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& OCammmhlstm S egmisTul urmign Camiubragss 0L 1gsd CuemILBLD Eevmend
qpumuiieomesr  GFLOLILD — HWIBGHH6, HOL(PMBEH  HWISHGHDH6T OBMILD STV  eneullL]dh
HMBEGHH6NT DM HGHID  Lleeumd  allFHdel  BmId  HUbHmIHMITEL  DLEHMS

QauIwu@LD.

& OammhOsTh e agmisTul  ummign  CariuGrager O LL  66iLg  E60mInd
wHHW  eumsSulemsd o Mo  Sefdsiul G CuBuriteney  CFLWOUGL @M  aITHHS

QUBISIWLITELD.

HSBC semis@  svauliumeni(sei) (FhHTILSHABGD CHmeuds@ld gbu  Qeilosd  ‘Hewidh@
SULILITONT(&H6IT)",  ‘UTIQHeMBWITENT(H6IT)’,  ‘BRIG6T, ‘@ MG, ‘2 mEengd’  eenmib
eI LLIUG &F OFmmUiyCwrsld seudd eweuliumenfler  (emeuliLmenitaefer) eurflael,
BiteuTslsst, HenBCBMIBTHeT BMID  FULTouoTen  LIFHHHHmeTUD 266 d@LD)
AMIS  DIIGNLH6T, (WPHSH, HFH BEpID  gememl OBEThHHH0  aUMHIGB60E6T,  LsOCaD
SHETEMIDWIT  QUTHHH DANVIRIGVH6T sleiiLioBens  CoBesTeiend CrThashdBasTead HSBC
opuid/sevevd HSBC @ oimisshsaltaeffbhs  CFmealssi, aigFd®sll, HHale0H6N,
LIGWTLBIG6IT,  SIIFn60MmIS6T  OBHILD  FOIMEBHMENL  CLBBISOHT6TEHD  CHTHEHIHBHTHLD
HSBCé@® oifapibseosmet  aIpBIGSBGID DASH@IL 6T  CHTLIUTL6D  CFUlsSHBELID
QL welE@ auensulsd, H OCamThbsTm e agmieTul UThsn CsTULBCTags Sl L1
(FhSTILSGABGHD CHmaub@GHd gbu eibosd ‘HSBC’, ‘eumid)’, ‘mBmid’, ‘elogl’  eledimib
GBI LIUB RF OCFmBUgCwrsd BT  DBSHHIBIOTHT  OBEBID  FTL_(HETTHEMETUD
2 6eNLSHGD) QbFH NHB6T BDBID HLHHMOBEHDHEG DAMOATH, HTEVHHBESHH SHT6VLO,

QMIFF CFenaudmell, IFHHET IOBMILD HHEULHENET  GILOHIGLD.

HBEG ~ WAULILTONT(H6IT) LWSTUGHSHID — SisvevdH  61DOLID GBI — SI6L6VGHI  [BTLD
DINBHEGH/ DNTHEHHE — QIPRIGID IhRBF  CFemeadsl, IFHB6T  IOBHID  HBHEUVHBEIT
OaTLTUTSE HewidbE emeuliumenflen (sweulilmeniTderleir) GUIMILILGE6T OBBID  HLENLOEH6IT
wrejlb QbsH elsHesl BmId  HubsHmeiseied (Siwen  Sel6osd  GNISHHIMTHSBLILIBLD)

allufla UL (HeITer6l.



GwBev  “HSBC” aeuiaid “sewid@  emeUlILITENT(H6iT)” ageeld  GUIULIL UL BeiTen
CaTBLIyGuITsBIb6IT Flev FIDWIMIGH6TT 60 RAbDH QLILIHH S 6d (@ @6l GLosd

(13

GNHHIMIHELIUGID)  “HIULBHET 616l Fnl LTSID  “SIUL”  el6eiiml  HeolldHanuTsea|d

LIwesTLI(B S S ILIL_6OMLD.
6UEMIJ 616085 TN RIH 6IT:

@b alFHseried LWRUBHSUILL BeTen FBULLT USHBIB6T, FhHTlILSHHems0 GCouml elsions

CaremaulILBHSIILLTeliger, LIeTelHID DTHHBIGmM6NH  CldbTemighHahELD.

“Hemidb@ MEULILITENT(H6IT)” (‘HRIG6T’, ‘@ MIB6T, ‘2 MSeNH, ‘QUTQHNSWITENT 66D
GBI Ou@GD) etetip QFTBLUF6wrsd HSBCRed euyblidsiul Gl Guemiiu@id (pHevTels)
6301 b 85 601 el 6uaT6mTL ILIL LI 6) & 60 QUi L ®Beiten H601H G GMEULILITETEN]

(weUlILTeNTHemeT) GNIHGSLD.

“QUUBSID” eteiLg  BeNGed GUIUILLULl@lusTayD @b @LUBSHSHIHT  alFHE6EHsHE
SIMOUI,  HTVSHHBSGHSH HMeOD  OTBBLD  CFUIWLINILIL Sanlguieieyonel  aldlaelT,  @LILibdHd a6
QM UGHwren GCFemneusmelen eUPmIFHOH6T CHTLTLID HTHHBGHS HMevd GeuafluilL LB

JgCramIld Gevdd alFHHeT YPHU DMAHMBUWD GHBISGSLD.

“gfern” (ATM/S)  eeiug,  selwbs  Ogeoy  GuIamend  GUUTHOFUILD.
AbPwHBLUBHMEeMed  Heiielwibs  GFsof  Gumps  uBpslw GBI enLenull
LWISTLI(BSHSHIOIBHTLTHH CaMIBUBHBHLILIL & Fnlgul QUMEVUWIEMLOLIEILIT6TASI63T
UTHLOTHAUMIDEIB  (SIL6DL  6IHHTLIQEY  UPMIGLILULL BHT — BHTLIQemIeTEom  DI606VHI

HBG OCeualGw) glmhemid @fHd GUTBlmW 2 6oL d@Lb.

“ogfary emwlysser” eeiug  HSBC  @upwsder  gCapamGon®m  ugdulst  15a
HwTTHEsHmeHd CETaNyMHEGL JCHMID BHHHHIMMB, HITeUTH DIEL6VHI QUOMIGUBHEH60
S, JCHMID DPTFTRIBID DIL6VGHI DTFTHIS (PHAUTHID, HHONUIBLD DGVEVFH HFHBTT
gL, gCxpamid eufl FHTY Fomil, LNenemTUIBIGEET LM6UTHSHM6N, HAIDEIBID, DHHUI IS
DIVVFH  FLL  S(PEUTHS MO DeVeVH  DieuBlenn  JCHMOIDT([H  (LPHEUTHHMHSH
GMBELD.



"oumidF CFemeu HmeT" / "eupenowimen euhidF BFemey GEHFWL" BMID “Gouemsv  HT6IT/GHyLD”
eTebTLIeN, 6TDoTey  Gouml eNBIOTHS  GHBSHIMIHHIULTONg, @ mdF BCFenel/Gaiemev

BTG OBEID eupenowiTen aumdF CFeanel/Goaiensy CBIHMBH GHMIHBELD.

“oil L  emaubdwmiay” eeiug, HSBCuLer eneusbdmbaiul L HeniboaTeimsr 15
HSBCufleimed uBmI Silenl  eupmislul L QenTmeusnyd  GUIlilh  GFuiud. il enL
mUSHHBULGNT Q6NleL  HaMd  HewibE MUSHGBULNMTTS  DV6VH  Fnl (HHHNIEHENBL
CQuTpIGHauemruisyd HeWTeF OCFLOTBBINSBEG IS BMTDNGSILUL L HBOWTLILSTITTS
AmBHH0 Beuemi(BLD.

“Qemibad SLULUTHS6T oaiug  LlseumalsnaBBiBel  usoibestps HSBC  @apwgder
JBHMOIOTH SDmBHHUT CeTemi(heien  SLUUTHSBMNS GBSGW: () QUTHSHSHLOT6
JBHMID 2 6MBTLB i6v6vd GeusfBT G BHuwig), FLLIb, LFwomewid, $HLLeDenFFL LD, el
S, LeW6T, HeleumTouds GUIULDT, UsILILD]Y, SHOLWSHHIN], HHIOTIBS S L 606,
HSBC @upddsi gBHaiQonm DhibHHMBHBGHD AHST] Feml @aidfB@& Renl_ulsomen
uubs, HSBCsE owoevg HSBC  @uwsHdear  gCahemOonm — DimhissHhHeldmdEL
Wrurdldadbanigul  alHHHed AHEM  FeoUBEHhdG oL Bw  CFuigiGsTeiTemiul L
QUUBSLD SI60VHI 2 L 6iILIgHmS (‘FLLMIGET ), i6060FH FTauCHF eupHTL BHE0H6T LOBBID
o _GBT._(BdH OCBTTNBHENT DeV6VH HL (penpdmer. (D) FsTy Fenuseflenmed GsTyLILIBLD
gBHemid  (Bwrwioner)  SBfEMBUILED,  QURIGUBHHL — alTHHE  SBHmBUIL 6L,
CeuallupHHe0  Camidbensssl  wBMID  FLLOUQUITE  geweiwl  SLUUTHS6T.  (C)
aITgHmBWITeNTHefNel DL WTeNHms 2 pFHesunsntgd HSBCxm  CasmauiuGshaid

FL_L_MIB6IT.

“Qreadllgh SBEUVE6IT” 6T6TLIH UTQHMBWTNT HEauemed GeueMulGo6urgd @rsdluinrearg
g} GUUIBLD  HEBeULBMET  DeLevGHI  Hlwmwioren  @@euflenmed  @ysuioTengl,
uSTRISOBBS  BBID  Haflwfliod  HetmwwemL WGl 6T6Im  SMHSLULBLD  HBHEULHEM6NH
GMBELD.



“QenemidbaslUl L. BUT”’  eeiugh  CFemeudbeilen  aupmissd QFHTiTure HSBC  @agogden
JCHMIOIOTH  DIMBHHAHBG — auTighbembWTenflanmsd  supmislUGD — dsvevdl  HSBC
GWwHHer  gBHemIGonm  omsSHHeuflemmed  Gouml  eaufluled  GuBBISGETeTETLILGHLD
HBULBEHHG W (RHeO HUULL alufmissT Ssvevdl alfld SHBHeULSHEHD 2 6IT6NL MIGLD)
QM [BUDT DVVH  HBIINISHMmBD  GHBIEBGID.  auTgHmBWTENnenIll  CUTBISHHaImTullsy,
SememraBUILIL L [BLIT 6T60TLI QUITIQ 860 LI 61T Tl 63T 61aICTemIGILOT(H LNememorimerl,
sloueowmeilen LsmllumenT Sjevevdl DHSTH, UmisTeNHHINSHH 6 LRISTOTHNT D660
o minfenser, “sdewlgwomen o fenwwiment”’, “SUGUUBHSHID BUT , Di6060G I  LILIGTENL WD
o Memowimen,  SIBHSTUEOT,  HIDLIGMHLI  QUIEINOUTENSET  HTULTOTONT  BI606VHI
UTHIBTEUT, GBHHMISHSILULL  HSHOBTHIMB  weuSHGHLLAIT, SN HHIMTHSLILILL
CaThluOaTaenBsd  OFISHSHILIT,  auTgdhendwtenflesr  LIFHHL,  (PHUT  DI6L6VSHI
BUWHST, ievsvdl aurigdhenswitent HSBC @uwsHsi e Csmemigmb@Gl eumhid o me sei
OHTLTUTS  GUTQSHMBWTENHL 6T  OHTLTLBMET  WeUSHHHBGHWD Couml  BUTHET  DI6LEVSHI

HIBIIETRIBENETUID 2 61T6TL dH6VILD.

“HLEUUBSHID BUTH6IT 6liLGH  OUTHIITS, @M HoeusnbdHer 16g5 sl BUUTL emL LI
Upurals@ pUTHmeNd GMISHGWD. (BOUSmS GUTBILILGLD @eilnpll CUTBISHSHamTuUlsd
DISH6  SHTULSITONT,  BIOLIGHemBL  QUITEIILTETT,  LUTHISTOU60T,  LIWITDL LT — DI6060&I
uwesenL_ujip  Lfledledrt  woBmid  BHDNGMS  QUIBIILSSSHET  10FH  SHiTbsomer  SnIdHd
s BuurienLll  pBundls@d  CauBmaid  BUTHeT @&Hed 2 6o _miGeuT. BHDLldbemnsLl
CQUTBINILSLD  DIVEOTH @ FLLLLTE  Hileueronulledr, FLOOTEN  DIEV6VGHI & ULIOLITE

SU_BUUTL (B Hemsouled o eienalTdenst QF CFTBOBTLT @&HSld@LD).

“OUMIQHEMBILITONT  HBEUGL” 610G ITIQHMBWIToNTE D06V  Remewrdsd Ul L HLfledr
sEliul L eugmiset, @radluid HEaI60H6T BDBID/Disvevdl aifld HHale0EMmeTdH GBI EID
(B ememorebaBILIL L DB EmBH6T,  alevdbserlliLdael LBBID  PULSHOBEHD B FH6D

9 66N BIGLD).

“upp oilemL” (Debit Card) oieveog “oilenl” elediug, GHTHTamOTH, iDL
meuHHHUUIOTTHaIMSEG  HSBCulemmsd  eupmisiul’ L 2 6ihrged/FaiBss  Fahlulsy

CFeLauILIQUITGD UBHMI S enL sl CUITHeMTT@LD.



“ESPM/s” eaiiug eumdulsnn @Revg OGarhlueey Quibdrmissnst (EasyPay Machines)
GBSESLD.

“BHFTT GMBD”  6T6ILUGH LD  HTWSHTHH60, ULRSIUTHHIBESG HiH  aUpmIGHH60,
ReveEhaFID, 2emiped, eufl guiliy, Gomgly, QUTHEMTHTY DLVEVHI AITHHHDH HMLHEMET LOXBIGH60

BB/ DIeV60H RbH L WHIBET QHTLIUTT FLLHBIGMET LSBIH6D DLeVH  LBIISBEHS
SHAHTOTE (PWBF CQFUIH60 eTaTLBemBES GHNdGLD.

“HSBC” (‘eumid)’, ‘mmid’, ‘elogl’) elebiligl, Oammmestm SARGeID oG &1L miseei
S 2 flu (WwoBuled Gl lgememdbsllUlL @M ImSd S BT  Fnl (HHBHTLRIOTHELD,
CammhiosTm, WwHHW Galsierd  aiFHuled 19D RPvbEHHeL DG  LGHe|OFuIwIiLL L
SINUHHMBHSH BT (BHTNHID, Revmend MepTd Caraelgds @Gluwrdsy, GaTupwL 1,
Cay umyell WWIHVHE LOTUSHMSH 244D BevbeHHeD CaupliLmiseaisvid 2 6ien  DiFHe
SHEmeTT  DIVIAIVBMIHET  (PITGFTEVVLILILL. GWTFed  OHTHNE0 L SHHIHBSHILOT 60T
QUMTWMISSIUIL L CapThOsTh DI a9mETll  amisld HTPB  Fnl HHSHTUNIHmBHH
G&us@L. “HSBC”  opbevg  “eumid)”;  SHIL6T BT  BHHIBILISNTHEMENULID

FTL(BSHMBBTTTHEMEMUD 2 _6iT6MLSGLD.

“HSBC @agw” eeiiug HSBC Gammevigmierd  19.6160.8.  oBmib/ Sieve0d  Sighedt  Genemr
bpeeImISeT, o LI HneueimissT  Bnid oeuBphlel  gCoHeid  Hlemendel  Si6060HI
SivleNeuEHIGEmeNd GBHGWD. HSBC @upwsdlen garaibonm ombisshsHeut” segsid R6%H
ITHHHMBHDH BTG ([HEBGLD.

“HBEUGL” 6INILIFH HWHEG MAUILTENHEHESG (MULILITENTHEHSHE) 6IDIOTEY DleLeVH 6JEHaID
S5&I  aUpRIGHiamed  apRsluGh  gesmid B,  Fhms  Deveug  CaiGmgHib

HBAUVBHMENMUID HJ6YBEMEUID GHMBIBELD.

“sealed apBIGHT” sk HSBC $H6ljbs  HE6eusd eUpmIGID eeneiul [BUT  sIeUenJuDd

GBHGID. HBAIL QIPBRIGHHBGHH HHOIGD AIPHIGLNIHID FH60 2 6iTerL bHUILIBITTHEIT.

“Bpieueid” e BHH QRUUBHHH CHTEEHHBSH, @M HBIURIOTSS  HHSHLILIL

CouewiGOe  Hewih@ emauliLimenflenmsy  (sweuliLmenisbefemsd) HSBCah@ oipfleldbaiinl L

JOHID PHIBID HILIL H& BBiNaHmHd GBlobEGLD.



“OMeBISHE0”  eIdiLGl  Hewib@  eweullumenflenTed  (sweulILimenTdeienTev) eIl (B
HSBCsé@ damLssioupid  wenpluy — sigemwefldsiul L g8ahamid  s1(pdHaHicpsv
CouamhGaTemen  DIEL6VHI DN BIHHMEVE GHNHGLD.

“FreuBmpas OCBTBHHHEL CUTHIBEVHE 6T6iTLFH, Sevmenddd GeuefGuiusien HSBCuledmbal
S meuGHHmULeuflenmsd OFUWIWILGID 616060TEH  OBT(HEHDH6L  UTRIGEVHMEMUD  GBIULIGH

Q&uluyb.

“Oal (b HEWIHEG ~MEILILITENT/H6IT” 616G Fnl B HWIHMB  M6UHH HLILIITHN6TSH

FLLTHAD HeHHOMUTHD GHMBBELD.

“@uay”  seugl g8hemid 2 Mewind  Carred, Smeih, OFevey (JEHemIDd FU L  OBBID
By e Caemeudbsten OFeveysEnld 2 6oL mIGL), CFHmisen, L6, OFevaleid, eufl,
QUTEILIGE6T, SLUUTHS6T, GBBEFFTL(HHH6NT, 6lpHSE, bLaIEMmB, Camilbemsd, aIpHE
AFTTENeN  DIVVHI  HTULHDBMENDH  GHBIBGLD. Rewer  eTeueuTm  H6mNbSLULL L eneUUITH)|LD
Crrpwns  oevevd  CrIWBB  (Wpempulled,  eIFHlTalenealTd,  HEWILMIULTS D660

SBOFWEVTH GBLL L neULITHD G [HEBSHEVTLD.

“cuemliddh  SHTUMMHIG6T — 6laiULH, LUBHM Sl bHE  WLHLYS — OBmbHealemensuuL,
2 606BMmIGID SIWLDHSHIGTETEN S |LDIT 63T SHTLIGHBIGBEIT 610w QUTHETTGLD. Qb
auemyelsvbssembdBEeT HSBCulemmsd oisvevg  allgr  (VISA)  Gauimsdl smeul  LNenmGeul_
SOOI L L 1960160 ellemburTILBSHSUILL L eMBLIEH6 [HlEMEVLITRIGHET, BHEML_H6NT,
FBBIewTIQFFTENEVH6N, AIIDTRIFCFME  [HBIQIRIHET 6THILITAID (Y660, Wl oL (HLO6VEV)

9 66N BIGLD.

“sLeYFoFTEL” 6leiiLinl  OFHTemevBuF]  aumSF  CFemen OBMID  HNILLL  SenewIuISHHer
amdlF Gemer o med evevgkl ATM Silenl BBID SOMIgl ST 2 6IT6NL HISH6VT6
QLB sl sefled  cpsud  DNODBISHHOHMENT CUBIISBEG Dl6LeVH  OFWIBLIGHHIONHBELD
CBTHHHED  QITHIGBEVHMET  BLoBOGETEMSB@GID LIWTLGSHSHINSBHTH  QIBISUTGITED  HemTdhE)
MSULILITON(HBE  (MULILITONTHEHHE) PRIGILIL  gC8Hmild RQresdflwg CFmsv, OCFTBOmTLT

IOBMID  DI6L..LIT  6T600THM6NTSH CBTeniL. ReVHBHMBH GHBHELD.



“eilulL elugd” e6UugH @ BLDT DHLWITEND STEHLUSBEG 2 HoUbHInalgul 6lensulled
Sibs  BUIT (oBmIdD  Hrey @rsdlwF  FULID HROISBSEHHGHF  6CF60ILIQUITELD
BrBHerlsvienen  HimpleuemhiseT) GeTLTUTET  olUfbismend GBGGHWD. RbH  NLITHIGEH6NT
Quuit(xse6m), eudIL  (wHeufl(®e), OQHTLTY olugmisst, euwdl, LIBbhs Had, Gxflw

@eunid, Lymreyflenid, eleurs Hensv GUTEIBENAILID 2 6T6TL BIGLD.

“seilulL ememubsen amdEF GFemeu (PIB)” esiug sinfamissHsosementl GURBIOISBE
SIVeVdH  CFUBLBHBHINSBGID CBTHHHD aUThIGHMeT  BoBosTeTansBEGL  HSBCEem
2 _HHCWTHLTeN  Senelill  GUMEVHHNTHHET 260 TH  QUPRIGLLGID  Een6emiishaHen

slempautuiensv (Portal) @piéb@Lb.

“rorer semisE” 66U, UBDI SLOLUL6T SeDenibhdh LISVeUNDHD  BH6wnd @6l 6
ol wHPHeo, WHBW/(pHeoTausl  CHTOBUT. (hd HebOHe, DIGHTaH, UBDI DL DL
OsmLifuTen  Gsmeiausiiad OBTHHBHLMITRIGVH6T, IS IILIGTEH6T  LDBEMID &L L ewImhigH6I

FHBHEH LUBDBIHUSELILGLD Hewidb@ 6l6eiml GUTHeNTHed GCeuswi(BLb.

