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cs;slf;f ml;ltiz 

 
rfy fzf;FfSf;Fk; 

gpuNtr epge;jidfs;  

itg;Gf;fs;  

fhyKiw tpguf;$w;Wfs; 

 
jw;NghJs;s fzf;Fg; Gj;jf Nrkpg;Gf; fzf;FfSf;F kl;Lk;  

nghJ 

fzf;Fg; Gj;jfr; Nrkpg;gpypUe;J kPsg;ngWif  

 
tpguf;$w;Wr; Nrkpg;Gf; fzf;FfSf;F kl;Lk; 

fzf;if Muk;gpj;jy;  

tl;b 

 
eilKiwf; fzf;FfSf;F kl;Lk; 

fzf;if Muk;gpj;jy; 

fhNrhiyg; Gj;jfq;fs;  

kPsg;ngWiffs;  

 
fhy itg;Gf;fSf;F kl;Lk; 

fzf;if Muk;gpj;jy;  

kPsg;ngWiffs;  

tl;b 

 
rfy fzf;FfSf;Fkhd nghJ tpjpfs; kw;Wk; epge;jidfs;   

nghJtrjpf; fl;lzf; nfhLg;gdTfs; 

miog;G epiya Nritfs; kw;Wk; miog;G epiyar; Nrit ,og;ngjph;fhg;G 

njhiyNgrp tq;fpr; NritAk; ,og;ngjph;fhg;Gk; 

thpfs; 

MSifr; rl;lk; kw;Wk; epahahjpf;fk; nghUj;jKila Vida nghJr; ruj;Jf;fs; 

epge;jidfSf;fhd jpUj;jq;fSk; Vw;Wf;nfhs;SjYk; 
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j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll;by; Ngzg;gLk; ,yq;if 

&ghapyhd Nrkpg;Gf; fzf;Ffs;> eilKiwf; fzf;Ffs; kw;Wk; fhy itg;Gf; 

fzf;Ffs; midj;Jk; gpd;tUk; tpjpfs; kw;Wk; epge;jidfspdhy; MSif 

nra;ag;gLk;.   

 
j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; vd;gJ ,yq;if 

kj;jpa tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf 

tq;fpahFk;.  

 
HSBC fzf;F itg;ghsh;(fs;) (re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ,dpNky; ‘fzf;F 

itg;ghsh;(fs;);’> ‘thbf;ifahsh;(fs;)’> ‘ePq;fs;’> ‘cq;fs;’> ‘cq;fsJ’ vd;Wk; 

Fwpg;gplg;gLk; ,r; nrhw;gpuNahfk; fzf;F itg;ghshpd; (itg;ghsh;fspd;) thhpfs;> 

eph;thfpfs;> epiwNtw;Weh;fs; kw;Wk; rl;lg+h;tkhd gpujpepjpfisAk; cs;slf;Fk;) 

tq;fp mYty;fs;> KjyPL> epjp kw;Wk; Vida nfhLf;fy; thq;fy;fs;> gy;NtW 

jd;ikahd th;j;jf mYty;fs; vd;gtw;iw Nkw;nfhs;Sk; Nehf;fj;jpw;fhfTk; HSBC 

kw;Wk;/my;yJ HSBC FOk mq;fj;jth;fsplkpUe;J Nritfs;> trjpfs;> jfty;fs;> 

gz;lq;fs;> mD$yq;fs; kw;Wk; rYiffisg; ngw;Wf;nfhs;Sk; Nehf;fj;jpw;fhfTk; 

HSBCf;F mwpTWj;jy;fis toq;Ftjw;Fk; mjDld; njhlh;ghly; nra;tjw;Fk; 

,lkspf;Fk; tifapy;> j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; 

(re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ,dpNky; ‘HSBC’> ‘tq;fp’> ‘ehk;’> ‘vkJ’ vd;Wk; 

Fwpg;gplg;gLk; ,r; nrhw;gpuNahfk; mjd; mLj;JWdh;fs; kw;Wk; rhl;Ldh;fisAk;; 

cs;slf;Fk;) ,e;j tpjpfs; kw;Wk; epge;jidfSf;F mikthf> fhyj;jpw;Ff; fhyk>; 

tq;fpr; Nritfs;> trjpfs; kw;Wk; jfty;fis toq;Fk;.  

 
fzf;F itg;ghsh;(fs;) gad;gLj;Jk; my;yJ vk;kplk; NfhUk; my;yJ ehk; 

mtUf;F/mth;fSf;F toq;Fk; tq;fpr; Nritfs;> trjpfs; kw;Wk; jfty;fs; 

njhlh;ghf fzf;F itg;ghshpd; (itg;ghsh;fspd;) nghWg;Gf;fs; kw;Wk; flikfs; 

ahTk; ,e;j tpjpfs; kw;Wk; epge;jidfspy; (mit ,dpNky; Fwpj;Jiuf;fg;gLk;) 

tpghpf;fg;gl;Ls;sd. 
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NkNy “HSBC” vdTk; “fzf;F itg;ghsh;(fs;);”  vdTk; Fwpg;gplg;gl;Ls;s 

nrhw;gpuNahfq;fs; rpy rkaq;fspy; ,e;j xg;ge;jj;jpd; (,J ,dpNky; 

Fwpj;Jiuf;fg;gLk;) “jug;Gf;fs;” vd;W $l;lhfTk; “jug;G” vd;W jdpj;jdpahfTk; 

gad;gLj;jg;glyhk;. 

 
tiutpyf;fzq;fs;: 

 
,e;j tpjpfspy; gad;gLj;jg;gl;Ls;s rpwg;Gg; gjq;fs;> re;jh;g;gj;jpdhy; NtW tpjkhf 

Njitg;gLj;jg;glhtpbd;> gpd;tUk; mh;j;jq;fisf; nfhz;bUf;Fk;. 

 
“fzf;F itg;ghsh;(fs;)” (‘ePq;fs;’> ‘cq;fs;’> ‘cq;fsJ’> ‘thbf;ifahsh;’  vd;Wk; 

Fwpg;gplg;gLk;) vd;w nrhw;gpuNahfk; HSBC,y; Muk;gpf;fg;gl;Lg; Ngzg;gLk; KjyhtJ 

fzf;fpd; tpz;zg;gg; gbtj;jpy; ngahplg;gl;Ls;s fzf;F itg;ghsiu 

(itg;ghsh;fis) Fwpf;Fk;. 

 

“xg;ge;jk;” vd;gJ ,dpNky; Fwpg;gplg;gltpUg;gdTk; ,e;j xg;ge;jj;jpd; tpjpfSf;F 

mika> fhyj;jpw;Ff; fhyk; khw;wk; nra;ag;glf;$badTkhd tpjpfs;> xg;ge;jj;jpd; 

xU gFjpahd Nritfspd; toq;fy;fs; njhlh;gpy; fhyj;jpw;Ff; fhyk; ntspaplg;gLk; 

VNjDk; Nkyjpf tpjpfs; Mfpa midj;ijAk; Fwpf;Fk;. 

 

“VuPvk;” (ATM/s) vd;gJ> jd;dpaf;f nuyu; nghwpfisf; Fwpg;gPLnra;Ak;. 

,e;epajpepge;jidfspy; jd;dpaf;f nuyu; nghwp gw;wpa Fwpg;gPL> ml;iliag; 

gad;gLj;JtjD}lhfj; njhopw;gLj;jg;glf; $ba tiyaikg;nghd;wpd; 

ghfkhftikfpd;w (ml;il ve;ehl;by; toq;fg;gl;lNjh me;ehl;bDs;Ns my;yJ 

mjw;F ntspNa) VNjDk; xj;j nghwpia cs;slf;Fk;. 

 

“mjpfhu mikg;Gf;fs;” vd;gJ HSBC FOkj;jpd; VNjDnkhU gFjpapd; kPJ 

epahahjpf;fj;ijf; nfhz;bUf;Fk; VNjDk; ePjpj;Jiw> eph;thf my;yJ xOq;FgLj;jy; 

mikg;G> VNjDk; murhq;fk; my;yJ murhq;f Kftufk;> fUtpafk; my;yJ mjpfhu 

rig> VNjDk; thp mjpfhu rig> gpizaq;fs; ghpth;j;jid> ePjpkd;wk;> kj;jpa tq;fp 

my;yJ rl;l mKyhf;f mikg;G my;yJ mtw;wpd; VNjDnkhU Kftufj;ijf; 

Fwpf;Fk;. 
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"tq;;fpr; Nrit ehs;" / "toikahd tq;fpr; Nrit Neuk;" kw;Wk; “Ntiy ehs;/Neuk;” 

vd;gd> vk;khy; NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> xU tq;fpr; Nrit/Ntiy 

ehs; kw;Wk; toikahd tq;fpr; Nrit/Ntiy Neuj;ijf; Fwpf;Fk;. 

 

“ml;il itj;jpUg;gtu;” vd;gJ> HSBCAld; itj;jpUf;fg;gl;l fzf;nfhd;wd; kPJ 

HSBCapdhy; gw;W ml;il toq;fg;gl;l MnshUtiuf; Fwpg;gPL nra;Ak;. ml;il 

itj;jpUg;gtu; xd;wpy; jdpf; fzf;F itj;jpUg;gtuhf my;yJ $l;Lf;fzf;ifg; 

nghWj;jtiuapy; jdpahfr; nrayhw;Wtjw;F mjpfhukspf;fg;gl;l ifnahg;gjhuuhf 

,Uj;jy; Ntz;Lk;. 

 

“,zf;ff; flg;ghLfs;” vd;gJ gpd;tUtdtw;wpw;Fg; gzpe;njhOf HSBC FOkj;jpd; 

VNjDnkhU mq;fj;jth; nfhz;Ls;s flg;ghLfisf; Fwpf;Fk;: (a) nghUj;jkhd 

VNjDk; cs;ehl;L my;yJ ntspehl;L epajp> rl;lk;> gpukhzk;> fl;lisr;rl;lk;> tpjp> 

jPh;g;G> Miz> jd;dhh;tf; Fwpg;Giu> gzpg;Giu> jilAj;juT> ePjpkd;wf; fl;lis> 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Fk; mjpfhu rig xd;wpw;Fk; ,ilapyhd 

xg;ge;jk;> HSBCf;F my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Fg; 

gpuNahfpf;ff;$ba tpjj;jpy; mjpfhu rigfSf;F ,ilNa nra;Jnfhs;sg;gl;l 

xg;ge;jk; my;yJ cld;gbf;if (‘rl;lq;fs;’)> my;yJ rh;tNjr tofhl;Ljy;fs; kw;Wk; 

cs;ehl;Lf; nfhs;iffs; my;yJ eilKiwfs;. (b) mjpfhu rigfspdhy; Nfhug;gLk; 

VNjDk; (epahakhd) mwpf;ifaply;> xOq;FgLj;jy; th;j;jf mwpf;ifaply;> 

ntspg;gLj;jy; Nfhhpf;iffs; kw;Wk; rl;lg;gbahd Vida flg;ghLfs;. (c) 

thbf;;ifahsh;fspd; milahsj;ij cWjpnra;tjw;F HSBCI Njitg;gLj;Jk; 

rl;lq;fs;. 

 

“,ufrpaj; jfty;fs;” vd;gJ thbf;ifahsh; jftiy ntspapLk;NghJ ,ufrpakhdJ 

vd;W Fwpg;gpLk; jfty;fis my;yJ epahakhd xUthpdhy; ,ufrpakhdJ> 

gfpuq;fkw;wJ kw;Wk; jdpAhpkj; jd;ikAilaJ vd;W fUjg;gLk; jfty;fisf; 

Fwpf;Fk;. 

 

 

 

 



 

6 

 

“,izf;fg;gl;l egh;” vd;gJ Nritfspd; toq;fy; njhlh;ghf HSBC FOkj;jpd; 

VNjDnkhU mq;fj;jtUf;F thbf;ifahshpdhy; toq;fg;gLk; my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jthpdhy; NtW topapy; ngw;Wf;nfhs;sg;gLk; 

jfty;fSf;Fhpa (,jpy; jdpg;gl;l tpguq;fs; my;yJ thpj; jfty;fSk; cs;slq;Fk;) 

xU egiu my;yJ epWtdj;ijf; Fwpf;Fk;. thbf;ifahsiug; nghWj;jtiuapy;> 

,izf;fg;gl;l egh; vd;gJ thbf;ifahshpd; vtNuDnkhU gpizahsp> 

fk;gdpnahd;wpd; gzpg;ghsh; my;yJ mjpfhhp> gq;fhspj;Jtj;jpd; gq;fhspfs; my;yJ 

cWg;gpdh;fs;> “fzprkhd chpikahsh;”> “fl;Lg;gLj;Jk; egh;;”> my;yJ gadilAk; 

chpikahsh;> mwf;fhtyh;> ek;gpf;ifg; nghWg;nghd;wpd; jPh;g;gdthsh; my;yJ 

ghJfhtyh;> Fwpj;Jiuf;fg;gl;l fzf;nfhd;iw itj;jpUg;gth;> Fwpj;Jiuf;fg;gl;l 

nfhLg;gdnthd;iwr; nrYj;Jgth;> thbf;ifahshpd; gpujpepjp> Kfth; my;yJ 

epakj;jh;> my;yJ thbf;ifahsh; HSBC FOkj;Jld; nfhz;bUf;Fk;; tq;fp cwTfs; 

njhlh;ghf thbf;ifahsUld; njhlh;Gfis itj;jpUf;Fk; NtW egh;fs; my;yJ 

epWtdq;fisAk; cs;slf;fyhk;. 

 

“fl;Lg;gLj;Jk; egh;fs;” vd;gJ nghJthf> xU epWtdj;jpd; kPJ fl;Lg;ghl;ilg; 

gpuNahfpf;Fk; egh;fisf; Fwpf;Fk;. (ek;gpf;ifg; nghWg;gfk; xd;iwg; nghWj;jtiuapy; 

mjd; jPh;g;gdthsh;> ek;gpf;ifg; nghWg;ghsh;> ghJfhtyh;> gadilgth; my;yJ 

gadilAk; gphptpdh; kw;Wk; ek;gpf;ifg; nghWg;gfj;jpd; kPJ jPh;f;fkhd ,Wjpf; 

fl;Lg;ghl;ilg; gpuNahfpf;Fk; NtNwJk; egh;fs; ,jpy; cs;slq;Fth;. ek;gpf;ifg; 

nghWg;gfk; my;yhj xU rl;lg+h;t epWtdkhapd;> rkkhd my;yJ xj;jpay;ghd 

fl;Lg;ghl;L epiyapy; cs;sth;fis ,r; nrhw;nwhlh; Fwpf;Fk;). 

 

“thbf;ifahsh; jfty;” vd;gJ thbf;ifahshpd; my;yJ ,izf;fg;gl;l eghpd; 

jdpg;gl;l tpguq;fs;> ,ufrpaj; jfty;fs; kw;Wk;/my;yJ thpj; jfty;fisf; Fwpf;Fk; 

(,izf;fg;gl;l mwpf;iffs;> tpyf;fspg;Gf;fs; kw;Wk; xg;Gjy;fSk; ,jpy; 

cs;slq;Fk;). 

 

“gw;W ml;il” (Debit Card) my;yJ “ml;il” vd;gJ> NjhjhdthW> ml;il 

itj;jpUg;gtnuhUtUf;F HSBCapdhy; toq;fg;gl;l cs;ehl;by;/ru;tNjr uPjpapy; 

nry;YgbahFk; gw;W ml;il vd;W nghUshFk;.  
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“ESPM/s”  vd;gJ tq;fpapd; ,yF nfhLg;gdT ,ae;jpuq;fis (EasyPay Machines) 

Fwpf;Fk;. 

 
“epjprhh; Fw;wk;” vd;gJ gzk; J}ajhf;fy;> gaq;futhjj;jpw;F epjp toq;Fjy;> 

,yQ;rk;> Coy;> thp Va;g;G> Nkhrb> nghUshjhu my;yJ th;j;jfj; jilfis kPWjy; 

kw;Wk;/my;yJ ,e;j tplaq;fs; njhlh;ghd rl;lq;fis kPWjy; my;yJ kPWtjw;Fj; 

je;jpukhf Kaw;rp nra;jy; vd;gtw;iwf; Fwpf;Fk;. 

 

“HSBC” (‘tq;fp’> ‘ehk;’> ‘vkJ’) vd;gJ> n`hq;nfhq; SAR,Yk;; mjd; rl;lq;fspd; 

fPOk; cupa Kiwapy; $l;bizf;fg;gl;l xU tq;fpj; njhopy; $l;Lj;jhgdkhfTk;> 

n`hq;nfhq;> kj;jpa FtPd;]; tPjpapy; 1Mk; ,yf;fj;jpy; mjd; gjpTnra;ag;gl;l 

mYtyfj;ijf; nfhz;Ls;sJk;> ,yq;if [dehaf Nrhryprf; Fbaurpy;> nfhOk;G 1> 

Nru; ghud; [ajpyf;f khtj;ij 24Mk; ,yf;fj;jpYk; Ntwplq;fspYk; cs;s mjd; 

fpis mYtyfq;fs; Kd;nrhy;yg;gl;l Fbaurpy; njhopiy elj;Jfpd;wJkhd 

tiuaWf;fg;gl;l n`hq;nfhq; md;l; \q;fha; tq;fpj; njhopw; $l;Lj;jhgdj;ijf; 

Fwpf;Fk;. “HSBC” my;yJ “tq;fp”@ mj;Jld; mjd; mLj;JWgtu;fisAk; 

rhl;Ljw;fhuu;fisAk; cs;slf;Fk;. 

 

“HSBC FOkk;;” vd;gJ HSBC N`hy;bq;]; gp.vy;.rp. kw;Wk;/my;yJ mjd; ,iz 

epWtdq;fs;> cg epWtdq;fs; kw;Wk; mtw;wpd; VNjDk; fpisfs; my;yJ 

mYtyfq;fisf; Fwpf;Fk;. HSBC FOkj;jpd; VNjDnkhU mq;fj;jth;” vd;gJk; ,Nj 

mh;j;jj;ijf; nfhz;bUf;Fk;. 

 

“jfty;” vd;gJ fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) vk;khy; my;yJ VNjDk; 

jfty; toq;Fehpdhy; toq;fg;gLk; VNjDk; epjp> re;ij my;yJ NtNwJk; 

jfty;fisAk; juTfisAk; Fwpf;Fk;.  

 

“jfty; toq;Feu;” vd;gJ HSBC jtpu;e;j  jfty; toq;Fk; Vida egh; vtiuAk; 

Fwpf;Fk;. jfty; toq;FeUf;Fj; jfty; toq;FgtUk; ,jpy; cs;slf;fg;gLthh;fs;. 

 

“epWtdk;” vd;gJ ,e;j xg;ge;jj;jpd; Nehf;fj;jpw;F> xU epWtdkhff; fUjg;gl 

Ntz;Lnkd fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) HSBCf;F mwptpf;fg;gl;l 

VNjDk; %d;whk; jug;G epjp epWtdj;ijf; Fwpf;Fk;. 
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“mwpTWj;jy;” vd;gJ fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) mDg;gg;gl;L 

HSBCf;F fpilf;fg;ngWk; Kiwg;gb mjpfhukspf;fg;gl;l VNjDk; vOj;J%y 

Ntz;LNfhis my;yJ mwpTWj;jiyf; Fwpf;Fk;. 

 

“ru;tNjrf; nfhLf;fy; thq;fy;fs;” vd;gJ> ,yq;iff;F ntspNaAs;s HSBCapypUe;J 

ml;il itj;jpUg;gtupdhy; nra;ag;gLk; vy;yhf; nfhLf;fy; thq;fy;fisAk; Fwpg;gPL 

nra;Ak;. 

 

“$l;Lf; fzf;F itg;ghsh;/fs;” vd;gJ $l;Lf; fzf;if itj;jpUg;gth;fisf; 

$l;lhfTk; jdpj;jdpahfTk; Fwpf;Fk;. 

 

“,og;G” vd;gJ VNjDk; chpikf; Nfhuy;> mwtPL> nryT (VNjDk; rl;l kw;Wk; 

epGzj;Jt Nritf;fhd nryTfSk; cs;slq;Fk;)> Nrjq;fs;> fld;> nrytpdk;> thp> 

nghWg;Gf;fs;> flg;ghLfs;> Fw;wr;rhl;Lf;fs;> tof;F> eltbf;if> Nfhhpf;if> tof;F 

tprhuiz my;yJ jPh;g;Gf;fisf; Fwpf;Fk;. ,it vt;thW fzpf;fg;gl;litahfTk; 

Neubahf my;yJ Neubaw;w Kiwapy;> vjph;tpisthf> jz;lidahf my;yJ 

jw;nrayhf Vw;gl;litahfTk; ,Uf;fyhk;. 

 

“tzpfj; jhgdq;fs;” vd;gJ> gw;W ml;ilf;F kjpg;Gf; nfhLf;fpd;witAk;> 

cynfq;Fk; mike;Js;sitAkhd jhgdq;fs; vd;W nghUshFk;. ,e;j 

tiutpyf;fzj;jpw;Fs; HSBCapdhy; my;yJ tprh (VISA) Nth;y;l;itl; gpiwNtl; 

ypkpl;ll;bdhy; tpsk;gug;gLj;jg;gl;l tpw;gid epiyaq;fs;;> filfs;> 

rpw;Wz;br;rhiyfs;> tpkhdr;Nrit epWtdq;fs; vd;gdTk; (Mdhy;> mit kl;Lky;y) 

cs;slq;Fk;. 

 
“flTr;nrhy;” vd;gJ njhiyNgrp tq;fpr; Nrit kw;Wk; jdpg;gl;l ,izaj;js 

tq;fpr; Nrit Clhf my;yJ ATM ml;il kw;Wk; fpnwbl; fhh;l; cs;slq;fyhd 

nlgpw; fhh;l;fspd;; %yk; mwpTWj;jy;fisg; ngWtjw;F my;yJ nraw;gLj;Jtjw;Fk; 

nfhLf;fy; thq;fy;fis Nkw;nfhs;tjw;Fk; gad;gLj;Jtjw;fhf tq;fpapdhy; fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) toq;fg;gl; VNjDk; ,ufrpar; nrhy;> nrhw;nwhlh; 

kw;Wk; my;/gh vz;fisf; nfhz;l ,yf;fj;ijf; Fwpf;Fk;.   
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“jdpg;gl;l tpguk;” vd;gJ xU egiu milahsk; fhz;gjw;F cjtf;$ba tifapy; 

me;j egh;  (kw;Wk; juT ,ufrpar; rl;lk; epWtdq;fSf;Fr; nry;YgbahFk; 

ehLfspYs;s epWtdq;fs;) njhlh;ghd tpguq;fisf; Fwpf;Fk;. ,e;j tpguq;fSs; 

ngah;(fs;)> trpg;gpl Kfthp(fs;)> njhlh;G tpguq;fs;> taJ> gpwe;j jpfjp> Njrpa 

,dk;> gpu[hThpik> tpthf epiy Nghd;witAk; cs;slq;Fk;. 

