
idudkH b;=reï .sKqï  m%Odk kS;srS;sj, idrdxYh*  

flá úia;rh 

idudkH b;=reï  .sKqï - ie,iqfuys úfYaIdx. jeä úia;r 

i|yd 

fhda.H;dj • Y%S ,xld remsh,a 35,000 l fyda ´kEu wkqu; úfoaY jHjydr uqo,ska tu

jákdlug iudk uqo,l iudk ner$yr fYaIhla mj;ajdf.k hd hq;=h'

• kS;sÍ;s iy

fldkafoais

m%;s,dN  

ieflúka 

• Èjhsk mqrd ´kEu Plus ATM hka;%hlska uqo,a wdmiq .ekSfï yelshdj

we;s Visa fvìÜ ldâm;'

• meh 24 mqrd mdßfNda.sl CIKsl weu;=ï fiajdj'

• ish¨ YdLdjka ys § uqo,a ;ekam;a lsÍfï $ wdmiq .ekSfï myiqlï'

• wka;¾cd,  nexl=lrK iy ÿrl:k nexl=lrK myiqlï fkdñf,a'

uQ,H 

fYaIh 

wvqùfï 

.dia;=j 

• idudkH fYaIh mj;ajdf.k fkdhkafka kï" remsh,a 1500 l 

fYaIh wvqùfï udisl .dia;=jla wh flfrkq we;'

• nexl=fõ

.dia;=

f,aLkh

flá úia;rh 

wka;¾kuH wdfhdack .sKqï (IIA)- ie,iqfï úfYaIdx. jeä úia;r 

i|yd 

fhda.H;dj IIA .sKqï újD; lsÍu my; whj¨ka úiska l< yelshs( 

1. Y%S ,xldj ;=< fyda bka neyer mosxÑ úcd;slhl= úiska'

2. Y%S ,dxlsl iïNjhlska hq;= úcd;sl" Y%S ,xldfjka neyer mosxÑ wfhl='

3. Y%S ,xldfjka neyer mosxÑ" Y%S ,dxlsl mqrjeishl='

4. urKhg m;a jQ hï wfhl=f.a nQo,h iïnkaOfhka woañksia;%dis lghq;= wjika

jk f;la" n,h,;a ksfhdacs; iu. IIA .sKqu mj;ajdf.k hdug lghq;= l<

tlS urKhg m;a jQ whf.a nQo,fhys woañksia;%dislre fyda  fmd,au#lre'

5. Y%S ,xld uy nexl=j úiska l,ska l,g wjir fokq ,nk fjk;a ´kEu

mqoa.,hl= fyda hï ldKavhlg wh;a mqoa.,hka'

) kS;sÍ;s iy 

fldkafoais 



m%;s,dN  

ieflúka  

 

• fuh kshduk ie,iqula neúka" lreKdlr ie,iqug wod< kS;sÍ;s iy 

fldkafoais n,kak'   

uQ,H 

fYaIh 

wvqùfï 

.dia;=j  

 

• fYaIh wvqùfï .dia;= wod< fkdfõ'   

 

• nexl=fõ 

.dia;= 

f,aLkh  

 

idudkH b;=reï .sKqï         m%Odk kS;srS;sj, idrdxYh*  

flá úia;rh  

<ud b;=reï .sKqï - ie,iqfuys úfYaIdx.   jeä úia;r 

i|yd  

fhda.H;dj  

 

• foudmshka $ Ndrlrejka úiska nd,jhialrejka ^jhi wjqreÿ 18g wvq& i|yd 

.sKqï újD; l< yelshs'   

• uQ,sl ;ekam;=j remsh,a 3"000$we'fvd' 300 fyda wkqu; úfoaY jHjydr uqo,a 

j¾.hlska Bg iudk jákdlul uqo,la'   

• nd,jhialreg jhi wjqreÿ 18 imsfrk f;la uqo,a wdmiq .ekSug fkdyel' 

 

• kS;sÍ;s 

iy 

fldkafoais  

 

m%;s,dN  

ieflúka  

 

• zoel-n,d .ekSug muKsZ  (“View only“) myiqlu iys; ATM ldâm;" jhi 

wjqreÿ 12 iïmQ¾K lsÍfuka miq'   

• wkq.%dyl fmd,S wkqmd;sl'  

• WmkaÈk uú; lsÍï (Birthday Surprises). 