“Gremeudsein” eIl euemFwemuie, () eumgdHenEWTeNTeN  QURIBSH &6 E)HEMeN
PGS0, QFUBLGHHIHEO WLHBEBID pBH0, (D) UTYHMBUITENHBEGHS HL6OT 6T 8BH6IT
OBOID  gMeTul  aImIS  uFHBmeTUD  CFmeubemenuild  aIpHIGHL  (Lememruimigered
MBWITEHMB, (PHSLBH  UCeuTaFemed, HJG, (WPHIT, UTHIBToIeT, Seflwifim  Sie0605!
Campeompi udh  CaTeTpHed CFemaudbeEnd S0 2 6TeNLMIGD),  ellewTeRIILIKIGHEMENL
uflFell b e, Glewemid SLel  WWHUIIH BBID kgl auFHbETr  HGHFH WHUIH, (C)
aurgdbemawimenLer HSBC  Gusemid @l (OWLTHS 2 meyse (FhSLULBHHD DisLsVSHI
H&HF Cremeumellenl oamE@Gallll] D060FH  UTIQHMBWTENHEHSTEN — CGHTLTLMLUI  6)MBIEH)
QUFHHB6IT, Fhewd  ule), STUUDBIS, HWIGHTUIS| WBPID  Hiteurs  ChToHamisein

S FWBBEH  GHNI&HGLD.

“ollugdbamBml” o6l gCHmID STeLLLGH UL SLOOLBB  CBHTHHBHE0  6UTHIHEH6N 60T
BB S b OCBETHHHED CITRIBOBEHD 2 6T BIGD) UTBIGEST, HHG OF)
TRILIQIBMB  6IHHHIHHT_BID  HHHEL BTVSHHBGHH HTEVID  HeWIbBEG  MAILILITEN(HEHG)
(MU ILITENTH(ETHE ) QULPMBIGLILIHLD BB G B HNBHMUISH GBBGID. HSBC

QUTHSHHOWeEH HHHID Couml HBAULHEHD &0 CFTHSLILL 6VTLD.



“semfigomer o _fenowimeniTasit” 6160TLI @0  HnIeIerghdle0 10%6@ GoBui L
QeorusFHBETen 2 fewwenwt  DsvevdH  10%HG& GoBulL  umd  CHIQUITE  DIeL60F

Cryigwmm (Wpewmulled GETemT(HeITETAITHM6NS  GHIHGLD.

“oufl SIFBTFFMLIGEIT” 6l 2 6MHTLH D060 GeualiBT. B eufl, eupoTe, B WwBEBID

BTN AHBTT FMUSMNSH  HMIHGLD.

“cufisy sdausvden” eeiugk HSBC @uwsHdlen gCahamionm oimssHsHeaT gCsHamid sufl
DIHBT] FmLSHBT Sl SLUUTHBmeT BHedBGaBpieNsB@ (Si6vevd Lswlbh T (LD&Hm60
BepllubBE — Seveod LS TIpSTmDmUS — HlTIusBE) SeudwGwesr  HSBC
Bwrwiomer  (pempulsd HmHBID  alHHH60  auTgHmBWTeN e (Db UTIQHNBWITETT
SHOMBLTTSH, NWTUTTIONS DI6060HI EQ6UTLID HMHBTH DeL6vH Couml aIENSWITET  [HINIOIGTLOTS
@AM BH6EVIID), Sl6LEVG) QUMY &56M & ULITETTT ORILIE 616UGTenILD o _flemwowimerifie,
“sLEUuBHHID pufler”’, “seflgworer o Menwwmenfles”’, LwerenLwb o flenwowremfler el
blemsvenowjL 6l GBIuwITed  Sievevdl  CHIoWwBB  (wemmpuled  OHTLTULW  gBHemid
Tk ) VAV HEBH6U6VHEN6TSH (SIS SIL60 G\ emenTd e LILIL L B HNBH6T,

l60EHBATLILIGH6T LOBBID QLILHEVHEHD 266N MIGLD) GHBISBEGLD.

“aufly BHBOUGLEEIT” 6liLFHe0 ol euNI 1D  OBIID/Si6v60H  BmieeIHEHe e 1D
(Qumrmdsiorusr), eufl eump b, eufl SewLwimen @evdhaid, auflF FTAMIHD LIgeUmIH6T, &6
SOMULLL  HJeUH6T  eleaBenBd GHBlG@GD. (QUWT(Hem), audlnil (wpHeufl(Hem) eI,

ks Had), LIpbs SLb, CHFw Rerbd, Lymreflenio) elaiLemaD 2 6/T6ML HIGLD)

“cufl& e HLD LI 6)MBIG 61T 6TEITLI HEWI S em6 & & HLILIGuIT 681 SI6V6VF]

HIeueTOTeIBIL 651 EemenrdaliLl(Bemen wUfler eufl Blenmsveniosnul aTedgHid GFUIeISHBHTH,
BTVHHBGHE &Tevd, oufl BT Feou geaplenmsd Ssvevd HSBCulemed  eupmisliLiBo
3vevGH  CHmauILBSHIILGBL  gOHMID  LIgamIBHemeT  DieVevH  Couml S eueTIHISM6NTS

GMBELD.

QHEMLOUTED GBIUILLILL BelTermene LIGOTEmLD ITHHHMBHULD LIGTemLOU 16D

GBIUILLUL B6TeNenel QHENLD DTHHHMBWD 266Nl HGLD.
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“oll@®eil OBOID HUbSMNB6T” 6TilFH RbdH RLLUBHHMSH Dl F  CFUIwD  elFHe
OBOID BLbHMH6T, JCHMID MBHIMLILIBET, SNl IMeVHHEM RTHFU DB HNBH6IT,
QOB (HH60B6T OBBID DM HBTVHHBGHH HMeVD HHHHD CFIwuGLEUTEHI  HewTdh G,
MSULILITON(HBE  (MULILITENTHETHHE)  61DIOTeL  SelEHILGBD  gCHamId Gevds  allgsein

STILIQIBMNMBEH  HMBELD.

“OBMHHBED CUTRIBE” 6T6IILIHI HEMBEHDH6N OHTLILI AMIDHBHHHHD HLOIYHMNEHBHEM6N
HSBC eihLusBars  aumgsenswtent @mauflarmsd e1(HdH (psuld isVevd LUBHDI i enL
apeold  HSBCah@ eupmisliuBld SiindléassHssd  ABBISHHme0H GBS (L
oM IOUBINSHH6IT,  eNBLENET TOBTETHS 0T CBTBLILIGT6NSBEI, LW /HTCFTen60 emelLIL|dH6iT

WPHeWe OBTHHB6L UTHIGISHE 2 SHTT6RIMIGBNTEGLD).

13

“ny”, “o_1ogl”, SIUJ’  GTIEMILD  USMIGMENT  DEVVSHI  SauBmBewnsHs  @miiyl
QUWITFOFTBHEMENL LWTUBSHBHIHEOTeIHI,  FhHSHIUUD — Disieurm SIS HGSLOLHS,
JBLEDLWBLITOORITN], Heidh@ MOUSHGLLUAT  DV60H DML MeUSHHBLLIANT  6T6Tm)
QUITHENMTH6L Gouemi(BLD. SLEOTLITEV 60T 60T 61606V GBS EHLD QUSTTLITEM 60U LD

o _6I6NLHGLD.

“ailgn” (VISA) aeiugl, ofgr Geaumeol sveu’  1NenmGai el LI BE&F OFThHome @

&FGiTEOTLOT GHLD.

“allar gferd euemevwiemiolny” (VISA ATM Network) eeiug, uBm i oL &BEHES
LS CaTHHI SImBemeUULLD, ellam SI6VEVG ORI Gl & eOTenmhIB N 61T

GeuefdbaT Balsimpenaiujworer ATM semen @fld@Lb.
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FH60 H60HGHDHEMHEEHLD

1.

1.1

1.2

1.2.1

1.2.2

1.3

1.4

UpCeus BLbHem6nEH6iT

am@ulenmed  gBpIECETeTNSHHS DML WTENT  euemimibel (2-HT:  CHdlw
SIEOLWITETT SiLenL, SLOYFFL (B (WpFHedlwlen), L (wpa&auflenwl
2 BFAUUGHHID  eUcOIhISeT  sleiled  2affedsHd  QFWIWILBeu s — Guiflsd
QIBIAUTITeY DIBISHNGHILGID BUT/BUTHeT, GFOILS HWHMS, HEML (LPEnBdH

HMBHMB  DIGV6VGHI BTV MALILH HEWHMD PTIDLNHSH  (LPIQULD.

CrlllIyd HIHGH(H6T) HEDL (LPDBH  HEWIHEH(H6T)  DIGVEVH  HMT6V  emeulIL|d
HHG(H6IT)  (ReNB6d  “Hemis@” DIGVVH Tl LThdh “He0IHEHH6NT  6T6iml

GS&PILAILIUGD) LeieumLeuTHeemmed  STIDLIGbSLILL 6VTLD:

QM HM BUT Heg GQuUuifled STbLNbEHeUTID.

Qrewih  SleLevEH  AHBGE  COBULLeNTHET  Fwl LTHSH  HIoGl  GUWLITHeMN6D
UJIOLNHH60TD.  HewihHG — evaulilTenfleamsd  (emeuliLTeNTH6i6ome0)  eUPMISLILIL L
SFHBMIoaltiIBCasBu, SeudE@ Hwtaid ialTHelled maUmBESH 6060

SINENEN[HEBHEGLD  GULDRISBLILIL 6VTLD.

6UGleT(H HEWI&HBIBES LD @(H &6 HFHIULDT 6T B6VHHID QULPMISLILIBLD.
QMBI GVTEN FHV Hl9HdH OHTLILSMNID FHe0 OQBHTHLUNF FI(BdHH6isID
Werlioumiensll Ligamidefed RbH @Revdbsd @uulLiur. Gsuemi(BLp.

R6ICUTH HMMEGD ASBSGHAW GHOBHSULF 15HH OHTend  HLbHHMEnUIS
CaTemigrBHGWL. R OHTNE HTEOVHHMBEHS HM6VD LOTHBMBLILIL6VTD. ED  LOTBHBLD,
@ evmienBUilsvleiern HSBC Bemer 616D MmeUGBBLILIHLD N GITLDLIT MBI 6IT
oBmIb/Dieve0dh  WWW,NSDC.IK 6163 eumiadluleir  euemeuShSHeriD  cpsOld  HewIdb S,
meULILITONTHEHSHEG SPelbasluBn. SPSelbsliul L GoBhIULF OHTensemul
sMHG  evaulurenT(Heir)  CuewimelllLmsd, Oib  HewibGHeT  QHTLTLIe0
OBTHHBHED  UTHIBED B LEUIBIG6T  LOBHID/DievevdH  CFeneud &L L GuIBIGm6T
QImIg  Smell  (PIQUD. HeDL (PemBUTeIsTen  eumbidlulledr &L L 6wl UL 1guiededr

SlgliLenL_ulsd @db S L eorhidben Smell_LGLD.
12



1.5

1.6

1.7

2.

2.1

2.2

IS SIUBD FHe0 GeuelBTL (B BTWIUDS HIHGHHEHD SeVmnd  LDSHSHIUI
QIBISUTTED  GBHHIMIGSLILULL  BTWILSHH60  (DI6L6VHI  HTCWILIBIGH6I60)

QAEUUSHIL 60T, RIS 2 _6TeNdd OBTETNHHEHHEH DNHIDATHAD S [HHELD.

QIBISH HaHHeD UBBI emaldhdlid OBThLLTeGmeNE  GaFuiul  GalswmrBLomuie,
QAmIFHGE QIPRSIULL  AHSTI0IUIBEG DdwaITs Sadbd —eneuliumenfl b
(meutumenisefd)  @®had — OupLUGL 2 BIHUUGSSUILLL  61(RSHBHICLP6V
SeYmIHHe0H6N 6T  (Blemeowlmes  SipsleBidHHevHEHD 2 | LBHLD) Buifled mHalyéo

QIBIES  GFWIBLIBLD.

QUTIQHENSBWITENT  URISHEG SPUCOUATHIIL IPRISTSH UL FHH60, CHTemevHadHs0
Svegl Caulmaid BevsFHraiuicd o1 &Ib  cpevlomer  ipfleBiGHHeodmeren  GLiflsd
amE  QFWBLLTH. DS, @RbdH eusd eumslulsn sBmieniier Guifled

L HOW  aulpmISLILIBLD.

EMEULIL| 56T

meuliibBemen el Cousnenserlled  siHHemen  HLMUBEDHD  GLoBOIBT6ITET
wujb. GLeoT H@mWLILMGaTed GoBOSTETOMILGLD FH6e0 MeULILEHBHEHD neULIL|F
Flged SFFLLUBL 2 BIFHIUGHHE0 DL WTENHHE LP60D DIVEVHI 6)UMIGSIUT 60T
SIFHBMT0aNSSUULL  DigleuevT  @eufledr  endWITHUSSHeT  cpsold 2 M)

G I Iu@LD.

amsuler Guwifed erpsHLILLTS GCeuafBTIL (B BTG UENTEYHET LOBMILD 6Jeneu
CarThluecad &L Lenendmen  Osmeieuaie OFuleusT svevdl Casflysdsag
SIDIILUSHT  eTaiilendH  aumidl  Heigl  Fwel@llenr  Cufled  Hiromend L.
Qameiteuene) OQFUWLILGLD euemmiEeT, OsmThluame Gauiud  sukiglulermsd
Weteom  HlgmsfssuuBL U gHHe0, emer  OeTLiTuTes  Qinilh  (oIipeibsei
2 LuL) Gumb o fenio euhdHEG 2 6wiB. BITEMll) SbelshdHe0 aImdldEd

HMLHHOL T BbdH DWIB HeWIHBH60 LBBI eneudbBLILIBLD.
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23

2.4

2.5

2.6

2.7

HOMBHL  emelli]F  QFUWlUGLD — HT6FTemsvmeT  CFsMliybaETd ol HOLWD
JBmIBHEBTETEMILGBLD. OFVIHHID QU1 6aTTe0 YT HTCFTEmELEH6IT
DRSHMASSUUGL U] LemiHend LeMICUB (pQUWITEHl. LeNID Sl @D &Hed)
Caupid GPUIBETE WL GO ST LOUBLD. Qb lFHEeT BMID  HLbHSHEN6H6IT
elIITm  EHbhHTeID, HTCFTemsvBmeNF BFHfld@d  BMID  DIBISHMHGHD
CrTehahHHBE Gl & 6001 b (&) BEM6ITL LweTUBhSH S (WPIQUITS).
Qs Temt(heuHLIeNHE G, MRULILITEN(HE G Sl6V6VG) CLPESITMBITLD ST 6T(HBEEHF
CFNGHHHFQUSTH  6IISHUILILL.  Liewl  neUlIL|HE6T, STCFTene0EH6IT, LIMIS60MLIS
Oam@UUeal  LUSHHIBIG6T  IDBBID  gemeril  CQam@GUUeal  LISHIG6n6I

JBBIGOHTeTN OBIGGWD 2 Menip umsH@ 2 6wI(h.

SIRSHTIHHBETH/CFaNIBETe  maliyF CFuwWiuGD Goup  eunkid sl
Quuwifleorenr BTl  HTEFTEMELFE6T, 6vmIBT  &Sleflwim  LlewmGeul  eIIOIL L L 196t
(“Lanka Clear Private Limited — LCPL”) elg&end@ 2 Ul Lenauuitsd SmabsaELo.
QbH NPB6T BTVHIHBESHSH STV  OTBBLILL6OTD.  Gumueuflen  euriglullemmsd
AHHHILUGL  gOHMID HIGLILEWID  DsLeVH  HLL6WID, eumSUleT  LLFeur
GsWelGUUSHBCHMBL, FOUBSILLL Hemibdled ievevd BCauBmamId SHemrdaslen,

Cevales oimall BL6T Disvevg Cevudles DBeiB EeLEVTOE LIBHI NeudbHHLILIGBLD.

CeueBT. B Hrewuldh Hewnib@GHHerls0 OauelBTl B  BIeWIWSH HT6THMET  MEULILIF
QeuiubCurgl, mHIewIUIS — HTeNH6T  IOBBID  SHHSHI  UIOTBBID  GgTL TUTe
ufleutsHemenr  olldlgy  albHuTasHaHle  sTyemiond, evallllF  Geuwuiu@

Hedelled FIo QUBILS GHMBEHBLILIBLD.

oumidulenr  Quuwifled  eTapsUILL L  suenyLIE6T/BT@FTEMeme et Guflsvmen  LiswID
BB G 6MMI60 aUTeY meuSSLILGLEUTS), QUM LIT6O Bl SIFHET60
Upafésiul L slLemll ULQUIIGE Dienoll, SWTEHSHS Sl L 0ImiGHemnend

B0\ HHIHO\BTETETHLD.

MEULILISHET  (LGWID  Sl6VevEH  Hewid@ — emaulilmenfler  Guuwifled  eTeps Ll L
&H1BFTemevH6T DL BID)  FrHH  2.10 @ Opfeldbsiil Geten  DisLevgl
QIBISUTETED  BTVHHMEHSB HMevD B eGHILUGD 2 FFauTbLBE HNIDITSH,

ahHmen  HLemaumer  Geuewiomenmed  ATM  wmpio ESPM  esm_ts
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2.8

29

2.10

GuomGasmemeniiusomd. ATM wBpid ESPM s s supmisiiuGd  HBsTelsLl

UBBIFFL Q6N cp6VID FHev eMAILILGHHEHD 2emTegeid CFuIuiILIBLD.

ESPM  iopgib/siveod ATM  apeoid eveuliyd  QFuawiiu’ L g@sanid
&HTCFTEmeLBEHHHTN  Liewlld  (J8Hamild  @mUiilenr)  Hewidb@ — sweulimernfledr
(WUl IUTeNTHeMeT)  Hewidbdle0  ewaullF  QFWIWILLLTevsS,  (HBHTelHLl
UBRIFFL B FOTIINSSIULLTIDIL )  DHHmBUW  HTCFTeNeVH6T  GHTLTLI60
QURIBLITRIGH]  HWIHEG MULLTENHESG (MULILITONTHEhGHE) QUTBIILITOTNUWITSTHI.
HBHT6JHLI UBDIFS B ESPM LOBBILD/ D60V6VSHI ATM (LPGVLD
QIPBRIBLILL 1QHBBTVID, ESPM /[ ATM  cpeod  sweut el Ll L Srebd  gnmliu®id
STCFTEMEVHET  BHEMIHDI60 aUTeY m6USBLILL 19 (HEHBTAIL L T6V, 6T HOUT(H
GlopleouTleud OIeV6VEHI  6THHOUTH HTTNIHIHBHTHAD, QURIBITEIH  61HHMBUI

2 fewind Comibemesnuiud eBETHI.

QMIFLITEIGH Hewidh@ eneuliLTenfle (sneuliLTenToeaien) HeibdHed HouBIGH60TH

arey MAUSHIAIL LT, 6hHHoeuT®H SLLSHeID, 6IHHoeuTH CrrHHevd i

uglelemenr  GBTOTBBL  QFWIWeYD,  FOUBSIULL  COHTHHMU  HWIHG
emeuILITeflL LD (weulILTeNTaH6LLD) OIGILES WendCamyeyLd o flemio
OsmTemT(h6iTeNngl.

ESPM/ATM  apsoionenr  emeulilbseilen o _FFaupioLmen  (RbdH o FFeuyidL]
BTVHHBEHH &T6VLD LOMHBMLULL 60TLD) (.200,000/-5@& GMMBHSH LI6uot
malIlsHEpsGLD ATM o FFaurbliBg (DisVeodh eIRAUTRITEL  HTeVHHBEH
&Mool HITeuIBELILL Sanlgul  CouCBgId OFHTNHHGH) GoomeuTs  eumidluller
SHemendelevieiien  Hedidwbd  GLevT  SuibFHTmseied®mha  ComosTeitemiiu L
uewr  eMIOUBINEHEHHGID, eumidulenr UFafldasiul L sl Led HLHHBG
Siemowl, S LewD Simall LUGD. SBempluBhHaHul Sl Lewid FHL lbemseml
amiddh  Hemendeflend www.hsbe.lk 61603 aumISUTGT  QIMEVGHHENID  26eT_TH6)ID
OuB (WRUD. @M WLISSHHBGAW SLLNMBN, DBHHH WLTHHHE (LPHEOTEUS
CeusiTellbalpemoenus  SBHHUGBD (WP HeoTaugh  Couswev  BIafled  DI6L6VGI
QIBIBUTETE  HTVHBHBESHH  &M6vD  SHTomeldsIUGD — Couml & 60T )60

(Penmiseiled) Hemibdled LBBI enelbBLILIGLD.
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3.

3.1

32

3.3.1

STEVPENB LI HInBBIS6IT

HOMBHIED G IDGLMID FHev CBETHHBED QIMRIGHE0HN6 (HEWIHE NEULILIGTTSHGIT
uBpl SLewL cpsold GoBOHTeTEHD OBHTHHSHD UTRIGEUHEHD RHev 2 I LI{HLD)
alugmIsEHD  mESulamed  S@IUlUGLD  eluFbamBplsd ST LUUGD. RbdH
AUFHInBBIGE6ENT HHG MAULILUTENT(H6T) DPeymISH W HTev  ewL Geueilgmeilsv,
QAbH ol g 61T LOMBMILD BILIH &M 601 6Th b G SIMLONITH, GUMBIEI U] 60T
uFHCaupsaiiavsiion eursHl (SeuTEengl) (WHaufldg (Waauflaendd) SHuTedsd

DI I em6uSBLIBLD.

