
nghJr; Nrkpg;Gf; fzf;Ffs; Kf;fpa tpjpfspd; RUf;fk;* 

Jhpj jfty;fs; 
nghJthd Nrkpg;Gf; fzf;Ffs; - jpl;lj;jpd; rpwg;gk;rq;fs; Nkyjpf 

jfty;fSf;F 
jFjp 
epge;jidfs; 

• ,.&. 35>000 my;yJ mq;fPfhpf;fg;gl;l xU ntspehl;L

ehzaj;jpy; mjw;Fr; rkkhd njhif ruhrhp tuT/gw;W

kPjpahfg; Ngzg;gl Ntz;Lk;.

• tpjpfs;
kw;Wk;
epge;jidfs;

xNu 
ghh;itapy; 
ed;ikfs; 

• ehnlq;Fk; VNjDnkhU gps]; ATM Clhf gzj;ij kPsg;

ngwf;$ba tPrh nlgpw; fhh;l;.

• 24 kzpNeu thbf;ifahsh; Nrit njhiyNgrp.

• rfy fpisfspYk; gz itg;G/kPsg;ngWif trjpfs;.

• ,izaj;js tq;fpr; NritAk; njhiyNgrp tq;fpr; NritAk;

,ytrk;.

epjp mk;rq;fs; 

Fiw kPjpf; 
fl;lzk; 

• ruhrhp kPjp Ngzg;glhtpl;lhy;> khjhe;j Fiw kPjpf; 

fl;lzkhf ,.&. 1500 mwtplg;gLk;.

• tq;fpapd;
tpjpg;gdT
topfhl;b

Jhpj jfty;fs; 
cs;tUk; KjyPl;Lf; fzf;Ffs; - jpl;lj;jpd; rpwg;gk;rq;fs; Nkyjpf 

jfty;fSf;F 
jFjp 
epge;jidfs; 

IIA fzf;Ffis gpd;tUNthh; Muk;gpf;f KbAk;: 

1. ,yq;ifapy; my;yJ mjw;F ntspNa trpf;Fk; Njrpa gpui[

my;yhjth;

2. ,yq;iff;F ntspNa trpf;Fk; ,yq;ifia %ytplkhff; nfhz;l

Njrpa gpui[ my;yhjth;

3. ,yq;iff;F ntspNa trpf;Fk; ,yq;ifg; gpui[ xUth;

4. me;j mjpfhuk; ngw;w tzpfUld; IIA fzf;nfhd;iwg; Ngzpa

kuzkile;j egUila nrhj;Jfspd; eph;thfp my;yJ

epiwNtw;Weh;> kuzkile;j egUila nrhj;Jfspd; eph;thfk;

g+h;j;jpahFk; tiu

5. fhyj;jpw;Ff; fhyk; ,yq;if kj;jpa tq;fpapdhy; mjpfhuk;

mspf;fg;glf;$ba NtnwhU egh; my;yJ gphpT egh;fs;

• tpjpfs;
kw;Wk;
epge;jidfs;

xNu 

ghh;itapy; 

ed;ikfs; 

• ,J xU xOq;FgLj;jg;gl;l jpl;lk; vd;gjhy;> Nkyjpf

tpguq;fSf;F jpl;lj;jpd; tpjpfs; kw;Wk; epge;jidfisg;

ghh;f;fTk;.

epjp mk;rq;fs; 

Fiw kPjpf; 

fl;lzk; 

• Fiw kPjpf; fl;lzq;fs; ,jw;Fg; nghUe;jhJ. •tq;fpapd;

tpjpg;gdT

topfhl;b



nghJr; Nrkpg;Gf; fzf;Ffs;     Kf;fpa tpjpfspd; RUf;fk;*  
 
Jhpj jfty;fs; 
rpWth; Nrkpg;Gf; fzf;Ffs; - jpl;lj;jpd; rpwg;gk;rq;fs;  

 
Nkyjpf 
jfty;fSf;F  

jFjp 

epge;jidfs;  

• ,f; fzf;Ffis> guhakilahjth;fSf;fhf (18 

tajpw;Fl;gl;lth;fs;) ngw;Nwhh;/ghJfhtyh;fs; Muk;gpf;f KbAk;.  