 

“jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB)” vd;gJ mwpTWj;jy;fisg; ngWtjw;F 

my;yJ nraw;gLj;Jtjw;Fk; nfhLf;fy; thq;fy;fis Nkw;nfhs;tjw;Fk; HSBC,d;; 

cj;jpNahfg+h;t ,iza tiyj;jsj;jpd; Clhf toq;fg;gLk; ,izaj;js 

Jiothapiy (Portal) Fwpf;Fk;. 

 

“gpujhd fzf;F” vd;gJ> gw;W ml;ilAld; ,ize;j gy;tiff; fzf;Ffspd; 

tplaj;jpy;> Kf;fpa/KjyhtJ njhopw;ghl;Lf; fzf;nfd> mjhtJ> gw;W ml;il 

njhlu;ghd nfhs;tdTf; nfhLf;fy;thq;fy;fs;> tpjpg;gdTfs; kw;Wk; fl;lzq;fs; 

mjpypUe;J gw;Witf;fg;gLk; fzf;F vd;W nghUshjy; Ntz;Lk;. 

 

“Nritfs;” vd;gJ> tiuaiwapd;wp> (a) thbf;ifahshpd; tq;fpf; fzf;Ffis 

Muk;gpj;jy;> nraw;gLj;Jjy; kw;Wk; %Ljy;> (b) thbf;ifahsUf;Ff; fld; trjpfs; 

kw;Wk; Vida tq;fp trjpfisAk; NritfisAk; toq;Fjy; (gpizaq;fspd; 

ifahSif> KjyPl;L MNyhrid> juF> Kfth;> ghJfhtyh;> fpspahpq; my;yJ 

njhopy;El;gf; nfhs;Kjy; NritfSk; ,jpy; cs;slq;Fk;)> tpz;zg;gq;fisg; 

ghprPypj;jy;> Jizf; fld; kjpg;gPL kw;Wk; tq;fp trjpf;fhd jFjp kjpg;gPL> (c) 

thbf;ifahsUld; HSBC NgZk; xl;Lnkhj;j cwTfs; (re;ijg;gLj;jy; my;yJ 

epjpr; Nritfspd; Cf;Ftpg;G my;yJ thbf;ifahsUf;fhd njhlh;Gila tq;fp 

trjpfs;> re;ij Ma;T> fhg;GWjp> fzf;fha;T kw;Wk; eph;thf Nehf;fq;fs; 

Mfpatw;iwf; Fwpf;Fk;. 

 

“tpguf;$w;W” vd;gJ VNjDk; fhyg;gFjpapy; ,lk;ngw;w nfhLf;fy; thq;fy;fspd; 

(gw;W ml;ilf; nfhLf;fy; thq;fy;fSk; cs;slq;Fk;) tpguq;fs;> fzf;F kPjp 

vd;gtw;iw vLj;Jf;fhl;Lk; tpjj;jpy; fhyj;jpw;Ff; fhyk; fzf;F itg;ghsUf;F 

(itg;ghsh;fSf;F) toq;fg;gLk; fzf;F mwpf;ifiaf; FwpfFk;. HSBC 

nghUj;jnkdf; fUJk; NtW jfty;fSk; ,jpy; Nrh;f;fg;glyhk;. 
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“fzprkhd chpikahsh;fs;” vd;gJ xU epWtdj;jpy; 10%f;F Nkw;gl;l 

,yhgj;jpw;fhd chpikia my;yJ 10%f;F Nkw;gl;l gq;if Neubahf my;yJ 

Neubaw;w Kiwapy; nfhz;Ls;sth;fisf; Fwpf;Fk;. 

 

“thp mjpfhurigfs;” vd;gJ cs;ehl;L my;yJ ntspehl;L thp> tUkhd> epjp kw;Wk; 

ehza mjpfhu rigfisf; Fwpf;Fk;. 

 

“thpj; jfty;fs;” vd;gJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; VNjDk; thp 

mjpfhu rigf;fhd jdJ flg;ghLfis epiwNtw;Wtjw;F (my;yJ gzpe;JnjhOfiy 

ep&gpg;gjw;F my;yJ gzpe;njhOfhikiaj; jtph;g;gjw;F) mtrpankd HSBC 

epahakhd Kiwapy; fUJk; tpjj;jpy; thbf;ifahshpd; (me;j thbf;ifahsh; xU 

jdpeguhf> tpahghukhf my;yJ ,yhgk; fUjhj my;yJ NtW tifahd epWtdkhf 

,Uf;fyhk;)> my;yJ thbf;ifahsh; xUthpd; vtNuDk; chpikahshpd;> 

“fl;Lg;gLj;Jk; eghpd;”> “fzprkhd chpikahshpd;”> gadilAk; chpikahshpd; thp 

epiyikAld; Neubahf my;yJ Neubaw;w Kiwapyp; njhlh;Gila VNjDk; 

Mtzq;fs; my;yJ jfty;fisf; (mj;Jld; ,izf;fg;gl;l mwpf;iffs;> 

tpyf;fspg;Gf;fs; kw;Wk; xg;Gjy;fSk;; cs;slq;Fk;) Fwpf;Fk;.  

 
“thpj; jfty;fs;” vd;gjpy; thp trpg;gplk; kw;Wk;/my;yJ epWtdj;jpd; miktplk; 

(nghUj;jkhapd;)> thp thoplk;> thp milahs ,yf;fk;> thpr; rhd;wpjo; gbtq;fs;> rpy 

jdpg;gl;l juTfs; vd;gtw;iwf; Fwpf;Fk;. (ngah;(fs;)> trpg;gpl Kfthp(fs;) taJ> 

gpwe;j jpfjp> gpwe;j ,lk;> Njrpa ,dk;> gpu[hThpik) vd;gdTk; cs;slq;Fk;) 

 

“thpr; rhd;wpjo; gbtq;fs;” vd;gJ fzf;F itj;jpUg;gthpd; my;yJ 

epWtdnkhd;Wld;; ,izf;fg;gl;Ls;s eghpd; thp epiyikia Ch;[pjk; nra;tjw;fhf> 

fhyj;jpw;Ff; fhyk;> thp mjpfhu rig xd;wpdhy; my;yJ HSBCapdhy; toq;fg;gLk; 

my;yJ Njitg;gLj;jg;gLk; VNjDk; gbtq;fis my;yJ NtW Mtzq;fisf; 

Fwpf;Fk;. 

 
xUikapy; Fwpg;gplg;gl;Ls;sit gd;ik mh;j;jj;ijAk; gd;ikapy; 

Fwpg;gplg;gl;Ls;sit xUik mh;j;jj;ijAk;  cs;slf;Fk;. 
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“tpjpfs; kw;Wk; epge;jidfs;” vd;gJ ,e;j xg;ge;jj;ij Ml;rp nra;Ak; tpjpfs; 

kw;Wk; epge;jidfs;> VNjDk; ifJwg;Gfs;> ,iza tiyj;js ,ufrpa mwpf;iffs;> 

topfhl;Ljy;fs; kw;Wk; mit fhyj;jpw;Ff; fhyk; jpUj;jk; nra;ag;gLk;NghJ fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) vk;khy; mwptpf;fg;gLk; VNjDk; Nkyjpf tpjpfs; 

vd;gtw;iwf; Fwpf;Fk;. 

 

“nfhLf;fy; thq;fy;” vd;gJ fzf;Ffs; njhlh;gpy; mDkjpf;fj;jf;f eltbf;iffis 

HSBC vLg;gjw;fhf thbf;ifahsh; xUthpdhy; vOj;J %yk; my;yJ gw;W ml;il 

%yk; HSBCf;F toq;fg;gLk; mDkjpf;fj;jf;f mwpTWj;jiyf; Fwpf;Fk; (gz 

kPsg;ngWiffs;>  tpw;gid ];jhdj;jpyhd nfhLg;gdTfs;> gz/fhNrhiy itg;Gf;fs; 

Kjypad nfhLf;fy; thq;fYf;F cjhuzq;fshFk;).  

 
“ePu;”> “ckJ”> “mtu;” vd;Dk; gjq;fis my;yJ mtw;iwnahj;j Fwpg;Gg; 

ngau;r;nrhw;fisg; gad;gLj;JjyhdJ> re;ju;g;gk; mt;thW mDkjpf;Fkplj;J> 

Vw;Gilaw;ghythW> fzf;F itj;jpUg;gtu; my;yJ ml;il itj;jpUg;gtu; vd;W 

nghUshjy; Ntz;Lk;. Mz;ghypyhd vy;yhf; Fwpg;gPLfSk; ngz;ghiyAk; 

cs;slf;Fk;. 

 

“tprh” (VISA) vd;gJ> tprh Nth;y;l;itl; gpiwNtl; ypkpl;ll;Lf;Fr; nrhe;jkhd xU 

rpd;dkhFk;.  

 
“tprh VuPvk; tiyaikg;G” (VISA ATM Network) vd;gJ> gw;W ml;ilfSf;F 

kjpg;Gf; nfhLf;fpd;witAk;> tprh my;yJ ,yj;jpud; rpd;dq;fis 

ntspf;fhl;Lfpd;witAkhd ATM fis Fwpf;Fk;. 
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rfy fzf;FfSf;Fk;  

 
1.  gpuNtr epge;jidfs; 

 
1.1 tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f milahs Mtzq;fs; (cjh: Njrpa 

milahs ml;il> flTr;rPl;L Kjypad)> trpg;gpl Kfthpia 

cWjpg;gLj;Jk; Mtzq;fs; vd;gd Ch;[pjk; nra;ag;gLtjd; Nghpy; 

tq;fpapdhy; mq;fPfhpf;fg;gLk; egh;/egh;fs;> Nrkpg;Gf; fzf;if> eilKiwf; 

fzf;if my;yJ fhy itg;Gf; fzf;if Muk;gpf;f KbAk;.  

 

1.2 Nrkpg;Gf; fzf;F(fs;) eilKiwf; fzf;F(fs;) my;yJ fhy itg;Gf; 

fzf;F(fs;) (,dpNky; “fzf;F” my;yJ $l;lhff; “fzf;Ffs;” vd;W 

Fwpg;gplg;gLk;) gpd;tUgth;fspdhy; Muk;gpf;fg;glyhk;: 

 
1.2.1 xU jdp egh; jdJ ngahpy; Muk;gpf;fyhk;. 

 
1.2.2   ,uz;L my;yJ mjw;F Nkw;gl;lth;fs; $l;lhfj; jkJ ngah;fspy; 

Muk;gpf;fyhk;. fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) toq;fg;gl;l 

mjpfhukspg;gpw;Nfw;g> fzf;F kPjpahdJ mth;fspy; xUtUf;F my;yJ 

midtUf;Fk; toq;fg;glyhk;. 

 
1.3   xt;nthU fzf;fpw;Fk; xU jdpj;Jtkhd ,yf;fk; toq;fg;gLk;. 

tq;fpAldhd rfy fbjj; njhlh;GfspYk; rfy nfhLg;gdTr; rPl;Lf;fspYk; 

kPsg;ngWifg; gbtq;fspYk; ,e;j ,yf;fk; Fwpg;gplg;gl Ntz;Lk;. 

 
1.4   xt;nthU fzf;Fk; mjw;Fhpa Fiwe;jgl;r kPjpj; njhif epge;jidiaf; 

nfhz;bUf;Fk;. ,j; njhif fhyj;jpw;Ff; fhyk; khw;wg;glyhk;. ,k; khw;wk;> 

,yq;ifapYs;s HSBC fpisfspy; itf;fg;gLk; tpsk;guq;fs; 

kw;Wk;/my;yJ www,hsbc.lk vd;w tq;fpapd; tiyj;jsk; %yk; fzf;F 

itg;ghsh;fSf;F mwptpf;fg;gLk;.  mwptpf;fg;gl;l Fiwe;jgl;r njhifia 

fzf;F itg;ghsh;(fs;) Ngzhtpl;lhy;> mf; fzf;Ffs; njhlh;gpy; 

nfhLf;fy; thq;fy; fl;lzq;fs; kw;Wk;/my;yJ Nritf; fl;lzq;fis 

tq;fp mwtpl KbAk;. eilKiwapYs;s tq;fpapd; fl;lzg; gl;baypd; 

mbg;gilapy; ,f; fl;lzq;fs; mwtplg;gLk;. 
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1.5   Muk;gpf;fg;gLk; rfy ntspehl;L ehzaf; fzf;FfSk; ,yq;if kj;jpa 

tq;fpapdhy; Fwpj;Jiuffg;gl;l ehzaj;jpy; (my;yJ ehzaq;fspy;) 

,Ug;gJld;> tq;fpapd; cs;sff; nfhs;iffSf;F mikthfTk; ,Uf;Fk;. 

 
1.6   tq;fpf; fzf;fpy; gw;W itj;Jf; nfhLg;gdTfisr; nra;a Ntz;Lkhapd;> 

tq;fpf;F toq;fg;gl;l mjpfhukspg;gpw;F mikthf fzf;F itg;ghshplk; 

(itg;ghsh;fsplk;) ,Ue;J ngwg;gLk; cWjpg;gLj;jg;gl;l vOj;J%y 

mwpTWj;jy;fspd; (epiyahd mwpTWj;jy;fSk; cl;gLk;) Nghpy; khj;jpuNk 

tq;fp nraw;gLk;. 

 
1.7    thbf;ifahsh; tq;fpf;F ,og;ngjph;fhg;G toq;fhj gl;rj;jpy;> njhiyefy; 

my;yJ NtNwJk; ,yj;jpudpay; Clfk; %ykhd mwpTWj;jy;fspd; Nghpy; 

tq;fp nraw;glhJ. mj;Jld;> ,e;j trjp tq;fpapd; jw;Wzpgpd; Nghpy; 

kl;LNk toq;fg;gLk;. 

 
 

2.  itg;Gf;fs; 

 
2.1 itg;Gf;fis tpUk;gpa Ntisfspy; vj;jid jlitfSk; Nkw;nfhs;s 

KbAk;. nlyh; fUkgPlq;fspy; Nkw;nfhs;sg;gLk; rfy itg;Gf;fSk; itg;Gr; 

rPl;by; mr;rplg;gLk; cWjpg;gLj;jy; milahsj;jpd; %yk; my;yJ tq;fpapd; 

mjpfhukspf;fg;gl;l mYtyh; xUthpd; ifnahg;gj;jpd; %yk; cWjp 

nra;ag;gLk;.  

 
2.2 tq;fpapd; ngahpy; vOjg;glhj ntspehl;L ehza tiuTfs; kw;Wk; Vida 

nfhLg;gdTf; fl;lisfis nfhs;tdT nra;tjh my;yJ Nrfhpg;Gf;F 

mDg;Gtjh vd;gij tq;fp jdJ RatpUg;gpd; Nghpy; jPh;khdpf;Fk;. 

nfhs;tdT nra;ag;gLk; Mtzq;fs;> nfhLg;gdT nra;Ak; tq;fpapdhy; 

gpd;dh; epuhfhpf;fg;gLk; gl;rj;jpy;> mit njhlh;ghf ,og;gPL (mwtPLfs; 

cl;gl) ngWk; chpik tq;fpf;F cz;L. epuhfhpg;G mwptpj;jy; tq;fpf;Ff; 

fpilj;jTld; ,e;j mwtPL fzf;fpy; gw;W itf;fg;gLk;. 
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2.3 fzf;fpy; itg;Gr; nra;ag;gLk; fhNrhiyfs; Nrfhpg;Gf;fhf kl;LNk 

Vw;Wf;nfhs;sg;gLk;. nrYj;Jk; tq;fpapdhy; mf; fhNrhiyfs; 

mq;fPfhpf;fg;gLk; tiu gzj;ij kPsg;ngw KbahJ. gzk; fpilf;Fk; jpfjp 

ntWk; Fwpg;gpw;fhf kl;LNk fhl;lg;gLk;. ,e;j tpjpfs; kw;Wk; epge;jidfs; 

vt;thW ,Ue;jhYk;> fhNrhiyfisr; Nrfhpf;Fk; kw;Wk; mq;fPfhpf;Fk; 

Nehf;fj;jpw;F Nrkpg;Gf; fzf;Ffisg; gad;gLj;j KbahJ. 

nfhz;LtUgtUf;F> itg;ghsUf;F my;yJ %d;whk; jug;gpdUf;Fr; 

nrYj;jf;$bajhf vOjg;gl;l gz itg;Gf;fs;> fhNrhiyfs;> gq;fpyhgf; 

nfhLg;gdTg; gj;jpuq;fs; kw;Wk; Vida nfhLg;gdTg; gj;jpuq;fis 

Vw;Wf;nfhs;s kWf;Fk; chpik tq;fpf;F cz;L. 

 
2.4 mq;fPfhuj;jpw;fhf/Nrfhpg;gpw;fhf itg;Gr; nra;ag;gLk; NtW tq;fpfspd; 

ngahpyhd &gha; fhNrhiyfs;> yq;fh fpspah; gpiwNtl; ypkpl;ll;bd; 

(“Lanka Clear Private Limited – LCPL”) tpjpfSf;F cl;gl;litahf ,Uf;Fk;. 

,e;j tpjpfs; fhyj;jpw;Ff; fhyk; khw;wg;glyhk;. ngWgthpd; tq;fpapdhy; 

tpjpf;fg;gLk; VNjDk; juFg;gzk; my;yJ fl;lzk;> tq;fpapd; g+uz 

RatpUg;gj;jpw;Nfw;g> rk;ge;jg;gl;l fzf;fpy; my;yJ NtNwJk; fzf;fpy;> 

Nkyjpf mwtPl;Lld; my;yJ Nkyjpf mwtPL ,y;yhky; gw;W itf;fg;gLk;.  

 
2.5 ntspehl;L ehzaf; fzf;Ffspy; ntspehl;L ehzaj; jhs;fis itg;Gr; 

nra;Ak;NghJ> ehzaj; jhs;fs; kw;Wk; je;jpg; gzkhw;wk; njhlh;ghd 

ghpth;j;jid tpfpj tpj;jpahrj;jpd; fhuzkhf> itg;Gr; nra;ag;gLk; 

jhs;fspd; rk ngWkjp Fiwf;fg;gLk;.  

 
2.6 tq;fpapd; ngahpy; vOjg;gl;l tiuGfs;/fhNrhiyfspd; Nghpyhd gzk; 

fzf;F xd;wpy; tuT itf;fg;gLk;NghJ> tq;fpahdJ mjdhy; 

gpuRhpf;fg;gl;l fl;lzg; gl;baYf;F mika> ifahSiff; fl;lzq;fisf; 

fopj;Jf;nfhs;Sk;. 

 
2.7 itg;Gf;fs; (gzk; my;yJ fzf;F itg;ghshpd; ngahpy; vOjg;gl;l 

fhNrhiyfs; kl;Lk;) ruj;J 2.10 ,y; njhptpf;fg;gl;Ls;s my;yJ 

tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwptpf;fg;gLk; cr;rtuk;gpw;F mikthf> 

vj;jid jlitfs; Ntz;LkhdhYk; ATM kw;Wk; ESPM Clhf 
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Nkw;nfhs;sg;glyhk;. ATM kw;Wk; ESPM Clhf toq;fg;gLk; jw;fhypfg; 

gw;Wr;rPl;bd; %yk; rfy itg;Gf;fSk; Ch;[pjk; nra;ag;gLk;. 

 

2.8 ESPM kw;Wk;/my;yJ ATM %yk; itg;Gr; nra;ag;gl;l VNjDk; 

fhNrhiyfSf;fhd gzk; (VNjDk; ,Ug;gpd;) fzf;F itg;ghshpd; 

(itg;ghsh;fspd;) fzf;fpy; itg;Gr; nra;ag;gl;lhyd;wp> (jw;fhypfg; 

gw;Wr;rPl;L rkh;g;gpf;fg;gl;lhYk;$l) mj;jifa fhNrhiyfs; njhlh;gpy; 

tq;fpahdJ fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) nghWg;ghspahfhJ. 

jw;fhypfg; gw;Wr;rPl;L ESPM kw;Wk;/my;yJ ATM %yk; 

toq;fg;gl;bUe;jhYk;> ESPM / ATM %yk; itg;gpyplg;gl;ljhff; $wg;gLk; 

fhNrhiyfs; fzf;fpy; tuT itf;fg;gl;bUf;fhtpl;lhy;> ve;jnthU 

#o;epyapYk; my;yJ ve;jnthU fhuzj;jpw;fhfTk;> tq;fpahdJ vj;jifa 

chpikf; Nfhhpf;ifiaAk; Vw;fhJ. 

 
2.9 tq;fpahdJ fzf;F itg;ghshpd; (itg;ghsh;fspd;) fzf;fpy; jtWjyhf 

tuT itj;Jtpl;lhy;> ve;jnthU fl;lj;jpYk;> ve;jnthU Neuj;jpYk; mg; 

gjptpid Neh;khw;wk; nra;aTk;> rk;ge;jg;gl;l njhifia fzf;F 

itg;ghshplk; (itg;ghsh;fsplk;) ,Ue;J kPsf;NfhuTk; chpik 

nfhz;Ls;sJ. 