HBGHDB6T  OFWeVIDHHTE, Hewidb@ meULILTETT(&H6T) 61(1pHSHIe0 GouswrBEammel
NBHH, Db HEOSGHMN I  CFUBLGSHSID aleny LIS BH3IGBSE6N

SIE@ILUILIL T L.

aI0eUTMH QIUTHEBBID SN SHHOL 6T  DlsVeVH GHMBHSULFD  eluFsHamBuIsH
HeLHHLIOUBB  RdusH  (20) FHeomisendsGen  (“Senmuled  HTEVD”)  HWIHE
meULILITONT(&H61T) Si6) LTS FBriasen FHev UFSleHenenujd LifFevsnen OFuIg,
SHVMLLD (HOWLLD) o 6iTem  UFHleysEHL6N  ULCHTESF gFhlunTss  Couswi(BLD.
gCrmilb  HoumiHeT, lBUbMBH6T,  (WPBCHEBHT  (JEHemID  GomFiguiTest
SIVVH SAIOH BB CBTHHHE0 CUTRIHEVHEHLD 2 L LIBLD) STERILILIGET DI6060%H]
SpH uUTHFaBm OHTLTIL GCeouCmgid ol CFusmenidst (LB  GLOTSHSHLOT6
“dewidb@ (PmBCHBH6T eTeILBID) RHULT6, HewIbH@ MULILITET(H6T) Dien6l
GPHH 2 Leaguited akisules SaabHBeHd OCoteaiBely Calewi(BDd. Hemd
RULILITENT  (B6iT) @GN L  1fenTule)d  STelLGHHGH6N amddcd inlallobsd
FHouplenmev, elUFHIBMsled ST LLUL (BelTem  6HUD  Hewidh@ (BB BHH6I
o el L. F&60  UFlaUBEHID  FAUTEHEDUUTHAD  LLTEILOTINIUITHRLD
DRISHMNBHUIL L DOILITHOD HewIdH@ HULUTENT  (H6iT)  OBUID  eIRISeNUIS
& BUUBHSILUDAUTEHD  HHSUUGD. BF FIHHBEH  DAMDDITH  HMIHG,
emeulILITeNT  (H6iT) SiSlelldHdH CBTHHHD aIMHIGUHT  HalJ, WeF FlLSHIHUI
alurHFBpIS HedH ey  QLIbouBB  geHmID  OBTHHDEL  QUMHIBELHENT
OHTLTLIL FHev GQUTDIILGHMeNMHBHID eumid elBeldsllpiD.
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332

3.4

CapiLg a0 @MIUULLIULBeTen erglTalenena®ehd@ Gevdlsons, G FrdHal
331860  OafleldsiulBeten  SLOUTEHEHSE  ADWHSH [HLSS  HWHE
MAULILTENT(H6IT)  HouMleulmed, LOMBILD SHewidh@ MAILLTEMT6 [BLHMSH Dls06VSI
FHaplend  HIIWIoTd  gCHamid @l  gmulLted  (aufleer, oimeiBser,
SILTTHRIBET, S L eIhIE6T, OCHEMILBIG6T 2 UL ehdsE gBUBD  Sise0s
BB GG 6IHTTHS OBTaIGUILILUGL FHev elHmer  @UPLILHBEHID 60
SILHBIGD) DAHHmBW  QUIBE& eumsSmwl  QurpuTefwrds  (pIQuITg]
61GITLIEN HH T r:1G)) MQULILITETT(&H6IT) QUILIB OB TS HIBTT(H6IT). AQAbs
QUUBSHHHL @I LH  Cumeo, elurssFBmIbEmen 2 Ml STeLHHBE 6N
uflFevsmen QFUIL Hewidh@ MAULILITETT(H6T) Haupslenmed, elLTSHamBsle D606V
QBTHHH6D AUTBIG60 g Geu(peseril6om ufl Fevemenr CLPEVLD
SHMIBLNIQBSLILL1I9(HBHHIgUl  JOHMID  Houml  Dievevdl el BLBHMEHDHBHTE
SBTJEuOTLD, HHMBLI U &I BBI o flw BTEVHHBE 61T ufl&Fevement
CeuiwiuLTenwBuw  aTaLMmBHH HeeHG MAULILTENT(H6IT)  JBBISO\HTETHBTT(&H6IT).
am@ulenr umflu  seusiuiend  DieLevg I CousTiIHOWTICE  REMPHSLILL L. HauW)
STTIONSH, LIenpWTd  DL60HI  HOUBIGHE0TES S IbEOUBMB  WemIGUDIeNs  cLpevLd
Ursrer OeTensullsd gmul L 2 ewienowimesr Gmrg @] GeTLiTurs  wi B
QMIFITERIH HWHG MAULILTENHSG (MeUlILUTENTHEHSG) Ourmiiiureflur@

TILINSHD HWIHEG MULILTENT(H6T) 6JBmIS0HTETSIBIT(&H61T).

HSBC alursammpilsy Oafeldsiiul Geten @ OaTBoHded aIThIGs CHTLTLTS
Sevevd  Ceoubmad  ellLwbFHed  HdeWISHG — emeulILTeniT(HeT) L GFLiemenor
e fleNdsme0, SibdH P Csuenemt HewLHdH Srewi(h LOTHHIBEHEESGT HWSHEG
emaulILmemfled  (emBUUTL DL & SThHlewalss HSBC ey Taiorer  oBmib
pwrwiomesr  pwBFlesnen  CoBOsTeTEmHD.  RHH  (wwBFsellsit (e,
FoUbSUI L OB HHSH60 QUMMHIZH60 OF6LsVILIQUITEITGISH 6D QUM
Sromed@omuier, iFH  UBps  Heidh@  meUlILTeN[HHBE  (WeULILITENTHEhHE))

Silel L ILIBLD.
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SBBUTHeiTen FewibGL LHSd CFUILLS Hewrdb@dHEndd LOL(BLD

4.1

4.2

4.3

4.4

4.5

Qurrg]

QIBISUTETED  QIPBIGLILGID  HbGH LUbHHBHHmd HeWlbE  MeULILITETT(H6IT)

WEeD UTHISBTIILTES enelbHdHhbs GeuswrBLD.

BT GHLI U SHHLD QFHTEmeHIHT6L Sl6V6VG] CFmLoemL_[HHTeV, HEWIHG)
MAULILTENT(H6T) DGl UMM 2 _Lemguimed aibidldd ifeldbs GealewmiBlD. SHemidha@,
MSULILITONT(H6IT)  MUSHHHBGID HMBGHL UHSHBHH OHTen6evs)] DLV
CrappdBe  eam&d  Qurpiutelwursrgd.  @bs  alLwbHe,  HaubE
MSULILITONT(H6IT)  emIBSHE — QWUCUSTETULS — HYSHOIOTEIENB  QIPHIGLDLIY

Gl smLILIBEUTTHEIT.

HMHG MAUIUTENT(H6TT) HWBGHL LUHHBHHe0 HTonsBa eeialdh LIgHenauu b
CQeuiwsgnLrgl. emd  Carmblurgd  Hab@GL  UbHHHD  FIOTUNSSILL
CouswiBld. HEMBGHL UDHHBHmSBH G maumb@ 2 feno wriBpl  GlgFuiwGsur
DIV6VH!  LTenemiimd  eneudbHEaT  (pIUITSHI.  @elbeuT®  CamBadasd  aummiged e
LNedrD, BTG LHHBLD ufl@gradaliul (b, Filuimest g 6) 61T
Qauwitiu Beimemeoreur sl 2 migy QFWwLL  CouewiBld. 6JCHMID  HoUBIH6IT

STEILILIQENT, 2 L 6QUITEH UmIBSUTET HauebHB@&Hd OCaremBeauyiiuL Geuemr(BLp.

sMBEG UsHHald eiCursiBo  sflwmen sewidb@ Hemuwid ST L CouswiBd
616013 SieuwLdleLem60. 6JGleuTedtl 60, BB @ USHHBHHI60 WEABIE
e moBe0  emeulILBEH6T,  DBEIBHHET  DlV6VHI UMMl HEULIL|HH6IT

Com s TeiTemILL 19 H&H&60MLD.

HMEGL USHBHH6TEN  elUFmIGeT SIFmer  (pewpuled  SmenmuuBHSULL
Gauemwipd. UFHley QFUIWNILLTS OBTHHBHE0  QIMRIGEUHNT  1565F  DlsL60GI
QRIS UTeTs0  eIIlICUTH  BNGSEILGBID  eTeenmbmBHHEB — FnBHHEVTH
AAmab@omuller, eumdlwmengdl Henghl SGwelmllsr Guflsd, ibHHemadwl OHTHHH6E0
SUTMHIGB 6V 61T 60T ailLITRIG 6N 61T HEMN b G, emeulILmerflest (MAULILITEITT 611 60T)

soLfwressd 05MbHs Wpaaufld@Hd SHUT6L cpsuld DisILILTmealsHELD.
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4.6

4.7

5.

5.1

@bs Uy Sinfbamdseis LITHaeT  ebSUILIOmBSH  LeeorT Gyl e,
DHBHMTE B L6WID @6ilenB Mol aumisdE 2 fenioujemr®. L6, Henrda@,
ABeuBULGSSUILGLEUTEH L BOWTSHSWT HaEy OCFHTemsd UTew LdHHdHHd 60
ugle] GeFuwWlLGLD.

QL IQUWITeNIdHI  HeoL (pewpuievisiien  aully  eiHSHHBEHBU  BTenThey  WBHuler
SlgliuenLulled sewllbsIUL (B, 1T&H (WPelBE wWsiert, @MU iUl L SHewurdbdle0
DIVVFH  Hewib@ — emeullumenflenTed  (emeuliLmeniTHerllennmsd) @GS IenyaaLL L

CaulmmiD Hemidhde0 Y6 NeuGHHLILIBLD.

sBGL UbsEF Cauillifedmba Wenlupiens

SLeTenLWTeND  BleplilbsluBld LU FHHeID, DAMSHIL  (PpSHSHWIDTES  LTerd
UsHSHHLD FOTUINSSIUBID ULFSHHID L  eMIOLBINSHDHET IS HSBLILIBLD.
CuUTSHSLOTRIL HFH60, EeVmend FFTRIGHIH T alSHesILULL (pHHemy eufl,
uppl  eufl  oevevdl  FOH@ID  FULUTO DBeibHeT, eufleell, S L ewhiSeNT

SITLINIMBENM HewIHG MAULILTENT(H6T) OFeHsH CalemrBLD.

aluyrsamBrIF CFIyE HemEEGHDBEHHE L (LD

6.

6.1

6.2

B HMB YTLDLHEH60

GOBHBLILF  WIIDL el h.50,000/- (busTuiyd Gevmiend aHUTUL)  SHGELD.
MBS  GHOBHH OHTEMBUIL 6T — HewIbenNd  YJOLNHS, umd  Hegl
gwelliler  Gufled DIDHEBHFIBD. eTlaid, CoHemeuwimesr GemBHSHLLF
BHm  BTVSHHBE&HS &MeVld  OIHBB  amdsE o Maonweai®. bs THBEBLD
psirepledl & &eVl6ins  GLoBOIGTETEMILIL 6VTLD.

FHe0  CFIys HambGHHeN QHTLILUTHe D  (aumidluiler  edlomT.  GFeaimierd
HMBGHHB6N, F8FeuT wWHBmID LAleT GCFauT SHewidh@Gde WLBBID HBOLITHW
LOBMID/ DIGV6VHI BleneowTe enaIlILdba&eiT, LITOWT BHDID DI _eumeierd L &&5e
&Ip UMD  HHGHHEN HNT euBISUTRITD LHHTH DSPHUILIGSHSHIIL SHInIgUl
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7.1

7.2

6UL_Ig

gL HEWIBEHBEHID SFHD 2 _6IM6NMLMIGD) HeibHe0([Hhdbs Galemrgul HLLIL
188 pluGenswruiyd Seomhiend @UTWLTGL (05.35,000/-). u@&b. GeuelpBr (B
BTewIS — HbGHHmeNl  QuUTpIHHaImTullsd, ReHl  WHETM  H6fobs
QLmevtswenmas  (USD500/-) aieveva  @niisHaiengasiin L Caubmpnm  Oeuelipbm (6
BTILGSH 60 DASBSHF FwOTe  COHTOHWTE HEGHD. B OHTENHUITEISHI
QIBISUTET HTOTISHHBEHML HTVHBHMEGHH HTEOD HWIHE MEULILITENTSEThHT60
(peemlelhHeIL 6T  OMTBBLILL6VTD. @b wimmd, Sevmhiensuisieien  HSBC
Henendered  emeubBLILIGID  elembLymiGeT  BEmID/Devsogk  WWW.hsbe.IK  ereiis
QRSN  UMEVHSHEND (pevld SIellbSLILBLD. Hewid@ emeuliLmenT(Hein) 2 flw
GOBHHULF  OFHmUid HHDHD  MUHHHBBTOILLT60, 6URIGSWITEIEH  HedH
sppeniilenr  Cuflsd, GUUUILL rsSIBGIWL  SlLewid 6lens  (“GenBHe
BHd sLLewid’ osvevs BBF) omelpn. @eooppsuls 168 GuewiiuLrg
wrHSHBSGw BBF sl Lenid 9iBHs wreHsHHs0 FOUBSLILULL  Hewidbdled LBHI

MU BLILIBHLD.

gBHamID Gl i/ emeuliL g & 6001 & S\ BB IT 60T gBHamID Qg ofSHID
@evmienasuisvsiien - HSBC — dewenaeriled  ommid/eveosm  Www,hsbe.lk  ereiims
QRIFUIET  IMELHHNMBHH0  UTTemeudHE — waubHSLIUBL.  BFH  HWHG
mULILITON(HBE  (MLILITONTHEHSHE) (WBLILY  QIPRISILL L SipsleldHeoToHd

Q@& meiTenILIBLD.

Gy & 6001 (G & (6Th &b b T 60T QUL_IQUITEI S DL (LPemBUIaDI6ITET Al 19
IHHHBCHBU  BreMTHH WBHuUler SigliemLuled semfldsiu’ G, rH (WgalBE
(weitedT,  @MIUILLULL Sebded  SlevevdHl Hewidh@  sveuliLmenlemed
(MEULILITETH616UMT60) GBI HBHIMTHBLILIL L BGouBmmiid & 6U01h 356V AT
meUBBILBID.  HLITUI BTSS0S  HeDL (LPenBEH  HewIbBHeI6TeN L8 HEThdHE

TeIalSH QI IQEMUILID IMBIS QIPRIBTHI.
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7.3

FHED HWIHGE MAILLTEMTHEHD 2 6ThTLH  Qenmeufld;  genewldbdHa6men
CamemaulILBSHHLILL_(BeiTenily  Hngl  aufl  Wensvenid  OBHID Ul Blensvsnip
uppw  elugmisenend &HemidbE UL LgalHHeL GSBIULIBS DeuFWDT@GLD.
HBGE — MAULLTENT(H6IT)  FOTUISGHD  LIJELIHHBEH  DenoWl, eIl I9H
Oar@lueaEelen  15H  BTVHHMBEHDB  &Mevd  alBHBHIUGID  CUITHSHIHLOT6
QL BIMIH UGB L urfl, GMILAL L HrevdhH M@ M QUL 195
Qar@rUelsmbhal auBIsSuTeTsd &0 SHaHIH6STeTeMILIGLD.

BEOL (LPeNBEH HEWHSHBEHHE LOTHIHIJLD

8.1

8.2

HMHNB TIDLHEH60

QRIFWTL  DMISHBBIULL @m  OHTHsL  suPBIGHIALOGHS — DIeL6VSH
aumIglullearme IBBIBOBTETNHHHH ~ RMIGIOTH  HEOL (OB HEWIEHG
emauiLTemflLOBheH  DS(WHdH  HHoLomeTens  FOTULIILSET  (LPEID  DIEL6VSHI
GBI L euTgHemBWTENT — HenrbOlBT6IenB meUHH HBHGID SeTenICOTH  66mlld
am@ulemmed  eupmislUl L Fumrflead  spHHmed  FOIUAIUSET  Lpevld
QNI (H6UT/ Y1 &B6iT apUImul [BIT600TULI &5 35 60T 60T BEDL(LPemMBE BH60IEH6EDDH

SLTDLNEEB60MLD.

(BB GOBHSH  15.50,000/-53 el IF CFUIH @B SO B (LPHBEH
HMBMB  YTIDLIHBH60TID. CeusliBT B  BTWIW  HWL (WM  Hewrbdbrullesr 500
SOfdes  COLTevsny  isvevdl  GBIGHHIMISBIU L CouBmamid  Ceuefbr (B
BIEOILSHH60 DASBGHF FoWTen QHTendml naulilell B SHefliul L  HeDL (LPsHB
HMBHMB  YJIDLNHH60TID.  HUTUI  HDL (LPewBH HebOBTHANIBGHS CHemaulIBLD
UTIDL wallildH OFHTensenul sumESWTag eTelaldh (paTemlalsHHed Ee06VTLO6D
OTBB  (PIQUJD. 6umId DiHel Helldh SBmieniilsn Cuiled opemenall & GmmbSH
SUTIDL MU 6T [HEDL (DB HeWIHNE  UJIDLISEAID  DMIDFHHEHHInBLD.
UMD, BTVHHIHGHSB HM6VID  GHMBHSULF WHewwl 1enmule] OCFUIIFHBHT6
o flemioemul  6UmIS  OBTeRIBH6ITeNSl.  [HEDL (LPEDBH  HeNIdHEGHEHHHTN  HBOLTHUI
GOBHSULF 18HH CpTens  WluGmSWTUirD Seomiensds epumul  (65.35,000/-)
AG. OeuefBTL(B  BTWIW  HOL(PHBEH  HWBGHBEDEHEG B NHHIB

S0wfles  GLmeogsentas (USD 500/-) oieveva @pfissimyasiinn L GauBpaib
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CeualBTLB BHIETWLSHE0 ASBSGHF FOWTO CHTHHUTS SHBGID. DAHSHIL 60T,
A5 OFprend aBISUIHT Hadh HBBITNLNID BHTVHBIHEHD STV OTBMLILIL 6OTLD.
SIHHMBLI TR Y G&OBHSD &Hemuids B DG 606G F) HLILIGUT (61T
Guemaill_Lmeb QUMBIESWLIT6U B HENH| HBmI6vofLT 601 Buiflev, @I
IHSABGAW & Lewid gaiiens  (‘Gmphd 158Hé sl Lewd’ Ssvevs BBF)
SIBBID. GHoBhSULF 168 CuewiiiuLnsh worhsHBEGIw BBF sl Lewid 2iBhHH

OTHHHL FIDLUBSUILL L Hewidbdle0 LIBHI emeudbHLILBLD.

9. &HTCFTEM6VLI LiSHHHMmIS6I

9.1

9.2

9.3

9.4

(HLITUI HEOL (LPEDM B0 b G m6)&H S (HLILIGUS 6T (meudh & mLILIGNT H61T60)
Couswi(hCammell  15&H HMHH 6O L WTENHHIL T  UFHIINSHSH — STEFTeM6VLI
LUSSe(se)  alBCursldbsliu@n. DIeFmmhs  (PpHHMIsS  SLLED  gSHID
BeOL (pemBuled QBULTIT DiHmeiluld HTCFTemeVLl LSHHBHMSH DNFF (BHevHBaHTe
Q& 60ameULLLD o _siten_dawl B GBI 6N b L1658 B 61 651
AHCWTEHHIEHTE  SlelLlILGL. @b SLLeWMBT  eumdSuledr &L L 6wl

UL 19uIe0l6d  BTL_LLILIL (H6TT6IT6M.

&1@amemevll LSHHd elenienilil  CoucwiBBHMeNE6T  Heml HHOL 65T  QIRISUITEISH]
HMBHG  emeullumenflen  (sweuliumeniadeien) — eumdluled  uFe]  QFuIwLL L
WPHAFHEH DHM  HLTEL clpevld DIl Temeudb@GHID. BFH CHTLTLIL  gmuBLD
SHTDHHHBE DevevH SROLILBEG eumid GuTrpIuTeflurasTg).

QM UHw &1CFTemeull UHHHID HMLSHHOL 6 DGHMSH USHUIOU L QHTL)

QVHBMHIBET,  HWHEG — ReVHHID  OBEID BWBHG — MUHIHHLILISSI6
(sweudh & mliLIeuTH6 67) QuuwiiT (s61T) STEATLISUBENMBULD, HTBFTemevH61l6a
616001 6301 5 600 & 6 LLILL|LD FAUTTHSH1H Qameiter Gouemi(BLD. eTema GLLIEDILD

RUOBISEHIGET SHLLTST 2 L aguind amidldd inslelds GauswiBLo.

TemalCUmID HTCFTENEVHMET  QUMTUHBE  (peiieny, HTCFTEM6VL  LiHdHHEH S 00
weireiemLuledt 2 L u@dHuled uHI i’ L s1@smemsy  elBCWITSIILSBEST6T

BLUbLHMBMEN  HEIdHG — MUSHHHLULT(H6T)  Hel@  outdlds  CouemiBLb.
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9.5

9.6

9.7

BHT6VH B BEHH HIT6VLD QULPRISLILIB ) 631m HILIHHEMEHETHE G SI6VEVSHI

HHBHHBIBEHHE HMHG MISHHHUILNMT(H6T) S GUULG HLbd CalsumiBLD.