•  Fiwe;jgl;r Muk;g KjyPL ,.&. 3000 /USD 300 my;yJ 

mq;fPfhpf;fg;gl;l xU ntspehl;L ehzaj;jpy; mjw;Fr; rkkhf 

njhifahFk;.  

• Guhakilahjth; 18 taij milAk; tiu kPsg;ngWiffs; 

fl;Lg;gLj;jg;gl;bUf;Fk;.  

• tpjpfs; 

kw;Wk; 

epge;jidfs; 

xNu 

ghh;itapy; 

ed;ikfs; 

• 12 taij mile;j gpd;> “ghh;itapLtjw;F kl;Lk;” vd;w 

trjpiaf; nfhz;l ATM ml;il toq;fg;gLk;.  

• tpUk;gj;jf;f tl;b tPjq;fs;.  

• gpwe;jehs; md;gspg;Gf;fs;.  

• 24 kzpNeu thbf;ifahsh; Nrit njhiyNgrp.  

• rfy fpisfspYk; gz itg;G trjp  

• ,ytr ,izaj;js tq;fpr; Nrit kw;Wk; njhiyNgrp tq;fpr; 

Nrit (ghh;itapLk; trjp kl;Lk;).  

epjp mk;rq;fs; 

Fiw kPjpf; 

fl;lzk; 

• Fiw kPjpf; fl;lzk; mwtplg;gl khl;lhJ. • tq;fpapd; 

tpjpg;gdT 

topfhl;b  

 

 

 

Kf;fpa tpjpfs;  

 

Nkyjpf jfty;fSf;F 

HSBC  MASS 

f;fhd jFjp 

 

• rpwg;gk;rq;fisAk; ed;ikfisAk; mDgtpf;f 

Ntz;Lkhapd;> ePq;fs; jFjp epge;jidfisAk; 

nghUj;jkhd Vida tpjpfs; kw;Wk; 

epge;jidfisAk; g+h;j;jpnra;a Ntz;Lk;.  

• xUq;fpizf;fg;gl;l 
fzf;F tpjpfs; 
kw;Wk; 
epge;jidfs; 

 (“T&Cs”) 

jFjp 

epge;jidfspd; 

khw;wk;  

• tq;fpahdJ jFjp epge;jidfisf; fhyj;jpw;Ff; 

fhyk; khw;w chpik nfhz;Ls;sJ. mj;jifa 

jpUj;jq;fs; apd; nghJ ,izaj;jsj;jpYk; 

fpisfspYs;s nghJ ,lq;fspYk; ghh;itf;F 

itf;fg;gLk;. 

   



$l;Lf; 

fzf;Ffs;  

• ePq;fs; cq;fsJ $l;Lf; fzf;F itg;ghsUld; 

Nrh;e;J> rk;ge;jg;gl;l fzf;F> Nrit my;yJ tpjpfs; 

kw;Wk; epge;jidfspd; fPohd rfy flg;ghLfSf;Fk; 

nghWg;Gf;fSf;Fk; $l;lhfTk; jdpj;jdpahfTk; 

nghWg;Ngw;f Ntz;Lk;.  

mwtPLfs;  • nghUj;jkhdtplq;fspy; fhyj;jpw;Ff; fhyk; Nritf; 

fl;lzq;fs;> trjpf; fl;lzq;fs; my;yJ Vida 

mwtPLfs; tpjpf;fg;gLk;. HSBC ,izaj;jsj;jpy; 

my;yJ fpisfspy; fpilf;Fk; 

“thbf;ifahsh;fSf;fhd tq;fp tpjpg;gdT 

topfhl;b”apy; ,f; fl;lzq;fSk; mwtPLfSk; 

gpuRhpf;fg;gl;bUf;Fk;.  

