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o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ-Y%S ,xld hkq Y%S ,xld uy nexl=fõ wëlaIKh hgf;a mj;sk wjir,;a jdKsc nexl=jls' 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ-Y%S ,xld úiska ksl=;a lrk ,oS'
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mgqk 

 

ish¨u .sKqï i`oyd 

we;=<;aùfï l%shdoduh 

;ekam;= 

ld,iSud moku u; m%ldYk 

 

mj;akd mdiafmd;a b;=reï .sKqï i|yd muKhs 

fmdÿ 

mdiafmd;a b;=reï .sKqï fj;ska uqo,a wdmiq.ekSï 

 

m%ldYk b;=reï .sKqï i|yd muKhs 

.sKqï újD; lsÍu 

fmd,sh 

 

cx.u .sKqï i|yd muKhs 

.sKqï újD; lsÍu 

fplafmd;a 

uqo,a wdmiq.ekSï   

 

kshduk .sKqï i|yd muKhs 

ld, ;ekam;= .sKqï i|yd muKhs  

.sKqï újD; lsÍu 

uqo,a wdmiq.ekSï 

fmd,sh 

 

ish¨u .sKqï i|yd fmdÿ kS;sÍ;s yd fldkafoais 

Wmfhda.s;d ì,am;a f.ùï 

weu;=ï uOHia:dk fiajdjka yd weu;=u uOHia:dk ydksmQrKh 

ÿrl:k nexl=lrKh iy ydksmQrKh 

nÿ 

md,kh jk kS;sh yd wêlrK n,m%foaYh 

wod< fjk;a fmdÿ j.ka;s 

kS;sÍ;s ixfYdaOkh lsÍu yd ms<s.ekSu 
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my; oelafjk kS;sÍ;s yd fldkafoais u.ska" o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika 

,sñgâ iu. mj;ajdf.k hk ish¨u remsh,a b;=reï .sKqï$cx.u .sKqï$ ld, ;ekam;= 

.sKqï md,kh jkq we;'  

 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ hkq Y%S ,xld uy nexl=fõ wëlaIKh 

hgf;a mj;sk wjir,;a jdKsc nexl=jls'    

 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ ^ñka u;=jg “HSBC”" “nexl=j”" 

“wm”" “wms”" “wmf.a” hkqfjka ye|skafjk w;r" ikao¾Nfhka bv ie,fik fyda wjYH 

jkúg tu fhÿfuka" o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ iy tys 

wkqm%dma;slhka iy ,enqïlrejka o we;=<;a fõ& nexl=lrK" wdfhdack" uQ,H yd fjk;a 

.kqfokq iy úúOdldr iajNdjfha .kqfokq isÿlsÍfï ld¾hh i|yd iy" HSBC fj;ska 

iy$fyda HSBC iuQyfhys idudðlhska fj;ska fiajdjka" ie,iqï" f;dr;=re" NdKav" m%;s,dN 

iy jrm%ido ,nd.ekSug HSBC fj; Wmfoia ,nd§ug yd ikaksfõokh lsÍug .sKqï 

ysñhd$ysñhkag ^ñka u;=jg “.sKqï ysñhd$ysñhka”" “.kqfokqlrejka” " “Tn”" “Tnf.a”" 

“Tn,df.a” hkqfjka ye|skafjkq we;s w;r" tu fhÿfuka ikao¾Nfhka bv ie,fik fyda 

wjYH jkúg Tyqf.a$wehf.a Wreulrejka$Wreuldßhka" woañksia;%dislrejka" fmd,au#lrejka 

iy kS;Hdkql+, ksfhdað;hka o woyia jk w;r we;=<;a fõ& yelsjkq msKsi fuu kS;sÍ;s yd 

fldkafoaisj,g ^ñka u;=jg w¾:ksrEmkh lr we;& hg;aj l,ska l,g nexl= fiajdjka" 

myiqlï iy f;dr;=re imhkq we;'        

 

fuu kS;sÍ;s ^ñka u;=jg olajd we;& u.ska .sKqï ysñhd$ysñhka wm fj;ska b,a,d isák fyda 

wm úiska .sKqï ysñhd$ysñhkag imhkq ,nk nexl= fiajdjka" myiqlï iy f;dr;=rej,g 

wod<j .sKqï ysñhd$ysñhkaf.a j.lSï iy ne|Sï meyeÈ,s flf¾'   

 

by; lS “HSBC” iy “.sKqï ysñhd$ysñhka” ñka u;=jg iuyr wjia:djka ys § iduQyslj 

f,i fuu .súiqfuys “md¾Yajlrejka” f,i o ;ks ;ks jYfhka fuu .súiqfuys “md¾Yajh” 

f,i o ye|skafjkq we;'         
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w¾:ksrEmkh( 

fuu kS;sÍ;s yd fldkafoaisj, ;o meye;s f,dl= wl=frka olajd we;s fhÿï i|yd" ikao¾Nh 

úiska fjk;a wdldrhlska wjYH fkdflfrkafka kï my; oelafjk w¾: mj;skq we;(  

 

“.sKqï ysñhd$ysñhka” ^“Tn”" “Tnf.a”" “Tn,df.a”" “.kqfokqlre$.kqfokqlrejka” hkqfjka 

o i|yka fõ& hkafkka woyia jkafka HSBC ys uq,skau újD; lr mj;ajdf.k hk ,o .sKqu 

újD; lsÍfï whÿïmf;ys kïlr we;s .sKqï ysñhd$ysñhka  h'   

 

“.súiqu” hkafkka woyia jkafka" fuu .súiqfuys fldgila njg m;ajkq we;s l,ska l,g 

m<flfrk fiajdjka iemhSu i|yd jk hï w;sf¾l kS;sÍ;s o we;=<;aj" l,ska l,g fuu 

.súiqfï kS;sÍ;sj,g wkql+,j ixfYdaOkh flfrk fuu kS;sÍ;s ud,dj h'    

 

“ATM/s”" hkqfjka iajhxl%Sh fg,¾ hka;% woyia fõ'  fuu kS;sÍ;s iy fldkafoaisj,g 

wkqj ldâm; Ndú; lsÍu u.ska l%shd;aul lrkq ,nk cd,hl fldgila ixhqla; lrkq ,nk 

^ldâm; ksl=;alrk ,o rg ;=, fyda rfgka msg;& hï iudk hka;%hla" iajhxl%Sh fg,¾ 

hka;%hla (ATM) hk fhÿug we;=<;a fõ'   

“n,OdÍkaZ hkafkka woyia jkafka" HSBC iuQyfha hï fldgila u; wêlrK n,h mj;sk 

hï wêlrK" mßmd,k" fyda kshduk wdh;khla" hï rdcH fyda fmdÿ fyda rcfha ksfhdað; 

wdh;khla WmldÍ wdh;khla fyda wêldßhla" hï nÿ wêldßhla" iq/l=ï fyda jia;= 

yqjudre" wêlrK" uy nexl= fyda kS;sh l%shd;aul lsÍfï wdh;khla fyda tys ksfhdað;fhl= 

fõ' 

 

“nexl=lrK Èkh”$ “idudkH nexl=lrK fõ,djka” iy “jev lrk Èk$meh” hkafkka 

woyia jkafka" wm úiska wkHdldrhlska olajd fkdue;s kï" nexl=lrK$jev lrk Èk iy 

idudkH nexl=lrK$jev lrk meh fõ' 

 

“ldâm;a ysñhd” hkafkka woyia jkafka" HSBC iu. mj;ajdf.k hkq ,nk .sKqula 

fya;=fjka HSBC úiska fvìÜ ldâm;la ksl=;alr we;s hï ;eke;a;l= fõ'  ldâm;a ysñhd 

mru .sKqï ysñhd fyda yjq,a .sKqï iïnkaOfhka jkúg" fyda ;ksj l%shd lsÍu i|yd n,h 

,nd ÿka ;eke;a;d" mru w;aikalre úh hq;=h'     
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“wkql+,;d ne|Su” hkafkka woyia jkafka" (a) wod< hï foaYSh fyda úfoaYSh kS;shla" 

fr.=,dishla" wd{d mk;la" Í;shla" kvq ;Skaÿjla" ;Skaÿ m%ldYhla" iafjÉPd wdpdrO¾u 

moaO;shla" kshuhla" wkque;s frÔuhla" wêlrK ;Skaÿjla" HSBC iuQyfha hï idudðlfhl= 

yd hï wêldßhla w;r we;s .súiqula" fyda HSBC fyda HSBC iuQyfha hï idudðlfhl=g 

wod< jk n,OdÍka w;r mj;sk hï .súiqula fyda iïuq;shla ^“kS;s”&" fyda cd;Hka;r 

u.fmkajqula yd wNHka;r m%;sm;a;s fyda ld¾hmámdá" (b) wêldÍka fj;ska ,efnk hï 

^j,x.=& b,a,Sula fyda jd¾;d lsÍfï" kshduk fj<| jd¾;d lsÍfï" fy<sorõ lsÍfï fyda kS;s 

hgf;a mj;sk fjk;a hï ne|Sula iy (c) wmf.a .kqfokqlrejkaf.a wkkH;dj ;yjqre 

lr.ekSu i|yd HSBC fj; kshu flfrk kS;sj,g wkql+,j l%shd lsÍug HSBC iuQyfha 

hï idudðlfhl=f.a ne|Suls'     

“ryiH f;dr;=re” hkafkka woyia jkafka" fy<sorõ lrk wjia:dfõ oS ryiH f,i 

.kqfokqlrefjl= úiska kshu lr we;s fyda idOdrK mqoa.,fhl= úiska ryiH" fmdÿ fkdjk 

fyda iajNdjfhka ysñldß;ajhla iys; f,ig i,lkq we;s hï f;dr;=rla fõ'   

 

“iïnkaê; ;eke;af;l=” hkafkka woyia jkafka" .kqfokqlrefjl= úiska fyda fjkqfjka 

hï ;eke;af;l= iïnkaOfhka HSBC iuQyfha idudðlfhl= fj; f;dr;=re ^fm!oa.,sl 

o;a; fyda nÿ f;dr;=re we;=¿j& imhkafka o ke;fyd;a fiajdjkaf.a m%;smdok yd 

iïnkaOfhka fjk;a hï wdldrhlska HSBC iuQyfha idudðlfhl= fj; f;dr;=re 

,efnkafka o ta ;eke;a;d fyda wdh;kh fõ'  .kqfokqlrejd iïnkaOfhka iïnkaê; 

;eke;a;d hkakg hï ^.kqfokqlrejdf.a& wemlrefjl=" iud.ul wOHlaIjrfhl= fyda 

ks,Odßfhl=" yjq,a jHdmdrhl yjq,alrefjl= fyda idudðlfhl=" hï “m%udKd;aul 

ysñlrefjl=”" zmd,l mqoa.,fhl=Z fyda w¾:,dNS ysñlrefjl=" Ndrhl hï Ndrlrefjl=" 

odhlfhl= fyda wdrlaIlfhl=" hï kshu l< .sKqul .sKqï ysñfhl=" hï kshu l< f.ùul 

f.ùï ,nkafkl=" .kqfokqlre ksfhdackh lrkafkl=" ksfhdað;fhl= fyda kdñlfhl= fyda" 

HSBC iuQyh iu`. mj;sk ish nexl= in`o;djlg wod< jk .kqfokqlre yd iïnkaOhla 

mj;sk fjk;a hï mqoa.,fhl= fyda wdh;khla we;=<;a úh yels kuq;a" Bg iSud fkdfõ' 

 

“md,l mqoa.,hka” ^idudkHfhka& hkafkka woyia jkafka" hï wdh;khla u; md,kh 

mj;ajdf.k hk ;ks mqoa.,hka ^Ndrhla iïnkaOfhka kï fuu ;eke;a;ka jkafka 

odhlhd" Ndrlrejka" wdrlaIlhd" w¾:,dNSka fyda w¾:,dNS ldKavh iy Ndrh u; wjidk 
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iM, md,kh l%shd;aul lrk fjk;a hï mqoa.,fhl= we;=<;a jk w;r" Ndrhla yer fjk;a 

hï ffk;sl wdh;khla iïnkaOfhka Bg iudk ;k;=re fyda md,kh ork mqoa.,hka& fõ'   

 

“mdßfNda.sl f;dr;=re” hkafkka woyia jkafka" mqoa.,sl o;a;" ryiH f;dr;=re iy$fyda 

.kqfokqlref.a fyda iïnkaê; ;eke;af;l=f.a nÿ f;dr;=re ^Bg wod< m%ldYk" w;yeÍï yd 

leue;a; m<lsÍï o we;=<;aj& fõ'   

 

“fvìÜ ldâm;” fyda “ldâm;” hkafkka woyia jkafka" HSBC úiska hï ldâm;a ysñhl=g 

ksl=;alrk ,o foaYSh$cd;Hka;r jYfhka j,x.= WÑ; fvìÜ ldâm;la fõ'     

 

“ESPM/s” hkafkka woyia jkafka" nexl=fõ EasyPay hka;% fõ'   

 

“uQ,H wmrdOZ hkafkka woyia jkafka" uqo,a úY=oaêlrKh" ;%ia;jdohg uqo,a iemhSu" w,a,ia" 

¥IK" nÿ u.yeÍï" jxpd" wd¾Ól fyda fj<| iïndOl u.yeÍï iy fyda fuu ldrKdj,g 

wod<j we;s hï kS;s fyda fr.=,dis lvlsÍï fyda u.yeÍug fyda lvlsÍug W;aidy lsÍï fõ'   

“HSBC” ^“nexl=j”" “wm”" “wms”" “wmf.a” hkqfjka o ye|skafjk& hkafkka woyia jkafka" 

fydxfldx SAR kS;s u.ska iy kS;s hgf;a h:d mßÈ ixia:d.; lr we;s nexl= ixia:djla jQo" 

iajlSh ,shdmÈxÑ ld¾hd,h wxl 1 laùkaia mdr" fikag%,a" fydxfldx hk ia:dkfha msysgd 

we;a;djQo fld<U 01" Y%Su;a ndfrdka ch;s,l udjf;a wxl 24 ork ia:dkfha iy Y%S ,xld 

m%cd;dka;%sl iudcjd§ ckrcfha fjk;a ia:dkj, YdLd msysgd we;a;d jQ o tlS Y%S ,xld 

m%cd;dka;%sl iudcjd§ ckrcfha iajlSh jHdmdr lghq;= lrf.k hkq ,nkakd jQ o ^“HSBC” 

fyj;a nexl=j" hkqfjka y÷kajkq ,nk nexl=j iy iajlSh wkqm%dma;slhka iy mejreï 

,dNSkao we;=<;ajk& o fydxfldx wekaâ Iexydhs nEkalska fldamf¾Ika ,sñgâ hk wdh;kh 

fõ'     

“HSBC iuQyh” hkqfjka woyia jkafka" HSBC fyda,aäkaia mSt,aiS iy tys Wm-wdh;k yd 

iyfhda.S jHdmD;s iy tys ´kEu YdLdjla iy “HSBC iuQyfha ´kEu idudðlhl=” fõ' 

 

“f;dr;=re” hkafkka woyia jkafka" wm úiska fyda hï f;dr;=re imhkafkl= úiska fyda 

imhk ,o iy .sKqï ysñhd$ysñhka fj; ,efnkakg i,iajk ,o uQ,H" fj<|fmd< fyda 

fjk;a f;dr;=re iy o;a; h' 
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“f;dr;=re imhkakd” hkqfjka woyia jkafka" HSBC yer" f;dr;=re imhkafkl=g hï 

f;dr;=rla imhk ;eke;af;l= o we;=<;aj" tfy;a Bg iSud fkdù" f;dr;=re imhk ´kEu 

;eke;af;ls' 

 

“wdh;kh” hkafkka woyia jkafka" wod< mßÈ iduQyslj fyda ;ksj fuu .súiqfï wruqKq 

i|yd wdh;khla f,i ie,lsh hq;= njg .sKqï ysñhd$ysñhka úiska HSBC fj; ±kqï § we;s 

´kEu f;jk md¾Yajhl uQ,H wdh;khls' 

 

“Wmfoia” hkafkka woyia jkafka" .sKqï ysñhd$ysñhka fj;ska HSBC fj; ,efnk ksis 

f,i n,h,;a ,sÅ; b,a,Sï fyda Wmfoia h' 

 

“cd;Hka;r .kqfokq” hkafkka woyia jkafka" Y%S ,xldfjka msg; HSBC YdLdj,ska ldâm;a 

ysñhd úiska isÿlrkq ,nk ish¨ .kqfokq h'    

 

“yjq,a .sKqï ysñhd$ysñhka” hkafkka woyia jkafka" yjq,a j iy$fyda fjk fjk u tla 

.sKqï ysñfhl=g jeä .sKqï ysñhka ixLHdjla h'   

 

“ydksh” hkafkka woyia jkafka" ljr wdldrhlska fyda .Kkh flfrk fyda isÿjk hï 

wheoSula" whlsÍula" msßjehla ^kS;suh fyda fjk;a jD;a;Suh .dia;= o we;=<;a j kuq;a" Bg 

iSud fkdù& th iDcq fyda jl%" wdkqIx.sl" oKavkSh fyda wjia:dkql+, jqjo" ydkshla" Khla" 

úhoula" nÿ uqo,la" j.lSula" ne|Sula" fpdaokdjla" kvqjla" kvqlrhla" b,a,Sula" kvq 

ksñ;a;la" kvq lghq;a;la fyda kvq ;Skaÿjla fõ'     

 

“fj<| wdh;kh” hkafkka woyia jkafka" fvìÜ ldâm; ms<s.kq ,nk ´kEu ia:dkhl 

msysgd we;s fj<| wdh;k jk w;r" fjk;a ia:dk w;r thg HSBC fyda VISA Worldwide 

Pte Limited úiska m%pdrh ,nd§ we;s .nvd" idmamq" wjkay,a" .=jkafiajd iud.ï hkdÈh 

we;=<;a fõ'   

 

“uqrmoh” hkafkka woyia jkafka" nexl=j úiska .sKqï ysñhd$ysñhka fj; ksl=;a lr we;s 

