Gg<!gizl<!lix<x diqjl

ogi{<Mt<tK/!nk<kjgb kqVk<kr<gt<!HSBCbqe<!ohiK
-j{bk<ktk<kqZl<!gqjtgtqZt<t ohiK -mr<gtqZl<!hii<jug<G

jug<gh<hMl</

%m<Mg<!g{g<Ggt< • fQr<gt<!dr<gtK %m<Mg<!g{g<G juh<hitVme<!Osi<f<K?!sl<hf<kh<hm<m

g{g<G?!Osju nz<zK uqkqgt<!lx<Xl<!fqhf<kjegtqe<!gQpie sgz

gmh<hiMgTg<Gl<!ohiXh<Hg<gTg<Gl<!%m<migUl<!keqk<keqbigUl<!

ohiXh<Ohx<g Ou{<Ml</!

nxuQMgt< • ohiVk<klieuqmr<gtqz<!gizk<kqx<Gg<!gizl<!Osjug<!gm<m{r<gt<?!

uskqg<!gm<m{r<gt<!nz<zK Wjeb!nxuQMgt<!uqkqg<gh<hMl</!HSBC 
-j{bk<ktk<kqz<!nz<zK gqjtgtqz<!gqjmg<Gl<!

“uicg<jgbiti<gTg<gie ur<gq uqkqh<heU upqgim<c”bqz<!-g<!
gm<m{r<gTl<!nxuQMgTl<!hqvSiqg<gh<hm<cVg<Gl</

giz juh<Hg<gt<!

lx<Xl<!Oslqh<Hg<!

g{g<GgTg<gie

um<c uQkr<gt<!

• Oslqh<H lx<Xl<!giz juh<Hg<!g{g<GgTg<gie )outqfim<M

fi{bl</dt<fim<M fi{bl<*!um<c uQkr<gt<!gizk<kqx<Gg<!gizl<!

Le<exquqk<kzqe<xq lix<xh<hmzil</!weqEl<?!Wx<geOu osb<bh<hm<m

giz juh<Hg<gTg<G?!nju Lkqi<s<sq njmBl<!ujv?!

yh<Hg<ogit<th<hm<m um<c uQkl<!lix<xh<hm lim<miK/!

gme<gt<!lx<Xl<!

osik<K

uskqgTg<gie

um<c uQkr<gt<

• juh<H/gme<!kqm<mr<gTg<gie um<c uQkr<gt<!gizk<kqx<Gg<!gizl<!

sf<jk um<c uQkr<gTg<Ogx<h ur<gqbqeiz<!kQi<lieqg<gh<hMl<!uqkk<kqz<!

lix<xh<hmzil</!Um<c uQkr<gtqz<!osb<bh<hMl<!lix<xr<gt<!wlK

gm<mmr<gtqz<!lx<Xl< /nz<zK HSBCbqe<!ohiK -j{bk<ktk<kqz<!

hii<jug<G jug<gh<hMl<!nxquqk<kz<gt<?!lx<Xl< /nz<zK gckl<!lx<Xl<

/nz<zK uqhvg<%x<Xs<!osb<kq lx<Xl< /nz<zK ohiVk<klie OuOxKl<!

upqbqz<!dr<gTg<G nxquqg<gh<hMl</!

dr<gt<!

kguz<gjth<!

hbe<hMk<Kkz<

• fil<!dr<gTg<G WOkEl< Osjujb upr<g LcBli we<hjk

Nvib<f<K kQi<lieqh<hkx<G uskqbig?!gizk<kqx<Gg<!gizl<!dr<gtqe<!

keqh<hm<m uqhvr<gjt fQr<gt<!wlg<Gk<!okiquqg<g Ou{<Ml</!WOkEl<!

