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fl%äÜ ldâm;a ysñhka i|yd jk .súiqu    

ie,lsh hq;=hs! o fydxfldx wekaâ Iexydhs nEkalska fldamf¾Ika ,sñgâ" Y%S ,xld YdLdj úiska 

ksl=;a lrk ,o fl%äÜ ldâm; Tn úiska Ndú; lsÍug fmrd;=j" lreKdlr fl%äÜ ldâm;a 

ysñhka i|yd jQ fuu .súiqu iïmQ¾Kfhkau lshjkak'  Tnf.a fl%äÜ ldâm;g iïnkaOlr 

we;s fjk;a hï HSBC .sKqï Tn i;=j mj;S kï" lreKdlr tys we;s wod< kS;sÍ;s iy 

fldkafoais o wod< lr.kak'   

 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ hkq Y%S ,xld uy nexl=fõ wëlaIKh 

hgf;a mj;sk wjir,;a jdKsc nexl=jls'    

 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ ^ñka u;=jg zHSBCz nexl=jZ zwmZ 

zwmf.aZ hkqfjka ye`Èkafjk w;r" ikao¾Nfhka bv ie,fik fyda wjYH jkúg tu 

fhÿfuka tys wkqm%dma;slhka iy ,enqïlrejka o we;=<;a fõ& nexl=lrK" wdfhdack" uQ,H 

yd fjk;a .kqfokq iy úúOdldr iajdNdjfha .kqfokq isÿlsÍfï ld¾hh i`oyd iy" HSBC 

fj;ska iy$fyda HSBC iuQyfhys idudðlhska fj;ska fiajdjka" ie,iqï" f;dr;=re" NdKav" 

m%;s,dN iy jrm%ido ,nd.ekSug HSBC fj; Wmfoia ,nd§ug yd ikaksfõokh lsÍug 

ldâm;a ysñhd$ysñhkag ^ñka u;=jg zldâm;a ysñhd$ysñhkaZ" zTnZ" zTnf.aZ" zTfíZ hkqfjka 

ye`Èkafjkq we;s w;r" tu fhÿfuka ikao¾Nfhka bv ie,fik fyda wjYH jkúg Tyqf.a 

Wreulrejka $Wreuldßhka" woañksia;%dislrejka" fmd,au#lrejka iy kS;Hdkql+, 

ksfhdað;hka o woyia jk w;r" we;=<;a fõ& yelsjkq msKsi fuu kS;sÍ;s yd fldkafoais 

j,g hg;a j l,ska l,g nexl= fiajdjka" myiqlï iy f;dr;=re imhkq we;'      

 

fuu kS;sÍ;s ^ñka u;=jg olajd we;& uÕska ldâm;a ysñhd$ysñhka úiska Ndú; lrkq ,nk 

fyda wm fj;ska b,a,d isák fyda wm úiska ldâm;a ysñhd$ysñhka g imhkq ,nk fyda nexl= 

fiajdjka" myiqlï iy f;dr;=re j,g wod<j ldâm;a ysñhd$ysñhkaf.a j.lSï iy ne`§ï 

meyeÈ,ss flf¾'     

 

by; lS zHSBCZ iy zldâm;a ysñhd$ysñhkaZ ñka u;=jg iuyr wjia:djka ys § taldnoaO 

f,i fuu .súiqfuys zmd¾YajlrejkaZ ^ñka u;= w¾: olajd we;s& f,i o ;ks ;ks jYfhka 

fuu .súiqfuys zmd¾YajhZ f,i o ye`Èkafjkq we;' 

 

ldâm; ^ñka u;= w¾: olajd we;s&" nexl=fõ foam,la jk w;r" nexl=j úiska b,a,d isák úg 

ldâm;a ysñhd$ysñhka úiska jydu th nexl=j fj; wdmiq ,ndfokq we;' 



 

 
 

ldâm; iy ldâm; Ndú; lsÍug ldâm;a ysñhd$ysñhka yg we;s whs;sh ´kEu wjia:djl § 

mQ¾j oekqï§ulska hq;=j nexl=j úiska wdmiq ,nd.kq we;s w;r" fuu .súiqfuys wka;¾.; 

úêúOdkhkag hg;a j" ´kEu ldâm;a .kqfokqjla iïnkaOfhka b,a,d isák wjirh 

m%;slafIam lsÍu o isÿl< yelsh' 

1. w¾:ksrEmK      

fuu kS;sÍ;s yd fldkafoaisj, ;o meye;s f,dl= wl=frka olajd we;s fhÿï i`oyd" ikao¾Nh 

úiska fjk;a wdldrhlska wjYH fkdflfrkafka kï" my; oelafjk w¾: mj;skq we;( 

 

z.súiquZ hkafkka woyia jkafka" fuu .súiqfuys fldgila njg m;ajkq we;s l,ska l,g m< 

flfrk fiajdjka ^ñka u;= w¾: olajd we;s& iemhSu i|yd jk hï w;sf¾l kS;sÍ;s iy 

fldkafoais o we;=<;aj" l,ska l,g fuu .súiqfï kS;sÍ;s j,g wkql+,j ixfYdaOkh flfrk 

fuu kS;sÍ;s h'    

 

fuu kshuhka we;=<;a" ldâm;$ldâm;a" hk jpkh nexl=j úiska ksl=;a lrk ,o 

my; i|yka fl%äÜ ldâm;a fyda tajdfhys hï tl;=jla iïnkaOfhka wod< jkafkah'  

tu ldâm;a jkqfha( Visa Gold, Visa Platinum, Visa Platinum Cashback, Visa 

Signature, HSBC Visa Advance iy Visa Premier MasterCard fyda nexl=j úiska 

l,ska l,g y÷kajd fokq we;s fjk;a ´kEu j¾.hl fl%äÜ ldâm;a fõ'  fuu  

ldâm;a Ndú; lsÍu uÕska my; i|yka kS;sÍ;s Tn úiska ms<s.kq ,nk w;r" tajd 

uÕska ne|S isàu o isÿjkafkah' 

zn,OdÍkaZ hkafkka HSBC iuQyfha hï fldgila u; wêlrK n,h mj;sk hï 

wêlrK" mßmd,k" fyda kshduk wdh;khla" hï rdcH fyda fmdÿ fyda rcfha 

ksfhdað; wdh;khla WmldÍ wdh;khla fyda wêldßhla" hï nÿ wêldßhla" iq/l=ï 

fyda jia;= yqjudre" wêlrK" uy nexl= fyda kS;sh l%shd;aul lsÍfï wdh;khla fyda 

tys ksfhdað;fhl= woyia fõ' 

znexl= ÈkhZ$zidudkH nexl= fõ,djkaZ iy zjevlrk Èk$mehZ hkafkka woyia 

jkafka wm úiska fjk;a wdldrhlska olajd fkdue;s kï nexl=lrK$jevlrk Èk 

iy idudkH nexl=lrK$jevlrk meh fõ'   

 



 

 
 

zwkql+,;d ne`oSuZ hkafkka (a) wod< hï foaYSh fyda úfoaYSh kS;shla" fr.=,dishla" 

wd{d mk;la" Í;shla" kvq ;Skaÿjla" ;Skaÿ m%ldYhla" iafõÉPd wdpdrO¾u moaO;shla" 

kshuhla" wkque;s frÔuhla" wêlrK ;Skaÿjla" HSBC iuQyfha hï idudðlfhl= yd 

hï wêldßhla w;r we;s .súiqula" fyda HSBC fyda HSBC iuQyfha hï 

idudðlfhl=g wod< jk n,OdÍka w;r mj;sk hï .súiqula fyda iïuq;shla ^zkS;sZ&" 

fyda cd;Hka;r uÕfmkajqula yd wNHka;r m%;sm;a;s fyda ld¾hmámdá" (b) wêldÍka 

fj;ska ,efnk hï ^j,x.=& b,a,Sula fyda jd¾;d lsÍfï" kshduk fj<`o jd¾;d lsÍfï" 

fy<sorõ lsÍfï fyda kS;s hgf;a mj;sk fjk;a hï ne`oSula iy (c) wmf.a ldâm;a 

ysñhkaf.a wkkH;dj ;yjqre lr.ekSu i`oyd HSBC fj; kshu flfrk kS;s j,g 

wkql+,j l%shd lsÍug HSBC iuQyfha hï idudðlfhl=f.a ne`oSuls'     

zryiH f;dr;=reZ hkafkka fy<sorõ lrk wjia:dfõ oS ryiH f,i ldâm;a ysñfhl= 

úiska kshu lr we;s fyda idOdrK mqoa.,fhl= úiska ryiH" fmdÿ fkdjk fyda 

iajdNdjfhka ysñldß;ajhla iys; f,ig i,lkq we;s hï f;dr;=rla woyia fõ'    

ziïnkaê; ;eke;af;l=Z hkafkka ldâm;a ysñfhl= úiska fyda fjkqfjka hï 

;eke;af;l= iïnkaOfhka HSBC iuQyfha idudðlfhl= fj; f;dr;=re ^fm!oa.,sl 

o;a; fyda nÿ f;dr;=re we;=¿j& imhkafka o ke;fyd;a fiajdjkaf.a m%;smdok yd 

iïnkaOfhka fjk;a hï wdldrhlska HSBC iuQyfha idudðlfhl= fj; f;dr;=re 

,efnkafka o ta ;eke;a;d fyda wdh;kh woyia fõ'  ldâm;a ysñhd iïnkaOfhka 

iïnkaê; ;eke;a;d hkakg hï ldâm;a ysñhl=f.a& wemlrefjl=" iud.ul 

wOHlaIjrfhl= fyda ks,Odßfhl=" yjq,a jHdmdrhl yjq,alrefjl= fyda idudðlfhl=" 

hï zm%dudKd;aul ysñlrefjl=Z" zmd,l mqoa.,fhl=Z fyda w¾:,dNS ysñlrefjl=" 

Ndrhl hï Ndrlrefjl=" odhlfhl= fyda wdrlaIlfhl=" hï kshu l< .sKqul .sKqï 

ysñfhl=" hï kshu l< f.ùul f.ùï ,nkafkl=" ldâm;a ysñhd ksfhdackh 

lrkafkl=" ksfhdað;fhl= fyda kdñlfhl= fyda" HSBC iuQyh iu. mj;sk ish 

nexl= in`o;djlg wod< jk ldâm;a ysñhl= yd iïnkaOhla mj;sk fjk;a hï 

mqoa.,fhl= fyda wdh;khla we;=<;a úh yels kuq;a" Bg iSud fkdfõ'   

 

zmd,l mqoa.,hkaZ ^idudkHfhka& hkafkka hï wdh;khla u; md,kh mj;ajdf.k 

hk ;ks mqoa.,hka ^Ndrhla iïnkaOfhka kï fuu ;eke;a;ka jkafka odhlhd" 

Ndrlrejka" wdrlaIlhd" w¾:,dNSka fyda w¾:,dNS ldKavh iy Ndrh u; wjidk 

iM, md,kh l%shd;aul lrk fjk;a hï mqoa.,fhl= we;=<;a jk w;r" Ndrhla yer 



 

 
 

fjk;a hï ffk;sl wdh;khla iïnkaOfhka Bg iudk ;k;=re fyda md,kh ork 

mqoa.,hka& woyia fõ'   

  

zldâm;a ysñhdf.a f;dr;=reZ hkafkka mqoa.,sl o;a;" ryiH f;dr;=re iy$fyda 

ldâm;a ysñhdf.a fyda iïnkaê; ;eke;af;l=f.a nÿ f;dr;=re ^Bg wod< m%ldYk" 

w;yeÍï yd leue;a; m<lsÍï o we;=<;aj& woyia fõ' 

 

zuQ,H wmrdOZ hkafkka uqo,a úY=oaêlrKh" ;%ia;jdohg uqo,a iemhSu" w,a,ia" ¥IK" 

nÿ uÕyeÍï" jxpd" wd¾Ól fyda fj<`o iïndOl uÕyeÍï iy$fyda fuu ldrKdj,g 

wod<j we;s hï kS;s fyda fr.=,dis lvlsÍï fyda uÕyeÍug fyda lvlsÍug W;aidy 

lsÍï woyia fõ'   

 

zHSBCZ —nexl=j˜" —wm˜" —wms˜" —wmf.a˜ hkafkka fydxfldx tiatawd¾ ys kS;s hgf;a 

ksis f,i ixia:dmkh lrk ,o nexl= ixia:djla jk" fydxfldx ys laùkaia mdr 

fikag%,a ys wxl 01 ork ia:dkfha ish ,shdmÈxÑ ,smskh we;s iy by; lS ckrcfhys 

fld<U 02" hqkshka fmfoi" wxl 163 ork ia:dkfha ish YdLd ld¾hd,fhys fyda Y%S 

,xld ckrcfha fjk;a ia:dkhl jHdmdr lghq;= mj;ajdf.k hk" o fydxfldx 

wekaâ Iexydhs nEkalsx fldam¾Ika ,sñgâ woyia fõ' 

 

zHSBC iuQyhZ hkafkka woyia jkafka HSBC fyda,aäxia mSt,aiS iy$fyda tys hï 

idudðl wdh;khla" Wm iud.ula iïnkaê; wdh;khla iy tajdfhys hï YdLdjla 

yd ld¾hd,hla jk w;r" zHSBC iuQyfha hï idudðlfhl=Z hkak o tu woyi u 

orkq we;' 

 

zWmfoiZ hkafkka woyia jkafka ldâm;a ysñhd$ysñhka fj;ska ,sÅ;j fyda nexl=jg 

ms<s.; yels wdrlaIs; äcsg,a iy$fyda bf,lafg%dksl kd,sld yryd HSBC fj; ksis 

mßos ,efnk ksis n,h,;a b,a,Sula fyda fjk;a Wmfoila h'       

 

zwdh;khZ hkafkka woyia jkafka wod< mßÈ iduQyslj fyda ;ksj fuu .súiqfï 

wruqKq i|yd wdh;khla f,i ie,lsh hq;= njg ldâm;a ysñhd$ysñhka úiska HSBC 

fj; ±kqï § we;s ´kEu f;jk md¾Yajhl uQ,H wdh;khls' 

 



 

 
 

zf;dr;=reZ hkafkka woyia jkafka wm úiska fyda hï f;dr;=re imhkafkl= úiska 

fyda ldâm;a ysñhka fj; imhk ,o iy ,efnkakg i,iajk ,o uQ,H" fjf<|fmd< 

fyda fjk;a f;dr;=re iy o;a; h'   

 

zydkshZ hkafkka ljr wdldrhlska fyda .Kkh flfrk fyda isÿjk hï wheoSula" 

whlsÍula" msßjehla ^kS;suh fyda fjk;a jD;a;Suh .dia;= o we;=<;a j kuq;a" Bg iSud 

fkdù& ydkshla" Khla" úhoula" nÿ uqo,la" j.lSula" ne`oSula" fpdaokdjla" kvqjla" 

kvqlrhla" b,a,Sula" kvq ksñ;a;la" kvq lghq;a;la fyda kvq ;Skaÿjla" th iDcq fyda 

jl%" wdkqIx.sl" oKavkSh fyda wjia:dkql+, jqjo" woyia fõ' 

 

zuqrmohZ hkafkka woyia jkafka nexl=j úiska ldâm;a ysñhka fj; ksl=;a lr we;s 

iajhxl%Sh fg,¾ hka;% ldâm;la (ATM)" fvìÜ ldâm;la iy fl%äÜ ldâm;la o 

we;=<;a j Bg iSud fkdù" Wmfhda.S lr.ksñka" Wmfoiaj,g m%fõYùug fyda 

l%shd;aul lrùu i|yd fyda ÿrl:k nexl=lrKh" PIB yryd .kqfokq isÿlsÍug 

ieliQ ryis.; jpkhla" fhÿula" wlaIr yd b,lalïj,ska iukaú; wxlhla fõ' 

 

zfm!oa.,sl o;a;Z hkafkka hï ;eke;af;l=g ^iy o;a; fm!oa.,sl;aj kS;s jdKsc 

wdh;kj,g o wod< jk rgj, jdKsc wdh;kj,g& wod< jk tu ;eke;a;d 

y`÷kd.ekSug yelsjk wdldrfha" ixfõoS fm!oa.,sl o;a;" ku^kï&" fkajdisl 

,smskh^,smsk&" weu;=ï f;dr;=re" jhi" Wmka Èkh" Wmka ia:dkh" cd;sl;ajh" mqrjeis 

Ndjh fm!oa.,sl yd ffjjdysl ;;a;ajh o we;=<;aj" Bg iSud fkdù" ´kEu o;a;hla 

woyia fõ' 

 

zfm!oa.,sl wka;¾cd, nexl=lrKhZ (PIB) hkafkka woyia jkafka" HSBC ys ldâm;a 

ysñhkAg Wmfoia fj; m%fõYùug fyda l%shd;aul lrùug fyda .kqfokq isÿlsÍug 

HSBC ys ks, fmdÿ fjíwvúh yryd ,nd.; yels cd, ud¾.hlss'   

 

zfiajdjkaZ hkafkka" ^w& ldâm;a ysñhdf.a nexl= .sKqï újD; lsÍu" mj;ajdf.k hdu 

yd jid oeóu" ^wd& Kh myiqlï yd fjk;a nexl= ie,iqï yd fiajdjka ldâm;a 

ysñhdg iemhSu ^WodyrK f,i" jia;=Ndr .kqfokq" wdfhdack Wmfoia" w;rueÈ fiajd" 

ksfhdað; fiajd" Ndrldr;aj" ksIaldYk fyda ;dlaIKh ,nd.ekSfï fiajdjka o 

we;=<;a j&" whÿïm;a ieliqu" w;sf¾l Kh ;lafiare yd ie,iqï i|yd fhda.H;d 

;lafiare" iy ^we& uQ,H fiajd fyda Bg iïnkaO ie,iqï ldâm;a ysñhd fj; 



 

 
 

wf,úlrKh fyda m%j¾Okh" wf,ú iólaIK" rlaIKh" ú.Kkh yd mßmd,k 

wruqKq o we;=<;aj ldâm;a ysñhd iu. HSBC ys iuia; iïnkaO;dj mj;ajdf.k 

hdu" Bg iSud fkdù" woyia fõ' 

 

zm%ldYkhZ hkafkka woyia jkafka HSBC úiska ldâm;a ysñfhl=g" fok ,o hï 

ld,iSudjla ;=< .sKqu yryd isÿlrk ,o .kqfokq ms<sn|j iy tu .sKqfï fYaIh 

i|yka lrñka hjkq ,nk jdr m%ldYkhls'  HSBC nexl=j úiska we;=<;a lsÍu iqÿiq 

hehs i,lk fjk;a f;dr;=re o tys we;=<;a úh yelsh'   

 

zm%dudKsl ysñlrejkaZ hkafkka woyia jkafka hï wdh;khl ,dNfhka 10]l g jvd 

ysñlï ork fyda iDcqj fyda jl% j 10%l g jvd whs;sh ,nk ;eke;af;l= fõ'   

 

znÿ wêldÍkaZ hkafkka woyia jkafka foaYSh fyda úfoaYSh nÿ" wdodhï" *sial,a fyda 

uqo,a wêldÍka h'  

 

znÿ f;dr;=reZ hkafkka ldâm;a ysñfhl=f.a ^tu ldâm;a ysñhd mqoa.,fhl= fyda ,dN 

fkd,nk fyda fjk;a jdKsc wdh;khla jk jHdmdrhla jqjo" ta nj fkdi,ld& iy 

idOdrKj l%shdlsÍfï oS hï nÿ wêldßhla fj; we;s hï HSBC iuQy 

idudðlfhl=f.a ne`oSïj,g wkql+,j l%shdlsÍu wjYH hehs HSBC úiska i,lkq ,nk 

hï ysñlrefjl=" zmd,l mqoa.,fhl=Z zm%dudKsl ysñlrefjl=Z fyda ldâm;a ysñfhl=f.a 

w¾:,dNS ysñlrefjl= f.a nÿ ;;a;ajhg iDcqj fyda jl%j wod< jk hï f,aLkhla 

fyda f;dr;=rla ^Bg wod< m%ldYk" w;yeÍï yd leue;a; m<lsÍï o we;=<;aj& woyia 

fõ'  znÿ f;dr;=rZ hkakg nÿ fkajdisl;ajh iy$fyda wdh;kfha ia:dkh ^wod< 

mßos&" nÿ jdih" nÿ y`ÿkd.ekSfï wxlh" nÿ iy;sl lsÍfï wdlD;sm;%" {ku ^kï&" 

fkajdisl ,smskh ^,smsk&" jhi" Wmka Èkh" Wmka ia:dkh" cd;sl;ajh yd mqrjeis 

Ndjh o we;=<;a j} wd§ fm!oa.,sl o;a; ms<sn`o f;dr;=re o we;=<;a jk kuq;a Bg 

iSud fkdfõ'    

 

znÿ iy;sl lsÍfï wdlD;sm;%Z hkafkka .sKqï ysñfhl=f.a fyda wdh;khl iïnkaê; 

mqoa.,fhl=f.a nÿ ;;a;ajh ;yjqre lsÍu i`oyd nÿ wêldßhla fyda HSBC úiska 

l,ska l,g ksl=;a lrk fyda kshu lrk ´kEu wdlD;s m;%hla fyda f,aLkhla woyia 

fõ' 



 

 
 

zkS;sÍ;sZ hkafkka woyia jkafka fuu .súiqu md,kh jk kS;sÍ;s iy fldkafoais" 

hï uqla;sm%ldY" wka;¾cd, fm!oa.,sl;ajh ms<sn| m%ldYkh$m%ldYk" u.fmkajqï jk 

w;r" thg" l,ska l,g ixfYdaOkh flfrk mßÈ wm úiska ldâm;a ysñhka fj; 

±kqïfok hï w;sf¾l kS;sÍ;s o we;=<;a jk w;r" Bg iSud fkdfõ' 

 

z.kqfokqj$.kqfokqZ hkafkka woyia jkafka ldâm;a ysñhl= úiska ,sÅ;j fyda 

ldâm;la$ldâm;a uÕska ldâm;la$ldâm;a iïnkaOfhka ^uqo,a w;a;sldrï" wf,ú 

wdh;khka ys § isÿlrk f.ùï" uqo,a$fplam;a ;ekam;= wdÈh WodyrK fõ& wjir,;a 

l%shdjla isÿlsÍug HSBC fj; ,ndfok wjir,;a ´kEu Wmfoils'   

 

my; i|yka kS;sÍ;s iy fldkafoais u; nexl=j úiska ldâm;$ldâm;a ksl=;a lrkq ,efí( 

 

w¾:oelaùu 

 

mo iïnkaOfhka wkHd¾:hla wjYH fõ kï" fyda fjk;a wdldrhlska úfYaIfhka i|yka 

lr we;akï ñi( 

 

(a) myiqj i|yd muKla" YS¾I mdGhka we;=<;alr we;s w;r" ldâm;a ysñhka i|yd jk 

fuu .súiqfï jHqyhg bka n,mEula fkdjkafka h¦ 

(b) —we;=<;aj˜ hk jpkh iy Bg iudk jpkj,ska lsisÿ iSudlsÍula woyia fkdfõ¦ 

(c) ldâm;a ysñhd hk fhÿfuka hï w;sf¾l ldâm;a ysñhka woyia jk iy we;=<;a jk 

w;r" ldâm; hk fhÿfuka hï w;sf¾l ldâm;a o woyiaùu iy we;=<;aùu isÿfõ¦ 

(d) taljpkh muKla yeÕfjk jpkj,ska nyqjpkh o nyqjpkh muKla yeÕfjk 

jpk i|yd taljpk o mqreI,sx. ye`.fjk jpkj,ska ia;%S,sx. jpk o ia;%S,sx. 

jpkj,ska mqreI,sx. jpk o we;=<;a jkafka h¦  

(e) fuu .súiqfï w¾:ksrEmKhla iys; tl yd iudk jpk fyda mo i|yd tu 

w¾:ksrEmKhg wod< w¾:hka ;sìh hq;=h¦ 

(f) fuu .súiqfï j.ka;s fyda fjk;a ye¢kaùï ms<sn|j i|yka lsÍfï §¦ fuu ldâm; 

il%Sh lrk wjia:dfõ § fuu ldâm;a .súiqfï i|yka iy wka;¾.; ish¨ kS;sÍ;s 

iy fldkafoais i|yd ldâm;a ysñhd fuhska tl`. jk njg i,lkq ,nk njg 

md¾Yaj fol úiska u iy md¾Yaj fol w;r fuhska .súid .kq ,efí'     

 

 



 

 
 

2. ldâm; NdroSu iy Ndú;h fukau mqoa., y÷kd.ekSfï wxlh 

 

2.1 ldâm; ,enqKq jydu ldâm;a ysñhd úiska ldâmf;a msgqmfiys w;aika l< hq;= w;r" 

ldâm; Ndú; lsÍu i|yd fjk;a lsisÿ ;eke;a;l=g wjir ,nd fkdosh hq;= fukau 

ldâm; ks;ru wdrlaId lrñka ldâm;a ysñhdf.a mqoa.,sl md,kh hgf;a ;nd.; 

hq;=h' 

 

2.2 ldâm;a ysñhdg iy w;sf¾l ldâm;a ysñhd ^ldâm;a ysñhka& fj; ish¨ ldâm;aa 

l=ßh¾ fiajh uÕska hjkq ,eìh hq;=h'  ldâm;a ysñhdg iy w;sf¾l ldâm;a ysñhdg 

ldâm;$ldâm;a ,eîfï oS" Tyq$weh úiska jydu ldâm; ,eîu ms<sn|j oekqï osh hq;= 

w;r" Tyqf.a$wehf.a wkkH;djh ms<sn| idlaIs bosrsm;a l< hq;=h'  ldâm;a ysñhd 

úiska iajlSh wNsu;h mrsos Tyq$weh fjkqfjka ldâm;$ldâm;a Ndr.ekSug fyda 

,nd.ekSug hï ;=kajk md¾Yajhlg ,sÅ;j n,h osh yels w;r" ldâm;a ysñhd fyda 

Tyq$weh úiska ;ud fjkqfjka n,h mejrE ;eke;a;d úiska ldâm; Ndr.kakd 

wjia:dfõ oS ldâm; iïnkaOfhka WmÑ; jQ ish¨ .dia;= i|yd j.lsj hq;=h'  

nexl=fõ$tys ksfhdacs;hdf.a woyi wkqj ldâm;a ysñhdf.a ksfhdacs;hd njg fmkS 

hk hï ;=kajk md¾Yajhlg nexl=j úiska iajlSh wNsu;h mrsos ldâm; NdroSu iy 

,ndoSu lrkq ,eìh yelsh'  by; i|yka wdldrhg tfia hï ksfhdacs;hl=g ldâm; 