ATM hka;% ldâm;la" fvìÜ ldâm;la iy fl%äÜ ldâm;la o we;=<;a j Bg iSud fkdù" 

Wmfhda.S lr.ksñka" Wmfoiaj,g m%fõYùug fyda l%shd;aul lrùu i|yd fyda ÿrl:k 
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nexl=lrKh" PIB yryd .kqfokq isÿ lsÍug ieliQ ryis.; jpkhla" fhÿula" uQ,sl 

b,lalï j,ska iukaú; wxlhla fõ' 

 

“fm!oa.,sl o;a;” hkafkka woyia jkafka" hï ;eke;af;l=g ^iy o;a; fm!oa.,sl;aj kS;s 

jdKsc wdh;kj,g o wod< jk rgj, jdKsc wdh;kj,g& wod< jk tu ;eke;a;d 

y÷kd.ekSug yelsjk wdldrfha" ixfõoS fm!oa.,sl o;a;" ku^kï&" fkajdisl ,smskh^,smsk&" 

weu;=ï f;dr;=re" jhi" Wmka Èkh" Wmka ia:dkh" cd;sl;ajh" mqrjeis Ndjh fm!oa.,sl yd 

ffjjdysl ;;a;ajh o we;=<;aj" Bg iSud fkdù" ´kEu o;a;hla fõ'   

 

“fm!oa.,sl wka;¾cd, nexl=lrKh” (PIB) hkafkka woyia jkafka" HSBC ys .sKqï 

ysñhd$ysñhkAg Wmfoiaj,g m%fõYùug fyda l%shd;aul lrùug fyda .kqfokq isÿ lsÍug 

HSBC ys ks, fjí wvúh yryd ,nd.; yels cd, ud¾.hlss' 

 

“uQ,sl .sKqu” hkafkka fvìÜ ldâm;g iïnkaOlr we;s nyqúO .sKqï iïnkaOfhka 

jkúg WodyrKhla jYfhka ñ,§ .ekSï .kqfokq" fvìÜ ldâm;g wod< .dia;= iy whlsÍï 

yrlrkq ,eìh hq;= .sKqu jkakd jQ m%Odk$m<uq l%shd;aul .sKqu jYfhka kïlr we;s .sKqu 

woyia fõ' 

“fiajdjka” hkafkka (a) .kqfokqlref.a nexl= .sKqï újD; lsÍu" mj;ajdf.k hdu yd jid 

oeóu (b) Kh myiqlï yd fjk;a nexl=lrK ie,iqï yd fiajdjka .kqfokqlreg iemhSu 

^WodyrK f,i" jia;=Ndr .kqfokq" wdfhdack Wmfoia" ;e/õldr fiajd" ksfhdað; fiajd" 

Ndrldr;aj" ksIaldYk fyda ;dlaIKh ,nd.ekSfï m%iïmdok fiajdjka o we;=<;a j&" 

whÿïm;a ieliqu" w;sf¾l Kh ;lafiare yd ksIamdok iqÿiqlï ;lafiare iy (c) uQ,H fiajd 

fyda Bg iïnkaO ie,iqï .kqfokqlre fj; wf,úlrKh fyda m%j¾Okh" wf,ú iólaIK" 

rlaIKh" ú.Kkh yd mßmd,k wruqKq o we;=<;aj .kqfokqlrejd iu. HSBC ys iuia; 

iïnkaO;dj  mj;ajdf.k hdu" Bg iSud fkdù" woyia fõ'     

 

“m%ldYk” hkafkka woyia jkafka" HSBC úiska .sKqï ysñhd$ysñhkag fok ,o hï 

ld,iSudjla ;=< .sKqu yryd isÿ lrk ,o .kqfokq ^fvìÜ ldâm;a .kqfokq we;=¿j& ms<sn|j 

iy tu .sKqfï fYaIh i|yka lrñka tjkq ,nk jdr m%ldYkhls'  HSBC úiska we;=<;a 

lsÍu iqÿiq hehs i,lk fjk;a f;dr;=re o tys we;=<;a úh yelsh'   
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“m%dudKsl ysñlrefjl=” hkafkka woyia jkafka" hï wdh;khl ,dNfhka 10]l g jvd 

ysñlï ork fyda iDcqj fyda jl% j 10]l g jvd whs;sh ,nk ;eke;af;l= fõ' 

 

“nÿ wêldÍka” hkafkka woyia jkafka" foaYSh fyda úfoaYSh nÿ" wdodhï" *sial,a fyda uqo,a 

wêldÍka h' 

 

 

“nÿ f;dr;=re” hkafkka woyia jkafka" .kqfokqlrefjl=f.a ^tu .kqfokqlre mqoa.,fhl= 

fyda ,dN fkd,nk fyda fjk;a jdKsc wdh;khla jk jHdmdrhla jqjo" ta nj fkdi,ld& 

iy idOdrKj l%shd lsÍfï oS hï nÿ wêldßhla fj; we;s hï HSBC iuQy idudðlfhl=f.a 

ne|Sïj,g wkql+,j l%shd lsÍu wjYH hehs HSBC úiska i,lkq ,nk hï ysñlrefjl=" 

“md,l mqoa.,fhl=” “m%dudKsl ysñlrefjl=” fyda .kqfokqlrefjl=f.a w¾:,dNS 

ysñlrefjl=f.a nÿ ;;a;ajhg iDcqj fyda jl%j wod< jk hï f,aLkhla fyda f;dr;=rla  fõ'     

 

“nÿ f;dr;=re” hkakg( nÿ fkajdisl;ajh iy$fyda wdh;kfha ia:dkh ^wod< mßos&" nÿ 

jdih" nÿ y÷kd.ekSfï wxlh" nÿ iy;sl lsÍfï wdlD;s m;%" {ku^kï&" fkajdisl 

,smskh^,smsk&" jhi" Wmka Èkh" Wmka ia:dkh" cd;sl;ajh yd mqrjeis Ndjh o we;=<;a j} 

wd§ fm!oa.,sl o;a;  ms<sn| f;dr;=re we;=<;a jk kuq;a Bg iSud fkdfõ' 

 

“nÿ iy;sl lsÍfï wdlD;s m;%” hkafkka woyia jkafka" .sKqï ysñfhl=f.a fyda wdh;khl 

iïnkaê; mqoa.,fhl=f.a nÿ ;;a;ajh ;yjqre lsÍu i|yd nÿ wêldÍka fyda HSBC úiska 

l,ska l,g  ksl=;a lrk fyda kshu lrk ´kEu wdlD;s m;%hla fyda f,aLkhla fõ'       

 

taljpk fhÿïj,g nyqjpk fhÿï o ^m%;sf,dau jYfhka o& we;=<;a fõ' 

 

“kS;sÍ;s iy fldkafoais” hkafkka woyia jkafka" fuu .súiqu md,kh jk kS;sÍ;s iy 

fldkafoais" hï uqla;sm%ldY" wka;¾cd, fm!oa.,sl;aj ms<sn| m%ldYk" u.fmkajqï jk w;r" 

thg" l,ska l,g ixfYdaOkh flfrk mßÈ wm úiska .sKqï ysñhd$ysñhka fj; ±kqï fok 

hï w;sf¾l kS;sÍ;s o we;=<;a jk w;r" Bg iSud fkdfõ'   

 

“.kqfokqj$.kqfokq” hkafkka woyia jkafka" .sKqï ysñhd úiska ,sÅ;j fyda fvìÜ 

ldâm;la u.ska .sKqu iïnkaOfhka ^uqo,a$fplam;a ;ekam;= wdÈh WodyrK fõ& wjir,;a 
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l%shdjla isÿ lsÍug HSBC fj; ,ndfok wjir,;a ´kEu Wmfoils'  fuys§ yjq,a .sKqï 

ysñhka iduQyslj “.sKqï ysñhd$ysñhka” f,i ye|skafjkq we;' 

 

mo Ndú;h “Tn”" “Tnf.a”" “Tyqg”" fyda iudk i¾j kdu mo Ndú;h u.ska tfia ms<s.kq 

,nk wjia:dj, § WÑ; f,i .sKqï ysñhd fyda ldâm;a ysñhd woyia lrkq ,eìh hq;= h'  

mqreI ,sx. jpk i|yd jQ ish¨ i|yka lsÍï u.ska ia;%S ,sx. jpk o we;=<;a jkafka h'  

 

“VISA” hkafkka woyia jkafka" VISA Worldwide Pte Limited úiska ika;lh orkq ,nk 

,l=Kla fõ'      

 

“VISA ATM cd,h” hkafkka woyia jkafka" fvìÜ ldâm; ms<s.kq ,nk iy VISA fyda 

bf,lafg%dka ixfla; m%o¾Ykh lrkq ,nk ATM hka;% fõ'       

 

ish¨u .sKqï i|yd 

 

1. we;=<;aùfï l%shdoduh 

 

1.1 fok ,o fkajdisl ,smskh ;yjqre lr.ekSu i|yd" cd;sl ye÷kqïm;" úfoaY .uka 

n,m;%h jeks f,aLkhla$f,aLk we;=¿j" kuq;a Bg iSud fkdù" nexl=jg ms<s.; yels 

Okd;aul y÷kd.ekSulska miqj nexl=j úiska wkqu; l< ;eke;af;l=$;eke;a;ka 

úiska b;=reï .sKqula" cx.u .sKqula" iy ld, ;ekam;=jla újD; l< yelsh'   

 

1.2 b;=reï .sKqu ^.sKqï&" cx.u .sKqu ^.sKqï&" iy ld, ;ekam;=j ^;ekam;=& ^ñka u;=jg 

;ksj “.sKqu” hkqfjka fyda fmdÿfõ “.sKqï” hkqfjka ye|skafjkq we;& my; 

;eke;a;kag újD; l< yelsh' 

 

1.2.1 mqoa.,fhl=g Tyqf.a fyda wehf.a kñka¦ 

 

1.2.2 .sKqï ysñhd$ysñhka úiska nexl=j fj; ,ndfok uekafâghg wkql+,j tla wfhl=g 

fyda ish¨fokdgu f.úh yelsùug hg;aj" mqoa.,hka fofofkl= fyda lsysm fofkl= 

úiska yjqf,a Tjqkaf.a kñka' 
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1.3 iEu .sKqulgu úfYaIs; wxlhla ,ndfokq we;s w;r" nexl=j iu. isÿlrk ish¨u 

mKsjqv yqjudrej, § iy ish¨u f.ùfï m;%sldj, iy uqo,a wdmiq .ekSfï wdlD;s 

m;%j, th i|yka l< hq;=h' 

 

1.4 iEu .sKqulgu Bg wod< wju fYaIh ms<sn`o wjYH;djla mj;skq we;s w;r" th l,ska 

l,g fjkia úh yelsh'  tlS fjkiaùï nexl=j úiska tys Y%S ,xldfõ YdLdj, 

iy$fyda nexl=fõ ks, fjí wvúfha ^www.hsbc.lk& m%o¾Ykh lsÍu u.ska .sKqï 

ysñhd$ysñhka fj; oekqï fokq we;'  .sKqï ysñhd$ysñhka úiska wju fYaIh mj;ajd 

fkd.kafka kï" nexl=fjys mj;akd .dia;= whl%u f,aLkh hgf;a nexl=j úiska tu 

.sKqï u; .kqfokq .dia;= iy$fyda fiajd .dia;= whlrkq we;'       

 

1.5 újD; lr we;s ish¨u úfoaY jHjydr uqo,a .sKqï" Y%S ,xld uy nexl=j úiska wkqu; 

lr we;s uqo,a j¾.h$j¾.j,ska iy nexl=fõ wNHka;r m%;sm;a;sj,g wkqj mj;skq 

we;'  

 

1.6 nexl=j úiska l%shdlrkq we;af;a nexl=j fj; ,ndfok ,o uekafvghg wkql+,j 

n,h,;a .sKqï ysñhd$ysñhkaf.a .sKqu yr lrñka f.ùï isÿlrk f,ig ,efnk 

;yjqre lr.;a ,sÅ; Wmfoia ^ks;H Wmfoia we;=<;aj& u; muKls'     

 

1.7 nexl=fõ wNsu;h u; msßkukq we;s myiqlula i|yd" nexl=j fj; .sKqï 

ysñhd$ysñhka úiska bÈßm;a lrkq ,nk ydksmQrK ,smshlska f;drj *elaia fyda 

fjk;a hï úoHq;a udOHhla yryd ,ndfok Wmfoia u; nexl=j úiska l%shd fkdlrkq 

we;'   

 

 

2. ;ekam;= 

 

2.1 leu;s mßÈ ´kEu jdr .Kkla ;ekam;= isÿl< yelsh'  ljqkagrj, § isÿlrk 

;ekam;=" ;ekam;= m;%sldj j,x.=lsÍula u.ska fyda n,h,;a ks,Odßfhl= úiska 

;ekam;= m;%sldj w;aika lsÍu u.ska fN!;slj j,x.= lsÍu u.ska fyda ms<s.efkkq 

we;'    
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2.2 nexl=j fj; fhduqlr fkdue;s úfoaY jHjydr uqo,a wKlr iy fjk;a f.ùï 

wKlr ñ,§ .ekSu fyda tl;= lsÍu i|yd mejÍu isÿlrkafka o keoao hk j. nexl=j 

úiska ish wNsu;h mßÈ ;SrKh lrkq we;'  f.ùï lsÍfï nexl=j úiska miqj w.re 

lsÍula isÿlrkq ,nk wjia:djl § ñ,§ .kq ,enq ish¨ whs;u ms<sn| ^.dia;= o 

we;=¿j& lsisÿ j.lSulg nexl=j ne£ fkdisáhs'  w.reùfï oekaùu nexl=j fj; 

,enqKq miqj .sKqu yr flfrkq we;'    

 

2.3 .sKqïj,g ner lrk fplam;a Ndr.kq ,nkafka tl;= lr.ekSu i|yd muKla jk 

w;r" f.jk nexl=j úiska ksIaldYkh lrk f;la uqo,a ,nd.ekSug fkdyels jkq 

we;'  wruqo,a mj;sk Èkh fmkakqï lrkqfha we`.ùfï ld¾hh i|yd muKls'  fuu 

kS;sÍ;s iy fldkafoais fkd;ld" b;=reï .sKqï jk .sKqï fplam;a tl;= lr.ekSu yd 

ksIaldYkh lsÍu i|yd fhdod fkd.kakd w;r" fplam;a" ,dNdxY n,m;a" iy orkakd" 

;ekam;alre fyda f;jk md¾Yajhla fj; f.úh hq;= jk fia ,shk ,o fjk;a f,aLk 

;ekam;a lsÍu i|yd Ndr.ekSu m%;slafIam lsÍug nexl=j whs;sh r`ojd .kshs'    

 
 

2.4 ksIaldYkh$tl;= lr.ekSu i|yd ;ekam;a lrk ,o fjk;a nexl= fj; ,shk ,o 

remsh,a fplam;a ,xld la,sh¾ mqoa.,sl iud.u (“Lanka Clear Private Limited – 

LCPL”) ys Í;sj,g hg;a jkq we;s w;r" l,ska l,g ixfYdaOkh flfrkq we;'  uqo,a 

f.jk nexl=j úiska whlrk hï fldñia uqo,la fyda .dia;=jla nexl=fõ mru 

wNsu;h mßÈ wêNdrhla iys;j fyda rys;j wod< .sKqfuka fyda fjk;a hï .sKqulska 

yr flfrkq we;'    

 

2.5 úfoaY jHjydr uqo,a .sKqïj,g úfoaY jHjydr uqo,a fkdaÜgq ;ekam;a lsÍïj, §" uqo,a 

fkdaÜgqj,g yd fg,s.%d*a yqjudrej,g wod< jk úksuh wkqmd;fhys fjkiaùï 

fya;=fjka ;ekam;a lrk ,o fkdaÜgqjlg we;s jákdlfuys wvqùula isÿúh yel' 

 

2.6 nexl=j fj; ,shk ,o wKlr$fplam;a hï .sKqula fj; f.jk úg" nexl=j úiska 

m< lr we;s .dia;= yd whlsÍïj,g wkql+,j yeisrùfï .dia;= wvq lrkq we;'  

   

2.7 nexl=j úiska l,ska l,g mkjk fyda 2.10 j.ka;sfha olajd we;s iSudjka olajd 

^.sKqï ysñhdf.a kñka muKla ,shk ,o uqo,a fyda fplam;a& ATM hka;% yd ESPM 

hka;% yryd leu;s mßÈ ´kEu jdr .Kkla ;ekam;= isÿl< yelsh'  ish¨u ;ekam;= 
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ATM hka;% yd ESPM hka;% yryd ,ndfok ;djld,sl ,ÿm;la iys; j,x.= lsÍula 

u.ska ms<s.efkkq we;'   

 

2.8 ;ekam;a lrk ,o fplam;a ^we;akï& tajdfha uqo,a" .sKqï ysñhd f.a .sKqug ner lr 

we;akï yer" ESPMs fyda ATM hka;% yryd ^;djld,sl ,ÿm;la ksl=;a lr ;snqfKa 

jqjo ta nj fkdi,ld& ;ekam;a lrk ,oehs lshk hï fplam;a iïnkaOfhka nexl=j 

.sKqï ysñhd fj; j.lSug ne|S fkdue;'  (ESPMs) $ATM hka;% u.ska ksl=;a lrk 

;djld,sl ,ÿm;a fkdi,ld" (ESPMs) $ ATM hka;%j, ;ekam;a lr we;ehs lshk 

fplam;a iïnkaOfhka" tlS fplam;a .sKqug ner lr we;akï yer" lsisÿ ;;a;ajhla 

hgf;a fyda lsisÿ fya;=jla ksid fyda nexl=j úiska lsisÿ whe§ula Ndr fkd.kq we;' 

 

2.9 hï jrolska" l%shdjlska fyda fkdlr yeÍulska nexl=j úiska .sKqï ysñhd$ ysñhkaf.a 

.sKqug uqo,a nerlrk úgl§" ´kEu wÈhrl § iy$fyda ´kEu fõ,djl § tlS 

we;=<;a lsÍu wdmiq yerùug iy$fyda bka miqj .kqfokqlref.ka tu uqo, b,a,d 

isàug nexl=jg ´kEu wjia:djl whs;sh mj;skq we;'   