 
2.10 ESPM/ATM %ykhd itg;Gf;fspd; cr;rtuk;ghd (,e;j cr;rtuk;G 

fhyj;jpw;Ff; fhyk; khw;wg;glyhk;) &.200>000/-f;F Fiwe;j gz 

itg;Gf;fSf;Fk; ATM cr;rtuk;gpw;F (my;yJ tq;fpapdhy; fhyj;jpw;Ff; 

fhyk; eph;zapf;fg;glf;$ba NtNwJk; njhiff;F) Fiwthf tq;fpapd; 

fpisfspYs;s jd;dpaf;f nlyh; ,ae;jpuq;fspypUe;J Nkw;nfhs;sg;gl;l 

gz kPsg;ngWiffSf;Fk;> tq;fpapd; gpuRhpf;fg;gl;l fl;lzj; jpl;lj;jpw;F 

mika> fl;lzk; mwtplg;gLk;. ,w;iwg;gLj;jpa fl;lzj; jpl;l mwpf;ifia 

tq;fpf; fpisfspYk; www.hsbc.lk; vd;w tq;fpapd; tiyj;jsk; ClhfTk; 

ngw KbAk;. xU khjj;jpw;Fhpa fl;lzq;fs;> mLj;j khjj;jpd; KjyhtJ 

nts;spf;fpoikia mLj;JtUk; KjyhtJ Ntiy ehspy; my;yJ 

tq;fpapdhy; fhyj;jpw;Ff; fhyk; jPh;khdpf;fg;gLk; NtW jpdj;jpy; 

(jpdq;fspy;) fzf;fpy; gw;W itf;fg;gLk;. 
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3.  fhyKiw tpguf;$w;Wfs;  

 
3.1 fzf;fpy; ,lk;ngWk; rfy nfhLf;fy; thq;fy;fspd; (fzf;F itg;gsh;fs; 

gw;W ml;il %yk; Nkw;nfhs;Sk; nfhLf;fy; thq;fy;fSk; ,jpy; cl;gLk;) 

tpguq;fSk; tq;fpapdhy; mDg;gg;gLk; tpguf;$w;wpy; fhl;lg;gLk;. ,e;j 

tpguf;$w;Wfs; fzf;F itg;ghsh;(fs;) mwpTWj;jpa fhy ,ilntspfspy;> 

,e;j tpjpfs; kw;Wk; epge;jidfSf;F mikthf> tq;fpapd; 

gjpNtLfspYs;s mtuJ (mth;fsJ) Kfthpf;F (KfthpfSf;F) jghypy; 

mDg;gpitf;fg;gLk;.     

 
3.2 fzf;Ffs; nraypoe;jhy;> fzf;F itg;ghsh;(fs;) vOj;J%y Ntz;LNfhs; 

tpLj;J> mf; fzf;Ffis kPz;Lk; nraw;gLj;Jk; tiu tpguf;$w;Wf;fs 

mDg;gg;gl khl;lh.  

 
3.3.1   xt;nthU tpguf;$w;Wk; fpilj;jTld; my;yJ Fiwe;jgl;rk; tpguf;$w;Wf; 

fpilf;fg;ngw;w ,UgJ (20) jpdq;fSf;Fs; (“kPsha;Tf; fhyk;”) fzf;F 

itg;ghsh;(fs;) mt; tpguf;$w;wpYs;s rfy gjpTfisAk; ghPrPyid nra;J> 

jd;dplk; (jk;kplk;) cs;s gjpTfSld; xg;GNehf;fpr; rhpghh;f;f Ntz;Lk;. 

VNjDk; jtWfs;> tpLgLiffs;> KiwNfLfs; (VNjDk; Nkhrbahd 

my;yJ mDkjpaw;w nfhLf;fy; thq;fy;fSk; cl;gLk;) fhzg;gbd; my;yJ 

me;j tpguf;$w;W njhlh;gpy; NtNwJk; Ml;Nrgizfs; (xl;L nkhj;jkhd 

“fzf;F KiwNfLfs;” vdg;gLk;) ,Ug;gpd;> fzf;F itg;ghsh;(fs;) mit 

Fwpj;J cldbahf tq;fpapd; ftdj;jpw;Ff; nfhz;Ltu Ntz;Lk;. fzf;F 

itg;ghsh; (fs;) Fwpg;gpl;l kPsha;Tf; fhyg;gFjpf;Fs; tq;fpf;F mwptpf;fj; 

jtwpdhy;> tpguf;$w;wpy; fhl;lg;gl;Ls;s kPjpAk; fzf;F KiwNfLfs; 

cs;spl;l rfy gjpTfSk; rhpahditahfTk; g+uzkhditahfTk; 

mq;fPfhpf;fg;gl;litahfTk; fzf;F itg;ghsh; (fs;) kw;Wk; tq;fpiaf; 

fl;Lg;gLj;JgitahfTk; fUjg;gLk;. ,r; ruj;jpw;F mikthf fzf;F 

itg;ghsh; (fs;) mwptpj;j nfhLf;fy; thq;fy;fs; jtpu> kpfr; rkPgj;jpa 

tpguf;$w;Wj; jpfjp tiu ,lk;ngw;w VNjDk; nfhLf;fy; thq;fy;fs; 

njhlh;gpy; rfy nghWg;Gf;fspypUe;Jk; tq;fp tpLtpf;fg;gLk;.  
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3.3.2   Ntwplj;jpy; Fwpg;gplg;gl;Ls;s vjph;tpisTfSf;F Nkyjpfkhf> NkNy ruj;J 

3.3.1,y; njhptpf;fg;gl;Ls;s flg;ghLfSf;F mike;J elf;f fzf;F 

itg;ghsh;(fs;) jtwpdhy;> kw;Wk; fzf;F itg;ghshpd; elj;ij my;yJ 

jtWif fhuzkhf VNjDk; ,og;G Vw;gl;lhy; (thpfs;> mwtPLfs;> 

mguhjq;fs;> fl;lzq;fs;> njz;lq;fs; cl;gl tq;fpf;F Vw;gLk; my;yJ 

vq;fpf;F vjpuhff; nfhz;Ltug;gLk; rfy tpjkhd ,og;Gf;fSk; ,jpy; 

mlq;Fk;) mj;jifa ,og;gpw;F tq;fpiag; nghWg;ghspahf;f KbahJ 

vd;gijf; fzf;F itg;ghsh;(fs;) xg;Gf;nfhs;fpd;whh;(fs;). ,e;j 

xg;ge;jj;jpy; Fwpg;gpl;lJ Nghy> tpguf;$w;Wf;fis chpa fhyj;jpw;Fs; 

ghprPyid nra;a fzf;F itg;ghsh;(fs;) jtwpdhy;> tpguf;$w;wpd; my;yJ 

nfhLf;fy; thq;fy; gjpNtLfspd; ghprPyid %yk; 

fz;Lgpbf;fg;gl;bUf;ff;$ba VNjDk; jtW my;yJ tpLgLiff;fhd 

fhuzk;> mj;jifa tpguf;$w;W chpa fhyj;jpw;Fs; ghprPyid 

nra;ag;glhikNa vd;gijf; fzf;F itg;ghsh;(fs;) Vw;Wf;nfhs;fpwhh;(fs;). 

tq;fpapd; ghhpa ftdaPdk; my;yJ Ntz;Lnkd;Nw ,iof;fg;gl;l jtW 

fhuzkhf> gpioahf my;yJ jtWjyhf ,lk;ngw;w kPsg;ngWif %yk; 

gpujhd njhifapy; Vw;gl;l cz;ikahd Neub ,og;G njhlh;ghf kl;LNk 

tq;fpahdJ fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) nghWg;ghspahFk; 

vd;gijf; fzf;F itg;ghsh;(fs;) Vw;Wf;nfhs;fpwhh;(fs;).     

 
3.4   HSBC tpguf;$w;wpy; njhptpf;fg;gl;Ls;s xU nfhLf;fy; thq;fy; njhlh;ghf 

my;yJ NtNwJk; tplaj;jpy; fzf;F itg;ghsh;(fs;) Ml;Nrgiz 

njhptpj;jhy;> me;j Ml;Nrgiz fpilj;j ,uz;L khjq;fSf;Fs; fzf;F 

itg;ghshpd; Kiwg;ghl;ilj; jPh;j;Jitf;f  HSBC  kdg;g+h;tkhd kw;Wk; 

epahakhd Kaw;rpfis Nkw;nfhs;Sk;. ,e;j Kaw;rpfspd; Kbtpy;> 

rk;ge;jg;gl;l nfhLf;fy; thq;fy; nry;Ygbahdnjd;W tq;fp 

jPh;khdpf;Fkhapd;> mJ gw;wp fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) 

mwptpf;fg;gLk;.  
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jw;NghJs;s fzf;Fg; Gj;jf Nrkpg;Gf; fzf;FfSf;F kl;Lk; 

 
 
4.  nghJ 

 
4.1 tq;fpapdhy; toq;fg;gLk; fzf;Fg; Gj;jfj;ij fzf;F itg;ghsh;(fs;) 

kpfTk; ghJfhg;ghf itj;jpUf;f Ntz;Lk;.   

 
4.2 fzf;Fg; Gj;jfk; njhiye;jhy; my;yJ Nrjkile;jhy;> fzf;F 

itg;ghsh;(fs;) mJ gw;wp cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. fzf;F 

itg;ghsh;(fs;) itj;jpUf;Fk; fzf;Fg; Gj;jfj;jpd; njhiyT my;yJ 

Nrjj;jpw;F tq;fp nghWg;ghspahfhJ. ,e;j tplaj;jpy;> fzf;F 

itg;ghsh;(fs;) tq;fpf;F ,og;ngjph;fhg;Gf; fbjnkhd;iw toq;Fk;gb 

Nfl;fg;gLthh;fs;.  

 
4.3 fzf;F itg;ghsh;(fs;) fzf;Fg; Gj;jfj;jpy; jhkhfNt vt;tpj gjpitAk; 

nra;af;$lhJ. tq;fp NfhUk;NghJ fzf;Fg; Gj;jfk; rkh;g;gpf;fg;gl 

Ntz;Lk;. fzf;Fg; Gj;jfj;ij ,d;ndhUtUf;F chpik khw;wk; nra;aNth 

my;yJ gpizahf itf;fNth KbahJ. xt;nthU nfhLf;fy; thq;fypd; 

gpd;Gk;> fzf;Fg; Gj;jfk; ghpNrhjpf;fg;gl;L> rhpahd gjpTfs; 

nra;ag;gl;Ls;sdth vd;gJ cWjp nra;ag;gl Ntz;Lk;. VNjDk; jtWfs; 

fhzg;gbd;> cldbahf tq;fpapd; ftdj;jpw;Ff; nfhz;Ltug;gl Ntz;Lk;.  

 
4.4 fzf;Fg; Gj;jfk; vg;NghJNk rhpahd fzf;F kPjpiaf; fhl;l Ntz;Lk; 

vd;w mtrpakpy;iy. Vnddpy;> fzf;Fg; Gj;jfj;jpy; gjpTfs; 

nra;ag;glhkNy itg;Gf;fs;> mwtPLfs; my;yJ gw;W itg;Gf;fs; 

Nkw;nfhs;sg;gl;bUf;fyhk;.  

 
4.5 fzf;Fg; Gj;jfj;jpYs;s tpguq;fs; fpukkhd Kiwapy; ,w;iwg;gLj;jg;gl 

Ntz;Lk;. gjpT nra;ag;glhj nfhLf;fy; thq;fy;fs; 15f;F my;yJ 

tq;fpapdhy; mt;tg;NghJ mwptpf;fg;gLk; vz;zpf;iff;Ff; $Ljyhf 

,Uf;Fkhapd;> tq;fpahdJ jdJ RatpUg;gpd; Nghpy;> mj;jifa nfhLf;fy; 

thq;fy;fspd; tpguq;fis fzf;F itg;ghshpd; (itg;ghsh;fspd;) 

filrpahfj; njhpe;j Kfthpf;Fj; jghy; %yk; mDg;gpitf;Fk;.   
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4.6 ,e;j tpgu mwpf;iffspd; gpujpfs; tq;fpaplkpUe;J gpd;dh; Nfhug;gl;lhy;> 

mjw;fhd fl;lzk; xd;iw mwtpl tq;fpf;F chpikAz;L. gpd;dh;> fzf;F 

,w;iwg;gLj;jg;gLk;NghJ xl;Lnkhj;jkhd epfu njhif gh]; Gj;jfj;jpy; 

gjpT nra;ag;gLk;.  

 
4.7 tl;bahdJ eilKiwapYs;s tl;b tPjj;jpw;Nfw;g ehshe;j kPjpapd; 

mbg;gilapy; fzpf;fg;gl;L> khj Kbtpw;F Kd;dh;> Fwpg;gplg;gl;l fzf;fpy; 

my;yJ fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) Fwpj;Jiuf;fg;gl;l 

NtNwJk; fzf;fpy; tuT itf;fg;gLk;.  

 
 

5.  fzf;Fg; Gj;jfr; Nrkpg;gpypUe;J kPsg;ngWif 

 
5.1    Msilahsk; ep&gpf;fg;gLk; gl;rj;jpYk;> mijtpl Kf;fpakhf gh]; 

Gj;jfk; rkh;g;gpf;fg;gLk; gl;rj;jpYk; gz kPsg;ngWiffs; mDkjpf;fg;gLk;. 

nghUj;jkhdtplj;jpy;> ,yq;if murhq;fj;jpdhy; tpjpf;fg;gl;l Kj;jpiu thp> 

gw;W thp my;yJ VNjDk; rl;lg+h;t mwtPLfs;> thpfs;> fl;lzq;fs; 

vd;gtw;iw fzf;F itg;ghsh;(fs;) nrYj;j Ntz;Lk;.  

 
 
tpguf;$w;Wr; Nrkpg;Gf; fzf;FfSf;F kl;Lk;   
 
 
6.  fzf;if Muk;gpj;jy;  

 
6.1 Fiwe;jgl;r Muk;g itg;G &.50>000/- (Ik;gjhapuk; ,yq;if &gha;) MFk;. 

mijtplf; Fiwe;j njhifAld; fzf;if Muk;gpf;f> tq;fp jdJ 

RatpUg;gpd; Nghpy; mDkjpf;ff;$Lk;. vdpDk;> Njitahd Fiwe;jgl;r 

kPjpia fhyj;jpw;Ff; fhyk; khw;w tq;fpf;F chpikAz;L. ,e;j khw;wk; 

Kd;dwptpj;jypd;wp Nkw;nfhs;sg;glyhk;. 

 
6.2 rfy Nrkpg;Gf; fzf;Ffs; njhlh;ghfTk; (tq;fpapd; ];khh;l; Nrtpq;]; 

fzf;Ffs;> <Nrth; kw;Wk; l;hpg;gps; Nrth; fzf;Ffs; kw;Wk; jw;Nghja 

kw;Wk;;/my;yJ epiyahd itg;Gf;fs;> gphpkpah; kw;Wk; ml;thd;]; jpl;lj;jpd; 

fPo; tUk;  fzf;Ffs; jtpu tq;fpapdhy; Gjpjhf mwpKfg;gLj;jg;glf;$ba 
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Vida fzf;FfSk; ,jpy; cs;slq;Fk;) fzf;fpypUf;f Ntz;ba elg;G 

kPjp Kg;gj;ijahapuk; ,yq;if &ghahFk; (&.35>000/-). MFk;. ntspehl;L 

ehzaf; fzf;Ffisg; nghWj;jtiuapy;> ,J Ie;E}W mnkhpf;f 

nlhyh;fshf (USD500/-) my;yJ Fwpj;Jiuf;fg;gl;l NtnwhU ntspehl;L 

ehzaj;jpy; mjw;Fr; rkkhd njhifahf ,Uf;Fk;. ,j; njhifahdJ 

tq;fpapd; jPh;khdj;jpw;Nfw;g fhyj;jpw;Ff; fhyk; fzf;F itg;ghsh;fSf;fhd 

Kd;dwptpj;jYld; khw;wg;glyhk;. ,k; khw;wk;> ,yq;ifapYs;s HSBC 

fpisfspy; itf;fg;gLk; tpsk;guq;fs; kw;Wk;/my;yJ www.hsbc.lk vd;w 

tq;fpapd; tiyj;jsk; %yk; mwptpf;fg;gLk;. fzf;F itg;ghsh;(fs;) chpa 

Fiwe;jgl;r kPjpiaf; fzf;fpy; itj;jpUf;fhtpl;lhy;> tq;fpahdJ jdJ 

jw;Wzpgpd; Nghpy;> Fwpg;gpl;l khjj;jpw;Fhpa fl;lzk; xd;iw (“Fiwe;j 

kPjpf; fl;lzk;” my;yJ BBF) mwtpLk;. Fiwe;jgl;r kPjp Ngzg;glhj 

khjj;jpw;Fhpa BBF fl;lzk; mLj;j khjj;jpy; rk;ge;jg;gl;l fzf;fpy; gw;W 

itf;fg;gLk;.   

 
 

7.  tl;b 

 
7.1  VNjDk; Nrkpg;G/itg;Gf; fzf;fpw;fhd VNjDk; tl;b tPjk; 

,yq;ifapYs;s HSBC fpisfspy; kw;Wk;/my;yJ www,hsbc.lk vd;w 

tq;fpapd; tiyj;jsj;jpy; ghh;itf;F itf;fg;gLk;. ,J fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) Kiwg;gb toq;fg;gl;l mwptpj;jyhff; 

nfhs;sg;gLk;. 

 
7.2  Nrkpg;Gf; fzf;FfSf;fhd tl;bahdJ eilKiwapYs;s tl;b 

tPjj;jpw;Nfw;g ehshe;j kPjpapd; mbg;gilapy; fzpf;fg;gl;L> khj Kbtpw;F 

Kd;dh;> Fwpg;gplg;gl;l fzf;fpy; my;yJ fzf;F itg;ghshpdhy; 

(itg;ghsh;fspdhy;) Fwpj;Jiuf;fg;gl;l NtNwJk; fzf;fpy; tuT 

itf;fg;gLk;. &gha; ehzaj;jpyhd eilKiwf; fzf;fpYs;s kPjpfSf;F 

vt;tpj tl;biaAk; tq;fp toq;fhJ. 
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7.3   rfy fzf;F itg;ghsh;fSk; cs;ehl;L ,iwthpj; jpizf;fj;jpdhy; 

Njitg;gLj;jg;gl;Ls;sgb jkJ thp epiyik kw;Wk; tjptpl epiyik 

gw;wpa tpguq;fisf; fzf;F Muk;gg; gbtj;jpy; Fwpg;gpLtJ mtrpakhFk;. 

fzf;F itg;ghsh;(fs;) rkh;g;gpf;Fk; gpufldj;jpw;F mika> tl;bf; 

nfhLg;gdTfspd; kPJ fhyj;jpw;Ff; fhyk; tpjpf;fg;gLk; nghUj;jkhd 

,ilepWj;jp itf;fg;gl;l thp> Fwpg;gpl;l fhyj;jpw;Fhpa tl;bf; 

nfhLg;gdtpypUe;J tq;fpapdhy; fopj;Jf;nfhs;sg;gLk;.  

 

eilKiwf; fzf;FfSf;F khj;jpuk; 

 
 

8.  fzf;if Muk;gpj;jy; 

 
8.1  tq;fpahy; mq;fPfupf;fg;gl;l xU njhopy; toq;FehplkpUe;J my;yJ 

tq;fpapdhy;  Vw;Wf;nfhs;sj;jf;f ,d;DnkhU eilKiw fzf;F 

itg;ghshplkpUe;J mwpKff; fbjnkhd;iw rkh;g;gpg;gjd; %yk; my;yJ 

Fwpg;gpl;l thbf;ifahsh;  fzf;nfhd;iw itj;jpUf;Fk; ,d;DnkhU tzpf 

tq;fpapdhy; toq;fg;gl;l rpghhpRf;; fbjj;ij rku;g;gpg;gjd; %yk; 

MnshUth;;/Ml;fs; &gha; ehzaj;jpyhd eilKiwf; fzf;if 

Muk;gpf;fyhk;. 

 
8.2   Mff; Fiwe;jJ &.50>000/-I itg;Gr; nra;J xU jdpg;gl;l eilKiwf; 

fzf;if Muk;gpf;fyhk;. ntspehl;L ehza eilKiwf; fzf;fhapd; 500 

mnkhpf;f nlhyiu my;yJ Fwpj;Jiuf;fg;gl;l NtNwJk; ntspehl;L 

ehzaj;jpy; mjw;Fr; rkkhd njhifia itg;gpypl;L jdpg;gl;l eilKiwf; 

fzf;if Muk;gpf;fyhk;. &gha; eilKiwf; fzf;nfhd;wpw;Fj;; Njitg;gLk; 

Muk;g itg;Gj; njhifia tq;fpahdJ vt;tpj Kd;dwptpj;jYk; ,y;yhky; 

khw;w KbAk;. tq;fp mjd; jdpj; jw;Wzpgpd; Nghpy; mjidtplf; Fiwe;j 

Muk;g itg;Gld; eilKiwf; fzf;if Muk;gpf;fTk; mDkjpf;ff;$Lk;. 

MapDk;> fhyj;Jf;Ff; fhyk; Fiwe;jgl;r kPjpia kPsha;T nra;tjw;fhd 

cupikia tq;fp nfhz;Ls;sJ. eilKiwf; fzf;FfSf;fhd jw;Nghja 

Fiwe;jgl;r kPjpj; njhif Kg;gj;ijahapuk; ,yq;if &gha; (&.35>000/-) 

MFk;. ntspehl;L ehza eilKiwf; fzf;FfSf;F mJ Ie;E}W 

mnkupf;f nlhyu;fshf (USD 500/-) my;yJ Fwpj;Jiuf;fg;gl;l NtNwJk; 
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ntspehl;L ehzaj;jpy; mjw;Fr; rkkhd njhifahf ,Uf;Fk;. mj;Jld;> 

,j; njhif tq;fpapd; jdpj; jw;Wzpgpy; fhyj;Jf;Ff; fhyk; khw;wg;glyhk;. 

mj;jifa Mff; Fiwe;j kPjpiaf; fzf;F itj;jpUg;gtu;(fs;) 

Ngzhtpl;lhy; tq;fpahdJ jdJ jw;Wzpgpd; Nghpy;> Fwpg;gpl;l 

khjj;jpw;Fhpa fl;lzk; xd;iw (“Fiwe;j kPjpf; fl;lzk;” my;yJ BBF)  

mwtpLk;. Fiwe;jgl;r kPjp Ngzg;glhj khjj;jpw;Fhpa BBF fl;lzk; mLj;j 

khjj;jpy; rk;ge;jg;gl;l fzf;fpy; gw;W itf;fg;gLk;;. 

 

9. fhNrhiyg; Gj;jfq;fs; 

 

9.1   &gha; eilKiw fzf;F itj;jpUg;gtupd; (itj;jpUg;gtu;fspd;) 

Ntz;LNfhs; kPJ fhe;j ik milahsj;Jld; gjpg;gpj;j fhNrhiyg; 

Gj;jfk;(fs;) tpepNahfpf;fg;gLk;. murhq;f Kj;jpiuf; fl;lzk; VJk; 

eilKiwapy; ,Ug;gpd; mjidAk; fhNrhiyg; Gj;jfj;ij mr;rpLtjw;fhd 

nryitAk; cs;slf;fpa fl;lzq;fs; ,e;jg; Gj;jfq;fspd; 

tpepNahfj;Jf;fhf mwptplg;gLk;. ,f; fl;lzq;fs; tq;fpapd; fl;lzg; 

gl;baypy; fhl;lg;gl;Ls;sd. 