Ndrfokq ,nk wjia:dfõ isg isÿjk ish¨ .dia;= i|yd ldâm;a ysñhd j.lshkq ,eìh 

hq;=h'      

 

2.3 ldâm;a ysñhdf.a b,a,Sug wkqj( 

(a) ldâmf;ys mqoa., y÷kd.ekSfï wxlh (“PIN”) idudkH ;emEf,ka ldâm;a 

ysñhd fj; hjkq ,efí'  tu PIN wxlh ;eme,a lrkq ,eîfuka miqj meh 

ye;a;E-foll ld,hla we;=<; th ldâm;a ysñhdg ,eî" Ndrf.k we;s njg 

i,lkq ,efí'  PIN wxlh ,enqKq miqj" th ldâm;a ysñhdf.a foam<la jk w;r" 

PIN wxlh wdrlaIs;j we;s njg iy lsisu wdldrhlska fyda ud¾.hlska th fjk 

wfhl= w;g m;a fkdjk njg iy;slùu i|yd ldâm;a ysñhd úiska ish¨ mshjr 

.kq ,eìh hq;=h¦ fyda 

(b) ldâmf;ys mqoa., y÷kd.ekSfï wxlh (“PIN”) nexl=j i;=j mj;sk ,shdmosxÑ 

cx.u ÿrl:k wxlh fj; flá mKsjqvhla (SMS) yryd ldâm;a ysñhd fj; 

hjkq ,efí'  tu PIN wxlh tfia heùfuka miqj" th ldâm;a ysñhdg ,eî we;s 



 

 
 

njg i,lkq ,efí'  PIN wxlh hkq" ldâm;a ysñhdf.a foam<la jk w;r" PIN 

wxlh wdrlaIs;j we;s njg iy lsisu wdldrhlska fyda ud¾.hlska th fjk 

wfhl= w;g m;a fkdjk njg iy;slùu i|yd ldâm;a ysñhd úiska ish¨ mshjr 

.kq ,eìh hq;=h' 

 

2.4 ,smskh fjkialsÍu i|yd ldâm;a ysñhd úiska ,sÅ;j b,a,Sula lsÍfuka miqj" nexl=j 

úiska tu w¨;a ,smskh ldâm;a" m%ldYk" PIN iy ldâm;a NdroSu iïnkaOfhka jk 

fjk;a hï ,sms f,aLk NdroSfï ,smskh jYfhka Ndú; lrkq we;' 

 

2.5 ldâm; iy PIN wxlh Ndú;fhka lrkq ,nk ish¨ .kqfokq iïnkaOfhka ldâm;a 

ysñhd j.lshkq ,eìh hq;=h'  ldâm;a ysñhd jxpd iy.; f,i l%shdlsÍu fyda ldâm; 

fyda PIN wxlh wdrlaId fkdlrñka fkdie,ls,af,ka l%shdlsÍu iy ldâm; fyda 

PIN wxlh ke;sùu" fidrlï lsÍu fyda fy<sorjqùu ms<sn|j jydu nexl=jg oekqï 

fkdoSu fya;=fjka iSudjlska f;drj ldâm;g isÿjk yrùï fya;=fjka isÿjk ish¨ 

uqo,a iïnkaOfhka ldâm;a ysñhd iïmQ¾Kfhka j.lSug ne|S isáh hq;=h'   l,ska 

l, nexl=j úiska lrkq ,nk hï ikaksfõok uÕska nexl=j úiska ks¾foaY lrkq 

,nk wdldrhg ldâm; fyda PIN wxlh wdrlaId lsÍu i|yd jQ mshjr wkq.ukh 

lsÍug ldâm;a ysñhd wfmdfydi;aùu by; lS ld¾h i|yd ldâm;a ysñhdf.a 

md¾Yajfhka isÿjk nrm;, w;miq lsÍula f,i i,lkq ,efí'     

 

2.6 wdrlaIs; mshjrla jYfhka" ldâm; wkqu; l< osk isg uq,a udi yh ^06& we;=<; 

ldâm;a ysñhd úiska ldâm; il%Sh lsÍu wjYH flfrhs)' 

 
^)ldâm; wkqu; l< oskh" wod< ma,diaála ldâm; f.keú;a Ndrfok ljrfhys 

olajd we;'&  

2.7 by; 2.6 j.ka;sfhys olajd we;s ld,iSudj ;=< oS il%Sh fkdlrk ,o ldâm;a wjysr 

flfrkq we;s w;r" Y%S ,xld Kh f;dr;=re ld¾hdxYh úiska ksl=;a flfrk jvd;au 

uE;-ld,Sk i;=gqodhl jd¾;djg hg;aj kej; il%Sh flfrkq we;'  

    

2.8 ldâm; Ndú; lsÍu fya;=fjka WmÑ; jk ^—ldâm;a .kqfokq̃ & NdKav" fiajd ms<sn|j 

ish¨ ñ, oS .ekSïj, jákdlï iy ish¨ uqo,a w;a;sldrï fukau fjk;a ish¨ .dia;= 

iy whlsÍï ner lrkq ,eìh hq;= jQ ldâm; iïnkaO ^fuys ñka u;= we;eï 



 

 
 

wjia:dj, oS —ldâm;aa .sKqu˜ hkqfjka i|yka lrkq ,nk& .sKqula nexl=j úiska 

mj;ajdf.k hkq ,efí'  b,a,d isák ,o fyda b,a,d fkdisák ,o jqjo" hï úlsKSula 

fyda uqo,a w;a;sldrula i|yd w;aika lsÍug ldâm;a ysñhd wfmdfydi;aùu fya;=fjka 

ta iïnkaOfhka nexl=jg ldâm;a ysñhd we;s ne|Sfuka ldâm;a ysñhd uqodyeÍula isÿ 

fkdfõ'   

 

2.9 PIN wxlh uÕska hï .kqfokqjla isÿlsÍug ^Wod( iajhxl%Sh fg,¾ hka;%h $ ÿrl:k 

nexl=lrKh $wka;¾cd, nexl=lrKh jeks& hï wdldrhlska& wjir ,ndfok hï 

wjia:djl oS" nexl=fjys moaO;sfha i|ykajk f;dr;=re" ldâm;a ysñhd úiska tu 

.kqfokqj i|yd wjir ,nd oS we;s njg ;SrKd;aul idlaIshla jk njg ldâm;a 

ysñhd fuhska wjfndaO lrf.k tl`.jkq ,efí'  

 

2.10 ldâm;a ysñhd fyda ;=kajk md¾Yajhla úiska .kqfokqj isÿlr we;s njg úYajdi 

lsÍug nexl=j fj; fya;= we;s wjia:djl oS" hï ynlr isák .kqfokqjla$.kqfokq 

iïnkaOfhka jQ jákdlu ldâm;a ysñhdf.ka whlr .ekSfï whs;sh nexl=j úiska 

r|jd .kq ,efí' 

 

2.11 ldâm;a ysñhka i|yd jk fuu .súiqu wjika l< o th fkd;ld" ldâm; 

iïnkaOfhka nexl=j úiska m%odkh lrkq ,nk ish¨ Kh myiqlï iy ta hgf;a jQ 

ish¨ iïnkaê; .dia;= i|yd ldâm;a ysñhd j.lshkq ,eìh hq;=h' 

 

2.12 nexl=j úiska ldâm;a ysñhd fj; Khjr iSudjla ,nd fokq we;s w;r" 

ldâm;a ysñhd th oeäj ksÍlaIKh lrñka tlS Khjr iSudjg úIh jk mßos 

ldâm; Ndú; lsÍug ne|S isáh hq;= fõ'  ldâm;a ysñhd fj; mQ¾j 

oekqïoSulska hq;=j l,ska l,g Khjr iSudj by< oeóu nexl=j úiska l< 

yels jk w;r" hï úfrdaO;djla fõ kï" tjeks oekqï oSula ,eî osk 7la 

we;=<; ldâm;a ysñhd th bosßm;a l< hq;= fõ'  tfia fkdue;s kï" 

ldâmf;ys iSudj by< oeóu iïnkaOfhka ldâm;a ysñhd tl`. ù we;s njg 

ie,lSug nexl=j whs;sh r|jd .kshs'  ldâm;a ysñhd fj; ,nd oS we;s 

Khjr iSudj iudf,dapkh lr ne,Su i|yd ´kEu wjia:djl Tyq$weh úiska 

b,a,d isáh yelsh'  ldâm;a ysñhd fj; mQ¾j oekqï oSulska hq;=j oekg 

;sfnk ldâmf;ys fY% aKsh by< oeóu nexl=j úiska o l< yels jk w;r" 

hï úfrdaO;djla fõ kï" tjeks oekqï oSula ,eî osk 7la we;=<; ldâm;a 



 

 
 

ysñhd th bosßm;a l< hq;= fõ'  tfia fkdue;s kï" kj fl%äÜ ldâm; 

iïnkaOfhka ldâm;a ysñhd tl`. ù we;s njg ie,lSug nexl=j whs;sh 

r|jd .kshs' 

 

2.13 nexl=j úiska ish mru wNsu;h mßos" ldâm;a ysñhd fj; oekqï oSulska hq;=j 

^kuq;a tfia lsÍug ne|S fkdue;&" l,ska l,g Khjr iSudj by< oeóu ^fyda my< 

oeóu& fyda oekg ;sfnk ldâmf;ys fY%aKsh by< oeóu ^fyda my< oeóu& fyda 

Khjr iSudjg w;sßla; jk mßos .kqfokq isÿ lsÍug wjir ,ndoSug lghq;= l< 

yels w;r" fuu .súiqfuys kS;sÍ;s j,g wkqj jk ´kEu wdY%s; .kqfokqjla 

iïnkaOfhka ldâm;a ysñhd ne|S isákq we;' 

 

2.14 ldâm; lsisÿ kS;súfrdaë ld¾hhla i|yd Ndú; fkdl< hq;=h' 

 

2.15 ldâm;a .sKqu i|yd whúh hq;=j ysÕ uqo,a we;akï fyda .kqfokq wdY%s;j iel iys; 

l%shdldrlï isÿù we;s njg fidhd.kq ,enqjfyd;a" hï fyda ish¨ ldâm;a .kqfokq 

kj;d oeóu i|yd nexl=j whs;sh r|jd .kS'   

 

 

3. ì,a.;lsÍu iy f.ùu  

 

3.1 nexl=j fj; f.úh hq;= njg ksYaÑ;j olajkq ,nk f.ùï l< hq;= Èkfha § fyda tu 

oskhg fmrd;=j jQ oskh jk ^—f.ùï ,eìh hq;= oskh˜& j¾;udk m%ldYk ld,iSudj 

iïnkaOfhka m%ldYkh isÿlrk oskfha oS ldâm;a .sKqu iïnkaOfhka f.úh hq;= 

uq¨ uqo, ^—f.ùu wjika lsÍfï fYaIh˜& iy ldâm;a ysñhd úiska f.úh hq;= wju 

uqo, ms<sn| úia;r iys;j m%ldYkhla ^—m%ldYkh˜& m%ldYk ld,iSudfõ wjidk oskh 

jk m%ldYkh W;amdokh jk oskfha oS tkï" iEu ì,am;alsÍfï ld,iSudjla 

wjidkfha oS u ^—m%ldYk ld,iSudj˜& ldâm;a ysñhdg idudkHfhka hjkq ,eìh 

hq;=h' 

 

3.2 (i) f.ùug kshñ; wju f.ùu jkafka" 

 

a) ta ta uqo,a jdßl ie,iqï iy jeh jdßl ie,iqï j, udisl jdßl uqo, 100]la" 

;sfí kï; ta iu.;   



 

 
 

b) Tfí ldâm;a .sKqug whlrk ,o hï fmd,shla" m%udo .dia;=jla" iy iSudj 

blauùfï .dia;= ;sfí kï; ta iu.;  

c) ldâm;a i|yd jk jd¾Isl .dia;=fjka 1$12la" ;sfí kï; ta iu.; 

d) f.ùug kshñ;j b;sßj mj;sk Tfí ys`. fYaIfhka 1] ^tkï" by;ska oelajQ 

lreKq ;=k hgf;a olajd we;s uqo,a m%udKhka f.ùug kshñ;j mj;sk Tfí 

iuia; fYaIfhka wvq l< úg ,efnk uqo,& ;sfí kï; ta iu.;  

e) Tfí .sKqu Khjr iSudj blaujd we;akï" Tfí Khjr iSudj blaujd we;s 

w;sßla; uqo, fyda re'500$- hk w.hhka folska by< w.h'  flfia fj;;a" 

f.ùug kshñ;j mj;sk Tfí iuia; fYaIh re'500$- wvq kï" Tn úiska 

f.úh hq;= wju uqo, jkafka f.ùug ishñ;j mj;sk Tfí iuia; ldâm;a 

fYaIhhs' 

(ii) f.úh hq;= j miq.sh ysÕ uqo,a mj;sk wjia:djka ys §" m%ldYkfha oelafjk 

wju f.úh hq;= uqo, uÕska m%ldYkfha j;auka ysÕ uqo, + miq.sh ysÕ uqo, + 

ysÕ j mj;akd lsishï ysÕ uqo,la o oelafjkq we;' 

      (iii)  f.ùï l< hq;= kshñ; oskj, oS .súiqï.; f.úh hq;= wju uqo, fkdf.jd 

isàu ldâm; Ndú;h m%;sfCIam lsÍu i|yd fya;= jkafkah' 

 

3.3 ldâm;a .sKqug ldâm;a ysñhd úiska lrkq ,nk f.ùï nexl=j úiska ;SrKh lrkq 

,nk wkqms<sfjlg ldâm;a ysñhdf.a j.lSï f.jd ksulsÍu i|yd wod< lr.kq 

,efí' 

 

3.4 (i)   f.ùï l< hq;= oskfha oS jQ ldâm;a .sKqu i|yd jk ldâm;a ysñhdf.a 

m%ldYkfha i|yka f.jd wjika l< hq;= iïmQ¾K fYaIh fyda bka hï 

m%;sY;hla fyda wju f.úh hq;= uqo, i|yd f.ùï lghq;= lrk f,i nexl=jg 

oekqïfoñka ldâm;a ysñhd úiska ;udf.a cx.u fyda b;=reï .sKqug ^—mshùfï 

.sKqu˜& iDcq ia:djr ksfhda.hla ^—ia:djr ksfhda.˜& ksl=;a lrkq ,eìh yelsh' 

 

(ii) tjeks hï ia:djr ksfhda. ms<sn| jQ hï ixfYdaOk iy wj,x.= lsÍï B<`. 

f.úï l< hq;= oskhg i;s follgj;a fmrd;=j ,sÅ;j nexl=j fj; fyda 

nexl=fõ weu;=ï uOHia:dkh yd iïnkaOùu uÕska fyda ,eìh hq;= njg 

ldâm;a ysñhd tl`. fõ' 

 



 

 
 

(iii) nexl=j iu. hï .sKqula f.jd wjika lsÍu ms<sn|j ,nd ÿqka ia:djr ksfhda. 

i|yd my; oelafjk w;sf¾l kS;sÍ;s iy fldkafoais wod< jkafkah( 

 

(a) nexl=jg bosrsm;a l< tjeks hï ia:djr Wmfoila fyda nexl=j iu. 

we;slr.;a fjk;a hï jevms<sj,la i|yd m%uqL;ajh ,ndoSu ;SrKh 

lsÍfï whs;sh nexl=j i;= nj ldâm;a ysñhd ms<sf.k isáhs'   

 

(b) f.ùï kshñ; oskhg hg;a msßfihska Èk follgj;a fmrd;=j ia:djr 

ksfhda. bgqlsÍfï ld¾h i|yd Kh mshùug wod< .sKqu i|yd 

m%udKj;a wruqo,a imhkq ,nk njg ldâm;a ysñhd tl`. ù .súid .kq 

,efí'  tu wjika lsÍfï fYaIh u; nexl=j úiska l,ska l< ;SrKh 

lrkq ,nk wkqmd;hla hgf;a jQ uQ,H .dia;= o iu. ^zuQ,H .dia;=jZ& 

tu wjika lsÍfï fYaIh i|yd jQ iuia; uqo, f.jk f,i nexl=j 

úiska b,a,d isàfï oS tu uqo, wdmiq f.ùu i|yd ldâm;a ysñhd ne|S 

isáhs'   

(c)   f.ùï l< hq;= oskfha oS Kh mshùfï .sKqfuys m%udKj;a fkdjk 

fYaIhla mj;S kï túg" tu wjia:dfõ tlS Kh mshùug wod< .sKqfï 

mj;sk uqo,a u; mokï j wh lr.ekSfï m%uqL;ajh bka miqj ;SrKh 

lsÍu i|yd nexl=j úiska whs;sh ;nd.kq ,efí'  uQ,H .dia;= o we;=¿j 

ta u; WmÑ;jk ish¨ .dia;= f.ùfï j.lSug ldâm;a ysñhd hg;a 

fõ'  Wmfoia fok ,o uq¿ uqo, whlr.ekSu i|yd kï l< Kh 

mshùfï .sKqfuys m%udKj;a wruqo,a fkdue;s wjia:djl oS" tu kï 

l< Kh mshùfï .sKqfuys we;s ´kEu uqo,a m%udKhla wh lr.ekSug 

nexl=jg whs;sh we;'  f.ùï l< hq;= Èkhg fmrd;=j ldâm;a .sKqug 

f.ùula isÿlr we;s wjia:djl §" ms<sfj,ska jQ Kh mshùfï .sKqfuys 

mj;akd fYaIh yrlrkq ,efí'  l=uk fyda fya;=jla u; ldâm;a ysñhd 

úiska Kh mshùfï .sKqu jid ouk wjia:djl §" ldâm;a ysñhdf.a 

Kh mshùfï .sKqu jYfhka tu .sKqu nexl=j úiska o bj;a lrkq we;'     

 

3.5 ldâm;a ysñhd úiska ;udf.a ì,am;a f.ùu i|yd" nexl=fõ ks, fmdÿ fjíwvúh jk 

www.hsbc.lk iy m%ldYkj, miqmsfgys f;dr;=re m%ldYhg m;alrkq ,en we;s 

nexl=fõ f;jk md¾Yaj cd,fha ljqkagrj, oS lrk ,o f.ùï fkd,eîu 

iïnkaOfhka fl%äÜ ldâm;a ysñhdf.a .sKqu nerlsÍfï oS isÿjk m%udohka i|yd fyda 

http://www.hsbc.lk/


 

 
 

nexl=j j.lshkq fkd,efí'  nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk ys 

.dia;= f,aLkfhys olajd we;s wdldrhg" nexl=j úiska l,ska l, iajlSh wNsu;h mßÈ 

;SrKh lrkq ,nk hï wkqmd;hla fyda wkqmd; u; tlS m%udoù lrk ,o f.ùï 

i|yd .dia;=jla whlrkq ,efí'    

 

nexl=fõ by; lS ;=kajk md¾Yaj cd, yryd lrkq ,nk ish¨ f.ùï" nexl=j úiska 

;SrKh lrkq ,nk wkqmd;slhla hgf;a ldâm;a .sKqug nerlrkq ,eìh hq;= md,k 

.dia;=jlg hg;a jk w;r" nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk ys .dia;= 

f,aLkfhys olajd we;s wdldrhg" nexl=j úiska l,ska l, iajlSh wNsu;h mßÈ 

;SrKh lrkq ,nk hï wkqmd;hla u; tu .dia;=j whlrkq ,efí'   

   

3.6 úfoaY jHjydr uqo,ska isÿjk hï yrlr isákq ,nk ldâm;a f.ùula fya;=fjka 

isÿjk wdmiq f.ùï fyda m%;sfYdaOk o we;=¿j" hï .kqfokqjla wfydaisùu" 

m%;sfYdaOkhùu fyda m%;smQrKh isÿúh yels hï yqjudreùfï oS isÿjk mdvq i|yd 

ldâm;a ysñhd j.lsj hq;=h' 

3.7 fuu .súiqfuys we;s wfkl=;a m%;smdok j,g w.;s úrys;j" ldâm;a ysñhd tla 

udihlg jeä ld,hla Y%S ,xldfõ fkdisákafka kï" Tyqf.a$wehf.a neyer ùug 

fmrd;=j ldâm;a .sKqu mqoa.,sl úfoaY jHjydr uqo,a .sKqulska (PFCA) mshùu 

i|yd meyeos,s yd úfYaIs; Wmfoia ,nd osh hq;= jk w;r" úfoaY jHjydr uqo,a 

.sKqul iqrlaIs;hla jYfhka uqo,a r|jd ;nd .ekSu i|yd iy tlS .sKqfuyska 

mj;sk uqo,ska 90]la olajd Khjr iSudj .e<mSu i|yd nexl=jg n,h mejßh hq;= 

fõ'          

 

3.8 ldâm;a .sKqu iïnkaOfhka ksl=;a lrk ,o iEu m%ldYkhla u ldâm;a ysñhd úiska 

msßlaish hq;= w;r" hï jrola fjf;;a ta ms<sn|j m%ldYk Èkfha isg Èk úiaila 

(20)la we;=<; ,sÅ;j nexl=j fj; oekqï Èh hq;= fõ'  tlS ld, iSudfjka miq" 

m%ldYkh iy tys we;=<;a lsÍï ^oekqï fok ,o lsishï jrola yer& ksjerÈ njg 

nexl=j iy ldâm;a ysñhd wjidkd;aulj i,lkq ,nhs'  ldâm;a ysñhd úiska wka 

wdldrhlska b,a¨ï lr fkdue;s kï" ldâm;a ysñhd úiska ,sÅ;j nexl=j fj; imhd 

we;s uE; ld,Sk ,smskh fj; ish¨ m%ldYk idudkH ;eme,a u.ska tjkq ,nk w;r" 

meh ye;a;E fol (72)l ld,hla we;=<; th ldâm;a ysñhdg ,eî Ndrf.k we;s njg 

i,lkq ,efí'  ldâm;a ysñhd úiska úfYaIs;j olajkq ,nk úoHq;a ;eme,a ,smskhlg 

úoHq;a ;eme,a yryd udisl m%ldYk tjk f,ig ldâm;a ysñhdg b,ä ï lr isáh 
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yels w;r" ta wkqj tlS úoHq;a ;eme,a ,smskhg udisl m%ldYk heùu ms<sn|j nexl=j 

úiska i,ld n,kq we;'  flfia fj;;a" w;ru. k;rùï" ¥IHùï" wia:dk.;ùï" 

úkdYùï" m%udoù ,eîï fyda wiïmQ¾Kùï fyda jhsri wvx.=ùï wdÈh tu 

f;dr;=rej,g isÿúh yels neúka úoHq;a iïfm%aIK wdrCIs; fyda fodaI rys; njg 

iy;sl úh fkdyels nj;a" tneúka úoHq;a iïfm%aIKfha § úoHq;a ,smsfhys 

wka;¾.;hg isÿúh yels fodaI fyda w;ayeÍï lsisjla iïnkaOfhka nexl=j lsisÿ 

j.lSula Ndr fkd.kakd nj;a ldâm;a ysñhd fuuÕska m%ldYs;ju f;areïf.k" 

tlÕj ms<s.kshs' 

 

3.9 m%ldYkhla fkd,eîu f.ùï fkdlsÍu i|yd j,x.= fya;=jla f,i i,lkq fkd,eìh 

hq;=h'  m%ldYkh W;amdokh lrk osk isg osk ody;r (14)la we;=<; m%ldYkh ,eî 

fkdue;s fyda w¨;a ldâm;a iïnkaOfhka jkúg ldâm; wkqu;ùfï osk isg osk 

ody;r (14)la we;=<; m%ldYkh ,eî fkdue;s kï" ta ms<sn|j ldâm;a ysñhd úiska 

nexl=jg oekqïosh hq;=h' 

 

4. .dia;= iy whlsÍï ^ldâm;a j¾.h wkqj we;eï .dia;=" whlsÍfuka ksoyia lrkq 

,eìh yelsh'  lreKdlr wod< ie,iqïj, úia;r n,kak&' 

 

4.1 nexl=j úiska ksl=;a lrk ,o j¾;udk .dia;= f,aLkhg wkqj .dia;= iy whlsÍï 

f.ùu i|yd ldâm;a ysñhd tl`. fjhs'     

 

4.2 ldâm; i|yd f.úh hq;= jd¾Isl .dia;=j odhl uqo,la jYfhka jd¾Islj whlrkq 

,efí'  ldâm;a ysñhd nexl=j iuÕ ;udf.a ldâm; w¨;a lr.ekSu i|yd wfmalaId 

fkdlrhs kï" ldâm; wjikaùfï oskg udi follg fmrd;=j Tyq$weh úiska 

ldâm; w¨;alr fkd.ekSug we;s iajlSh wfmalaIdj nexl=j fj; oekqïosh hq;=h'  

tjeks oekqïoSula fkdue;s wjia:djl oS" nexl=j úiska ldâm;a .sKqfuka yrlr we;s 

jd¾Isl .dia;=j wdmiq f.jkq fkd,efí' 

 

4.3 ldâm;a ksl=;a lrkq ,nk wjia:dfõ oS tlajrla muKla f.úh hq;= .dia;=jla 

jYfhka nexl=j úiska ;SrKh lrkq ,nk iïnkaOùfï .dia;=jla whlrkq ,efí' 

 

4.4 f.ùï kshñ; oskfha oS ldâm;a ysñhd úiska iuia; wjika fYaIh f.ùu isÿ 

fkdlrhs kï" m%ldYkfha jk iuia; wjika fYaIh u;" f.jd ksulsÍfï iuia; 



 

 
 

fYaIh f.jd ksu lrk f;la" nexl=j úiska ;SrKh lrkq ,nk wkqm%udKhla wkqj 

.kqfokqj isÿjk ienE osk isg tu tla tla ldâm;a .kqfokqj iïnkaOfhka oskm;d 

.Kkh lrkq ,nk uQ,H .dia;=jla whlrkq ,nk w;r" nexl=fõ ks, fmdÿ 

fjíwvúh jk www.hsbc.lk ys .dia;= f,aLkfhys olajd we;s wdldrhg" nexl=j úiska 

;SrKh lrkq ,nk hï wkqmd;hla u; tu .dia;=j whlrkq ,efí'  miqj fhfok 

m%ldYk oskfha oS ldâm;a .sKqfuka uQ,H .dia;=j yr lrkq ,efí'     

 