 

2.10 nexl=fõ YdLdj, ljqkagr u.ska re'200"000$-g wvq jákdlñka hq;a uqo,a ;ekam;= 

(ESPMs) $ATM hka;%j, ;ekam;a l< yels Wmßu uqo,a iSudj jk fuh l,ska l,g 

fjkiaùug hg;a fõ& iy ATM iSudjg ^fyda l,ska l,g nexl=j úiska ;SrKh lrkq 

we;s fjk;a hï uqo,lg& jvd wvq uqo,a wdmiq .ekSï i|yd nexl=j úiska l,ska l,g 

;SrKh lr m%ldYs; whlsÍï yd .dia;=j,g wkql+,j whlsÍïj,g hg;a jkq we;'  

ixfYdaê; whlsÍï ish¨u YdLdj, iy nexl=fõ fjí wvúh jk www.hsbc.lk  

fj;ska ,nd.; yelsjkq we;'  udihla ;=< whlsÍï B<`. udifha m<uq isl=rdod Èkg 

miqj t<fUk B<`. jevlrk Èkfha § fyda nexl=j úiska ;SrKh lrk fjk;a hï 

Èkhl § fyda .sKqug yr flfrkq we;'    

 

3. jdr .sKqï m%ldYk 

 

3.1 .sKqfuys .kqfokq ^fvìÜ ldâm; Ndú;fhka .sKqï ysñhd$ysñhka úiska isÿlrk ,o 

.kqfokq o we;=<;aj& iïnkaO ish¨u jd¾;d nexl=j úiska tjk .sKqï m%ldYkfhys 

i|yka jkq we;'  fuu kS;sÍ;sj,g wkql+,j tu .sKqï m%ldYk .sKqï ysñhd úiska 

http://www.hsbc.lk/
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nexl=j fj; Wmfoia ,nd § we;s mßÈ" nexl=fjys we;s ;eme,a ,smskh fj; ld,Sk 

mokñka .sKqï ysñhd$ysñhka fj; ;emEf,ka tjkq ,efí'  

 

3.2 .sKqï ysñhd$ysñhka úiska ksis mßÈ hï wl%Sh .sKqula ,sÅ;j il%Sh lrkq ,nk f;la" 

hï wl%Sh .sKqula iïnkaOfhka .sKqï ysñhd$ysñhka fj; .sKqï m%ldYk fkd,efnkq 

we;'  

 

3.3.1 iEu .sKqï m%ldYkhlau ,o jydu" ´kEu wjia:djl § .sKqï m%ldYkh .sKqï ysñhd 

fj; ,efnkakg we;ehs i,lk Èkfha isg ,s;a Èk úiai ^20&l g fkdwvq 

ld,iSudjl § .sKqï m%ldYkfha oelafjk iEu we;=<;a lsÍulau ^“ksÍlaIKh”& 

mÍlaId lr ;yjqre lsÍug o" tajd .sKqï ysñhdf.au jd¾;d iu. ii|d ne,Sug o" hï 

jxpksl fyda wkjir .kqfokq o we;=<;aj hï jrola" w;yeÍula" wl%ñl;djla fyda   

tlS .sKqï m%ldYkhg .sKqï ysñhdf.a fjk;a ´kEu úfrdaO;djla ^iuia;hla f,i 

“.sKqï wl%ñl;d”& mj;S kï" ,sÅ;j nexl=j fj; jydu oekqï§ug o .sKqï ysñhd 

tl`. fjhs'  ksÍlaIK ld,iSudfõ § nexl=j fj; oekqï§ug .sKqï ysñhd 

wfmdfydi;a jqjfyd;a" .sKqï m%ldYkfha oelafjk fYaIh iy .sKqu o we;=<;aj tys 

we;s ish¨u we;=<;a lsÍï ksjerÈ" iïmQ¾K" wjir,;a iy .sKqï ysñhd$ysñhka u; 

nkaOkSh f,i ie,flkq we;s w;r" fuu j.ka;shg wkql+,j .sKqï ysñhd$ysñhka 

úiska oekqï§ula isÿlr we;s .kqfokq iïnkaOfhka yer b;du uE; .sKqï m%ldYkfha 

Èkh olajd isÿj we;s ish¨u .kqfokq i|yd jk ´kEu j.lSulska nexl=j ksoyia 

flfrkq we;'    

 

3.3.2 fjk;a ia:dkhl i|yka lr we;s m%;súmdlj,g w;sf¾lj" by; 3.3.1 j.ka;sfha 

i|yka j.lSï u.ska ne|S isàug .sKqï ysñhd$ysñhka wfmdfydi;a jkafka kï" iy 

.sKqï ysñhdf.a p¾hdj fyda fkdlryeÍula u.ska ish .sKqug w,dNhla ^´kEu  

wdldrhl w,dNhla" nexl=jg orkakg iy$fyda w;aú|skakg isÿjk fyda nexl=jg 

tfrysj mekfjk nÿ" whlsÍï" ov" .dia;=" fyda o~qjï .dia;=& isÿ fõ kï fyda odhl 

fõ kï" túg tjeks w,dNhka iïnkaOfhka .sKqï ysñhd$ysñhka fj; nexl=fjys 

lsisÿ j.lSula fkdmj;skq we;s njg .sKqï ysñhd$ysñhka tl`. fõ' fuu .súiqug 

wkql+,j wjYH mßÈ ld,Sk wdldrfhka .sKqï m%ldYkh ksÍlaIKh lsÍug wiu;aùu 

u.ska" .sKqï m%ldYkh fuu kS;sÍ;s iy fldkafoaisj,g wkql+,j iudf,dapkh lr 

;snqfKa kï jerÈ fyda w;miqùï fidhd.; yelsj ;snQ ld,hg miqj isÿjk hï 

w,dNhl m%udKhg .sKqug w,dNhla isÿlr fyda Bg odhl ù we;s njg ie,flkq 
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we;s njg .sKqï ysñhd$ysñhka ms<s.kshs'  .sKqï ysñhd$ysñhka fj; nexl=fõ mj;sk 

Wmßu j.lSu nexl=fõ yqÿ fkdie,ls,a, fyda fÉ;kdkaú; úIudpdrh fya;=fjka 

.sKqï ysñhdf.a .sKqfuka jerÈ f,i fyda jrojd bj;a lrk ,o uQ,sl uqof,ys i;H 

iDcq w,dNhkag muKla iSud jkq we;s njg .sKqï ysñhd$ysñhka ms<s.kshs'    

 

3.4 w.;shg m;a .sKqï ysñfhl=f.a m%ldYkfha olajd we;s .kqfokqjla iïnkaOfhka 

tl`. fkdùula fyda fjk;a wdldrhlska .sKqï ysñhd$ysñhka úiska ksYaph lrk 

lreKq úi|Su i`oyd" tjeks tl`. fkdùula ms<sn| oekaùula ,eîfuka miqj udi 

folla ;=< nexl=j úiska ioaNdjfhka yd idOdrK W;aidyhka orkq we;'  tjeks 

W;aidyhlg miqj o" tu .kqfokqj j,x.= tlla njg HSBC úiska ;SrKh lrhs kï" 

ta nj .sKqï ysñhd$ysñhka fj; oekqï fokq we;' 

 

mj;sk mdiafmd;a b;=reï .sKqï i|yd muKhs 

 

4. idudkH 

 

4.1 nexl=j úiska .sKqï ysñhd$ysñhka fj; imhk mdiafmd; .sKqï ysñhd$ysñhka úiska 

m%fõYfuka /l.; hq;= fõ'      

 

4.2 mdiafmd; ke;sjqjfyd;a fyda úkdY jqjfyd;a fyda .sKqï ysñhd$ysñhka úiska jydu 

nexl=j fj; oekqï Èh hq;= fõ'  .sKqï ysñhd$ysñhka w;ska mdiafmd; ke;sùula fyda 

úkdYùula iïnkaOfhka nexl=j lsisÿ j.lSulg ne|S ke;s w;r" tjeks wjia:djl § 

nexl=j fj; ydksmQrK ,smshla ,nd fok f,i nexl=j úiska .sKqï ysñhd$ysñhkaf.ka 

b,a,d isákq we;' 

 

4.3 .sKqï ysñhd$ysñhka úiska mdiafmd; u; lsisÿ we;=<;a lsÍula fkdl< hq;= w;r" th 

wjYH úfgl nexl=j fj; bÈßm;a l< hq;= fõ'  th fjk;a flfkl=g mejÍug fyda 

Ndr lsÍug fyda fkdyels w;r" iqrlaIs;hla f,i Wlia ;eîug o fkdyelsh'  

we;=<;a lsÍïj, ksjerÈ Ndjh ;yjqre lr.ekSu i|yd iEu .kqfokqjlg miqj u th 

mÍlaId lr ne,sh hq;= h'  hï jrola fjf;d;a jydu ta nj nexl=j fj; oekqï Èh 

hq;= h' 
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4.4 mdiafmdf;ys we;=<;a lsÍula$lsÍïj,ska f;drj ;ekam;= isÿ lsÍug o whlsÍï$yrlsÍï 

isÿ lsÍug o bv we;s neúka mdiafmd; u.ska wjYHfhka u .sKqfuys ksjerÈ fYaIh 

olajkq fkd,efí'     

 

4.5 ksl=;a lrk ,o mdiafmd; ksr;=rej hdj;ald,Sk l< hq;= w;r" tys igyka lr 

fkdue;s .kqfokq .Kk 15 blaujk úg fyda l,ska l,g nexl=j úiska kshu lrkq 

,nk fjk;a .Kkla blajk úg" nexl=j úiska tys wNsu;h mßÈ tu .kqfokq ms<sn| 

m;%sldjla .sKqï ysñhd$ysñhkaf.a wjidkhg okakd ,smskh fj; ;em,a u.ska tjkq 

we;'      

 

4.6 tu m;%sldj, msgm;a miqld,Skj nexl=fjka b,a,d isáhfyd;a" tu fiajdj iemhSu 

i|yd nexl=j úiska .dia;= whlsÍug whs;sh r|jd .kshs'  miqj hdj;ald,Sk lrk ,o 

mdiafmd;a u; taldnoaO we;=<;a lsÍula igyka lrkq we;' 

 

4.7 ffokslj mj;sk fYaIh u; fmd,sh .Kkh lrkq we;s w;r" udih wjidkhg fmr 

wod< .sKqug fyda .sKqï ysñhd$ysñhka úiska kï lrk ,o fjk;a .sKqulg mj;sk 

wkqmd;h u; udislj ner lrkq we;'  

 

5. mdiafmd;a b;=reï fj;ska uqo,a wdmiq.ekSu 

 

5.1 Okd;aul y÷kd.ekSula u; iy úfYaIfhkau" mdiafmd; bÈßm;a lsÍu u; uqo,a 

wdmiq .ekSug wjir ,efnkq we;'  wod< wjia:djka ys § uqoaor .dia;=" yr nÿ" fyda Y%S 

,xld rch úiska mkjkq ,nk fjk;a hï jHjia:dms; whlsÍï$nÿ$ .dia;= .sKqï 

ysñhd$ysñhka úiska f.úh hq;= fõ'  

 

m%ldYk b;=reï .sKqï i|yd muKhs 

 

6. .sKqï újD; lsÍu 

   

6.1 .sKqula újD; lsÍu i|yd jk wju uq,a ;ekam;= uqo, jkafka re' 50,000/-ls'  ^Y%S 

,xld remsh,a mKia oyila muKss'&  nexl=j úiska tys ;ks wNsu;h mßÈ wvq uQ,sl 

;ekam;=jla iys;j .sKqula újD; l< yelsh'  flfia jqjo" l,ska l,g wju fYaIh 
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m%;sfYdaOkh lsÍug nexl=jg whs;sh mj;sk w;r" uQ,sl ;ekam;= uqo, mQ¾j oekqï 

§ulska f;drj fjkia flfrkq we;' 

  

6.2 b;=reï .sKqï jk ish¨u .sKqï i|yd udisl idudkH ner fYaI wjYH;djh ^nexl=fõ 

mj;sk iaudÜ b;=reï .sKqï" B fiaj¾ yd á%ma,a fiaj¾ .sKqï we;=¿j oekg mj;sk 

iy$fyda wkd.;fha nexl=j úiska y÷kajd fokq we;s fjk;a hï b;=reï .sKqï i`oyd" 

HSBC Premier iy Advance hk ldKav hgf;a tk ia:djr ;ekam;= iy .sKqï yer& 

Y%S ,xld remsh,a ;siamkaoyi ^re'35"000$& la jk yd úfoaY jHjydr uqo,a b;=reï jk 

.sKqï i|yd tlai;a ckmo fvd,¾ mkaishhla ^t'c'fvd,¾ 500& fyda fjk;a kï lrk 

,o úfoaY uqo,a j¾.hlska Bg iudk uqo,la jk w;r" th nexl=j úiska Y%S ,xldfõ 

YdLdjka ys m%o¾Ykh lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk www.hsbc.lk ys 

oelaùfuka .sKqï ysñhd $ ysñhka fj; oekqï§ula iys;j th fjkiaùug hg;a fõ'  

.sKqï ysñhd$ysñhka úiska tlS wju fYaIh mj;ajdf.k hdug wfmdfydi;a jqjfyd;a 

nexl=j úiska ;SrKh lrkq ,nk .dia;=jla udislj ^“fYaIh wvqùfï .dia;=j - Below 

Balance Fee” fyda BBF& .sKqfuka whlrkq we;'  wjYH iqÿiqlï imqrd fkdue;s jQ ta 

ta udih i|yd jk BBF B<Õ udifha § tlS .sKqu fj;ska yr flfrkq we;'    

 

7. fmd,sh 

 

7.1 b;=reï$;ekam;= .sKqï i|yd f.úh hq;= lsishï fmd,S wkqmd;slhla" nexl=j úiska Y%S 

,xldfõ YdLdjka ys m%o¾Ykh lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk 

www.hsbc.lk ys oelaùfuka .sKqï ysñhd $ ysñhka fj; ,ndÿka mQ¾j-oekqï§ula f,i 

ie,flkq we;' 

7.2 b;=reï .sKqï jk .sKqu$.sKqï i|yd ffokslj mj;sk fYaIh u; fmd,sh .Kkh 

lrkq we;s w;r" udih wjidkhg fmr wod< .sKqug fyda .sKqï ysñhd$ysñhka úiska 

kï lrk ,o fjk;a .sKqulg mj;sk wkqmd;h u; udislj ner lrkq we;'  remsh,a 

cx.u .sKqïj, mj;sk ner fYaIhka i|yd nexl=j úiska lsisÿ fmd,S uqo,la f.jkq 

fkd,efí'  

 

7.3 Y%S ,xldfõ foaYSh wdodhï fomd¾;fïka;=j úiska kshu lr we;s mßÈ" ish¨u .sKqï 

ysñhd$ysñhka úiska .sKqï újD; lsÍfï wdlD;s m;%fhys we;s ish nÿ ;;a;ajh iy 

fkajdisl ;;a;ajh iïnkaOfhka jHjia:dms; m%ldYkh iïmQ¾K l< hq;=h'  l,ska 

l,g wod< jk mßÈ" fmd,S f.ùï u; r|jd.ekSfï noao .sKqï ysñhd$ysñhka úiska 

http://www.hsbc.lk/
http://www.hsbc.lk/
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bÈßm;a lr we;s m%ldYkhg wkql+, jk mßÈ wod< ld,iSudj i|yd nexl=j úiska 

f.úh hq;= fmd,sfhka wvq lrkq we;'    

 

cx.u .sKqï i|yd muKhs   

 

8. .sKqï újD; lsÍu 

 

8.1 nexl=j úiska ms<s.;a fiajdfhdaclfhl= fj;ska fyda nexl=jg ms<s.; yels fjk;a 

cx.u .sKqï ysñfhl= fj;ska fyda ,nd.;a ks¾foaY lsÍfï ,smshla fyda hï jdKsc 

nexl=jl wod< .kqfokqlre$.sKqï ysñhd$ysñhka úiska cx.u .sKqula mj;ajdf.k 

hk fjk;a jdKsc nexl=jlska ,nd.;a ,smshla fyda bÈßm;a lsÍfuka" mqoa.,hkag 

remsh,a cx.u .sKqula újD; lsÍug yel' 

 

8.2 re'50"000$-l fyda úfoaY jHjydr uqo,a cx.u .sKqula iïnkaOfhka kï wefußldkq 

fvd,¾ 500$-l fyda fjk;a kï lrk ,o úfoaY jHjydr uqo,a j¾.hlska Bg iudk 

uqo,l wju ;ekam;=jla u.ska fm!oa.,sl cx.u .sKqula újD; l< yelsh'  remsh,a 

cx.u .sKqula i|yd wjYH jk uQ,sl ;ekam;= uqo, nexl=j úiska mQ¾j oekqï §ulska 

f;drj l,ska l,g fjkia l< yelsh'  nexl=j úiska tys ;ks wNsu;h mßÈ wvq uQ,sl 

;ekam;=jla iys;j .sKqula újD; lsÍu l< yelsh'  flfia jqjo" wju fYaIh l,ska 

l,g ixfYdaOkh lsÍug nexl=jg whs;sh mj;S'  cx.u .sKqï i|yd udisl idudkH 

ner fyda yr fYaI wjYH;djh Y%S ,xld remsh,a ;siamka oyi ^re'35"000$& la jk w;r" 

úfoaY uqo,a b;sßlsÍfï .sKqï i|yd tlai;a ckmo fvd,¾ mkaishh ^t'c'fvd,¾ 

500&la fyda fjk;a kïlrk ,o úfoaY uqo,a j¾.hlska Bg iudk uqo,la jk w;r" 

nexl=fõ ;ks wNsu;h mßÈ th l,ska l,g fjkiaùug hg;a fõ'  .sKqï 

ysñhd$ysñhka úiska tlS wju fYaIh mj;ajdf.k hdug wfmdfydi;a jqjfyd;a nexl=j 

úiska ;SrKh lrkq ,nk .dia;=jla udislj ^“fYaIh wvqùfï .dia;=j - Below 

Balance Fee” fyda BBF& .sKqfuka whlrkq we;'  wjYH iqÿiqlï imqrd fkdue;s jQ ta 

ta udih i|yd jk BBF B<Õ udifha § tlS .sKqu fj;ska yr flfrkq we;'      