• meh 24 mqrd mdßfNda.sl fiajd CIKsl weu;=ï'   

• ish¨ YdLdjka ys § uqo,a ;ekam;a lsÍfï myiqlï'    

• wka;¾cd, nexl=lrK iy ÿrl:k nexl=lrK myiqlï fkdñf,a {zoel-n,d 

.ekSug muKsZ (“View only”) myiqlu}    

 

 

 

 



uQ,H 

fYaIh 

wvqùfï 

.dia;=j  

 

• fYaIh wvqùfï .dia;= wod< fkdfõ'   

 

• nexl=fõ 

.dia;= 

f,aLkh  

 

 

uQ,sl kS;sÍ;s  jeä úia;r 

i|yd 

HSBC Mass 

i|yd 

fhda.H;dj  

• úfYaIdx. iy m%;s,dN N==la;s ú£u i|yd fhda.H;d iqÿiqlï iy fjk;a 

wod< kS;sÍ;s iy fldkafoais Tn úiska imqrd,sh hq;= fõ'      

•  ixl,s; 

.sKqï 

i|yd jk 

kS;sÍ;s iy 

fldkafoais 

^zkS;sÍ;s 

iy 

fldkafoaisz& 

fhda.H;dj 

iqÿiqlï 

fjkia lsÍu  

• we;=<;aùfï fhda.H;d iqÿiqlï l,ska l,g fjkia lsÍfï whs;sh nexl=j 

i;= jk w;r" tjeks ixfYdaOk HSBC fmdÿ fjí wvúfhys iy ish 

YdLdjka ys fjk;a fmdÿ ia:dkj, m%o¾Ykh flfrkq we;'  

 

yjq,a .sKqï  • kS;sÍ;s iy fldkafoais hgf;a wod< .sKqu" fiajd fyda wka wdldrfha ne£ï 

yd j.lSï iïnkaOfhka yjq,a .sKqï ysñhka tlsfkld o iu. yjq,aj yd 

fjka fjka j Tn ish¨fokdu ne£ isáhs'   

 

.dia;=  • wod< wjia:djka ys § l,ska l,g fiajd .dia;=" myiqlï .dia;= fyda fjk;a 

.dia;= mkjkq we;'  .dia;= iy whlsÍï “HSBC .kqfokqlrejka i|yd jk 

nexl=lrK .dia;= f,aLkh” ys m%ldYhg m;a flfrk w;r" HSBC fjí 

wvúfhka fyda YdLdjka fj;ska ,nd.; yelsh'    

    

jdr ;ekam;= 

iy b;=reï 

ie,iqï i|yd 

fmd,S 

wkqmd;slhka  

• b;=reï iy ld, ;ekam;= .sKqï ^úfoaY jHjydr uqo,a$foaYSh jHjydr uqo,a& 

i|yd jQ fmd,S wkqmd;sl mQ¾j oekqï§ulska f;drj fjkiaùug úIh fõ'  

flfia fj;;a" mj;akd ld, ;ekam;= u; .súi .kq ,enQ fmd,S wkqmd;sl 

l,a msfrk f;la wm úiska fjkia lrkq fkd,efí'    

• fmd,S 

wkqmd;sl 



Kh myiqlï 

iy ish¨ 

j;alï 

ie,iqï i|yd 

fmd,S 

wkqmd;slhka  

• ish¨ ;ekam;=$Kh ie,iqï i|yd jk fmd,S wkqmd;slhka fj<|fmd< 

fmd,S wkqmd;slhkag wkqj nexl= úiska ;SrKh lrkq ,nk mßÈ l,ska 

l,g fjkiaùïj,g úIh fõ'  wmf.a mßY%hka ys iy$fyda HSBC fmdÿ 

fjí wvúfha iy$fyda ,smshla u.ska iy$fyda m%ldYk mKsjqvhla u.ska 

iy$fyda fjk;a iqÿiq ´kEu wdldrhlg m%o¾Ykh lsÍu u.ska tjeks fmd,S 

wkqmd;slhkaf.a fjkiaùï Tng oekqï fokq we;'  