  
9.2   fhNrhiyg; Gj;jf tpz;zg;g Ntz;LNfhs;fs; fpilj;jTld; tq;fpahdJ 

fzf;F itg;ghshpd; (itg;ghsh;fspd;) tq;fpapy; gjpT nra;ag;gl;l 

Kftupf;F mjid jghy; %yk; mDg;gpitf;Fk;. ,J njhlh;gpy; Vw;gLk; 

jhkjj;jpw;F my;yJ ,og;Gf;F tq;fp nghWg;ghspahfhJ.  

 
9.3   xU Gjpa fhNrhiyg; Gj;jfk; fpilj;jTld; mjd;kPJ gjpg;gplg;gl;l njhlu; 

,yf;fq;fs;> fzf;F ,yf;fk; kw;Wk;  fzf;F itj;jpUg;gtupd; 

(itj;jpUg;gth;fspd;) ngau;(fs;) vd;gtw;iwAk;> fhNrhiyfspd; 

vz;zpf;ifiaAk; rupghu;j;Jf; nfhs;s Ntz;Lk;.  vitNaDk; 

xOq;fPdq;fs; ,Ug;gpd; cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. 

 
9.4   vitNaDk; fhNrhiyfis tiutjw;F Kd;du;> fhNrhiyg; Gj;jfj;jpd; 

Kd;dl;ilapd; cl;gFjpapy; gjpg;gplg;gl;l fhNrhiy tpepNahfpg;gjw;fhd 

epge;jidfis fzf;F itj;jpUg;gtu;(fs;) ed;F thrpf;f Ntz;Lk;. 
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fhyj;jpw;Ff; fhyk; toq;fg;gLfpd;w epge;jidfSf;F my;yJ 

jpUj;jq;fSf;F fzf;F itj;jpUg;gtu;(fs;) fl;Lg;gl;L elf;f Ntz;Lk;. 

 
9.5   tq;fpf;F toq;fg;gl;Ls;s gzpg;ghiz kw;Wk; khjpupf; ifnahg;gj;jpw;F 

(ifnahg;gq;fSf;F) Vw;g fzf;F itj;jpUg;gtu;(fs;) fhNrhiyfspy; 

ifnahg;gkpl Ntz;Lk;. ifnahg;gj;jpy; my;yJ ifnahg;gkpLgtu;fspy; 

VNjDk;; khw;wq;fs; Vw;gl;lhy; cldbahf tq;fpf;F vOj;J %yk; 

mwpTWj;jg;gl Ntz;Lk;. 

 
9.6   fhNrhiyahdJ epue;ju ikapdhy; tq;fpahy; toq;fg;gl;l fhNrhiyfspy; 

khj;jpuk; tiuag;gl Ntz;Lk;. fhNrhiy tiugtupd;(fspd;) xt;nthU 

jpUj;jKk; G+uz ifnahg;gk;(fs;) %yk; cWjpg;gLj;jg;gl Ntz;Lk;. 

fhNrhiyfis tiutjw;F kpd;rhu/,yj;jpudpay; jl;lr;Rf;fs; kw;Wk; 

mopglf;$ba ik vd;gtw;iwg; ghtpf;ff; $lhJ. cldbahff; 

fz;Lgpbf;fg;gl Kbahj jpUj;jj;jpypUe;J vOfpd;w ,og;Gf;fSf;F tq;fp 

nghWg;ghfhJ. 

 
9.7   fhNrhiyfs; fhzhkw;Nghdhy;/jpUlg;gl;lhy; my;yJ jtWjyhf 

itf;fg;gl;lhy; nfhLg;gdit epWj;Jtjw;fhf fhNrhiy ,yf;fk;> jpfjp> 

njhif kw;Wk; fhNrhiy nfhLf;fg;gl;ltupd; ngau; vd;gtw;iw fzf;F 

itj;jpUg;gtu;(fs;) cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. mj;jifa 

mwpTWj;jy;; fpilf;fg; ngWfpd;w re;ju;g;gj;jpy;> Vw;fdNt gzk; 

toq;fg;glhj fhNrhiy(fs;) tplaj;jpy; khj;jpuNk mwpTWj;jy; 

fUj;jpw;nfhs;sg;gLk;. njhiyNgrp %yk; tpLf;fg;gLfpd;w nfhLg;gdT 

epWj;jy; mwpTWj;jy;fs; 48 kzpj;jpahsq;fSf;Fs; vOj;J %yk; 

cWjpg;gLj;jg;gl Ntz;Lk;. 48 kzpj;jpahsq;fSf;Fs; mj;jifa 

mwpTWj;jy;; fpilf;fg; ngwhtpl;lhy;> fzf;F itj;jpUg;gtUf;F 

(itj;jpUg;gth;fSf;F) mwptpf;fhkNy; mj;jifa nfhLg;gdT epWj;jy; 

mwpTWj;jiy tq;fp epuhfhpf;f KbAk;. 48 kzpj;jpahsq;fSf;Fs; vOj;J 

%yk; cWjpg;gLj;jg;glhj nfhLg;gdT epWj;jy; mwpTWj;jy;fSf;F tq;fp 

xUNghJk; nghWg;ghfkhl;lhJ. ,e;j Nehf;fj;Jf;fhf> ,og;ngjph;fhg;Gg; 

gbtk; xd;iw fzf;F itg;ghsh;(fs;) cupa Kiwapy; epug;g Ntz;Lk;. 
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9.8   fhNrhiyg; Gj;jfq;fs; ghtpf;fg;glhj Neuj;jpy;; ghJfhg;ghd Xh; ,lj;jpy; 

itf;fg;gl;bUg;gij fzf;F itj;jpUg;gtu;(fs;) cWjpnra;aNtz;Lk;. 

 
9.9  Muk;gpf;fg;gltpUf;Fk; fzf;F> fhNrhiyg; Gj;jfg; ghtid %yk; 

nraw;gLj;Jtjw;F mDkjpf;fg;glhj tifiar; Nrh;e;jjhf fzf;fhf 

,Ue;jhy;> tq;fp mf; fzf;F itg;ghsUf;Ff; fhNrhiyg; Gj;jfj;ij 

toq;fhJ. 

 
9.10  ,yq;if kj;jpa tq;fpapdhy; fhyj;jpw;Ff; fhyk; ntspaplg;gLk; 

gpukhzq;fSf;F ,zq;fpnahOFtjw;fhf VNjDk; fhNrhiyfis 

jilnra;a kw;Wk;/my;yJ jpUg;gpaDg;g tq;fpf;F chpikAz;L. 

 
 
10.  kPsg;ngWiffs;; 

 

10.1   tq;fpAld; nra;Jnfhs;sg;gl;l tpNrl Kd;Ndw;ghLfs; ,y;yhky;> fzf;F 

itj;jpUg;gtu;(fs;) Nkyjpfg; gw;iw ngw KbahJ. NghjpasT gzk; 

fzf;fpy; ,y;yhj re;ju;g;gj;jpy; fhNrhiyfis epuhfupg;gjw;F tq;fp 

chpik nfhz;Ls;sJ. NkYk>; kWf;fg;gl;l fhNrhiyf;fhf xU fl;lzj;ij 

mwtpLk; cupikAk; tq;fpf;F cs;sJ. fhNrhiyapd;(fspd;) Nkyjpfg; 

gw;Wf;F tq;fp jdJ jw;Wzpgpd; Nghpy; mDkjpf;fyhk;. mt;thwhd 

re;ju;g;gq;fspy; Nfl;fpd;wNghJ epge;jidapd;wp tl;b kw;Wk; tq;fpf; 

fl;lzq;fs; vd;gtw;Wld; Nkyjpfkhfg; ngw;w njhifia kPsr; 

nrYj;Jj;Jk; flg;ghL fzf;F itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) 

cz;L. fzf;F itj;jpUg;gtuplk; (itj;jpUg;gth;fsplk;) ,Ue;J 

tl;biaAk; tq;fpf; fl;lzq;fisAk; kPl;Lf;nfhs;tjw;fhd cupik tq;fpf;F 

cs;sJ. VNjDk; Nkyjpfg; gw;W trjpnahd;iw toq;Ftjw;F 

ntspg;gilahf my;yJ cl;fpilahf tq;fpiag; gpzpf;fpd;w Xh; 

xg;ge;jkhf ,jidf; nfhs;s KbahJ. 

 
10.2   nfhLf;fy; thq;fy; kPJ fhyj;Jf;Ff; fhyk; rl;lj;jpdhy; tpjpf;fg;gLk; 

mwtPLfs; cl;gl eilKiwapypUf;Fk; rfy mwtPLfSk; thpfSk; fzf;F 

itj;jpUg;gthplk; (itj;jpUg;gth;fsplk;) ,Ue;J mwtplg;gLk;. rl;lj;jpd; 

Vw;ghLfSf;F ,zq;fpnahOFtjd; tpisthf> fzf;F 
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itj;jpUg;gth;fs;(fs;) Kfq;nfhLf;Fk; chpikf; Nfhuy;fSf;F my;yJ 

NtW tpjj;jpy; mth;fSf;F Vw;gLk; ,og;Gf;fSf;F  tq;fp nghWg;ghspahf 

khl;lhJ. 

 
 

11. ,yq;if kj;jpa tq;fpapd; gzpg;Giufs; kw;Wk; gpukhzq;fSf;F 

cl;gLj;jg;gLk; kw;Wk; mtw;why; Ml;rp nra;ag;gLk; jdpg;gl;l ntspehl;L 

ehzaf; fzf;F (PFCA), %yjdf; nfhLf;fy; thq;fy; &gha; fzf;F 

(CTRA), tpahghu ntspehl;L ehzaf; fzf;F (BFCA), cs;tUk; KjyPl;Lf; 

fzf;F (IIA), ,uh[je;jpu ntspehl;L ehzaf; fzf;F (DFCA), ,uh[je;jpu 

&gha; fzf;F (DRA), tpNrl itg;Gf; fzf;F (SDA), ntspr;nry;Yk; 

KjyPl;Lf; fzf;F (OIA), tjpahNjhh; &gha; fzf;F (NRRA), Fbngah;e;Njhhpd; 

mDg;gPL nra;af;$ba tUkhdf; fzf;F (ERIA) Mfpad cs;spl;l (Mdhy;> 

mit kl;Lky;y)  xOq;FKiwf; fzf;Ffs; njhlh;ghf Nkw;nfhs;sg;gLk; rfy 

xd;iyd; tq;fpr; Nritf; nfhLf;fy; thq;fy;fSk; HSBCapd; jdpg;gl;l 

,izaj;js tq;fpr; Nrit (PIB) jsj;jpy; kl;Lg;gLj;jg;gl;bUf;Fk;.  

 

Nkw;gb xOq;FKiwf; fzf;FfspypUe;J Nkw;nfhs;sg;gLk; cs;tUk; my;yJ 

ntspr;nry;Yk; PIB nfhLf;fy; thq;fy;fs; epuhfhpf;fg;gLtjd; tpisthf 

Vw;gLk; VNjDk; ,og;GfSf;F tq;fp vt;tpjj;jpYk; nghWg;Ngw;fhJ. 

 

fhy itg;Gf;fSf;F khj;jpuk 

12. fzf;if Muk;gpj;jy; 

 
12.1   &gha; ehzaf; fhy itg;Gf; fzf;if Muk;gpg;gjw;fhf Fiwe;jgl;r 

itg;Gj; njhif xU ,yl;rk; ,yq;if &gha; (&.100>000/-) MFk;. 

ntspehl;L ehzaf; fhy itg;Gf; fzf;if Muk;gpg;gjw;fhd Fiwe;jgl;r 

itg;Gj; njhif chpa ntspehl;L ehzaj;jpy; xU ,yl;rk; ,yq;if 

&gha;f;F (&.100>000/-) rkkhd njhif vd;gJld;;.  ,e;j itg;G Mff; 

Fiwe;jJ xU khj fhyj;Jf;F tYtpy; ,Uf;f Ntz;Lk;. tq;fpahdJ 

vt;tpj Kd;dwpypj;jYkpd;wp &gha; ehzaf; fzf;fpw;fhd Muk;g itg;Gj; 

njhifia khw;w KbAk;. tq;fpapd; jdpj; jw;Wzpgpd; Nghpy; Fiwthd 

Muk;g itg;Gf;fNshL fzf;Ffis Muk;gpg;gjw;Fk; mDkjpf;f KbAk;. 
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vdpDk;> fzf;fpy; ,Uf;f Ntz;ba Fiwe;jgl;r epYitiaf; fhyj;jpw;Ff; 

fhyk; khw;Wtjw;fhd nra;tjw;fhd cupik tq;fpf;F cs;sJ. tq;fpapd; 

fpisfspy; ghh;itf;F itf;fg;gLk; tpsk;guq;fs; kw;Wk;/my;yJ 

www.hsbc.lk vd;w tq;fpapd; tiyj;jsk; %yk; ,J gw;wpf; fzf;F 

itg;ghsh;fSf;F mwptpf;fg;gLk;. 

 

13.  kPsg;ngWiffs;; 

 

13.1   fhy itg;Gf;fis mjd; Kjpu;r;rpapd; gpd;du; khj;jpuNk kPsg;ngwyhk;. 

VNjDk; fhy itg;gpd; Kjpu;r;rpg; ngWtdTj; njhiffshdJ> mj; 

njhifapid kPs; KjyPL nra;tjw;fhd mwpTWj;jy; vJTk; 

toq;fg;gl;bUf;fhtpbd;> Fwpg;gplg;gl;l Kjpu;r;rpj; jpdj;jpypUe;J cldbahf 

mLj;JWfpd;w Ntiy ehspy; khj;jpuNk kPsspf;fg;gLk;.  

 
13.2   vdpDk;> fzf;F itj;jpUg;gtupdhy (itj;jpUg;gth;fspdhy;) cupa 

Kiwapy; mq;fPfupf;fg;;gl;l vOj;J%y Ntz;Ljy;fSf;F mika> (tq;fpf;F 

toq;fg;gl;bUf;fpd;w gzpg;ghizf;F Vw;g) tq;fpahdJ jdJ jw;Wzpap;d; 

Nghpy; fhy itg;Gf;fis mtw;wpd; Kjpu;r;rpf;F Kd;Ng tpLtpf;fyhk;. 

mt;thW tq;fpapd; jdpj; jw;Wzpapd; Nghpy; Kjpu;r;rpf;F Kd;du; 

tpLtpf;fg;gl;l fhy itg;Gf;fs; tq;fpapd; fl;lzg; gl;baypy; 

njhptpf;fg;gl;Ls;sjw;F mikthd jz;lg; gz tpjpg;Gf;fSf;F cl;gLk;. 

 
13.3   jw;NghJs;s itg;Gg; njhifAld; Nrh;j;J kPs KjyPL nra;Ak; 

Nehf;fj;jpw;fhf my;yJ NtNwJk; fhuzj;jpw;fhf> fhy itg;gpid 

Kjph;r;rpf;F Kd;Ng jpUk;gg; ngw;why;> tq;fpapd; fl;lzg; gl;baypy; 

njhptpf;fg;gl;Ls;sjw;F mikthd jz;lf; fl;lzq;fs; mwtplg;gLk;.  

 
13.4   khwhd mwpTWj;jy; vJTk; ,y;yhj gl;rj;jpy;> Kjph;r;rpailAk; itg;Gj; 

njhifahdJ Kjpu;r;rpj; jpdj;jpy; epyTfpd;w tl;b tPjj;jpy; mNjasthd 

fhyj;Jf;Fg; GJg;gpf;fg;gLk;. 

 
13.5   fhy itg;Gf;spd; kPsg;ngWif kw;Wk; tl;b kPJ xOq;FgLj;Jdh;fs; 

fl;Lg;ghLfis tpjpf;Fk; gl;rj;jpy; fzf;F itj;jpUg;gtu;(fs;) mj;jifa 

fl;Lg;ghLfSf;Fg; gzpe;njhOf Ntz;Lk;. 
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14. tl;b 

 
14.1   fhy itg;Gf;fSf;fhd tl;b tPjk; Kd;dwptpj;jy; ,y;yhkNy 

khw;wg;glyhk;. vdpDk;> Vw;fdNt xg;ge;jk; nra;ag;gl;l fhy itg;Gf;fisg; 

nghWj;jtiuapy;> mit Kjph;r;rp milAk; tiu mtw;wpw;fhd tl;b 

tPjj;ij tq;fp khw;whJ. fhy itg;Gf; fzf;fpw;fhd VNjDk; tl;b tPjk; 

,yq;ifapYs;s HSBC fpisfspy; kw;Wk;/my;yJ www.hsbc.lk vd;w 

tq;fpapd; tiyj;jsj;jpy; ghh;itf;F itf;fg;gLk;. ,J fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) Kiwg;gb toq;fg;gl;l mwptpj;jyhff; 

nfhs;sg;gLk;. 

 

15. nghJ trjpf; fl;lzf; nfhLg;gdTfs; 

 
15.1  VNjDnkhU nghJ trjpf; fk;gdpf;F ATM my;yJ PIB %yk; nrYj;jg;gl;l 

nfhLg;gdit   tq;fpahdJ  chpa Ntisapy; nrYj;jpapUf;Fkhapd;> mg; 

nghJ trjpf; fk;gdp njhlh;ghff; fzf;F  itg;ghsh; NgZk;; fzf;fpy; 

mj; njhifia tuT itg;gjpy; nghJ trjpf; fk;gdpapd; jug;gpyhd 

VNjDk; jhkjj;jpw;F tq;fp nghWg;ghspahf khl;lhJ. 

 
 
16. miog;G epiya Nritfs; kw;Wk; miog;G epiya Nrit ,og;ngjph;fhg;G 

 
16.1  tq;fpapdhy; toq;fg;gLk; miog;G epiyar; Nritfs; gpd;tUtd njhlh;ghd 

(tq;fpapd; jdpj; jw;Wzpgpw;Nfw;g) njhiyNgrp%y mwpTWj;jy;fis 

cs;slf;Fk;:  

 
16.1.1   fzf;F itg;ghshpd; fzf;FfSf;F ,ilapyhd gz khw;wq;fs;.  

 $l;Lf; fzf;Ffisg; nghWj;jkl;by;> ,Uthpy; xUth; ifr;rhj;jpl;lhy; 

NghJkhdJ vd;w mwpTWj;jy; toq;fg;gl;bUe;jhy; khj;jpuNk gz khw;wq;fs; 

mDkjpf;fg;gLk;. mj;jifa re;jh;g;gq;fspy;> gz khw;wkhdJ mNj fzf;F 

itg;ghshpd; (itg;ghsh;fspd;) jdp my;yJ $l;Lf; fzf;FfSf;F ,ilNa 

Nkw;nfhs;sg;gl Ntz;Lk;.  
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16.1.2   fzf;F kPjp> filrpf; nfhLf;fy; thq;fy;fs; (fzf;F itg;ghshpd; 

fzf;Ffs; njhlh;ghdit) kw;Wk; ehzag; ghpth;j;jid tPjq;fs;> itg;G 

tl;b tPjq;fs; vd;gd gw;wpa tprhuizfs;.  

 
16.1.3   fzf;F itg;ghshpd; fzf;Ffs; njhlh;ghd tpguf;$w;Wf;fs; (njhpT 

nra;ag;gl;l fzf;FfSf;F kl;Lk;)> fhNrhiyg; Gj;jfq;fs; (,uz;lhtJ 

fhNrhiyg; Gj;jfk; njhlf;fk;) fhNrhiyfspd;; jil vd;gtw;wpw;fhd 

Ntz;LNfhs;fs;.   

 
16.1.4   tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;glf;$ba NtNwJk;  tq;fpr; 

Nritfs; my;yJ KjyPl;Lr; Nritfs;.  

 
16.2   VNjDk; cgfuzf; NfhshW my;yJ nraypog;G cl;gl> KOikahf  

my;yJ gFjpahf tq;fpapd; fl;Lg;ghl;bw;F mg;ghw;gl;l fhuzj;jpdhy; 

njhiyNgrp %ykhd mwpTWj;jiyr; nraw;gLj;j KbahJNghdhy;> fzf;F 

itg;ghsh; (itg;ghsh;fs;) mjw;fhf tq;fpiag; nghWg;ghspahf;f KbahJ. 

mwpTWj;jiyr; nraw;gLj;Jtjhy; my;yJ nraw;gLj;jhky; tpLtjhy; 

my;yJ mJ njhlh;ghf fzf;F itg;ghsUf;F Neubahf> Neubaw;w 

Kiwapy; my;yJ tpisthf Vw;glf;$ba VNjDk; ,og;gpw;F tq;fpahdJ 

ve;j tifapYk; nghWg;ghspahf khl;lhJ. tq;fpahdJ njhiyNgrp %ykhd 

mwpTWj;jy;fis Vw;gjhy;> mtw;iwr; nraw;gLj;Jtjhy; my;yJ 

nraw;gLj;jj; jtWtjhy; Neubahf> Neubaw;w Kiwapy; my;yJ tpisthf 

Vw;glf;$ba VNjDk; rl;l eltbf;if> tof;F> chpikf; Nfhuy;fs;> 

,og;Gf;fs;> Nrjq;fs;> nryTfs; vd;gtw;wpw;F vjpuhf tq;fpf;F 

,og;ngjph;fhg;G toq;fg;gl Ntz;Lk;. njhiyNgrp tq;fpr; Nrit KbTWj;jy; 

nra;ag;gl;lhYk; ,e;j ,og;ngjph;fhg;G eilKiwapypUf;Fk;.    