 

9. fplafmd;a 

 

9.1 b,a,Sula u;" remsh,a cx.u .sKqï ysñhd$ysñhka fj; pqïNl ;Ska; wl=re 

y÷kd.ekSu iys; uqøKh l< fplafmd;la$fmd;a imhkq we;'  rcfha uqoaor .dia;= 
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mj;S kï" tajd iy uqøK msßjeh wdjrKh lr.ekSu i|yd fuu fplafmd;a iemhSu 

i|yd wod< .dia;= wh flfrkq we;'  fulS .dia;=" nexl=fõ .dia;= whl%u f,aLkfhka 

,nd.; yelsh' 

 

9.2 fplafmd;a i|yd jk whÿï lsÍfï ish¨ b,a,Sï ,eîfuka miq nexl=fõ jd¾;d.; ù 

we;s ,smskhg ;emEf,ka .sKqï ysñhd$ysñhka fj; wjYH fplafmd; hjkq we;'  

lsishï heùfï wdldrhla u.ska we;sjk hï m%udohla fyda ydkshla iïnkaOfhka 

nexl=j lsisÿ j.lSula Ndr fkd.kS'     

 

9.3 kj fplafmd;la ,eîfuka miqj" .sKqï ysñhd$ysñhka úiska th Ndú; lsÍug fmr 

fplam;a wkql%ñl wxlhka" .sKqï wxlh yd .sKqï ysñhd$ysñhkaf.a ku ta u; uqøKh 

lr we;aoehs hkak yd fplam;a .Kk ;yjqre lr.; hq;=h'  lsishï wl%ñl;djla fõ 

kï" jydu nexl=j fj; oekqï Èh hq;= fõ'   

   

9.4 hï fplam;la ,sùug fmr" .sKqï ysñhd$ysñhka úiska fplafmdf;ys bÈß ljrfha 

we;=<; uqøKh lr we;s ksl=;a lsÍfï fldkafoais lsheúh hq;=h'  tu fldkafoais u.ska 

iy l,ska l,g ksl=;a lrkq ,nk fldkafoais ixfYdaOkh lsÍï u.ska .sKqï 

ysñhd$ysñhka ne|S isákq we;'     

 

9.5 nexl=j fj; ,ndfok ,o uekafâg m;%h yd wdo¾Y w;aikaj,g wkqj .sKqï 

ysñhd$ysñhka úiska fplam;a w;aika l< hq;=h'  w;aikaj, fyda w;aikalrejkaf.a 

isÿjk hï fjkila iïnkaOfhka jydu nexl=j fj; ,sÅ;j oekaúh hq;=h'     

 

9.6 fplam;a iaÓr ;Ska; j,ska meyeÈ,sj ,súh hq;= jk w;r" nexl=j úiska imhd we;s 

fplam;a u; muKla ,súh hq;=h'  hï fjkia lsÍula ,shkakdf.a iïmQ¾K 

w;aik$w;aika iys;j ;yjqre l< hq;=h' fplam;a ,sùu i|yd bf,laá%la 

$bf,lafg%dksl h;=re,shkhka iy uld oeñh yels ;Ska; fhdod fkd.; hq;=h'  jydu 

fidhd.ekSug fkdyels fjkia lsÍula u.ska mek k.sk mdvq iïnkaOfhka nexl=j 

j.lSug ne|S fkdisák nj .sKqï ysñhd$ysñhka ms<s.kshs'      

 

9.7 fplam;a ke;sù$fidrdf.k fyda wia:dk.; jqjfyd;a" fplam;a wxlh" Èkh" uqo, yd 

f.jkq ,nkakdf.a ku olajñka f.ùï k;r lsÍug .sKqï ysñhd$ysñhka úiska jydu 

,sÅ;j nexl=j fj; oekqï Èh hq;=h'  tjeks Wmfoila ,efnk fõ,dj f;la wod< 
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fplam;$fplam;a i|yd f.jd ke;s kï muKla tu ish¨ Wmfoia l%shd;aul jkq 

we;'  ÿrl:kh u.ska f.ùï k;r lrk f,i ,ndfok Wmfoia meh 48la ;=< ,sÅ;j 

;yjqre l< hq;=h'  meh 48la ;=< tu ,sÅ; Wmfoia fkd,efnkafka kï" .sKqï 

ysñhd$ysñhka fj; oekqï §ulska f;drj f.ùï k;r lsÍfï Wmfoia wj,x.= lsÍug 

nexl=jg whs;sh mj;S'  meh 48la ;=< ,sÅ;j ;yjqre fkdl< f.ùï k;r lsÍfï 

Wmfoia u; l%shd fkdlsÍu iïnkaOfhka nexl=j j.lSug ne|S ke;'  fuu lreK 

i|yd ydksmQrK wdlD;s m;%hla ksis f,i iïmQ¾K l< hq;= fõ'    

 

9.8 Ndú; fkdlrk úg fplafmd;a wdrlaIs; ia:dkhl ;nd ;sfnk njg .sKqï 

ysñhd$ysñhka úiska iy;sl úh hq;=h' 

 

9.9 fplafmd;la Ndú; lsÍfuka fufyhùug wjir fkdue;s .sKqï ldKavhl .sKqula 

újD; lsÍfï § .sKqï ysñhd$ysñhka fj; nexl=j úiska fplafmd;a ksl=;a lrkq 

fkd,efí' 

 

9.10 Y%S ,xld uy nexl=fõ úksuh md,k fomd¾;fïka;=j úiska l,ska l,g ksl=;a lrkq 

,nk fr.=,disj,g wkql+,ùu iïnkaOfhka ´kEu fplam;la wjysr lsÍfï iy$fyda 

w.re lsÍfï whs;sh nexl=j i;= fõ' 

 

10. uqo,a wdmiq .ekSï 

 

10.1 nexl=j iu. we;s lr.kakd úfYaI mQ¾j ms<sfh< lsÍulska yer .sKqï ysñhd$ysñhka 

úiska ish .sKqï whsrd fkdl< hq;=h'  .sKqfuys m%udKj;a wruqo,a fkdue;s kï" 

fplam;a w.re lsÍug nexl=jg whs;sh we;'  w.re jk iEu fplam;la i|yd u .dia;= 

wh lsÍug nexl=j whs;sh r|jd .kshs'  nexl=j úiska tys ;ks wNsu;h mßÈ .sKqu 

whsrd lrñka fplam;la i|yd f.ùu l< yelsh'  tjeks wjia:djl § b,aÆ úfgl 

fldkafoais úrys;j" fmd,sh yd nexl= .dia;= we;=¿j whsrd jQ uqo, wdmiq f.ùug 

.sKqï ysñhd$ysñhka ne|S isáhs'  .sKqï ysñhd$ysñhka fj;ska fmd,S iy nexl= .dia;= 

wh lr.ekSfï whs;sh nexl=j i;= fõ'  nexl=j úiska lsishï whsrd myiqlula 

,nd§ug ne|S we;s f,ig m%ldYs; fyda jHx. wdldrfha tl`.;djla f,i fuh 

w¾:ksrEmkh fkdl< hq;=h'  
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10.2 l,ska l,g kS;s u.ska kshu lrk .kqfokq u; o we;=¿j rcfha mj;sk ish¨ wh 

lsÍï yd nÿ .sKqï ysñhd$ysñhka fj;ska wh flfrkq we;'  kS;sfhys m%;smdokj,g 

wkql+,j l%shd lsÍfuys m%;sM,hla f,i .sKqï ysñhd$ysñhkag orkakg isÿjk whe§ï 

yd mdvq iïnkaOfhka nexl=j lsisÿ j.lSula Ndr fkd.kS'   

 

11. kshduk .sKqï i|yd  

Y%S ,xld uy nexl=fõ ksfhda. iy$fyda kshdukhkag úIh jk iy tu.ska md,kh 

jk mqoa.,sl úfoaY jHjydr uqo,a .sKqï kshduk .sKqï (PFCA)" m%d.aOk .kqfokq 

remsh,a .sKqï (CTRA)" jHdmdr úfoaY jHjydr uqo,a .sKqï (BFCA)" wka;¾kuH 

wdfhdack .sKqï (IIA)" rdcH ;dka;%sl úfoaY jHjydr uqo,a .sKqï (DFCA)" rdcH 

;dka;%sl remsh,a .sKqï (DRA)" úfYaI ;ekam;= .sKqï (SDA)" m%;suqL wdfhdack .sKqï 

(OIA)" wfkajdisl remsh,a .sKqï (NRRA)" ixl%uKsl fm%aIKh l< yels wdodhï 

.sKqï (ERIA) wdoS kshduk .sKqï we;=<;aj kuq;a Bg iSud fkdù" tu.ska isÿlrkq 

,nk ish¨ Tka,hska nexl=lrK .kqfokq" HSBC mqoa.,sl wka;¾cd, nexl=lrK 

fõosldj (PIB) u.ska isÿ lsÍu iSudfldg we;'   

 

by; i|yka kshduk .sKqï fj;ska isÿ lrkq ,nk mqoa.,sl wka;¾cd, nexl=lrK 

(PIB) .kqfokq m%;slafIam lsÍï u.ska mek kef.k lsisÿ wdldrhl mdvqjla 

iïnkaOfhka nexl=j lsisÿ j.lSula Ndr fkd.kshs'       

 

ld, ;ekam;= i|yd muKhs 

12. .sKqï újD; lsÍu  

 

12.1 remsh,a ,laIh ^re'100"000$-& l wju ;ekam;=jla u.ska remsh,a ld, ;ekam;= .sKqula 

újD; l< yels w;r" úfoaY jHjydr uqo,a ld, ;ekam;= jk ld, ;ekam;= .sKqula 

wod< úfoaY jHjydr uqo,ska Y%S ,xld remsh,a tla ,laIh ^re'100"000$-&l g iudk 

uqo,lska tla ^01& udihl wju ld,iSudjla i|yd úh hq;=h'  remsh,a ld, ;ekam;= 

.sKqula i|yd wjYH jk uQ,sl ;ekam;= uqo, nexl=j úiska mQ¾j oekqï §ulska f;drj  

l,ska l,g fjkia l< yelsh'  nexl=j úiska tys ;ks wNsu;h mßÈ wvq uQ,sl 

;ekam;=jla iys;j .sKqula újD; lsÍu l< yelsh'  flfia jqjo" nexl=j úiska Y%S 

,xldfõ YdLdjka ys m%o¾Ykh lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk 
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www.hsbc.lk ys oelaùfuka .sKqï ysñhd $ ysñhka fj; oekqï §ula iys;j wju 

fYaIh l,ska l,g iudf,dapkh lsÍug nexl=jg whs;sh mj;S' 

 

13. uqo,a wdmiq .ekSu 

 

13.1 ld, ;ekam;=j, uqo,a wdmiq ,nd.; yelafla" l,a msÍfï oS muKs'  uqo,a 

m%;swdfhdackhg Wmfoia ,nd oS fkdue;sùug hg;a j" hï ld, ;ekam;=jl l,a 

msÍfï uqo,a ,nd.; yels jkqfha l,a msÍfï Èkhg miqj jydu t<fUk jevlrk 

Èkfha oS muKls'    

 

13.2 flfia jqjo" .sKqï ysñhd$ysñhka úiska bosßm;a lrkq ,nk ksis wjirh ^nexl=jg 

,nd oS we;s uekafâÜ m;%hg wkqj& iys; ,sÅ; b,a,Sï u;" nexl=j úiska ish wNsu;h 

hgf;a" l,a msÍug fmr ld, ;ekam;= ksoyia lsÍu isÿ l< yel'  nexl=fõ wNsu;h 

u; l,a msÍug fmr ksoyia lrk ,o ld, ;ekam;=" .dia;= f,aLk whl%ufha olajd 

we;s mßos o`vqjï .dia;=j,g úIh fõ'     

 

13.3 jeäÿr ;ekam;= iu. tl;= lsÍu i|yd" l,a msÍug fmr wdmiq .ekSï o we;=¿j 

lsishï fya;=jla u; ld, ;ekam;= wdmiq .ekSula iy" l,a msÍug fmr" mj;sk 

;ekam;= m%udKh wdmiq ,ndf.k" kej; ;ekam;a lsÍu o o`vqjï .dia;=j,g hg;a jkq 

we;'  nexl=fõ wNsu;h mßÈ o`vqjï .dia;=j ;SrKh flfrkq we;s w;r" uq,a ;ekam;= 

uqo,ska wvqùula we;s jk mßÈ th uq,a ;ekam;= uqo,ska wvq lr.; yelsh' 

 

13.4 mgyeks wdldrhg úfYaIs; Wmfoia ,nd oS fkdue;s wjia:djl" l,a msÍfï oS" tu l,a 

msfrk Èk mj;sk fmd,S wkqmd;slh u;" iudk ld,iSudjla i|yd ld, ;ekam;=  

kej; w¨;a flfrkq we;' 

 

13.5 ld, ;ekam;= u; uqo,a wdmiq .ekSï yd fmd,S f.ùï iïnkaOfhka kshdulhska úiska 

iSud lsÍï mkjkq ,nk wjia:djl oS" .sKqï ysñhd$ysñhka tjeks iSud lsÍïj,ska ne|S 

isákq we;'    

 

 

 

 

http://www.hsbc.lk/
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14. fmd,sh 

 

14.1 mj;sk ld, ;ekam;=j, tl`. jQ fmd,S wkqmd;h l,amsfrk f;la fjkia fkdlsÍu 

yer" ld, ;ekam;=j, fmd,S wkqmd;h mQ¾j oekqï §ulska f;drj fjkia ùug hg;a 

fõ'  ´kEu b;=reï$;ekam;= .sKqula i|yd f.úh hq;= lsishï fmd,S wkqmd;slhla" 

nexl=j úiska Y%S ,xldfõ YdLdjka ys m%o¾Ykh lsÍu iy$fyda nexl=fõ ks, fjíwvúh 

jk www.hsbc.lk ys oelaùu" .sKqï ysñhd $ ysñhka fj; ,ndÿka mQ¾j-oekqï§ula 

f,i ie,flkq we;'   

 

15. Wmfhda.s;d ì,am;a f.ùu 

 

15.1 .sKqï ysñhd úiska wod< Wmfhda.s;d iud.u iu. mj;ajdf.k hkq ,nk .sKqu 

iïnkaOfhka ATM hka;% fyda mqoa.,sl wka;¾cd, nexl=lrKh (PIB) u.ska 

Wmfhda.s;d ì,am;a f.jd we;s wjia:djl §" ksis fõ,djg nexl=j úiska Wmfhda.s;d 

iud.u fj; f.ùï isÿlr ;sîug hg;a fõ'  

 

 

16. weu;=ï uOHia:dk fiajd iy weu;=ï uOHia:dk fiajd ydksmQrKh 

  

16.1 nexl=j úiska imhk weu;=ï uOHia:dk fiajdjka ^nexl=fõ mru wNsu;h mßÈ& u.ska 

my; lreKq iïnkaOfhka jk ÿrl:k Wmfoia wdjrKh fõ;   

 

16.1.1 .sKqï ysñhdf.a .sKqï w;r wruqo,a mejÍu( 

yjq,a .sKqu iïnkaOfhka" w;aika lsÍfï Wmfoia ,nd § we;af;a ´kEu tla 

md¾Yajhla i|yd kï muKla" mejÍï i|yd wjir ,efnkq we;'  tjeks wjia:dj,§ 

mejÍu" tu .sKqï ysñhd$ysñhkaf.au ;ks fyda yjq,a .sKqï w;r úh hq;=h'  

 

16.1.2 .sKqï fYaIh" wjika .kqfokq ^.sKqï ysñhdf.a .sKqï iïnkaOj&" úksuh wkqmd; yd 

;ekam;= wkqmd; ms<sn| úuiSu' 
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16.1.3 m%ldYk i|yd ^f;dard.;a .sKqï i|yd&" fplafmd;a ^fojk fplafmd; yd bka 

wk;=rej& yd .sKqï ysñhdf.a .sKqu iïnkaOj fplam;a f.ùï kej;Su i|yd b,a,Sï; 

iy   

16.1.4 nexl=j úiska l,ska l,g y÷kajd fok fjk;a hï wdldrhl nexl=lrK fyda 

wdfhdack fiajdjka' 

 

16.2 WmlrKj, hï wjl%shdldÍ;ajhla fyda weKysàula o we;=<;aj" iïmQ¾Kfhka fyda 

w¾O jYfhka nexl=fõ md,kfhka ndysr hï fya;=jla ksid hï ÿrl:k Wmfoila 

bgqlsÍug wiu;a ùula iïnkaOfhka nexl=j úiska .sKqï ysñhd fj; j.lsj hq;= 

fkdjk w;r" Wmfoia bgqlsÍu u.ska mek k.sk fyda ta iïnkaOfhka we;sjk iDcq" 

jl% fyda wdkqIdx.sl w,dNhka i|yd lsisÿ ;;a;ajhla hgf;a nexl=j .sKqï ysñhd 

fj; j.lSug ne|S ke;s w;r" ish¨u wjia:dj, § ydksmQrKh lsÍug o" iDcqj fyda 

jl% f,i nexl=j ÿrl:k Wmfoia Ndr .ekSu ;=<ska iy ta u; l%shd lsÍfuka fyda 

l%shd lsÍug wiu;aùu yd iïnkaOfhka mek k.skq we;s ish¨u kvq" kS;suh lghq;=" 

whe§ï" w,dN" ydks" msßjeh yd úhoï hkdÈfhka nexl=j wdrlaId lr ;eìh hq;= h'  

ÿrl:k nexl=lrK fiajdj wjika lsÍu fkd;ld fuu ydksmQrKh wLKavj mj;skq 

we;'   

 

16.3 fuys i|yka jk kS;sÍ;s yd fldkafoaisj,g wkqj ÿrl:k Wmfoia ,nd§ug .sKqï 

ysñhdg we;s whs;sh ish¨u wjia:dj, § nexl=fõ wNsu;hg hg;a jkq we;s w;r" 

nexl=j úiska lsisÿ mQ¾j oekqï §ulska f;drj ´kEu wjia:djl § tu whs;sh bj;a 

lsÍug yelsh'    