QIMIBHG — QIPBIGLILL (BT LienliliuTenssl  oBmID  1oT&Hfld  enasumiLGSHBE
(MHBOWIMTILBIBEHHG) gBL  HWHEG  MUHHGULUNT(H6T)  HTCFTemevH6IT6L
BT Gauewi(Bld.  mBOWITILSHHD  BiL6VHI MBI BLISTH61T60
JBHMID  LOTBMEIGET  GHBULLTD 2 LeNQUITH  URISHE  61(1pHSH  LP6ULD

S BISHHLILL CeuemiBLD.

sTCaTemeoITal®Hl  HIIHST MWIEITEL URISIWTED QUPRISLILL L SHTEFTemevH6IT 60
wTHHTD  euengwi  Ceuewihd. HTCFTemsv  euswUGFlET(H6M6T)  elblsUT(H
HHSSHUPD  YIewl  mSOWTIUD(H6T)  cpsold 2 mIHUUGSHSIUL  Geuemr(BLd.
STRFTMEVHMET  UMIIBHBEG  WOeFTy/@eobHTailuicd Sl L FHbd6T  LOBHBID
P SHFIgul ol sTeTLISIMBeNMLI urellebad FnLTH|. oL aiQUITHd
sBLURSSILL  WRWTS SHhSSHH0BHS 1W@BHs  SPLILSSEDHSE —eubis)

QurpILTSTSI.

STCFTEmeVH6IT STETTLOBELITEIT6L. . &L LILIL L T6D SI6VEVSI SHUBIHE0TH
meUGSULLLT60  OEBTHLUme  HBISHNSBHTE STCFTEme  RevHHD, HBH,
OxTemad 1BmIb  HTCFTeme  CETHESLILLLsufledl  GQUWT  6TLIBMB  HeWId G
mUSHH HLILGUT(H6T) 2 L elguind  aImidldE dIfeldbs  GouemiBlo. DHHmBUI
SN YBISHHL  BlewL &Ll CQuuIsleB  FhHTULSHE0,  gmaanGe LIGO0TLD
QUPRISLILIL TS STCFTEm6L(H61T) el W60 rHHTE SINl6YmI%HSH60
BHSHHBOBTTEMILIBLD.  OHTewev@ud]  cpsod  aNBHBLULGHSB  CHTHLILIGTS]
PBIHH0  APBIHHHET 48 Ll HHWTNMRIBEHHEGH6T  61(1DHEH  LP6VLD
2 mIFILBGSHSLILL Gousmit(HLD. 48 LO60T) & 5 ULIT 6V (6TH &5 G 61T SIHHMBW
SIN6YmIdHH60 SHemL_&L1 QumpTeilLmev, BB G mUSHIH HLILINHDBS
(WUSHHBHLUILNTHEDEE) ABESTOCH DiHHmeBW  OBTELUTEY  [HBI%HEH60
B YBISHMEL UM  BIITHfes (Wujb. 48 LDl HHWTENHISEHHGH6NT  61(DHSI
apsold o MIHUIUGSHHILLTSH CaEThliuse] BBIhHD IB6BISHHOBEHHEG IS
Q®OuUTgHID  QuIpIIUTSLTL LIS, BbH CHTeEsdsHssTs,  @UGUSTHTIIL

LQeID Q6iTenm Hemidh@ enauliLmenT(He) o flur (pemmpullsd Byt Geuemi(BLb.
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9.8

9.9

9.10

&T1Camemevll LHHEMmISeT UTalSSUIULTSH CHIHaHled uUTHISTUUTE T G HF60

MAUBBLILLIQBLILINS Hewidh@ MeHHHULAT(H6IT) 2 mIssClFuiuGeaiemBLD.

ATDNSEILULNHBGHD — HWHG, HTCFTM6OL  LUbHHHL LTI  P6VLD
CFWUBLUBHBHINBHBEG  DMIDHGHHILLTH  IDBOWLIF  CFTHHHTH  HMHHTH
QMHBHTL, 6UBIS Db HWIBEG MAUIUTENHEGHD BTCFTEmeVLl  LHHBHmDH

GUIDRIBT .

@evmleNd  IDHHUW  UBIBUTEITEY  BTVHHBGHEB ~— HTeod  GeuefulLiudid
LITLDIT 65011 6TH b &) SIS QUIT (PG IHBHTH gChamIlD HTBFTMEVHEM6I

HMLOFUIW  oBEID/Di6v60&H H LTIt amdsH@ o Nenou (.

10. WBemIQUIIMBBHEIT

10.1

10.2

amFUL6T  CFuigGaTeTemiul’ L G (WaiICaBUTBE6T  E6V6VTLOE, H6WIHE
meuSHH HLILGUT(H6T)  CosudHdsll  uBemp  Gump  (wwirgl.  Gurghlwenrsy  uewID
HMBEHL  BPeveuTH  FHHTULSH0  HTCFTmeVHemeN  HIITHFILSBEG — UhIS)
o flemo GEmemiBsiengl. Gsud, LBISSILLL STCFTMVGETE @ HL L HNDH
BB 2 flewwubd eamHSEG o slengl. HTCFTemevulsi(Heafle)  GLoevdlBLl
UBpISE aumiasl  Hendh  HBmlenilesr  Cufled SIS EBHETD.  DisUSUTMTEN
FheHIULRIGeTNL  CslHepCurgd  Bubsmeruiem el  WLBBID ks
S L6WIMIB6T  eleiileuBmIL 60T GLosuglaLomsLi CuBB  CHTEHHEMW Wen&
CFaSHHIHHID SLUUTH HIbHEG MAUSHBLLNMSEG (DeUHSHHLLIITHEHDE)
2 awi(h. HMHG emeUSHH (HLILIUFIL LD (966G S HLILISITH6NTLLD) OIGIES
QILIGeNWIULD 6UMmIBIS HL L WM L5 BH0STeTeuSBHT 2 Flenl aImIHHE,
2 6iTeng!. gCHemIlD (EIOIVEIE: T uBmI a1g & GwiTeitenm QULPHIGHHBSH
CeuafluenLWmEd  Sievevd 2 L HoLwnd  aumdomwll  LewlsHlem  @ff

QUUBSLOTS RHenend OBTeT6N (LpIQUITS).

O®BTBHBHD QIMRIBED BFH BTOHHIGGHH &HM6VD  FlLHFHeImed  alaldbsliLHLD
SIBei(BhEeT 2 I LI HedL (pedBUlelHEH@GID FH60 BIBHEHD INEBEHD HwIdhE
meUGHHHUILTALLD  (meIHSHBLLTHEMLID) RHbH SIWAILLILGID.  FL L SHder
JBUTBHEHHG (36001 M1 85| QILLIT (LD & 6 H60T alenenelTs, HMI &G
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11.

mUSHH HLILNTHET(H6IT) (PSHIOBTHHGHW 2 fewwd CHTIsusEndHE D606V
Coaum alpHHe0 DUTHEHHG GBUBLD SULSHEHEEG md Qurmiurefiwrs

LOTL_ L&l

B60mIND HFHW oumIE Ul 6ot UewTILIL|6niT & 61T LOBBILD LT LOT GO0TTRIS (6Th (&)
2 LUBSHSIUBLD oBpId  SeuBpred o GEuwiuGl  Seliul L QeuefiBTL (B
Brewiwd  sanib@ (PFCA), cpeosaid OBTBHse0  aUMBISG6D  (HUTUI  HanidhE,
(CTRA), alwmury Qeueflipm’ B mrewiwids saiag (BFCA), o seumd  (1pHedt B
sewdbg (IIA), Brmmsbdly Oeuelpr (b prewws saidbd (DFCA), @rmesnhay
autyl  seidb@ (DRA), alBsL  eeauliys sewasg (SDA), OeueflFOsFeosibd
WS b sawidb@ (OlA), udwn@gxrt apumut sewidb@ (NRRA), &pOuwimbGsmiles
SI@IG Cauiwsanguw augporais sanibd (ERIA) syflwier o eefll L (Syammev,
Sieme 0L (BLOGD6Y)  QDEIGH (DB HewihGHH6T OHTLTUTES ComOsTeTeanILBL F&H60
Qe  amFF Cameud OCamhoHded aummsesEpd HSBCuler  sefiiiul L

BamaniwihgHen amdsF CFemeu (PIB) sendhdled 0l BLLBSHSLILIL 1Q[HESELD.

GBIy UOBIGHUPMBE  HWISGHNMeI(HHH CoBosTaTeniuBLD 2 6Teau(hHlD SIS
GeueMFCgeveud PIB OQamhssed aummissoseT HITaMobsliubalsHeasr — alemenealrs

gnub gCaramib BWIIBEHdHE aumd eeaalsddHed CUTBILICUBSTSH.

BTV MEULILIEDHEHBG LOTHITLO

12. samibmad Y JLoLISHH60

12.1

(HUTUI  [BTTLS  HT6v  wallild  Heibmd UIDLIIUSBETS — GMOBHSLLF
wallllys OHTens @m® SOl FD @eomens apumul  (q5.100,000/-) D GLD.
CeueBT. B  HTewIWID &6V MAILILDH HWIHMmB HTDLIILSBHTRN  GMBHSLIL F
mallilyd Opmemd o flu  OeuedBTL(h BrewwshdHsd @ ROLFD SevwHind
MUTUISEG (05.100,000/) &wwren QOFHTens e@USILE.  DbSH el 5
GOBHHH @M TH  HTVHHIHEG el SmbHd GCoueti(Bld.  eURISUITEIS
selall®H  (aensledlHHIOe  epUTUI  [BTewIUId HewIbSBHTEN  YJIDL  emeUlIL|d
OpTemdEenuwl IBB  (Wigub. eukidullesr Hellds SHBmiewiilen Gufled @GemwmeuTen
UTOL L EHCTH  HeIbHGHHMeN  PJDLIIUSBGHWD ADIDHHS  (PIQULD.
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13.

13.1

13.2

133

13.4

13.5

clelenIlD, HeMIbBH60 SHBH GCalemlgul GHMBHHLULF HelnalenId HTeVdhdHMEH
HM6VID  LOTBBICISBHTE  GFUINISHBETN 2 _FlenlD aIBIESHE 2 6iTengl. eumidluiler
Hemerabeiilen LITTemelds @ e BLILBLD GITLDLIT RIS 61T LOMBMILD/ Di6L6VH
www.hsbc.lk 61603 sumidlulen  aUMEVGHHEMD  cpsvld QB  UBPBlE  HewIbEG

MAULILITEMTHEHHE i elldalILBLD.

LSeMIGILIBIENEHH6IT

BTV MAIIBHHMeT  DHeT  (PHTFHulenr Lledten] orhHHr6w  WemIGUMB6OTLD.
gCramilb  ®Mev  eweulillell  WPHTFFL  OupluaTeydH OHTEMHIENMTOH, i
CeTemaHUTen et LB6iT w5650 CFu16uSHBHT6 SIBlQBISHH6L kRN
QUPRISLILLIYHSSTaIYeT, GSUEUILLIULL (WwHTFHH HebHedmhbah 2 L amguirsd
SIbHHIBIHB Gouensv BTellsd OTHHTEW WenaflebasULIBLD.

aelaIld, HWHG  waubIHGLUafETey  (MeudbSHdULaTHaleTed) 2 flul
WPemBUled DMISHFESULLL  61(10HSHIPeV CausmiBHeoHEhHE DIeMOW, (AIRISHEHE
QUPRISLILILIQHSHIMB  LshllILTenemSHE@ 6BL) eURISWITEIS HeHl  HHmiewn e
Cufled  &Tev  emaulibGHenen  SuBBlel  (WPHTFASHG  (WeiICu  all(BHalldbaeomd.
STy aumdSuler  Hed  HBmiewiulenr  Cuflsd  (pATEFHBG  (pedien
alBelldbaiul L HIT6V EMEULILEH &6 aumIg|ul6dt &L_L 6Ll UL 1gU160l6D

O fleNdaliul HeTensdB@ ienalTen SHewiL Ll Lol el lsseEnd@& 2 L LBLD.

sBBuTHIeTen  ewaulIl  OHTemdulLel  BFTHHI  Wem  (pHeSH  GFuiuld
CrrdasbdBaETes  Slsvevd  CaulmmHid  ETIMSHHBHTH,  HM60  eneuULILTenen
waHrsEHeE werGu  Hmull  GuBBTeL, eumdEuller S L6l L Igulsdlsd

CpfNaldaslul HeTendB@ DHOITET HWIL S S L 6wmiben Simail LL{HLD.

LTI PODBISHH60 6IHIOD @ReVevTdH UL FHH60, (WPHTFHWenLUD eweuliLigh
OpTemaWTegdl (WHTJFFH HaHHe0 Heveslem el lg aiHHdHe0 DHEHulemeuTen
BHTVHHIHG LGN SHBILIGLD.

&Mev  emeulibeaflenr  WenOuBiensd B@ID ety BH  QUBIGUBHHITTEHNT
&L BUUTHHmeT alPH@GHID L FHHD HWIHEH MUSHDHHLILNT(H6T)  DiHIHNH
&L BULTHSEHEGL LIenlbOHT (s CeuemrBLD.
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http://www.hsbc.lk/

14. aul_1g

14.1

HIT6V ML IL| & & (6TH BT 60T all 19 DI (pevtennslel g &He0 @ s060mB6v
LOTBBLIUL6OTLD.  sTeflenid, gBEaGal @UUBHD QFUIWLILLL STV DEULILISSHEN6IL
CuTBISHeumIUIed, Semed  (PSHITEFF  DDLWD U]  SluBPIBHTET  6uL 19
AiBHmS 6UBIE  LOTBBIHL. STV WIS HHB MBI JOHMID 6l lg iFHID
@evmiemauisveiieon  HSBC — denenseied  opmib/seveos  WWW.hsbe.lk  ereiims
QRIS  IMEVHHNMBHHE0 — UTTemeudHE — waubsLUBL.  BFH  HWHG
mULILITONHBE  (MULILITTTHEHSS) (WBLLY  IPRISILULL  SpleldHHeoTsHs

QameiTeniLIBLD.

15. QU uFHd SLLewd OCBTHLILICTR|D6IT

15.1

gCHamIGIom@ GuTgl euFdHd sbualsd ATM oisvevg PIB cpsuld QFesHSHLL L
Q&TBLILIGTEN6) amBwreagk 2 Ml Couemenuied GFIGHHUNMmBGWLTUT6T, il
QuTgl uFslds Ul CHTLTUTHS HewbE emeuliument  GuemIld  BHewIbaled
SIH OFHTmHmW  UFe)] emeIlLgHsd  OuTgdl  eugFHd  sSbusiuler  srULleome

gCHaID HTOHHH MG 6umd GuUIBIILTETNWTES T LTI

16. ol Hemeowl Caemeusesit OBBID Sjewipll Heneow Cxemey @PLIGLIGTSTLIL

16.1

16.1.1

QIRISUTEITED QUPRIGLILIBID AHIPLIL] HlemsowlF BFemeudmseit Llsiialheusr OHTLTLIT6T
(emduler  Halld  SBmeIiBCsBL)  OHTemeBLApey  DNSleBIGHHe0BMETT

2 66N HGLD:

BHWIBHG enaulILTenTlel Hemrb@HHeEhdHE RemL_uTeVTer LT OTBBRISE.

FL(HE HOHGHIMENI  QUTBISHHIOL 1960, RHeufled QHOUT MBFFTHHI LTV
Curaiomengl 6163 DIMBYMBISHH60 QUPRISLILIL IQHHSHTEL LOTHSHTED LiewT  LOTBMBHISG6IT
SIDIDHBHILUBID. DHHMBU  FlhHTLILMIBEI60, LI6WT LOTBBIOTENEH D8P Hemid @
emsulILmenflen  (smeuliLmenToeaien) Hell DeLevFH Fnl B HHGHBEHHEG SewlBw

CopsmeimeniiiL. Geuswr(BLb.
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16.1.2

16.1.3

16.1.4

16.2

16.3

seib@ 16H, SMLFAD OBTHHDBEL  QUTHRIGELHET  (HewibE — enalliLimerfle
HMBGEHHEN  QHTLTUTEmen6) OBMID  Brewlll  LfleTdHener eidHmibslT, enellil]

QLY eHMIBET 6leTLe LBMIWL T enemidber.

Hewib@ — emalliuTenflel  dewib@deT  GQETLTUTE  elurbamBmibser (el
QFuUWIUL L SebsGHBHEHHE WL (D), STEFTemeLL LHHBMIGH6T (ST6wrLTaugl
&HMCFTemeLLl  UHHBID CHTL&HHID)  H1@FTemsvdelledl  HemL  eTeiiLIeNBMI BT 601

BGouet(HBHmEITH6IT.

QIRISUIITED BTeVHHBGHS HTevlD IB(PSLILBGHSLILL Hnigul CouBmamId  eumg&F

Cremeumeil oisLeVHI (PHESLBF Caemeusseir.

gB8HemID 2 Lisgewids  GsmenTm  SisvevH  GFwedply 2 UL,  (pIpsLWTS
DUV LUGHWTS  eumidlulenr  SLGUUTLIYMBE  SINUTBULL  STJ6uldd)enms0
CaTemevBud] cpsolomer  SINSleBISHMVEF CFWLBLBHS WPQUITHIGLTEITED, HemIdhE
EMEULILITENT  (meULILITENTEHET) DISHBHTH  amSemwll QuIrpIliLTeflwrds  (WigwTgl.
SVYBISHHMVF  QFLBLBGSHIUSHT — SeLeVH  QFWBLBGSHSHTOE0  eNBeuSHTe0
DBVEVGH! DG OHTLTUTS  Hewidb@ eallumenmesd  Chrouwins,  Cohrouimms
Wempuiled Sievevdl  allenseuTsd  gMBUL Sl g6HmID RQINIBE aumSWTaS
61hd eumBWIID GuTmItuTeflwrg Il LTg. sumdSwmearg 0HTensoCud!  cpsvLoment
SIS BIH H6LHEN6T &JMBLIGHTE, SINBENBEF CFWIBLIGHSHHINISHT6L SI6VEVHI
CewBLUGSHHS SHoumleusTe0 ChIuineg, CHIQWIBMB (WeHBUTEL DIeL6VEHI lleneTalTs
gBULSFU  gCHemId FLL  BLOIGEMS, IPHG, o femwd CHrrevsms,
B &6, CopmimelT, QF6v6)H61T sTeiTLIBSIBE) THITH QUMIF|SH G
Qulibuglitariy eupmsliuL CouswiB. CeTmenBud] amidF CaFemer (LPLYaBISHaH60
Qeuiwiu’ LoD bd QUGUSITETIL HOL (LPenBUIedHSELD.

QmGeten  elgdseflenr Cuflsd OFHTeMELOLF  DIBOYBIHBHEOHMET  AUPHIB  HEWIDHG)
meIlILTeN(HHGE 2 6iTen 2 fenowimengl, eIGUTHID  eumkiIGUle  SFwelhlLSHBES
SMOATIHTHEC  QHBGHD. amd  absh  CHISHID  (petepieldsHeo
CaThHHEToEn Rhsd 2 Memwenwl RIHHIFCFUIL (LPIQUILD.
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16.4

16.5

16.6

16.7

OxremsvBLFeLp6ev SI6V6VG) Goum I 6)MIFHHM6VF CFWBLGSHSHINHBSLI
Curgweney LD (Di6L6VGHI (W&IGBUTH OCFWIWILLL  HL6T 6uFH) HbhE
amellIUTenfel  Hemidbdley  GQMULMS  HeWIbE — HAULLTETT  (6NeULILITETTEH6IT)
2 BHIUBHS GCouswihd. SPUBISHHMVF QFWLBUGHS 6URIG  HAUBIUSHTED
gMUBLD ellenene|dEhdd aIbid GUTEILLTaNWTSTSE. Semdbaey CUTHUI6Te)] LiswIb
Asveumaliganild, eumId Hegl awellilenr Guiflsd SlemIHHmevF GFWLBLBHSHH
SHTOTRNHHT60, HWHG weullLmenfledl DIRSHMTHMSL  GLBTONID  DiNHES
el eHe0  OBTHEHSTIOMID  DeusuTy  OFWiweomd. @ el allenenaurs
gBULSFalgul  Coevdsll  UBMI, (PBUSKID  DIeVVHI L6 UFHHGHWD DG
OaTLTUTEN B BHEHHGHID HeWdHE MAULILTENT  (emeuliLmenTdHen) CQUTBIICUBS
Couswihd.  DHHMBW  GevFHBlI  UBMI,  (PBUSHID  DVEVSHI  BLDIGBE
BenL (psmBuievieiien aibmisaiey el ly DBl UUBL. R DbsH algHHeT LoBBID
BUbSHMOBTNTEID  FIDUBSUILIL L Hewrb@GHdH6Mer  eUPsHLOWITe 68561 6aTevId

EHNS  OFWILILILIBLD.

SIMPLIL  BlemeowdHH e  peold  eUPHIBLILIGL  CaFemaudend0sear, HTevHHBE&HH
HM60D, eUmIBSUIeT  &LLeWH HLHHBG ewwauresl BFeneuds &L L 6wIMmIG6IT
BRI g Spaibeemen alHILSBEG aumid 2 feno OHTIH6ITeNGI.