4.5 iajhxl%Sh fg,¾ hka;%j,ska (“ATM”) fyda nexl= YdLdj,ska fyda uqo,a f.ùï lrk 

fj<÷ka fyda ksfhdacs;hkaf.ka ldâm;a ysñhd úiska ,nd.kakd w;a;sldrï ATM, 

nexl=" fjf<|" ksfhdað;" m%dfoaYSh fyda rfgys iSudjkag iy iïndOlj,g fukau uy 

nexl= iy úksuh md,k ksfhda. j,g hg;a úh hq;=h'  ldâm;a ysñhdf.a m%ldYkfha 

i|yka uqo,a w;a;sldrï iSudj jYfhka y÷kajkq ,nk ia:sr Kh iSudj ;=< hï 

ksYaÑ;j olajd we;s iSudjla olajd muKla ldâm;a ysñhdg uqo,a w;a;sldrï ,nd.; 

yelsh'  uqo,a w;a;sldrï iSudj ldâm;a ysñhdf.a .sKqu mj;ajdf.k hk wdldrh u; 

mokï j ;SrKh lrkq ,eìh hq;= w;r" th udislj m%;sfYdaOkh lrkq ,eìh hq;= 

fukau w¨;a uqo,a w;a;sldrï iSudj m%ldYkfha i|yka lrkq ,eìh hq;=h'  ;djld,sl 

iSud jeälsÍï iy$fyda uqo,a ;ekam;= fyda ldâm;a .sKqï i|yd udrelsÍï uÕska lsisu 

wdldrhlska ldâm;a ysñhdf.a uqo,a w;a;sldrï iSudj jeä fkdl< hq;=h'  fuu 

myiqlu ldâm;a ysñhdg mQ¾j oekqïoSulska f;drj nexl=j úiska fjkia lsÍu fyda 

wdmiq ,nd.ekSu l< yelsh'  uqo,a w;a;sldrï i|yd o ñ,oS .ekSï .kqfokq i|yd jQ 

iudk uQ,H .dia;=jla wh lrkq we;' 

 

4.6 uQ,H .dia;= f.ùug wu;rj" f.ùï kshñ; oskfha oS" f.ùï isÿlsÍug oS we;s wod< 

ksYaÑ; fõ,djka wjikaùug fmrd;=j ldâm;a ysñhd úiska f.úh hq;= wju uqo, 

f.ùug wfmdfydi;a jqjfyd;a túg m%udo .dia;=jla whlrkq ,eìh hq;=h' 

 

4.7 m%ldYk ld,iSudfõ oS hï wjia:djl o"S ldâm; u; mjrd oS we;s Kh iSudj blaujk 

,o kï" túg iSud blauùfï .dia;=jla whlrkq ,efí'  by; ld¾h i|yd mjrd oS 

we;s Kh iSudj blaujd weoao hkak .Kkh lsÍfï oS nexl=fõ .dia;= o ie,ls,a,g 

.kq ,eìh hq;=h' 

 

4.8 Y%S ,xld m%cd;dka;%sl iudcjdoS ckrcfha bkaOk msrjqïy,aj,ska imhkq ,nk fmg%,a" 

ãi,a" .Eia iy fjk;a ish¨ iemhqï ñ, oS .ekSï iy iSudiys; ,xld úÿ,sn, 
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wdh;kh (LECO) iy ,xld úÿ,sn, uKav,h (CEB) fj; flfrk ish¨ f.ùï 

iïnkaOfhka fjf<| uy;d fyda nexl=j úiska ;SrKh lrkq ,nk wkqmd;hla wkqj 

ldâm;a .sKqfuka yrúh hq;= fufyhqï .dia;=jlg hg;a jkafkah'  ldâm;a .sKqug 

yr lrkq ,nk uqo, úl=Kqï m;%sldfõ igyka" wjir oS we;s uqo,ska fjkiaúh yelsh' 

 

4.9 Y%S ,xld remsh,aj,ska yer fjk;a úfoaY jHjydr uqo,aj,ska isÿ lrk ,o ish¨ 

ldâm;a .kqfokq" .kqfokqj fmkakqï lrk oskfha oS mj;sk wfußldkq tlai;a 

ckmo fvd,rh (USD)  - Y%S ,xld remsh,a jHjydr uqo,a (LKR)  ms<sn| HSBC ys 

úl=Kqï wkqmd;slhg wkqj Y%S ,xld remsh,aj,g mßj¾;kh lsÍfuka miq ldâm;a 

.sKqug yr lrkq we;'  .kqfokq jákdlñka 3.5% l m%;sY;hla nexl=j úiska wh 

lr.kq we;' 

  

4.10 ldâm; ms<sn| iy th Ndú; lsÍug wod< uQ,H .dia;=" fjk;a .dia;= iy" whlsÍï" 

nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk ys .dia;= f,aLkfhys olajd we;s 

w;r" tys msgm;a b,a,d isàu uÕska nexl=fõ ´kEu YdLdjl § ,nd.; yel'  .dia;= 

ms<sn| hï fjkialï$tl;= lsÍï" i|yka lsÍula uÕska fyda ldâm;a m%ldYkh iuÕ 

nyd,ñka fyda ldâm;a ysñhd fj; ikaksfõokh lrkq ,efí'   

 

5. w;sf¾l ldâm;a 

 

5.1 ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd^ysñhka& úiska ,sÅ;j isÿlrkq ,nk 

b,a,Sula wkqj" my; 5.2 j.ka;shg hg;a j" nexl=j ish wNsu;h mßÈ w;sf¾l 

ldâm;^ldâm;a& ksl=;a lrkq we;'  ldâm; Ndú;h iy w;sf¾l ldâm;^ldâm;a& 

Ndú;h iïnkaOfhka ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd^ysñhka& hk 

fomd¾Yajh u tla j yd fjka fjka j j.lSug ne£ isáhs' 

 

lsishï ielhla fõ kï" th ÿre lr.ekSu msKsi" ldâm; Ndú;h iïnkaOfhka 

ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd ^ysñhka& tla j yd fjka fjka j j.lSug 

ne£ isàug wu;rj" ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd úiska isÿlrk ,o 

ish¨ .kqfokq ms<sn| mQ¾K j.lSu iïnkaOfhka uQ,sl ldâm;a ysñhd ne£ isáhs' 

 

5.2 by; 5.1 j.ka;sfhys l=ula i|yka jqjo" ldâm;a ysñhdf.ka iDcqj hefmkakl= 

$hefmkakka jk" jhi wjqreÿ 16 isg 18 w;r jhfiys nd,jhialrejl= ^lrejka& 
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fj; nexl=j úiska w;sf¾l ldâm;la ^ldâm;a& ksl=;a lsÍula ldâm;a ysñhl=g wjYH 

jqjfyd;a" tjeks nd,jhialrejl= ^lrejka& fj; wOHdmkh myiqlrùfï wruqK 

Wfoid muKla tjeks w;sf¾l ldâm;la ^ldâm;a& ksl=;a lrk f,ig ldâm;a ysñhd 

úiska ,sÅ; b,a,Sula nel=j fj; ksl=;a l< hq;=h'  tjeks w;sf¾l ldâm;la ^ldâm;a& 

nexl=j úiska ksl=;a lsÍu nexl=fõ mru wNsu;h u; isÿ lrkq we;'   

 

by; lS mßÈ" nd,jhialrejka fj; w;sf¾l fl%äÜ ldâm;la ^ldâm;a& ksl=;a lrk 

,nk wjia:djka ys §" ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd ^ysñhka& úiska we;s 

lrkq ,nk ish¨ j.lSïj, wjidk j.lSu ldâm;a ysñhd úiska orkq we;' 

 

5.3 uQ,sl iy w;sf¾l ldâm;a ysñhka i|yd jQ jd¾Isl .dia;= uQ,sl ldâm; wdrïN 

lsÍfï jd¾Isl oskfha oS whlrkq ,eìh hq;=h'  fjku mj;akd w;sf¾l ldâm;a 

iïnkaOfhka jkúg ^w;sf¾l ldâm;a tys uQ,sl ldâm; ksl=;a l< oskhg fjkia 

oskhl ksl=;alr we;s úg&" jd¾Isl .dia;=j iudkqmd;sl uqo,la jYfhka whlrkq 

,eìh hq;=h' 

6. ATM hka;%$ÿrl:k nexl=lrK$PIB iy HSBC CC ix{d" flá mKsjqv ix{d 

(SMS Alert) Ndú;h  

 

6.1 úoHq;a l%uh uÕska ATM hka;% uÕska" wf,ú ia:dk ^POS& uÕska fyda fjk;a 

wdldrhlska nexl= .kqfokq isÿlsÍu i|yd Ndú; l< yelsjk mßos  ATM" ÿrl:k 

nexl=lrK$PIB myiqlï ldâmf;ys wka;¾.;lr we;s wjia:djl oS" tu myiqlï 

Ndú; lsÍu ldâm;a ysñhkaf.a ATM hka;% $ ÿrl:k nexl=lrK$ PIB m%fõYh ms<sn| 

we;s kS;sÍ;s iy fldkafoais taldnoaO j we;a;d jQ o b,a,Sula lsÍfï oS lshùu i|yd 

nexl= YdLdfõ msgm;a ;nd we;a;d jQ o nexl=fõ ATM ldâm;a" ÿrl:k nexl=lrK 

iy PIB myiqlï ms<sn| kS;sÍ;s iy fldkafoaisj,g hg;a úh hq;=h'   

 

6.2 ldâm;a ysñhka úiska ATM hka;%j, oS$ ÿrl:k nexl=lrK$ PIB uÕska lrkq ,nk 

.kqfokq iïnkaOfhka we;sjk wdrjq,a nexl=j úiska úNd.lrkq ,eìh hq;= w;r" 

nexl=j iEySug m;ajk mrsos wkHdldrhlska Tmamq lrkq ,enqjfyd;a ñi" by; lS l%u 

uÕska isÿ lrk ,o .kqfokq ms<sn| j.lSu ldâm;a ysñhd i;= fõ'  fuys wka;¾.; 

lreKqj,g mgyeksj l=ula i|yka jqjo" ATM .kqfokq i|yd PIN wxlh bosrsm;al, 

hq;= neúka ke;s jQ ldâm;la ms<sn| jd¾;dlr ;sîu fuu j.lsu w;aysgqùug fyda 



 

 
 

wfydais lsÍug fya;= fkdúh hq;=h'  PIN wxlh wdrlaId lsÍug" /l.ekSug iy 

ldâmf;ka PIN wxlh fjkalr ;eîug ldâm;a ysñhkag úfYaIfhka u Wmfoia oS 

we;s w;r tfia lsÍug wfmdfydi;aùu ta iïnkaOfhka we;sjk ´kEu j.lSula 

Ndr.ekSula f,i i,lkq ,efí'  

 

6.3 yria úfoaY jHjydr uqo,ska .kqfokq isÿlsÍfï oS Y%S ,xld uy nexl=j úiska ksl=;a lr 

we;s úfoaY úksuh mkf;ys úêúOdk iy$fyda úfoaY úksuh md,kh flfrk fjk;a 

´kEu kS;shla iy$fyda úfoaY úksuh iïnkaOfhka l,ska l,g ksl=;a lrkq ,nk 

fjk;a ´kEu iy ish¨u fr.=,dis$Wmfoia uÕska ldâm;a ysñhd$ysñhka md,kh jkq 

we;'      

      

6.4 ÿrl:k nexl=lrKh 

 

6.4.1 nexl=j úiska imhk ÿrl:k nexl=lrK fiajdjg my; oE we;=<;a fõ( 

i. ldâm;a ysñhdf.a hï .sKqï w;r uqo,a mejÍu' 

ii. l,ska ksYaph l< yd tl`. ù we;s yqjudre iSudjlaa ;=< ldâm;a ysñhdf.a 

´kEu .sKqulska ldâm;a ysñhd úiska ÿrl:k nexl=lrK fiajdj hgf;a uqo,a 

,eîfï ld¾hh i`oyd ,sÅ;j kï lr we;s fjk;a ´kEu .sKqula w;r uqo,a 

mejÍu ^—lem jQ mejreï,dNS .sKqula˜&' 

iii. .sKqï fYaI" fmr isÿl< .kqfokq ^ldâm;a ysñhdf.a .sKqu iïnkaOj&" úksuh 

wkqmd;sl yd ;ekam;= wkqmd;sl ms<sn`o úuiSu' 

iv. m%ldYk i`oyd ^f;dard.;a .sKqï j¾. i`oyd&" fplafmd;a yd ldâm;a ysñhdf.a 

.sKqu iïnkaOj fplam;a f.ùï kej;Su i`oyd b,a,Sï¦ iy 

v. nexl=j úiska l,ska l,g y`ÿkajd fok fjk;a hï wdldrhl nexl=lrK fyda 

wdfhdack fiajdjka' 

 

6.4.2 ldâm;a ysñhd úiska ÿrl:k uÕska ,ndfok ldâm;a ysñhdf.a Wmfoia u; 

l%shdlsÍug nexl=jg wjir ,ndfok kuq;a tfia l%shd lsÍug nexl=j ne£ ke;s w;r" 

wkjir mqoa.,hka fj;ska ,efnk njg nexl=j úiska ish ;ks wNsu;h mßÈ úYajdi 

lrk ÿrl:k Wmfoia lsisjla u; l%shd fkdlsÍug nexl=jg wjir we;s njg ldâm;a 

ysñhd tlÕ fõ'   

 



 

 
 

6.4.3 nexl=j úiska ldâm;a ysñhd fj; imhd we;s ÿrl:k nexl=lrK ryiH wxlh (PIN) 

ish¨u wjia:djka ys § b;d ryis.; wdldrfhka ;nd.ekSug ldâm;a ysñhd Ndrf.k 

isák w;r" tu ryiH wxlh ke;sjQ úg fyda wkjir md¾Yajhlg tu ryiH wxlh 

fy<sorõ ù we;s njg oek.;a úg jydu nexl=j fj; jd¾;d l< hq;= h' 

 

6.4.4 WmlrKj, hï wjl%shdldÍ;ajhla fyda weKysàula o we;=<;aj" iïmQ¾Kfhka fyda 

w¾O jYfhka nexl=fõ md,kfhka ndysr hï fya;=jla ksid hï ÿrl:k Wmfoila 

bgqlsÍug wiu;aùula iïnkaOfhka nexl=j úiska ldâm;a ysñhd fj; j.lsj hq;= 

fkdjk w;r" Wmfoia bgqlsÍu uÕska mekk.sk fyda ta iïnkaOfhka we;sjk iDcq" 

jl% fyda wdkqIdx.sl w,dNhka i`oyd lsisÿ ;;a;ajhla hgf;a nexl=j ldâm;a ysñhd 

fj; j.lSug ne`§ ke;s w;r" ish¨u wjia:dj, § ydksmQrKh lsÍug o" iDcqj fyda 

jl% f,i nexl=j ÿrl:k Wmfoia Ndr.ekSu ;=<ska iy ta u; l%shdlsÍfuka fyda 

l%shdlsÍug wiu;aùu yd iïnkaOfhka mekk.skq we;s ish¨u kvq" kS;suh lghq;=" 

whe§ï" w,dN" ydks" msßjeh yd úhoï hkdÈfhka nexl=j wdrlaId lr ;eìh hq;= h' 

ÿrl:k nexl=lrK fiajdj wjika lsÍu fkd;ld fuu ydksmQrKh wLKavj mj;skq 

we;'  

  

6.4.5 fuys i`oyka jk kS;sÍ;s yd fldkafoais hgf;a ÿrl:k Wmfoia ,nd§ug ldâm;a 

ysñhdg we;s whs;sh ish¨u wjia:dj, § nexl=fõ wNsu;hg hg;a jk w;r" nexl=j 

úiska ´kEu wjia:djl § mQ¾j oekqï§ulska f;drj tu whs;sh wj,x.= l< yelsh'  

 

6.4.6 ÿrl:k fyda fjk;a Wmfoia ,nd§u i`oyd ldâm;a ysñhdf.a .sKqfuys iy$fyda 

fl%äÜ ldâm;a .sKqfuys m%udKj;a wruqo,a ^fyda l,ska ie,iqï lr.;a Khjr 

myiqlï& mj;sk njg ldâm;a ysñhd iy;sl úh hq;= w;r" nexl=fjys wiu;aùulska 

mekk.sk hï wdkqIx.hla i`oyd nexl=j j.lSug ne`§ fkdue;s w;r" flfia jqjo 

ieuúgu nexl=j úiska ish ;ks wNsu;h u; tjeks m%udKj;a fkdùula fkd;ld 

Wmfoia bgqlsÍug ;SrKh l<fyd;a nexl=j úiska mQ¾j wkque;s b,a¨ïm;la fyda 

ldâm;a ysñhdg oekqï§ula fkdlr tfia isÿlrkq we;s w;r" tuÕska we;sjk whsrdj" 

w;a;sldru fyda Khjrh iïnkaOfhka iy Bg wod< .dia;= i`oyd ldâm;a ysñhd 

j.lsjhq;= jkq we;'  whsrdj" w;a;sldru fyda Khjrh nexl=j úiska ish mQ¾K 

wNsu;h u; ;SrKh lrkq ,nk fmd,S wkqmd;j,g hg;a jkq we;s w;r" tjeks 

.sKqïj,g wod< jk nexl=fõ idudkH kS;sÍ;s uÕska md,kh jkq we;' 

 



 

 
 

6.4.7 ldâm;a ysñhd úiska ,ndÿka ÿrl:k Wmfoia u; nexl=j úiska isÿlrk ,o 

.kqfokqj iïnkaO f;dr;=re lem jQ yqjudre,dNS .sKqfuys ysñlrejd $ ysñlrejka 

fj; ldâm;a ysñhd úiska oekqï Èh hq;=h'  tjeks Wmfoia ,nd§u iïnkaOfhka 

nexl=j" ldâm;a ysñhd fj; lsisÿ j.lSulg ne£ fkdue;' 

 

6.4.8 l,ska l,g ish ;ks wNsu;h hgf;a mßÈ iqÿiq hehs i,lk wdldrfhka fiajd 

.dia;=jla iy$fyda fjk;a whlsÍï mekùug nexl=jg whs;sh mj;sk w;r" tjeks 

.dia;= iy whlsÍï ms<sn|j i|yka lsÍula uÕska fyda ldâm;a m%ldYkh iuÕ 

nyd,ñka fyda" úoHq;a ;eme,a uÕska fyda nexl=fõ ks, fmdÿ fjíwvúh jk 

www.hsbc.lk ys oelaùfuka o we;=¿j" kuq;a Bg iSud fkdù" ldâm;a ysñhd fj; 

ikaksfõokh lrkq ,efí'        

 

6.4.9 l,ska l,g ish ;ks wNsu;h hgf;a iqÿiq hehs is;k wdldrfhka g ÿrl:k 

nexl=lrK fiajdfjys úIhm:h fyda fuys we;s fjk;a hï kS;sÍ;s yd fldkafoaisj,g 

tl;=lsÍï" uldoeóï" fyda fjkia lsÍï isÿlsÍug nexl=j whs;sh r`ojd .kshs' 

 

6.4.10 fuu fiajdjg m%fõYùu i|yd nexl=j úiska imhd we;s ÿrl:k nexl=lrK ryiH 

wxlh (PIN) yd fm!oa.,sl nexl=lrK wxlh (PBN) Ndú; lsÍu fyda nexl=j úiska 

ksl=;a lr we;s Tnf.a ldâm;a wxlh Ndú; lsÍu fuu kS;sÍ;s yd fldkafoais ldâm;a 

ysñhd úiska ms<s.ekSula f,i w¾: ksrEmKh flfrkq we;' 

 

6.4.11 nexl=fjys ÿrl:k nexl=lrK fiajdj yryd yria úfoaY jHjydr uqo,ska .kqfokq 

lsÍug wjir fkdue;'      

 

6.5 HSBC CC    

nexl=fjys i;Hmkh lsÍug hg;aj" ldâm;a ysñhd yg ,sÅ;j fyda nexl=fõ weu;=ï 

uOHia:dkh yryd fyda “HSBC CC” ^fuu j.ka;sfha § —fiajdj˜& hkqfjka 

ye¢kafjk HSBC ix{d fiajdj (HSBC Alert Service) i|yd ,shdmÈxÑ úh yels w;r" 

^fuu j.ka;sfha 6.5 ys —kS;sÍ;s˜& hkqfjka olajd we;s my; kS;sÍ;s iy fldkafoais" 

tu fiajdjg ,shdmÈxÑ jk ldâm;a ysñhka yg wod< jkq we;' 

 

6.5.1 fiajdj uÕska ldâm;a ysñhd úiska b,a,Su isÿlrk wjia:dfõ § ldâm;a ysñhdg 

,nd.; yels Kh iSudj" fmr jevlrk Èkfha wjidkh jkúg ldâm;a ysñhdf.a 

fl%äÜ ldâmf;ys ysÕ fYaIh" nexl=j fj; ,eìh hq;= wju f.ùu" nexl=j fj; 
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f.ùu isÿl< hq;= jk Èkh ldâm;a ysñhdg imhkq we;'  nexl=j fj; ,shdmÈxÑ lr 

we;s cx.u ÿrl:k wxlhg hefjk flá mKsjqv fiajdj (“SMS”) iemfhkq we;'  

fiajdj oekg ,nd § we;af;a nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk          

^—wdh;kh$wdh;k˜& ys m%ldYhg m;alr we;s cx.u ÿrl:k fiajd iemhqïlrejkaf.a 

fiajdjka Ndú; lrk ldâm;a ysñhka fj; muKls' 

 

6.5.2 fiajdj Ndú; lrk w;r;=r ldâm;a ysñhd nexl=fõ fuu kS;sÍ;s" Wmfoia iy$fyda 

ld¾hmámdá j,g wkql+,jkq iy tuÕska ne£ isákq we;'  tu Wmfoia iy$fyda 

ld¾hmámdá j,g wkql+, fkdùfuka mek kÕsk" ldâm;a ysñhdg isÿjk hï 

ydkshla" mdvqjla yd úhoula i|yd nexl=jg tfrysj ldâm;a ysñhdg lsisÿ whe§ula" 

mshjrla fyda m%;sl¾uhla fkdmj;skq we;' 

6.5.3 f;jk md¾Yajhla úiska mKsjqv keröu fyda ldâm;a ysñhd yer fjk;a hï 

;eke;af;l= úiska fiajdj Ndú; lsÍu" nexl=fõ fyda by; i|yka iud.ïj, 

mß.Kl moaO;sh" nexl=jg wh;a jk fyda fkdjk m¾hka; iïnkaO;d ud¾." o;a; 

ieliqï moaO;s fyda iïfm%aIK ud¾. ì|jeàu fyda wjl%shdldÍ;ajh fyda nexl=fõ 

md,kfhka neyer ´kEu ;;a;ajhla o we;=<;aj Bg iSud fkdù" ´kEu fya;=jla u; 

fiajdj iïnkaOfhka fyda tuÕska mek k.sk" ldâm;a ysñhdg iDcqj fyda jl% 

ud¾.fhka orkakg fyda ú¢kakg isÿjk hï ydkshla fyda mdvqjla i|yd ldâm;a 

ysñhd úiska nexl=j j.lSug fyda j.ùug ,la fkdlrkq we;' 

 

6.5.4 ´kEu wjia:djl § ish ;ks iy mQ¾K wNsu;h u; mQ¾j oekqï§ulska f;drj iy ta 

i|yd lsisÿ fya;=jla oelaùulska f;drj iy ldâm;a ysñhd úiska mQ¾jfhka fuu 

kS;sÍ;s lvlsÍula i|yd kvq mejÍfï ish whs;Ska lsisjlg w.;s úrys;j" fiajdj g 

hï fjkialula isÿ lsÍug" fiajdj keje;aùug iy$fyda wjika lsÍug iy fiajdj 

fjkia lsÍug nexl=j iy$fyda iud.ïj,g whs;sh mj;shs' 

 

6.5.5 HSBC fj; ,shd tùu uÕska fyda nexl=j úiska i;Hdmkh lsÍug hg;a j" nexl=fõ 

weu;=ï uOHia:dkh yryd" fiajdj Ndú; lsÍu wjika lsÍu i|yd fyda" cx.u 

ÿrl:k wxlh" ldâm;a wxlh jeks ldâm;a ysñhdf.a f;dr;=re fjkia lsÍu i|yd  

fyda ldâm;a ysñhdg b,a,d isáh yel'  iud.ïj,g wjYH jk ld, iSudjg hg;aj" 

ldâm;a ysñhd úiska b,a,d isák ixfYdaOk isÿlsÍu i|yd nexl=j úiska jevlrk Èk 

y; (07)la olajd ld,hla .; yelsh'  
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6.5.6 fiajdj Ndú; lsÍu uÕska fyda ta iïnkaOfhka ´kEu wdldrhlska mek kÕsk l,ska 

l,g nexl=jg orkakg isÿjk fyda ú¢kakg isÿjk ish¨u wdldrfha ish¨ mdvq" 

whe§ï" kvqlr" kvqlghq;=" whe§ï iy b,a,Sï" iïnkaO mdvq" msßjeh" ydks yd úhoï 

i|yd nexl=j ydksmQrKh lsÍug iy nexl=j ydksmQrKh lr ;eîug" ldâm;a ysñhd 

fuuÕska wj,x.= l< fkdyels f,i tlÕ ù Ndrf.k isáhs' 

 

6.5.7 fiajdj yryd fmkajk ldâm;a ysñhdf.a ldâmf;ys fYaIh mQ¾j jev lrk Èkfha 

wjidkh f;la jkq we;' 

 

 

6.6 flá mKsjqv ix{d (SMS Alerts) myiqlu  

—flá mKsjqv ix{d˜ hkq (SMS)" ldâm;a ysñhd úiska nexl=fjys ,shdmÈxÑ lr we;s 

cx.u ÿrl:k wxlh fj; SMS uÕska tjkq ,nk úfYaIfhka ilikq ,enQ mKsjqv 

fõ'  

 

ldâm;ska f.ùï isÿlsÍug wkqu; lrk ,o .kqfokqj ms<sn| ix{djla ldâm;a 

ysñhka fj; iemhSu fuu fiajdj uÕska isÿlrkq ,nhs' 

 