 

16.4 ÿrl:k fyda fjk;a Wmfoia ,nd§u i|yd .sKqï ysñhdf.a .sKqfuys iy$fyda fl%äÜ 

ldâm;a .sKqfuys m%udKj;a wruqo,a ^fyda mQ¾j-ms<sfh< lr.;a Khjr myiqlï& 

mj;sk njg .sKqï ysñhd iy;sl úh hq;= w;r" nexl=fjys wiu;a ùulska mek k.sk 

hï wdkqIx.hla i|yd nexl=j j.lSug ne`§ fkdue;s w;r" flfia jqjo ieuúgu 

nexl=j úiska ish ;ks wNsu;h u; tjeks m%udKj;a fkdùula fkd;ld Wmfoia 

bgqlsÍug ;SrKh l<fyd;a nexl=j úiska mQ¾j wkque;s b,a¨ïm;la fyda .sKqï 

ysñhdg oekqï§ula fkdlr tfia isÿlrkq we;s w;r" tu.ska we;sjk whsrdj" 

w;a;sldru fyda Khjrh iïnkaOfhka iy tu ld,fha § n,meje;afjk yd Bg wod< 

.dia;= i|yd .sKqï ysñhd j.lsjhq;= jkq we;'  whsrdj" w;a;sldru fyda Khjrh 

nexl=j úiska ish mQ¾K wNsu;h u; ;SrKh lrkq ,nk fmd<S wkqmd;j,g hg;a jkq 
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we;s w;r" tjeks .sKqïj,g wod< jk nexl=fõ idudkH kS;sÍ;s iy wfkl=;a kS;sÍ;s 

u.ska md,kh jkq we;'    

 

16.5 weu;=ï uOHia:dkh yryd ,ndfok ,o fiajdjka iïnkaOfhka nexl=fõ .dia;= 

whl%u f,aLkhg wkqj fiajd .dia;= iy fjk;a .dia;= mekùug nexl=j úiska whs;sh 

r`ojd .kshs'  

 

16.6 nexl=fõ weu;=ï uOHia:dkh yryd isÿlrkq ,nk wfußldkq fvd,¾ fkdjk úfoaY 

jHjydr uqo,a j¾. follska isÿlrk .kqfokqj, (cross currency) oS iïnkaOfhka Y%S 

,xld uy nexl=j úiska ksl=;a lrk ,o úfoaY úksuh fr.=,dis u.ska .sKqï 

ysñhd$ysñhka md,kh flfrkq we;'       

 

16.7 nexl=j úiska l,ska l,g" fuu j.ka;sfha i|yka fiajd úIhm:h" fiajd .dia;= iy 

fjk;a whlsÍï iy fuys i|yka kS;sÍ;s iy fldkafoais fjkia lsÍug" bj;a lsÍug" 

tl;= lsÍug ixfYdaOkh lsÍug whs;sh r|jd .kakd w;r" ta iïnkaOfhka .sKqï 

ysñhd$ysñhka fj; oekqï §u m%ldYkh iu. úia;rhla fyda weuqKqula f,i iy$fyda 

nexl=fõ YdLdjka ys m%o¾Ykh lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk 

www.hsbc.lk ys oelaùfuka tlS ixfYdaOk ms<sn|j .sKqï ysñhd $ ysñhka fj; ,nd 

ÿka mQ¾j-oekqï§ula f,i ie,flkq we;s w;r" .sKqï ysñhd thska ne£ isákq we;'     

 

16.8 ydksmQrKh 

 

16.8.1 wu;kakdf.a wjHdc Ndjh ;yjqre lr.ekSu i|yd nexl=j úiska ish¨u idOdrK 

mshjr .kq we;s kuq;a" nexl=j ioaNdjfhka iy oeä fkdie,ls,a, ms<sn| 

jroldÍ;ajhlska f;drj l%shd lsÍug hg;aj" ÿrl:kfhka ,efnk tjeks b,a,Sï bgq 

lsÍfï § nexl=j úiska isÿlrk lsisÿ ld¾hhla iïnkaOfhka .sKqï ysñhd fj; fyda 

fjk;a f;jk md¾YAjhla fj; lsisÿ wdldrfhlska j.lSug ne|S fkdue;'         

 

16.8.2 nexl=j ydksmQrKh lsÍug o iEu wjia:djl § u ish¨u kvq" kS;suh lghq;=" whe§ï" 

w,dN" ydks" msßjeh yd lsishï md¾Yajhla úiska nexl=jg tfrysj f.k tk hï 

kvqjl fyda" nexl=j úiska ÿrl:k Wmfoia ms<s.ksñka l%shd lsÍu fyda ta wkqj l%shd 

lsÍug wfmdfydi;aùu iïnkaOfhka nexl=j úiska isÿlrk hï l%shdjla" lghq;a;la 
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fyda fohla u.ska iDcqj fyda jl% f,i nexl=jg orkakg isÿjk úhoï hkdÈfhka 

nexl=j wdrlaIdlr ;eîug o .sKqï ysñhd$ysñhka tl`. ù Ndr.kshs'   

 

16.8.3 nexl=j ioaNdjfhka hq;=j iy oeä fkdie,ls,a, ms<sn| jroldÍ;ajhlska f;drj l%shd 

lsÍug hg;aj" isÿlrk ,o hï uqo,a mejÍula fyda .sKqï ysñhd$ysñhka g iy$fyda 

wu;kakd fj; nexl=j úiska ,ndfok ,o lsishï f;dr;=rla iïnkaOfhka fyda 

tu.ska iDcqj fyda jl%j wdkqIx.sl jYfhka ´kEu wdldrhlska mek k.sk hï 

w,dNhla fyda ydkshla i|yd nexl=jg tfrysj lsisÿ wdldrhl whe§ula .sKqï 

ysñhd$ysñhkag fkdue;s njg .sKqï ysñhd$ysñhka tl`. fjhs'      

 

16.8.4 weu;=ï uOHia:dk fiajdj wjika lsÍula isÿjqjo th fkd;ld fuu ydksmQrKh 

wLKavj mj;skq we;'  

 

17. ÿrl:k nexl=lrKh 

 

17.1 nexl=j úiska imhk ÿrl:k nexl=lrK fiajdjka u.ska my; lreKq wdjrKh fõ( 

 

17.1.1 .sKqï ysñhdf.a .sKqï w;r wruqo,a mejÍu'   

 

17.1.2 l,ska ksYaph l< yd tl`. jQ mejÍï iSudjka ;=< .sKqï ysñhd$ysñhkaf.a hï 

.sKqulska" ÿrl:k nexl=lrK fiajdj hgf;a wruqo,a ,eîfï wruqK i|yd .sKqï 

ysñhd$ysñhka úiska ,sÅ;j kï l< .sKqulg ^lemjQ mejreï,dNS .sKqula& wruqo,a 

mejÍu' 

 

17.1.3 .sKqï fYaIh" wjika .kqfokq ^.sKqï ysñhdf.a .sKqu iïnkaOj&" úksuh wkqmd; yd 

;ekam;= wkqmd; ms<sn| úuiSu' 

 

17.1.4 m%ldYk i|yd ^f;dard.;a .sKqï i|yd&" fplafmd;a yd .sKqï ysñhdf.a .sKqu 

iïnkaOj fplam;a f.ùï kej;Su i|yd b,a,Sï iy" 

 

17.1.5 nexl=j úiska l,ska l,g y÷kajd fok fjk;a hï wdldrhl nexl=lrK fyda 

wdfhdack fiajdjka'   
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17.2 ÿrl:k u.ska .sKqï ysñhd$ysñhka úiska ,ndfok Wmfoia u; l%shd lsÍug nexl=jg 

wjir we;s kuq;a" tu Wmfoia u; l%shd lsÍug ne|S ke;s w;r" .sKqï ysñhd$ysñhka 

fj;ska ,efnkafka hehs nexl=j úiska ish ;ks wNsu;h mßÈ úYajdi lrk hï 

ÿrl:k Wmfoila u; l%shd lsÍug nexl=jg wjir we;s njg .sKqï ysñhd$ysñhka 

tl`. jk w;r" wkjir mqoa.,hka fj;ska ,efnk ÿrl:k Wmfoiaj,g wkql+,j 

ioaNdjfhka l%shd lsÍu iïnkaOfhka nexl=j j.lSug ,la fkdjk w;r" ÿrl:k 

Wmfoia ,ndfok mqoa.,hd ^mqoa.,hka& f.a wkkH;dj ;yjqre lr.ekSug hq;=lula o 

fkdmj;S'  

 

17.3 ish¨u wjia:djka ys § mqoa.,sl y÷kd.ekSfï wxlh (PIN) b;du ryis.;j 

;nd.ekSug .sKqï ysñhd$ysñhka Ndrf.k isák w;r mqoa.,sl y÷kd.ekSfï wxlh 

(PIN) ke;sùul § fyda tu ryiH wxlh wkjir md¾Yajhla w;g m;aù we;s njg 

oek.;a úfgl jydu nexl=j fj; jd¾;d l< hq;=h'  

 

17.4 WmlrKj, hï wjl%shdldÍ;ajhla fyda weKysàula o we;=<;aj" iïmQ¾Kfhka fyda 

w¾O jYfhka nexl=fõ md,kfhka ndysr hï fya;=jla ksid hï ÿrl:k Wmfoila 

bgqlsÍug wiu;a ùula iïnkaOfhka nexl=j úiska .sKqï ysñhd fj; j.lsj hq;= 

fkdjk w;r" Wmfoia bgq lsÍu u.ska mek k.sk fyda ta iïnkaOfhka we;sjk iDcq" 

jl% fyda wdkqIdx.sl w,dNhka i|yd lsisÿ ;;a;ajhla hgf;a nexl=j .sKqï ysñhd 

fj; j.lSug ne|S ke;s w;r" ish¨u wjia:dj, § ydksmQrKh lsÍug o" iDcqj fyda 

jl% f,i nexl=j ÿrl:k Wmfoia Ndr.ekSu ;=<ska iy ta u; l%shd lsÍfuka fyda l%shd 

lsÍug wiu;aùu yd iïnkaOfhka mek k.skq we;s ish¨u kvq" kS;suh lghq;=" 

whe§ï" w,dN" ydks" msßjeh yd úhoï hkdÈfhka .sKqï ysñhd$ysñhka úiska nexl=j 

wdrlaId lr ;nkq we;' ÿrl:k nexl=lrK fiajdj wjika lsÍu fkd;ld fuu 

ydksmQrKh wLKavj mj;skq we;'    

 

17.5 fuys i|yka jk kS;sÍ;s yd fldkafoaisj,g wkqj ÿrl:k Wmfoia ,nd§ug .sKqï 

ysñhdg we;s whs;sh ish¨u wjia:dj, § nexl=fõ wNsu;hg hg;a jkq we;s w;r" 

nexl=j úiska lsisÿ mQ¾j oekqï §ulska f;drj ´kEu wjia:djl § tu whs;sh bj;a 

lsÍug yelsh'  

 

17.6 ÿrl:k fyda fjk;a Wmfoia ,nd§u i|yd .sKqï ysñhdf.a .sKqfuys iy$fyda fl%äÜ 

ldâm;a .sKqfuys m%udKj;a wruqo,a ^fyda mQ¾j jYfhka ms<sfh< lr.;a Khjr 
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myiqlï& mj;sk njg .sKqï ysñhd iy;sl úh hq;= w;r" nexl=fjys wiu;a ùulska 

mek k.sk hï wdkqIx.hla i|yd nexl=j j.lSug ne|S fkdue;s w;r" flfia jqjo 

ieuúgu nexl=j úiska ish ;ks wNsu;h u; tjeks m%udKj;a fkdùula fkd;ld 

Wmfoia bgqlsÍug ;SrKh l<fyd;a nexl=j úiska mQ¾j wkque;s b,a¨ïm;la fyda 

.sKqï ysñhdg oekqï§ula fkdlr tfia isÿlrkq we;s w;r" tu.ska we;sjk whsrdj" 

w;a;sldru fyda Khjrh iïnkaOfhka iy Bg wod< .dia;= i|yd .sKqï ysñhd 

j.lsjhq;= jkq we;'  whsrdj" w;a;sldru fyda Khjrh mj;akd wod< fmd,S 

wkqmd;j,g hg;a jkq we;s w;r" tjeks .sKqïj,g wod< jk nexl=fõ idudkH 

kS;sÍ;s iy fjk;a kS;sÍ;s u.ska md,kh jkq we;'   

 

17.7 .sKqï ysñhka úiska ,ndfok ,o ÿrl:k Wmfoia u; nexl=j úiska isÿlrk ,o wod< 

.kqfokqj, úia;r ^.sKqï ysñhka úiska l,ska kshu lrk ,o& lem jQ mejreï,dNS 

.sKqï ysñhka fj; .sKqï ysñhd$ysñhka úiska okajkq we;'  tjeks hï oekqï§ula 

,nd§u iïnkaOj .sKqï ysñhd$ysñhka fj; nexl=j j.lSulg ,la fkdfõ'  

 

17.8 weu;=ï uOHia:dkh yryd ,ndfok ,o fiajdjka iïnkaOfhka nexl=fõ .dia;= 

whl%u f,aLkhg wkqj fiajd .dia;= iy fjk;a .dia;= mekùug nexl=j úiska whs;sh 

r|jd .kshs'  

 

17.9 nexl=j úiska l,ska l,g" fuu j.ka;sfha i|yka fiajd úIhm:h" fiajd .dia;= iy 

fjk;a whlsÍï iy fuys i|yka kS;sÍ;s iy fldkafoais fjkia lsÍug" bj;a lsÍug" 

tl;= lsÍug" ixfYdaOkh lsÍug whs;sh r|jd .kakd w;r" ta iïnkaOfhka .sKqï 

ysñhd$ysñhka fj; oekqï §u m%ldYkh iu. úia;rhla fyda weuqKqula f,i iy$fyda 

nexl=fõ YdLdjka ys m%o¾Ykh lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk 

www.hsbc.lk ys oelaùfuka tlS ixfYdaOk ms<sn|j .sKqï ysñhd $ ysñhka fj; ,nd 

ÿka mQ¾j-oekqï§ula f,i ie,flkq we;s w;r" tu ixfYdaOk n,d;aul jk Èkh 

f,i tjeks oekqï §ulg miq jevlrk Èk 5l g fkdwvq jk jHdmdßl Èkhla 

kshulr olajkq we;'  tu ld,iSudj bl=;a ùug fmr .sKqï ysñhd$ysñhka fiajdj 

wjika fkdlrkafka kï" tu ixfYdaOkj,g tl`. ù we;s njg ie,flkq we;'  

 

17.10 ÿrl:k nexl=lrK fiajdjkag m%fõY ùu i|yd fyda nexl=j úiska ksl=;a l< .sKqï 

ysñhdf.a fl%äÜ ldâm;a wxlh Ndú; lsÍu fyda fuu fiajdjg m%fõY ùu i|yd 

nexl=j úiska imhd we;s ÿrl:k nexl=lrK fm!oa.,sl y÷kd.ekSfï wxlh ^PBN& 

http://www.hsbc.lk/
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iy fm!oa.,sl nexl=lrK wxlh Ndú; lsÍu" .sKqï ysñhd$ysñhka úiska fuu kS;sÍ;s 

ms<s.ekSula f,i w¾:ksrEmkh flfrkq we;'   

  

17.11 nexl=fjys ÿrl:k nexl=lrK fiajd yryd úfoaYhka iu. .kqfokq isÿlrk 

wjia:djka ys § Y%S ,xld uy nexl=j úiska ksl=;a lrk ,o úksuh md,k fr.=,dis 

u.ska .sKqï ysñhd$ysñhka md,kh jkq we;' 

 

18. nÿ 

 

18.1 ish¨u .sKqï ysñhd$ysñhka úiska ish nÿ ;;a;ajh iy fkajdisl ;;a;ajh 

iïnkaOfhka .sKqï újD; lsÍfï wdlD;s m;%fhys we;s wod< m%ldYkh iïmQ¾K l< 

hq;=h'  .sKqï ysñhd $ysñhka úiska ,nd ÿka wod< m%ldYkh mj;sk yd tu uekafâg 

m;%h u; u md,kh jk újD; lrk kj .sKqïj,g wod< jkq we;'  l,ska l,g 

foaYSh wdodhï fomd¾;fïka;=j fyda fjk;a ´kEu wod< wêldßhla úiska kshu lr 

we;s mßÈ fmd,S f.ùï u; f.úh hq;= jk r|jd .ekSfï noao fyda fjk;a wod< nÿ 

wod< ld,iSudj i|yd ^wod< wkqmd;h fyda wkqmd; hgf;a& f.úh hq;= jk fmd,S 

f.ùfuka nexl=j úiska wvqlrkq we;'  miq wjia:djl § foaYSh wdodhï 

fomd¾;fïka;=j fyda fjk;a ´kEu wod< wêldßhla úiska nexl=fjka b,a,d 

isáhfyd;a .sKqï ysñhd$ysñhkag oekqï §ulska f;drj fkdf.jQ r|jd.ekSfï nÿ 

.sKqï ysñhd$ysñhkaf.ka whlr.ekSug nexl=jg whs;sh mj;S'    

 

19. .dia;= whl%u f,aLkh  

 

nexl=fõ .dia;= whl%u f,aLkh nexl=fõ ks, fjí wvúh jk www.hsbc.lk fj;ska iy$fyda 

nexl=fõ ´kEu YdLdjla fj;ska b,a,Sula lsÍfuka miqj .sKqï ysñhd $ysñhkag ,nd.ekSug 

yels h'  nexl=fõ .dia;= whl%u f,aLkh nexl=j úiska Y%S ,xldfõ tys YdLdjka ys m%o¾Ykh 

lsÍfuka iy$fyda nexl=fõ ks, fjíwvúh jk www.hsbc.lk ys oelaùfuka fyda .sKqï ysñhd 

$ ysñhka fj; oekqï fokq we;s w;r" .sKqï ysñhd$ysñhka thska ne£ isákq we;'    
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20. .sKqï jid oeóu 