BHWMBHG MULLITONTHeT  eumdSule  Sienpli]  Blemeowlld  cpeolond  GleusMBTL (B
BIewiLd OBTHHBL UTHIFHOBHMNF OFUILDOUTHI, DUTH6T Sevmiend LW
aumduilermsy  Qeuefuil i’ L ufleuTdsHeneids &L GUUTL BU LT EmIHIS6 63T60

SEHNS  OFILILLIGEUTTEHENT.

RF grhFHev  OpflelssiiulBerem  CFeneusmsl, S LWIMIST LOBBID  6JeN6L
SBIBFH6T, PuG OsfelssiulBeten  alHsel  wLBBID  BHUbHHDEH6NT
aTeiLUBled BTVHHBGHE HTevld JCHMHOWemID CFiTdbd, BHHH DILEVEHI LOTHBM
aumisl 2 fewp  CoTamiGellengl. BHSHMBW  OMBBHIGST,  alLJbanBBIL 6o
aupmIBLILGLD  eluys@iiy  wBmib/seosogd  WWWw.hsbe.lk e eumigdufesr
o &HgBwnsLTel AUV EHFHEVTID LOBEID/ DI6L6VE QMRS Ul 60T Fem6TI B 61T 60
UTTeneldb@ meudbSLILGID  o6MDLJBIGET  (P6OID  HEWIHE  MAILILITETHEHHE

SN bEILHLD.
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16.8

15.8.1

15.8.2

15.8.3

15.8.4

RulIGugiTaTiiL

SimpULTl6  [BIOLIGHSHTMMU  2TIHID CFUINSHBE 6URIS  SHeTeTevlulsms
BUWTWIOTET L ANIQHNHHMEN  6T(BEHEGLD. eleflenIlD,  QURISIWITETH  [HEL6V
Al FITFHBHIL DILD umfw HEUE MM BA606VTLDEVILD OFwmBu®GLoTuilsd,
OsmemevBud]  apsuld  eupmIBLLL L GeuswihBsmeiberilest  Gufled  sT(BdHBLILL L
BLAIGHMBHEHHHTEH HeWIHEGE MULLTENHBHEHT  (naULILTONTTHEHHE) D6V6VS

Caumpl HrullemesCsT 6hdh elddhdlevd GuTrpILTefurs Tl Lrgl.

OaTemevBud]  cpsulDTel  DBOBIHHMEL  GJBBIBOIBTETEHHD, DUFH  OHTLITUTSH
BLAIGHMS 61BHH60 DIV60FHI BLOUQHMS 61(HHBTOVA(BHH60 QHTLITLIEL aImhIS)
CuoBOsmeiEnd GFweler oievevgd alLwdHHer  Chrg  Ssvevd  CHIQWIMBD
alemenauTsd  61BHMIOTH HIULlenTed eumSHE 61HITHdH ClaTemBouTiLL &Hanlgul
FLL  BLOIGHMBET, 6PHGHH6NT, 2 femind BHMIe0s6ll  DIL6VHI  AIRISHE,
eJBLIBLD QAUPLIL| BT, QF6v6)B6IT sTITLIIBSIBE) THITH RIEIENG;)
QUEUATHTUML  IPRIFAID  JHmaTH OHTLTHH  Cuemieyd  umESemnuid
SHmIFV(HHSH LT HIBTH B LD B G, EMRULILITGIT(&H6T) G emIBIBIL

QuTrpIIBUB & eTEDTT.

amg@ulenmsd  CumlsteTeniul’ L. gCHenId L6  OTBMBL  D6VEVFHI  HWIHG
MAULILTEN(HEE  (MeULIUTENTEHEhSE)  OBBID/ D060 I DIWIPLIL]  IBHHHDHE
QIPRISILLL  JCHMID HFBaUD OHTLTLIO Hewid@ meUlILITONT(H6IT)  6URISHG
aHITE  eleleily 2 fewind Gasmyemeould  FOTINHS  (LPQWITH  6TETLINSHULD
QURIBWITRIHI  [HLUD  AIFAITFSSHILDID  UTHW  HeUSIHGHMBe  E6LEVTLDEVID
CewBul wme@omullsr, @&  Foubsors  ChIuITed Disbevdl  CrrguiBm
(wempuled gBulL @l Sievevdl CFHHIHME amESemwll urptiuTefwmsas

WPQUITSH] 6TTLIDHUID HewTdh@ MULILITENT(H6I) JBBISO\HT6TaIBIT(&H6T).

Sl HemeowlF  CFewen  (WpRBISSILLLTVID  Bbd  SlCUSTHTIIL
HOL (LPemBUTES HEHESLD.
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17. OaTenevBud] aumidlF GFemeu

17.1

17.1.1

17.1.2

17.1.3

17.1.4

17.1.5

17.2

QIBISUTeTe0  aIPBIGLILGILD CFHTensoCudl aubidF GFemeu Llsiiaumbd CFeneusmensit

9 _GITeNL_&HGLD:
BB MAULLITENT6N Hemidh@GHHEhbE QemLCul Lswl OTBBRIGmeNEF GlFuIH6v.

b enaulilTenflen (emeulilmeniTaemen) eCHamilD Hewibdlelmbdl, CHTensvBLIF
QIBISF  GFemeu  @psOlD UMD  QUBIGISBHTE  HewIbE — sneuliLTemflemmed
(ewauliLmeniberilenmsd)  gBHeGer  GHHHHIMIHBIULL  gCHMID  HewIbHBE
“‘@nldaImrHsLILL L QuEIBT HEHE ) (et Biteworuldasii B

QUILSOSTETOMILL L. 6UeDTUWNMBEHE6T, LIS OTBBRISmeNSF OFUIHe0.

sMEG 10&H, HoLIAS OBTHHB6L  UTHIGEUHT (Hewidb@  emeuliLmenfler
HMEGHHB6NT  OFHTLTuTeemer),  Brewiwill  ufleuTdHemen  efHmis6T  LoBEID

emeulIiBaTen el eigmisen LBl ellgmildsHev.

sWbG  ewaulumenfledl  Hewidb@ — OHTLTUTE  eluFsHFmBmISEeT (Gl
CQeuiwiu’ L. HebGHHEHHG), HTCFTmI UHHBmEeT, &HTCFTmevdh  HevL

sTeiLIUBNSIBaTenr  Beueut(HEHTeiTH6NT.

amFHUIamed  HTLHHBHS STevld  BWPSILGSHSUILGL  Coubmaid  sumisF

Crameaumei 16L60&HI (PHSL BF Caeneusmeir.

b enalliLTenflenmed (smaulimenTaemenTs0) GeTene@Ud cpevld all(BaHSIILIGLD
Beuewt(BEHT6ITEH 61T 60T SHQUILIENL_UT6D OFwimLL YL NG
SIH BT NSHSLILL BeTenCurdevd,  aumid  SSBGHS  SLGUULH  BLEDDH
Cpemeauulevensn. OFHTemevBLF  clpevloTerr  DISlYBIHHL AHBTTLOBB  eHeuTenTed
QUPBIGLILL L OHewr  oumid  Heuigdl  Hmpiewiiflesr  Gufled  smaioTuiedt  DibH
S BIHHHMeL  CFLBLGSHSHTIOE el (pIQUID  eTETLMSHUID  GHTensvBLF sy
S BIHH60  eupmIBWeIfleT DML WTENHnSH 2aTedHid  QFUID  SLLILTH
RIEY: 36 FemLWITH] 6TEATLIEN FHBU|LD BN G ERULILITETTEH6IT

I MBI O\B 6T ITBEIT.
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17.3

17.4

17.5

17.6

QIBISUTeTe  aUPBIBLILULL  GeTemeoudl  aumdlsF  CFemeudbsmen  SHeulLLl L
smLwrer RevdsasHmd (PIN) eiGurgid e @rsdnonsa)d LTGIGTLILITG6LD
MAHH[HBH — Hewib@E  MeILTeNT(HeT)  QewmiGdsimeart. PIN  @esubasid
OHTEMUBSHION LT  DLVH  DH  AHSMOBB @G HIUIBSS
OxMNbael L Osams FHHHHHTeL, 2 Lamguitd amddsd dblelss CeusmiBLo.

g8rmIld 2 usFed CamenTm  ieLevd I GFWeIPLL 2 eiefllL  sumIsuledr
S_BUUTLI9BE& DIIUTBULL  STJeuimisaiamed 0HTensoCudl cpsuld 6Bl L
JgCrmIlD  DPBIHHOBMNF  CFUBLGSHHIUSBEG RIS  HAUBIOTUIET,  6UHIES)
DHBHTH ~ HWbG  MAUUUTENHSE  (meulUTeNTHEhdE)  Gurmiiureflure
T LT eumSWTag  OHTeneobudlapsy  dIBleyBISHH0HMeT  BBISOEHT6IH,
SIS  CFWLBLGUSTED DIL6VHI CFWLBLLS HuBiausHTed CHIQUITS  DI6LEVSI
Crrigwimm (pemmuiled SI6VVS allenenalms JBLIL &5nlgUl gCHamIlD
QLI BEBEHHG 6lhHF GBemeouiavid eumiESemwIll QUTBILUTENWTSS  (LPIQUITS.
@& OsrLmieomenr FUL  BLOIgHMBH6NT, 2 Mewnd Bomysvsmslt, GSIpLIL|&HSH6NT,
Corpmimel,  QFeveymell  (PHOWeIBBIBHE  eumhdSemuILll UTSISTLILSBES
QunCuglitemiy  eupmisluL. Geuewr(BLb. CpTemevBLd] QUMBIHF Bzemeu

WYABISSUILL LTI Bbd RUGUSTETIL HwL (PenBuledheHELD.

QruGeien  olFHHeT  BBID  Hubpemeusefenr  Lgsmyd  GHTensvCuFpsv
SV DBIHH0BMEN  l(BHd  HWIHEG MAUIUTENHHE 2 6ifen 2 flenouimengi
ICuUTHIB aumidulelr W alBHUILSMSI CUTBISHSHHTESGID. IhES WS RbdH
o Memwenul 61hdH GHIHHeID (LpeiepleldsHellen G dHEHIF6IFuIULIeOTID.

OBTemevBud]  cpeOlD  DieVeVHI Gouml auPluied UPBIGLILIGID  DIQYBIGHHE0HMETEF
CewBLBHHINSBEG CurdHuwlene] LD  Hewib@  meIlIUTeNher  &Hewrdbdle0
LOBEID/ DIGV60H HOMIQL. ST Hewibded GHULINS (DIGV60FH HL T  6IFHH6i
Weitgml 198w gBuT® GFUIWLILLIQMLILMNS) Hewidb@E meULILITETT  (6DeULILIT6NTEH6IT)
2 mFILGSHS Calwi(BlD. DIHHMBUI LBMTHEGHMB SHITNIOTE 6 BIHHEN6VF
CFwBUBSHH QUBID) HABIGUHIT6L gBUBLD al6eM6IT6)H(6THH &) BEY
QumpIiuTeNWNTETH.  HewibHle0 LUBBTHEGHMHB  BevallwGuUTdHsvd,  eumIESIWITEIS

somib@ —eneuliuTenflenr  (emeuliumeniTaelledlr) (W&l SIS GLITBTLOVILD,
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17.7

17.8

17.9

NGSG (DNTHEHHEG P elbSToaID), Hogl e  Sompienlider  Guifled
B BISH0HmNEF  CFUBLUGHSHSH STOTNEHEUTD. AHSHMBU  FhHHTLILISHSH 60
gBULGIlgul  Coevgdlall UB®, (PBUILD  DV60HI SLOISGD  CHTLTLmL W
FH6L  IIBIBBEHBGHID  HwbE — MULUTOTT  (sweuluTeniTaet)  QuUTBINGUBaS
Couswi(hd.  GevH B UBMI, (PBUSNILD  DIEVVEH  HLIGE,  UMISUWLITEISH
BeOL (emBUIgVIeTen  aiHHHed el gl IIBBL. DHHmEBW  DBaiB, DbDH
Al H6IT  BBID  BUbHmeNHMNTEID  FIDLUBSLILL L  HeTdh@He — GTLTLITeN
am@uler  eupswTer  algldeT  BpID  BubHeenselleamenld D ETheNS

QauIwu@LD.

seidb@ ewauliumenfledr (smeulimenitderile) OHTemeCLF  DINSeYBISHIH6E0H ETHSHCHMBLI
amigdulenmed  CoBesTeTeniUl L QUThGHSHWTeT  CBTHEHEH60  UTHIGELEH6T LML
alUTRIBN6NT, (P6iTgnl 198U GHMHHIMTHSLILLL  Uswl  LOTBBHHBGTNUW  Hewrbens
(BEBGHMONT)  MAUSHBLLMNGHDBE (WIS BLILITEEDSE)  LBHBID/ DIeV60SHI
JgermIldb L (BH — HMBEMB  MUSHHLULNHSG oflealliugl  HeHG
emeuliLTenfledr  (sweuliumenideien) OGUIBILLTGL. BHHMBW  DIPelHHME0F

Ceuwieug eumdullen GUITEILILIEL6D.

am@wreigd  OxTmeoBudl  amdlF  Crmeusendomar  amiSullesr &L Lewis
HLLHIBG owwauts BFmeud &l Lewmissl LBBID Coum  SipeiBaemen

alFHuusBg 2 feww CaTem(Beiengl.

QURIBWITRIGH HTVHHBSHH HTevdD RF CFemeuuiedt OQFWBUTL B  6T606MELH6IEVID
QriGeiten  eilgsemevid amHCWID  CFTILSBG, BIGHAUHBEG  DIEL6VGI
TBBIeNSBEG o fend OCaTemiBeTendl. QRIESWTRIH DiHHMBU  DTBBRIGEIT,
aluréaBoieT aupmisluBD  eluys@diiy  wBpi/oeoeos WWW.hsbe. Ik sreims
amidulen 2 SHHACUTEHLTEI aINeSHSH6NID OBHBID/ Di6060%H eubIdule &emenamerien
UTTeneldb@ maldbELILGBID  elleMDLITBIGST (pevld ABeHHLILBID  6TeTLHIL 65, ENH
BB G MRULILITONTE (EThE & (pemmLILIY GULDMISLILIL L SellILTSa|LD
QameiemILp. Bbd BlelHHe0 aIpmIEGILIL L  HeHuledmbshl 5 HIL HEHHGLI
Nedr, FOUBSIILULL IOTHBBID  DIPIHE IHID. Db HTVMILGS  (PIQRISHBE 6N
HMHG MULLTENT  (DeIlIUTENTH6T) CFemalsndul (PYOIBIHEH RHHBTAIL L T6V,
SIRIT (DIUTH6IT) Qb OTBBHIHBE 2 L 6TLIL ([HeiTenTT(Hei1) 6T6im Cabmeimenii®LD.
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17.10

17.11

OxremeoBud]  abIdF  CFmelsnulll  OUBINISBEHTS  IBISUTIETED  GULPMRISGLILIL L
Seoliul L sewLwten  @evdsld  (PIN) wBmid  sefliu’ L emdsF  Cxeme
@evisid  (PBN)  etaiiued  UwWsUGSSUILL LT  Ssvevd BF  CFemeuenull
QUBINHBHTE  HewibE  enaullLmenfledt  (eweullLmenTderileir)  &HlOMIQL. ST
R6VBBMIGBET  LIWGTLBSHSLILLLTED, HeWIHE MULLTENT(H6T) Rbd  aldldenen

JBMIHOIBTITLTT(H6T) 61l HHBLILGBLD.

aIBISUTeT GeTemeolud aumdF GFeme dpsold GeuciBGaiml HTems CETHHBH6D
QUTRIGHEVHEM6IT ComsTeEmCUTSHI, B6VmIeND DHFHUI OIEANN i
GeuefulLou’ L ufleuTdeemends  SUGUUTL(BU  LNTOTERIMBIGTN6ITE0  HewIdbhE@)

RIS BLLIGNT/B6T  Ehend  OFuILIILBGeUTT/H6iT.

18. euflsmeir

18.1

FHL HEWIHE 6DAUILTONTHEHD Hewidb@E WJWOLL UgasHHe0 Hogl eufl  Hlemevsnlo
BRI ausHel Bemevsnw uBBlw LIFsLeibmael UiTHH0Fw Couswi(Bd. Hemiba,
emeulILITeniTdelled  FloUbSHILLL  LIFsLamibend aufl DibHevd elugmisend o fuw
Cousmenmuied  supMIBLLGOINS 2 BIHIUGHSHID WPl  QuUTBIIYD — HewibHE
meULILITOTeN]  (MQULILITENTHEMET)  FTHLD. FOUBSIULL  LIFSLemisenenujd  sufl
SpHorvgdl  elugmsmemuyd o flu  Ceuswenuilsd euPmISH  HouBIGHL 2 6oL
gCramilb  euflmailed  Hewidb@ ~ emeuliLmenT  (sweulilmenide)  gGHemid  euflly
Ly & Femeargemnen aHITCHTHS CriThaTe, QUM 61616 H&HH6VID SIHBSL
QurpIuTeNWTeTEl.  HedE@ emeulILTemflenTed (sDeUlILTeNTaHeMenTe0) FLoM Sl
Couswrigus LgsL e FH6e0 HBOUTHW LOBWID LHW  HeidbGHHEhSGHD  CUTHHSHID
STLBIL 651, 9I6H emewiwlaMilenTed SEHend GFLIWLUGL. 2 6THT.G Renmeufls
S HBNMHIH M0  DevevGHl  QUTHSH ST  Coudmrm  DHSTF  FenLulenmed
BTVHHBGHS &MV GBI HHMISBILBID IHD  D6060FH  NHHIBHEHHEH DINIOU,
alli9sb  Gar@liusiasefer  1s  ellgldasiuBid Qe ppiHHenalbali’ L el
Sevsvgdl BauBmaid eufl GBI L  sTeuliL@gHbsTer il lgdh  CamT@riLenals(HhaH
aIBISUTeTe0  SIPGSILUBID. CFISHILLTSH WL HBISSHemalbsliul L aiflsemern
o epT.(H Senewiafld; HenemibBeNDd DL6VH  OUTHGHHWTET  Coulmmm  DiFH &My

gl LIYEsHTH Cousmenuied eumiaUTL OmHSH CHTHIOTEITED, H6wIbh@ MILILITET(HHSE
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(MGULILITETTH(6THEB ) 6l & &H60 OsTBHSTE6V, HWH G emal LTl Lb

(sweuliumenisefd) SmbeH DauBems L& amdldd 2 fenwulem®.

19. &L ewmisefed LILIguisd

20.

20.1

20.2

sl Lemmiselest L iguieney  Www.hsbe.lk  eretis QIRIAUTH  6UMEVLHSH6NTH )60
UTTemeuUTL_6VTLD. LOBILD/ DI6L6VS BT G EMSULILITETIT(&61T) QUMhIES) Ul 60T

BemenGumsilsoBsL_(Hll GLImeOTLD.

QIBISUTET  SULewIll  ULlgulsd eluymiser eumidlulel  Seomienasuisvieien  dlensnabsrisy
LITTenelsE  meubSIILBID  eflembUyhissT @D/ Heveos WWW.hsbe.IK sreims  eumiasuleo
QUMEVHHOND  (PEVLD  HeWIH@G — MAUILUTEN(HBG  (meulILmenTeend@) OoflalldbaliuB
GTILIBIL 6T, SIemeY  HWHG  emeUlILTemen]  (meulILTenTadensT)  LlewllLILIneULITHeLD

SIEMLOULD.

HMISBGHBEN6  cLPIQel(BFH6V

JgCrmIlD @m HewHmE YUJOLNIUSBEG OBISHID  HHEG — ULILITET(HESE
(DAULILUTEMTHEHHG) UTH (SaTHeng) soLdAwrsl ude]  QFuwiul L
waafldd mus (20) Ceousmev BT HEHEHE (P& 61(IRSHHIWe0  DNSleldHHemnevd
CaThHHINN (B, seloueld STIMI(PLD HTLLTIOD Hewibend PRl ayd  IhISIHE

o femLoujemr(B.

QM HSHe LHwrerd OHTLIFAwWTE @m (01) wIsHHBGHU wFfwiwors (0)
Qme@orulst, oib Saubmd  palBGasBE eums o flewn  OBmeIBeTeNgl.
smsG WBFH uyFfwwors (0) QeSS FhHTULSSHE0 amdl DiH UBBs  Heob@

meULILITONHBE (MULILTENTHEHHEG) DPIeNdHGLD.

HEOL (LPemBUTEVI6ITEN [HIT60OTULIL ufleudHHemends &L BUUTL(BLI LN LOT 6T0T I 61T
WU (Beitered 616l 6umIas  HHUHSToTe  (pemBullsd  SHmEBIOTUNET,  QIMHISIWLITEIS]
HMHG MULLITNHBEG (WeUlILTENTHEHEE) (WeBalsHHe0 OBHTHHBTON  Hedh

&W FHrorendhdHer Buifled Hewrdensd clplgaiBLb.
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21. poeucudseren GeuafllILGHHIMS

21.1

21.2

21.3

HOBE — mIUTMT  (aneulILmeNTaEeMed)  Hemidb@E(H6iT)  LBBID/ DIV60HI  SH6wldhE,
emelUTeNfledr  (emeuliLimenTaeen) &FmTiied eumdSulenmed QFWBLGHSIILBID OBHTHHBHD
QUMTRIBEV(H6IT)  QHTLILT  HBaIVHM6NT, JCHMID  FL L SHFHlemed,  ailgsefenmsd
SIVVEH] HWIBE MULILITENT6T (Ml ILITeNTaHeMen) FTTLled euBISWITEIH CBTHHHD
QUMRIBHMENF CFUBLGSHHID H&HFH UTUIHS BUTWTHBHSHH 6 LIFLOTenThidb6Tenmed
SevevgHl JOHMID LIMleUTHSHMeM DIHIDLILTGITED  DIsVEVEHI  DTFTHIBHH T  DIGL6VSI
GHHMBW  BHUTTSHSsl  LFChashdlsvenen QURIGUBSHHID AHSTY  FenLUTCIT60
ComaliuBHSHILBLD  PEHhSEGH DVeVH P HEHHEG Osuelluleyd  supmIBeD
HMHG MULILTENT(H6TT) URISHHEG IAHSTID eNSHSBIT (DiefbHBITHe).