Y%S ,xldj ;=< jk ikaksfõok há;, jHqyhka" ine÷ï iy fiajdjka u; SMS ix{d 

myiqlu hefmk neõ ldâm;a ysñhd ms<s.kshs'  nexl=j úiska tjk ,o SMS ix{dj, 

ld,dkqrEm nj" ikaksfõok l¾udka;hg n,mdk lreKq u; r|d mj;sk nj ldâm;a 

ysñhd ms<s.kshs'  ldâm;a ysñhd fj; SMS ix{d fnod-fkdyeÍu fyda m%udo ù fnod 

yeÍu" iïfm%aIKfha § isÿjk jerÈ" ydks" úlD;sùï iy iïfm%aIKh flfrk jerÈ 

iy.; ix{d iïnkaOfhka nexl=j fyda tys fiajd iemhqïlrejka fyda j. lshkq 

fkd,nhs' 

 

ldâm;a ysñhd úfoaY ixpdrhl ksr;jk wjia:djl § SMS ix{d ,eîug kï" 

roaming hdj;ald,Sk lsÍug iy$fyda cd;Hka;r cx.u ÿrl:k wxlh ,nd§ug fyda 

ldâm;a ysñhd úiska nexl=j fj; oekqï Èh hq;= fõ'  kshduk wjYH;djka yd 

iSudlsÍï fya;=fjka we;eï rgj, § SMS ix{d myiqlu ,ndÈh fkdyels jkq we;'  

 

´kEu wjia:djl § ish ;ks iy mQ¾K wNsu;h u; mQ¾j oekqï§ulska f;drj iy ta 

i|yd lsisÿ fya;=jla oelaùulska f;drj iy ldâm;a ysñhd úiska mQ¾jfhka fuu 



 

 
 

kS;sÍ;s lvlsÍula i|yd kvq mejÍfï ish whs;Ska lsisjlg w.;s úrys;j" SMS ix{d 

myiqlug hï fjkialula isÿ lsÍug" SMS ix{d myiqlu keje;aùug iy$fyda 

wjika lsÍug iy SMS ix{d myiqlu fjkia lsÍug nexl=j iy$fyda iud.ïj,g 

whs;sh mj;shs'  

 

HSBC fj; ,shd tùu uÕska fyda nexl=j úiska i;Hdmkh lsÍug hg;a j" nexl=fõ 

weu;=ï uOHia:dkh yryd" fiajdj Ndú; lsÍu wjika lsÍu i|yd fyda" cx.u 

ÿrl:k wxlh" SMS ix{d m¾hka;h jeks ldâm;a ysñhdf.a f;dr;=re fjkia lsÍu 

i|yd fyda ldâm;a ysñhdg b,a,d isáh yel'  ldâm;a ysñhd úiska b,a,d isák 

ixfYdaOk$h isÿlsÍu i|yd nexl=j úiska jevlrk Èk ;=k (03)la olajd ld,hla .; 

yelsh'   

 

7. wjikalsÍu 

 

7.1 ldâm;a ysñhd ^uQ,sl$w;sf¾l& úiska ´kEu wjia:djl oS nexl=j fj; ,sÅ; 

oekqï§ula iu. ldâm; iy w;sf¾l ldâm; ^ldâm;a& wdmiq NdroSfuka miqj fuu 

.súiqu wjika lrkq ,eìh yelsh'   

 

7.2 nexl=j fj; ldâm;a ysñhdf.ka wjidkhg jd¾;d ù we;s ,smskhg jevlrk Èk ;sy 

(30)l ,sÅ; oekqï§ulska hq;=j" fuu .súiqu wjika lsÍu iy$fyda wj,x.= lsÍu fyda 

ldâm; w¨;a lsÍu m%;slafIam lsÍu fyda nexl=j úiska isÿl< yels w;r" wkfmalaIs; 

;;a;ajhka hgf;a oS ldâm; iïnkaOfhka jk tjeks wjika lsÍï $ w¨;a fkdlsÍï 

ms<sn|j fjk;a ikaksfõok ud¾.hka Tiafia ldâm;a ysñhd fj; oekqïoSug nexl=j 

lghq;= lrkq we;'  tlS wjika lsÍu isÿlrkq fkd,enqfõ kï fyda isÿ lrkq ,nk 

f;la fyda nexl=j úiska l,ska l,g ldâm;a ysñhdg w¨;a ldâm;la ^zw¨;a lrk ,o 

ldâm;Z& imhkq ,eìh yelsh'       

 

7.3 úfoaY úksuh md,kh jk kS;sÍ;s iy$fyda Y%S ,xld uy nexl=j úiska ksl=;a lrk ,o 

fr.=,dis$ksfhda.j, i|yka wjika lsÍfï úêúOdkj,g hg;a j iy by; 7.2 

j.ka;sfhys úêúOdkhka t;l=ÿ jqj;a" my; wjia:djka ys §" fuu .súiqu wjika 

lsÍug iy wj,x.= lsÍug iy$fyda jydu l%shd;aul jk mßÈ ldâm; w¨;a lsÍu 

m%;slafIam lsÍug fyda nexl=jg ysñlu mj;S¦ 



 

 
 

(i) ldâm;a ysñhd úiska fuu .súiqfuys kS;sÍ;s iy fldkafoaisj,g wkql+,j 

lghq;= lsÍug wfmdfydi;aùu iy$fyda lv lsÍu¦ 

(ii) ldâm;a ysñhd úiska isÿlrk meyer yeÍul§ fyda nexl=j iuÕ t<eU we;s 

lsishï .súiqula" ms<sfh, lsÍula fyda ne£ula ^ksYaÑ; fkdjk fyda wkHdldr& 

hgf;a isÿlrk meyer yeÍula¦   

(iii) .sKqï ysñhd ^.sKqï ysñhka& hï nxfldf,d;a fyda nqkaj;aNdjh ms<sn| kvqjl 

fyda Bg iudk kvq lghq;=j, úIh jia;=j ù ;sîu¦ 

(iv) ldâm;a ysñhdf.a urKh isÿùu¦ 

(v) nexl=j iuÕ jk lsishï .sKqï in|;djla wjika lsÍu' 

7.4 ldâm;a .sKqfuka whúh hq;= tfy;a ;ju;a ldâm;a .sKqfuka whlrf.k fkdue;s 

ys`. uqo,a o iu. ldâm;a .sKqfï ys`.j mj;akd f.úh hq;= iuia: w;sßla; uqo, fuu 

.súiqu wjika lsÍfï oS fyda ldâm;a ysñhdf.a jia;=Nx.;ajhl oS fyda ldâm;a ysñhd 

ñhhEfï oS jydu ,eìh hq;= iy whúh hq;= jkafkah'  ldâm;a .sKqfï ys`. uqo,a 

f.jd ksu lsÍu i|yd ldâm;a ysñhd iy$fyda Tyqf.a nQo,h j.lSug ne|sh hq;= w;r" 

tu whúh hq;= ys`. uqo,a wdmiq whlr .ekSfï oS nexl=j úiska ork ,o ish¨ msßjeh" 

.dia;=" ^kS;s .dia;= o we;=¿j&" iy úhoï i|yd nexl=j ydksmQrKhlr ksoyiaj ;eìh 

hq;=h'  tjeks f.ùula l,a miqùu fya;=fjka mj;akd wkqmd;h wkqj uQ,H .dia;= iy 

fjk;a .dia;= iy whlsÍï wLKavj whlrjd .ekSu i|yd l%shdlsÍug nexl=jg 

ysñlula we;af;ah'    

 

7.5 tla md¾Yajhla úiska fuu .súiqu wjika l< o th fkdi,ld" ldâm; Ndú; lsÍu 

uÕska WmÑ; jk ;jÿrg;a jQ ish¨ .diA;= i|yd ldâm;a ysñhd wLKav j j.lSug 

ne|S isáh hq;=h' 

 

7.6 ldâm; ^ldâm;a& udi 24l g jeä ld,hla —wl%Shj˜ mj;shs kï fyda Y+kH 

fYaIhlska hq;= fõ kï fyda" nexl=j úiska ish mru wNsu;h mßos" ldâm;a ysñhd 

fj; oekqï oSulska hq;=j ^kuq;a tfia lsÍug ne|S fkdue;& ldâm; ^ldâm;a& 

wj,x.= lsÍu isÿ l< yelsh' 

 

 

 

 

 



 

 
 

8. ldâm; ke;sùu     

 

8.1 ldâm; ke;sùu fyda fidrlïlsÍu isÿ ù we;s njg wkdjrKh jQ miq" jydu tlS 

ke;sùu$fidrlï lsÍu ms<sn|j ÿrl:kh uÕska nexl=fõ weu;=ï uOHia:dkhg iy 

fmd,Sishg ^fyda" úfoaYhka ys oS kï" Visa fyda MasterCard idudcslhl= fj;& jd¾;d 

lrkq ,eìh hq;=h'  kuq;a" tjeks hï wjia:djl oS" ÿrl:k fyda fgf,laia mKsjqv 

uÕska lrk ,o tu mKsjqvfhka miqj ldâm;a ysñhd úiska fyda Tyq úiska h:d mßos 

n,h ÿka wefgda¾ks n,lre úiska w;aikalr jydu ,sÅ;j ;yjqre lrkq ,eìh hq;=h'  

ldâm; ke;sùu fyda fidrlï lsÍu by; lS wdldrhg wjia:dfjdaÑ; mßos nexl=j 

fj; fyda Visa fyda MasterCard idudcslhl= fj; oekqï oS miqj tu fidrlï lsÍu 

fyda ke;sùu ,sÅ;j ;yjqre lsÍu lrkq ,nk f;la ldâm; wkjirfhka Ndú; lsÍu 

fya;=fjka ldâm;a .sKqug nerù we;s ish¨ uqo,a iy ldâm;a .sKqug isÿfjñka 

mj;akd ldâm;a .kqfokq i|yd ;jÿrg;a nerùug we;ss ish¨ uqo,a i|yd ldâm;a 

ysñhd j.lshkq ,eìh hq;=h'  ke;sjQ fyda fidrlï lrk ,o ldâm; ^ldâm;a&" 

ldâm;a ysñhdg wdmiq ,eî we;s wjia:djl oS ldâm;a ysñhd úiska jydu nexl=j fj; 

tu ,enqKq ldâm; ^ldâm;a& wdmiq Ndrosh hq;=h'  

 

8.2 ldâm; ke;sùu" fidrlï lsÍu fyda idjoH f,i Ndú;h isÿù we;s wjia:djl oS 

ldâm;a ysñhd úiska ;udf.a ika;lfha mj;sk ldâm; ms<sn| ish¨ úia;r nexl=j 

fj; ,ndosh hq;= w;r" tu ke;sù we;s ldâm; fidhd .ekSu i|yd iydhùu msKsi 

nexl=j úiska .kq ,eìh hq;= njg i,lkq ,nk ish¨ mshjr nexl=j úiska .kq ,eìh 

hq;=h' 

 

8.3 ldâm; ke;sùu fyda fidrlï lsÍu fya;=fjka ldâm;a ysñhdg m%;sfhdackh 

ldâm;la ksl=;a lsÍu i|yd nexl=j lsisÿ ne|Sulg hg;a fkdjkafkah'  nexl=fõ ks, 

fmdÿ fjíwvúh jk www.hsbc.lk  ys m%ldYhg m;alr we;s wdldrhg" nexl=j úiska 

ksYaph lrkq ,eìh yels wkqmd;slhla u; ´kEu m%;sfhdack ldâm;la" ldâm;a 

.sKqug nerúh hq;= fufyhqï .dia;=jlg hg;aúh hq;= w;r" uq,a ldâm; yd 

iïnkaOfhka jQ iudk kS;sÍ;s iy fldkafoaisj,g hg;aj" nexl=j úiska ;SrKh 

lsÍfï oS tu m%;sfhdack ldâm; ksl=;a lrkq ,efí' 

 

8.4 Premier ldâm;a ysñhka ^nexl=fõ Premier ldâm;a ysñhka iy Premier fl%äÜ 

ldâm;la ork& MasterCard International yryd úfYaI yosis ldâm;a m%;sfhdack 
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fiajdjka iy yosis uqo,a fiajdjka i|yd ysñlï ,nkafkah'  fuu fiajdjka Ndú; 

lsÍu iïnkaOfhka ldâm;a ysñhka MasterCard úiska whlrkq ,nk hï .dia;= i|yd 

hg;a jkafkah'   

 

9. Rewards iy Cashback   

 

9.1 Rewards ,l=Kq Wmhd .ekSu   

 

“Rewards ,l=Kq” hkq Rewards ,l=Kq jevigyfka m%Odk ñkqï tallhhs' 

 

(a) nexl=j úiska Y%S ,xldfõ oS" nexl= wkkH;d wxl “BIN” 4720 76 , 4679 13 

iu. ksl=;a lrk ,o HSBC Rewards fl%äÜ ldâm;a iy BIN 517964 

iu. ksl=;a lrk ,o Premier Master fl%äÜ ldâm;a fuu Rewards ,l=Kq 

jevigyk i|yd iyNd.Sùug iqÿiqlï ,nhs'    

    

(b) 2019 wf.daia;= 24 osk isg n,meje;afjk mßos" fl%äÜ ldâm;a u.ska foaYSh 

iy úfoaYSh jYfhka isÿlrk jeh lsÍï u;" my;ska olajd we;s fj<`o 

ldKavhka hgf;a Rewards ,l=Kq .=Kdldrhka (Rewards points multipliers) 

Wmhd .ekSug HSBC Rewards fl%äÜ ldâm;a ysñhka yg yels jkq we;' 

 

jeh lsÍfï ldKavh  Rewards ,l=Kq  

fros-ms<s 5 X 

wdydr-mdk 5 X 

úoHq;a jdKsc (E Commerce) 5 X 

rlaIKdjrK   2 X 

ffjoHuh 2 X 



 

 
 

m%jdyk 5 X 

wOHdmksl 2 X 

fjk;a              1 X  

 

(c) VISA Worldwide Pte Limited (VISA) /Master Card Incorporated (MasterCard) 

iy HSBC úiska ish ks, fmdÿ fjíwvúfhka m%ldYhg m;a lrkq ,nk 

u.fmkajqï u; mokïj" mQ¾j jYfhka olajk ,o fjf<`o ldKav fla; 

(“MCC”) fj; Rewards ,l=Kq .=Kdldrhka wod< flfrkq we;'  my;ska 

olajd we;s MCC hg;g fkdjefgk lsisÿ .kqfokqjla i`oyd Rewards ,l=Kq 

.=Kdldrhka msßkukq fkd,nhs'    

(d) iqÿiqlï ,nk wdydr-mdk .kqfokq hkqfjka woyia jkafka" fydag,a fj;ska 

.kq ,nk wdydr-mdk yer wfkl=;a ish¨ wdydr iy mdk wf,úie,a jk 

w;r" fjf<`o ldKav fla;hka Ndú;fhka nexl=j úiska mQ¾j jYfhka olajd 

fkdue;s fjk;a ish¨ .kqfokq thska neyer fõ' 

 

(e) ldâm;a ysñhd (uhsf,aca ßfjdaâia - mileage rewards ,l=Kq i`oyd ,shdmosxÑ 

jqj;a ke;;a) 2022 fkdjeïn¾ 16 jeks osk isg n,meje;afjk mßos" fl%äÜ 

ldâm; ms<s.kq ,nk foaYSh fyda úfoaYSh ia:dkhl oS ñ,oS .ekSï i`oyd ish 

ldâm; Ndú;fhka jeh lrkq ,nk iEu re' 200/-la i`oyd u 1 ,l=Kla Wmhd 

.kq we;'    

     

(f) leisfkda" úfoaY jHjydr uqo,a ñ,oS .ekSï" fYaI mejÍï" uqo,a jdßl ie,iqu 

hgf;a flfrk uqo,a wdmiq.ekSï" jd¾Isl .dia;= iy fjk;a .dia;=" uQ,H 

whlsÍï iy fjk;a whlsÍï" olajd fkdue;s fyda wj,x.= l< .kqfokq o 

we;=<;aj kuq;a Bg iSud fkdù" uqo,a w;a;sldrï" w¾O uqo,a .kqfokq (quasi 

cash transaction) iïnkaOfhka ldâm;a ysñhd úiska Rewards ,l=Kq Wmhkq 

fkd,nhs'       

 



 

 
 

(g) Rewards jevigyk fjkia lsÍfï whs;sh nexl=j i;= jk w;r" fjkila 

isÿlsÍfuka miqj" ta ms<sn|j úoHq;a ;eme,a fyda m%ldYk mKsjqv u.ska fyda 

m%ldYk u; w,jk ,o mKsjqv u.ska ^iaál¾ u.ska& fyda SMS fiajd u.ska 

fyda m%ldYk ,sms ljrh u; fyda uqøs; oekaùula fyda nexl=fõ ks, fmdÿ 

fjíwvúh jk www.hsbc.lk yryd mKsjqvhla u.ska fyda ldâm;a ysñhka 

fj; oekqïfokq ,efí'  

    

(h) uQ,sl iy w;sf¾l ldâm;a iïnkaOfhka HSBC Reward ,l=Kq WmÑ; jk 

w;r" mj;akd iuia; ,l=Kq m%udKh Ndú; lsÍug uQ,sl iy w;sf¾l ldâm;a 

ysñhka úiska iqÿiqlï ,nhs'   

  

(i) 0% jdßl ie,iqu hkqfjka o y÷kajkq ,nk ldâm;a ysñhd i`oyd jk jdßl 

ie,iqu yryd isÿlrk ,o ´kEu .kqfokqjla i|yd iuia; .kqfokq jákdlu 

Wfoid" .kqfokqj isÿl< wjia:dfõ oS Rewards ,l=Kq msßkukq we;'  

      

9.2 Rewards ,l=Kqq ksoyialr .ekSu     

(a) my; i|yka ´kEu l%uhla uÕska ldâm;a ysñhka úiska Wmhdf.k we;s 

Rewards ,l=Kq ksoyialr .ekSu l< yelsh (- 

- yjq,aldr wdh;kj, § Rewards ,l=Kq ksoyia lr.ekSu u.ska" 

- vhf,d.a iagd¾ fmdhskaÜia njg mßj¾;kh lsÍu uÕska" 

- wod< ksrka;r pdßld$.=jka ie;mqï (Frequent Flyer/Air Miles)  

jevigyk iy HSBC iu. mQ¾j ,shdmÈxÑhg hg;a j" yjq,aldr .=jka 

iud.ïj, ksrka;r pdßld$.=jka ie;mqï (Frequent Flyer/Air Miles) 

njg mßj¾;kh lsÍu uÕska'  Mileage Rewards ms<sn| fldgi n,kak'   

 

(b) HSBC Premier ldâm;a ysñhka ^wxl 517964ka wdrïN jk ldâm;a wxl ork& 

Mileage Rewards i|yd fkdñf,a ,shdmÈxÑ úh yelsh' wfkl=;a ldâm;a 

iïnkaOfhka" ldâm;a ysñhd fj;ska Y%S ,xld remsh,a 1,000/- jQ jd¾Isl 

.dia;=jla whlrkq ,efí'   

 

http://www.hsbc.lk/


 

 
 

(c) Rewards ,l=Kq yjq,aldr wdh;kj, § Rewards ,l=Kq ksoyialr .ekSu i|yd 

iajhxl%Shj bv ,ndfok zud¾..;Z (‘online’) EDC/úl=Kqï ia:dk (POS) 

hka;%j, § uQ,sl jYfhka fl%äÜ ldâm; we;=<;a lsÍfuka isÿ l< yelsh'  

ksoyia lr.kq ,nk tallj, uQ,H jákdlu tu Rewards ,l=Kq yjq,aldr 

wdh;kj, § ñ,§ .kq ,nk whs;uj, ñ, .Kkska wvq lrkq ,efí' 

 

(d) hï fok ,o ld,hla we;=<; ldâm;a ysñhd úiska HSBC Premier i|yd 

,l=Kq 1334la iy iqÿiqlï ,;a wfkl=;a ish¨u ldâm;a i|yd ,l=Kq 4000la 

/ialr.;a úg muKla ,l=Kq ksoyia lr.ekSu fyda mßj¾;kh lsÍu l< yels 

jk w;r" ksoyia lr.ekSfï tla ;ks b,a,Sula u.ska" ,l=Kq 4000la ksoyia 

lr.ekSug iqÿiqlï ,nkq we;s w;r" hï fok ,o ld,hla we;=<; oS by; 

i|yka lr we;s mßos" ta wdldrfhka u" ,shdmÈxÑ ldâm;a ysñhka úiska ,l=Kq 

5000la /ialrf.k we;s úg Mileage Rewards ksoyia lr.ekSfï úl,am 

Tjqkag ysñjkq we;'      

 

(e) ldâm;a ysñhd úiska ,l=Kq ksoyia lrk f,i b,a,d isàfuka miqj" ksoyia 

lrk ,o Rewards ,l=Kq ldâm;a ysñhdf.a ms<sfj,ska jQ Rewards ,l=Kq 

ysñldÍ;aj jd¾;dfjka lmdyer oeóu$bj;a lsÍu lrkq ,efí' 

 

(f) ksoyia lr.ekSu i|yd b,a,Sï lsÍfuka iy tu b,a,Sï ilia lsÍfuka miqj 

tu b,a,Sï wj,x.= lsÍu fyda fjkia lsÍu isÿlrkq fkd,efí' 

(g) Wmhd.kq ,nk Rewards ,l=Kq" uqo,a njg yerúh fkdyels w;r" ner 

jYfhka kej;;a ldâm; fj; mejÍu o l< fkdyel'  

 

(h) meyeryeÍï fkdlrk ,o ldâm;a ysñhka úiska muKla Rewards ,l=Kq 

ksoyia lr.ekSu l< yelsh' 

 

(i) fl%äÜ ldâm; u; f.ùug kshñ;j we;s ys`. fYaIh mshùu i`oyd 

Rewards ,l=Kq j, jákdlu Ndú; l< fkdyelsh' 

 

9.3 Rewards ,l=Kq yjq,aldr wdh;k 

(a) ,l=Kq ksoyia lsÍfï § w;sf¾l jákdlï fyda w;sf¾l jÜgï msßkeóu i|yd 

we;eï Rewards ,l=Kq yjq,aldr wdh;k f;dard.kq ,eìh yelsh'  ´kEu 



 

 
 

fya;=jla ksid fuu jÜgï fyda w;sf¾l jákdlï iemhSu i|yd hï Rewards 

,l=Kq yjq,aldr wdh;khla úiska m%;sfCIm lsÍu iïnkaOfhka nexl=j 

j.lshkq fkd,efí'     

 

(b) nexl=j" hï Rewards ,l=Kq yjq,aldr wdh;khl § ksoyia lrkq ,nk hï 

ksIamdok fyda fiajd imhkakl= fkdjk w;r" ta iïnkaO lsisu j.lSula 

Ndr.kq fkd,efí' 

 

(c) iajlSh wNsu;h mßÈ fjk;a hï Loyalty/Rewards/Mileage jevigykla 

taldnoaO lsÍug fyda mj;sk jevigykla kj;d oeóug fyda nexl=j whs;sh 

r|jd .kshs'       

 

9.4 Rewards ,l=Kq ms<sn| úuiSï   

(a) Rewards ,l=Kq i|yd jQ wdrïNl fYaIh" Wmhdf.k we;s Rewards ,l=Kq 

m%udKh" ksoyia lrk ,o Rewards ,l=Kq" h:dj;a lrk ,o Rewards ,l=Kq" 

Rewards ,l=Kqj, wjidk fYaIh iy l,a bl=;aùug kshñ; Rewards ,l=Kq 

ms<sn| úia;r Rewards ,l=Kq idrdxYh hgf;a ldâm;a ysñhdf.a m%ldYfhys 

oelafjkq we;' 

 

9.5 Rewards ,l=Kq l,a bl=;aùu 

(a) hï ksYaÑ; j¾Ihl § Wmhd.kq ,nk Rewards ,l=Kq tall wjqreÿ follg 

miqj ldâm; w¨;alsÍfï udifha § l,a bl=;a fõ'    

  

(b) l,a bl=;aùug kshñ; iy ldâm; w¨;alsÍfï Èkhg fmr ksoyia lr.kq 

fkd,enQ ish¨ ,l=Kq" Rewards ,l=Kq l,a bl=;aùfuka miqj ldâm;a ysñhdg 

fkd,efnkq we;' 

 

9.6 Rewards ,l=Kq i|yd wod< jk fmdÿ kS;sÍ;s 

(a) Rewards ,l=Kq Wmhd .ekSu iy tl;=lr .ekSu iïnkaO jxpd iy$fyda ta 

i|yd W;aidy lsÍu fyda tfia jxpd iy.; f,i ksoyialr .ekSfï kshuhka 

fya;=fjka nexl=j úiska ldâm; wdmiq ,nd.ekSu$wj,x.= lsßug wu;rj tfia 

WmÑ; lr.kq ,enQ Rewards ,l=Kq ;ykï lsÍu i|yd th fya;=úh yelsh'     



 

 
 

     

(b) ´kEu fya;=jla ksid hï ksYaÑ; .kqfokqjla ms<sn| ynlr isák fyda wdmiq 

whlr.kq ,nk fyda wdmiq yrjd hjkq ,nk wjia:djl § tjeks .kqfokq 

uÕska WmÑ; jk Rewards ,l=Kq nexl=j úiska m%;sfCIm lrkq ,efí' hï 

ksYaÑ; .kqfokqjla isÿù Rewards ,l=Kq ksoyia lrf.k we;s wjia:djl §" 

bka miqj ynlr isàula isÿù$.kqfokq m%;sfYdaOkhla isÿlsÍug wjYHj we;s 

wjia:djl §" ms<sfj,ska jQ ldâm;a ysñhdf.ka ldâm; i|yd whlsßu uÕska 

fyda nexl=j iu. mj;akd fjk;a .sKqulska whlr .ekSu uÕska tu .kqfokq 

iïnkaOfhka ksoyia lr.kakd ,o ynlr isák Rewards ,l=Kqj,g iudk 

remsh,a w.hla whlr .ekSfï whs;sh nexl=j úiska ;nd.kq ,efí'  ysñlula 

,nd § we;s wjia:djl §" ldâm;a ysñhdf.a m%ldYfha fmkakqï lrkq ,nk 

bÈß f.ùï l< hq;= Èkfha § tu uqo, f.jd ksu lsÍu i|yd ldâm;a ysñhd 

tl`. fõ'   

 

(c) ldâm;a ysñhd úiska Tyqf.a ldâm;a .sKqu wjika lsÍug ;SrKh lrkq ,nk 

wjia:djl §" fyda ´kEu wjia:djl oS ´kEu fya;=jla u; HSBC úiska Tyqf.a 

ldâm; wjika lsÍug ;SrKh lrkq ,nk wjia:djl oS" uQ,sl ldâm;a ysñhd 

iy w;sf¾l ldâm;a ysñhd hk fofokdu Rewards jevigykg iyNd.s ùug 

iqÿiqlï fkd,nkq we;'  ldâm;a .sKqula wjika lsÍfï oS Ndú; fkdl< 

Rewards ,l=Kq iajhxl%Shj u wj,x.= jk w;r" ldâm;a ysñhd yg tlS 

Rewards ,l=Kq ksoyia lsÍug fkdyels fõ'  Ndú; fkdl< Rewards ,l=Kq 

ldâm;a ysñhdf.a fjk;a lsisÿ ldâm;a .sKqula fj; mejÍu isÿl< fkdyels 

fõ'   