 

20.1 lsisÿ fya;=jla fkdolajd" hï .sKqula újD; lsÍu m%;slafIam lsÍug fyda .sKqï 

ysñhdf.a wjidkhg jd¾;d.; ù we;s ,smskhg jevlrk Èk úiai ^20&l ,sÅ; oekqï 

§ulska miqj .sKqula jid oeóug nexl=j whs;sh r|jd .kshs' 

 

udi tl ^01&l wLKav ld,iSudjla .sKqfï fYaIh Y=kH ^0& jk úfgl § .sKqu jid 

oeófï whs;sh nexl=j úiska r|jd .kshs'  .sKqfuys fYaIh Y+kH ^0& jkúg .sKqï 

ysñhd$ysñhka fj; nexl=j úiska ta nj oekqï fokq we;'   

 

20.2 wod< ld,fhys n,mj;ajk úksuh md,k fr.=,dis lvlsÍula isÿj we;s njg 

iEySulg m;aúh yels jqjfyd;a nexl=j úiska ish leue;a; mßÈ ldâm;a ysñhd$ 

ysñhkag oekqï §ulska f;drj .sKqu jid oukq  we;' 

 

 

21. f;dr;=re fy<sorõ lsÍu  

 

21.1 .kqfokqlre" .kqfokqlref.a .sKqï iy$fyda .kqfokqlre fjkqfjka nexl=j úiska 

l%shd;aul lrk ,o .kqfokq ms<snoj f;dr;=re" .kqfokqlre fjkqfjka nexl=j úiska 

.kqfokq isÿlrk hï ksis n,m%foaYhl hï kS;shla" Í;shla fyda fr.=,dishla u.ska 

fyda" hï n,m%foaYhl hï úksuh" rdcH fyda kshduk wêldßhla úiska nexl=j fj;ska 

b,a,d isák ;eke;a;ka fj; fy<sorõ lsÍu iy heùu i|yd .kqfokqlre nexl=jg 

wjir ,nd fohs' 

 

21.2 j¾I 2006 wxl 06 ork uQ,H .kqfokq jd¾;d lsÍfï mk; ^ixfYdaê;& u.ska .eiÜ 

ksfõokhla u.ska olajd we;s iSudjg by< ish¨u ;ekam;a lsÍï Y%S ,xld uy nexl=fõ 

uQ,H nqoaê wxYhg l,ska l,g jd¾;d lsÍug nexl=j ne|S isáhs'     

 

21.3 HSBC iuQyh fyda nexl=jg wod< jk kS;sÍ;sj,g wkqj l%shd lsÍu iy uqo,a 

úY=oaêlrKh" ;%ia;jdohg uqo,a iemhSu yd iïndOl j,g ,lajkq we;s fjk;a 

;eke;a;ka fyda wdh;k fj; uQ,H yd fjk;a fiajdjka iemhSu je<elaùu 

iïnkaOfhka mj;sk HSBC iuQyfha fr.=,disj,g wkql+,j nexl=j iy HSBC 

iuQyfha wfkl=;a idudðlhska l%shd l< hq;= fõ'  tneúka" nexl=fõ ;ks iy mQ¾K 
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wNsu;h mßÈ tjeks kS;sÍ;s yd HSBC iuQyfha fr.=,dis j,g wkql+,j l%shd lsÍu 

iqÿiq hehs ie,lSug nexl=jg ysñlu mj;S'  

 

hï f.ùï mKsjqvhla iy .kqfokqlre úiska fyda fj;g fyda Tyq fjkqfjka nexl=fõ 

moaO;s yryd fyda HSBC iuQyfha fjk;a idudðlfhl=f.a moaO;shla tjkq ,nk 

fjk;a f;dr;=rla fyda ikaksfõokhla yiqlr.ekSu yd mÍlaIK lsÍu o" hï kula 

;ykï mqoa.,fhl=f.a fyda wdh;khloehs hkak fyda thska wod< mqoa.,hd fyda 

wdh;kh i;H jYfhka u woyia jkafka oehs jeäÿr úuiSï isÿlsÍu o tjeks 

l%shdjkag we;=<;a jkq we;s kuq;a Bg iSud fkdfõ'   

 

nexl=j fyda HSBC iuQyfha hï idudðlfhl= hï md¾Yajhlg orkakg isÿjk my; 

lreKq u.ska mek k.sk w,dN ^iDcq fyda wdkqIx.sl jYfhka" ,dN fyda fmd,S 

wysñùï o we;=<;a j Bg iSud fkdù& fyda ydks iïnkaOfhka j.lSug ,la fkdjkq 

we;'  

 

21.3.1 hï mshjrla u.ska fulS kS;sÍ;s yd fldkafoais hgf;a fyda fjk;a j.lSï hgf;a 

iïmQ¾Kfhka fyda w¾O jYfhka nexl=j úiska ish ;ks iy mQ¾K wNsu;h u; l%shd 

lsÍug iqÿiq hehs i,lk kS;sÍ;s yd fr.=,disj,g wkql+,j ish ld¾hhka lsisjla bgq 

lsÍfï § nexl=j fyda HSBC iuQyfha hï idudcslfhl=f.a m%udohla fyda wiu;a ùula¦ 

fyda" 

 

21.3.2 fuu j.ka;sh hgf;a nexl=jg mj;sk hï whs;sjdislula l%shd;aul lsÍula'   

iuyr wjia:djka ys § nexl=j úiska .kakd l%shdud¾.h iuyr f;dr;=re ieliSfï § 

m%udohla je<lSu fyda we;sùu isÿúh yelsh'  tneúka fuu j.ka;shg wkql+,j lrk 

,o hï l%shdjl úIhh jk f.ùï mKsjqv yd ikaksfõokj,g wod< j nexl=fõ 

moaO;sj, mj;sk hï f;dr;=rla tu l%shdj isÿ lrñka mj;sk w;r;=r thg m%fõY 

jk wjia:dfõ§ ksjroH fyda hdj;ald,Sk njg nexl=j fyda HSBC iuQyfha hï 

idudðlfhl= fyda ;yjqre fkdlrhs'  wod< hï kS;sÍ;sj, iy HSBC iuQyfha 

fr.=,disj, mj;sk wNsnjkh lsÍfï wjYH;dj,g hg;aj" m%dfhda.slj yels ;dla 

blaukska tu ;;a;ajhkaf.a meje;au iïnkaOfhka nexl=j úiska .kqfokqlre fj; 

oekqï§ug W;aidy orkq we;'  
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22. mdßfNda.sl f;dr;=re tl;=lsÍu" ieliqu yd yqjudre lr.ekSu tl;=lsÍu 

tl;=lsÍu 

 

22.1 HSBC fyda HSBC iuQyfhys fjk;a idudðlhka mdßfNda.sl f;dr;==re ^.kqfokqlre" 

.kqfokqlref.a .kqfokq" .kqfokqlre úiska HSBC ys ie,iqï yd fiajdjka Ndú;h 

iy HSBC iuQyh iu. .kfokqlref.a iïnkaOh ms<sn| wod< f;dr;=re o we;=<;aj& 

tl;=lsÍu" Ndú; lsÍu yd yqjudre lr.ekSu isÿl< yel'  mdßfNda.sl f;dr;=re 

.kqfokqlre fj;ska b,a,d isáh yels w;r" ke;fyd;a fjk;a uQ,dY%hlska ^fmdÿfõ 

,nd.; yels f;dr;=re o we;=<;aj& HSBC fyda HSBC iuQyfha fjk;a idudðlfhl= 

fj; ,nd.; yelsj we;s fjk;a f;dr;=re iu`. W;amdÈ; fyda iïnkaê;j HSBC 

úiska fyda HSBC iuQyfha idudðlfhl= úiska fyda ta fjkqfjka tl;=lr .; yelsh'  

 

ieliqu 

 

22.2 HSBC iy$fyda HSBC iuQyfha idudðlfhl= úiska my; oelafjk wruqKq i|yd 

mdßfNda.sl f;dr;=re ieliSu" mejÍï" yd fy<sorõ lsÍu isÿlrkq we;'  (a) 

.kqfokqlre úiska b,a,d isák ,o fyda wjir fok ,o hï .kqfokqjla i|yd 

fiajdjka iemhSu  (b) wkql+,j l%shdlsÍfï ne`oSï bgqlsÍu (c) uQ,H wmrdO wjodkï 

l<ukdlrK l%shdldrlï isÿlsÍu (d) .kqfokqlre fj;ska whúh hq;= hï uqo,la 

tl;=lr .ekSu  (e) Kh mÍlaId isÿlsÍu yd Kh f;dr;=re ,nd.ekSu fyda iemhSu 

(f) HSBC fyda HSBC iuQyfhys idudðlfhl=f.a whs;Ska n,d;aul lsÍu fyda 

wdrlaId lsÍu (g) HSBC fyda HSBC iuQyfhys wNHka;r fufyhqï wjYH;d i|yd 

^Kh yd wjodkï l<ukdlrKh" moaO;s fyda ie,iqï ixj¾Okh yd ks¾udKh lsÍu" 

rlaIKh" ú.Kkh yd mßmd,k wruqKq o we;=<;aj" Bg iSud fkdù& (h) mdßfNda.slhd 

iu`. HSBC ys iuia; iïnkaO;dj mj;ajdf.k hdu ^uQ,H fiajd fyda Bg wod< 

ie,iqu .kqfokqlreg wf,úh fyda m%j¾Okh lsÍu iy fj<`ofmd, iólaIK o 

we;=<;aj& ^zwruqKqZ&' 

 

fnod-yod .ekSu 

22.3 HSBC úiska ^wruqK i|yd wjYH jk mßÈ yd iqÿiq mßÈ& my; ,enqïlrejka fj; 

mdßfNda.sl f;dr;=re mejÍu fyda fy<sorõ lsÍu l< yels njg fiajdjka Ndú; lsÍu 
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u.ska .kqfokqlrejd tl`. fjhs'  ^wruqKq i|yd mdßfNda.sl f;dr;=re  ieliSu" 

mejÍu yd fy<sorõ lsÍu Tjqka úiska o isÿ l< yelsh&( 

HSBC iuQyfha ´kEu idudðlfhl=¦ 

HSBC iuQyfha hï Wm-fldka;%d;alrefjl=" ksfhdað;fhl=" fiajd 

imhkafkl=" fyda iïnkaê; wdh;khla ^Tjqkaf.a fiajlhska" wOHlaIjreka 

yd ks,OdÍka we;=<;aj&¦ 

.kqfokqlre" f.ùï ,enqïlrejka" w¾:,dNSka" .sKqï kdñlhska" w;rueÈ yd 

ksfhdað; nexl=" ksIaldYk wdh;k" ksIaldYk fyda mshùfï moaO;s" 

fj<|fmd< m%;smd¾Yajhka"  r|jd.ekSfï ksfhdað;hska" yqjudre fyda fj<`o 

uQ,dY% fldgia yqjudre" fldgia fj<|fmd<" .kqfokqlreg iq/l=ïm;a ^tu 

iq/l=ïm;a .kqfokqlre fjkqfjka HSBC úiska ork wjia:djl oS& ms<sn`o 

whs;shla we;s iud.ï fjkqfjka l%shdlrk hï lsisfjl=¦  

fiajdjka ys oS fyda fiajdjka iïnkaOfhka whs;shla ,nd.kakd fyda 

wjodkula Ndr.kakd hï md¾Yajhla¦ 

Kh f;dr;=re ,nd.ekSu yd imhdoSu i|yd fjk;a uQ,H wdh;k" Khjr 

fhduq ksfhdað; wdh;k" fyda Kh f;dr;=re ld¾hdxY" ú.Kljreka$nÿ 

WmfoaYljreka¦ 

.kqfokqlreg j;alï l<ukdlrK fiajdjka imhk hï f;jk md¾Yajhl 

wruqo,a l<ukdlrefjl=¦   

HSBC úiska y÷kajdoSï fyda f;dr;=re imhk hï y÷kajdoSfï w;rueÈfhl=¦ 

hï HSBC jHdmdr mejÍï" w;yeÍï" taldnoaOùï fyda w;am;a lr.ekSï yd 

iïnkaOfhka¦ 
 

fiajdjka imhkq ,nk n,m%foaYhka yd iudkj hï uÜgul wdrlaIdjla 

imhk o;a; wdrlaIK kS;s fkdue;s n,m%foaYhka ys msysgd ;snqK o" tajd o 

we;=<;aj' 

mdßfNda.slhdf.a ne£ï 

22.4 HSBC fj; fyda HSBC iuQyfha hï idudðlfhl= fj; imhd we;s mdßfNda.sl 

f;dr;=rej, hï fjkila isÿj we;akï l,ska l,g" ljr wjia:djl oS jqjo Èk ;sy 

^30&la we;=<; jydu HSBC fj; ,sÅ; j oekqï oSug o HSBC fyda HSBC iuQyfha 

hï idudðlfhl= fj;ska ,efnk hï b,a,Sulg m%;spdr oelaùug o mdßfNda.slhd 

tl`. fjhs' 
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22.5 iEu iïnkaê; ;eke;af;l=$;eke;a;ka" Tjqka úiska HSBC fyda HSBC iuQyfha hï 

idudðlfhl= fj; f;dr;=re ^fm!oa.,sl f;dr;=re fyda nÿ f;dr;=re we;=<;a j& 

imhd we;s hï ;eke;af;l= fj; fuu kS;sÍ;sj, olajd we;s wdldrhg Tjqkaf.a 

f;dr;=re ieliqu" fy<sorõ lsÍu yd mejÍu iïnkaOj okajd we;s nj yd tl`. ù 

we;s nj .kqfokqlre ;yjqre lrhs'  ish fm!oa.,sl o;a;j,g m%fõYùug iy tajd 

ksjerÈ lsÍug tu iïnkaê; ;eke;a;ka $ fjk;a hï ;eke;a;kag whs;sh we;s njg 

.kqfokqlre Tjqka fj; Wmfoia Èh hq;=h'    

 

22.6 hï wjia:djl( 

• HSBC úiska idOdrKj b,a,d isák mdßfNda.sl f;dr;=re imhd oSug 

.kqfokqlre wfmdfydi;a jqjfyd;a¦   

 
fyda 

 
• wruqKq i|yd f;dr;=re ieliqu" mejÍu fyda fy<sorõ lsÍug HSBC úiska 

wjYH flfrk hï leue;a; m<lsÍula .kqfokqlre úiska r|jd .;fyd;a fyda 

bj;a lr.;fyd;a¦ fyda  

 

• uQ,H wmrdOhla isÿ lsÍfï yelshdj ms<sn`oj HSBC fyda HSBC iuQyfha hï 

idudðlfhl=g iel my< jk wjia:djl oS¦ fyda .kqfokqlre fj;ska HSBC 

iuQyfha idudðlfhl= fj; uQ,H wmrdOhla isÿlsÍfï wjodkula we;sjk 

wjia:djl oS" 

HSBC úiska" 

.kqfokqlre fj; kj fiajdjka fyda fiajdjka ish,a, fyda bka fldgila 

wLKavj iemhSug fkdyels úh yels w;r" .kqfokqlre iu`. ish jHdmdßl 

in`o;d wjika lr oeóug whs;sh r|jd .kshs'  

wkql+,j l%shdlsÍfï ne|Sï bgqlsÍug HSBC fyda HSBC iuQyfha hï 

idudðlfhl=g wjYH jk hï mshjr .ekSu iy$fyda 

.kqfokqldr .sKqu ^.sKqï& wjysr lsÍu" mejÍu fyda jid oeóu l< yelsh'     

 

22.7 .kqfokqlre úiska my; oE ksfoaYkh lr ;yjqre lr isáhs¦ 
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22.7.1  (i) .kqfokqlre fyda (ii) .kqfokqlref.a fiajlhl= fyda ksfhdað;hl=" my; .Kfha 

mqoa.,hl= ^“mqoa.,hd”& fkdjk nj( 

a) wfußld tlai;a ckmo NdKavd.dr fomd¾;fïka;=fõ úfoaY j;alï md,k 

ld¾hd,h" tlai;a ckmo rdcH fomd¾;fïka;=j" tlai;a cd;Skaf.a wdrlaIl 

uKav,h" hqfrdamSh ix.uh" uy/ðkf.a NdKavd.drh" fydx fldx uQ,H wêldßh" 

Y%S ,xld rch fyda fjk;a wod< iïndOl wêldßhla u.ska n,d;aul lrk ,o 

fyda mkjk ,o iïndOlhlg ^fmdÿfõ ziïndOlZ& ,lajQjl=¦ fyda 

b) l%sñhd l,dmh" lshqndj" brdkh" W;=re fldßhdj" iqvdkh iy isßhdj o 

we;=<;aj iïndOlj,g úIh jk rchla msysgqjd we;s rgl$l,dmhl fyda 

n,m%foaYhl isák fyda jdih lrkafkl='   

   

22.7.2 .kqfokqlre úiska" iDcq fyda jl% f,i hï .sKqul we;s uqo,a fyda nexl=j úiska 

imhk ,o" Khg ÿka" odhl jQ fyda hï wkqnoaO wdh;khlg" yjq,a jHdmdrhlg fyda 

fjk;a ;eke;af;l= fj; hï wdldrhlska ,nd fkdfok njg(  

a) iïndOlj,g ,laj we;s hï mqoa.,fhl= iu. fyda tjeks wdKAvqjla mj;sk hï 

rgl$l,dmhl fyda n,m%foaYhl l%shdldrlï fyda jHdmdr i|yd uqo,a ,nd 

fkdfok njg¦ fyda   

b) ´kEu ;eke;af;l= úiska iïndOl W,a,x>Kh lsÍula isÿ flfrk fjk;a 

lsisÿ wdldrhlska lghq;= fkdlrk njg¦ 

.kqfokqlre tl`. fõ'   

  