 
16.3   ,q;Fs;s tpjpfspd; Nghpy; njhiyNgrp mwpTWj;jy;fis toq;f fzf;F 

itg;ghsUf;F cs;s chpikahdJ> vg;NghJk; tq;fpapd; RatpUg;gj;jpw;F 

mikthdjhfNt ,Uf;Fk;. tq;fp ve;j Neuj;jpYk; Kd;dwptpj;jy; 

nfhLf;fhkNy ,e;j chpikia ,uj;Jr;nra;a KbAk;.  
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16.4   njhiyNgrp%y my;yJ NtW mwpTWj;jiyr; nraw;gLj;Jtjw;Fg; 

NghjpasT gzk; (my;yJ Kd;Ndw;ghL nra;ag;gl;l fld; trjp) fzf;F 

itg;ghshpd; fzf;fpy; ,Ug;gij fzf;F itg;ghsh; (itg;ghsh;fs;) 

cWjpg;gLj;j Ntz;Lk;. mwpTWj;jiyr; nraw;gLj;j tq;fp jtWtjhy; 

Vw;gLk; tpisTfSf;F tq;fp nghWg;ghspahfhJ. fzf;fpy; NghjpasT gzk; 

,y;yhtpbDk;> tq;fp jdJ RatpUg;gpd; Nghpy; mwpTWj;jiyr; nraw;gLj;jj; 

jPh;khdpj;jhy;> fzf;F itg;ghshpd; mq;fPfhuj;ijg; ngwhkYk; mtUf;F 

Kd;dwptpj;jy; nfhLf;fhkYk; mt;thW nra;ayhk;. ,jd; tpisthf 

Vw;glf;$ba Nkyjpfg; gw;W> Kw;gzk; my;yJ fld; trjpf;Fk; mJ 

njhlh;ghd mwtPLfSf;Fk; fzf;F itg;ghsh; (itg;ghsh;fs;) nghWg;Ngw;f 

Ntz;Lk;. mj;jifa Nkyjpfg; gw;W> Kw;gzk; my;yJ flDf;F 

eilKiwapYs;s tPjq;fspy; tl;b mwtplg;gLk;. ,J ,e;j tpjpfs; kw;Wk; 

epge;jidfspdhYk; rk;ge;jg;gl;l fzf;Ffspd; toikahd tpjpfspdhYk; 

MSif nra;ag;gLk;. 

 
16.5   miog;G epiyaj;jpd; %yk; toq;fg;gLk; NritfSf;nfd> fhyj;jpw;Ff; 

fhyk;> tq;fpapd; fl;lzj; jpl;lj;jpw;F mikthd Nritf; fl;lzq;fs; 

kw;Wk; Vida mwtPLfis tpjpg;gjw;F tq;fp chpik nfhz;Ls;sJ.  

16.6  fzf;F itg;ghsh;fs; tq;fpapd; miog;G epiyak; %ykhf ntspehl;L 

ehzaf; nfhLf;fy; thq;fy;fisr; nra;Ak;NghJ> mth;fs; ,yq;if kj;jpa 

tq;fpapdhy; ntspaplg;gl;l ghpth;j;jidf; fl;Lg;ghl;Lg; gpukhzq;fspdhy; 

MSif nra;ag;gLthh;fs;. 

 
16.7   ,r; ruj;jpy; njhptpf;fg;gl;Ls;s Nritfs;> fl;lzq;fs; kw;Wk; Vida 

mwtPLfs;> ,q;F njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfs; 

vd;gtw;wpy; fhyj;jpw;Ff; fhyk; VNjijNaDk; Nrh;f;f> ePf;f my;yJ khw;w 

tq;fp chpik nfhz;Ls;sJ. ,j;jifa khw;wq;fs;> tpguf;$w;Wld; 

toq;fg;gLk; tpguf;Fwpg;G kw;Wk;/my;yJ www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t tiyj;jsk; kw;Wk;/my;yJ tq;fpapd; fpisfspy; 

ghh;itf;F itf;fg;gLk; tpsk;guq;fs; %yk; fzf;F itg;ghsh;fSf;F 

mwptpf;fg;gLk;. 
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16.8  ,og;ngjph;fhg;G 

 
15.8.1 miog;gthpd; ek;gfj;jd;ikia Ch;[pjk;; nra;tjw;F tq;fp jd;dhypad;w 

epahakhd eltbf;iffis vLf;Fk;.  vdpDk;> tq;fpahdJ ey;y 

tpRthrj;JlDk; ghhpa ftdf;FiwT ,y;yhkYk; nraw;gLkhapd;> 

njhiyNgrp %yk; toq;fg;gl;l Ntz;LNfhs;fspd; Nghpy; vLf;fg;gl;l 

eltbf;iffSf;fhf fzf;F itg;ghsUf;Nfh (itg;ghsh;fSf;F) my;yJ 

NtW jug;gpdUf;Nfh ve;j tpjj;jpYk; nghWg;ghspahf khl;lhJ.  

 
15.8.2  njhiyNgrp %ykhd mwpTWj;jiy Vw;Wf;nfhs;Sjy;> mJ njhlh;ghf 

eltbf;if vLj;jy; my;yJ eltbf;if vLf;fhky;tpLjy; njhlh;gpy; tq;fp 

Nkw;nfhs;Sk; nraypd; my;yJ tplaj;jpd; Neub my;yJ Neubaw;w 

tpisthf vNjDnkhU jug;gpdhy; tq;fpf;F vjpuhff; nfhz;Ltug;glf;$ba 

rl;l eltbf;ifs;> tof;Ffs;> chpikf; Nfhuy;fs; my;yJ tq;fpf;F 

Vw;gLk; ,og;Gf;fs;> nryTfs; vd;gtw;wpw;F vjpuhf tq;fpf;F 

,og;ngjph;fhg;ig toq;fTk; mjidj; njhlh;e;J NgzTk; tq;fpiaj; 

jPq;fpypUe;J ghJfhf;fTk; fzf;F itg;ghsh;(fs;) ,zq;fpg; 

nghWg;Ngw;fpd;wdh;.  

 
15.8.3  tq;fpapdhy; Nkw;nfhs;sg;gl;l VNjDk; gz khw;wk; my;yJ fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) kw;Wk;/my;yJ miog;G vLj;jtUf;F 

toq;fg;gl;l VNjDk; jfty; njhlh;gpy; fzf;F itg;ghsh;(fs;) tq;fpf;F 

vjpuhf vt;tpj chpikf; NfhuiyAk; rkh;g;gpf;f KbahJ vd;gijAk; 

tq;fpahdJ ey;y tpRthrj;JlDk; ghhpa ftdf;FiwT ,y;yhkYk; 

nraw;gl;bUf;Fkhapd;> ,J rk;ge;jkhf Neubahf my;yJ Neubaw;w 

Kiwapy; Vw;gl;l ,og;G my;yJ Nrjj;jpw;F tq;fpiag; nghWg;ghspahf;f 

KbahJ vd;gijAk; fzf;F itg;ghsh;(fs;) Vw;Wf;nfhs;fpd;whh;(fs;).  

 
15.8.4 miog;G epiyar; Nrit KbTWj;jg;gl;lhYk; ,e;j ,og;ngjph;fhg;G 

eilKiwapypUf;Fk;. 
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17. njhiyNgrp tq;fpr; Nrit 

 
17.1   tq;fpapdhy; toq;fg;gLk; njhiyNgrp tq;fpr; Nrit gpd;tUk; Nritfis 

cs;slf;Fk;:  

 
17.1.1   fzf;F itg;ghshpd; fzf;FfSf;F ,ilNa gz khw;wq;fisr; nra;jy;.  

 
17.1.2   fzf;F itg;ghshpd; (itg;ghsh;fspd;) VNjDk; fzf;fpypUe;J> njhiyNgrp 

tq;fpr; Nrit %yk; gzk; ngWtjw;fhf fzf;F itg;ghshpdhy; 

(itg;ghsh;fspdhy;) Vw;fdNt Fwpj;Jiuf;fg;gl;l VNjDk; fzf;fpw;F 

(“Fwpj;Jiuf;fg;gl;l ngWeh; fzf;F”) Kd;Ng eph;zapf;fg;gl;L 

xg;Gf;nfhs;sg;gl;l tiuaiwf;Fs;> gz khw;wq;fisr; nra;jy;.   

 
17.1.3   fzf;F kPjp> filrpf; nfhLf;fy; thq;fy;fs; (fzf;F itg;ghshpd; 

fzf;Ffs; njhlh;ghdit)> ehzag; ghpth;j;jid tPjq;fs; kw;Wk; 

itg;gpw;fhd tl;b tPjq;fs; gw;wp tprhhpj;jy;.  

 
17.1.4    fzf;F itg;ghshpd; fzf;F njhlh;ghd tpguf;$w;Wf;fs; (njhpT 

nra;ag;gl;l fzf;FfSf;F)> fhNrhiyg; Gj;jfq;fs;> fhNrhiyj; jil 

vd;gtw;wpw;fhd Ntz;LNfhs;fs;.  

 
17.1.5   tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;gLk; NtNwJk; tq;fpr; 

Nritfs; my;yJ KjyPl;Lr; Nritfs;. 

 
 

17.2   fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) njhiyNgrp %yk; tpLf;fg;gLk; 

Ntz;LNfhs;fspd; mbg;gilapy; nraw;gl tq;fpf;F 

mjpfhukspf;fg;gl;Ls;sNghjpYk;> tq;fp mjw;Ff; fl;Lg;gl;L elf;fj; 

Njitapy;iy. njhiyNgrp %ykhd mwpTWj;jy; mjpfhukw;w xUthpdhy; 

toq;fg;gl;lnjd tq;fp jdJ jw;Wzpgpd; Nghpy; fUJkhapd; me;j 

mwpTWj;jjiy nraw;gLj;jhky; tpl KbAk; vd;gijAk; njhiyNgrp%y 

mwpTWj;jy; toq;fpathpd; milahsj;ij Ch;[pjk; nra;Ak; flg;ghL 

tq;fpf;F fpilahJ vd;gijfAk; fzf;F itg;ghsh;fs; 

Vw;Wf;nfhs;fpd;wdh;.  
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17.3   tq;fpapdhy; toq;fg;gl;l njhiyNgrp tq;fpr; Nritf;fhd jdpg;gl;l 

milahs ,yf;fj;ij (PIN) vg;NghJk; kpf ,ufrpakhfTk; ghJfhg;ghfTk; 

itj;jpUf;f fzf;F it;ghsh;(fs;) ,zq;Ffpd;wdh;. PIN ,yf;fk; 

njhiye;Jtpl;lhy; my;yJ mJ mjpfhukw;w xU jug;gpw;Fj; 

njhpe;Jtpl;lnjdr; re;Njfpj;jhy;> cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. 

 
17.4   VNjDk; cgfuzf; NfhshW my;yJ nraypog;G cs;spl;l tq;fpapd; 

fl;Lg;ghl;bw;F mg;ghw;gl;l fhuzq;fspdhy; njhiyNgrp %yk; tpLf;fg;gl;l 

VNjDk; mwpTWj;jy;fisr; nraw;gLj;Jtjw;F tq;fp jtWkhapd;> tq;fp 

mjw;fhf fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) nghWg;ghspahf 

khl;lhJ. tq;fpahdJ njhiyNgrp%y mwpTWj;jy;fis Vw;Wf;nfhz;L> 

mjd;gb nraw;gLtjhy;; my;yJ nraw;glj; jtWtjhy; Neubahf my;yJ 

Neubaw;w Kiwapy; my;yJ tpisthf Vw;glf;$ba VNjDk; 

,og;Gf;fSf;F ve;jr; #o;epiyapYk; tq;fpiag; nghWg;ghspahf;f KbahJ. 

,J njhlh;gpyhd rl;l eltbf;iffs;> chpikf; Nfhuy;fs;> ,og;Gf;fs;> 

Nrjq;fs;> nryTfs; Kjypatw;wpypUe;J tq;fpiag; ghJfhg;gjw;F 

,og;ngjph;fhg;G toq;fg;gl Ntz;Lk;. njhiyNgrp tq;fpr; Nrit 

KbTWj;jg;gl;lhYk; ,e;j ,og;ngjph;fhg;G eilKiwapypUf;Fk;.   

 
17.5   ,q;Fs;s tpjpfs; kw;Wk; epge;jidfspd; gpufhuk; njhiyNgrp%y 

mwpTWj;jy;fis tpLf;f fzf;F itg;ghsUf;F cs;s chpikahdJ 

vg;NghJNk tq;fpapd; Ra tpUg;gj;ijg; nghWj;jjhFk;. tq;fpahdJ ,e;j 

chpikia ve;j Neuj;jpYk; Kd;dwptpj;jypd;wp ,uj;Jr;nra;ayhk;.   

 
 

17.6   njhiyNgrp %yk; my;yJ NtW topapy; toq;fg;gLk; mwpTWj;jy;fisr; 

nraw;gLj;Jtjw;F NghjpasT gzk; fzf;F itg;ghshpd; fzf;fpy; 

kw;Wk;/my;yJ fpnwbl; fhh;l; fzf;fpy; ,Ug;gij (my;yJ fld; trjpfs; 

Kd;$l;bNa Vw;ghL nra;ag;gl;bUg;gij) fzf;F itg;ghsh; (itg;ghsh;fs;) 

cWjpg;gLj;j Ntz;Lk;. mj;jifa gw;whf;Fiw fhuzkhf mwpTWj;jiyr; 

nraw;gLj;j tq;fp jtWtjhy; Vw;gLk; tpisTfSf;F tq;fp 

nghWg;ghspahfhJ. fzf;fpy; gw;whf;Fiw epytpaNghjpYk;> tq;fpahdJ 

fzf;F itg;ghshpd; (itg;ghsh;fspd;) Kd; mDkjpiag; nghwhkYk;> 
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mtUf;F (mth;fSf;F mwptpf;fhkYk;)> jdJ g+uz jw;Wzpgpd; Nghpy; 

mwpTWj;jy;fisr; nraw;gLj;jj; jPh;khdpf;fyhk;. mj;jifa re;jh;g;gj;jpy; 

Vw;glf;$ba Nkyjpfg; gw;W> Kw;gzk; my;yJ flDf;Fk; njhlh;Gila 

rfy mwtPLfSf;Fk; fzf;F itg;ghsh; (itg;ghsh;fs;) nghWg;Ngw;f 

Ntz;Lk;. Nkyjpfg; gw;W> Kw;gzk; my;yJ flDf;F> tq;fpahdJ 

eilKiwapYs;s tPjj;jpy; tl;bia mwtpLk;. mj;jifa mwtPL> ,e;j 

tpjpfs; kw;Wk; epge;jidfspdhYk; rk;ge;jg;gl;l fzf;Ffs; njhlh;ghd 

tq;fpapd; toikahd tpjpfs; kw;Wk; epge;jidfspdhYk; MSif 

nra;ag;gLk;.  

 
17.7   fzf;F itg;ghshpd; (itg;ghsh;fspd;) njhiyNgrp mwpTWj;jy;fSf;Nfw;g 

tq;fpapdhy; Nkw;nfhs;sg;gl;l nghUj;jkhd nfhLf;fy; thq;fy;fs; gw;wpa 

tpguq;fis> Kd;$l;bNa Fwpj;Jiuf;fg;gl;l gz khw;wj;jpw;Fhpa fzf;if 

(fzf;Fis) itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) kw;Wk;/my;yJ 

VNjDk; $l;Lf; fzf;if itj;jpUg;gtUf;F mwptpg;gJ fzf;F 

itg;ghshpd; (itg;ghsh;fspd;) nghWg;ghFk;. ,j;jifa mwptpj;jiyr; 

nra;tJ tq;fpapd; nghWg;gy;y.    

 

17.8   tq;fpahdJ njhiyNgrp tq;fpr; NritfSf;nfd tq;fpapd; fl;lzj; 

jpl;lj;jpw;F mikthf Nritf; fl;lzq;fs; kw;Wk; NtW mwtPLfis 

tpjpg;gjw;F chpik nfhz;Ls;sJ.   

 
17.9   tq;fpahdJ fhyj;jpw;Ff; fhyk; ,r; Nritapd; nraw;ghl;L vy;iyfspYk; 

,q;Fs;s tpjpfspYk;  vijNaDk;; Nrh;g;gjw;F> ePf;Ftjw;F my;yJ 

khw;Wtjw;F; chpik nfhz;Ls;sJ.  tq;fpahdJ mj;jifa khw;wq;fs;> 

tpguf;$w;Wld; toq;fg;gLk; tpguf;Fwpg;G kw;Wk;/my;yJ www.hsbc.lk vd;w 

tq;fpapd; cj;jpNahfg+h;t tiyj;jsk; kw;Wk;/my;yJ tq;fpapd; fpisfspy; 

ghh;itf;F itf;fg;gLk; tpsk;guq;fs; %yk; mwptpf;fg;gLk; vd;;gJld;> ,J 

fzf;F itg;ghsh;fSf;F Kiwg;gb toq;fg;gl;l mwptpg;ghfTk; 

nfhs;sg;gLk;. ,e;j mwptpj;jy; toq;fg;gl;l jpfjpapypUe;J 5 ehl;fSf;Fg; 

gpd;> rk;ge;jg;gl;l khw;wk; mKYf;F tUk;. ,f; fhyg;gFjp Kbtjw;Fs; 

fzf;F itg;ghsh; (itg;ghsh;fs;) Nritia KbTWj;jp ,Uf;fhtpl;lhy;> 

mth; (mth;fs;) ,e;j khw;wj;jpw;F cld;gl;Ls;shh;(fs;) vd;W nfhs;sg;gLk;.   

http://www.hsbc.lk/
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17.10   njhiyNgrp tq;fpr; Nritiag; ngWtjw;fhf tq;fpapdhy; toq;fg;gl;l 

jdpg;gl;l milahs ,yf;fk; (PIN) kw;Wk; jdpg;gl;l tq;fpr; Nrit 

,yf;fk; (PBN) vd;gd gad;gLj;jg;gl;lhy; my;yJ ,r; Nritiag; 

ngWtjw;fhf fzf;F itg;ghshpd; (itg;ghsh;fspd;) fpnwbl; fhh;l; 

,yf;fq;fs; gad;gLj;jg;gl;lhy;> fzf;F itg;ghsh;(fs;) ,e;j tpjpfis 

Vw;Wf;nfhz;lhh;(fs;) vd;W fUjg;gLk;.  

 
17.11   tq;fpapd; njhiyNgrp tq;fpr; Nrit %yk; ntt;NtW ehzaf; nfhLf;fy; 

thq;fy;fis Nkw;nfhs;Sk;NghJ> ,yq;if kj;jpa tq;fpapdhy; 

ntspaplg;gl;l ghpth;j;jidf; fl;Lg;ghl;Lg; gpukhzq;fspdhy; fzf;F 

itj;jpUg;gth;/fs; MSif nra;ag;gLthh;/fs;.   

 
18. thpfs; 

 
18.1 rfy fzf;F itg;ghsh;fSk; fzf;F Muk;gg; gbtj;jpy; jkJ thp epiyik 

kw;Wk; tjptpl epiyik gw;wpa gpufldj;ijg; g+h;j;jpnra;a Ntz;Lk;. fzf;F 

itg;ghsh;fspd; rk;ge;jg;gl;l gpufldq;fSk; thp me;j];J tpguq;fSk; chpa 

Ntisapy; toq;fg;gLtij cWjpg;gLj;Jk; KOg; nghWg;Gk; fzf;F 

itg;ghsiu (itg;ghsh;fis) rhUk;. rk;ge;jg;gl;l gpufldq;fisAk;; thp 

me;j];J tpguq;fisAk; chpa Ntisapy; toq;fj; jtWjy; cs;spl;l 

VNjDk; topfspy; fzf;F itg;ghsh; (itg;ghsh;fs;) VNjDk; thpg; 

gpur;rpidfis vjph;Nehf;f Neh;e;jhy;> tq;fp vt;tpjj;jpYk; mjw;Fg; 

nghWg;ghspahfhJ.  fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) rkh;g;gpf;fg;gl 

Ntz;ba gpufldk; rfy jw;Nghja kw;Wk; Gjpa fzf;FfSf;Fk; nghUe;Jk; 

vd;gJld;> mNj Mizaspg;gpdhy; MSif nra;ag;gLk;. cs;ehl;L ,iwthpj; 

jpizf;fsj;jpdhy; my;yJ nghUj;jkhd NtnwhU mjpfhu rigapdhy; 

fhyj;jpw;Ff; fhyk; Fwpj;Jiuf;fg;gLk; tPjk; my;yJ tPjq;fSf;F mika> 

tl;bf; nfhLg;gdTfspd; kPJ tpjpf;fg;gLk;  ,ilepWj;jpitf;fg;gl;l thp 

my;yJ NtNwJk; thp Fwpg;gpl;l fhyg;gFjpf;fhd tl;bf; nfhLg;gdtpypUe;J 

tq;fpapdhy; fopf;fg;gLk;. nrYj;jg;glhj ,ilepWj;jpitf;fg;gl;l thpfis 

cs;ehl;L ,izthpj; jpizf;fsk; my;yJ nghUj;jkhd NtnwhU mjpfhu 

rig gpwpnjhU Ntisapy; tq;fpaplkpUe;J NfhUkhdhy;> fzf;F itg;ghsUf;F 
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(itg;ghsh;fSf;F) mwptpj;jy; nfhLf;fhkNy> fzf;F itg;ghshplk; 

(itg;ghsh;fsplk;) ,Ue;J mtw;iw kPl;f tq;fpf;F chpikAz;L.  

 
 
19. fl;lzq;fspd; gl;bay; 

 

fl;lzq;fspd; gl;baiy www.hsbc.lk vd;w tq;fpapd; tiyj;jsj;jpy; 

ghh;itaplyhk;. kw;Wk;/my;yJ fzf;F itg;ghsh;(fs;) tq;fpapd; 

fpisnahd;wpy;Nfl;Lg; ngwyhk;.  

 
tq;fpapd; fl;lzg; gl;bay; tpguq;fs; tq;fpapd; ,yq;ifapYs;s fpisfspy; 

ghh;itf;F itf;fg;gLk; tpsk;guq;fs; kw;Wk;/my;yJ www.hsbc.lk vd;w tq;fpapd; 

tiyj;jsk; %yk; fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) njhptpf;fg;gLk; 

vd;gJld;> mit fzf;F itg;ghsiu (itg;ghsh;fis) gpzpg;gitahfTk; 

mikAk;.  

 
 
20. fzf;Ffis %btpLjy; 

 
20.1 VNjDk; xU fzf;if Muk;gpg;gjw;F kWf;fTk; fzf;F itg;ghsUf;F 

(itg;ghsh;fSf;F) mtuJ (mth;fsJ) filrpahfg; gjpT nra;ag;gl;l 

Kfthpf;F ,UgJ (20) Ntiy ehl;fSf;F Kd; vOj;J%y mwptpj;jiyf; 

nfhLj;Jtpl;L> vt;tpj fhuzKk; fhl;lhky; fzf;if %btplTk; tq;fpf;F 

chpikAz;L.  

 
xU fzf;fpd; kPjpahdJ njhlh;r;rpahf xU (01) khjj;jpw;Fg; g+r;rpakhf (0) 

,Uf;Fkhapd;> mf; fzf;if %btpLtjw;F tq;fp chpik nfhz;Ls;sJ. 

fzf;F kPjp g+r;rpakhf (0) ,Uf;Fk; re;jh;g;gj;jpy; tq;fp mJ gw;wp fzf;F 

itg;ghsUf;F (itg;ghsh;fSf;F) mwptpf;Fk;. 