Qevmlend  HHW  aumsSullelr  HiHH  HBeusy Lflalanmed  HTVSHHBSHEH BTV
QUTHSHLOMEN (60D DBSGSUILGBL WL L SHHBEG Cosomen FH60 snaUlILSHE6T LBBIUD
SHHSSHUULL 2006810  YewTgedl 64D Revdd HHH  OBTHHBHE0  CUTHISHEOSH6IT

SN HmBUIL6D FLL SHSHleh S SPibensui aumigl L BUUL BTN,

HSBC &wwsHAB@& isvevd aumbidlea@Gl  QUIhSSHIOTeT  FLLHIGEHHGD LD
STWSHTHGHHD, UURSIATHHHBEG HHWeNHHe0, HOLBEHHEG 2 6TM6eMTdSUL L
BLTHEHHE  DV6VH  DIDLILGBHEHHE Hig BB geneul  CFemeusener
QAUDMIGHL PHWenel  OFHTLTUTN GO LIJLOTeMISEHSGHD  DIMDHSHI Bl b
QUMRISIULD HSBC G (WPLOSH S\ 60T JEMEUTLLI SIRIHH B0 DIEMLDLIL |8 (ETHLD
CoremaulipBHSULL (BeiTenier.  UHCeU, DSHHMBW  FLLMS6T  LOBHBID GO
LITIOT6RIBIBEHHEH MDHHME 61601l aIhidsl  Hengl Lot Homlewliflesr  Guiflsd

SHBID JOHMID BLAIGHMBHMEN 61hHH 2 Mo CsmewiBeieng.

DHHMBW  BLAISHMBHEHET — HeWIHG — sveuliumenflemsd  (sweulILT6NiTH6M63M60)
Sevevgl  aflen  (DiauTsefler) Frmilsy eaumid Sl Ts  evevd HSBC
GWwHHar  CalbpmHid OmsHHEN  DDOUINDILTE  IIUIUGL  gCHemiD
Car@hliuemalF CFuigsemen RemL HBIhs elFTyemen CFUIHe0, CHmIGIOTMm G
oL QFUWOUL L @@ BUflel Si6V60dH Bimleuanddlen QuuFT eraiLend  allFmildhaeo

ABUITAID (SLETTED, DIeme) (DL (BLDEV6V) 2 6IT6ITL MhIEHLD.
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21.3.1

Leteumeuseumnledt  ellenenaurs  @HaIOommm SIUlBE gBULSamigul @l (&l
CrIQUITEIHTE  606VFHI  IEDETUTIHTS  ERHBHEVTID  6THILIGIL 65T  EG6UTLID  DIGL6VG)
el lguiedr GUolImUUID 2 6N H@GID) Svevdl BFHHHBE auma Ssvevg HSBC
GUWHHe JCHMOITH DhISHHIO Hmleuend GuTpIILTeflwTETS):

RHHMBU  FHL  FLLBIBEHHGD  LITIOTEORIBEHHEGHID — DMOITH  IBISIULITEISH
S Ujgenr  HBmieniiler  Guflsd  QUTMHGSHOIedH  HMmEBS  ThHGHID  FEHMID
BLOIYEmBHeMeTe0, @RbdH elHEel WLBBID BHUHHMHET  SI606VHI  GJeMIL
SLULUTH®BeMET S HoH JOCHMID HLMIDHMeNF OFUINIFH 6D 6UBISUNDITE  DIEL6VSEI
HSBC @uwsds omssHsen semwliy @amlemsd LilwiuGh gCsemid  HTogb

SIV6VEHI HEUDBINS.

20.3.2 @F FrhdHen s eumSwTeng Heoig 2 fenwsellsy eTenshCwenid LIFCwTssHHev. e

FIDWMIG6M60,  6UmIS  6IBHBHImIgUI  BLeNQHMBUITEL  Fle0  HBHEULDHMEI
CFWBLBSHHID DisVIAIEL SHEOLLLL6VTD  DIe06VEHI  SHTIDGHLDenL Wieomd. 566,
DbHF FIHBHIHEG AMOTE [BLONQHMS  61(H&HSLILIBLD STeulILGFHullsv,
FoubSULL L BLaIgHmBEGHIW ggCHemid GaThluaiaF CaFuigseir LOBMILD
OFHTLITUTL60&H6T QHTLITLITS eumglulen SienoliLboelsvsion gCasmId  HHeU60LSH6I
wiBled Fllwrereney, SBOLTHI6TeTmMeN D06V LOBL  Lgluleney  616iImI  eumig Guim
HSBC guwsdsit gCasaitrm SiemwliBur o midliipGsHs wrlLig. Geordldsstd
OFVIHBHHIIQUI gCahamIlD gL LOBMILD G(pLoLI LIy LOT 6001 Ml B 6111 63T
CormaulILBHH60H6HHEG WPremineTd  alendulled,  URISWTIH  DHHMBUI
GLDIHIEMEVBH6IT Wi )i) (LPIQULOT GIT6TT6Y allengelsd HMIHG mSULILITON(H G

(DULILTENTHEHHSG) DSleNdEGLD.

22. eumgdensWwitent UBBW HHeucoseien GFaflL, CFwBLBHHE0, USITHHIOBT6TEND

Caafiiiy

22.1

HSBCwib HSBC  @uwsHdsii gl  DhibHHITEHEHD  6UTQdHenaWmeni
SHHEULEHEMET (UMY &H6M & WITENIT, QUITIQ &6 &I 61T 68T OBTHEHBHED GUTThISGHEVSHEIT,
amgdendwiment  LweLGHHID HSBC  eaumid)  eusdsem  oppid  Cxemeuser,
QUMIQ &6MEBULITTIT HSBC o Le&i Oasmemieiien 2 _meyssl uUBfdlwl  QUTHSHHOT6T
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HBAUVBHEHD 2 _6iTeNLmIGLD) BFaMebs, LWSTUGSHS BBID USTHHIOSTTET  (LpIQU|LD.
QUTREEMBITENT  HHOUGVB6IT  FLOUBSILULL  eUTgHmSWTeNTLO®mbBSH  (DI6LeVS
saufler  grmisd QFwmBuBl @meufiLlmhs)  CsmyluLeomd. Ssvevd B
Haausvmen  HSBCulemmsd  osbevg HSBCulenr  amimisd  osvevgdy HSBC @ apo
SIBIBHHNTHeMeTeL Couml @L_misemMedmbdl (USJRIBIOTHS HenLHGHID HBHIVHEIHLD
o Lu@pw) HSBCs@E oisvevg HSBC s gCaraibonm  oimissHsHeha @
HemL_ @D HBAUVBHEM 60 (b 2 _(HeUTHSBLILIL 60D SI6VEVSHI

B 6m 6001 HGH18 OB TEITEMLILIL 60TLD.

CFwBLBHSH60

22.2

HSBC wipid/sievsog HSBC  @upwdden  SibissHsHatsen Lleeumd  GhTaamissn
OHTLTLIL  6uTQHMBWTENT  HBAULBM6N  OFWBLBGHSHeD uflorTBpld  GgFuiweyD
CeuaflLBGHBHAID (plUD: () CFemeUBMET QIPRIGAHBHTHAD  UTIQHENHULITENT 660
Camriul L ievevgd  IHBTIWeNESIULL  JCHMID OBTHHHD  UTRIBHEOHEMETF
QFueugBaTs. (D) UelBOBHTWGHN &LULUTHEMmT  BemCaBpleusBETH.  (C)
BHFT  @SBB BT WPpSTMID BLelgbHmBHmen  BCBosterasbars.  (d)
QUMY SN BWITETILLO(HHSHI HewLHH Gousinigu g8 emIlD OBHTMHHM6NF
CraMiugBars. () sl HGHHmwll ufCsndlsHs, s FAurflengll QUBIAIGHBHTS
Sevevg! alphiGasBaTs. () HSBCulsr osvevs HSBC @apsdsi o Meniwsener
(v CFWINSBHTH Slsvevdl UTHIBTUUSBETH. (§) HSBCullssi oie0e0g1 HSBC
GWWHHer 2 eenaF  CFuBUTLBH CHmaudbeEndsTses (SLel  LBBID ST
(LSBT, DL DeVevFH  FH LD  @eipenn  olelmdbs) BmIDd S LLOL 6V,
STIUBIL, SHwibETUle) BDID  Hieuts  ChTeasmiseEnd 2 siem_mg). (h)
QUMY &56M & UIT6T (L 63T HSBC QL BHOLTHSH ©_M6)|HMENLI CuamIRIHBHTH
(FHMBHLILIBHHFH60 SI6V60F] BaF Caemeusseiled oG elLIL SI6V60F]
QUMY HENBWITEN([HBBHTN  CHTLTLML U  eIhId  eIFHH6T, Fhend pule) CUTEIBem6)

(BrTaHEMmIEHET).
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USITHHICBT6iT6T60

22.3

HSBC (oipen  Cpridasmisendd udwbbsiald  UIhHHOemaD  SHHSHID)
QUTQHMBWITENT  HBAULHMEN LI QUBIBTHEEHHG — (DUTHEHD — HLOF
CHTHEMIBEHHHTE D HHIUEMNF OCFWBLGSHSHWD  ufliomBpld  GFuIwe|D
CeuefliupHSHND  (Pub) S@IueD  OeusfilLBGHHND  (PYUID  6TETLIMS

QUTQHMBWITNT QNF CFemaudmensnll LILIGTLIGHSHINSHT cLP6VID  6JBBIS OB TTSBTT.

@) HSBC @apwsaen gChaiGionm SibibsHoHal;

(b) aIBTEID 2 U QUUBSHBTITHET, (pHelTHel, BFemer eupmi@bhiTast. HSBC
GRS QenerrTeMBsT (SieuTHeMen 2emAlUITEHeNT, LswILILTeTTS6T LoBmID
SIPHHTMH6IT);

(© aumgdbenawiteniler  Fmmied  GaFwBuUBLaTSsT, OaTElILEmaIL  CLBILICTSST,
LIS LIITSH6T, He0Idb@ HUIDSHSHTHen, RemLuil LmeniTasel, LIFamaldgien
OBBID  WPHIT  eubd®Hen, Seflwfim  Bemsowmiset.  Seflwfii  Sie06ev5H)
ST,  SIEMOLILES6T, FhendHll LmiSTefast, sHTHeIm L  QenLBlpidsHs0
(pG6UT SHRIGB6IT, uflormms BI6V6VG) UTHBHB EMEULILISBRIGEIT, Uk
UfeUTHHMNB6NT,  UTIQHMBWITEN(HBE — DIbHMBULeTON  LNeD6mTLImIBN6T
QB TewNIg (HdGLD HIDLIGH B6IT (6UMYSHEMBWITEN (HEBBHTH HSBCuilemmsd
LN6ememTLIMIG6T meUSSILILIQHBGHLD G MISH6);

(d) Cremaumerleyd  SieLeVFHI  BFemeUB6IT DNHHMBOUIT  OUDBID  DisOevHI BT
QurpIienU gBG&GW  SHILIT6T;

(e sLe  Furflasmenl OCUBIISBEHTES VLS  IPBIGNSBHTS Couml HF
bpeemiEen, SLel  Fumflg  HeweowmissT Di6VevdH  OBETHHLT  HH6I6D
UenllWiBID OBBID HemrdHTUINTeNTE6T/eufl  2BeuTF HTH6I;

()] AUTQHEMBWITEN(HBE CFTHH  (PHTMIF BFmaIbmeN  aIPBIGID  6TeIGTaID
APSIBTD SHILL BIFH (LPHTEMLOWITEIT;

(9) HSBCulenmsd  oipfl(paliubeseosst — Ssvevg  Furflsiset  eupmislLBLD
P WPSUILGSSID SIS

(h) HSBCuieir g@sgmid ellwimury G orBmid, elBLeDs, QHRISNNIIL] Bi6060H!
golsfiy OHTLTlev;
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Cremeumein aUPMIGLILGILD HWTLTHSS LITCHFHSHIL DiLpeVlsvieien Hreyll LITSHISTLIL
LLSHeomen Iyl  UTHISTUUF  FLLEHMSHE  CBTemnermsd  Humwmadall

WyBxpamidselr o L UL Sienandhd SLmisefed CuB@BUlilLenel OFeLsvILIguITELD.

GUTIQBEMSBLLITENT &L LILITBS6IT

22.4

22.5

22.6

sTeuHHBGHB  steoupld HSBC  osvevgd  HSBC @uows s  gBmsaniGionm
ISBBSHHANT  lBHsH GeuemihCareienr Gufled HSBCa@, soevg  HSBC
G (L& 601 6 BHemICILOT(H SIS HHM[HHES GULDMIGBLILIL L GUMIQ &6 & UITEIT
HBeULDH6N60  gCHEID  WIBBD  GHLIGET,  DHM 2 _LEIQUITEH,  DIGV6VGI
ereeumpTUIEID 30  HemmibEndGHeT,  61pHHl  apeod HSBCs@ — omflelss

QUMY SHENBUITENIT G 60THIEH S| HIBTT.

QUTQEHBENSBWITENT  Eenemibalill L @  Bufler/buiseie  Seealcosemen  (Heflliur L
lughisseT  Ssvevdl aifldh  Hoausvsend o u®p) HSBCse svevs HSBC
GWWHHH  GeHMCIOTH — SHBHHNUBSEG —UPHGAUSBE WPl  NSHMSWI
BUGSG/PUTEEGS o1 uBl ofelsbs, @bs elFss wppw Bubsmaseisd
Opfaldbalul BeTenauTy g HHeIeLE6MeT CFWBLGHH0, GalallILbGhHHe0 LOBHID
ufllorBpSHBET  @ULHO  OuBLLL (BHelTenend  oaTdHd  GeFuiw  Geuemi(BLd.
O emenTdBLILL L BLITSH6IT SLOFH| SN L SHHEULHEN6ITL uflgFedldsa|b
Couswiplomenied  HmSHHD ~ OFLweld o feno  CeTemiBeTenTiSeT  6leILMS

QUMQHMBWITETT DeUTHEHHGHH OCHfleNdbs Couewi(BLb.

eieupld  FhSHTLILmIS660:

. HSBC flwmuwiorenr  (penmuisd GHMHLD  eUTQHemBUITENT  HBHAIOHEM6N  6)IDHIG
QM SUTIQEHENSBWITENT HeUN6AT60,

SI6L6VG

° GNHHIMIHELIUT L. CHTHERIBEHHHETE  QITIQHMBUITEIT  HBHEULBHENEITEF
CrwmBuBsHDH, ufiomp  Sevevdl  GeueliiuGsHs HSBCs@ — Bamemeuliu®io
JCHeMID FIDIDHIHMS
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HSBC <y eug:

22.7

22.7.1

(a)

(b)

(©)

QUMY HENBWITETT  QREML_HIBIHSHITEL  DI6LEVHI AUTLISTL  GLIBMIT6L, SI6VEVSHI

HHFTT  GSBBLD DOPSHSUUBD  FTHHUWD 2 _6TeM0HO  DIVVH  @(H
aurgdbenawirent HSBC @uwsdes omesHHal @malhsd HAFTT  GBB
BLeny gBUBHS eurulliy o eTenGmen eumid evsvg HSBC  @apogdgdei
JCHMIOIOTH DIRIBHHAT FHBHH HBHT6L

QUTRHMBWITENHBGHL  LUsHw  CFemeusmul  eUpmIS  Djevevdl  HBOUTHW
Cremeumeflel  DIMIHMBUID DIV6VHI  DHCVTH LGHwWSH OCHTLITHS
QIPMIG  (LPRUITHHBGSGLD. QITIQHNSWITENHLET  Heog! MWTLTT 2 B6)H6N6r

WRepISSHID 2_flemwud ASBE 2 aib;

sLUUTGSBeMer  smiFfienu 2 pdiuGss HSBCas@ owvevgr HSBC
GWHH FCHMOT®H DIHBHHAUMBE DUFIWIDTET  [BL6UIQHENBHHEN6I
1(BH@GLD. BEBID/ DIGV6VH,

QUTQHMBWITONTET — HWIHMB  (HIBGHIMeN)  HwLOFuIwl, @)L bomBm

DIV APIRAIIL  [BL6NIQHND 61([HBELD.

UMgSHmaBWTeNT Lleieumomm o piglulelishg omTeded OFUIg T

(i) eumgaemaswimenyralus (i) eumgdenawimenilen 26mAUITEH6T S0 (PBEITHEN6D

QueuITaW  BIesr (“HBrer’):

a)

mEHW  oowfldss HopGsfs Hmandsensdea CeualBTlhF CFTHIHIH6NT
SLBUUTL(H  Slevieueusdld, meHW  6flds @ITMIHESH  &HenewisbaHenLD,
maHW  BTGH6T uUTHSTIYF Feou, |Crmiiw  geSlwib, GeTemgmigul
wargreniuller  SHepCai, CaBTROETE Hreawl DIHST] Fl, E6VHInND
opsmhsd  LBod  Culpaid  QUTHSSHLTET  HOLWSHTE]  DIHST]
DI SHMETE0 (Sl LTS, “SHmLUWSHHTYST ) HiTeudbasbesBD D606V

DIPUTHBLILBLD HOLUWHBHTOBEHHEG 2 6TeNTHELILIL alle0emn6v.
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22.7.2

22.7.3

b) @fidwr yBsab, &Hugum, myTer, el Qsmiwim, @Lmer  wipd  Aflwr
© LU SOLWUSHTODHEG 2 6TenmmebaslulL  BIBSeT/ITThHWBIST DI6V6VSI
UpCpamizseled BMILD HOLUWSHSHTOSEGSG 2 6MeNTHELILULL  DIFFTRISHIBET
ol Fuledmeb @b BTG S6T/LTMHES Ik 6iT SI6060F] Ly G amisefen

FShIFUlHEHCuT eudlbaBeur Bs0ensv.

JCpaID HETHHG6ITEN  LIWHMSH DI6L6VH eUmIBuUlenmed eupmISLILILL  H
agdow  Ueaeumbd Crrédsmsendd  CrrgunsGear  seveod  ChIguins
Sle0euTOGe0T  LWTLBSHSHS LGl GIRUSBSGHD DIHSHMBW LieniSHend JEHaid
o I Ppeueld, &l pwpdulesr umstel  oebeugkl  Gaulmm(p  BLHBGHH
sLaebHCeut, uBBeNlLF GFUwGeaur Sevevd Gauml  euPuiled SewlLdbadF

QWG LMl 6IOTUSBSD UTIYHENBWITONT  ER6u0THIE S GBI

) SOLWHHINEG DbH GCauemenuled SLTTHSUILLIQHBGD @ BT 196D
MDA ARy Svevgl  LIIBHFHH DIV HMLSFH[H6DHE
QLEMMSSIULL  QIFTRBsD usaluleddme@G @k BT 9e0/LFmhHauwidaed
Slevevgl  LIPCxHFHFHe0  auFlHGD  eTeufleigild  DI6V6VFHI  6TEU(HL EDILOT 60T
JCmaID BLAIGHMEBHET SILVGHI AWTUTISHIHBEG B GULDMIGHSH60.

b) eauGyaid BUT SOLWSFHTM BHSBEG BSLalb@EHD  alenauled
GauCBzid euemEUTed CFWIBLIBHSH60.