keqh<hm<m uqhvk<jk lQth<!hii<jubqMukx<G Ou{<MOgit<!uqMg<g

nz<zK Ofvcs<!sf<jkh<hMk<kz<!Ofig<gk<kqx<G dr<gt<!keqh<hm<m

uqhvr<gjth<!hbe<hMk<k Ou{<miole Ou{<MOgit<!uqMg<g

dr<gTg<G diqjlB{<M/!

dr<gt<!

g{g<Ggtqz<!hx<X

jug<g?!wkqiQM

osb<b wlg<Gt<t

diqjl

dr<gTg<G Le<exquqk<kz<!ogiMg<gilz<!hqe<uVueux<jxs<!osb<b

wlg<G diqjlB{<M;

• fQr<gt<<!wlg<Gs<!osZk<k Ou{<cb WOkEl<!okijgjb fQr<gt<!wlK

ur<gqbqz<!juk<kqVg<Gl<!wf<kouiV g{g<gqzibqEl<!hx<X juh<hkx<G/!

• fQr<gt<<!wlK ur<gqbqz<!juk<kqVg<Gl<!WOkEl<!nz<zK sgz

g{g<GgtqZl<!lQkqbiguqVg<Gl<!okijggjt -jmfqXk<kqjug<g?!

yVr<gqj{g<g nz<zK ye<X kqvm<mUl<?!!nk<kjgb g{g<Ggtqz<!

uvuigUt<t WOkEl<!h{k<jk?!dr<gtiz<!wlg<Gs<!osZk<kh<hm

Ou{<cBt<t WOkEl<!d{<jlbie nz<zK wOks<jsbie?!kx<Ohikb

nz<zK wkqi<giz ohiXh<Hg<gjt )nK keqbig dr<gtiz<!nz<zK

-e<EoliVuVme<!Osi<f<K %m<migs<!osZk<kh<hm Ou{<cbkig

-Vg<gzil<*!kQi<h<heU osb<ukx<gie wkqiQM osb<ukx<G nz<zK

lix<xQM osb<ukx<G/

• wlK ur<gqbqz<!fQr<gt<!juk<Kt<t WOkEl<!nz<zK sgz

g{g<GgtqZl<!WOkEl<!fi{bk<kqz<!lQkqbigUt<t okijg?!fQr<gt<!

wlg<Gs<!osZk<k Ou{<cb okijgg<Gg<!Gjxuig -Vg<Glibqe<?!ng<!

g{g<GgtqzqVf<K dr<gTg<G uVlkqbigUt<t nz<zK fQr<gt<



• yVr<gqj{g<gh<hm<m g{g<gqx<G yVr<gqj{g<gh<hm<m g{g<GgTg<gie h,v{ uqkqgt<!lx<Xl<!fqhf<kjegOt

osz<ZhcbiGl</!-f<k nm<muj{bqz<!gi{h<hMuK kguZg<gigk<!kvh<hm<Mt<t Lg<gqb uqkqgtqe<!SVg<gl<!lik<kqvOl/!

-kje h,v{ uqkqgt<!lx<Xl<!fqhf<kjegTg<Gh<!hkqziekigg<!ogit<t LcbiK/!WOkEl<!Lv{<hiMgt<!gi{h<hMl<!

hm<sk<kqz<!h,v{ uqkqgt<!lx<Xl<!fqhf<kjegOt Olzikqg<gl<!osZk<Kl</!

• -f<k Lg<gqb uqkqgtqe<!SVg<gk<kqe<!Nr<gqz lx<Xl<!sqr<gth<!hqvkqgt<!www.hsbc.lk we<x -j{bk<ktk<kqz<!gqjmg<Gl</!

nux<xqe<!ns<Sh<hqvkqgjt ur<gqbqe<!sgz nZuzgr<gt<!lx<Xl</nz<zK gqjt nZuzgr<gtqz<!ohxzil</!Sqr<gt

lx<Xl<!klqp<!olipqohbi<h<Hg<gtqz<!WOkEl<!Lv{<hiM gi{h<hMlibqe<?!Nr<gqz &zh<hqvkqOb siqbiekig Olzikqg<gl<!

osZk<Kl<!we<hjk fie</fil<!-k<kiz<!Wx<Xg<ogit<gqOxe</Wx<Xg<ogit<gqOxil</!!