  
20.2 eilKiwapYs;s ehzag; ghpth;j;jidf; fl;Lg;ghl;Lg; gpukhzq;fs; 

kPwg;gl;Ls;sd vd;W tq;fp jpUg;jpfukhd Kiwapy; fUJkhapd;> tq;fpahdJ 

fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) Kd;dwptpj;jy; nfhLf;fhky; jdJ 

Ra jPh;khdj;jpd; Nghpy; fzf;if %btpLk;.  

 

http://www.hsbc.lk/
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21. jfty;fspd; ntspg;gLj;Jif 

 
21.1 fzf;F it;ghshpd; (itg;ghsh;fspd;) fzf;F(fs;) kw;Wk;/my;yJ fzf;F 

it;ghshpd; (itg;ghsh;fspd;) rhh;gpy; tq;fpapdhy; nraw;gLj;jg;gLk; nfhLf;fy; 

thq;fy;(fs;) njhlh;ghd jfty;fis> VNjDk; rl;lj;jpdhy;> tpjpfspdhy; 

my;yJ fzf;F itg;ghshpd; (itg;ghsh;fspd;) rhh;gpy; tq;fpahdJ nfhLf;fy; 

thq;fy;fisr; nraw;gLj;Jk; jFjp tha;e;j epahahjpf;fj;jpd;; gpukhzq;fspdhy; 

my;yJ VNjDk; ghpth;j;jid mikg;gpdhy; my;yJ murhq;fj;jpdhy; my;yJ; 

mj;jifa epahahjpf;fg; gpuNjrj;jpYs;s xOq;FgLj;Jk; mjpfhu rigapdhy; 

Njitg;gLj;jg;gLk; MSf;F my;yJ Ml;fSf;F ntspaplTk; toq;fTk; 

fzf;F itg;ghsh;(fs;) tq;fpf;F mjpfhuk; mspf;fpwhh; (mspf;fpwhh;fs;).   

 
21.2 ,yq;if kj;jpa tq;fpapd; epjpj; jfty; gphptpdhy; fhyj;jpw;Ff; fhyk; 

th;j;jkhdp %yk; mwptpf;fg;gLk; kl;lj;jpw;F Nkyhd rfy itg;Gf;fs; gw;wpAk; 

jpUj;jg;gl;l 2006Mk; Mz;bd; 6Mk; ,yf;f epjpf; nfhLf;fy; thq;fy;fs; 

mwpf;ifaply; rl;lj;jpd; fPo; mwpf;ifapl tq;fp fl;Lg;gl;Ls;sJ.  

 
21.3 HSBC FOkj;jpw;F my;yJ tq;fpf;Fg; nghUj;jkhd rl;lq;fSf;Fk;  gzk; 

J}ajhf;Fjy;> gaq;futhjj;jpw;F epjpaspj;jy;> jilfSf;F cs;shf;fg;gl;l 

egh;fSf;F my;yJ mikg;Gf;fSf;F epjp kw;Wk; Vida Nritfis 

toq;Fjy; Mfpait njhlh;ghd FOkg; gpukhzq;fSf;Fk; mike;J elf;f 

tq;fpAk; HSBC FOkj;jpd; Vida mq;fj;Jt mikg;Gf;fSk; 

Njitg;gLj;jg;gl;Ls;sd. MfNt> mj;jifa rl;lq;fs; kw;Wk; FOkg; 

gpukhzq;fSf;F mike;jit vd;W tq;fp jdJ g+uz jw;Wzpgpd; Nghpy; 

fUJk; VNjDk; eltbf;iffis vLf;f chpik nfhz;Ls;sJ.  

 
mj;jifa eltf;iffSs; fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) 

my;yJ mthpd; (mth;fspd;) rhh;gpy; tq;fp mikg;gpD}lhf my;yJ HSBC 

FOkj;jpd; NtNwJk; mq;fj;Jt mikg;gpD}lhf mDg;gg;gLk; VNjDk; 

nfhLg;gdTr; nra;jpfis ,ilepWj;jp tprhuiz nra;jy;> VNjDnkhU ngah; 

jil nra;ag;gl;l xU eghpd; my;yJ epWtdj;jpd; ngauh vd;gij tprhhpj;jy; 

MfpadTk; (Mdhy;> mit kl;Lky;y) cs;slq;Fk;.   
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gpd;tUtdtw;wpd; tpisthf VNjDnkhU jug;gpw;F Vw;glf;$ba ,og;G (,J 

Neubahdjhf my;yJ tpisthdjhf ,Uf;fyhk; vd;gJld; ,yhgk; my;yJ 

tl;bapd; ,og;igAk; cs;slf;Fk;) my;yJ Nrjj;jpw;F tq;fp my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;Jt epWtdk; nghWg;ghspahfhJ: 

 
21.3.1 ,j;jifa rfy rl;lq;fSf;Fk; gpukhzq;fSf;Fk; mikthf tq;fpahdJ 

jdJ g+uz jw;Wzpgpd; Nghpy; nghUj;jnkdf; fUjp vLf;Fk; VNjDk; 

eltbf;iffspdhy;> ,e;j tpjpfs; kw;Wk; epge;jidfs; my;yJ Vida 

flg;ghLfspd; fPo; jkJ VNjDk; flikfisr; nra;tjpy; tq;fpapdhy; my;yJ 

HSBC FOkj;jpd; mq;fj;Jt mikg;G xd;wpdhy; Ghpag;gLk; VNjDk;; jhkjk; 

my;yJ jtWif.  

 
20.3.2 ,r; ruj;jpd; fPo; tq;fpahdJ jdJ chpikfspy; vijNaDk; gpuNahfpj;jy;. rpy 

rkaq;fspy;> tq;fp vLf;ff;$ba eltbf;ifapdhy; rpy jfty;fis 

nraw;gLj;Jk; mYty;  jilg;glyhk; my;yJ jhkjkilayhk;. MfNt> 

,e;jr; ruj;Jf;F mikthd eltbf;if  vLf;fg;gLk; fhyg;gFjpapy;> 

rk;ge;jg;gl;l eltbf;iff;Fhpa VNjDk; nfhLg;gdTr;  nra;jpfs; kw;Wk; 

njhlh;ghly;fs; njhlh;ghf tq;fpapd; mikg;Gf;fspYs;s VNjDk;  jfty;fs; 

Kw;wpYk; rhpahdit> jw;NghJs;sit my;yJ kpfg; Gjpait vd;W tq;fpNah 

HSBC FOkj;jpd; VNjDnkhU mikg;Ngh cWjpg;gLj;j khl;lhJ. Nkyhjpf;fk; 

nrYj;jf;$ba VNjDk; rl;l kw;Wk; FOkg; gpukhzq;fspd; 

Njitg;gLj;jy;fSf;F  Kuzhfhj tifapy;> tq;fpahdJ mj;jifa 

#o;epiyfs; gw;wp KbAkhdsT tpiutpy; fzf;F itg;ghsUf;F 

(itg;ghsh;fSf;F) mwptpf;Fk;. 

 

22. thbf;ifahsh; gw;wpa jfty;fspd; Nrfhpg;G> nraw;gLj;jy;> gfph;e;Jnfhs;sy;  

 
Nrfhpg;G  

  
22.1 HSBCAk; HSBC FOkj;jpd; Vida mq;fj;jth;fSk; thbf;ifahsh; 

jfty;fis (thbf;ifahsh;> thbf;ifahshpd; nfhLf;fy; thq;fy;fs;> 

thbf;ifahsh; gad;gLj;Jk; HSBC tq;fp trjpfs; kw;Wk; Nritfs;> 

thbf;ifahsh;  HSBC cld; nfhz;Ls;s cwTfs;; gw;wpa nghUj;jkhd 
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jfty;fSk; cs;slq;Fk;) Nrfhpf;f> gad;gLj;j kw;Wk; gfph;e;Jnfhs;s KbAk;. 

thbf;ifahsh; jfty;fs; rk;ge;jg;gl;l thbf;ifahshplkpUe;J (my;yJ 

mthpd; rhh;gpy; nraw;gLk; xUthplkpUe;J) Nfhug;glyhk;. my;yJ ,j; 

jfty;fs; HSBCapdhy; my;yJ HSBCapd; rhh;gpy; my;yJ HSBC FOk 

mq;fj;jth;fspdhy; NtW ,lq;fspypUe;J (gfpuq;fkhff; fpilf;Fk; jfty;fSk; 

cl;gLk;) HSBCf;F my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Ff; 

fpilf;Fk; jfty;fspypUe;J cUthf;fg;glyhk; my;yJ 

,izj;Jf;nfhs;sg;glyhk;. 

 
 

nraw;gLj;jy; 

 
22.2 HSBC kw;Wk;/my;yJ HSBC FOkj;jpd; mq;fj;jth;fs; gpd;tUk; Nehf;fq;fs; 

njhlh;gpy; thbf;ifahsh; jfty;fis nraw;gLj;jTk; ghpkhw;wk; nra;aTk; 

ntspg;gLj;jTk; KbAk;: (a) Nritfis toq;Ftjw;fhfTk; thbf;ifahshpdhy; 

Nfhug;gl;l my;yJ mjpfhukspf;fg;gl;l VNjDk; nfhLf;fy; thq;fy;fisr; 

nra;tjw;fhf. (b) gzpe;njhOFjy; flg;ghLfis epiwNtw;Wtjw;fhf. (c) 

epjprhh; Fw;w ,lh; Kfhik eltbf;iffis Nkw;nfhs;tjw;fhf. (d) 

thbf;ifahshplkpUe;J fpilf;f Ntz;ba VNjDk; njhiffisr; 

Nrfhpg;gjw;fhf. (e) fld; jFjpiag; ghpNrhjpj;J> fld; rpghhpirg; ngWtjw;fhf 

my;yJ toq;Ftjw;fhf. (f) HSBCapd; my;yJ HSBC FOkj;jpd; chpikfis 

mKy; nra;tjw;fhf my;yJ ghJfhg;gjw;fhf. (g) HSBCapd; my;yJ HSBC 

FOkj;jpd; cs;sfr; nraw;ghl;Lj; NjitfSf;fhf (fld; kw;Wk; ,lh; 

Kfhik> mikg;G my;yJ jpl;lk; xd;wpd; mgptpUj;jp kw;Wk; jpl;lkply;> 

fhg;GWjp> fzf;fha;T kw;Wk; eph;thf Nehf;fq;fSk; cs;slq;Fk;). (h) 

thbf;ifahsUld; HSBC xl;Lnkhj;j cwTfisg; NgZtjw;fhf 

(re;ijg;gLj;jy; my;yJ epjpr; Nritfspd; Cf;Ftpg;G my;yJ 

thbf;ifahsUf;fhd njhlh;Gila tq;fp trjpfs;> re;ij Ma;T Nghd;wit) 

(Nehf;fq;fs;). 
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gfph;e;Jnfhs;sy; 
 
 
22.3 HSBC (mjd; Nehf;fq;fSf;F mtrpankdTk; nghUj;jnkdTk; fUJk;) 

thbf;ifahsh; jfty;fis gpd;tUk; ngWeh;fSf;F (mth;fSk; jkJ 

Nehf;fq;fSf;fhf mj; jfty;fisr; nraw;gLj;jTk; ghpkhw;wk; nra;aTk; 

ntspg;gLj;jTk; KbAk;) mDg;gTk; ntspg;gLj;jTk; KbAk; vd;gij 

thbf;ifahsh; ,r; Nritfisg; gad;gLj;Jtjd; %yk; Vw;Wf;nfhs;fpwhh;. 

 
(a) HSBC FOkj;jpd; VNjDnkhU mq;fj;jth;;; 

(b) vtNuDk; cg xg;ge;jfhuh;fs;> Kfth;fs;> Nrit toq;Feh;fs;. HSBC 

FOkj;jpd ,izahspfs; (mth;fspd; Copah;fs;> gzpg;ghsh;fs; kw;Wk; 

mjpfhhpfs;); 

(c) thbf;ifahshpd; rhh;gpy; nraw;gLgth;fs;> nfhLg;gditg; ngWgth;fs;> 

gadilgth;fs;> fzf;F epakj;jh;fs;> ,ilaPl;lhsh;fs;> gpujpepjpj;Jt 

kw;Wk; Kfth; tq;fpfs;> fpspahpq; epiyaq;fs;. fpspahpq; my;yJ 

jPh;;g;gdT mikg;Gf;fs;> re;ijg; gq;fhspfs;> vjph;ePNuhl;l ,ilepWj;jy; 

Kftufq;fs;> ghpkhw;w my;yJ th;j;jf itg;gfq;fs;> gq;Fg; 

ghpth;j;jidfs;> thbf;ifahsUf;F mf;fiwAs;s gpizaq;fis 

nfhz;bUf;Fk;; fk;gdpfs; (thbf;ifahsUf;fhf HSBCapdhy; 

gpizaq;fs; itf;f;g;gl;bUf;Fk; ,lq;fs;); 

(d) Nritfspy; my;yJ Nritfs;  mf;fiwiag; ngWk; my;yJ ,lh; 

nghWg;ig Vw;Fk; jug;gpdh;; 

(e) fld; rpghhpRfisg; ngWtjw;fhf my;yJ toq;Ftjw;fhf NtW epjp 

epWtdq;fs;> fld; rpghhpR epiyaq;fs; my;yJ nfhLfld; jfty; 

gzpafk; kw;Wk; fzf;fha;thsh;fs;/thp MNyhrfh;fs;; 

(f) thbf;ifahsUf;F nrhj;J Kfhikr; Nritfis toq;Fk; vtNuDk; 

%d;whk; jug;G epjp Kfhikahsh;; 

(g) HSBCapdhy; mwpKfg;gLj;jy;fs; my;yJ rpghhpRfs; toq;fg;gLk; 

mwpKfg;gLj;Jk; jufh;; 

(h) HSBCapd; VNjDk; tpahghu ,lkhw;wk;> tpw;gid> xUq;fpizg;G my;yJ 

RtPfhpg;G njhlh;gpy;;  
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Nritfs; toq;fg;gLk; epahahjpf;fg; gpuNjrj;jpy; mKypYs;s juTg; ghJfhg;G 

kl;lj;jpyhd juTg; ghJfhg;Gr; rl;lj;ijf; nfhz;buhj epahahjpf;fg; 

gpuNjrq;fs; cl;gl midj;J ,lq;fspYk; Nkw;Fwpg;gpl;lit nry;YgbahFk;. 

 
thbf;ifahsh; flg;ghLfs; 

 
22.4 fhyj;jpw;Ff; fhyKk; HSBC my;yJ HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jth; tpLj;j Ntz;LNfhspd; NghpYk; HSBCf;F  my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F toq;fg;gl;l thbf;ifahsh; 

jfty;fspy; VNjDk; khw;wk; Vw;gbd;> mjid cldbahf> my;yJ 

vt;thwhapDk; 30 jpdq;fSf;Fs;> vOj;J %yk; HSBCf;F mwptpf;f 

thbf;ifahsh; ,zq;Ffpd;whh;.   

 
22.5 thbf;ifahsh; ,izf;fg;gl;l xU eghpd;/egh;fspd; jfty;fis (jdpg;gl;l 

tpguq;fs; my;yJ thpj; jfty;fSk; cl;gLk;) HSBCf;F  my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F toq;Ftjw;F Kd;> mj;jifa 

egUf;F/egh;fSf;F mJ gw;wp mwptpj;J>  ,e;j tpjpfs; kw;Wk; epge;jidfspy; 

njhptpf;fg;gl;Ls;sthW mj; jfty;fspd; nraw;gLj;jy;> ntspg;gLj;jy; kw;Wk; 

ghpkhw;wj;jpw;fhd xg;Gjy; ngwg;gl;Ls;sij Ch;[pjk; nra;a Ntz;Lk;. 

,izf;fg;gl;l egh;fs; jkJ jdpg;gl;l jfty;fisg; ghprPypf;fTk; 

Ntz;Lkhdhy; jpUj;jk; nra;aTk; chpik nfhz;Ls;shh;fs; vd;gij 

thbf;ifahsh; mth;fSf;Fj; njhptpf;f Ntz;Lk;.   

 
22.6 gpd;tUk; re;jh;g;gq;fspy;: 

 HSBC epahakhd Kiwapy; NfhUk; thbf;ifahsh; jfty;fis toq;f 

 xU thbf;ifahsh; jtwpdhy;>  

      

 my;yJ 

 

 Fwpj;Jiuf;fg;gl;l Nehf;fq;fSf;fhf thbf;ifahsh; jfty;fisr; 

 nraw;gLj;j>  ghpkhw my;yJ ntspg;gLj;j HSBCf;F Njitg;gLk; 

 VNjDk; rk;kjj;ij  
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 thbf;ifahsh; ,ilepWj;jpdhy; my;yJ thg]; ngw;why;>  my;yJ 

 

 epjprhh; Fw;wk; ,iof;fg;gLk; rhj;jpak; cs;snjd my;yJ xU 

 thbf;ifahsh; HSBC FOkj;jpd; mq;fj;jth; xUtUf;F epjprhh; Fw;w 

 ,liu Vw;gLj;j tha;g;G cs;snjd tq;fp my;yJ HSBC FOkj;jpd; 

 VNjDnkhU  mq;fj;jth; re;Njfpj;jhy;  

 
HSBC MdJ: 

 
(a)  thbf;ifahsUf;Fg; Gjpa Nritia toq;f my;yJ jw;Nghja 

Nritfspy; midj;ijAk; my;yJ mjpnyhU gFjpiaj; njhlh;e;J 

toq;f KbahjpUf;Fk;. thbf;ifahsUld; jdJ tpahghu cwTfis 

KbTWj;Jk; chpikAk; mjw;F cz;L; 

  
(b)  flg;ghLfspd; mDrhpg;ig cWjpg;gLj;j HSBCf;F my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F mtrpakhd eltbf;iffis 

vLf;Fk;. kw;Wk;;/my;yJ> 

 
(c)  thbf;ifahshpd; fzf;if (fzf;Ffis) jilnra;a> ,lk;khw;w 

my;yJ %btpl eltbf;if vLf;Fk;. 

 
22.7 thbf;ifahsh; gpd;tUkhW cWjpaspj;J Ch;[pjk; nra;fpd;whhh;:  

 

22.7.1  (i) thbf;ifahsuhfpa (ii) thbf;ifahshpd; Copah;fs; my;yJ Kfth;fspy; 

xUtuhfpa  ehd; (“ehd;”): 

  

a) If;fpa mnkhpf;f jpiwNrhpj; jpizf;fsj;jpd; ntspehl;Lr; nrhj;Jfs; 

fl;Lg;ghl;L mYtyfk;> If;fpa mnkhpf;f ,uh[hq;fj; jpizf;fsk;> 

If;fpa ehLfs; ghJfhg;Gr; rig> INuhg;gpa xd;wpak;> Nkd;ikjq;fpa 

kfhuhzpapd; jpiwNrhp> n`hq;nfhq; ehza mjpfhu rig> ,yq;if 

murhq;fk; kw;Wk; NtNwJk; nghUj;jkhd jilAj;juT mjpfhu 

mikg;Gf;fspdhy; ($l;lhf> “jilAj;juTfs;”) eph;tfpf;ff;fLk; my;yJ 

mKyhf;fg;gLk; jilAj;juTfSf;F cs;shf;fg;gltpy;iy. 
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b) fphPkpah gpuNjrk;> fpa+gh> <uhd;> tl nfhhpah> #lhd; kw;Wk; rphpah 

cl;gl jilAj;juTf;F cs;shf;fg;gl;l ehLfs;/gpuhe;jpaq;fs; my;yJ 

gpuNjrq;fspy; kw;Wk; jilAj;juTf;F cs;shf;fg;gl;l murhq;fq;fs; 

Ml;rpapypUf;Fk; ehLfs;/gpuhe;jpaq;fs; my;yJ gpuNjrq;fspy; 

jq;fpapUf;fNth trpf;fNth ,y;iy.   

   

22.7.2    VNjDk; fzf;fpYs;s gzj;ij my;yJ tq;fpapdhy; toq;fg;gl;l epjp 

trjpia gpd;tUk; Nehf;fq;;fSf;F NeubahfNth my;yJ Neubahf 

my;yhkNyh gad;gLj;jf; $lhJ vd;gjw;Fk; mj;jifa gzj;ij VNjDk; 

cg epWtdk;> $l;L Kaw;rpapd; gq;fhsp my;yJ NtnwhU egUf;Ff; 

fldspf;fNth> gq;fspg;Gr; nra;aNth my;yJ NtW topapy; fpilf;fr; 

nra;aNth $lhJ vd;gjw;Fk; thbf;ifahsh; ,zq;Ffpd;whh;:   

a) jilAj;juTf;F me;j Ntisapy; Mshf;fg;gl;bUf;Fk; xU ehl;by; 

/gpuhe;jpaj;jpy;  my;yJ gpuNjrj;jpy; my;yJ jilAj;jUTf;F 

Mshf;fg;gl;l murhq;fk; gjtpapypUf;Fk; xU ehl;by;/gpuhe;jpaj;jpy;  

my;yJ gpuNjrj;jpy;; trpf;Fk; vthpdJk; my;yJ vtUlDkhd 

VNjDk; eltbf;iffs; my;yJ tpahghuj;jpw;F epjp toq;Fjy;.   

 

b) vtNuDk; egh; jilAj;juit kPWtjw;F ,lkspf;Fk; tifapy; 

NtNwJk; tifapy; nraw;gLjy;.   