 

(d) ´kEu wjia:djl oS ´kEu fya;=jla u; w;sf¾l ldâm;a ysñfhl=f.a .sKqula 

wjika l< o" HSBC úiska wkHdldr ;SrKhlg t<U fkdue;s kï" uQ,sl 

ldâm;a ysñhd yg wLKavj Rewards jevigykg iyNd.s úh yels fõ'   

 

(e) Rewards jevigyk iïnkaOfhka fuu j.ka;sfhys jk kS;sÍ;s iy 

fldkafoais we;=¿j Rewards ,l=Kq yjq,aldr wdh;k ms<sn| hï fjkialsÍï 

i|yd iy tlS fjkia lsÍï ms<sn|j ldâm;a ysñhd fj; m%ldYk iu. mKsjqv 

fyda m%ldYkh iu. weuqKqï$nexl=fõ ks, fmdÿ fjíwvúh$ SMS fyda fjk;a 



 

 
 

´kEu iqÿiq ikaksfõok udOH uÕska oekqï§u i|yd HSBC úiska whs;sh r|jd 

.kq ,efí'      

  

(f) Rewards jevigyk ms<sn| hï u;fNaohla we;s ù ;sfnk wjia:djl § 

nexl=fjys ;SrKh wjidkd;aul iy ;SrKd;aul fõ'   

 

(g) Rewards jevigyk yd iïnkaO flfrk úfYaI msßkeóï ms<sn|j 

ikaksfõok lsÍug Ndú; flfrkq we;s oekaùï l,ska l, ,eîug ldâm;a 

ysñhd tl`. fõ'  

 

(h) Wmfoia ,ndfok njg i,lkq ,nk ;eke;a;df.a wêldÍ n,h fyda 

wkkH;dj ms<sn|j nexl=j md¾Yajfhka lsisÿ úuiSulska f;drj iy Wmfoia 

,efnk wjia:dfõ mj;sk wjia:dkq.; lreKq ms<sn| fkdi,lñka" ldâm;a 

ysñhd úiska fyda Tyq$weh fjkqfjka l%shdlrk ;eke;a;d úiska ^zWmfoiaZ 

hkqfjka y÷kajkq ,nk& ÿrl:kh" flá mKsjqv fiajd (“SMS”), mqoa., 

wka;¾cd, nexl=lrK fiajd (“PIB”) fyda úoHq;a ;emE, u.ska ,ndfok 

Rewards ,l=Kq ksoyialr .ekSu iïnkaOfhka jQ hï ksfõok" Wmfoia" b,a,d 

isàï fyda fjk;a ikaksfõok ms<sn| úYajdih ;eîu iy ta wkqj l%shdlsÍu 

i|yd ldâm;a ysñhd úiska nexl=j fj; n,h fokq ,efí'  

 

(i) tlu ldâm;a ysñhd yg fyda fjkia jQ ldâm;a ysñhka yg wh;a úúO fl%äÜ 

ldâm;a w;r Rewards ,l=Kq /ialsÍu i|yd wjir fokq fkd,efí' 

 

(j) wLKavj udi fol (02)la i|yd ldâm;a ysñhd úiska wju f.ùu isÿfkdlr 

isák wjia:djl §" tfia f.ùï ys`.j mj;sk Èkh jkúg Wmhdf.k we;s 

Rewards ,l=Kq wj,x.= lsÍfï whs;sh nexl=j r|jd .kshs'     

 

(k) Wmhdf.k we;s" ksoyia lrf.k we;s iy tla/ia lrf.k we;s Rewards 

,l=Kq ms<sn| we;sjk hï u;fNao" nexl=j úiska úu¾Ykh lrkq ,nk w;r" 

nexl=j úiska iEySug m;ajk mßÈ wkHdldrhlska Tmamq lrkq ,enqjfyd;a ñi" 

ta iïnkaOfhka jQ j.lSu ldâm;a ysñhd úiska orkq ,eìh hq;=h' 

 



 

 
 

(l) úfYaI m%j¾Ok hgf;a ldâm;a ysñhd fj; msßkud we;s Rewards ,l=Kq" tu 

m%j¾Ok kS;sÍ;s iy fldkafoaisj, ksYaÑ;j olajd we;s wdldrhg" m%j¾Okh 

wjidkfha ldâm;a ysñhd fj; ksl=;a lrkq we;' 

 

(m) fulS kS;sÍ;s iy fldkafoais j, olajd we;s lreKq fkd;ld" ldâm;a .sKqï 

Rewards jevigykg iyNd.sùfï iqÿiqlï ,eîu iïnkaOfhka ;SrKh 

lsÍfï mru wNsu;h iy lsisÿ fya;=jla fkdolajd" ´kEu ldâm;a .sKqula 

iy$fyda ldâm;a ysñfhl= jevigykg iyNd.sùug kqiqÿiq njg muqKqùfï 

ysñlu HSBC i;= fõ'   

 

9.7 Mileage Rewards ,l=Kq 

ldâm;a ysñhka fj; .=jka ie;mqï mßj¾;kh lsÍfï myiqlu msßkeóu i|yd 

nexl=j úiska l,ska l,g .=jka iud.ï$ie;mqï mßj¾;kh lsÍfï jevigyka iuÕ 

ie,iqï lghq;=j,g t<fUkq we;s w;r" tlS .=jka ie;mqï jevigyk$jevigyka 

hgf;a Mileage Rewards ,l=Kq i|yd ldâm;a ysñhka yg ,shdmÈxÑ ù Rewards 

,l=Kq f,i .=jka ie;mqï ksoyia lr.ekSï my; kS;sÍ;sj,g hg;a j isÿ l< yels 

fõ¦      

   

(a) wod< .=jka ie;mqï jevigyk i|yd Rewards ,l=Kq mejÍfuka miqj" 

ldâm;a ysñhka idudðlhka jkakd jQ wod< .=jka ie;mqï jevigyfka kS;sÍ;s 

iy fldkafoais uÕska ldâm;a ysñhka ne£ isáhs' 

 

(b) ldâm;a ysñhd úiska b,a,Sula lsÍfuka miqj nexl=j úiska wod< .=jka ie;mqï 

jevigyk fj; .=jka ie;mqï ,l=Kq m%udKh mjrkq ,nk kuq;a ldâm;a 

ysñhd ,shdmÈxÑ ù ;sîu iy m%udKj;a Rewards ,l=Kq m%udKhla b;sßj ;sîu 

ta i|yd wjYH fõ'  ldâm;a ysñhdf.a b,a,Su nexl=j fj; ,enqKq Èk isg 

nexl= jevlrk osk 14la we;=<; mejÍu l%shd;aul fõ' 

 

(c) nexl=j" .=jka ie;mqï fiajd imhkakl= fkdjk w;r" tu ksid .=jka ie;mqï 

jevigyka l%shd;aul lrk yjq,aldr wdh;kj, ld¾h idOkh fyda fiajdj 

ms<sn|j lsisu j.lSula Ndr.kq fkd,efí' 

 



 

 
 

(d) fmdÿ ks, fjí wvúh jk www.hsbc.lk/rewards u.ska ldâm;a ysñhd fj; 

oekqï oS we;s .=jka ie;mqï mßj¾;k wkqmd;slhg wkqj" .=jka ie;mqï 

mßj¾;kh flfrkq we;'   

 

(e) ldâm;a ysñhka fj; mQ¾j-oekqïoSula iys;j" .=jka ie;mqï mßj¾;k 

wkqmd;slh fjkia lsÍfï fyda wjYH kï" .=jka ie;mqï ksoyia lr.ekSfï 

úl,amh wj,x.= lsÍfï whs;sh nexl=j r|jd .kshs' 

 

(f) ldâm; iïnkaO lrñka" .=jka ie;mqï yjq,aldr wdh;k úiska mj;ajdf.k 

hkq ,nk lsisÿ m%j¾Ok jevigykla ms<sn| lsisÿ j.lSula nexl=j úiska orkq 

fkd,efí' 

 

(g) .=jka ie;mqï Rewards ,l=Kq i|yd ldâm;a ysñhka úiska Rewards ,l=Kq 

Wmhd .ekSu by; 9.1 j.ka;sh hgf;a i|yka lr we;s wdldrhg isÿlrkq 

,nhs'   

 

(h) .=jka ie;mqï Rewards i|yd ,shdmÈxÑ jQ ldâm;a ysñhkaf.a Rewards ,l=Kq" 

Rewards ,l=Kq wjikaùu ms<sn| by; j.ka;sh hgf;a i|yka lr we;s 

wdldrhg wjika jkafka h' 

 

(i) .=jka ie;mqï ksoyialr.ekSu i|yd Rewards ,l=Kq 5"000la /ialr .; hq;= 

fõ' 

   

9.8 CASHBACK jevigyk   

(a) Cashback jevigyk ^fulS 9.8 j.ka;sh we;=<; ñka u;=jg zm%j¾OkhZ f,i 

ye¢kafõ& 2018 ckjdß 10 jeks Èk isg ^491014 wxlfhka wdrïN lrk 

ldâm;a wxl ysñ& kj foaYSh HSBC Visa Platinum Cashback uQ,sl fl%äÜ 

ldâm;la ,nd.kakd .kqfokqlrejka fj; iy mj;akd Rewards Platinum 

ldâm;" Platinum Cashback ldâm;lg mßj¾;kh lsÍfï úl,amh f;dard.kq 

,nk j;auka Rewards Platinum ldâm;a ysñhka ^fulS 9.8 j.ka;sh we;=<; 

ñka u;=jg zj;auka ldâm;a ysñhkaZ f,i ye¢kafõ& fj; újD; fõ'         

 

http://www.hsbc.lk/rewards


 

 
 

(b) j;auka HSBC Rewards Platinum fl%äÜ ldâm;a ysñhl= úiska tla/ia lr 

we;s Rewards ,l=Kq ksoyia lr.ekSfuka wk;=rej" wxl 0114472200 Tiafia 

wfma weu;=ï uOHia:dkh fj; y~ b,a,Sula (voice request) ,ndoSu u.ska 

fyda cashback/rebate ^Y%S,xre 1/-l g Rewards ,l=Kq 3la& jYfhka tlS 

Rewards ,l=Kq fl%äÜ ldâm;g mjrk f,ig nexl=j fj; oekqï§fuka 

Tjqkaf.a fl%äÜ ldâm;" Platinum Cashback fl%äÜ ldâm;lg mßj¾;kh 

lr.; yelsh'  

            

(c) ldâm;a ysñhd úiska HSBC Visa Platinum Cashback fl%äÜ ldâm; il%Sh l< 

Èk isg le,ekavr udihla ^Wod( 2021 ckjdß 01 isg 31 olajd" 2021 

fmnrjdß 01 isg 29 olajd wd§ jYfhka& ;=< § ´kEu fjf<| wdh;khl § 

^my; “h” j.ka;sfhys i|yka .kqfokq yer& jeh l< uqo,ska 0.1%l 

cashback/rebate i|yd kj iy j;auka ldâm;a ysñhka ysñlï ,nkq we;'    

 

(d) ;jo" kj iy j;auka ldâm;a ysñhka úiska fl%äÜ ldâm; il%Sh l< Èk isg 

le,ekavr udihla ^Wod( 2021 ckjdß 01 isg 31 olajd" 2021 fmnrjdß 01 isg 

29 olajd& ;=<" my; “h” j.ka;sfhys i|yka .kqfokq yer" iqmsß fjf<|ie,a)" 

bkaOk msrjqïy,a) iy fg,sikaksfõok fiajd imhkakka) jk ´kEu fjf<| 

wdh;khl oS fyda ´kEu fjf<| ud¾..; f.ùï oajdrhl (online payment 

portal) oS ldâm; Ndú;fhka jeh lrkq ,nk iuia; jákdlu u; 10%l 

cashback w;sf¾l fndakia i|yd ldâm;a ysñhd ysñlï ,nkq we;'  jeh 

lsÍfï udisl wjuh ms<sn| wjYH;dj iy ,eìh yels udisl cashback/rebate 

Wmßuh my; mßÈ fõ'           

  

fndakia cashback i|yd jeh lsÍï my; mßÈ úh hq;= fõ 

 

iuia; jehlsÍfï udisl wjuh 

^re'& ^my; “h” j.ka;sfhys 

i|yka .kqfokq yer& 

fndakia 

cashback % 

rebate Wmßuh ^re'& 

re'25,000/- isg by<g 10% re'1,000/- 



 

 
 

iqmsß fjf<|ie,a" bkaOk iy 

fg,sikaksfõok i|yd rebate 

iqÿiqlï 

 

ie,lsh hq;=hs( 10% fndakia cashback .Kkh lrkqfha iqmsß fjf<|ie,a" bkaOky,a iy 

fg,sikaksfõok fiajd iemhqïlrejka fj;ska fyda ´kEu fjf<| ud¾..; f.ùï oajdrhl 

oS fl%äÜ ldâm; Ndú;fhka flfrk jehlsÍï u; muKs'  fuu m%j¾Okh i|yd ,shdmÈxÑ 

jk ish¨u j;auka HSBC Platinum fl%äÜ ldâm;a ysñhka úiska fl%äÜ ldâm; mßj¾;kh 

l< Èk (Credit Card Conversion Date) isg wju udisl jehlsÍfï wjYH;dj imqrd,sh hq;= 

fõ'      

    

)lS,aia iqm¾ fjf<| wdh;k" ld¾.s,aia *qâ isá" wd¾msflda iqm¾ fikag¾" ,xld if;di" iamd" 

.af,daud¾la iy ,d*aia ikawma iqmsß fjf<|ie,a we;=¿ iqmsß fjf<|ie,a jk kuq;a Bg iSud 

fkdfõ ^fj<|uy;=kaf.a ldKav fla; - 5411&' 

 

)) ,xld whs´iS" ,d*aia iy isfmÜflda bkaOk msrjqïy,a we;=¿ bkaOk msrjqïy,a jk kuq;a 

Bg iSud fkdfõ ^ fj<|uy;=kaf.a ldKav fla; - 5172, 5541, 5542, 5983&' 

 

))) vhf,d.a" fudìfg,a" thdfg,a" yÉ" ,xldfn,a" Y%S ,xld fg,sfldï we;=¿ 

fg,sikaksfõok fiajd iemhqïlrejka jk kuq;a" Bg iSud fkdfõ  (fj<|uy;=kaf.a ldKav 

fla; – 4812, 4814, 4899). 

 

(e) mQ¾j-jYfhka ;SrKh lrk ,o fj<|uy;=kaf.a ldKav fla; (“MCC”) fj; 

uqo,a m%;sodk ,nd fokq we;af;a VISA Worldwide Pte Limited (VISA) / Master 

Card Incorporated (MasterCards) iy HSBC ys u.fmkajqï u; mokï j fõ'  

úfYaIs;j olajkq ,nk MCC hg;g fkdjefgk lsisÿ .kqfokqjla uqo,a 

m%;sodk ,eîu i|yd iqÿiqlï fkd,nhs'    

(f) uQ,sl ldâm;a ysñhdg ,ndfok ,o cashback jevigykgu" w;sf¾l ldâm;a 

ysñhd o iqÿiqlï ,nkq we;'     

(g) Cashback/rebate .Kkh lsÍu mokï jkafka" tla tla le,ekav¾ udifha 

wjidk Èkfha § olajkq ,nk" iqÿiqlï ,;a ldâm;a ysñhdf.a iqÿiqlï ,;a 

iuia; ñ,§ .ekSï u; h'  isÿlrk ,o iqÿiqlï ,;a ish¨ .kqfokq" tla tla 



 

 
 

le,ekavr udih wjidkfha § HSBC ys fl%äÜ ldâm;a moaO;sj, oelaúh hq;= 

fõ' fjf<| uy;=ka úiska m%udo ù bÈßm;a lrkq ,nk ñ,§ .ekSï 

iïnkaOfhka HSBC lsisÿ j.ùula Ndr fkd.kshs'   

 

(h) my;ska olajd we;s .kqfokq" Cashback jevigyk$m%j¾Ok hgf;a iqÿiqlï 

fkd,nkq we;¦ 

 

foaYShj iy Y%S ,xldfjka neyerj isÿ lrk ,o" fj<|uy;=kaf.a jdßl" uqo,a 

jdßl ie,iqï lrkakka" fYaI mejreï" uqo,a w;a;sldrï" nexl= .dia;= iy 

whlsÍï" leisfkda" iQÿ fl<s iy iQÿ .kqfokq we;=¿ jdßl .kqfokq" w;:H 

jHjydßl uqo,a .kqfokq wdY%s; f.ùï iy Forex" úúO udos,sfha NdKav wf,ú 

lrk wdh;k (“Department stores”) jYfhka ldKav.; lr we;s fj<| 

wdh;k" HSBC wka;¾cd, nexl=lrK fiajdjka yryd f.ùï isÿ lrk ,o 

úfoaYSh fyda Tka,hska iy Wmfhda.S;d ì,am;a f.ùï' 

 

(i) iqÿiqlï ,;a uQ,sl iy w;sf¾l ldâm;a ysñhka úiska Wmhk ,o 

cashback/rebate, uQ,sl ldâm;a ysñhdf.a .sKqug ner flfrkq we;' 

                                   

(j) le,ekavr udihl § uQ,sl iy w;sf¾l ldâm;a ysñhka úiska Wmhd .;a 

iuia; cashback/rebate, B<Õg$wk;=rej t<fUk le,ekavr udih 

wjidkfha § ^WodyrKhla jYfhka" 2020 ckjdß 01-31 olajd isÿl< ´kEu 

.kqfokqjla iïnkaOfhka Wmhd .;a cashback/rebate ner flfrkqfha 2020 

fmnrjdß udifha wjidk i;sfha § h& uQ,sl ldâm;a ysñhdf.a fl%äÜ ldâm;a 

.sKqfuys olajkq we;' Cashback/rebate f;dr;=re ikd: flfrk flá 

mKsjqvhla (SMS) ldâm;a ysñhd fj; hjkq we;s w;r" ldâm;a ysñhdf.a B<Õ 

m%ldYk j, tlS cashback/rebate oelafjkq we;'   

 

(k) Cashback/rebate ner lrkq ,nk wjia:dj jkúg" HSBC ys mru wNsu;h 

mßÈ ;SrKh flfrk wkaoug iqÿiqlï ,;a ldâm;a ysñhdf.a fl%äÜ ldâm;a 

.sKqu ukd ;;a;ajfhka yd ksis iy ;Dma;su;a wdldrfhka mj;ajdf.k ;sìh 

hq;= fõ'  tlS .sKqu fj; cashback/rebate ner lsÍug fmr" wod< .sKqfï 

f.ùï meyer yer we;akï" iafjÉPdfjka fyda ks;e;skau jid we;akï fyda 



 

 
 

wjikalr we;akï fyda lskï fyda fya;=jla u; w;aysgqjd we;akï" tjka 

wjia:djl § cashback/rebate ner fkdlsÍfï whs;sh HSBC r|jd .kshs'     

 

(l) .sKqula fj; ner lrkq ,nk cashback/rebate uqo," oYu ia:dk follska 

fl<jr jk wkaoug .Kkh flfrkq we;' 

 

(m) ldâm;a ysñhkaf.a fl%äÜ ldâm;a .sKqug ner lrkq ,nk hï 

cashback/rebate uqo,la" ldâm;a ysñhkaf.a fl%äÜ ldâm;a .sKqu fj; 

flfrk f.ùula f,i i,lkq fkd,nk w;r" nexl=j fj; f.úh hq;= jk 

wju uqo,g tfrys mshùula f,i th Ndú; l< fkdyelsh'     

   

(n) fulS m%j¾Okh" HSBC ys fjk;a lsisÿ mdßf;daIslhla fyda fjk;a §ukd 

iy$fyda m%j¾Ok i|yd yqjudre l< fkdyelsh' 

 

(o) nexl=j úiska m%ldYhg m;a lrk ,o j¾;udk .dia;= f,aLkhg wkqj" ish¨ 

ldâm;a ysñhka i|yd jd¾Isl .dia;= iy iïnkaOùfï .dia;= wh flfrkq 

we;'   

 

(p) ldâm;a ysñhd iyNd.s ùug ;SrKh lrkq ,nk iy$fyda m%j¾Okhg iqÿiqlï 

,nk wjia:dfõ isg" HSBC fl%äÜ ldâm;a i|yd jk Rewards jevigykg 

Tyq fyda weh ;jÿrg;a iqÿiqlï fkd,nhs'  miq.sh .kqfokq iïnkaOfhka 

Wmhd.;a Rewards ,l=Kq ksoyia lr.ekSu i|yd ldâm;a ysñhd fj; idOdrK 

ld,hla ,ndfokq we;s w;r" ish¨u bÈß .kqfokq" m%j¾Okh i|yd iqÿiqlï 

,nkq we;'   

(q) ldâm;a ysñhdf.a fl%äÜ ldâm; ke;s jQ fyda fidrlï lrk ,o wjia:djl §" 

m%;sia:dmkh lrk ,o ldâm; Ndú;fhka ñ,§ .ekSï isÿlsÍfï yelshdj 

ldâm;a ysñhdg ,efnk w;r" tfia isÿlrk ,o ish¨ .kqfokq m%j¾Okh 

i|yd iqÿiqlï ,eîu wLKavj isÿjkq we;' 

                         

(r) u;fNaod;aul$m%;sj¾;s;$wdmiq f.jk ,o fyda wj,x.= lrk ,o$Y+kH lrk 

,o .kqfokq" m%j¾Okfhka neyer flfrkq we;' 

 



 

 
 

(s) ldâm;a ysñhka fj; lsisÿ mQ¾j oekqï§ulska f;drj" m%j¾Okh iïnkaOfhka 

iqÿiqlï ,nk .kqfokq ldKav iy$fyda cashback/rebate ldKav fjkia 

lsÍfï whs;sh HSBC r|jd .kshs' 

 

(t) ldâm;a ysñhdf.a fhda.H;dj" Èk wdjrKh" fuys i|yka kS;sÍ;s iy 

fldkafoais we;=¿j kuq;a tajdg iSud fkdù" fuu m%j¾Okh yd ne÷Kq hï fyda 

iEu lreKla ms<sn|ju lsishï u;fNaohla mekke.=kfyd;a" tysoS HSBC ys 

;SrKh wjika iy wjidkd;aul jkq we;'   

 

(u) ldâm;a ysñhka fj; lsisÿ mQ¾j oekqï§ulska f;drj" ´kEu wjia:djl § ish 

;ks wNsu;h mßÈ fuu m%j¾Okhg wÞ< jk kS;sÍ;s lsisjla fjkia lsÍfï 

ysñlu nexl=j i;=j mj;sk w;r" tlS fjkia lsÍu n,meje;afjk njg 

m%ldYs; Èkfha isg tu.ska ldâm;a ysñhka mQ¾K jYfhka ne£ isáhs'  flfia 

fj;;a" tjeks fjkia lsÍï" flá mKsjqvhla" ,smshla iy$fyda foaYSh mqj;am;a 

oekaùula iy$fyda nexl=fõ oekaùï mqjrej, m%o¾Ykh lsÍula iy$fyda 

m%ldYk iy$fyda nexl=fõ ks, fmdÿ fjíwvúfhys m%ldYhg m;alsÍu yryd 

ldâm;a ysñhka fj; ikaksfõokh flfrkq we;' 

  

(v) fuys wvx.= lsisjla u.ska fï yd iudk m%j¾Okhka wkd.;fha meje;aùug 

HSBC fj;ska lemùula fyda ksfhdackhla fkdflf¾' 

 

(w) wkHdldrhlska olajd fkdue;s kï ñi" fuu m%j¾Okh fjk;a lsisÿ HSBC 

fl%äÜ ldâm;la i|yd wod< fkdfõ' 

 

(x) fjf<| uy;=ka úiska msßkukq ,nk NdKav iy$fyda fiajdj$fiajdjka ys 

iemhqïlre HSBC fkdjk w;r" ta iïnkaOfhka lsisÿ j.ùula Ndr 

fkd.kshs'       

 

 

  



 

 
 

10. ÿrl:k" wka;¾cd," flá mKsjqv fiajdj (SMS) iy úoHq;a ;eme,a Wmfoia i|yd 

n,h ,nd§u iy ydksmQrKh 

 

10.1 ldâm;a ysñhd fyda Tyq$weh fjkqfjka ÿrl:kfhka"  flá mKsjqv fiajdj (“SMS”), 

mqoa.,sl wka;¾cd, nexl=lrK fiajdj (“PIB”), fyda úoaHq;a ;emE, Ndú;fhka 

^zWmfoiaz& Wmfoia ,ndfok fyda Wmfoia ,ndfok njg lshkq ,nk ;eke;a;dg n,h 

,nd ÿkafka o keoao hkak ms<sn|j fyda tu ;eke;a;df.a wkkH;djh ms<sn|j 

nexl=fõ md¾Yajfhka úuiSula lsÍulska f;drj iy tu Wmfoia ,efnk wjia:dfõ § 

mj;akd wjia:dkq.; lreKq ie,ls,a,g .ekSulska f;drj tfia ÿrl:kfhka"  

flámKsjqv fiajdj (SMS), mqoa.,sl wka¾cd, nexl= fiajdj (PIB) fyda úoHq;a ;emE, 

Ndú;fhka l,ska l, fokq ,nk fyda fokq ,nk njg i,lkq ,nk hï ksfõok" 

Wmfoia" b,a,d isàï fyda fjk;a ikaksfõok m%ldrj úYajdih ;eîug iy ta wkqj 

l%shdlsÍug ldâm;a ysñhd úiska nexl=jg wjir fokq ,efí'  nexl=j ldâm;a ysñhd 

iuÕ ikaksfõok lghq;= i|yd ÿrl:k" SMS, PIB fyda úoHq;a ;emE, Ndú; lrkq 

,eìh yelsh'  Wmfoia wjidkd;aul jYfhka ,efnk wjia:dfõ §$Èkfha § ldâm;a 

ysñhd úiska nexl=fõ Í;s ms<s.kq ,eìh hq;=h'  

 