 

fhy itg;Gf;fs; 

kw;Wk; Nrkpg;Gf; 

fzf;FfSf;fhd 

tl;b tPjq;fs;  

• Nrkpg;G kw;Wk; fhy itg;Gf; fzf;FfSf;fhd 

(ntspehl;L ehzak;/cs;ehl;L ehzak;) tl;b 

tPjq;fs; fhyj;jpw;Ff; fhyk; Kd;dwptpj;jypd;wp 

khw;wg;glyhk;. vdpDk;> Vw;fdNt nra;ag;gl;l fhy 

itg;Gf;fSf;F> mit Kjph;r;rp milAk; tiu> 

xg;Gf;nfhs;sg;gl;l tl;b tPjk; khw;wg;gl khl;lhJ.    

• tl;b tPjq;fs; 

fld;fs; kw;Wk; 

rfy nrhj;Jj; 

jpl;lq;fSf;fhd 

tl;b tPjq;fs;  

• itg;G/fld; jpl;lq;fSf;fhd tl;b tPjq;fs; 

fhyj;jpw;Ff; fhyk; re;ij tl;b tPjq;fSf;Nfw;g 

tq;fpapdhy; jPh;khdpf;fg;gLk; tpjj;jpy; khw;wg;glyhk;. 

Tl;b tPjq;fspy; nra;ag;gLk; khw;wq;fs; vkJ 

fl;llq;fspy; kw;Wk; /my;yJ HSBCapd; nghJ 

,izaj;jsj;jpy; ghh;itf;F itf;fg;gLk; 

mwptpj;jy;fs;> kw;Wk; /my;yJ fbjk; kw;Wk; /my;yJ 

tpguf;$w;Wr; nra;jp kw;Wk; /my;yJ nghUj;jkhd 

NtNwJk; topapy; cq;fSf;F mwptpf;fg;gLk;.  

 

 

nghJr; Nrkpg;Gf; fzf;Ffs;     Kf;fpa tpjpfspd; RUf;fk;*  
 
Jhpj jfty;fs; 
Kf;fpa tpjpfs;  
 

Nkyjpf jfty;fSf;F 

Nritfspd; 
my;yJ 
fzf;Ffspd; 
KbTWj;jy;  

• ePq;fs; vOj;J%y Kd;dwptpj;jy; nfhLj;Jtpl;L vkJ 

Nritfis my;yJ cq;fspd; fzf;Ffis 

KbTWj;jy; nra;ayhk;.    

• ehk; Kd;dwptpj;jy; nfhLf;fhkNy vkJ Nritfs; 

KOtijAk; my;yJ mtw;wpy; VNjDnkhU 

gFjpia KbTWj;jy; nra;aTk; Kd;dwptpj;jy; 

nfhLj;Jtpl;L cq;fs; fzf;Ffis KbTWj;jy; 

nra;aTk; KbAk;.   

• xUq;fpizf;fg;gl;l 
fzf;F tpjpfs; 
kw;Wk; epge;jidfs; 
(“T&Cs”) 

 



Tpjpfs; kw;Wk; 
epge;jidfspd; 
khWghLfs;  

• fhyj;jpw;Ff; fhyk; tpjpfs; kw;Wk; epge;jidfis 

khw;Wk; chpik vkf;F cz;L. ,e;j khw;wq;fs; vkJ 

fl;llq;fspy; ghh;itf;F itf;fg;gLk; mwptpj;jy;fs;> 

HSBCapd; nghJ ,izaj;jsk; my;yJ ehk; 

nghUj;jnkdf; fUJk; NtNwJk; topapy; cq;fSf;F 

mwptpf;fg;gLk;.  