 

 

 

 

idudkH b;=reï .sKqï         m%Odk kS;srS;sj, idrdxYh* 

flá úia;rh 

uQ,sl kS;sÍ;s iy fldkafoais jeä úia;r 

i|yd 

fiajdjka fyda 

.sKqï wjika 

lsÍu  

• mQ¾j ,sÅ; oekaùula u.ska wmf.a fiajdjka fyda Tfí .sKqï Tng wjika l< 

yelsh'  

• Tn fj; imhk wmf.a fiajdjka iïmQ¾Kfhka fyda tu fiajdjkaf.ka ́ kEu 

fldgila fyda lsisÿ mQ¾j oekqï§ulska f;drj w;aysgqùu fyda Tnf.a .sKqï 

fyda ´kEu .sKqula fmr oekqï§ulska hq;=j w;aysgqùu fyda wm úiska isÿ l< 

yel'    

 

• ixl,s; 

.sKqï 

i|yd jk 

kS;sÍ;s  

iy 

fldkafoais 

^zkS;sÍ;s 

iy 

fldkafoaisz&   

 

kS;sÍ;s iy 

fldkafoais 

fjkia lsÍu  

 

• kS;sÍ;s iy fldkafoais l,ska l,g fjkia lsÍu i|yd jQ whs;sh wm i;= jk 

w;r" wmf.a mßY%hka ys" HSBC fmdÿ fjí wvúfhys fyda wm úiska iqÿiq hehs 

;SrKh lrk ´kEu wdldrhla u.ska ta nj Tn fj; oekqï fokq ,efí'     

 

jxpd 

je<elaùu yd 

u;fNao 

ksrdlrKh 

• m%ldYkfhys olajd we;s Tfí .kqfokq mÍlaId lr" hï widudkH .kqfokqjla 

fõ kï" Tfí m%ldYkh Tn fj; ,eî osk 20la we;=<; ta nj nexl=jg oekqï 

oSug lghq;= lrk njg iy;sl jkak'   

 

 

 

• u;fNao 
ksrdlrKh 



Y%S ,xld 

;ekam;= 

rlaIK 

ie,iqu 

Y%S ,xld ;ekam;= rlaIK ie,iqu (SLDIS) hkq uQ,H wdh;k j, n,m;%h wj,x.= 

lsÍu fyda w;aysgqùu fya;=fjka uQ,H wdh;k j, ;ekam;=lrejka yg isÿjk mdvq 

iïnkaOfhka mQ¾K jYfhka fyda w¾O jYfhka fyda uQ,H wdh;k j, 

;ekam;alrejka wdrlaId lsÍu msKsi" Y%S ,xld uy nexl=j (CBSL) úiska l%shd;aul 

lrkq ,nk hdka;%Khls'  o fydxfldx wekaâ Iex.aydhs nEkalska flda¾mf¾Ika 

,sñgâ" Y%S ,xld YdLdj hkq" SLDIS ys idudcsl wdh;khls'  tneúka" l,ska l,g 

CBSL úiska ;SrKh lrkq we;s iy SLDIS úiska olajkq ,nk wdjrKh .Kkh 

lrkq ,nk l%ufõohlg wkqj .Kkh lrkq ,nk Wmßu uqo, Y%S,xre'1"100"000$-

la olajd jkaos f.ùula  b,a¨ï ;ekam;=jla$;ekam;=" ld, ;ekam;=jla$ ;ekam;= 

fyda b;=reï ;ekam;=jla$ ;ekam;= ysñ lr.ekSug iqÿiqlï ,nk tla tla .sKqï 

ysñhl= fj; ,efnkq we;'  yjq,a .sKqï ysñfhl= iïnkaOfhka jkúg" iqÿiqlï 

,nk tla tla yjq,a .sKqï ysñhd fjku ;ekam;=lrejl= f,ig i,lkq we;s w;r" 

l,ska l,g CBSL úiska ;SrKh lrkq we;s mßos Wmßu uqo, re'1"100"000$-la 

olajd jkaos f.ùula Tyq$weh fj; ,efnkq we;'  l,ska l,g hdj;ald,Sk l< 

yels fyda ixfYdaOkh úh yels SLDIS ms<sn| jeä úia;r i|yd lreKdlr 

www.cbsl.gov.lk/sri-lanka-deposit-insurance-scheme n,kak'  