10.2 ldâm;a ysñhd úiska Wmfoia i|yd iïmQ¾Kfhka wjir ,nd § we;s f,i iy ldâm;a 

ysñhd úiska tu Wmfoiaj,ska iïmQ¾Kfhka ne£ isák njg ie,lSug nexl=jg 

ysñlula we;s w;r" .kqfokqfõ fyda .súiqfï iajdNdjh ms<sn|j fyda iïnkaê; uqo,a 

m%udKh ms<sn|j fkdi,lñka iy Wmfoiaj, kS;sÍ;sj, hï fodaIhla" w¾:jHdl+, 

njla" jerÈ wjfndaOhla fkd,ilñka" Wmfoia ,nd§ we;af;a uqo,a f.ùug fyda hï 

.sKqulg uqo,a yr lsÍulg fyda ner lsÍulg fyda hï uqo,a fyda f,aLk neyer 

lsÍula iïnkaOj fyda fjk;a ´kEu wdldrhl .kqfokqjla fyda jevms<sfj,la uÕska 

nexl=j iu. fyda fjk;a hï ;eke;a;l= iuÕ ldâm;a ysñhd ne£ulg 

fmdfrdkaÿùula woyia lsÍu iïnkaOfhka jqjo" nexl=j úiska WÑ; njg i,lkq 

,nk wdldrhg Wmfoia ms<sn| úYajdih ;nñka iy ta u; r|d mj;sñka hï mshjr 

.eksu i|yd nexl=jg ysñlula we;af;a h' 

 

10.3 fuu n,h mejÍu ms<sn| kS;sÍ;s m%ldrj nexl=j úiska l%shdlsÍu fya;=fjka" 

Wmfoiaj,ska fyda Wmfoia iïnkaOfhka ´kEu iajdNdjhlska fyda ´kEu wdldrhlska 

nexl=j úiska ork ,o fyda jeh lrk ,o ish¨ mdvq" ysñlï" l%shdldrlï" kvq lghq;=" 

b,a,disàï" w,dN ydks" msßjeh iy úhoï nexl=jg ydksmQrKh lrkq ,nk njg;a 



 

 
 

tajdg tfrysj nexl=j ydksmQrKhlr ;nk njg;a ldâm;a ysñhd fuhska wj,x.= l< 

fkdyels f,i fmdfrdkaÿ ù isákq ,efí' 

 

10.4 fuu .súiqu wjikalsÍu ms<sn| ksfõokhla ,enqKfyd;a iy ,efnk f;la iy ta 

iïnkaOfhka l%shdlsÍug idOdrK ld,hla ,efnk f;la n,h ,nd§u iy 

ydksmQrKh n,d;aulj mej;sh hq;= w;r" by; lS wdldrhg tu .súiqu wjikalsÍu 

fya;=fjka ldâm;a ysñhd úiska fok ,o n,h hgf;a ork ,o hï j.lSulska ldâm;a 

ysñhd ksoyia lsÍula iy fuu ldâm;a ysñhdf.a .súiqfï kS;sÍ;s m%ldr j bgqlrk 

,o hï l%shdjla iïnkaO ydksmQrKfhka ldâm;a ysñhd ksoyiaùula fkdúh hq;=h' 

 

11. ksoyia lsÍï iy neyer lsÍï 

 

11.1 hï fjf<| wdh;khla úiska ldâm; .relsÍu fyda Ndr.ekSu m%;slafIam lsÍu 

iïnkaOfhka fyda ldâmf;a iïmQ¾K iy n,h ÿka Kh iSudj i|yd Kh myiqlï 

§¾> lsÍu m%;slafIam lsÍu iïnkaOfhka iy fjk;a hï nexl=jl  ATM hka;%hlskaa 

uqo,a wdmiq .ekSï uÕska uqo,a w;a;sldrï ,nd.ekSfï § iïmQ¾K iy n,h ÿka uqo,a 

w;a;sldrï iSudj m%;slafIam lsÍu iïnkaOfhka nexl=j lsisÿ j.lSula Ndr.kq 

fkd,efí' 

 

11.2 ldâm; fyda ldâm;a wxlh Ndú; lrñka ,nd.;a fyda ñ,§ .kq ,enQ hï NdKav 

iy$fyda fiajdj, hï fodaIhla fyda wvqmdvqjla ms<sn|j nexl=j lsisu j.lSulg ne£ 

fkdisà'  NdKav iy$fyda fiajd wf,úh i|yd fyda mßfNdackh i|yd bÈßm;a lrkq 

,nk fjf<| oekaùï" fmd;a" i`.rd" jdr i`.rd" ;eme,a weKjqï wdlD;sm;%" w;afmd;a 

fyda fjk;a hï f,aLkj, i|yka fyda wka;¾.; m%ldY" jpk" mska;+r" fyda fjk;a 

ksfhdack i|yd nexl=j j.lshkq fkd,efí'  fjf<| wdh;khg tfrysj jQ meñKs,s 

fjf<| wdh;kh iuÕ ldâm;a ysñhd úiska úi|d .kq ,eìh hq;= w;r" fjf<| 

wdh;khg tfrysj ldâm;a ysñhd úiska lrkq ,nk lsisu ysñlïmEula i|yd jQ 

j.lSfuka" ldâm;a ysñhka i|yd jk fuu .súiqu hgf;a ldâm;a ysñhd úiska nexl=j 

ksoyia lr ;eìh hq;=h'   

11.3 my; i|yka fya;= ksid fyda tajdhska WmÑ; jk ljr wdldrfha wmyiq;djla" 

mdvqjla' w,dNhla fyda ndOdjla i|yd nexl=j lsisu wdldrfhka j.lshkq fkd,efí(- 

(a) nexl=fõ md,kfhka neyer jQ fyda fjk;a hï wdldrhl ATM hka;%fha fyda 

ikaksfõok moaO;sfha fyda o;a; ieliqï moaO;sfha fyda iïfm%aIK 



 

 
 

iïnkaO;djfha fyda fjk;a ´kEu fohl fyda fya;=jk hï ndOdjla fyda 

ì|jeàula fyda fodaIhla¦ fyda  

(b) ldâm;a ysñhdf.a ldâm;a .sKqfï nerg f.ùï isÿlsÍu i|yd nexl=j fyda 

fjk;a fiajdia:dk m%fhdackhg .ekSu' 

 

11.4 nexl=j úiska tla tla udifha hï Èkhla m%ldYk Èkh iy f.ùï kshñ; Èkh f,i 

f;dard.kq ,eìh yelsh'  nexl=j úiska ldâm;a ysñhdg m%ldYkhla heùug 

wfmdfydi;a jqjo" f.ùug kshñ; uQ,H .dia;= o we;=¿j ldâm;a ysñhdf.a j.lSu 

È.gu l%shd;aul úh hq;=h' 

 

11.5 ldâmf;ys wka;¾.; nyd,k ,o fyda fla; lrk ,o hï uqøs; fyda fjk;a 

m%;sW;amdÈ; ixfla;hla ork hï wf,ú jjqprhla" .kqfokqjla" jd¾;djla" Kh 

jjqprhla" uqo,a jehlsÍï wKlrhlaa iy$fyda fjk;a hï .dia;=jla i|yd f.ùï 

lsÍug nexl=jg ysñlula we;af;a h'  flfia fj;;a" fuu l%shdodufha § tjeks f.ùï 

jd¾;dj, w;aika fyda wka;¾.;hka fyda i;Hdmkh lsÍug nexl=j ne£ fkdue;' 

 

11.6 ish¨ .kqfokq ms<sn| ldâm;a .sKqfï i|yka nexl= jd¾;d" úl=Kqï ßisÜm;a iy 

m%ldYk" ish¨ ld¾hhka iïnkaOfhka ldâm;a ysñhd ms<sn| ;SrKd;aul iy ne£ï 

iy.; lreKla njg ldâm;a ysñhd ms<sf.k isáhs' 

 

11.7 úfYaI m%pdrK $ m%j¾Ok iïnkaOfhka fjf<| oekaùïlrejka úiska imhkq ,nk 

fiajd" ie,iqï fyda m%;s,dNj, hï meyer yeÍula fyda wksis m%;sM,hla fya;=fjka 

WmÑ;jk lsisu wdldrhl ysñlïmEula i|yd nexl=j lsisÿ whqrlska j.lSug ne£ 

fkdue;s w;r" fjf<| uy;=ka úiska msßkukq ,nk NdKav yd fiajdj, iemhqïlre 

nexl=j fkdjk neúka ta iïnkaO lsisÿ j.lSula ms<sfkd.kakd njg ldâm;a ysñhd 

tlÕ fõ' 

 

11.8 ldâm;a .sKqfï Kh myiqlï ;sìh yels jqjo th fkdi,ld nexl=j úiska WÑ; njg 

i,lkq ,nhs kï hï .kqfokqjla m%;slafIam lsÍu i|yd jQ whs;sh nexl=j i;= fõ' 

11.9 .kqfokq kej; kej; i|ykaùu iïnkaOfhka jkúg" .kqfokq ldâm;a .sKqu yrùu 

je<elaùu i|yd ldâm;a ysñhd úiska fjf<kaodf.a w¨;a lsÍfï m%;sm;a;s wj,x.= 

lsÍu iy$fyda fjf<| w¨;alsÍfï m%;sm;a;s wkqj l%shd lsÍu l< hq;=h'  fjf<| 

uy;df.a w¨;alsÍfï m%;sm;a;s wj,x.= lsÍug iy$fyda tu fjf<| uy;df.a 



 

 
 

w¨;alsÍfï m%;sm;a;sj,g tl`.j l%shd lsÍug ldâm;a ysñhd úiska wfmdfydi;aùu 

iïnkaOfhka nexl=j j.lshkq fkd,efí'   

 

 .kqfokq m%;Hdj¾;kh$ks;H ksfhda. fkdlvjd isÿlrf.k hdu iy;sl lsÍu i|yd 

.sKqï ysñhd^ysñhka& úiska fjf<| uy;=ka$wdh;k fj; imhk ,o fl%äÜ ldâm;a 

ysñhdg wod< fl%äÜ ldâm;a wxlh" wj,x.= jk Èkh" mqoa.,sl f;dr;=re wdÈh we;=¿ 

ish¨ úia;r iïnkaOfhka lsishï fjkila we;s jqjfyd;a ta nj ldâm;a ysñhd úiska 

wod< fjf<| uy;=ka$wdh;k fj; ,ndÈh hq;= fõ'  by; i|yka mßÈ fjf<| 

uy;=ka$wdh;k hdj;ald,Sk lsÍug ldâm;a ysñhd wfmdfydi;a jqjfyd;a ta iïnkaO 

lsisÿ wksis m%;sM,hla fya;=fjka WmÑ; jk lsisu wdldrhl ysñlïmEula i|yd 

nexl=j lsisÿ whqrlska j.lSug ne£ fkdue;' 

 

12. ffk;sl mshjr     

 

        ´kEu fya;=jla ksid ldâm;a ysñhka i|yd jk fuu .súiqfï kS;sÍ;s iy 

fldkafoaisj,g tl`.j l%shdlsÍug ldâm;a ysñhd wfmdfydi;a jqjfyd;a" túg nexl=j 

úiska fuu ldâm;a .súiqu wjikalr" ta hgf;a f.ùug we;s ish¨ uqo,a whlr .ekSu 

i|yd kvq mjrkq ,eìh yelsh'  iïmQ¾K ydksmQrK mokulska kS;s .dia;= o we;=¿j 

nexl=j úiska ork ,o ish¨ msßjeh" .dia;= iy úhoï i|yd ldâm;a ysñhd j.lshkq 

,eìh hq;=h'     

 

13. úfoaY úksuh fr.=,dis 

 

13.1 úfoaY úksuh md,k mkf;a úêúOdk iy kshdulhka iy$fyda Y%S ,xld uy nexl=j 

^zúksuh md,k mk;Z& úiska ta hgf;a ilik ,o hgf;a fufyhqï Wmfoia" fr.=,dis 

iy ksfhda.j,g wkqj Tyq$weh úiska ish¨ wjia:dj, § ldâm; Ndú; lrkq ,nk 

njg ldâm;a ysñhd iy;sl úh hq;= fõ'     

 

13.2 .ukd.ukh" kjd;eka" ffjoH" Ôjk úhoï" ,shdmÈxÑ .dia;= f.ùu" úfoaY 

wdh;klg fyda wOHhk wdh;khlg f.úh hq;= mqoa.,sl iajdNdjfha .dia;= iy 

jd¾Isl odhl uqo,a" úfoaYhl § mqoa.,sl Ndú;h i|yd NdKav ñ, § .ekSï i|yd 

f.ùï" mqoa.,sl iajdNdjfha .ukd.uk iy fi!LH" rlaIKh i|yd muKla rlaIK 

jdßl iy$fyda ixpdrl úhoï" fydag,a .dia;=" wdkqYx.sl úhoï" ffjoH úhoï iy 



 

 
 

mqoa.,sl Ndú;h i|yd NdKav ñ, § .ekSu i|yd úfoaY jHjydr uqo,a uÕska 

ì,am;alrk ,o úoHq;a ;eme,a" wka;¾cd," ÿrl:k yryd ilialrk ,o .kqfokq yd 

iïnkaê; mqoa.,sl lghq;= i|yd muKla f.ùï lsÍug úfoaYhka ys § ldâm; ysñhd 

úiska ldâm; Ndú; lrkq ,eìh hq;=h'  jdKsc m%udKhkaf.ka m%d.aOk .kqfokq" 

úfoaY úksuh .kqfokq (Forex fj<| .kqfokq),  Y%S ,xldfjka msg; oS isÿlrk w;:H 

jHjydr uqo,a .kqfokq wdY%s; f.ùï" TÜgq ;eîï" iQÿ l%Svd iy iQÿ l%shdldrlï  iy 

wdkhkh l< NdKav ñ,§ .ekSu i|yd jQ f.ùï lsÍug ldâm;a Ndú; fkdl, hq;=h'  

nvqndysrdÈh f;d.hla i|yd msßjeh rlaIK .dia;= moku u; (C.I.F.) l,ska l, 

kshdul úiska m%ldY lrkq ,nk Wmßuhla olajd mqoa.,sl Ndú;h i|yd NdKav 

wdkhkh i|yd lrkq ,nk f.ùï iSud lrkq ,efí'  zmqoa.,sl Ndú;hZ hkafkka 

ldâm;a ysñhd úiska" Tyqf.a$wehf.a l,;%hd" <uqka iy foudmshka i|yd ldâm; 

Ndú;h woyia jk w;r" hï jdKsc wruqKq i|yd ldâm; Ndú;h Bg we;=<;a 

fkdfõ'          

 

13.3 Y%S ,xld remsh,a úfoaY jHjydr uqo,la njg mßj¾;kh lrkq ,nkakd jQ by; lS 

wdldrhg Y%S ,xldfõ isg úfoaYhl hï .kqfokqjla isÿlsßu i|yd ldâm;a ysñhdf.a 

ldâm; lsishï fjk;a md¾Yajhla úiska Ndú; lsÍu i|yd ldâm;a ysñhd úiska wjir 

fkdÈh hq;=h' 

 

13.4 ldâm;a ysñhd ixl%uKh jk wjia:djl §" úfoaY /lshdjla i|yd Y%S ,xldfjka 

neyerj hk wjia:djl § fyda oekg n,d;aulj mj;akd iy l,ska l, ixfYdaOkh 

lrkq ,nk úfoaY úksuh mkf;a w¾:ksrEmKhg wkqj zwfkajdislZ ;eke;a;l= f,i 

i,lkq ,nk wjia:djl § ldâm;a ysñhd úiska iajlSh ldâm; ^ldâm;a& nexl=j 

fj; NdrÈh hq;=h' 

 

13.5 l,ska l, ksYaÑ;j olajkq ,nk Y%S ,xld uy nexl=fõ úfoaY úksuh wOHlaIjrhdf.a 

fyda fjk;a hï kshduk wêldÍkaf.a jd¾;d lsÍfï kshuhkag tl`.j nexl=j úiska 

l%shdlrkq ,eìh hq;=h' 

 

13.6 wjika lsÍu iïnkaOfhka fuu .súiqfuys l=uk úêúOdkhla ;snqKo th fkd;ld" 

fuu .súiqu jydu wjika lsÍug iy$fyda wj,x.= lsÍug iy$fyda ldâm; ^ldâm;a& 

w¨;a lsÍu m%;slafIam lsÍug tu wjia:dfõ mj;akd úfoaY úksuh úêúOdkhka 

$wjYH;d W,a,x>kh lr we;s njg úYajdi lsÍu i|yd ´kEu wdldrhl fya;=jla 



 

 
 

mj;sk wjia:djl § ldâm;a ysñhdg oekqï§ulska f;drj iajlSh wNsu;h mßÈ 

ldâm; ^ldâm;a& wj,x.= lsÍu nexl=j úiska lrkq ,eìh yelsh' 

 

14. kS;sÍ;s fjkiaùu 

 

14.1 fuys wka;¾.; kS;sÍ;s yd fldkafoais fjkia lsÍu$ixfYdaOkh fyda tl;= lsÍu 

n,d;aulùug fmrd;=j ldâm;a ysñhdg l:kh uÕska fyda ldâm;a m%ldYkh iu. 

nyd,ñka fyda Y%S ,xldfõ m<jk mqj;am;a tll fyda jeä .Kkl tu 

fjkialsÍu$ixfYdaOkh fyda tl;= lsÍu m%isoaO lsÍfuka miqj l,ska l, ^fï hgf;a 

mkjk ,o .dia;= iy whlsÍï m%;sfYdaOkh lsÍu fyda w¨;a .dia;= iy whlsÍï 

y÷kajd§u hkdÈhg iSud fkdjkakd jQ foa o we;=¿j& fuys wka;¾.; kS;sÍ;s iy 

fldkafoais fjkia lsÍu i|yd fyda w¨;a kS;sÍ;s iy fldkafoais y÷kajd§u i|yd 

nexl=j úiska whs;sh ;nd.kq ,efí'  by; lS tla wdldrhlska fyda ish¨ wdldrj,ska 

tu fjkia lsÍu n,d;aul jkakd jQ tlS Èkfhka miqj ldâm; Ndú; lsÍu uÕska tu 

fjkialsÍu fjkalr ;eîulska f;drj ldâm;a ysñhd úiska ms<sf.k we;s f,i 

i,lkq ,eìh hq;=h'  ldâm;a ysñhd úiska tu fjkialsÍu$ixfYdaOkh ms<s.kq 

fkd,nhs kï" tu fjkialsßu$ixfYdaOkh n,d;auljk Èkhg fmrd;=j hï w;sf¾l 

ldâm; ^ldâm;a o& iuÕ ldâm;a ysñhd úiska iajlSh ldâm; wj,x.= lsÍu i|yd 

nexl=j fj; NdrÈh hq;=h'  

 

14.2 ^fuu .súiqu wjika l< o th fkd;ld& ldâm;a ysñhd úiska Tyqf.a$wehf.a ldâm; 

iy w;sf¾l ldâm; ^ldâm;a& iïnkaO .kqfokqj,g tfrysj nexl=j ydksmQrKh lr 

;eìh hq;=h' 

 

15. f;dr;=re fy<sorõ lsÍu 

 

15.1 nexl=j úiska n,h mjrd we;s hï ;=kajk md¾Yajhlg" rcfha wdh;khlg iy$fyda 

nexl=j úiska WÑ; njg i,lkq ,nk kshdulhkag ldâm;a ysñhd fyda w;sf¾l 

ldâm;a ysñhd ^ldâm;a ysñhka& iïnkaOfhka fyda Tyqf.a$wehf.a$Tjqkaf.a ldâm;a 

.sKqu ^.sKqï& yd iïnkaOfhka jQ f;dr;=re fy<sorõ lsÍu i|yd ldâm;a ysñhd úiska 

nexl=jg n,h mjrd fokq ,efí'  ldâm;a ysñhd nexl=j iuÕ ldâm; ^ldâm;a& orkq 

fkd,nk ld,iSudjla i|yd jqjo fuu tl`.;dj n,d;aul jkafka h' 

 



 

 
 

15.2 ldâm;a ysñhd úiska ldâm; Ndú; lsÍu iy ldâm;a .sKqu ms<sn| jd¾;d 

iïnkaOfhka Y%S ,xld Kh f;dr;=re ld¾hdxYh iy$fyda foaYSh fyda úfoaYSh fjk;a 

hï Kh f;dr;=re ld¾hdxYhla fj; jd¾;d lsÍug iajlSh wNsu;h mßÈ nexl=jg 

ysñlula we;s njg ldâm;a ysñhd fuhska leue;a; ,nd § ms<sf.k isáhs'   

 

16. ys,õ lsÍfï whs;sh iy wemhla jYfhka orkq ,nk wruqo,a 

 

16.1 ys,õ lsÍfï hï idudkH whs;sjdislïj,g fyda kS;sh uÕska mjrd we;s fjk;a 

whs;sjdislï fyda fjk;a hï .súiqulg wu;rj" oekqï§ulska f;drj ldâm;a ysñhd 

iy$fyda w;sf¾l ldâm;a ysñhd ^ldâm;a ysñhka& úiska nexl=j iuÕ mj;ajdf.k 

hkq ,nk fjk;a hï .sKqula ^.sKqï& iuÕ ldâm;a ysñhdf.a$ldâm;a ysñhkaf.a 

ldâm;a .sKqfï iy$fyda w;sf¾l ldâm;a .sKqfï mj;akd ys`. w;sßla; uqo, tl;= 

lsÍu fyda taldnoaO lsÍu iy tjeks hï .sKqul ^.sKqïj,& nerg mj;sk uqo,a ys,õ 

lsÍug fyda mejÍug fyda ldâm;a ysñhka i|yd jk fuu .súiqu hgf;a ldâm;a 

ysñhd úiska nexl=j flfrys we;s j.lSu imqrd,Su i|yd fhdod .ekSu nexl=j úiska 

lrkq ,eìh yelsh' 

 

16.2 ldâm; iemhSfï § wemlrhla jYfhka nexl=fjys .sKqul hï uqo,la ;ekam;alr 

;nk f,i ldâm;a ysñhdg nexl=j úiska kshu lrkq ,eìh yelsh'  fuu Kh 

fYaIhkag tfrysj ldâmf;a mj;sk ys`. uqo,a ys,õlr .ekSug nexl=j whs;sh ;nd.kq 

,efí'  ldâm;a ysñhd úiska fuu wruqo,a fj; ´kEu wjia:djl § msúiSug wfmalaId 

lrkafka kï' Tyq$weh úiska ta ms<sn|j nexl=j fj; l,ska oekqïÈh hq;= w;r" 

ldâm;a ysñhdf.a Kh mj;ajdf.k hEfï l%shdl,dmh u; mokïj" nexl=j úiska ta 

ms<sn|j ;SrKhla .kq ,nkq we;'  tlS wruqK i|yd tjeks wdldrhlska ork ,o uqo,a 

ksoyialr .ekSug wkqu; lrkq ,eîfuka miqj ta i|yd jevlrk Èk y;<sia my 

(45)la .; úh yelsh'  

 

17. jdßl iy fYaI mejÍfï ie,iqï 

 

HSBC ys jdßl ie,iqï jevigyka" ldâm;a fYaI mejÍï (Card  Balance Transfer - 

CBT)" ldâm;a jdßl ie,iqu (Card Installment Plan - CIP) wdÈh" tlS jevigyka 

i|yd ldâm;a ysñhd iïnkaO jk wjia:dfõ § ksl=;a lrkq ,nk tlS jevigyka 

i|yd u jk kS;sÍ;s iy fldkafoais ud,dj uÕska md,kh fõ'  wod< jdßl ie,iqu 



 

 
 

,nd.kakd wjia:dfõ § tlS kS;sÍ;s iy fldkafoais fyd¢ka lshjd" f;areïf.k" 

ms<s.; hq;= fõ' 

 

17.1 uqo,a jdßl ie,iqu (Cash Installment Planner - CIP) 

 

(a) uqo,a jdßl ie,iqu (Cash Installment Plan - CIP myiqlu) ldâm;a ysñhdg" 

Tyqf.a$wehf.a fl%äÜ ldâm; u; uqo,a w;a;sldrï myiqlula ,nd.ekSfï 

wjia:dj ,nd foa'  

 

(b) CIP myiqlu fj;ska ,ndfok uQ,sl Kh uqof,ys fldgila iy nexl=j úiska 

;SrKh lrkq ,nk yeisrùfï .dia;=fjka fldgila o iudk udisl jdßl 

jYfhka ldâm;a ysñhd fj; yr flfrkq we;'  yeisrùfï .dia;=j nexl=fõ 

ks, fmdÿ fjíwvúh jk www.hsbc.lk ys oelafjk .dia;= f,aLkfha i|yka 

mßÈ jkq we;'       

 

(c) ldâm;a ysñhdf.a fl%äÜ ldâm;g yr lrñka" CIP myiqlfuys uqo," Y%S ,xld 

remsh,a jYfhka HSBC whleñ ksfhda.hla ^zwhleñ ksfhda.hZ& f,ig imhkq 

we;'  ldâm;a ysñhdf.a kug whleñ ksfhda.h ksl=;a flfrkq we;'   

 

(d) nexl=j iuÕ ,shdmÈxÑ lr we;s fl%äÜ ldâm;a ysñhdf.a ;eme,a ,smskhg 

whleñ ksfhda.h fnod yßkq ,efí'  ldâm;a ysñhd úiska whleñ ksfhda.h 

,nd.ekSfï § ldâm;a ysñhdg isÿúh yels lsishï m%udohla iïnkaOfhka jk 

iDcq fyda wdkqIx.sl mdvq fyda w,dN ydks ms<sn|j nexl=j j.lshkq fkd,efí'   

 

(e) ldâm;a ysñhd úiska CIP myiqlula ,ndf.k we;s úfgl" wju f.ùu ;=< 

wvx.= jkq we;af;a CIP myiqlu hgf;a jk udisl jdßlh iy ldâm; u; 

f.ùug we;s fYaIfhka 4% hk ixl,khls'  wju f.ùu" fkdf.jd isàu 

Tfí ldâm;a .sKqug .dia;= whlsÍug fya;= jkq we;'     

(f) CIP myiqlu fj;ska ,ndÿka uQ,sl uqo, iy wod< yeisrùfï .dia;=j olajd 

ldâm;a .sKqfuys Kh iSudj wvq flfrkq we;s w;r" udisl jdßl ì,a.; 

lrk úg iy B<Õ udij, § f.ùu isÿlrk úg" ta wkqj by< kexùu isÿ 

flfrkq we;'   
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(g) CIP myiqlu u; jk jdßl lsisjla ldâm;a ysñhd úiska f.ùu meyer 

yeßhfyd;a" CIP myiqlu i|yd f.ùug we;s uqo, kshñ; ld,hg fmr jid 

wjikalr" f.ùug we;s iïmQ¾K uqo, fl%äÜ ldâm;a ysñhdf.a ldâm;a 

.sKqug yr lsÍfï whs;sh nexl=j i;= fõ' 