Nkhrb jtph;g;G 
kw;Wk; rh;r;ir 
jPh;g;G 

• cq;fs; tpguf;$w;Wf; fpilj;jJk; mjidg; ghprPyid 

nra;J mjpy; toikf;F khwhd nfhLf;fy; thq;fy; 

vJTk; fhzg;gbd; 20 ehl;fSf;Fs; tq;fpf;F 

mwptpf;fTk;. 

• rh;r;ir jPh;g;G 

,yq;if 
itg;Gf; 
fhg;GWjpj; 
jpl;lk; 

• epjp epWtdq;fspd; mDkjpg;gj;jpuk; 

,uj;Jr;nra;ag;gLtjd; my;yJ ,ilepWj;jg;gLtjd; 

fhuzkhf itg;ghsh;fSf;F Vw;glf;$ba ,og;Gfspy; 

,Ue;J mth;fis KOikahf my;yJ gFjpasptpy; 

ghJfhg;gjw;F ,yq;if kj;jpa tq;fpapdhy; (CBSL) 

mKy; nra;ag;gLk; xU nrad;KiwNa ,yq;if 

itg;Gf; fhg;GWjpj; jpl;lk; (SLDIS) MFk;. j 

n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; 

ypkpl;nll;bd; ,yq;iff; fpis SLDIS mikg;gpy; 

mq;fj;Jtk; tfpf;fpd;wJ. MfNt> Nfhuy; itg;G/fs;> 

fhy itg;G/fs;> my;yJ Nrkpg;G itg;G/fis 

itj;jpUf;Fk; jFjpAs;s fzf;F itg;ghsh; 

xt;nthUtUf;Fk;> ,yq;if kj;jpa tq;fpapdhy; 

fhyj;jpw;Ff; fhyk; jPh;khdpf;fg;gLk; tpjj;jpYk; SLDIS 

jpl;lj;jpy; Fwpg;gplg;gl;Ls;sjw;F mikthfTk; 

fzpf;fg;gLk; ,.&.1>100>000/-f;F Nkw;glhj xU njhif 

,og;gPlhf toq;fg;gLk;. $l;Lf; fzf;F 

itg;ghsh;fisg; nghWj;jtiuapy;> jFjpAs;s 

xt;nthU $l;Lf; fzf;F itg;ghsUk; xU Gwk;ghd 

itg;ghsuhff; fUjg;gl;L> xt;nthUtUf;Fk; 

CBSL,dhy; fhyj;jpw;Ff; fhyk; jPhkhdpf;fg;gLk; 

tpjj;jpy; ,.&.1>100>000/-f;F Nkw;glhj ,og;gPL 

toq;fg;gLk;. fhyj;jpw;Ff; fhyk; ,w;iwg;gLj;jg;gLk; 

SLDIS gw;wpa Nkyjpf tpguq;fis mwpa> 

www.cbsl.gov.lk/sri-lanka-deposit-insurance-scheme I 

ghh;f;fTk;.  

  
 

• tpjpfs; kw;Wk; 
epge;jidfs; 

 

 

 

http://www.cbsl.gov.lk/sri-lanka-deposit-insurance-scheme


cq;fs; Fuy;  
 
ePq;fs; cq;fSila fUj;Jf;fis vkf;Fj; njuptpf;f tpUk;gpdhy;> jaTnra;J vk;Kld; 

njhlu;Gnfhs;Sq;fs;.   

 

jghy; Kftup – thbf;ifahsu; mDgtk; kw;Wk; cwTfs; Kfhikahsu;> HSBC  ,y. 24> Nrh; gud; 

[ajpyf khtj;ij> nfhOk;G 1.  

 
gphpkpah; tprhuizfSf;F  
kpd;dQ;ry; : premiercustomersolutions@hsbc.com.lk  

n`hl;iyd;: +94 114472272 

 
jdpg;gl;l tq;fpr; Nrit tprhuizfSf;F  
kpd;dQ;ry; : customersolutions@hsbc.com.lk  
n`hl;iyd;: +94 114472200 
 
fpnwbl; fhh;l;; tprhuizfSf;F  
kpd;dQ;ry; : creditcards@hsbc.com.lk  
n`hl;iyd;: +94 114472200 
 