 

22.7.3    If;fpa ,uhr;rpaj;jpd; ,yQ;r mjpfhur; rl;lk; 2010 (the “UK yQ;r rl;lk;”) 

kw;Wk; If;fpa mnkhpf;f ntspehl;L Coy;  eilKiwfs; jpfhur; rl;lk; 

1977 (the “FCPA”). vd;gd cs;spl;l (Mdhy; mit kl;Lky;y) Vw;Gila 

,yQ;r vjph;g;Gr; rl;lk; vJTk; kPwg;gLtjw;F topNfhyf;$ba Neub my;yJ 

Neubaw;w eltbf;iffs; vijAk; thbf;ifahsh; my;yJ thbf;ifahshpd; 

rhh;gpy; nraw;gLk; Vida egh;fs; mwpe;jpUf;ftpy;iy my;yJ 

vLj;jpUf;ftpy;iy. NkYk;> thbf;ifahsh; jdJ tpahghuq;fis If;fpa 

,uhr;rpaj;jpd; ,yQ;r mjpfhur; rl;lk;> If;fpa mnkhpf;f ntspehl;L Coy; 

eilKiwfs; mjpfhur; rl;lk; kw;Wk; mJ Nghd;w rl;lq;fs;> tpjpfs; 

kw;Wk; gpukhzq;fSf;F mikthfNt elj;jpAs;shh; vd;gJld;> mit 

,zq;fpnahOfg;gLtij cWjpg;gLj;Jtjw;Fk; njhlh;e;J 
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,zq;fpnahOfg;gLtij cWjpg;gLj;Jnkd epahakhd Kiwapy; 

vjph;ghh;f;ff;$baJkhd nfhs;iffisAk; eilKiwfisAk; epWtpg; 

NgzptUfpd;whh;. Vw;Gila VNjDk; ,yQ;r vjph;g;Gr; rl;lj;ij kPwf;$ba 

tifapyhd nfhLg;gdTfSf;fhf vt;tpjkhd fzf;FfNsh my;yJ 

NritfNsh Neubahf my;yJ Neubaw;w Kiwapy; gad;gLj;jg;gl khl;lhJ 

vd;W thbf;ifahsh; cWjpaspf;fpd;whh;.    

 

Vw;Gila VNjDk; ,yQ;r vjph;g;Gr; rl;lj;ij kPwf;$ba tifapyhd 

nfhLg;gdTfSf;fhf vt;tpjkhd fzf;FfNsh my;yJ NritfNsh 

Neubahf my;yJ Neubaw;w Kiwapy; gad;gLj;jg;gl khl;lhJ vd;W 

thbf;ifahsh; cWjpaspf;fpd;whh;.    

 

22.7.4   thbf;ifahsh; my;yJ mtuJ VNjDk; cg epWtdq;fspd; kPJ 

epahahjpf;fj;ijf; nfhz;Ls;s VNjDk; murhq;f epWtdj;jpdhy; 

tpLf;fg;gl;L> eph;tfpf;fg;gLk; my;yJ mKyhf;fk; nra;ag;gLk; epjpg; 

gjpNtLfisg; NgZjy; kw;Wk; mwpf;ifaply; njhlh;ghd Vw;Gila 

Njitfs;> gzk;  J}ajhf;fy; rl;lq;fs; mtw;wpd; fPohd tpjpfs; 

kw;Wk; gpukhzq;fs; kw;Wk; njhlh;Gila my;yJ mit Nghd;w 

vitNaDk; tpjpfs;> gpukhzq;fs; my;yJ topfhl;Ljy;fs; ($l;lhf> 

“gzk; J}ajhf;fy; rl;lq;fs;” vdg;gLk;) midj;jpw;Fk; thbf;ifahsh; 

vy;yh NtisfspYk; ,zq;fpnahOf Ntz;Lk;. gzk; J}ajhf;fy; 

rl;lq;fspd; fPo; thbf;ifahsh;> mtuJ Kfth;fs; my;yJ Copah;fs; 

rk;ge;jg;gl;l rl;l eltbf;if> tprhuiz kw;Wk; tof;F vJTk; ve;jnthU 

ePjpkd;wk;> murhq;f epWtdk;> mjpfhu mikg;G my;yJ epahaj;jPh;g;G 

kd;wj;jpd; Kd;dpiyapy; rkh;g;gpf;fg;gl;bUf;ff; $lhJ my;yJ 

mwpTf;nfl;ba tiu rkh;g;gpf;fg;gLk; rhj;jpaKk; ,Uf;ff;$lhJ.      

22.8    fzf;F itj;jpUg;gth;/fs; fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; 

rl;lq;fs;> gpukhzq;fs; kw;Wk; tq;fpapd; nfhs;iffSf;F mikthf 

tq;fpapdhy; toq;fg;gl;l nlgpw; fhh;l;fis> virtual ehzaq;fs;> crypto 

ehzaq;fs; kw;Wk; bitcoinsfis thq;Fjy;> tpw;gid nra;jy; my;yJ 

gad;gLj;Jjy; kw;Wk;/my;yJ ntspehl;L ehzakhw;W th;j;jfk;> %yjdf; 

nfhLf;fy; thq;fy;fs; kw;Wk; ntspehl;L ehzag; ghpkhw;wq;fisr; nra;jy; 

cs;spl;l (Mdhy; mit kl;Lky;y) fhhpaq;fSf;Fg; gad;gLj;jf; $lhJ.  
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fzf;F itj;jpUg;gth;/fs;> jUk Nehf;fq;fSf;fhd gzj;ij/ 

ed;nfhilfisg; ngWtjw;Fj; jdJ/jkJ fzf;if/fzf;Ffis 

gad;gLj;jf; $lhJ. jdpg;gl;l jd;ikapyhd nfhLf;fy; thq;fy;fSf;F 

kl;LNk jdpg;gl;l fzf;F/fs; cgNahfpf;fg;gl Ntz;Lk;. fhyj;jpw;Ff; fhyk; 

eilKiwapypUf;Fk; rl;lq;fs;> gpukhzq;fs; kw;Wk; tq;fpapd; 

nfhs;iffSf;F mika> jdpg;gl;l fzf;fpd;/ fzf;Ffspd; Clhf 

tpahghuf; nfhLf;fy; thq;fy;fisr; nra;a KbahJ. 

 

 
23. juTfspd; ghJfhg;G 

  
23.1 thbf;ifahsh; juTfs; cs;ehl;L epahahjpf;fj;jpy; nraw;gLj;jg;gl;lhYk; 

ntspehl;by; nraw;gLj;jg;gl;lhYk;> juTg; ghJfhg;G rl;lj;jpw;F mikthf> mj; 

juTfs;; midj;Jk; HSBC FOkj;jpd; mq;fj;Jt epWtdq;fs;> mtw;wpd; 

Copah;fs; kw;Wk; %d;whk; jug;gpdh; filg;gpbf;Fk; fz;bg;ghd ,ufrpa FwpaPL 

kw;Wk; ghJfhg;G Vw;ghl;bd; %yk; ghJfhf;fg;gLk;.  

 

 
24. epjprhh; Fw;w ,lh; Kfhikj;Jt eltbf;iffs; 

 
24.1 epjprhh; Fw;wq;fspd; fz;Lgpbg;G> tprhuiz kw;Wk; jLg;G njhlh;ghd rl;lq;fs;> 

gpukhzq;fs;.  jilAj;juTfs;> rh;tNjr topfhl;Ljy;fs;> HSBC Fokj;jpd; 

cs;sff; nfhs;iffSk; eilKiwfSk;> kw;Wk;/my;yJ VNjDk; mjpfhu 

rigfspd; Nfhhpf;iffs; vd;gtw;wpw;Fg; gzpe;njhOFtjw;fhf HSBCAk; HSBC 

Fokj;jpd; mq;fj;jth;fSk; nghUj;jnkdf; fUJk; VNjDk; eltbf;iffis 

(mtw;wpd; jdp kw;Wk; g+uz RajPh;khdj;jpw;Nfw;g) vLf;f Ntz;Lk; vd;gJld; 

vLf;fTk; KbAk; (“epjprhh; Fw;w ,lh; Kfhik eltbf;iffs;”). 

 
mj;jifa eltbf;iffSs; (a) thbf;ifahshpdhy; my;yJ mthpd; rhh;gpy; 

mDg;;;gg;gLk; my;yJ ngwg;gLk; VNjDk; mwpTWj;jy;> njhlh;ghly;> jpUk;gg; 

ngWk; Ntz;LNfhs;> NritfSf;fhd tpz;zg;gk; my;yJ VNjDk; 

nfhLg;gditg; ghpNrhjpj;jy;> ,ilkwpj;jy; kw;Wk; tprhhpj;jy;> (b) epjpfspd; 

%ytplk; my;yJ mtw;wpd; cj;Njr ngWeh;fs; gw;wp tprhhpj;jy;> (c) 
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thbf;ifahsh; jfty;fis HSBC Fokj;jplkpUf;Fk; Vida njhlh;Gila 

jfty;fSld; ,izj;jy;> kw;Wk;/my;yJ (d) rk;ge;jg;gl;l egh; my;yJ 

epWtdj;jpd; kPJ jilAj;juT cs;sjh vd;gij mwptjw;fhf my;yJ 

thbf;ifahshpd; milahsk; kw;Wk; me;j];ij Ch;[pjk; nra;tjw;fhf NkYk; 

tprhuizfis Nkw;nfhs;Sjy;. 

 
24.2 epjprhh; Fw;w ,lh; Kfhik eltbf;iffis HSBC Nkw;nfhs;tjhy; VNjDk; 

nfhLg;gdT nra;ag;gLjy; my;yJ fpspahpq; nra;ag;gLjy;> thbf;ifahshpd; 

mwpTWj;jy;fs; my;yJ NritfSf;fhd tpz;zg;gq;fs; nraw;gLj;jg;gLjy; 

my;yJ Nritfspd; KOikahd my;yJ gFjpahd toq;fy; vd;gd 

mg+h;tkhd re;jh;g;gq;fspy; HSBCapdhy; jhkjpf;fg;glyhk;> jilnra;ag;glyhk; 

my;yJ kWf;fg;glyhk;. epjprhh; Fw;w ,lh; Kfhik eltbf;iffs; 

Nkw;nfhs;sg;gLtjhy; thbf;ifahsUf;F my;yJ %d;whk; jug;gpw;F 

KOikahf my;yJ gFjpastpy; VNjDk; ,og;G Vw;gLkhapd;> mJ njhlh;gpy;> 

rl;lk; mDkjpf;F mstpw;F> HSBC tq;fpNah my;yJ HSBC FOkj;jpd; 

mq;fj;jtNuh thbf;ifahsUf;F my;yJ VNjDk; %d;whk; jug;gpw;F 

nghWg;ghspahfj; Njitapy;iy. 

 

25. thp ,zf;fg;ghL 

 

thpf; flg;ghLfs; vOfpd;w rfy epahahjpf;fg; gpuNjrq;fspYk; vk;khy; my;yJ 

HSBC FOkj;jpd; mq;fj;jth;fspdhy; toq;fg;gLk; fzf;fpd; (fzf;Ffspd;) y;yJ 

Nritfspd; Muk;gk; kw;Wk; gad;gLj;jy; njhlh;gpYk; cq;fs; thpf; flg;ghLfis  

Ghpe;Jnfhs;tJk; mtw;wpw;F ,zq;fp elg;gJk; KOf;f KOf;f cq;fs; 

nghWg;ghFk; vd;gij ePq;fs; Vw;Wf;nfhs;fpwPh;fs; (thpfisr; nrYj;Jjy;> tUkhd 

thpg; gbtq;fs; kw;Wk; nghUj;jkhd thpfs; njhlh;ghfj; Njitg;gLj;jg;gLk; 

Mtzq;fis epug;Gjy; vd;gdTk; ,f; flg;ghLfspy; cs;slq;Fk;). xt;nthU 

,izf;fg;gl;l egUk;> Xh; ,izf;fg;gl;l egh; vd;w Kiwapy; (mtuJ jdpg;gl;l 

Kiwapy; my;y) jdJ tplaj;jpy; ,Nj xg;Gjiy toq;f Ntz;Lk;. izf;fg;gl;l 

eghpd; my;yJ cq;fspd; thopl ehL> trpg;gplk;> gpuh[hThpik my;yJ l;bizg;G 

vd;gtw;iwf; fUj;jpw;nfLf;fhj> gpuNjr tiuaiwaw;w thpr; rl;lq;fisr;rpy 

ehLfs; nfhz;bUf;fyhk;. ehNkh my;yJ HSBC FOkj;jpd; VNjDnkhU 
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mq;fj;jtNuh thp MNyhridfis toq;Ftjpy;iy. ePq;fs; RahjPd 

jug;gpdhplkpUe;J rl;l kw;Wk; thp MNyhridfisg; ngw;Wf;nfhs;syhk;. 

ve;jnthU epahahjpf;fg; gpuNjrj;jpyhtJ Vw;glf;$ba cq;fs; thpf; flg;ghLfs; 

njhlh;ghf vkf;Nfh my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Nfh 

vt;tpj nghWg;Gk; fpilahJ. Fwpg;ghf> vk;khy; my;yJ HSBC FOkj;jpd; 

mq;fj;jth;fspdhy; toq;fg;gLk; fzf;fpd; (fzf;Ffspd;) my;yJ Nritfspd; 

Muk;gk; kw;Wk; gad;gLj;jy; njhlh;gpy; Vw;gLfpd;w flg;ghLfSk; ,tw;wpy; 

mlq;Fk;. 

 

 

26. tq;fpapd; ghj;jpa kw;Wk; vjphPl;L chpik  

 
VNjDk; fzf;fpd; Nghpy; gpizapd; %yk; tq;fp nfhz;bUf;Fk; VNjDk; nghJg; 

ghj;jpak;> vjphPl;L chpik my;yJ NtNwJk; chpikf;Ff;Fg; ghjpg;G ,y;yhkYk; 

mtw;wpw;F NkyjpfkhfTk;> tq;fpahdJ fhyj;jpw;Ff; fhyk; ve;j Neuj;jpYk; 

fzf;F itg;ghsh;(fs;) jdpahf my;yJ ,d;DnkhUtUld; Nrh;e;J $l;lhf 

tj;jpUf;ff;$ba rfy my;yJ VNjDk; fzf;if my;yJ fzf;Ffs; kw;Wk; 

tq;fpf;fhd nghWg;Gf;fis xd;WNrh;j;J my;yJ xUq;fpizj;J> mf; fzf;fpy; 

(fzf;Ffspy;) tuthfTs;s gzj;ij> fzf;F itg;ghshpd; (itg;ghsh;fspd;) 

tq;fpf;fhd VNjDk; nghWg;Gf;fis (mg; nghWg;Gf;fs; gpujhd my;yJ gpiz> 

cz;ikahd my;yJ jw;nrayhd> mbg;gilahd my;yJ xg;ge;j> jdpahd 

my;yJ ,d;DnkhUtUld; Nrh;e;J $l;lhd nghWg;Gf;fshf ,Uf;fyhk;) 

epiwNtw;Wtjw;fhf vjphPL nra;tjw;Fg; gad;gLj;j KbAk;. ,e;j tplaj;jpy;> 

tq;fpahdJ mt; Ntisapy; epyTk; tq;fpapd; ghpth;j;jid tPjq;fSf;Nfw;g 

mtrpakhd ehzag; ghpth;j;jidfisr; nra;aTk; KbAk;. 

 

NkYs;s ruj;jpd; fPo; tq;fp nfhz;Ls;s chpikfs; thbf;ifahshpd; kuzk;> 

tq;FNuhj;J epiy my;yJ rl;lg+h;t ,ayhikapdhy; ghjpf;fg;gl khl;lhJ.  
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27. $l;Lf; fzf;Ffs; 

 
27.1 ,q;F njhptpf;fg;gl;Ls;s rfy Vida tpjpfSf;Fk; Nkyjpfkhf> 

gpd;tUtdtw;iwAk; jhd;/jhk; ed;F mwpe;Js;sjhf fzf;F itg;ghsh;(fs;) 

gpufldk; nra;fpwhh;(fs;): 

 
27.1.1    $l;Lf; fzf;nfhd;wpd; fzf;F itg;ghsh;fspy; xUth; kuzkilAk; 

gl;rj;jpy;> mf; fzf;fpy; tuthf vQ;rpAs;s gzk; capUldpUf;Fk; fzf;F 

itg;ghsUf;F my;yJ fzf;F itg;ghsh;fSf;F toq;fg;gLk;. kuzk; 

gw;wpa mwptpj;jYk; mJ njhlh;gpy; tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f 

MjhuKk; tq;fpf;F toq;fg;gLk; tiu> nraw;ghl;L mwpTWj;jy;fSf;Nfw;g 

gzk; toq;fg;gLtJ njhlh;gpy; ve;jnthU $l;Lf; fzf;F itg;ghsUk; 

tq;fpiag; nghWg;ghspahf;f KbahJ. 

  

27.1.2    $l;Lf; fzf;F itg;ghsh; xUthpd; kuzk; gw;wpa mwptpj;jy; fpilj;jJk;> 

tq;fpaplKs;s VNjDk; fzf;fpy; my;yJ fzf;Ffspy; tuthf ,Uf;Fk; 

my;yJ itf;fg;gl;bUf;Fk; gzk;> gpizaq;fs;> cWjpg;gj;jpuq;fs;> 

Mtzq;fs; kw;Wk; Vida nrhj;Jf;fis $l;Lf; fzf;F itg;ghsh;fspy; 

capUld; ,Ug;gtUf;F my;yJ ,Ug;gth;fSf;F my;yJ mth;fspd; 

fl;lisg;gb toq;Ftjd; %yk; tq;fpahdJ jdJ flikfisg; g+uzkhf 

epiwNtw;Wk; vd;gij xt;nthU $l;Lf; fzf;F itg;ghsUk; 

Vw;Wf;nfhs;fpwhh;. 

 

27.1.3    fzf;fpd; %yk; my;yJ NtW topapy; Nkyjpfg; gw;W my;yJ NtNwJk; 

flg;ghLfs; cwg;gLkhapd;> $l;Lf; fhzf;F itg;ghsh;fs; xt;nthUtUk; 

jdpj;jdpahfTk; $l;lhfTk; mtw;wpw;Fg; nghWg;ghspahthh;fs;. 

 

27.1.4    fzf;Fj; njhlh;gpy; vtNuDnkhU fzf;F itg;ghshpd; mjpfhuk; vtNuDk; 

xU my;yJ gy (Mdhy;> midtUky;y) $l;Lf; fzf;F 

itg;ghsh;fspdhy; khw;wg;gLk; my;yJ ,uj;Jr; nra;ag;gLk; gl;rj;jpy; 

kw;Wk;/my;yJ $l;Lf; fzf;F itg;ghsh;fSf;fpilNa gpzf;F cs;snjd 

tq;fpf;F mwptpf;fg;gLk; gl;rj;jpy;> $l;Lf; fzf;F itg;ghsh;fspdhy; 

tq;fpf;F Kd;dh; toq;fg;gl;bUe;j ifnahg;gkpLk; mwpTWj;jy;fisf; 
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fUj;jpw;nfhs;shky;> rk;ge;jg;gl;l fzf;if rfy $l;Lf; fzf;F 

itg;ghsh;fSk; $l;lhfr; nraw;gLj;j Ntz;Lnkdf; NfhUtjw;F tq;fp 

jdJ g+uz jw;Wzpgpd; Nghpy; KbT nra;af;$Lk;. 

 

27.1.5    xt;nthU fzf;F itg;ghsUk;> ,d;DnkhU fzf;F itg;ghsUld; Nrh;e;j 

fz;nfhd;iwg; Ngzpdhy; my;yJ Nritnahd;iwg; gad;gLj;jpdhy; 

(“$l;Lf; ifnahg;gjhuh;/fs;)> mth;fspdhy; Ngzg;gLk; xt;nthU fzf;fpd; 

fPOk; mth;fspdhy; gad;gLj;jg;gLk; xt;nthU Nritapd; fPOk; ,e;j 

tpjpfs; kw;Wk; epge;jidfspd; fPOk; flg;ghLfs; kw;Wk; nghWg;Gfs; 

njhlh;gpy; $l;Lf; ifnahg;gjhh;fs; midtUk; xUtUf;nfhUth; 

jdpj;jdpahfTk; $l;lhfTk; nghWg;ghspahthh;fs;. 

 

27.1.6    $l;Lf; ifnahg;gjhuh; xUth; jdpahff; fzf;nfhd;iwg; NgZtjw;F 

mjpfhuk; mspf;fg;gl;bUe;jhy;> mf; fzf;fpw;fhf my;yJ mJ njhlh;gpy; 

vtNuDnkhU $l;Lf; ifnahg;gjhuh; tpLf;Fk; mwpTWj;jYf;F my;yJ 

NtNwJk; gzpg;GiufSf;F tq;fp ,zq;fpnahOff;$Lk; (tq;fp NtW 

tpjkhf ,zq;fpdhy; my;yJ jPh;khdpj;jhyd;wp). 

 

27.1.7    $l;Lf; ifnahg;gjhuh;fspy;; vtNuDnkhUth; ,e;j tpjpfs; kw;Wk; 

epge;jidfis Vw;Wf;nfhz;lJk;> Vida $l;Lf; ifnahg;gjhuh;fSk; ,e;j 

tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gLthh;fs;.  

 

27.1.8   gpd;tUk; FiwghLfspy; vJNtDk; fhzg;gl;lhYk; tq;fp mJ gw;wp mwpe;J 

,Ue;jhYk; my;yJ mwpa Ntz;b ,Ue;jhYk;> ,e;j tpjpfs; kw;Wk; 

epge;jidfspdhYk; rk;ge;jg;gl;l fzf;F my;yJ Nritia Ml;rpnra;Ak; 

Vida epge;jidfspdhYk; xt;nthU $l;Lf; ifnahg;gjhuUk; 

gpzpf;fg;gLfpd;whh;: 

a) ,e;j tpjpfs; kw;Wk; epge;jidfspdhy; my;yJ mj;jifa NtNwJk; 

tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gl Ntz;ba xU $l;Lf; 

ifnahg;gjhuh;> cz;ikapy; mt;thW gpzpf;fg;gltpy;iyÆmy;yJ> 

b) ,e;j tpjpfs; kw;Wk; epge;jidfspy; vJNtDk; my;yJ mj;jifa 

NtW tpjpfs; kw;Wk; epge;jidfs; xU $l;Lf; ifnahg;gjhuiu 
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nghWj;jtiu nry;Ygbaw;wjhf my;yJ eilKiwg;gLj;j 

Kbahjjhf ,Uj;jy;. 

27.1.9    tq;fpahdJ ,d;DnkhU $l;Lf; ifnahg;gjhuh; njhlh;gpy; jdJ 

chpikfs;> mjpfhuq;fs; kw;Wk; epthuzq;fis kl;Lg;gLj;jhky; my;yJ 

Fiwf;fhky; ve;jnthU ve;jnthU $l;Lf; ifnahg;gjhuUlDk; tplak; 

njhlh;gpYk; Ntwhf eltbf;if Nkw;nfhs;sf;$Lk;. mj;jifa tplaq;fspy; 

gpd;tUtd cs;slq;Fk;:   

a) VNjDk; nghWg;ig VNjDk; msTf;F khw;Wjy; my;yJ 

epiwNtw;Wjy;;; my;yJ 

b) $Ljy; mtfhrk;; my;yJ NtNwJk; rYif toq;Fjy; my;yJ NtW 

Vw;ghLfisr; nra;jy;.    