 

(h) w;sßla; jk wdldrhg ldâm; i|yd isÿ lrkq ,nk f.ùï" ì,a.; fkdlrk 

,o jdßlj,g tfrys iajhxl%Sh ieliSula fkdjk w;r" th CIP myiqlu 

i|yd isÿ l< mQ¾j f.ùula jYfhka i,lkq fkd,efí' 

 

(i) kshñ; ld,hg fmr CIP myiqlu iïmQ¾Kfhka mshùug ldâm;a ysñhd 

woyia lrk wjia:djl §" ldâm; u; we;s CIP myiqlu wjika lsÍu 

iïnkaOfhka Tyqf.a$wehf.a woyi nexl=j fj; ,sÅ;j okajd isáh hq;= fõ'  

kshñ; ld,hg fmr isÿ lrkq ,nk tjeks jid oeóul §" f.ùug kshñ;j 

b;sßj ;sfnk CIP myiqlfuys uQ,sl uqo, u;" kshñ; ld,hg fmr mshùfï 

.dia;=jla wh flfrkq we;'  kshñ; ld,hg fmr isÿlrk tjeks mshùï i|yd 

jk .dia;= nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk ys oelafjk .dia;= 

f,aLkfha i|yka mßÈ jkq we;'    

 

17.2 ldâm;a fYaIh yerùfï ie,iqu (Card Balance Conversion Plan - CBC)  

(a) wdh;ksl fl%äÜ ldâm;a yer" nexl=fõ fl%âÜ ldâm;a ysñhka yg fuu 

ie,iqu ,nd.; yels fõ'   

(b) .kqfokqj ñ,§ .;a Èk isg Èk wkQj (90)la we;=<; § muKla lsishï 

.kqfokqjla ldâm;a fYaIh yerùfï ie,iqu (CBC) njg yerúh yelsh'  

(c) wju .kqfokq jákdlu Y%S,xre' 25,000/-la úh hq;= w;r" Wmßu .kqfokq 

jákdlu Y%S,xre' 400,000/-la fõ' 

(d) fl%äÜ ldâm; u; jk wju f.ùu ;=< wvx.= jkq we;af;a udisl jdßlh iy 

ldâm; u; f.ùug we;s fYaIfhka 4% hk ixl,khls'   wju f.ùu" 

fkdf.jd isàu wod< ldâm;a .sKqug idudkH .dia;= whlsÍug fya;= jkq 

we;' 

(e) ldâm;a fYaIh yerùfï ie,iqug wod< uqo, iy iuia; yeisrùfï .dia;=jg 

iudk wkqrEms uqo, ldâm;a iSudfjka wjysr flfrkq we;' 
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(f) .kqfokqj" nexl=j úiska ;SrKh lrkq ,nk iq¿ yeisrùfï .dia;=jla hgf;a 

udi 3, 6, 12 fyda 24 l udisl jdßl ie,iqula njg yerúh yelsh'  tlS 

yeisrùfï .dia;= uqo, nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk ys 

oelafjk .dia;= f,aLkfha i|yka mßÈ jkq we;' 

(g) iuia; .kqfokqj i|yd uqoaor .dia;= wh flfrkq we;' 

(h) HSBC Rewards msßkukq ,nkafka iuia; .kqfokq jákdlu i|yd h' 

(i) kshñ; ld,hg fmr fYaIh yerùfï ie,iqfuys we;s iïmQ¾K fYaIh mshùug 

ldâm;a ysñhd woyia lrk wjia:djl §" ldâm;a .sKqu u; we;s fYaIh 

yerùfï ie,iqu wjika lsÍu iïnkaOfhka Tyqf.a$wehf.a woyi nexl=j 

fj; ,sÅ;j okajd isáh hq;= fõ'  kshñ; ld,hg fmr isÿ lrkq ,nk tjeks 

jid oeóul §" f.ùug kshñ;j b;sßj ;sfnk fYaIh yerùfï ie,iqfuys 

uQ,sl uqo, u;" kshñ; ld,hg fmr mshùfï .dia;=jla wh flfrkq we;'  tlS 

kshñ; ld,hg fmr mshùfï .dia;=j nexl=fõ ks, fmdÿ fjíwvúh jk 

www.hsbc.lk ys oelafjk .dia;= f,aLkfha i|yka mßÈ jkq we;' 

 

17.3 ldâm;a fYaI mejÍfï myiqlu (Card Balance Transfer Facility)  

(a) ldâm;a fYaI yqjudre myiqlu (Card Balance Transfer Facility – CBT) 

ldâm;a ysñhka yg ,nd.; yels fõ' 

 

(b) CBT myiqlu i|yd wod< jk úfYaI udisl fmd,S wkqmd;h$wkqmd;" ldâm; 

u; isÿlrk ,o wfkl=;a fYaI$.kqfokq i|yd wod< fkdjkq we;'     

 

(c) CBT myiqlu fj;ska ,ndÿka uqo, olajd ldâm;a .sKqfuys Kh iSudj wvq 

$wjysr flfrkq we;s w;r" udisl jdßl ì,a.; lrk úg iy B<Õ udij, § 

f.ùu isÿlrk úg" ta wkqj by< kexùu isÿ flfrkq we;' 

 

(d) CBT myiqlu u; jk jdßl lsisjla ldâm;a ysñhd úiska f.ùu meyer 

yeßhfyd;a" wod< jk mßos fjk;a .dia;= o iu. CBT myiqlu i|yd f.ùug 

we;s iuia; uqo, kshñ; ld,hg fmr jid wjikalr" f.ùug we;s iuia; 

uqo, fl%äÜ ldâm;a ysñhdf.a ldâm;a .sKqug yr lsÍfï whs;sh nexl=j i;= 

fõ'   
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(e) w;sßla; jk wdldrhg ldâm; i|yd isÿ lrkq ,nk f.ùï" CBT myiqlu 

i|yd ì,a.; fkdlrk ,o jdßlj,g tfrys iajhxl%Sh ieliSula fkdjk 

w;r" th CBT myiqlu i|yd isÿ l< mQ¾j f.ùula jYfhka i,lkq 

fkd,efí' 

 

(f) CBT myiqlu i|yd wod< ish¨u jdßl ldâm;a .sKqfuys oelaùug fmr" 

ldâm;a ysñhd úiska Tyqf.a fl%äÜ ldâm; wjika lrkafka kï" ysÕ j 

mj;sk CBT uqo," tla taldnoaO uqo,la f,ig ldâm;a .sKqug yr flfrkq 

we;' 

 

17.4 ldâm;a jdßl ie,iqu (Card Instalment Plan – CIP) 

(a) ldâm;a jdßl ie,iqu (Cash Instalment Plan) ^fuys ñka u;= —jdßl ie,iqu˜ 

hkqfjka ye¢kafjk&" nexl=j úiska wdh;ksl fl%äÜ ldâm;a yer" nexl=fõ 

fl%âÜ ldâm;a ysñhka fj; ,ndfokq ,nhs'      

 

(b) nexl=fõ mQ¾K wNsu;h mßÈ ldâm;a ysñhd fj; i;s fol (02)l mQ¾j 

oekqï§ulska hq;=j ´kEu wjia:djl § jdßl ie,iqu wialr.ekSfï whs;sh 

nexl= r|jd .kshs' 

 

(c) jdßl ie,iqu i|yd iqÿiqlï ,eîu iïnkaOfhka" HSBC úiska ish mru 

wNsu;h mßÈ  wju$Wmßu ñ,§ .ekSfï uqo,la olajd isákq we;s njg ldâm;a 

ysñhd tlÕ fõ'   

 

(d) whs;uhl úl=Kqï ñ, ;SrKh lrkq ,nkafka fjf<| uy;df.a mQ¾K 

wNsu;h mßÈ jk w;r" whs;uh ish wjYH;djka imqrd,k njg ldâm;a 

ysñhd ;Dma;su;a úh hq;= w;r" whs;ufha$whs;uj, úl=Kqï ñ, iy$fyda 

;;a;ah iïnkaOfhka iDcqj fyda jl%j mek kef.k lsisÿ u;fNaohla fyda 

j.ùula iïnkaOfhka nexl=j j.ùug ,la fkdl< hq;= fõ'  

 

(e) jdßl ie,iqu ldâm;a ysñhd fj; ,nd§u" ldâm;a ysñhdf.a fl%äÜ ldâm;a 

.sKqfuys ,nd.; yels fYaIhg iy jdßl ie,iqu ldâm;a ysñhd úiska Ndú; 

lsÍu nexl=j úiska ms<s.ekSug úIh fõ' 

 



 

 
 

(f) tla tla jdßl uqo, ldâm;a ysñhdf.a fl%äÜ ldâm;a .sKqug udisl moku 

u; yr flfrkq we;s w;r" .kqfokqjla jYfhka fl%äÜ ldâm;a .sKqfuys 

we;=<;a flfrkq we;s neúka" tla tla jdßlh tldldrhlska ie,lSug f.k 

.kqfokq lsÍfï .dia;=jla fl%äÜ ldâm;a .sKqfuka wh flfrkq we;s w;r" ta 

wdldrfhka u ldâm;a ysñhd úiska th f.jkq we;'   

 

(g) jdßlh ^jdßl& u; fmd,S whlsÍu je<elaùu msKsi f.ùï kshñ; Èkfha fyda 

Bg fmr" ldâm;a ysñhd úiska jdßl uqo, o we;=¿j fl%äÜ ldâm;a m%ldYkfha 

oelafjk iïmQ¾K ysÕ uqo, f.úh hq;= fõ'  Tyq$weh úiska Tyqf.a$wehf.a 

ldâm; fj; isÿlrk ,o f.ùï" ldâm;a ysñhka i|yd jk kS;sÍ;s iy 

fldkafoaisj, ^ldâm;a ysñhka i|yd jk .súiqu& i|yka f.ùfï wkqms<sfj<g 

wkqj wod< flfrk nj ldâm;a ysñhd ms<s.kshs'  

 

(h) nexl=j fj; ,sÅ;j oekqï§u uÕska" ´kEu wjia:djl ldâm;a ysñhd úiska ta 

jkúg jdßl ie,iqu hgf;a ysÕj mj;akd ish¨u jdßl nexl=j fj; f.úh 

yels fõ' 

 

(i) jdßl ie,iqu l%shd;aul fjñka mj;sk lsishï wjia:djl § meyer yeÍu fyda 

hq;=lï meyer yeÍu fyda ysÕ uqo,a fkdf.ùu ksid ldâm;a ysñhdf.a fl%äÜ 

ldâm; wj,x.= lr$wjikalr$wjysrlr$w¨;a fkdlr$iSudj blaujd fyda 

we;akï" mQ¾j oekqï§ulska f;drj" jydu iuia; ysÕ jdßlhka ysÕj yd 

ldâm;a ysñhd úiska f.ùug kshñ; jk w;r" iïu; fmd,S 

wkqmd;sl$.dia;=$whlsÍïj,g úIh fõ'  

 

(j) jdßl ie,iqu iïnkaOfhka jk fuu kS;sÍ;s iy fldkafoais ldâm;a ysñhka 

i|yd jk .súiqfuys wvx.= fldkafoaisj,g wu;rj jk w;r" Bg wvqùula 

jYfhka fkdfõ'  fuu msßkeóu ldâm;a ysñhka i|yd jk úfYaI myiqlula 

jk w;r" fuys wvx.= lsisjla ldâm;a ysñhka i|yd jk .súiqfuys 

kS;sÍ;sj,g w.;shla fyda n,mEula fyda fkdlrhs'  

  

(k) jdßl ie,iqu ,nd.ekSu iïnkaOfhka ldâm;a ysñhd yg ú¢kakg" 

Wiq,kakg" fyda orkakg isÿjk ish¨ mdvq" ysñlï" l%shdldrlï" kvq lghq;=" 

b,a,disàï" w,dN ydks" msßjeh iy úhoï iïnkaOfhka ldâm;a ysñhka 

HSBC j.lSug fyda j.ùug ,la fkdl< hq;= fõ' 



 

 
 

 

(l) mQ¾j oekqï§ulska f;drj" l,ska l,g fuu kS;sÍ;s iy fldkafoais 

ixfYdaOkh lsÍfï whs;sh nexl= úiska r|jd .kakd w;r" nexl=jg iqÿiq hehs 

yefÕk wdldrhlska ^nexl= YdLdjka" ks, fmdÿ fjíwvúh jk www.hsbc.lk 

ys m%o¾Ykh lsÍu o we;=<;aj& tlS ixfYdaOk ms<sn|j ldâm;a ysñhd fj; 

oekqï fokq we;'  tlS ixfYdaOk lsisjla n,d;aul jk Èkh jkúg jdßl 

ie,iqu hgf;a ysÕj mj;akd ish¨ jdßlj, uqo, mshjd fkdue;s kï" ldâm;a 

ysñhd tlS ixfYdaOkj,ska ne£ mj;skafkah'    

 

(m) u;fNao o we;=<;aj kuq;a Bg iSud fkdù" fuu msßkeóu yd iïnkaO ish¨ 

lreKq j,§" nexl=fõ ;SrKh wjidkd;aul jk w;r" fuu msßkeóug 

iïnkaO ish¨u ldâm;a ysñhka tuÕska ne£ isákq ,nhs'   

 

(n) l<ukdlre ldâm;a fufyhqï" HSBC ldâm;a uOHia:dkh" 163" hqkshka 

fmfoi" fld<U 02 hk ,smskh fj; ish¨ ikaksfõok fhduql< hq;= fõ' 

 

18. rlaIK meflachka 

 

18.1 ldâm;a ysñhd úiska wdmiq meñKSfï .=jka álÜmf;a iuia; jákdlu u ldâm;a 

.sKqug mjrkq ,nhs kï" nexl=j úiska ,nd.;a rlaIK Tmamqfõ kS;sÍ;s iy 

fldkafoais m%ldr j wod< wjia:dj, § pdßld rlaIKh i|yd ldâm;a ysñhd wdjrKh 

lrkq ,eìh hq;=h'  fuu rlaIK Tmamqj hgf;a jQ ysñlï f.ùu i|yd rlaIK 

iud.u$ixia:dj mru jYfhka j.lsjhq;= nj;a ysñlï jkaÈ uqo,a ilialsÍu 

iïnkaOfhka fyda wkHdldrhlska fyda fjk;a lsisu l%uhlska nexl=j j.lSug ne£ 

fkdue;s nj;a ldâm;a ysñhd úfYaIfhkau ms<sf.k isáhs'  nexl=j úiska ´kEu 

wjia:djl § ldâm;a ysñhdg mQ¾j oekqï§ula isÿlsÍulska f;drj fuu rlaIK Tmamqj 

iy tys m%;s,dN bj;alr.kq ,eìh yelsh' 

 

18.2 ,nd.ekSfï myiqlï nexl=j úiska i,iajd we;s ish¨ rlaIK m%;s,dN wod< rlaIK 

iud.u fyda ixia:dj úiska wod< lr.kq ,nk kS;sÍ;s iy fldkafoaisj,g hg;a úh 

hq;=h' 

 

18.3 f.ùï fkdlsÍu" hï fmdfrdkaÿjla lvlsÍu fyda rlaIK iud.fï$ ixia:dfõ 

fiajdjka yd iïnkaOfhka jQ hï meyer yeÍula fya;=fjka fyda tys m%;sM,hla f,i 
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we;sjk ´kEu wdldrfha ysñlïmEula i|yd nexl=j ldâm;a ysñhd fj; j.lshkq 

fkd,efí' 

 

18.4 hï fya;=jla ksid nexl=j úiska ldâm;a .sKqu wj,x.=lr fyda wjikalr fyda 

wjysrlr we;s jidoud we;s wjia:djl § ldâm; ms<sn|j jQ rlaIK wdjrKhka 

wjika jkafkah' 

 

19. ldâm;a ysñhkaf.a f;dr;=re tl;=lsÍu" ieliqu yd fnod-yod.ekSu  

 

tl;=lsÍu 

19.1 HSBC fyd HSBC iuQyfhys fjk;a idudðlhka ldâm;a ysñhdf.a f;dr;=re ldâm;a 

ysñhd" ldâm;a ysñhdf.a .kqfokq" ldâm;a ysñhd úiska HSBC ys ie,iqï yd fiajdjka 

Ndú;h iy HSBC iuQyh iu. ldâm;a ysñhdf.a iïnkaOh ms<sn`o wod< f;dr;=re o 

we;=<;aj& tl;=lsÍu" Ndú; lsÍu yd yqjudre lr.ekSu isÿl< yel'  mdßfNda.sl 

f;dr;=re ldâm;a ysñhd fj;ska b,a,d isáh yels w;r" ke;fyd;a fjk;a uQ,dY%hlska 

^fmdÿfõ ,nd.; yels f;dr;=re o we;=<;aj& HSBC fyda HSBC iuQyfha fjk;a 

idudðlfhl= fj; ,nd.; yelsj we;s fjk;a f;dr;=re iu. W;amdÈ; fyda 

iïnkaê;j HSBC úiska fyda HSBC iuQyfha idudðlfhl= úiska fyda ta fjkqfjka 

tl;=lr .; yelsh'   

 
ieliqu 

19.2 HSBC iy$fyda HSBC iuQyfha idudðlfhl= úiska my; oelafjk wruqKq i`oyd 

ldâm;a ysñhkaf.a f;dr;=re ieliSu" udrelsÍu" yd fy<sorõ lsÍu isÿlrkq we;'  (a) 

ldâm;a ysñhd úiska b,a,d isák ,o fyda wjir fok ,o hï .kqfokqjla i`oyd 

fiajdjka iemhSu (b) wkql+,j l%shdlsÍfï ne`oSï bgqlsÍu (c) uQ,H wmrdO wjodkï 

l<ukdlrK l%shdldrlï isÿlsÍu (d) ldâm;a ysñhd fj;ska whúh hq;= hï uqo,la 

tl;=lr .ekSu (e) Kh mÍlaId isÿlsÍu yd Kh f;dr;=re ,nd.ekSu fyda iemhSu (f) 

HSBC fyda HSBC iuQyfhys idudðlfhl=f.a whs;Ska n,d;aul lsÍu fyda wdrlaId 

lsÍu (g) HSBC fyda HSBC iuQyfhys wNHka;r fufyhqï wjYH;d i`oyd ^Kh yd 

wjodkï l<ukdlrKh" moaO;s fyda ksmehqï ixj¾Okh yd ie,iqï lsÍu" rlaIKh" 

ú.Kkh yd mßmd,k wruqKq o we;=<;aj" Bg iSud fkdù& (h) ldâm;a ysñhd iu. 

HSBC ys iuia; iïnkaO;dj mj;ajdf.k hdu ^uQ,H fiajd fyda Bg wod< ie,iqï 



 

 
 

ldâm;a ysñhd fj; wf,úh fyda m%j¾Okh lsÍu iy fj<`ofmd< iólaIK o 

we;=<;aj& ^zwruqKqZ&'   

 

fnod-yod .ekSu 

19.3 HSBC úiska ^wruqK i|yd wjYH jk mßÈ yd iqÿiq mßÈ& my; ,enqïlrejka fj; 

mdßfNda.sl f;dr;=re udrelsÍu fyda fy<sorõ lsÍu l< yels njg fiajdjka Ndú;  

lsÍu uÕska ldâm;a ysñhd tl`. fjhs'  ^wruqKq i`oyd ldâm;a ysñhkaf.a f;dr;=re  

ieliSu" yqudrelsÍu yd fy<sorõ lsÍu Tjqka úiska o isÿ l< yelsh&( 

 

(a) HSBC iuQyfha ´kEu idudðlfhl=¦ 

 

(b) HSBC iuQyfha hï Wm-fldka;%d;alrefjl=" ksfhdað;fhl=" fiajd 

imhkafkl=" fyda iïnkaê; wdh;khla ^Tjqkaf.a fiajlhska" wOHlaIjreka 

yd ks,OdÍka we;=<;aj&¦ 

 

(c) ldâm;a ysñhd" f.ùï ,enqïlrejka" w¾:,dNSka" .sKqï kdñlhska" w;rueÈ yd 

ksfhdað; nexl=" ksYaldYk wdh;k" ksIaldYk fyda mshùfï moaO;s" 

fj<`ofmd< m%;smd¾Yajhka" r`ojd.ekSfï ksfhdað;hska" yqjudre fyda fj<`o 

uQ,dY% fldgia yqjudre" ldâm;a ysñhdg iq/l=ïm;a ^ldâm;a ysñhd fjkqfjka 

HSBC úiska tu iq/l=ïm;a ork wjia:djl oS& ms<sn`o whs;shla we;s iud.ï 

fjkqfjka l%shdlrk hï lsisfjl=¦   

 

(d) fiajdjka ys oS fyda fiajdjka iïnkaOfhka whs;shla ,nd.kakd fyda 

wjodkula Ndr.kakd hï md¾Yajhla¦ 

 

(e) Kh f;dr;=re ,nd.ekSu yd imhdoSu i`oyd jk fjk;a uQ,H wdh;k" Khjr 

fhduq ksfhdað; wdh;k" fyda Kh f;dr;=re ld¾hdxY" ú.Kljreka$nÿ 

WmfoaYljreka¦ 

 

(f) ldâm;a ysñhd fj; j;alï l<ukdlrK fiajdjka imhk hï f;jk 

md¾Yajhl wruqo,a l<ukdlrefjl=¦   

 

(g) HSBC úiska y`ÿkajdoSï fyda f;dr;=re imhk hï y`ÿkajdoSfï w;rueÈfhl=¦ 



 

 
 

 

(h) msysá ia:dkh fld;ek jqjo" hï HSBC jHdmdr yqjudrelsÍï" neyer lsÍï" 

taldnoaOùï fyda w;am;a lr.ekSï yd iïnkaOfhka" fiajdjka imhkq ,nk 

n,m%foaYhka yd iudkj hï uÜgul wdrlaIdjla imhk o;a; wdrlaIK kS;s 

fkdue;s n,m%foaYhka ys msysgd ;snqK o" tajd o we;=<;aj' 

 

ldâm;a ysñhdf.a ne£ï 

19.4 HSBC fj; fyda HSBC iuQyfha hï idudðlfhl= fj; imhd we;s ldâm;a 

ysñhdf.a f;dr;=rej, hï fjkila isÿj we;akï l,ska l,g" ljr wjia:djl oS jqjo 

Èk ;sy (30)la ;=< jydu HSBC fj; ,sÅ; j oekqï oSug o HSBC fyda HSBC 

iuQyfha hï idudðlfhl= fj;ska ,efnk hï b,a,Sulg m%;spdr oelaùug o ldâm;a 

ysñhd tl`. fjhs' 

 

19.5 iEu iïnkaê; ;eke;af;l= $ Tjqka úiska HSBC fyda HSBC iuQyfha hï 

idudðlfhl= fj; f;dr;=re ^fm!oa.,sl f;dr;=re fyda nÿ f;dr;=re we;=<;a j& 

imhd we;s hï ;eke;af;l= fj; fuu kS;sÍ;sj, olajd we;s wdldrhg Tjqkaf.a 

f;dr;=re ieliqu" fy<sorõ lsÍu yd udre lsÍu iïnkaOj okajd we;s nj yd tl`. ù 

we;s nj ldâm;a ysñhd ;yjqre lrhs'  ish fm!oa.,sl o;a;j,g m%fõYùug iy tajd 

ksjerÈ lsÍug tu iïnkaê; ;eke;a;ka $ fjk;a hï ;eke;a;kag whs;sh we;s njg 

ldâm;a ysñhd Tjqka fj; Wmfoia Èh hq;=h'  

 

19.6 hï wjia:djl( 

• HSBC úiska idOdrKj b,a,d isák ldâm;a ysñhdf.a f;dr;=re imhd oSug 

ldâm;a ysñhd wfmdfydi;a jqjfyd;a" fyda wruqKq i`oyd f;dr;=re ieliqu" 

udrelsÍu fyda fy<sorõ lsÍug HSBC úiska wjYH flfrk hï leue;a; 

m<lsÍula ldâm;a ysñhd úiska r|jd .;fyd;a fyda bj;a lr.;fyd;a" fyda  

• uQ,H wmrdOhla isÿlsÍfï yelshdj ms<sn`oj HSBC fyda HSBC iuQyfha hï 

idudðlfhl=g iel my< jk wjia:djl oS" fyda ldâm;a ysñhd fj;ska HSBC 

iuQyfha idudðlfhl= fj; uQ,H wmrdOhla isÿlsÍfï wjodkula we;sjk 

wjia:djl oS" 

 



 

 
 

HSBC úiska( 

(a) ldâm;a ysñhd fj; kj fiajdjka fyda fiajdjka ish,a, fyda bka fldgila wLKavj 

iemhSug fkdyels úh yels w;r" ldâm;a ysñhd iu. ish jHdmdßl in`o;d wjika 

lr oeóug whs;sh r`ojd .kshs¦  

 

(b) wkql+,j l%shdlsÍfï ne`oSï bgqlsÍug HSBC fyda HSBC iuQyfha hï idudðlfhl=g 

wjYH jk hï mshjr .ekSu¦ iy$fyda 

 

(c) ldâm;a ysñhdf.a .sKqu ^.sKqï& wjysr lsÍu" udrelsÍu fyda jid oeóu l< yelsh'   

  

20. o;a; wdrlaIdj 

 

20.1 foaYSh n,m%foaYfha fyda úfoaYhl o;a; wdrlaIl jHjia:djlg wkql+,j l%shdlrk 

wjia:djl oS ish¨u HSBC iuQy idudðlhska" Tjqkaf.a ld¾h uKav,h yd f;jk 

md¾Yajhka hg;a jk oeä ryiH yd wdrlaIl wdpdrO¾u moaO;shla uÕska ldâm;a 

ysñhkaf.a f;dr;=re wdrlaId flfrkq we;' 

 

21. uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï 

 

21.1 uQ,H wmrdO ksÍlaIKh" úu¾Ykh yd je<elaùu i`oyd fyda ta iïnkaOfhka we;s kS;s 

fr.=,dis iïndOl frÔuhka" cd;Hka;r uÕfmkajqï" HSBC iuQyfha wNHka;r 

m%;sm;a;s yd ld¾hmámdá iy$fyda hï n,Odßfhl= fj;ska ,efnk b,a,Sïj,g 

wkql+,j l%shd lsÍug HSBC iy HSBC iuQyfha hï idudðlhka ^ish ;ks yd mQ¾K 

wNsu;h hgf;a& iqÿiq hehs is;k hï mshjr .; hq;= jk w;r" tfia mshjr .kq we;' 