MmeHW QIrFfwsHear Revehd SHsMEF FULb 2010 (the “UK evehg &FLLID”)
BB WSHW SOWfEs GCeuelBTL (B 26aiped HEOL (PBH6T  HBMF  FLLID
1977 (the “FCPA”). siaiiuer o sitefll L (Sie0mmed Sienel  OL (BLO6D6V)  GIMBLIGNL Ul
Bevehd HTILYEF FULID eigloyd UBUUGuSBEG bCHTeEImIgU CBHIY DI6L6VSHI
CHIQWBB BLOUQSHMBHET GIENSU|D CUTIQEHMBUWITONT DIeVEVHI  CUTIY &N UITEIT6I
gmiLfled CFwBL®BLD JEM6IULI BLITE6IT LY EICEERIRNRY SI606VF)]
dBSHH(HEHHaT60eme0. GLOID, UTYHMSBWITONT  HIGH  NUTUTTRIGSMET &SIl
ArrFHwsHHer Qevehd DFHSTIF FULID, MEHW HEWhHE OeuelBTL (H 26mped
BEOL (LPOBHET  DIHSMTIF FULID 1oBpId g Cures  FlLmser, ealdHsel
wBoId  UyoTenmisenhd@ — DimwaursBal  BLSHHUETENTT  TSILUSHIL 6T,  Dieve
BRI QUITRSLILIB UM S 2 BISHILBGSHHIISBELD OHTLTHS
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22.7.4

22.8

B wIHIS QUITLSLILIGH NS ® mIFHULBHSHSHIOLD6T BWImWILDT 60T (pemBUTED
THTUTTHHHIQUIBIOTRT  COBTETNHHMEMULD  HEDL (LPDOBHMEMUILD Bl
GuemilaumaaprT. gBUmLW gGHID Bevehd THTILF FLLHMSH LBHIQUI
auemdUleoTer  OBTHLILOOHEHEHHTE  TalalHTET  HHGHHECMT  HIGLVSI
BremeumsBenm CHIYWITE SieV6vZHI CHIIQWIBMB (PedBuisd LWETLHSHSILL oML LTS

STl GUMIQEHEMSBWITENT 2 mIg5ulendha) i,

gyl  gBpeib  BevehdF GHMILF FULLHDSH LBHamIgUl  euenBUllevment
CaTBLILEeYSHEHEHTH  slalalFHoTal  HalbGH8m  Slevevdl  CFemeusBent
Cpyowrs  oleveod  Chrowmm  (wpempuled LWeUGSHSUILL  TLLTSH  6T6IBl

QUTgSHmBWITeNT o midluler&al 6T,

UTYHMBWITOTT  Slevevdl  Sleugdh gCapamib o U pHipleueamsefler g
BWTWITE &5 5Hm D Oamemwi(heiten JgBxmeId SITFTHIS (B 131611601535 63760
alBesILULB, HTudHSSUIUGLD  DLVVFH  DI(WeOTHSD  QFUIWNLGL B
uFHCauBamement Cuamigded WLBBID SPGHMBUILED  OBHTLTUTET  GBLEDL I
GHemeuseit, LIewTLD STLPHTHH0 FLLBIG6T SeuBplesr  SHpmer el
oBpd  UyoreumasT  LBBID  OHTLTYmLW  Slebevgk  Slemed  Gumeis
aemauBuenid  eld®de, LIFOTERIMISET  OI6V60HI  UNBTL BHEOH6T  (Fal LT,
“UewID FTWSTHHED FLLEG6T 6GTIL{BD) DIMASHIHBGHD  6UTIQSHMSUITEIT
oteoeuT  Geuemenaellaid  QewimigOwmps  Geuewi(Blb. LWL  HTUISHTEHBH60
gULMmIS6MN S UTQHMBWTENT, DIUTH  (PHOUTHET  DIGL6VHI 6 PUITEH6IT
FUbSIUL L FLL BLUQHMS, IFTIenewl WLBMID 6UDHEG 6IHIOD  61hHH6leUT(H
BAHIOGIBD, SPFTHRIS  HBIUETD, DIHBTT DWW  DIeV60HI  BWMUISSHTLIL
LOGITBS SHl63T (paiTesiemevUL 6D LTINS S 19(HoHHH LTSI SI6V6VG)
SIBHOBL 19Ul aueny FOTINSSILBLD FTHHWAPD B(HHDHILTHI.

BMEBGH — MUSHBULAIT/ 6T  BTVSHBSHS  HTeuld Bl (LPedBUTeTHBHEGLD
FULMIG6NT,  LIJIOTEIMISET  OBMID  uhBulesr  COETTendHEhHEG  DIeDITH
auBIAUIeL  eupmisin L QLB &min sewen,  Virtual mrewiwmiseT,  Crypto
BTGB  OBEID  DItCOINSHeme  auMhIGH, alBumer  QFUIHN SIS
LWSTUGSSHIHED  1BEID/Sie0e0d  CeuelBT (B  [HTEOILIOTHBIGI  UTHSBHID,  LPEOSH6ID
CaTHHBE0 aUTHIB6LH6T OBBID OeuelBT (B  HTewill UforTBphismensd  CFu1%He0
o eielllL  (oemed Sjewel L0 (BLosvev) STHWMISEHSGL ULSILGSHHS Fnl TSI
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BB MEUHF(HLUILIGUT/ H6TT, SH(HLD GBI BMHIHEMHBHITET LIGRTSHen S/
HEITOBTENL_SHEm6NLI CUBIUFSBSHSH FHAHI/ B B 6V 560 S 6U0T (3 B M6
LWETURSHHS LG SOIULL  HeTenouleorer OBTHHDHED  UTRISEODHEHDHE
o BGW FHellul L dewidG/sem o LBWTHSHILIL  CauewiBID. HTeVSHHMBEGHS HT6VID
DL (LPemBUTeV(HEEHLD &L MIb6T, LN LT 600TMRIGH 61T LOBILD GUMIGEU T6oT
OBTETENBHEHHGH SO, Sl L  Bewidbdledr/ HeavdGHoeler 2o Ts

alwmumysd CBTBHBHE0 AIMHIGEHMeNEF CFUIL (LIQUITS.

23. syeyseriiei LITSHISTLIL

23.1

QUMQHMBWITETT  HIYH6T 2 6MBTLEH  HUTUTHSEHHD  QFWBLGBHSLILIL L TEILD
CeuafBTLIge0 CFWBUGSHSLILLLTID, STl UTHISTIL FLLSHBEG DDOTH, id
sroydel  omabdHid HSBC @uuwsder omssHdHien  BBeueammbiss,  Sieubaser
e PWITEH6T OBBID cpsIBTD HrilenT Sl Uligdh& sewngliumer @ysdlul Guuib

BEID UTHISTLL JHBUTLIQEN (LPeVLD UTSHISTESSUUGBLD.

24, pFHamT GBB QLT (PHTMLSHHIN L OUIYHMHEH6IT

24.1

BT GBprhiseller SeiBLNglL, elFTrenswl WBXID HOUL OHTLTLTEN FL L HIH6,
LN LOT6OTRIH6T. SO SHSHTOH6T, FTeubha eauflsm BHevsst, HSBC  @lowdden
o gileNdbd  OBTeTNGBHEHD  HENL (LPNBHEHID,  OBEHID/DIeV60H  JCHMID DB
Feouseien Camflbamesst eauaBRBGL UmbesTWwEsBaETEe HSBCuw HSBC
GLSHHT  DBIBHHMTHEHD OUTHSHHOIWSH HMHBHID JCHMID  [HL 6UIQHMBHHEN6I
(oiuBBlen  Heoll  oBWID L6t SHWSHTIoTenSHHBCHBL) 61BHBE  Gouewi(ld  6T6TLIGIL 65T
BHHAD (WU (“BIHFTT GBB @LT (PSTEID [HLOUYHMBH6I ).

DHHMBU  BLONQHMBHEDH6T (8) euTgHmBWTENTlemsd  Djsvevdl Siaufledr  FmirLisd
SI@IIUILGID D060 QUBLILGBLD gCHemID  DPeDISHH60, OHTLTUTL 60, FHHIDUIL
Oumb Bousmir (B meT, BT 6m61 b (61H > HIT 60T oMl 6o T ILILD SI6VEVH] JCHemID
Car@lusiemalll UNGFTHHH, GMLISHe wBmI elarmlssen, (b)) Baseier
apeuRll 1D Sevevd  SeBplen 2 HBHF  GumIkTEeT  umpl  elFmfiisHsv,  (C)
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UTgHMBWITENT  HHausodemen  HSBC  @wsHdHL lmes@d  gemeiul  GghTLTLenL Ul
HBAUOBEDHLT  RemeniHHe0,  WBEID/Sevevg  (d)  FOUBSIULL  BUT  DILVE
PoelasHHer & HOLWSHHIR 2 _6TeNHT  6I6allmSH  IBUSBHTE  Dl606VHI
QUTIYSHMBUWITOTTIEN I WITEND LOBBID SibHervems oamTedHld OFuleusbBeTs GLosuid

el FTyeneniaemen GLoMBOET6ITEHH6L.

242 BAHFmT BB SLT (WwasTmn BLelgbmbsmen HSBC GuomOsteiaisied e6Hamid
Car@liueme CFUIWNILGH Dsvevdl @eiwifitl  QFUILINILGHED,  eUTQHeNSHUITENIT 6T
SIPYBIHH60HET  DlevevEH  CFMAIBEHHHTR TN ILIRIG6T  OFLIBLIBGHHLILIGH0
Sevevdl  Caemeusellell  (LppEMLOWITENT  DIEVVGH  LGHWTET  UPMIGHED  6160TLIGN
Sl euoren  FhHTlLmSeNed HSBCulemmed HrogldaiiiL eombd, gHenl GFuIwlILL 60D
DIFV6VGHI  LOBIGBLILIL6VTD.  HHFTT GBB QLT (PHTMD  [BLEUGSHENDHBH6NT
CLoBO&TeTeMILIBHEIHTED QUMY HEMBUITEN(HEb G SI6V6VG) CLOSIMBITLD STUIBE
(PUPOLWITE  Disveud LiGgHweneallsy gCohamid @l gmu@Gruiler, oig OHTLiTLlsy,
FLLID S@mindésd emalBg, HSBC ama6ur opvsvg HSBC @ upwodas
SMBHSHAUCIT  AUMYSHMBWTENHES  eVevdH  gCHemID  apeiimTd  SILLIBE

CQurpiurefwrsd CHemauulsensv.

25. aufl @emdbsLILTH

afld SLUUTHS6T 6P FHev HwmundHedsl LFEhamsaiaiid 6bwmsd D060
HSBC & wwsHdHen  DimissHSHeaToHeMeamed aUpmalUBD Heniobden (Henrsh@Eoeme) 60605
Cremeumerllell IOLID WBEWID LWSTUGSHHD OCHTLTLIID o migeT euflds sSLULTHHm6N
yfibsHI0sTeTeugmid  SuBPBEg  ewimisl  BLOUSID (PSS  (PIPHH 2 MIH6IT
QUIBIIUTGID 6TRILINS HHIG6T BBIHCETHTBMBTH6T (auflEdmend GCFIHHIH6L, 6MHLOTE
aflll  ugeIkiseT BBID  CUTHHSITe aiflesT  COFHTLTUTSS CHmeulILBHSILIGLD
SLOUIRIBEN6T  HILILHED  eTailleoyd @R SLLUUTHH6ML 2 6TeM_mIGW).  @6elbleuT(
@ewemrbSLILLL  BLBD, @T Seneurdslul L BUT 616m  (WwemBuied (Dieugg SHeolliul L
wemBulsd i6V6V) Heug Al wGHHe0 B6H @liHemev auphmid GCouswi(BLD. emeTTdBLILIL L
BUfeT Sievevd o misemen eumpl. Br@H, e, Lgrerelflend Sis0evH L 1genemriiL
TRILQIBMBE  HHHHBOBBHHTH, LIT6HF euenFwenBWIBE  uflF  FI L BIGHmeTFFev

BrBssT  Gamenngmebseond.  BTGLT — ovevd HSBC  guwsdsnt  g@asaniGiomm
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SImIHSHHMCTT eurfl 1 CevTFemeaIH eI QULDMHIGH 61 606M6V. THBIG6IT GHILLIT G607
sruderfiLlmbgd L wpp eufl o GeurFmensamenl  GUBLBISCSETETETEVTLD.
6IhHOUTMH Bwmrdssll  LUFChHashdleomaldl gBLLHamigul 2 BiseT aufld &L uThEei
OamLTUTE  6odBHT  svevg HSBC  @gupwddsn  gCHemiOonm — DimhickdHdHelhdb8Hm
etelelld  GUT@IILD  SewLwirgdl.  GUllurs,  sibored  Ssvsvd  HSBC  @apogae
SIRIBHHHMTHMNTE  QUPBIBLILGID Bl  (HmIbEHB6MT) Dsvevdl  BFensusmerilein
SUIDUD  OBBID  UWeTUBHSH  OFHTLITLIL  gBuBdens  SLUUTESEHD  Seumnseo

SILBIGLD.

26. am@uiler urHAHw wBEBID TG 2 Menp

JgCramild semidbslenr Cuifled Llemswiulledr cpeold eumigl OEBTeRIYHBGHWD FCHamID GUTSHI
urHHWID, e1HFLB 2 Memo Ssvevd Goulmgid o Memwd@GsH@l UTHLUL  E060TOEID
SBBBG CoedHTEa D, aRSWTEIH STOSHHBGHS &M  6hHsH  CHIdHalevid
HMHG — MAULUTENT(H6IT)  HllWTd  DL6VHI  DeNIIOTHGBL 6T — CFThdH — Fnl LTS
AUHBHHBHEHIQU  FHED eVVFH  JCHMID HWIHMB  DILVEVFHI  HEWEHGH6T  LOBMILD
QMBS GBHTE QUTBILLSHMEN  QeTBICFTHEH DIVVHI QRHRISDSHEH, Db  HeNIHEH 60
(BB GHBH6M0)  QUTUTHOETEN  LIIHenDH, Hewidh@  svauliumenfledr  (sweulImeniTa6ri6or)
amFHET  JCHMID CUTBIISEmeT (DI GQUTBIILGSH6T LIgHTer  isvevg  Lienewr,
D _IIEHIOWITE  DIGV6VHI  SHBOFWIEOTEN, SIQLILIHLWTEN  DIGV60HI  QLILIHS,  SHeoNulmer
3eLeVGH QeemICoTeImLeT  CFTHH Sl Lmer  QUTBIILSSHNTES G [HBEHE0MID)
HeopCaBpieusBaTsd  6HfH  CFulusB@GI  LWaUBHS (Would. BbLH el uisHdev,
amswregd st Gouememuiled Hevab aumduler  LfleuTdhHemen  eidHmisEHaCHBL

SeudFlwioren BTl LfleuTdHemendensnd Gauiweyd (LpiQu L.

CGosieiten  FrHFHlent S  eumIS  OBmewI(heiTen 2 MemDE6T  UTIQ&HENBUITENTET  LDJ6NILD,

QRIGEITHSH Hemev DisLeVFHI FL L LTI Suleomenioulenmed LTEH oS DT L T&].
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27. Gl (B HEWIHGEH6I

27.1

27.1.1
27.1.2
27.1.3
27.1.4

OLG)) O falldbaliur_(HeTen FH6V 6J6MEUILLI ol &) b (6Th a5 @FHLD BGevABIDTS,
LeeumeueiouBenBUd  STeT/HTD Bl AV HHIGTNHTE HWb@ MEULILITEITT(H6IT)

sl end CFuISBTT(H6):

&L (bh HHOBTONIEN — HWIBEG — MOULLTENTHENED  @HEUT  LOJEmILOEDLU|LD
UL FHFH60, Db HEmibHeL aIIeITH 6lehdlulemen Lenild 2 UlmLalmbGHD HemIdbhE
EULILITEN(HHE  DI6V6VFHI  HeWISHE  MULILITENTHEHSG — UPMIGLILIHBLID.  LOJ6wILD
usplw  oplelHBHend DiFH  QBHTLTLIL  sumdSluilsmed  gBmIbOHTeiTeNdHdHD
ASTIPLD  URSGHEG UPRISUUGL  auen], CFWBUTLH  DsleyBISHHe0HEHEHEHBL
uswild  eUPRISLILGeUS OHTLTIE0  61hH0eUTH Snl B HWIHG MEULILTEN(HLD

amFmwll QurpiUTafWTSS (LPIYQUWITS.

LS Soib@ emeulilment emeufled wFewid LUBKIW DPelHH0 SenLHHHID,
amIFUIL (p6iTen  JCHMID HEMBHIEL  DILEVHI  HWHGHHB6N60  UIUTH  NHBELD
SIVVEH MUSBILLIYHBGSWD — Uewild,  LlenewiwmiseT, 2 mISIlUSSITHIS6NT,
SLOUTTRIHET  LOBBILD  eJenaiill  OFTHHIBHMEN Fnl (hdd HWIHG MEULILITENTH6N60
o uflprelr  @GUUIMBE  DIV0H BHUUTHEHRSEH  Ds0evH  DisuTdHerleir
SLLMEMILIY  QIPBIGAISHE (LP6VID UIRIBIITEIH HH HLEMOBHENENL  LLTEWILOTSH
BenBEaIBBILD 6IGITLIEN S 6UGIeT(H Fal_(Hd HEISH G EMQULILITEN(HLD

JBBIBO\BTETHMBTT.

BHMBBI  cpeuld D16V I Geuml euPlufled Goevdsll LB DisvevdHl  CeuBmHId
SLUUT(HS6T 2 puu@BTule, gnl(bdh STabHE MAULILTNTSST  @6lolsuT[HaIHLD

SHOMBHHAMUTHD Fnl LTHD SuBBIBGL QurmpIiLTeflwreuTiaser.

HbGHH OHTLTLI60 e1auCrenIConh Heudb@ enallilmenfler gsET D 6TeuGyanib
I SI6L6VG LI6V (S)e01meV, SI60)6016) (HLD6VEV) gl _(h&b HoWIHG
emaulILITeNTHeMeaNms0  MTBBLULGI  DisLevdH  RTHHIF  GFuwiuBlo Ul FhHaHe0
LOBEID/ DIGV6VH Fnl (B HEWIHE MAILILTEMTHEHHH MBI LTewib@ 2 6iTemblgen
amFHGE SPNSHEIUBID U FHH60, gnl BdH HewibE maIlILTeNTHeI6me0
QRIFHG — (LPETET  QUPBIGLILL QMBS — HSGWTIUABID  ANSQIBISHHEOHM6NTEH
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27.1.5

27.1.6

27.1.7

27.1.8

BHHHHMBOBTEITENTIOED,  FIOUBSLILLL — Hewibend  FHe0  Fnl BdH  HWIHEG
MAULIUTONTHEHD Tl LTHF GFUBUGSHSH Cousmiboosnds BCHTHausHBE Ikl

Heugl et siplenlillesr Cufled (pige] GEFUILISFBLD.

REUCIUTH HEWISHE MGULILITEN(HID, EIIOIT(H Hewidh@ emeulILTen(HL T CaFihs
semiosTaTenml  Guemilenmed  Slevevdl  CemeubuiTeitenmll  LIWLIGTLIHSH S 6MT60
(‘B asCWTIUSTIT/B6T), SlauTseflemmed GuUemTILBHID @eIOGUT(H &6 68
S  SeuTHafenmed LWSILGSSLILBL  @albeum(m Coemeuulelt SHwb BpHsH
aldaseT  LBBID  HUbHMeideier &SP SLOUTHS6T LBBID  GUTBIIL &6
GamLiTiev Fal_(hd mBOWITILISTTE6IT SIENGUTEU(HLD (HEU(HEBOBTHEUT

SN SHHOMUTHOD Fnl LTHYD QUTpItIuTefwmeurTael.

F&LBS BOWTLUSTIT  QheuT SHelwnsd DHandbsraiempl  CuaniIBHBE
SIHBMID  DIONSSLILLQHHSHTED, Db SMSHIMBTH  DIGVVH DG GHTLTLI60
adauCGreQonm  FLBSH  mSOWTUIUSTIT  alGEGL DBBISHIMEES DIEV60F
CauBmzmid LMl IHEHHE umgd  EHSOWTWRSSIBLD  (umds  Couml
AlFHIOTEH BeMMIF 60 DIGLVHI SHTLOT6N &HHTeV6INS).

&LBS  mwmiusTiseisy  aeuCranOommeuT @b — eldser  LBEBID
BLUbHSHMOTHM6NT  JBBISOBTERIL HID, eJeweill dnl (hd mSOWTIUSTITHEHD b

aldse oBpID BHubsHemearseiermed LlewnflbaliLBeuTTaer.

Leteubd  GempuThdeied e1HIGeauend SmTeRIlLlLTeID 6ukid] Sig uBs SIibal
BBHSTID  Sevevs Pl Geuswig  ABhsToID, BB allHsel  OBBID
BUbSHmHTOTID FIOLLFSLILULL S Oievevd CFmeusnwt ol FGguiub
eJeneuTlLl BILbHSHeM T H61 6TTeVILD PRIALIING LMY mSEWITILSTF(HLD
LT evoll &b HLILI(B S GITBITIT:

a) Obs aldsel WBHmID BHubHmearseiamed 9e0d DHHmBUL CaiGnaib
aldHzse BB Bubsmenseflernmed LlewldsiiL Geuewnouwl @b gl (Bdb
mSOWTILHTIT, o ewienouied Sjeieurml LlenlobsliLL alevenen/ Dis0evd),

b) ®bs ealdHser wBBID BHubsHmearseied CIHIGMMID SEVOSHI DIHHMBU
Goupl a6 OBEWID BHUBHOHET @  FmL(BEH  HBOWTLILISTIE]T
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QUTLBISHSH6UM]T CFeLVILIQUIBBSHTS SI6VEVG BHEOL (LPenBLILIGSHSH
PQUTSSTS B[HSDH60.

27.1.9 ARBWTOIEH  DI@OEWTH  HFLBSH  HOWTIUSTIT — OHTLIID — Helg
o Meno®ell, SIHBTIRISET LOBEBID  HeuTFewimbidamen L BULGSHIHTON  SHIGV60SHI
GOBEHBTE0  6MHHOGUTMH  6IHHOUTH  Fnl (B  MBOWTILSTIHLEID el uwib
OaTLT D Coupras FLoUgSHmS CLoBOSTeTNTSIMBLD. DISHHMBU! I UIKISH6T 60

LT 65T6U(HEUGT ©_GIT6ITL MBI, LD:

a) gBmaibd QurpitienL gCHenId B|61T6)H(G LOTBMISH60 DIEVEVS|
BlenBEaIBBISHE; HI60I

b) a®BsHed SiuETFID SeVedE CaBBEHID FNIMB AIPHRIGHM Devevd GCeousl

IBUTHHMETF OFUIH60.

27110 @ps olFser  wBpd  PupdSmerseis S aauGranGrm gl (Béb
mSOWTLILSTI(HEEG QUPRISLILIBHLD SiBfall&gHe0 FBH60 LB

mBSEWITILSTITHEHSGHD OFOILIQUITETHTHS CsTeTem ILIBLD.