Nkyjpf jfty;fSf;F> jaTnra;J www.hsbc.lk vd;w vkJ tiyj;jsj;jpy; gpuNtrpAq;fs;. 
 
 
ePq;fs; Kd;itf;Fk; VNjDk; Kiwg;ghLis cq;fSf;Fg; G+uz jpUg;gp mspf;Fk; Kiwapy; 

jPu;j;Jitf;fNt ehk; vg;NghJk; tpUk;Gfpd;Nwhk;. mNj rkaj;jpy;> ePq;fs; epjp Myhl;rp mjpfhupapd; 

mYtyfj;Jld; njhlhGnfhz;L  gupfhuj;ijf; NfhuTk; KbAk;.  Myhl;rp mjpfhupapd; njhlu;G 

tpguq;fs;;.  

 
jghy; Kftup – epjp Myhl;rp mjpfhupapd; mYtyfk;> ,yq;if> ,y. 143> t[puh tPjp> nfhOk;G 06.  

njhiyNgrp: +94 112 595 625    

/ngf;];: +94 112 595 624 

kpd;dQ;ry;: infor@financialombudsman.lk   

tiyj;jsk;: www.financialombudsman.lk  

 
 

• xUq;fpizf;fg;gl;l fzf;fpw;F xUq;fpizf;fg;gl;l fzf;FfSf;fhd g+uz tpjpfs; 

kw;Wk; epge;jidfNs nry;YgbahFk;. ,e;j ml;ltizapy; fhzg;gLtJ jftYf;fhfj; 

jug;gl;Ls;s Kf;fpa tpjpfspd; RUf;fk; khj;jpuNk. ,jid g+uz tpjpfs; kw;Wk; 

epge;jidfSf;Fg; gjpyhdjhff; nfhs;s KbahJ. VNjDk; Kuz;ghLfs; fhzg;gLk; 

gl;rj;jpy; g+uz tpjpfs; kw;Wk; epge;jidfNs rhpahdjhf Nkyhjpf;fk; nrYj;Jk;. 

Nkyjpf jfty;fSf;F> ghh;f;fTk;: https://www.hsbc.lk/terms-and-conditions/ 

• ,e;j Kf;fpa tpjpfspd; RUf;fj;jpd; Mq;fpy kw;Wk; rpq;fsg; gpujpfs; www.hsbc.lk vd;w 

,izaj;jsj;jpy; fpilf;Fk;. mtw;wpd; mr;Rg;gpujpfis tq;fpapd; rfy mYtyfq;fs; 

kw;Wk;/my;yJ fpis mYtyfq;fspy; ngwyhk;. Rpq;fs kw;Wk; jkpo; 

nkhopngah;g;Gf;fspy; VNjDk; Kuz;ghL fhzg;gLkhapd;> Mq;fpy %yg;gpujpNa 

rhpahdjhf Nkyhjpf;fk; nrYj;Jk; vd;gij ehd;/ehk; ,j;jhy; 

Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk;.  

mailto:premiercustomersolutions@hsbc.com.lk
mailto:customersolutions@hsbc.com.lk
mailto:creditcards@hsbc.com.lk
http://www.hsbc.lk/
mailto:infor@financialombudsman.lk
http://www.financialombudsman.lk/
https://www.hsbc.lk/terms-and-conditions/
http://www.hsbc.lk/


 

 

Nkyjpf jfty;fSf;F> gpd;tUk; tiyj;jsq;fisg; ghh;f;fTk;: 

 

tq;fpapd; tpjpg;gdTfs; topfhl;b: https://www.hsbc.lk/tariffs/ 

tl;b tPjq;fs;:  www.hsbc.lk/rates  

rh;r;ir jPh;T:  https://www.hsbc.lk/credit-cards/useful-links/#dispute   
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