22.7.3 2010 tlai;a rdcOdks w,a,ia mk; ^“UK w,a,ia mk;”& iy 1977 tlai;a ckmo 

úfoaY ¥IK l%shd mk; (“FCPA”) o we;=<;aj kuq;a Bg iSud fkdù" wod< jk w,a,ia 

je<elaùfï kS;s lvùula isÿjk wdldrfha l%shdjla .kqfokqlre fyda .kqfokqlre 

fjkqfjka l%shd lrk ;eke;af;l= fyda iDcqj fyda jl% f,i isÿlr fkdue;s w;r 

tjekakla iïnkaOfhka tu ;eke;a;d oekqj;a j fkdisà'  ;jo" .kqfokqlre úiska 

Tyqf.a $wehf.a jHdmdr lghq;= tlai;a rdcOdks w,a,ia mk;g iy tlai;a ckmo 

úfoaY ¥IK l%shd mk;g iy Bg iudk kS;s" Í;s fyda fr.=,dis wkql+,j isÿlr we;s 

w;r" wLKavj Bg wkql+,j mej;Su iy;sl jkq msKsi iy wLKavj iy;sl fj;ehs 

wfmalaId flfrk m%;sm;a;s yd ld¾hmámdá ia:dms; lr mj;ajdf.k hkq ,efí'  
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wod< lsisÿ w,a,ia je<elaùfï kS;shla W,a,x>Kh ùula isÿjk wldrfhka lsisÿ 

f.ùula isÿlsÍug .sKqï fyda fiajdjka lsisjla iDcqj fyda jl% f,i Ndú; 

fkdflfrk njg .kqfokqlre Ndr.kshs'  

 

22.7.4 .kqfokqlre iEu wjia:djl oS u wod< uQ,H jd¾;d ;nd.ekSu iy jd¾;d lsÍfï 

kshuhkag iy uqo,a úY=oaêlrK mk;a yd ta hgf;a mj;sk Í;s iy fr.=,disj,g  

iy" .kqfokqlre fyda  tys wkqnoaO wdh;k u; n,h we;s rcfha hï wdh;khla 

úiska ksl=;a l<" mkjk ,o fyda n,d;aul lrk ,o Bg wod< fyda Bg iudk Í;s" 

fr.=,dis fyda u.fmkaùïj,g ^iuia;hla f,i “uqo,a úY=oaêlrK kS;s”& wkql+,j 

l%shd lrk njg iy;sl jk w;r" hï wêlrKhla fyda rcfha wdh;khla" wêldßhla 

fyda .kqfokqlreg" ksfhdað;fhl=g fyda fiajlhkag iïnkaO hï fíreïlrejl= 

úiska fyda ta bÈßfha uqo,a úY=oaêlrKh iïnkaOfhka lsisÿ kvqjla" kvq lghq;a;la 

fyda kS;suh l%shdud¾.hla fkdmj;sk njg fyda" ish Wmßu oekSug wkqj tjekakla 

isÿùfï wjodkula fkdue;s njg iy;sl fõ'    

22.8 kS;sÍ;s yd fr.=,disj,g iy l,ska l,g n,meje;afjk m%;sm;a;sj,g wkql+,j 

nexl=j úiska ksl=;a l< fvìÜ ldâm;a Ndú; lr .sKqï ysñhd$ysñhka úiska 

i;Hdikak uqo,a" l%smafgda uqo,a" ìÜfldhska ñ,oS .ekSu" úlsKSu iy Ndú; lsÍu 

fyda$iy f*dafrlaia wf,úfhys ksr; ùu" m%d.aOk .kqfokq iy úfoaY uqo,a yqjudrej 

o we;=<;aj" kuq;a Bg iSud fkdù tjeks .kqfokqj, ksr; fkdúh hq;=h'  .sKqï 

ysñhd$ysñhka úiska mqKH lghq;= i|yd uqo,a$ mß;Hd. Ndr .ekSug fm!oa.,sl 

.sKqu$.sKqï Ndú; fkdl< hq;=h'  fm!oa.,sl .sKqu$.sKqï Ndú; l< hq;af;a 

fm!oa.,sl iajNdjfha .kqfokq isÿlsÍug muKla jk w;r" kS;sÍ;s yd fr.=,disj,g 

iy l,ska l,g n,meje;afjk m%;sm;a;sj,g wkql+,j fm!oa.,sl .sKqu$.sKqï Ndú; 

lr jHdmdßl .kqfokq isÿl< fkdyel'  

 

23. o;a; wdrlaIdj 

 

23.1 foaYSh n,m%foaYfha fyda úfoaYhl o;a; wdrlaIl jHjia:djlg wkql+,j l%shdlrk 

wjia:djl oS ish,qu HSBC iuQy idudðlhska" Tjqkaf.a ld¾h uKav,h yd f;jk 

md¾Yajhka hg;a jk oeä ryiH yd wdrlaIl wdpdrO¾u moaO;shla u.ska mdßfNda.sl 

f;dr;=re wdrlaId flfrkq we;' 
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24. uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï 

 

24.1 uQ,H wmrdO ksÍlaIKh" úu¾Ykh yd je,elaùu i|yd fyda ta iïnkaOfhka we;s kS;s 

fr.=,dis iïndOl frÔuhka" cd;Hka;r uÕfmkajqï" HSBC iuQyfha wNHka;r 

m%;sm;a;s yd ld¾hmámdá iy$fyda hï n,Odßfhl= fj;ska ,efnk b,a,Sïj,g 

wkql+,j l%shd lsÍug HSBC iy HSBC iuQyfha hï idudðlhka ^ish ;ks yd mQ¾K 

wNsu;h hgf;a& iqÿiq hehs is;k hï mshjr .; hq;= jk w;r" tfia mshjr .kq we;' ^ 

(“uQ,H wmrdO wjodkï l<ukdlrK l%shdlrlï”)'    

tu mshjrj,g" (a) hï Wmfoila" ikaksfõokhla" uqo,a bmoùfï b,a,Sula" fiajdjka 

i|yd whÿï lsÍula fyda .kqfokqlre úiska fyda Tyq fjkqfjka hjk ,o fyda ,nk 

hï f.ùula ksÍlaIKh" yiqlr.ekSu yd úu¾Ykh lsÍu (b) wruqo,aj, uQ,dY%h fyda 

wruqKq lrk ,o ,enqïlrejka ms<sn`oj úu¾Ykh lsÍu (c) mdßNda.sl f;dr;=re 

HSBC iuQyh i;= wfkl=;a wod< f;dr;=re yd iïnkaO lsÍu iy$fyda (d) we;eï 

mqoa.,fhl= fyda wdh;khla iïnkaOfhka Tjqka iïndOl frÔuhlg hg;a 

jkafkaoehs jeäÿr úuiSu yd .kqfokqlref.a wkkH;dj yd ;;a;ajh ;yjqrelr.ekSu 

we;=<;a úh yels kuq;a" Bg iSud fkdfõ'   

 

24.2 jHd;sf¾l f,i" HSBC úiska uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï 

Ndr.ekSu u.ska hï f.ùula isÿlsÍu fyda ksIAldYkh" mdßfNda.sl Wmfoia ieliqu 

fyda fiajdjka i|yd whÿï lsÍu fyda fiajdjka ish,a, fyda thska fldgila iemhSu 

m%udo ùu" wjysr lsÍu fyda m%;slafIam lsÍu isÿúh yel'  kS;sfhka wjir we;s 

m%udKhg" uQ,H wmrdO wjodkï l<ukdlrK l%shdldrlï iïnkaOfhka 

iïmQ¾Kfhka fyda w¾O jYfhka lsishï wdldrhlska .kqfokqlreg fyda f;jk 

md¾Yajhlg mek k.sk" ú|skakg fyda orkakg isÿjk hï w,dNhla i|yd HSBC 

fyda HSBC iuQyfha hï idudðlfhl= .kqfokqlre fj; fyda hï f;jk md¾Yajhla 

fj;  j.lSug ,la fkdjkq we;' 

 

25. nÿ wkql+,;dj 

wod< ne|Sï mek k.sk iy wm úiska fyda HSBC iuQyfha idudðlhska úiska imhk .sKqu 

^.sKqï& fyda fiajdjka újD; lsÍug wod<j ish¨u n,m%foaYhka ;=< oS Tnf.a nÿ ne|Sï ^nÿ 

f.ùu fyda wod< ish¨ nÿ f.ùu iïnkaOfhka we;s f,aLk fyda fjk;a oE iïmQ¾K lsÍu 

iy NdroSu o we;=<;a j& jgyd.ekSu yd Bg wkql+,j l%shd lsÍu i|yd Tn iïmQ¾Kfhka 
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j.lsj hq;= jk nj HSBC úiska ms<s.kshs'  iEu iïnkaê; ;eke;af;l=u ^ish fm!oa.,sl 

;;a;ajfhka fkdj& iïnkaê; ;eke;af;l=f.a ;;a;ajfhka l%shdlrñka ;uka iïnkaOfhka 

tu ms<s.ekSu u isÿlrhs'  iïnkaê; ;eke;a;df.a fyda Tnf.a jdiN+ñh" fkajdisl ia:dkh" 

mqrjeis Ndjh fyda ixia:dms; lsÍu fkdi,ld" iuyr rgj, foaYiSudfjka ndysr n,mEï 

iys; nÿ jHjia:djka mej;sh yel'  wm fyda HSBC iuQyfha lsisÿ idudðlfhl= úiska nÿ 

WmfoaYkh imhkq fkd,efí'  iajdëk kS;suh yd nÿ Wmfoia imhd .kakd f,i Tng 

Wmfoia fouq'  .sKqu ^.sKqï& újD; lsÍu yd Ndú; lsÍu iy wm úiska fyda HSBC iuQyfha 

idudðlhska úiska imhkq we;s fiajdjka iïnkaOfhka úfYaIfhka wod< jk ne|Sï o 

we;=<;aj lsisÿ n,m%foaYhl mek k.skq we;s Tnf.a nÿ ne|Sï iïnkaOfhka wm fyda HSBC 

iuQyfha lsisÿ idudðlfhl= fj; j.lSula fkdue;'   

 

26. ,shu iy mshjd .ekSu i|yd nexl=jg we;s whs;sh 
 

w.;s úrys;j iy lsishï fyda .sKqula u; nexl=jg we;s hï ,shula" ys,õ lsÍula fyda 

iq/l=ula u; we;s fjk;a whs;shlg wu;rj" uq,a uqo, fyda wemh f,i" ;:H fyda wkqñ; 

f,i" uQ,sl fyda iq/l=ï f,i" ;ksj fyda fjk;a whl= iu. noaOj .sKqï 

ysñhdf.a$ysñhkaf.a j.lSï fjkqfjka lsishï .sKqul$.sKqïj, nerj we;s uqo,la fyda ish¨ 

uqo,a ys,õ lsÍug iy ;ks j fyda fjk;a ´kEu wfhl= iu. noaOj nexl=j iu. we;s j.lSï 

iy ´kEu .sKqula fyda ish¨ .sKqï ´kEu wjia:djl fyda l,ska l,g taldnoaO lsÍug fyda 

ixhqla; lsÍug yels njg mj;akd nexl= úksuh wkqmd;slh hgf;a wjYH ´kEu jHjydr 

uqo,a mßj¾;khla lsÍug nexl=jg yels njg .sKqï ysñhd$ysñfhda tlÕ fõ' 

 

fuu j.ka;sh hgf;a nexl=fõ whs;sjdislï .sKqï ysñhd$ysñhkaf.a urKh" nqkaj;aNdjh fyda 

ffk;sl wYlakq;djhla fya;=fjka n,mEug ,la fkdjkq we;' 

 

27. noaO .sKqï 

 

27.1 fuys i|yka fjk;a ish¨ kshuhkag wu;rj" .sKqï ysñhd$ysñhka my; i|yka oE 

ms<sn|j iïmQ¾Kfhka oekqj;a njg .sKqï ysñhd$ysñhka m%ldY lrhs( 

 

27.1.1 .sKqï ysñhd njg m;ajk hï wfhl= ñh.sh wjia:djl §" tlS noaO .sKqfuys nerg 

mj;sk uqo,a Ôj;aj isák .sKqï ysñhd fyda .sKqï ysñhka fj; f.jkq we;s w;r" 

nexl=jg ms<s.; yels ksis idlaIs iuÕ urKh ms<sn|j ksis oekqï§ula ,ndfok f;la" 
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nexl=j úiska fufyhqï Wmfoia wkqj uqo,a f.ùu iïnkaOfhka lsisÿ yjq,a .sKqï 

ysñhl= úiska nexl=j j.lSug ,la fkdflfrhs¦ 

 

27.1.2 yjq,a .sKqul .sKqï ysñhkaf.ka lsisjl= ñh.sh njg oekqï§u ,enqKq jydu" tlS 

ñh.sh whg wh;a .sKqu fyda .sKqï iïnkaOfhka nexl=fjys nerg fyda nexl=j úiska 

r|jdf.k f.k we;s ish¨ uqo,a" wdrCIK" Tmamq" f,aLk iy fjk;a ´kEu foam,la 

nexl=j úiska Ôj;aj isák yjq,a .sKqï ysñhka fj; lrkq ,nk f.ùï fyda 

fnodyeÍï fyda iïnkaOfhka nexl=fjys mQ¾K j.lSu bgq lrkq we;s njg tla tla 

yjq,a .sKqï ysñhd úiska tlÕ fõ¦ 

 

27.1.3 .sKqu u; fyda fjk;a wdldrhlg mek k.sk whsrdjla fyda fjk;a ne£ï" tla tla yd 

fjka fjka j iEu noaO .sKqï ysñhl=f.a u j.lSula jk njg o¦  

 

27.1.4 lsishï .sKqula iïnkaOfhka yjq,a .sKqï ysñhkaf.ka tla fyda Bg jeä .Kklf.a 

^kuq;a ish,a,ka u fkdj& lsishï fjkila fyda fuys yjq,a .sKqï ysñhka lsisfjl=f.a 

n,h wfydais lsÍula isÿjqjfyd;a" iy$fyda yjq,a .sKqï ysñhka w;r jk lsishï 

u;fNaohla iïnkaOfhka nexl=j oekqj;a lrkq ,enqjfyd;a" yjq,a .sKqï ysñhka úiska 

nexl=j fj; ,nd§ we;s w;aika lsÍfï Wmfoiaj, l=ula i|yka jqjo" nexl=j ish mru 

wNsu;h mßÈ" bka wk;=rej ish¨ yjq,a .sKqï ysñhka úiska yjq,a j tlS .sKqu 

fufyhùu wjYH flfrkq we;s njg ;SrKh flfrkq we;'  

 

27.1.5 tla tla .sKqï ysñhl= úiska fjk;a .sKqï ysñhl= ^yjq,a w;aikalre$w;aikalrejka& 

iu. .sKqula fyda fiajdjla fyda yjqf,a Ndú; lrkafka kï" Tjqka úiska mj;ajdf.k 

hkq ,nk tla tla .sKqï hgf;a mj;sk ne|Sï iy j.lSï i|yd iy Tjqka úiska 

Ndú; lrkq ,nk iEu fiajdjla i|yd u fuu kS;sÍ;s yd fldkafoais hgf;a tlS iEu 

yjq,a w;aikalrejl= u tla j iy fjka fjka j j.lsj hq;= fõ'  

 

27.1.6 .sKqula ;ksj fufyh ùug yjq,a w;aikalreg wjir oS we;akï" tlS .sKqu i|yd 

fyda ta iïnkaOfhka fyda ^nexl=j úiska fjk;a wdldrhlg ;SrKh fkdlrkafka 

kï& tu yjq,a w;aikalre úiska ,nd fok Wmfoia fyda úOdkhkag wkqj nexl=j 

úiska lghq;= lrkq we;' 
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27.1.7 hï yjq,a w;aikalrejl= úiska fuu kS;sÍ;s yd fldkafoais ms<s.kq ,eîfuka miq" 

wfkl=;a iEu yjq,a w;aikalrejl= u fuu kS;sÍ;s yd fldkafoais u.ska ne|S isákq 

we;'   

 

27.1.8 my; oelafjk ÿ¾j,;d mej;sfha jqjo" tajd iïnkaOfhka nexl=j oek isáfha fyda 

oek isáh hq;= jQfha jqjo fkdjqjo" iEu yjq,a w;aikalrejl= u fuu kS;sÍ;s yd 

fldkafoais iy wod< .sKqu fyda fiajdj fyda md,kh jk fjk;a kS;sÍ;s yd 

fldkafoais u.ska ne|S isákq we;(   

a) yjq,a w;aikalrejl= fuu kS;sÍ;s yd fldkafoais u.ska fyda fjk;a kS;sÍ;s yd 

fldkafoais u.ska fyda ne|S isàug wruqKq lrk ,o kuq;a we;a; jYfhkau ne|S 

fkdisàu¦ fyda"   

b) fuu kS;sÍ;s iy fldkafoais fyda fjk;a hï kS;sÍ;s yd fldkafoais lsisjla 

fyda wj,x.= ùu fyda yjq,a w;aikalrejl=g tfrysj n,d;aul l< fkdyels 

ùu'     

 

27.1.9 ;j;a yjq,a w;aikalrejl=g tfrysj nexl=fõ whs;Ska" n,;, yd m%;sl¾u iSud 

lsÍfuka fyda wvq lsÍulska f;drj" nexl=j úiska ´kEu yjq,a w;aikalrejl=g tfrysj 

fjk fjk u l%shd lrkq we;'  WodyrKhla f,i fuhg my; oelafjk oE w;ßka 

tlla we;=<;a jkq we;(   

a) j.lSu hï m%udKhlg fjkia lsÍu fyda j.lSfuka ksoyia lsÍu¦ fyda   

b) ld,h ,ndoSu fyda fjk;a myiqjla ie,iSu fyda fjk;a whqßka lghq;= iQodkï 

lsÍu'  

27.1.10 fuu kS;sÍ;s yd fldkafoais hgf;a hï yjq,a w;aikalrejl= fj; isÿ lrk hï 

oekaùula ish¨ yjq,a w;aikalrejka fj; ksis mßÈ isÿ lrk ,o oekaùula f,i 

ie,flkq we;'  

27.1.11 ish¨u yjq,a w;aikalrejka fj; my; oE fy<sorjq lsÍug nexl=jg n,h we;(  

a) .sKqula ms<sn| ´kEu f;dr;=rla - yjq,a w;aikalrejkaf.a yjq,a kduhkaf.ka 

.sKqu mj;ajd fkd.kakd ,o ld,iSudjlg fuh wod< úh yelsh¦ iy   

b) hï yjq,a w;aikalrejl=g wod< jQ fyda imhk ,oaod jQ hï fm!oa.,sl o;a; 

iy fjk;a f;dr;=re'  
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fmdÿ úêúOdk 