^zuQ,H wmrdO wjodkï l<ukdlrK l%shdlrlïZ&'  

tu mshjrj,g" (a) hï Wmfoila" ikaksfõokhla" uqo,a bmoùfï b,a,Sula" fiajdjka 

i`oyd whÿï lsÍula fyda ldâm;a ysñhd úiska fyda Tyq fjkqfjka hjk ,o fyda ,nk 

hï f.ùula ksÍlaIKh" yiqlr.ekSu yd úu¾Ykh lsÍu (b)  wruqo,aj, uQ,dY%h fyda 

wruqKq lrk ,o ,enqïlrejka ms<sn`oj úu¾Ykh lsÍu (c) ldâm;a ysñhdf.a 

f;dr;=re HSBC iuQyh i;=j we;s wfkl=;a wod< f;dr;=re yd iïnkaO lsÍu 

iy$fyda (d) we;eï mqoa.,fhl= fyda wdh;khla iïnkaOfhka Tjqka iïndOl 



 

 
 

frÔuhlg hg;a jkafka o hkak jeäÿr úuiSï lsÍu yd ldâm;a ysñhdf.a wkkH;dj 

yd ;;a;ajh ;yjqre lr.ekSu we;=<;a úh yels kuq;a" Bg iSud fkdfõ' 

 

21.2 jHd;sf¾l f,i" HSBC úiska uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï 

Ndr.ekSu uÕska hï f.ùula isÿlsÍu fyda ksIAldYkh" ldâm;a ysñhdf.a Wmfoia 

ieliqu fyda fiajdjka i`oyd whÿï lsÍu fyda fiajdjka ish,a, fyda thska fldgila 

iemhSu m%udo ùu" wjysr lsÍu fyda m%;slafIam lsÍu isÿúh yel'  kS;sfhka wjir we;s 

m%udKhg" uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï iïnkaOfhka 

iïmQ¾Kfhka fyda w¾O jYfhka lsishï wdldrhlska ldâm;a ysñhdg fyda f;jk 

md¾Yajhlg mek k.sk" ú`Èkakg fyda orkakg isÿjk hï w,dNhla i`oyd HSBC 

fyda HSBC iuQyfha hï idudðlfhl= ldâm;a ysñhd fj; fyda hï f;jk 

md¾Yajhla fj;  j.lSug ,la fkdjkq we;' 

 

21.3 nexl=fjys wod< kS;s" kshduk j,g wkqj iy l,ska l,g mj;akd nexl=fõ m%;sm;a;s 

j,g wkqj ksl=;a lrk ,o fl%äÜ ldâm;a Ndú;fhka ldâm;a ysñhd úiska j¾pqj,a 

jHjydr uqo,a (virtual currencies)" l%smafgda jHjydr uqo,a (crypto currencies)"  

ìÜfldhskaia (bitcoins) we;=¿j kuq;a Bg iSud fkdù ñ,oS .ekSu" úlsKSu iy$fyda 

Ndú;h iy$fyda f*dfrlaia fjf<|du (forex trading)" m%d.aOk .kqfokq iy úfoaY 

uqo,a mejÍï isÿlsÍu fkdl< hq;= fõ'   

    

22. nÿ wkql+,;dj  

wod< ne`oSï mek k.sk iy HSBC úiska fyda HSBC iuQyfha idudðlhska úiska 

imhk .sKqu ^.sKqï& fyda fiajdjka újD; lsÍug wod<j ish¨u n,m%foaYhka ;=< oS 

ldâm;a ysñhdf.a nÿ ne`oSï ^nÿ f.ùu fyda wod< ish¨ nÿ f.ùu iïnkaOfhka we;s 

f,aLk fyda fjk;a oE iïmQ¾K lsÍu iy NdroSu o we;=<;a j& jgyd.ekSu yd Bg 

wkql+,j l%shdlsÍu i`oyd ldâm;a ysñhd$ldâm;a ysñhka iïmQ¾Kfhka j.lsj hq;= 

jk nj ldâm;a ysñhd$ldâm;a ysñhka úiska ms<s.kshs'  iEu iïnkaê; ;eke;af;l=u 

^ish fm!oa.,sl ;;a;ajfhka fkdj& iïnkaê; ;eke;af;l=f.a ;;a;ajfhka 

l%shdlrñka ;uka iïnkaOfhka tu ms<s.ekSu u isÿlrhs'  iïnkaê; ;eke;a;df.a 

fyda ldâm;a ysñhdf.a jdiN+ñh" fkajdisl ia:dkh" mqrjeis Ndjh fyda ixia:dms; 

lsÍu fkdi,ld" iuyr rgj, foaYiSudfjka ndysr n,mEï iys; nÿ jHjia:djka 

mej;sh yel'  HSBC fyda HSBC iuQyfha lsisÿ idudðlfhl= úiska nÿ WmfoaYkh 



 

 
 

imhkq fkd,efí'  iajdëk kS;suh yd nÿ Wmfoia imhd .kakd f,i ldâm;a ysñhd 

fj; Wmfoia fouq'  .sKqu ^.sKqï& újD; lsÍu yd Ndú; lsÍu iy HSBC úiska fyda 

HSBC iuQyfha idudðlhska úiska imhkq we;s fiajdjka iïnkaOfhka úfYaIfhka 

wod< jk ne`oSï o we;=<;aj lsisÿ n,m%foaYhl mek k.skq we;s ldâm;a ysñhdf.a nÿ 

ne`oSï iïnkaOfhka HSBC fyda HSBC iuQyfha lsisÿ idudðlfhl= fj; j.lSula 

fkdue;' 

 

23. úúO 

 

23.1 fuu kS;sÍ;sj, iy fjk;a hï fiajdjl" ie,iqul" jHdmdßl iïnkaO;djhl" 

.sKqul" fyda ldâm;a ysñhd yd HSBC w;r we;s .súiqul we;s lsisjla w;r lsishï 

.eàula fyda wkkql+,;djhla we;sjk wjia:djl oS" fuu kS;sÍ;s n,d;aulj mj;skq 

we;'  ldâm;a ysñhkaf.a f;dr;=re iïnkaOfhka ldâm;a ysñhd fj;ska ,eî we;s 

oekgu;a mj;sk hï leue;a; m<lsÍula" n,h oSula" HSBC úiska b,a,d isá whs;Ska 

w;yeÍula yd wjir oSula wod< foaY kS;sh uÕska wjir ,efnk m%udKhg mQ¾K 

n,h iy n,meje;aùu iys;j wLKavj wod< jkq we;' 

 

23.2 lsishï wdldrhlska hï n,m%foaYhl kS;sh hgf;a fuu kS;sÍ;sj, we;s m%;smdok 

ish,a,u fyda bka fldgila fyda kS;súfrdaë" wj,x.= fyda n,d;aul l< fkdyels 

jqjfyd;a tuÕska fjk;a hï n,m%foaYhl tu m%;smdokj, fyda tu n,m%foaYfha fuu 

kS;sÍ;sj,ska b;sßfhys kS;Hdkql+, Ndjhg" j,x.=;djhg fyda n,d;aul l<yels njg 

n,mEula fyda ydkshla isÿ fkdjkq we;' 

 

24. wjika lsÍfuka miqj meje;au 

 

fuu kS;sÍ;s tajd wjika lsÍfuka miqj o" HSBC fyda HSBC iuQyfhys idudðlfhl= 

úiska ldâm;a ysñhd fj; hï fiajdjka iemhSu wjika lsÍulska fyda hï ldâm;a ysñ 

.sKqula jid oeófuka miqj o wLKavj wod< jkq we;' 

 

 

 

 



 

 
 

25. kS;sh iy wêlrK n,h 

 

     fuu .súiqu Y%S ,xld m%cd;dka;%sl iudcjd§ ckrcfha kS;sh uÕska iy kS;sh m%ldrj 

md,kh jk iy md,kh jk nj wjfndaOlr.; hq;= w;r ldâm;a ysñhd$ldâm;a 

ysñhka tlS Y%S ,xld ckrcfha wêlrKj, wkkH wêlrK n,hg iaÓr f,i u 

fuhska hg;a jkafka h'  kS;sh wkqj" rcfha fr.=,dis uÕska fyda Y%S ,xld uy nexl=j 

úiska ksl=;a lrkq ,nk Wmfoiaj,g wkqj wjYH fõ kï" fuu .súiqfï kS;sÍ;s iy 

fldkafoais ksrdhdifhka u ixfYdaOkh ùug hg;a jkafka h'  ldâm; iy ldâm;a 

.sKqu j,x.= iy kS;Hdkql+, ld¾h i|yd muKla Ndú; lrkq ,eìh yelsh'  ldâm; 

fyda ldâm;a .sKqu ldâm;a ysñhd úiska fyda fjk;a hï ;eke;a;l= úiska fjk;a hï 

ld¾hhla i|yd Ndú; lrhs kï fyda$Ndú; lsÍug wjir ,ndfohs kï" tjeks 

Ndú;h iïnkaOfhka ldâm;a ysñhd j.lsjhq;= w;r" tjeks Ndú;hla fya;=fjka 

nexl=j fyda MasterCard fyda Visa International úiska lrk ,o ish¨ uqo,a fyda úhoï 

nexl=j iy MasterCard International fyda Visa International fj; m%;smQrKh lrk 

f,i ldâm;a ysñhdg kshu lrkq ,eìh yelsh' 

 

26. fmdÿ lreKq 

 

26.1 (a)  ldâm;a ysñhd úiska Tyqf.a$wehf.a whÿïm; uÕska ,nd§ we;s f;dr;=re o 

we;=¿j kuq;a" Bg iSud fkdù" fiajdkshqla;sh fjkiaùu iy$fyda Tyqf.a$wehf.a mosxÑ 

,smskh iy ÿrl:k wxl ^ziïnkaO lr.ekSfï úia;rZ& fjkiaùu ms<sn|j o jydu 

nexl=j fj; ,sÅ;j oekqïosh hq;=h'  ldâm;a b,ä ïm;%fha we;s iïnkaO lr.ekSfï 

úia;r iïnkaO lr.ekSfï kj;u úia;r f,i nexl=j úiska i,lkq ,efí'  fuu 

j.ka;sfhys olajd we;s mßÈ" ldâm;a b,a¨ïm;%fha we;s iïnkaO lr.ekSfï kj 

f;dr;=re m%;sfhdackh lsÍu yd tfia mj;ajdf.k hdu" f;dr;=re fjkiaùu ms<sn|j 

nexl= fj; oekqï§fï oS isÿ flfrkq we;'  

  

 (b) ldâm;a ysñhd fj; lrkq ,nk hï ksfõokhla fyda ldâm;a ysñhd iuÕ 

lrkq ,nk hï ,sms yqjudrejla nexl=j fj; ldâm;a ysñhd úiska imhd we;s w¨;au 

,smskhg Ndrosh hq;= w;r tajd Èk y; ^07&l ld,hla we;=<; ldâm;a ysñhd fj; 

,eî we;s f,i i,lkq ,efí' 

 



 

 
 

26.2 ldâm;a .sKqfï mj;akd hï whúh hq;= uqo,la iïmQ¾Kfhka u fyda tys hï 

fldgila ´kEu wdldrhlg ;=kajk md¾Yajhl tl;=lsÍfï ksfhdacs;hkag wkqhqla; 

lsÍug" mejÍug iy úlsKSug nexl=jg iajlSh mru wNsu;h mßÈ whs;shla we;af;ah'  

ldâm;a .sKqfï we;s ys`. uqo,a whlr.ekSu i|yd ;=kajk md¾Yajhl tl;=lsÍfï 

ksfhdacs;hka m;alsÍu i|yd ldâm;a ysñhd úiska nexl=j fj; fuhska n,h mjrkq 

,efí'   

 

26.3 nexl=j úiska kshu lrkq ,nk ´kEu wjia:djl oS" ldâm;a ysñhd úiska ;udf.a uQ,H 

;;a;ajh ms<sn| f;dr;=re nexl=jg ,ndosh hq;=h'  tfia imhk ,o f;dr;=re úuid 

n,d ;yjqre lr.ekSu i|yd ldâm;a ysñhd nexl=jg ;jÿrg;a n,h ,nd fokafkah'  

tfia b,a,d isàfï oS nexl=j fj; f;dr;=re imhd fkdue;s kï" nexl=j úiska iajlSh 

wNsu;h mßÈ ldâm; w¨;alsÍu m%;slafIam lsÍu fyda jydu ldâm; wj,x.= lsÍu 

lrkq ,eìh yelsh' 

 

26.4 nexl=fõ ;eme,a lsÍï wdmiq ,efnk wjia:djl oS fukau ldâm;a ysñhd iu. 

iïnkaOúh fkdyels jk wjia:djl oS" b,ä ïm;%fha i|ykalr we;s fjk;a 

,smskhlg ldâm;a ysñhdf.a m%ldYk iy$fyda ,sms yqjudre kej; fhduqlsÍfï whs;sh 

nexl=j i;= fõ' 

 

26.5 ldâm;a ysñhdg iïnkaO .sKqï f;dr;=re o we;=¿j ish¨ f;dr;=re nexl=fõ hï 

n,h,;a ;eke;a;l=" tys m%Odk ld¾hd,fha" YdLd ld¾hd,j, hï n,h,;a ;eke;a;l= 

iy nexl= iuQyfha fjk;a hï idudcslhka$wdY%s; idudcslhka fyda fjk;a o;a; 

ieliqï fiajd imhkakl= fyda .sKqï m%ldY uqøKh iy ;eme,a lsÍu i|yd nexl=j 

úiska fiajfha fhdojd we;s hï ;eke;a;l= fyda fjk;a iudk fiajd imhkakl= úiska 

Tjqkaf.a woyi wkqj mrsmd,kh iy wNHka;r kshduk wjYH;d we;=¿j wjYH úh 

yels ´kEu ld¾hhla i|yd hï uOHia:dkhl oS iïfm%AIKh lsÍu iy$fyda .nvd 

lsÍu fyda oeÍu iy tajdg m%fõYùu lrkq ,eìh yels njg ldâm;a ysñhd tl`. ù 

ms<s.kq ,nhs'    

 

26.6 ldâm; fj;ska ia:djr Wmfoia$ksfhda. 

(a) ia:djr Wmfoia ner fmdfrdkaÿ imqrd,Su i|yd Tyqf.a$wehf.a ldâmf;ys 

m%udKj;a wruqo,a mj;ajdf.k hEu i|yd o ldâm;a ysñhd tl`. jk w;r 

tfia lsÍug wfmdfydi;a jqjfyd;a túg ldâm;a ysñhd úiska Ndr oS we;s 



 

 
 

ia:djr Wmfoia$ksfhda. fmdarufha tl`. ù we;s uqo, ldâmf;ka yrlrkq 

,eìh hq;=h'   

 

26.7 yn lr isák .kqfokq ms<sn| ldâm;a ysñhkaf.a j.lSu 

 

      ^ldâm;a ysñhd úiska fyda wkHdldrhlska imhkq ,nk& nexl=jg ,efnk idlaIs u; 

mokïj" ldâm;a ysñhd úiska iajlSh .sKqu fyda ldâm; Ndú; lsÍfï § ^ldâm;" 

.sKqu fyda PIN wxlh wdrlaId lsÍu iy ldâm; ke;sùu fyda wkjir .kqfokq 

ms<sn| jd¾;d lsÍu o we;=¿j& fkdie,ls,su;aj fyda jxpdiy.; f,i l%shdlr we;s 

nj nexl=fõ u;h jk wjia:djl" ldâm; ms<sn|j ldâm;a ysñhdf.a j.lSu" ldâm; 

iïnkaOfhka isÿjk hï wkjir .kqfokq i|yd by< kxjkq ,efí' 

 

ldâm; uÕska isÿlrk ,o we;eï .kqfokq iy$fyda úfYaIs; fjf<| uy;=ka fj; § 

isÿlrk ,o .kqfokq i|yd ksYaÑ; úu¾Yk wjYH njg nexl=j ;SrKh lrkq ,nhs 

kï iy ldâm;a ysñhdf.a .sKqï b;sydih wi;=gqodhl fõ kï fyda .kqfokqj, 

iajdNdjh wkqj ldâm;a ysñhd fj; uqo,a m%;smQrKh lsÍu fkdl< hq;= njg ikd: 

lrhs kï hï ynlr isákq ,nk .kqfokq i|yd nexl=j úiska ldâm;a ysñhd fj; 

uqo,a m%;smQrKh fkdlr isák nj ldâm;a ysñhd úiska ms<sf.k tl`. fõ'  

 

26.8 iyNd.sjkakdg ^ldâm; yryd& uqo,a fyda uQ,H jákdlula odhl lrk f,i fyda 

f.jk f,i kshu lrkq ,nkakd jQ o iyNd.Sjkakka Wmhkq ,nk m%;s,dN úYd, 

jYfhka my; lreKq u; r|d mj;akd úg tjeks ie,iqula ldâm;a ysñhd úiska iDcq 

j fyda jl%j msßkeóu" m%j¾Okh lsÍu" m%pdrKh" fufyhùu" uqo,a iemhSu" 

l<ukdlrKh fyda fhduq lsÍu fkdl< hq;= fõ( 

(a) ie,iqu i|yd iyNd.sjkakkaf.a m%udKh jeäùu u; r|dmj;skakd jQ o¦ fyda 

(b) ie,iqu i|yd iyNd.sjkakkaf.a odhl;ajh jeäùu u; r|dmj;skakd jQ o¦ 

(c) zuqo,aZ hkafkka Y%S ,xld fyda úfoaYSh rchla úiska ksl=;a lrk ,o" we;slrk 

,o" n,h fok ,o fyda ms<s.kakd ,o uqo,a tallhla fyda yqjudre udOHhla 

woyia fõ' 

(d) zuqo,a jákdluZ hkafkka hï .nvd l< yels jákdlï m%Njhla" f.ùï 

idOk m;%hla fyda .sKqulg nerlsÍula fukau rkaldis iy rka ixÑ; o 

we;=¿j uqo,a njg wdmiq yerúh yels fyda yerúh fkdyels hï yqjudre 

udOHhla woyia fõ'        



 

 
 

 

26.9 ldâm;a ysñhdf.a ldâm;a .sKqug jeros f,i nexl=j úiska uqo,a nerlr we;s 

wjia:djl oS" tu i|yka lsÍu m%;sfYdaOkh lsÍu i|yd iy$fyda tu uqo, ldâm;a 

ysñhdf.ka b,a,d isàug nexl=jg ysñlula we;af;a h' 

  

26.10 2006 wxl 5 ork uqo,a úY=oaêlrKh je<elaùfï mkf;a" 2006 wxl 6 ork uQ,H 

.kqfokq ms<sn| mkf;a iy ta yd iïnkaO wdY%s; ud¾f.damfoaY iy úOdk iy 1988 

wxl 30 ork ixfYdaê; nexl= mk; m%ldrj w;ayer ouk ,o foam, iïnkaO 

ud¾f.damfoaY iy úOdk o we;=¿j by; lS 1988 wxl 30 ork nexl= mk; hgf;a Y%S 

,xld uy nexl=fõ uQ,H uKav,h úiska ksl=;alrk ,o úOdk o iu. 1988 wxl 30 

ork Y%S ,xld nexl= mkf;a úêúOdk uÕska ldâm;a ysñhd ne£ isáhs'  ´kEu 

wjia:djl ldâm;a .sKqfuys mj;akd fYaIhg wu;rj" tjeks uqo,ska ldâm;a .sKqu 

ldâm;a ysñhd úiska mQ¾j-msrùu fkdl< hq;= fõ'   

 

       by; lS wdldrhg iy Y%S ,xldfõ n,m;%,dNS jdKsc nexl=jl l%shdldrlï yd 

iïnkaO ish¨ kS;s" úOdk iy ud¾f.damfoaY iïnkaOfhka jQ tlS úêúOdkj,g 

tl`.j nexl=j ks;ru l%shdlrkq ,nk njg ldâm;a ysñhd wjfndaO lrf.k tl`. 

fõ'      

 

26.11 ldâm;a .sKqug mQ¾j-msrùu isÿlsÍu ;ykï njg ldâm;a ysñhd wjfndaOlrf.k 

nexl=j iuÕ tlÕ jk w;r" ldâm;a .sKqfuys ner fYaIhla mj;akd wjia:djl §" 

nexl=j úiska" ldâm;a ysñhdf.a yr fYaIhla we;s fjk;a fl%äÜ ldâm;lg tlS ner 

fYaIh mejÍu lsÍu" tlS ner fYaIh nexl=j iuÕ jk ldâm;a ysñhdf.a Y%S ,xld 

remsh,a b;=reï fyda Y%S ,xld remsh,a cx.u fyda .sKqulg ner lsÍu fyda ldâm;a 

ysñhdf.a kug whleñ ksfhda.hla ksl=;a lsÍu fyda isÿlrkq we;'   

 

26.12 Y%S ,xldj ;=< lsishï ,ehsia;=.; fyda ,ehsia;=.; fkdjQ wdh;khl ishhg oyh 

(10%) fyda Bg jeä fldgia m%udKhla ork iy$fyda w;am;a lr.;a úg § ldâm;a 

ysñhd úiska ta iïnkaOfhka ,sÅ;j nexl=j oekqj;a l< hq;=h' 

 

 

 

 



 

 
 

ldâm;a ysñhdf.a ;Dma;su;a Ndjh ms<sn| m%;spdrh 

 
Tng ijka§u 

 

HSBC ys wm" ldâm;a ysñhkag wjYH ie,iqï yd fiajdjka iïnkaOfhka f,dal ;;a;ajfha 

fiajdjla ld¾hlaIuj wmf.a ldâm;a ysñhd$ysñhka fj; ,nd§ug lem ù isáuq' 

 

nexl=j imhkq ,nk hï fiajdjla iïnkaOfhka hï fya;=jla u; Tn mQ¾K ;Dma;su;a 

Ndjhg m;a fkdjkafka kï" nexl=fõ YdLdjka ys ld¾h uKav,h iuÕ fyda nexl=fõ weu;=ï 

uOHia:dkh iuÕ iïnkaOùug ldâm;a ysñhdg yelshdj we;'  túg" nexl=j úiska ldâm;a 

ysñhd ;Dma;su;a jk wdldrhg ld¾hlaIuj tlS .eg¨j úi£ug wjYH ish¨ W;aidyhka .kq 

we;'   

  

ldâm;a ysñhd fj; fiajdjka iemfhk wdldrh iïnkaOfhka ldâm;a ysñhd mQ¾K jYfhka 

i;=gg m;a fkdfõ kï" fyda nexl=fõ ie,iqï uÕska ldâm;a ysñhdf.a wfmalaIdjka bgq 

fkdfõ kï my; olajd we;s wdldrhka yryd ish m%;spdr nexl=j fj; tùug ldâm;a 

ysñhdg yelshdj we;'   

 

 ud¾..;h yryd nexl=fõ ks, fmdÿ fjíwvúh jk www.hsbc.lk fj; m%;spdrh 

bÈßm;a lsÍu uÕska 

 ldâm;a ysñhdf.a .eg¨j my; ;eme,a ,smskh fj; heùfuka 

l<ukdlre mdßfNda.sl w;aoelSï yd in|;d 

mdßfNda.sl nexl=lrK iy j;alï l<ukdlrK 

HSBC uOHia:dkh 

163 hqkshka fmfoi   

fld<U 02 

fyda 

 

 my; úoHq;a ;eme,a ,smskh u.ska nexl=j fj; heùfuka 

Premier  – premiercustomersolutions@hsbc.com.lk 

Advance  – advancecustomersolutions@hsbc.com.lk 

fmdÿ   - customersolutions@hsbc.com.lk 

 

http://www.hsbc.lk/


 

 
 

 nexl=fõ ´kEu YdLdjla fj; hdfuka yd m%Odk l<ukdlre iuÕ l:d lsÍfuka fyda 

YdLdjka ys we;s —Tfí woyiaj,g ijka§u˜ keue;s fmdaru iïmQ¾K lr Tfí m%;spdr 

igyka lsÍfuka' 

 

 in|;d l<ukdlre ^isà kï& fyda nexl= YdLdfõ ld¾h uKav,fha wfhl= iuÕ iDcq 

j l:d lsÍfuka' 

 

fiajd uÜgfï lemùu 

  

ldrKh jydu úi¢h fkdyels kï" m%;spdr fmdaruh ldâm;a ysñhd fj;ska ,eî 

jevlrk Èk ;=kla we;=<; nexl=j úiska ldâm;a ysñhd fj; úi÷ula ,ndfokq we;' 

iajdNdjfhka jvd ixlS¾K .eg¨ iïnkaOfhka jkúg tajd úi£u i|yd jeä 

ld,hla .;jk neúka" m%;spdr oelaùu iïnkaOfhka ;lafiare lrkq ,nk 

ld,iSudjla ldâm;a ysñhd fj; ,ndfokq we;' 

 

uQ,H Tïnqâiaukajrhd fj; ,sùfuka o ldâm;a ysñhd yg iyk b,a,d isáh yelsh' 

 

2002 wfm%a,a ui wdrïN lrk ,o uQ,H wdYfha m%;sixialrK meflacfha tla 

fldgila jYfhka ia:dms; lrk ,o uQ,H fiajd Tïnqâiaudka ld¾hd,h hkq iajdëk" 

wmlaImd;S iy fkdñf,a fiajdjls' 

 

Tïnqâiauka jrhdf.a weu;=ï f;dr;=re my; oelafõ' 

Y%S ,xld uQ,H Tïnqâiauka jrhdf.a ld¾hd,h  

143A" jðr mdr 

fld<U 5' 

 

ÿrl:k-  +94 112 595 624 

*elaia-    +94 112 595 625 

úoHq;a ;emE,- fosril@sltnet.lk   

fjíwvúh-  www.financialombudsman.lk  

 

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/


 

 
 

fuu kS;sÍ;s yd fldkafoaisj, isxy, iy oñ< NdId mdG w;r hï wkkql+,;djla 

we;sjqjfyd;a túg bx.%sis NdId mdGh n,meje;aúh hq;= njg ud$wm úiska fuhska iy;sl ù 

tl`.j isáñ$isáuq'       
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iSudiys; fydxfldx wekaâ Iexydhs nEkalsx flda¾mf¾Ika úiska ksl=;a lrk ,oS'           