3

dr<gt<!Gvz<

dr<gt<!nhqh<hqvibr<gjt wlg<Gk<!okiquqg<g uqVl<hqeiz<?!kbUosb<K okimi<Hogit<tUl</!

khiz<!Lguiq – Lgijlbiti<?!uicg<jgbiti<!Osjugt<?!Fgi<U uqfqObig lx<Xl<!osz<u Lgijlh<!hqiqU?!HSBC fqjzbl<?!
-z/636?!b,eqbe<!hqOt <̂?!ogiPl<H 13/!

Uicg<jgbiti<!Osju Kiqk okijzOhsq . +94 114 511 566
lqe<eR<sz<<;!customersolutions@hsbc.com.lk
-j{bk<ktl<;!www.hsbc.lk 

fQr<gt<!Le<jug<Gl<!hqvs<sqjegjt dr<gTg<Gk<!kqVh<kqbtqg<Gl<!uqkk<kqz<!kQi<k<Kjug<gOu fil<!wh<OhiKl<!uqVl<HgqOxil</!

weqEl<?!fQr<gt<!uqVl<hqeiz<!fqkqk<Kjx Nzim<sq nkqgiiqbqe<!nZuzgk<Kme<!okimi<Hogi{<M dr<gt<!hqvs<sqjeg<G

fquiv{l<!Ogivzil</!Nzim<sq nkqgiiqbqe<!okimi<H uqhvr<gt<!hqe<uVliX;!

Khiz<!Lguiq;!fqkqk<Kjx Nzim<sq nkqgiiqbqe<!nZuzgl<?!-z/254?!u\qvi uQkq?!ogiPl<H 16/

okijzOhsq;!+ 94 112 595 625
okijzfgz<;!+ 94 112 595 624
lqe<eR<sz<;!!info@financialombudsman.lk
-j{bk<ktl<;!!www.financialombudsman.lk

Kiqk kguz<gt<

Lg<gqb uqkqgt<
Olzkqg

kguz<gTg<G

Osjugtqe<!

nz<zK

g{g<Ggtqe<!

LcUXk<kz<

• fQr<gt<!wPk<K&z Le<exquqk<kz<!ogiMk<Kuqm<M wlK Osjugjt nz<zK

dr<gtqe<!g{g<Ggjt LcUXk<kz<!osb<bzil</!

• fil<!Le<exquqk<kz<!ogiMg<gilOz wlK Osjugt<!LPujkBl<!nz<zK nux<xqz<!

WOkEoliV hGkqjb LcUXk<kz<!osb<bUl<!Le<exquqk<kz<!ogiMk<Kuqm<M dr<gt<!

g{g<Ggjt LcUXk<kz<!osb<bUl<!LcBl</

•yVr<gqj{k<k
g{g<G

uqkqgt<!lx<Xl<!

fqhf<kjegt<

(“T&Cs”)

Uqkqgt<!lx<Xl<!

fqhf<kjegtqe<!

lix<xl<!

• gizk<kqx<Gg<!gizl<!uqkqgt<!lx<Xl<!fqhf<kjegjt lix<Xl<!diqjl wlg<G d{<M/!

-f<k lix<xr<gt<!wlK gm<mmr<gtqz<!hii<jug<G jug<gh<hMl<!nxquqk<kz<gt<?!

HSBCbqe<!ohiK -j{bk<ktl<!nz<zK ohiVk<klie OuOxKl<!upqbqz<!dr<gTg<G

nxquqg<gh<hMl</!

Lg<gqb uqkqgtqe<!SVg<gl<*HSBC nm<uie<^<<


	Slide Number 1
	Slide Number 2
	Slide Number 3