 

• kS;sÍ;s iy 
fldkafoais 

 

Tfí y~ 

 

Tfí woyia wm fj; oekaùug leu;s kï" lreKdlr wm wu;kak  

;eme,a ,smskh( l<ukdlre" mdßfNda.sl w;aoelSï iy in|;d" HSBC" wxl 24" Y%Su;a ndfrdka ch;s,l udj;" 

fld<U 1' 

 

Premier úuiSï i|yd 

úoHq;a ;eme,a( premiercustomersolutions@hsbc.com.lk 

laIKsl weu;=ï( +94 114472272 

 

mqoa.,sl nexl=lrK úuiSï i|yd 

úoHq;a ;eme,a( customersolutions@hsbc.com.lk 

laIKsl weu;=ï( +94 114472200 

http://www.cbsl.gov.lk/sri-lanka-deposit-insurance-scheme
mailto:premiercustomersolutions@hsbc.com.lk
mailto:customersolutions@hsbc.com.lk


fl%äÜ ldâm;a ms<sn| úuiSï i|yd 

úoHq;a ;eme,a( creditcards@hsbc.com.lk 

laIKsl weu;=ï( +94 114472200 

 

jeä iyh i|yd https://www.hsbc.lk/help/ n,kak' 

 

wm fj; u;= lrk ´kEu lreKla Tn iïmQ¾Kfhka i;=gg m;ajk wdldrhg úi`§ug wm leu;s jk w;ru" 

Tng uQ,H Tïnqâiauka jrhdf.a ld¾hd,h fj; ,smshla ,shd m%;sl¾uhla b,a,d isáh yelsh'  Tïnqâiaukajrhdf.a 

weu;=ï f;dr;=re my; oelafõ' 

  

;eme,a ,smskh( Y%S ,xld uQ,H Tïnqâiauka jrhdf.a ld¾hd,h" 143" jðr mdr" fld<U 06'  

ÿrl:k ( +94 112 595 625 

*elaia ( +94 112 595 624 

úoHq;a ;emE, ( info@financialombudsman.lk   

fjí wvúh ( www.financialombudsman.lk   

 

• taldnoaO .sKqï fj;" mQ¾K taldnoaO .sKqï ms<sn| kS;sÍ;s iy fldkafoais wod< fõ'  fuu 

j.=fjys wvx.= uQ,sl ie,iqï i|yd jk kS;sÍ;s j, idrdxYh" úuid ne,Su i|yd muKla jk 

w;r" tu.ska iïmQ¾K kS;sÍ;s iy fldkafoais m%;sia:dmkh ùula isÿ fkdfõ'  hï 

wkkql+,;djla jqjfyd;a" iïmQ¾K kS;sÍ;s iy fldkafoais n,meje;afõ'  jeä úia;r i|yd 

https://www.hsbc.lk/terms-and-conditions/ n,kak'    

• fulS uQ,sl kS;sÍ;s ms<sn| idrdxYh www.hsbc.lk  fjí wvúfhka ,nd.; yels w;r" nexl=fõ 

ish¨ ld¾hd, iy$fyda YdLd ld¾hd,h fj;ska uqøs; wdldrfhka o ,nd.; yelsh'  fulS uQ,sl 

kS;sÍ;s ms<sn| idrdxYfhys isxy, iy oñ< wkqjdok j, hï u;fNaohla mj;sk wjia:djl oS 

bx.%sis wkqjdoh n,meje;afjk njg uu$wm fuu.ska ;yjqre lr tl`. fjñ$fjuq'  

 

jeä úia;r i|yd my; oE n,kak' 

nexl=lrK .dia;= f,aLk u.fmkajqu( https://www.hsbc.lk/tariffs/ 

fmd,S wkqmd;sl( www.hsbc.lk/rates 

u;fNao ksrdlrKh( https://www.hsbc.lk/credit-cards/useful-links/#dispute 
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