27.111 ss60 s (S mIQUTUUSTITEHEHESGWD Llaalmeuareamamp Geuellull  eumidlag,
SIFHBMTL6MSSLILL (BTN S):

a) swidh@d upPu gBH@MID BB - BFH gl B MBOUITILISTITHEN 6T
&L QuwTseaied sSans@ll GuenmlLLTeh STeulILGE OFHTLTLTRISHTS

BHosHmbD; OB,

b) eaByaid &gl GBS ®BQUITILSTHET  DIGVOFH  DIGOUTT6O  QULDBIBLILIL L

JgCapamid el L FHFeysen LoBBID Gouml HBHEUCLH6.

Ourgl gBuUTBaE6IT
28. pIOL&HmE QUIBINILSRIGMNT QIS DHISHTLILISe0m6v.

29. BHGHSH OHTLIUTE  Deuewimibmen HlewL misemms  (Microfilming) Wigds  Uebenir,

Hog HBmlenilien Gufled DeuBenBs DPHHON aubSHG 2 feniou .
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30.

31.

32.

33.

34.

WM IOUBIeNHH6T  DBBID eIl 19sh  CETHUURE6T g AHBT]  DienLolIL|bHeMemnmen
QUMIWMNBEET  FHESULBD ULFHH60, IAHHMBW  UMJLMBHEDSHGHE — HEWIHG

emQULILITENT(H6T) &L BLUUL(H HLHH Calswi(BLD.

seb@ — ewauliumenflemed  (sweuliLmenTHefenTed) Hewidb@  UJL  allewrenrliggeo
0605 Gouml  auPuied  UPBIBLILL BTN  FHeD  HBEUGLHEHD  DIUTHI/ DUTHETHI
SIB6YBOBL IQUIEnT  2_6WIenIDWITIens  LOBBID  FAWLTETMe  6I8ILMBH  HEWIHE)

MRULILITEIT(&H61T) 2 MISILGSHSHISTTBNT/2_ DI LG SHSIE 36T,

JCHMID FHMFHLILBHHL HBAIVH6T LOBBID MCFL  2mEb@Gallilyd S LmissT UBBslH
Heib@ mauliwmenmesd dAfellugssated SMS, PIB oisbevg @ibaienrssiiul L @
WledIeuIeha60 (pHeUfl (P6UID HeWIHE DAULILTENHL 6N  OFHTLTLTL 696V GCopEismeiten

HMHG MULLTENT ImISHE DAHSTILo6THSBIT.

HMEGHH OHTLTLIevTen elLTHamBBISHT, IeYFFTH6N, LOemIOLBINS. waUlILF FL(HH6,
&1Camemevmeil  OBWILD  CoulBHID OBTHEHBL auThBed UFHCaubBsalen  Llygsenen
QURIBWITEIGHI 7 UeWI(HBEHHG LTHHTD MUHHHBEGD. HHMBUW FH60 HEeIBHHEMHLD
7 ouewipseien Ll SPSSULLGIBL. SiHen LleeuT, DUHHMBU  elLITSHEnBBIS6IT
eVl LFHCauBHeMe LIFglaemen alpmi@Gadh GHTLTLI0 aukigl seiald GUTBIienLIUD
JBBTHI.

HMBHGHHENM60 UBBI  meuHHid OBTHLLTEHMENF  QFUILIDLIY — H6WIb@ — MEULILITET
(meuliLmenae) elBbGL 2 _6WIenWTr  61(SHHILPs0  DBaBISHHe0H6N 6T  (BlensvuiTen
B BISHH0HEHLD 2 Lup) Cufled LG amd  pLoagdmd 6IGEGSWL. RbHD
SIVQUBIHHOBET  HUTEL  psOld  Dieveugl  eumdulle  HemenGwimeindB@ — Crflsd
mBWEMBBILIBOISHEI  (LPeVlD  QUPRISLILIL6VTD. GBI L STeLlILGHBHGHT  DIHHMHBU
T SNleBISH0 CFUBUGSSHULLTHSHTEL gBLLSdmgwl gCHemd o flenwd Camysvse,
SO B6IT  DIeV6VEHI CFEVOBEHHG cIMIS  6I6IalHHHeVID CUTBINILTENUWLITETH. DIFHeN6L
QuIrpIIUTENWITSSD  (LPIQUITSI.

QRIS Heagl Hald Smuleniilen Gufled isueuTm QFUISHTEVSM, LW emILILSH6IT, 6w

SleVevH BTCFTemen  LeMIGUBINHH6IT,  HTCFTem6L  MAILILHHET  DBMID  6J6N6ITU
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35.

35.1

35.2

353

uBmI/aure] O&THHBHe0 IMHBIG6LE6T CHTLTUTE  CeusiCaprear HEHaIe0 DN bHendHHMeN

QURIBILITEIGH HewIbE MAULILITOTTHEHHEGHSH HLT6O (PeOID SDILILITHI.

QbH FHE6T BBID HUBSHMANBEHHGHWD JCHMID BCFewel, eusFd), elwTuTy 2 _B6),
HMBHG — DV6VGHI  HWHG — MULLTNHBGID (MUl ILTENTHEHHGHWD)  Seml_uileomesr
RUUBSHIBEHEGLD QLG gCHemID (pFemiuTh SisvevEHI CUTHHSLOGTNLD  STERILILIQET,
QbH @6l  OBBID  HubHmensGen  GeUTHEHID  OFVISHHID.  QUMYHENHUITEIT
HBEUVDH6IT (OF (I F: DAL Camyiiun’ L 6 CHamIlD FIDLDSHMRIH6T,
DIFH BTGV IL|dBH6TT LOBMILD JBH6C6I HOL (Lpemmuilavisiern 608 B 6L IL|d D6,
SIWIDHHET  WITeID, CUTHSHSHIOTEN 2 6MHTL BF FL L BIG6T HDIDHHHLILIGID D665 G,

WP UNIGYETENHTH OHTLITHSHI HewL (pemBulled SmHebELD.

Qb elFsellen gBUTHSHET DMIHHID DV60H DuBPel  gCHGTH LGS
6JCHeMIGIDT(H pumwrsésll UFCsasH e FlLHHe &S FULalBITHIOTeNHTSH,
CFedguiLly  JIBBHTH  D6V6VH  BOLPOBULGBSS — (PRWITHSTE  BHHSTEID,
Caulmpaid  pwTwTsHesl (W] (6553 25%: 300 SNHHMBW gBUTBHeMEHID  96%H
BPuTTsHeEsl LITEHFHHIe0 e16hdlulelTen gBUTHHEMEIHID FLULIsY, 6GF60sVILIQUITELD
HEIMID, B (PHBLULGBHHID HETENLD 6T6TLIN LITHSHSILIL LT L.

HMHG mULLTONT(H6T) SOLAWTS aumdSEG SPelds (Waauflld@GHd HLTeL
apeold SEUUlULL OflelsHHe0seT,  Seleumm St 7 Geuemev
BTLBHEHSHGH6T  HSHG MRULILITEN(HE G (WSULILITETT S ETHE &) HMOLHHHTHE
QameiTenLIBLD.

Bzt drenr g8H@Id o fenid, DIFHEHMID Sisbevd Fevlendemulll LIFGTALILF6D eaumigulemmed
STULIUGLD  FAlISSHEED, SO FAWID, Haumlend, SHTOSHID HIGV6VFH  HeilEnLly  615a |G
SluBeT  (PHBBILPIRSTET  HETEHUIQUITEF OFWBLL WM LTEH 6L 6T, SjeuBmler gGHeild
sl Sevevdl UGHwenaleorer  LgGumsld  oeuBpier  CauBmaid olevevg Goevdld
G SHengGurm SDI6L6VS) ERIENEAD) 2 fenLo, LY ) SDI6LEVG) Fevlen U 6ot
MpBwnasHmaBuir  HBHs  WILLTH. BT S eamdldg  eaupmsliul (Beren  gGoHenib
uflsmyriser, Galmaid uflsmsHHelmhas HANHHUBIGD ChTosHmHd CBHTBIL MAILIGV6.
FH60 LMammsEnDd LU BOTSHSTaemel. Sienel, BFHaSD Slevevd SUCUTCa:T @efGGsor
FlLGHer Lgamgb oeveng GaiBpaid aufuied FULSHHD SleLeOH  HIUWITWLIDTET L HeDS

OaTLMIL auprislILl (Been @6lGeurh LflameHHBED Bevdsiomearemel.
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36.

37.

Bremaumell GHTLMLIL DILVH R HWHEG FIOUBDIOTS RHHGHF OFeISHSUILL
Gouemngul  HIFVEVHI  AMIBIHEG QUBLHWTHAETEN  FHev CBTHULTIDHET SIS
OBHTMBHEHD  (HL L WIBIB6T, SIS, DBaibBHen, eully WLBBID OF606|HEMHLD
2 " u(Ld) BTVHHMGHS STV  gBLDLWETITS  B(hHDHDHamIgUl QUL 19 &61T
BRIGETAIMWITGHLD.  UBIHHGHF OFaSHILUL  Gousmigul  SILLEH  UMRIBIEHSG
QU(BLOSHWITSHE6IT6IT FH60 O&TBLILICT6BH6IT BI606VG) BTN HHEHLD
Cgpefleuramensuwinaa)d eufluiler Gufleurer olbevg oig CuTes gCxHaid HHBGUTHW
DIV THTHTL  aufldel  Dlevevd  DWIBH6T CFHTLTUTOT  H6y  HIGLEVSHI
ODLHBISHMAII]  DlevevdH  OBHTEHLILME DBBOULTHD SHHEE  Couswi(BLD.
aufluflesr Guflevmenr olevevFH FOHEID FHBOUTHW DleLEVFHI THTHT6V AUTHET DGOV
OIBaihEeT CHTLIUTET SHPe] SeLeLEH DML HBISH M DI6V60H OBHTHLILTE]
glLmLW FLLMIS6T D06l LiFomenimiseieanmed GghemeuliiBsHsibLomuier, eurfluilesr
Guflevresr  oevevd oi1H  Curais  SWeihFHeT OCHTLTUTET  HPHET DIV
BmLBHBISSHMaUlLBT  Dlebevd  CBTHLLEEYS6T  6IHIOLOL6OTION  aUIRmISIHSE)
oeleuene] FHewLHHHEHS  CeuemiOT  SIFH  CHTME  (PUWeUSHID  URIFSHGHD
AeoLliuemnd o BAIBGSHID  alHHHed  HewidsG UL/ &6 SO
Car@luame SHeMobs GouemiBd DieV60gH BevdHls OHTMHUITHIND RIS SGHS
Ceanshs Gouewipd. eumdl GCouanihGarel alBH@GHD ULFHH60,  GUTIQSHENSWITEIIT
gBUMLW S6 Sevevd BMLBBISHmai] Dlevevdl GaTHLILTeYd SLLILITHS6N
FHeiteimev  HlewpGeummriLiBeiTenet GIGILUSBGSH SH(HLISSTIOTET  FTHNB IS HGHF
gomiiss  GCouewiB. DISHHMBW  SLULUTGSmeT  HenpGeouBm  auTg&HenEWITENT
SHAUBIUSHT  STIWIOTDH, JOHMID DHSHTT  DIWIOLILSH6MNITE0  URIF DG —THTTH
alpdalUL&Imgul o Menwd Bamyedser o afefll L goHe0 almenadel GHTLTLIeID
ARFMWS SHBHHH alevsDHemaudbsald amdSdHE @WIOUSITSTIL aIPHIG6D

QUTYSHENBWITENT L eSTLIHSGTBIT.

UTYSHMBWITETT  URIFSHEG @WUICUSHTHTIIL  aupPHIGeuSBIL 61, CFemeuse CHTLTLITeT
SIVVGH R(H BTG FOUBSLOTR alfldsted Sevevdl euflufler Gufled (Chyuirs
SIev6vd I CHIIQWIBB  (Wenpuiled) o BUUBGOWeT ieLevdHI 2 BULL L O%HeT aumidullermed
srorelssluBL  géHeid  @ipli, GUTBIIY  SeVevdI  CFeveydHE FLOWTT  @(hH
CpTemEMWUID DISHDIL & OHTLTUmL W JCHID 6l lg, HEWILLD, SHFWID HIGV6VSHI

QFeuemaulD aUBIEDHEG eupHIs Geuewmt(HLD.
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38.

39.

40.

41.

Bremaumsemen  QUPHIGHL  DVVGH  BHH  lHHeT  BWID  HUbSHMETHEN6N
SI(WeLLFUIHD OFHTLTUTHD amdsGHF GFy Gousniguwl gBHID OHTENHBHMENT
Slvevdl  8paIb  FUL  pLagdmHellar  Cuiled  eumidluiemmed o mrinL
CpTenasamen L LUSBHTHAD gBH@ID alFHHe0 gBULL  SJWBISET  LOBHID
CFoveym6lm (FLLS S LEWMISEHD 2 L LBLD) DOANSHHBSHLD 6IHITES  URIBHGL

Wyt SUICUATHTIL CUDBIS HeWIHE MGULILITEIT / H6iT E)6winiE 636

aumSWTeg 6hs CHISFHID D56 gCHMID SlevevdH FH60 2 MenDEH6T DILVS
sLUUTHSMETD Sewid@ eeuliutenier/ eneuliLmeniseienr @emosd  &svsomoGev,
CouOpm®H BUBDEG QLU SHE SIEOVGH MBITHBB  (PIQUID.  HeWIdhE emeulITerT/
el ILmeniiaeT  HwH  gCpemid o Memwenwl  SlveLGH  SLLLUTL DL,  eumIdSuTles
(WSS  (PTTEIDE  @6060MDe0, GCeuOBT(HdbE BUMBDHES QUUMLES DIGO60
MSBLOMBB  (LPIQUITI.

HalTdbd (PYUWITH GPHlme0 — OHTmSHOHTLTLE6M, Hreydh 6CGHTLTUTL 60566
LBBID Hewiel DEMOLILB6T WBmID CFmeuselle Houpiens, GFWIDLIL D66V
SHlenLWmenLo, WS HLD, 2 GBI (HdH GLOLILILD, DT FTRISB BL Y HMSD,
GouemeuHMISHHMIGB6T, SL UL LILH6T Dlevevdl Gouml OHTHOSFTT  HL 6UIQYHMNBBHEN
SIVeVFH  (FOUBSUILLL SIS  SIVHI @  CLOGTBTD  HILILN6T  o6amPluliTaelt
FOUBL)  auTHHHL b GHseT o elefllL  (oLemed,  Slemwed oL (HLD6V6V)
STTeNImIG6MaNTed  gmBUBD BHwmomer SUGUUTLIYMBE SILUTBULL  HleneuenLoeres
PUSsD Qbe aldHsel WwBBID HUbSHmerseaie SpTer &L UTHHeTe0 senHEuienIb
BenpGaummpieug OQHTLTLIN SHTOFHD DEV60FH SHaumiens @ eLBIoTuller, 6bhsHsh
Suy  QumptiuTeflwrdsiuL.  wILLTS. &b aumaswtear gCoeIbd  SHTOSHLD
SVVGH  HUBINS Db HUbHHMOIHNST @ LOBIHOTHS HHSLULL  OTL LTSI
LTSS L &L LILIT(H&B6en6I BlenpCeuBpIeuSH BT 60r STEVLILIGE,

GLBmevsCaBmauTs, @b GBIULILL STeSHIH ML BHlgdhsLILIBLD.

allglsefler GomdQuWIT IL|&H6iT
AbH elFH®e  IBBID HUbHMBT FABiB6NDd, HOD HPFHw  (WPDGIWTIHYHTNEVID
SHOLSGWD. DuBPIBSMLCW  gHTeugdsl WPprewium®  STenlILIgeT PhidSe0 umFsE

Fllwnensres GeomTdldsid CFeVIHSHILD.
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42. (PenBLUTHSMET MBUITEHENS
HMHG MULILITETT (sDeULILT6NTH6T) aUmISUILD (WwedBUUThHemensd CFuiw 2 fleno
OaTemTBOTeNTT. DSHHMBU  (PenBLLITHS6T  6UTUI  (LPEVD  SDIGVEVHI  61(RHSHI  (L6VLD
QIRIBUTNGT SHewen QOMBIBE DieLeVHI UBISUTET DD BlemeOWSHHBESLI  Llebiel[HLD
auPuiled GHMeidaLILL eomiD:
. 494 114 511 566 61630  QUTIQ&HEMBUITENT  SHiTe) HB6elT 2 _Lemgd GCeHTensoBud]
ReVHBHHSHI0 2L TH

. customersolutions@hsbc.com.Ik er6iis  106itanehdFev (WpHeufl sm_TaH

. HUT6L  (p&Heurl:
UMY HENSBUWITENT DIEDILIS LOBMBILD 2 _B6)&H6TT (LPSBTENLOUITEITT,
Fbpene] aumdF GFemen LBBID GCFsve (WPHTEMSHHINI Lifle),
HSBC mlsmeowid, 525, wieiwier L1Gsmerd, Gamagioy 02.

o FawibhE ewellUTeNT(H6N) 6lbdHeeuTm HSBC denene@go OFaip oisB@l Qurmiiiimet
(PEHTEOOLWTENENTF  FhHDHHOTD  Deveugh  SHlemenuled  GUBHEmQUl  “@ _migkei
BHSHBEHEGHF OFalDBHH  LgauhHmd  BIILULISHT  (peold  eumids  uBplw
HOB/ HIOGH BHHBHIGHHEMENT  GIIDBIBEOTLD.

* HWHG emeullumenT  Heigl  LIgFFemedt @MIHH  CHIQUWITE  HIH 2 _me)

(LPSHTEMOWTENHL O DI606VHI UMIBUTET HleMeT DsVINEVT QHAUBL 6T GLFAID (LPIQULD.

QM WoBLUUTH S SSLUOUBBHID, DAHM CUBBT DibHH (WeOBUILTL ML eIFTTenemr
OBBID SABHSH BLONYEMBHHTE aumidEulesr 2 flul  HeneubsabHBE Sevevdl  Liflebd
SIDIILAITT. FH6V (PMBLILTHHEHID QIBISUTET UTIQHNBUITENT DisDILISID OBEBID 2 MeH6iT
Lflelenmed HevitemenidaslUl B, (PeNBULIQUITET QHTLT HL 6)UIQHMBH6NT 61(HHBLILIBLD.

weBLUUTH S ssleuBs  SHaHulelmhd @M GUIUILL  Buwrwiomer  STeoliL@ad e
QURIBWITRIH  QUTQHMBWTNHESGHI  UFHevelld@Gd. @b STOlUGHHGHT  (penmluT®h
O TLiturer  elgTrenemienulll  LTHHOFUIU  aIBISHEG (WPIQUITSHMHBSHTEL,  (LPeDBUILITL IQMET60
WIemr  L&Hed eUPmIBLILGL 6uedy QT SewLdbdTeoll UFHemev @b  STeLLILGH BT  eUmIs)

GULPMRIGLD.
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mailto:customersolutions@hsbc.com.lk

O felldbali L (pemmLILIT(H BUWITUWILDT6I 63601 BEY &H(H G060V, FLOUBSLILL L
UrFdlenaienild &HTHH MaIlLUSBE 6IBHBILUGID HLAIQHMNBHMET 6IBIE  Heldl SBIFHL

UFHeded Hemib@ MAULILITEN(HHE DIMeNd@LD.

HMHG  MAULILTT(H6IT)  (psilewaubGD  LIJFSlenaiidsenst  DhEBGHSH  SHmUHwelld @
AlHHHD  HTHHMmUbHC6  eukiadl  TUCUTHID  elUSIBH.  elefenID,  HEWIHG
emaulIUTeT(&6iT)  elpoLlemed  BFHHHemB  peor & FHariulesr  Sievieleud I 6

OFHTLTLOBTewI(H Dieuyal/ DiauTaengl LFFHenansendd Heourgenid GsTysumi.

boHHHenemt et & DFHsmilulledl  DleeNeusld 616U @  HWTHel, BHBHEN6V LOBBID
Qovers  GFemen  SEOWLULTGWL.  200284D  ewtgsd  UIDLISSILULL  HHSHIHMBE
FHmbHmHelel @ UGHWTS DiFH gBUGSHSLIULL FHI.
apeom & oiglamflufless QBT ellugmissT LNealmoms:

HaHHHemB et & oHlariullsl Sievieleosd - Qevmend, 1436, euym eigl, QT 05

Qs TemeuBLI :+94 11 2 595 624

OB TEmEVHEH6ED :+94 11 2 595 625

L0 6016016 h F 60 . fosril@sltnet.lk
BemEmTLLIGSHETILD : - www.financialombudsman.lk

QbH elFHH6T  OBBID  HUbHMOIBNET Ym0, Fmisen, HOD LIFHE6T  eumisSulen
ememissenhdHe0  (WwWw.hsbe.lk) Sentsbdemer. SiFas  algasHdled DieuBens  eumiadulle

DINCUGVBMIBENED DIL6VGHI FHleneNHeilled GILBBISCHETETET6VTLD.

GENAAO03-08/2022 (T)
CoammhiosTm 6. agmisTul UthESm  Cariulyagsst O LL - wmfeomist, G60memnd
wHHW  eumsuiemmed o flod  oefdsiu’ G CuBuritensy  CFLIWLILGL  @®m MTHHD

QUBISIWITELD.

Bz OCoapmhlsTm e egmisTll  uThid@n  CsmiuGrags WL -  wfeomisreiet
eueriui®.
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