28. nexl=j úiska Ndrhka ms<sfkd.kS' 

 

29. CIqø má.;lsÍï (micro filming) j,ska wk;=rej .sKqug iïnkaO ´kEu f,aLkhla 

nexl=j úiska ish wNsu;h mßÈ úkdY lr oukq we;' 

 

wêldÍka úiska uqo,a wdmiq .ekSï iy fmd,S f.ùï u; iSud mkjkq ,nk wjia:djka 

ys § .sKqï ysñhd$ysñhka tjeks iSud mekùï j,ska ne£ isáhs' 

 

30. nexl=j fj; ,nd ÿka ish¨ f;dr;=re ^.sKqï újD; lsÍfï whÿïm;l fyda fjk;a 

wdldrhlska fyda& .sKqï ysñhd$ysñhkaf.a oekSfï yeáhg i;H yd ksjerÈ nj .sKqï 

ysñhd$ysñhka m%;s{d fohs' 

 

31. lsishï wf,úlrK f;dr;=re fyda úfYaI m%j¾Ok msßkeóï iïnkaOfhka .sKqï 

ysñhd fj; oekqï§u i|yd flá mKsjqv" PIB fyda kïlrk ,o úoHq;a ;eme,a 

,smskhla fyda yryd .sKqï ysñhd iuÕ ikaksfõokh lsÍug .sKqï ysñhd úiska 

nexl=jg n,h mjrkq ,nhs'  

 

32. nexl=j úiska .sKqïj, oelafjk m%ldYk" jjqpr" wdmiq.ekSï$;ekam;= m;%sld" fplam;a 

fyda fjk;a ´kEu .kqfokq jd¾;dj, msgm;a ;nd.kq we;af;a jir 7l ld,iSudjla 

i|yd muKls'  tjeks iEu jd¾;djla u jir 7lg miqj úkdY lrkq we;s w;r" jir 

7l g miqj m%ldYkj, fyda .kqfokq jd¾;dj, msgm;a iemhSu i|yd lsisÿ j.lSula 

fyda j.ùula nexl=j úiska Ndr fkd.kS' 

 

33. .sKqï ysñhd$ysñhka úiska hï .sKqula ^ks;H Wmfoia we;=<;aj& yr lrñka f.ùï 

isÿlrk f,ig nexl=fõ YdLdjka fj; ;emEf,ka fyda f.keú;a Ndr§u u.ska nexl=j 

fj; ,ndfok iy;sl l< Wmfoia u; muKla ,o nexl=j úiska l%shdlrkq we;'   

kshñ; ld, jljdkqjla ;=< tlS Wmfoia u; ls%hd lsÍug wfmdfydi;a ùu ;=<ska 

mek kÕsk lsishï fyda jkaÈ" mdvq fyda úhoï ms<sn|j nexl=j j.ùug fyda j.lSug 

,la l, fkdyel'   
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34. uqo,a ;ekam;=" uqo,a fyda fplam;a wdmiq.ekSï" fplam;a ;ekam;= yd fjk;a yr$ner 

.kqfokq iïnkaOj" nexl=fõ ;ks wNsu;h mßÈ tfia l<fyd;a yer" nexl=j úiska 

fjk fjk u ;emEf,ka .sKqï ysñhka fj; m;%sld fkdtjkq we;' 

 

35. fuu kS;sÍ;sj, iy fjk;a hï fiajdjl" ie,iqul" jHdmdßl iïnkaO;djl" 

.sKqul" fyda .sKqï ysñhd$ysñhka yd nexl=j w;r we;s .súiqul we;s lsisjla w;r 

lsishï .eàula fyda wkkql+,;djhla we;sjk wjia:djl oS" fuu kS;sÍ;s n,d;aulj 

mj;skq we;'  mdßfNda.sl f;dr;=re iïnkaOfhka .sKqï ysñhd$ysñhka fj;ska ,eî 

we;s oekgu;a mj;sk hï leue;a; m<lsÍula" n,h oSula" nexl=j úiska b,a,d isá 

whs;Ska w;yeÍula yd wjir oSula wod< foaYSh kS;sh u.ska wjir ,efnk m%udKhg 

mQ¾K n,h iy n,meje;aùu iys;j wLKavj wod< jkq we;' 

 

35.1 lsishï wdldrhlska hï n,m%foaYhl kS;sh hgf;a fuu kS;sÍ;sj, we;s m%;smdok 

ish,a,u fyda bka fldgila fyda kS;súfrdaë" wj,x.= fyda n,d;aul l< fkdyels 

jqjfyd;a tu.ska fjk;a hï n,m%foaYhl tu m%;smdokj, fyda tu n,m%foaYfha fuu 

kS;sÍ;s j,ska b;sßfhys kS;Hdkql+, Ndjhg" j,x.=;djhg fyda n,d;aul l<yels 

njg n,mEula fyda ydkshla isÿ fkdjkq we;' 

 

35.2 fï hgf;a ;emEf,ka hjkq ,nk hï oekaùula nexl=j fj; wjika jrg ,sÅ;j 

oekqï § we;s ,smskhg ;eme,a lsÍfuka miq jevlrk Èk 07la ;=< .sKqï 

ysñhd$ysñhka fj; ,eî we;s njg ie,flkq we;' 

 

35.3 fï hgf;a mj;sk hï whs;shla" n,hla fyda jrm%idohla l%shd;aul lsÍfï oS nexl=j 

fj;ska isÿjk bjiSula" wfmdfydi;a ùula" m%udohla fyda w;yer oeóula u.ska th 

w;yer oeóula isÿ fkdjk w;r" ;ks fyda w¾O jYfhka l%shd;aul lsÍula u.ska th 

;j;a fyda jeäÿrg;a l%shd;aul lsÍu fyda wfkla hï whs;shla" n,hla fyda 

jrm%idohla l%shd;aul lsÍu je<elaùula isÿ fkdfõ'  fuys nexl=j fj; ,nd oS we;s 

m%;sl¾uhka u.ska wfkla m%;sl¾u neyer lsÍula woyia fkdjk w;r" tla tla iy 

iEu m%;sl¾uhla u tlsfklg wkqmQrl jkq we;s w;r" tajd fï hgf;a fyda oekg 

fyda ñka u;=jg kS;sfhka fyda idOdrK;ajfhka fyda jHjia:djlska fyda fjk;a 

wdldrhlska fyda mj;sk fjk;a hï m%;sl¾uhlg wu;rj jkq we;' 
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36. fiajdjka iïnkaOfhka fyda .sKqula iïnkaOfhka fyda nexl=j fj; f.úh hq;= jk 

fyda nexl=j úiska ,eìh hq;= jk ^.dia;=" msßjeh" fmd,S iy úhoï o we;=<;aj& ish¨u 

f.ùï fyda uqo,a l,ska l,g wod< jkq we;s nÿ rys;j fõ'  nexl=j fj; f.úh hq;= 

jk fyda nexl=j úiska ,eìh hq;= jk ish¨u f.ùï fyda uqo,a" nÿ f.ùï fyda 

j¾;udk fyda wkd.; nÿ fyda whlsÍï i`oyd jk Bg iudk whlsÍï iïnkaOfhka 

isÿjk wvqlsÍï fyda r`ojd.ekSï fyda f.ùï rys;j iy ksoyia j mj;S'  nÿ fyda Bg 

iudk whlsÍï iïnkaOfhka isÿjk wvqlsÍï fyda r`ojd.ekSï fyda f.ùï" wod< 

kS;sÍ;s fyda fr.=,dis u.ska kshu lr we;s úg" nÿ fyda Bg iudk whlsÍula i`oyd 

tjeks wvqlsÍula fyda r`ojd.ekSula fyda f.ùula kshu lr fkdmej;sfha kï" nexl=j 

úiska ,eìh hq;=j ;snQ iïmQ¾K uqo, nexl=j úiska ,nk njg iy;sl ùu i`oyd .sKqï 

ysñhd$ysñhka úiska nexl=j fj; isÿlrk f.ùu by< oeóu fyda nexl=j fj; 

w;sf¾l uqo,la f.ùu fyda l< hq;=h'  .kqfokqlre úiska wod< wvqlsÍï fyda 

r`ojd.ekSï fyda f.ùï ms<sn`o j.lSï j,g wkql+,;dj olajd we;s njg nexl=fõ 

b,a,Su u; .kqfokqlre úiska nexl=j iEySulg m;ajk mßÈ idlaIs bÈßm;a l< hq;=h'  

wêldÍka úiska nexl=jg tfrysj isÿ l< yels hï wheoSula o we;=<;aj" tjeks j.lSï 

j,g wkql+,j l%shd lsÍug wfmdfydi;a ùfuka we;sjk ish¨u m%;súmdl 

iïnkaOfhka .kqfokqlre úiska nexl=j ydks j,ska uqla; lsÍug iy b,aÆ úfgl 

iïmQ¾Kfhka ydksmQrKh lsÍug tl`. fõ' 

 

37. fiajdjka iïnkaOfhka fyda .sKqula iïnkaOfhka Bg wod<j orkakg isÿjk fmd,S" 

ov" msßjeh fyda úhoï o we;=<;aj" whflfrk nÿ i`oyd fyda ta fjkqfjka orkakg 

isÿjk fyda isÿjkq we;ehs ^iDcqj fyda jl% f,i& nexl=j úiska ;SrKh lrk fyda hï 

mdvqjla" j.lSula fyda msßjehla iïnkaOfhka nexl=j ydksmQrKh lr iy Bg iudk 

uqo,la .kqfokqlre úiska nexl=jg f.úh hq;=h' 

 

38. fiajdjka iemhSu fyda fuu kS;sÍ;s yd fldkafoais l%shd;aul lsÍu iy nexl=j fj; 

,eìh hq;= fyda ´kEu wdldrhl kS;suh l%shdud¾.hla i`oyd nexl=j úiska ork ,o 

hï uqo,la whlr.ekSug wod<j ´kEu wdldrhlska mekk.sk ish¨u msßjeh iy 

úhoï ^kS;suh .dia;=  o we;=<;aj& i`oyd nexl=j iïmQ¾Kfhka ydksmQrKh lsÍug 

.sKqï ysñhd$ysñhka tl`. fõ' 

 

39. .sKqï ysñhd$ysñhkaf.a tl`.;dj fkdue;sj" nexl=j úiska ´kEu wjia:djl iajlSh 

whs;Ska fyda j.lSï ish,a,u fyda lsisjla hï ;eke;af;l= fj; mejÍu fyda udre 
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lsÍu isÿl< yelsh'  nexl=fõ ,sÅ; tl`.;dj fkdue;sj .sKqï ysñhd$ysñhkag iajlSh 

whs;Ska fyda j.lSï lsisjla fjk;a ;eke;af;l= fj; mejÍug fyda udre lsÍug fyda 

wjir fkdue;' 

 

40. md,kfhka neyer isÿùï -  úÿ,s ixfoaY" o;a; ikaksfõok iy mß.Kl moaO;s yd 

fiajd j, ì`ojeàula" fodaIhla fyda wjysr ùula" hqoaOh" isú,a flda,dy," rcfha 

l%shdud¾." jevj¾ck" fiajfhka bj;aùï fyda fjk;a lïlre l%shdud¾. fyda jHdmdr 

u;fNao ^fomd¾Yajfha fiajlhka fyda f;jk md¾Yajhl fiajlhka iïnkaOfhka 

jqjo& ksid isÿjk" idOdrK mßÈ iajlSh md,kfhka neyer ;;a;ajhka fya;=fjka 

we;sjk" fuu kS;sÍ;s yd fldkafoais hgf;a md¾Yajhkag mj;sk j.lSï lsisjla 

bgqlsÍug m%udoùu fyda bgqlsÍug wfmdfydi;a ùu iïnkaOfhka fomd¾Yajhu j.lsj 

hq;= fkdfõ'  fï wdldrfha hï m%udohla fyda wfmdfydi;a ùula fuu fldkafoais 

lvlsÍula f,i fkdie,flkq we;s w;r" wod< ;;ajhka hgf;a idOdrK hehs 

ie,flk ld,iSudjlska n,mEï ,;a j.lSu bgqlsÍfï ld,iSudj oS¾> flfrkq we;' 

 

41. md,kh jk kS;sh yd wêlrK n,m%foaYh 

 

fuu kS;sÍ;s iy fldkafoais Y%S ,xldfõ kS;sj,g wkqj wkql+,j w¾:ksrEmkh yd n,d;aul 

flfrkq we;s w;r kvq lghq;= Y%S ,xld wêlrKj, § isÿjkq we;s w;r" nexl=j úiska 

leue;af;ys kï fjk;a hï rgl fyda n,m%foaYhl wêlrKj, thg iqÿiq hehs is;k 

wdldrhg kvq mejÍug yels w;r" tjeks wjia:djl § tjeks wêlrKhlg wod< jk kS;s yd 

fjk;a hï kS;s wod< jkq we;s w;r" ork ,o hï kS;suh msßjeh" wêlrK .dia;= yd kS;s{ 

.dia;= .sKqï ysñhdf.a Kh.e;sNdjhg tl;= flfrkq we;' 

 

42. kS;sÍ;sj, ixialrKh    

 

fuu kS;sÍ;s yd fldkafoais isxy, iy oñ< NdIdj,ska ,nd.; yelsh' bx.%Sis" isxy, yd oñ< 

f,aLk w;r" hï mriamr úfrdaë;djhla we;sjqjfyd;a" bx.%Sis ixialrKh n,d;aul fõ' 

 

 

 

 

 



 

47 
 

43. meñKs,s iïnkaOfhka lghq;= lsÍu  

 

jdÑlj nexl=j fj; fyda ,sÅ;j <Õu msysá YdLdj fj; fyda my; mßÈ nexl=fõ weu;=ï 

uOHia:dkh fj; fyda ´kEu meñKs,a,la bÈßm;a lsÍfï whs;sh .sKqï ysñhd$ysñhka i;= 

fõ( 

 94 114 511 566 Tiafia  

mdßfNda.sl úi÷ï laIsKsl weu;=ï wxlh wu;kak 

 customersolutions@hsbc.com.lk úoHq;a ;emE, Tiafia Tnf.a lreK okajkak  

 my; ,smskhg wm fj; ,shkak 

mdßfNda.sl w;aoelSï iy in|;d l<ukdlre 

mdßfNda.sl nexl=lrK iy j;alï l<ukdlrK"  
 

 

.sKqï ysñhd$ysñhka yg ´kEu HSBC nexl=fõ ´kEu YdLdjlg meñK tys nexl= 

l<ukdlre iuÕ l:d l< yelsh'  ke;skï" “Tnf.a woyiaj,g ijka§u” hk nexl=fõ 

wdlD;s m;%h u.ska .sKqï ysñhdf.a m%;spdr ,ndÈh yelsh'  

 

;jo" .sKqï ysñhdf.a in|;d l<ukdlreg fyda nexl=fõ YdLd ld¾hd, uKav,fha ´kEu 

wfhl=g fyda iDcqj u l:d lsÍfï yelshdj o .sKqï ysñhd$ysñhka yg we;' 

 

meñKs,a,la ,o úg" th ,enQ mqoa.,hd úiska tu meñKs,a, úuiSug fyda tys bosß mshjr 

i|yd nexl=fõ wod< fomd¾;fïka;=j fyda wxYh fj; fhduq l< hq;=h'  nexl=fõ mdßfNda.sl 

w;aoelSï yd in|;d wxYh úiska meñKs,s iïnkaOj ksÍCIKh iy miqúmru isÿ lrkq we;' 

tn÷ meñKs,a,la ,o oskfha isg idOdrK ld,hla we;=<; .kqfokqlre úiska lrk ,o 

meñKs,a,g nexl=j úiska m%;spdr olajkq we;'  hï fyhska fuu ld,iSudj we;=<; meñKs,a, 

iïnkaOj lghq;= wjika lsÍug fkdyels jqjfyd;a" meñKs,a, ms<sn| wjika ks.ukhlg 

t<fUk f;la" tlS ld,jljdkqj ;=< § nexl=j úiska .sKqï ysñhdg w;=re ms<s;=rla hjkq 

we;' 

 

hï fyhska meñKs,a, kS;Hdkql+, njg nexl=j iEySug m;ajkafka kï" meñKs,a, úi£ug 

.kq ,nk mshjr ish wjika m%;spdrh iu. nexl=j úiska .sKqï ysñhd oekqï fokq we;' 

 

mailto:customersolutions@hsbc.com.lk
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wm fj; bÈßm;a lrk .eg¨ .sKqï ysñhdf.a iïmQ¾K i;=gg fya;=jk mßÈ úi£ug wm iEu 

úgu W;aidy lrk w;r" uQ,H Tïnqâiaukajrhd fj; ,shd iyk b,a,d isàug o .sKqï 

ysñh$ysñhka yg yelsh'  2002 wfm%a,a ui wdrïN lrk ,o uQ,H wxYfha m%;sixialrK 

meflacfha tla fldgila jYfhka ia:dms; lrk ,o uQ,H fiajd Tïnqâiaudka ld¾hd,h hkq 

iajdëk" wmlaImd;S iy fkdñf,a fiajdjls' 

 

uQ,H Tïnqâiaukajrhdf.a ld¾hd,h - Y%S ,xldj"  

143tA" jðr mdr" fld<U 05 

ÿrl:k( +94 112 595 624 

*elaia(+94 112 595 625 

úoHq;a ;emE,( fosril@sltnet.lk 

fjí wvúh( www.financialombudsman.lk 
 

 

GENAA03-08/2022 (S)   

 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ - Y%S ,xld hkq Y%S ,xld uy nexl=fjys 

wëCIKh hgf;a jk n,h,;a jdKsc nexl=jls' 

o fydxfldx wekaâ Iexydhs nEkalsx fldamf¾Ika ,sñgâ - Y%S ,xld úiska ksl=;a lrk ,§'   

http://www.financialombudsman.lk/