27.1.10 ,e;j tpjpfs; kw;Wk; epge;jidfspd; fPo; vtNuDnkhU $l;Lf; 

ifnahg;gjhuUf;F toq;fg;gLk; mwptpj;jy; rfy $l;Lf; 

ifnahg;gjhuh;fSf;Fk; nry;Ygbahdjhff; nfhs;sg;gLk;.     

27.1.11 rfy $l;Lf; ifnahg;gjhuh;fSf;Fk; gpd;tUtdtw;iw ntspapl tq;fpf;F 

mjpfhukspf;fg;gl;Ls;sJ:    

a) fzf;F gw;wpa VNjDk; jfty; - ,J $l;Lf; ifnahg;gjhuh;fspd; 

$l;Lg; ngah;fspy; fzf;Fg; Ngzg;glhj fhyg;gFjp njhlh;ghdjhf 

,Uf;ff;$Lk;;  mj;Jld;>   

b) vtNuDk; $l;Lf; ifnahg;gjhupd; my;yJ mtuhy; toq;fg;gl;l 

VNjDk; jdpg;gl;l juTfs; kw;Wk; NtW jfty;fs;. 

 
 

nghJ Vw;ghLfs; 

 
28. ek;gpf;ifg; nghWg;gfq;fis tq;fp mq;fPfhpg;gjpy;iy. 

 
29. fzf;Fj; njhlh;ghd Mtzq;fis Ez;glq;fshf (Microfilming) gpbj;j gpd;dh;> 

jdJ jw;Wzpgpd; Nghpy; mtw;iw mopj;Jtpl tq;fpf;F chpikAz;L. 
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kPsg;ngWiffs; kw;Wk; tl;bf; nfhLg;gdTfs; kPJ mjpfhu mikg;Gf;fspdhy; 

tiuaiwfs; tpjpf;fg;gLk; gl;rj;jpy;> mj;jifa tiuaiwfSf;Ff; fzf;F 

itg;ghsh;(fs;) fl;Lg;gl;L elf;f Ntz;Lk;. 

 

30. fzf;F itg;ghshpdhy; (itg;ghsh;fspdhy;) fzf;F Muk;g tpz;zg;gj;jpy; 

my;yJ NtW topapy; toq;fg;gl;Ls;s rfy jfty;fSk; mtuJ/mth;fsJ 

mwpTf;nfl;baiu cz;ikahdit kw;Wk; rhpahdit vd;gijf; fzf;F 

itg;ghsh;(fs;) cWjpg;gLj;Jfpd;whh;/cWjpg;gLj;Jfpd;wdh;. 

 

31. VNjDk; re;ijg;gLj;jy; jfty;fs; kw;Wk; tpNrl Cf;Ftpg;Gj; jpl;lq;fs; gw;wpf; 

fzf;F ita;ahsUf;F mwptpg;gjw;fhf SMS, PIB my;yJ Fwpj;Jiuf;fg;gl;l xU 

kpd;dQ;ry; Kfthp %yk; fzf;F itg;ghsUld;  njhlh;ghliy Nkw;nfhs;s 

fzf;F itg;ghsh; tq;fpf;F mjpfhukspf;fpwhh;. 

 
32. fzf;Fj; njhlh;gpyhd tpguf;$w;Wfs;> tTr;rh;fs;> kPsg;ngWif/itg;Gr; rPl;Lfs;> 

fhNrhiyfs; kw;Wk; NtNwJk; nfhLf;fy; thq;fy; gjpNtLfspd; gpujpfis 

tq;fpahdJ 7 Mz;LfSf;F khj;jpuk; itj;jpUf;Fk;. mj;jifa rfy jpNtLfSk; 

7 Mz;Lfspd; gpd; mopf;fg;gl;LtpLk;. mjd; gpd;dh;> mj;jifa tpguf;$w;Wfs; 

my;yJ gjpNtLfspd; gpujpfis toq;FtJ njhlh;gpy; tq;fp vt;tpj nghWg;igAk; 

Vw;fhJ. 

 
33. fzf;Ffspy; gw;W itj;Jf; nfhLg;gdTfisr; nra;Ak;gb fzf;F itg;ghsh; 

(itg;ghsh;fs;) tpL;f;Fk; cz;ikahd vOj;J%y mwpTWj;jy;fspd; (epiyahd 

mwpTWj;jy;fSk; cl;gLk;) Nghpy; kl;LNk tq;fp eltbf;if vLf;Fk;. ,e;j 

mwpTWj;jy;fs; jghy; %yk; my;yJ tq;fpapd; fpisnahd;wpw;F Nehpy; 

ifaspf;fg;gLtjd; %yk; toq;fg;glyhk;. Fwpg;gpl;l fhyg;gFjpf;Fs; mj;jifa 

Xh; mwpTWj;jy; nraw;gLj;jg;glhjjhy; Vw;glf;$ba VNjDk; chpikf; Nfhuy;fs;> 

,og;Gfs; my;yJ nryTfSf;F tq;fp vt;tpjj;jpYk; nghWg;ghspahfhJ. mjidg; 

nghWg;ghspahf;fTk; KbahJ. 

 
34. tq;fp jdJ jdpj; jw;Wzpgpd; Nghpy; mt;thW nra;jhyd;wp> gz itg;Gfs;> gz 

my;yJ fhNrhiy kPsg;ngWiffs;> fhNrhiy itg;Gf;fs; kw;Wk; Vida 
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gw;W/tuT nfhLf;fy; thq;fy;fs; njhlh;ghd ntt;Ntwhd jfty; mwpf;iffis 

tq;fpahdJ fzf;F itg;ghsh;fSf;Fj; jghy; %yk; mDg;ghJ. 

 

35. ,e;j tpjpfs; kw;Wk; epge;jidfSf;Fk; VNjDk; Nrit> trjp> tpahghu cwT> 

fzf;F my;yJ fzf;F itg;ghsUf;Fk; (itg;ghsh;fSf;Fk;) ,ilapyhd 

xg;ge;jq;fSf;Fk; ,ilNa VNjDk; Kuz;ghL my;yJ nghUj;jkpd;ik fhzg;gbd;> 

,e;j tpjpfs; kw;Wk; epge;jidfNs Nkyhjpf;fk; nrYj;Jk;. thbf;ifahsh; 

jfty;fs; njhlh;ghf tq;fpapdhy; Nfhug;gl;l VNjDk; rk;kjq;fs;> 

mjpfhukspg;Gf;fs; kw;Wk; Vw;fdNt eilKiwapYs;s tpyf;fspg;Gf;fs;> 

mDkjpfs; ahTk;> nghUj;jkhd cs;ehl;Lr; rl;lq;fs; mDkjpf;fg;gLk; msTf;F> 

KO tYTs;sjhf njhlh;e;J eilKiwapy; ,Uf;Fk;. 

 

35.1 ,e;j tpjpfspd; Vw;ghLfs; midj;Jk; my;yJ mtw;wpd; VNjDnkhU gFjp 

VNjDnkhU  epahahjpf;fg; gpuNjrj;jpd; rl;lj;jpd; fPo; rl;ltpNuhjkhdjhf> 

nry;Ygb mw;wjhf my;yJ eilKiwg;gLj;j Kbahjjhf ,Ue;jhYk;> 

NtNwJk; epahahjpf;fg; gpuNjrj;jpy; mj;jifa Vw;ghLfspJk; mNj 

epahahjpf;fg; gpuNjrj;jpy; vQ;rpAs;s Vw;ghLfspdJk; rl;ltY> nry;YgbahFk; 

jd;ik> eilKiwg;gLj;Jk; jd;ik vd;gd ghjpf;fg;gl khl;lh. 

35.2 fzf;F itg;ghsh;(fs;) filrpahf tq;fpf;F mwptpj;j Kfthpf;Fj; jghy; 

%yk; mDg;gg;gl;l mwptpj;jy;fs;> mt;thW mDg;gg;gl;l 7 Ntiy 

ehl;fSf;Fs; fzf;F itg;ghsUf;F (itg;ghsh;fSf;F) fpilj;jjhff; 

nfhs;sg;gLk;. 

35.3 ,jd; fPohd VNjDk; chpik> mjpfhuk; my;yJ rYifiag; gpuNahfpg;gjpy; tq;fpapdhy; 

fhl;lg;gLk; rfpg;Gj;jd;ik> myl;rpak;> jtWif> jhkjk; my;yJ js;Sgb vJTNk 

mtw;wpd; Kw;WKOjhd js;Sgbahfr; nraw;gl khl;lhJ vd;gJld;> mtw;wpd; VNjDk; 

jdp my;yJ gFjpastpyhd gpuNahfk; mtw;wpd; NtNwJk; my;yJ Nkyjpf 

gpuNahfj;ijNah my;yJ NtNwJk; chpik> mjpfhuk; my;yJ rYifapd; 

gpuNahfj;ijNah jLf;f khl;lhJ. ,jd; fPo; tq;fpf;F toq;fg;gl;Ls;s VNjDk; 

ghpfhuq;fs;> NtNwJk; ghpfhuj;jpypUe;J jdpj;jpaq;Fk; Nehf;fj;ijf; nfhz;litay;y. 

rfy ghpfhuq;fSk; xl;Lnkhj;jkhdit. mit> ,jd;fPo; my;yJ ,g;NghNjh ,dpNkNyh 

rl;lj;jpd; gpufhuk; my;yJ NtNwJk; topapy; rl;lj;jpy; my;yJ epahakhd elj;ij 

njhlh;gpy; toq;fg;gl;Ls;s xt;nthU ghpfhuj;jpw;Fk; Nkyjpfkhdit. 
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36. Nritfs; njhlh;gpy; my;yJ xU fzf;F rk;ge;jkhf tq;fpf;Fr; nrYj;jg;gl 

Ntz;ba my;yJ tq;fpf;F tUkjpahfTs;s rfy nfhLg;gdTfs; my;yJ 

njhiffSk; (fl;lzq;fs;> fpuaq;fs;> mwtPLfs;> tl;b kw;Wk; nryTfSk; 

cl;gLk;) fhyj;jpw;Ff; fhyk; Vw;Giladthf ,Uf;ff;$ba tl;bfs; 

ePq;fyhditahFk;. tq;fpf;Fr; nrYj;jg;gl Ntz;ba my;yJ tq;fpf;F 

tUkjpahfTs;s rfy nfhLg;gdTfs; my;yJ njhiffSk; 

njspthditahfTk; thpapd; Nghpyhd my;yJ mJ Nghd;w VNjDk; jw;Nghja 

my;yJ vjph;fhy thpfs; my;yJ mwtPLfs; njhlh;ghd fopT my;yJ 

,ilepWj;jpitg;G my;yJ nfhLg;gdT mw;witahfTk; ,Uf;f Ntz;Lk;. 

thpapd; Nghpyhd my;yJ VNjDk; jw;Nghja my;yJ vjph;fhy thpfs; my;yJ 

mwtPLfs; njhlh;ghd fopT my;yJ ,ilepWj;jpitg;G my;yJ nfhLg;gdT 

Vw;Gila rl;lq;fs; my;yJ gpukhzq;fspdhy; Njitg;gLj;jg;gLkhapd;> thpapd; 

Nghpyhd my;yJ mJ Nghd;w mwtPLfs; njhlh;ghd fopTfs; my;yJ 

,ilepWj;jpitg;Gfs; my;yJ nfhLg;gdTfs; vJTkpy;yhky; tq;fpf;F 

vt;tsT fpilj;jpUf;f Ntz;LNkh mj; njhif KOtJk; tq;fpf;Ff; 

fpilg;gij cWjpg;gLj;Jk; tpjj;jpy; fzf;F itg;ghsh;/fs; jkJ 

nfhLg;gdit mjpfhpf;f Ntz;Lk; my;yJ Nkyjpf njhifnahd;iw tq;fpf;Fr; 

nrYj;j Ntz;Lk;. tq;fp Ntz;LNfhs; tpLf;Fk; gl;rj;jpy;>  thbf;ifahsh; 

Vw;Gila fopT my;yJ ,ilepWj;jpitg;G my;yJ nfhLg;gdTf; flg;ghLfs; 

jd;dhy; epiwNtwwg;gLs;sd vd;gjw;Fj; jpUg;jpfukhd rhd;iw tq;fpf;Fr; 

rkh;g;gpf;f Ntz;Lk;. mj;jifa flg;ghLfis epiwNtw;w thbf;ifahsh; 

jtWtjd; fhuzkhf> VNjDk; mjpfhu mikg;Gfspdhy; tq;fpf;F vjpuhf 

tpLf;fg;glf;$ba chpikf; Nfhuy;fs; cs;spl;l rfy tpisTfs; njhlh;gpYk; 

tq;fpiaj; jPq;fpypUe;J tpyf;fpitf;fTk; tq;fpf;F ,og;ngjph;fhg;G toq;fTk; 

thbf;ifahsh; cld;gLfpd;whh;. 

 

37. thbf;ifahsh; tq;fpf;F ,og;ngjph;fhg;G toq;FtJld;> Nritfs; njhlh;ghd 

my;yJ xU fzf;F rk;ge;jkhd thpf;fhf my;yJ thpapd; Nghpy; (Neubahf 

my;yJ Neubaw;w Kiwapy;) cwg;gLnkd my;yJ cwg;gl;lnjd tq;fpapdhy; 

jPh;khdpf;fg;gLk; VNjDk; ,og;G> nghWg;G my;yJ nryTf;F rkkhd xU 

njhifiaAk; mjDld; njhlh;Gila VNjDk; tl;b> jz;lk;> fpuak; my;yJ 

nryitAk; tq;fpf;F toq;f Ntz;Lk;. 
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38. Nritfis toq;Fjy; my;yJ ,e;j tpjpfs; kw;Wk; epge;jidfis 

mKy;nra;jy; njhlh;ghfTk; tq;fpf;Fr; Nru Ntz;ba VNjDk; njhiffis 

my;yJ vNjDk; rl;l eltbf;iffspd; Nghpy; tq;fpapdhy; cwg;gl;l 

njhiffis kPl;gjw;fhfTk; VNjDk; tpjj;jpy; Vw;gl;l fpuaq;fs; kw;Wk; 

nryTfs; (rl;lf; fl;lzq;fSk; cl;gLk;) midj;jpw;Fk; vjpuhf tq;fpf;Fg; 

g+uz ,og;ngjph;fhg;G toq;f fzf;F itg;ghsh;/fs; ,zq;Ffpd;wdh;. 

 

39. tq;fpahdJ ve;j Neuj;jpYk; mjd; VNjDk; my;yJ rfy chpikfs; my;yJ 

flg;ghLfisAk; fzf;F itg;ghshpd;/itg;ghsh;fspd; ,zf;fk; ,y;yhkNy> 

NtnwhU egUf;F xg;gilf;f my;yJ ifkhw;w KbAk;. fzf;F itg;ghsh;/ 

itg;ghsh;fs; jkJ VNjDk; chpikia my;yJ flg;ghl;il> tq;fpapd; 

vOj;J%y Kd;dDkjp ,y;yhky;> NtnwhUf;F egUf;F xg;gilf;f my;yJ 

ifkhw;w KbahJ. 

 

40. jtph;f;f Kbahj #o;epiy – njhiyj;njhlh;Gfspd;> juTj; njhlh;ghly;fspd; 

kw;Wk; fzdp mikg;Gfs; kw;Wk; Nritfspd; jtWif> nraypog;G my;yJ 

fpilahik> Aj;jk;> cs;ehl;Lf; Fog;gk;> murhq;f eltbf;if> 

NtiyepWj;jq;fs;> fltilg;Gfs; my;yJ NtW njhopy;rhh; eltbf;iffs; 

my;yJ (rk;ge;jg;gl;l jug;Gfspd; my;yJ xU %d;whk; jug;gpd; Copah;fs; 

<LgLk;) th;j;jfg; gpzf;Ffs; cs;spl;l (Mdhy;> mit kl;Lky;y) 

fhuzq;fspdhy; Vw;gLk; epahkhd fl;Lg;ghl;bw;F mg;ghw;gl;l epiyikfspd; 

epkpj;jk; ,e;j tpjpfs; kw;Wk; epge;jidfspd; fPohd flg;ghLfspy; vijNaDk; 

epiwNtw;WtJ njhlh;gpy; jhkjk; my;yJ jtWif ,lk;ngWkhapd;> ve;jj; 

jug;Gk; nghWg;ghspahf;fg;gl khl;lhJ. ,e;j tifahd VNjDk; jhkjk; 

my;yJ jtWif ,e;j epge;jidfspd; xU kPWjyhff; fUjg;gl khl;lhJ. 

ghjpf;fg;gl;l flg;ghLfis epiwNtw;Wtjw;fhd fhyg;gFjp> 

#o;epiyf;Nfw;wthW> xU Fwpg;gpl;l fhyj;jpdhy; ePbf;fg;gLk;. 

 

41. tpjpfspd; nkhopngah;g;Gf;fs; 

,e;j tpjpfs; kw;Wk; epge;jidfs; rpq;fsk;> jkpo; Mfpa Kk;nkhopfspYk; 

fpilf;Fk;. mtw;wpw;fpilNa VjhtJ Kuz;ghL fhzg;gbd; Mq;fpy thrfNk 

rhpahdjhf Nkyhjpf;fk; nrYj;Jk;.  
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42. Kiwg;ghLfspd; ifahSif 

fzf;F itg;ghsh; (itg;ghsh;fs;) tq;fpaplk; Kiwg;ghLfisr; nra;a chpik 

nfhz;Ls;shh;. mj;jifa Kiwg;ghLfs; tha; %yk; my;yJ vOj;J %yk; 

tq;fpapd; fpis xd;wpw;F my;yJ tq;fpapd; miog;G epiyaj;jpw;Fg; gpd;tUk; 

topapy; njhptpf;fg;glyhk;:  

•   +94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp 

,yf;fj;jpd; Clhf  

•   customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp Clhf 

•   jghy; Kfthp: 

thbf;ifahsh; mDgt kw;Wk; cwTfs; Kfhikahsh;> 

rpw;wsT tq;fpr; Nrit kw;Wk; nry;t Kfhikj;Jtg; gphpT> 

HSBC epiyak;> 525> a+dpad; gpNs];> nfhOk;G 02. 

 
 fzf;F itg;ghsh;(fs;) ve;jnthU HSBC fpisf;Fk; nrd;W mjw;Fg; nghWg;ghd 

Kfhikahsiur; re;jpf;fyhk; my;yJ fpisapy; ngwf;$ba “cq;fs; 

fUj;JfSf;Fr; nrtpkLj;jy;” gbtj;ij epug;Gtjd; %yk; tq;fp gw;wpa 

jdJ/jkJ fUj;Jf;fis toq;fyhk;.  

 

 fzf;F itg;ghsh; jdJ gpur;rpid Fwpj;J Neubahf jdJ cwT 

KfhikahsUld; my;yJ tq;fpapd; fpis mYtyh; xUtUld; NgrTk; KbAk;. 

 
xU Kiwg;ghL fpilf;fg;ngw;wJk;> mjidg; ngw;wth; me;j Kiwg;ghl;il tprhuiz 

kw;Wk; mLj;j eltbf;iff;fhf tq;fpapd; chpa jpizf;fsj;jpw;F my;yJ gphpTf;F 

mDg;Gthh;. rfy Kiwg;ghLfSk; tq;fpapd; thbf;ifahsh; mDgtk; kw;Wk; cwTfs; 

gphptpdhy; fz;fhzpf;fg;gl;L> Kiwg;gbahd njhlh; eltbf;iffs; vLf;fg;gLk;. 

Kiwg;gghL fpilf;fg;ngw;w jpfjpapypUe;J xU Fwpg;gpl;l epahakhd fhyg;gFjpf;Fs; 

tq;fpahdJ thbf;ifahsUf;Fg; gjpyspf;Fk;. ,f; fhyg;gFjpf;Fs; Kiwg;ghL 

njhlh;ghd tprhuiziag; g+h;j;jpnra;a tq;fpf;F KbahjpUe;jhy;> Kiwg;ghl;bw;fhd 

g+uz gjpy; toq;fg;gLk; tiu Xh; ,ilf;fhyg; gjpiy ,f; fhyg;gFjpf;Fs; tq;fp 

toq;Fk;.  
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njhptpf;fg;gl;l Kiwg;ghL epahakhdnjd tq;fp fUjpdhy;> rk;ge;jg;gl;l 

gpur;rpidiaj; jPh;j;J itg;gjw;F vLf;fg;gLk; eltbf;iffis tq;fp jdJ ,Wjpg; 

gjpypy; fzf;F itg;ghsUf;F mwptpf;Fk;.  

 
fzf;F itg;gsh;(fs;) Kd;itf;Fk; gpur;rpidfis mtUf;Fj; jpUg;jpaspf;Fk; 

tpjj;jpy; jPh;j;Jitf;fNt tq;fp vg;NghJk; tpUk;GfpwJ. vdpDk;> fzf;F 

itg;ghsh;(fs;) tpUk;gpdhy; epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfj;Jld; 

njhlh;Gnfhz;L mtuJ/mth;fsJ gpur;rpidfSf;F epthuzk; Nfhuyhk;.  

 

epjpj;Jiz Myhl;rp mjpfhhpapd; mYtyfk; vd;gJ xU RahjPd> eLepiy kw;Wk; 

,ytr Nrit mikg;ghFk;. 2002Mk; Mz;by; Muk;gpf;fg;gl;l epjpj;Jiwr; 

rPh;jpUj;jq;fspd; xU gFjpahf mJ Vw;gLj;jg;gl;lJ.   

Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  

 
epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if> 143V> t[puh tPjp> nfhOk;G 05 

njhiyNgrp  : + 94 11 2 595 624  

njhiyefy;  : + 94 11 2 595 625 

kpd;dQ;ry;  :  fosril@sltnet.lk 

,izaj;jsk; :  www.financialombudsman.lk 

 

,e;j tpjpfs; kw;Wk; epge;jidfspd; Mq;fpy> rpq;fs> jkpo; gpujpfs; tq;fpapd; 

,izaj;jsj;jpy; (www.hsbc.lk) fpilf;fpd;wd. mr;R tbtj;jpy; mtw;iw tq;fpapd; 

mYtyfq;fspy; my;yJ fpisfspy; ngw;Wf;nfhs;syhk;. 

 

GENAA03-08/2022 (T) 

n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; - =yq;fh> ,yq;if 

kj;jpa tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf 

tq;fpahFk;.  

 

,J n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; - =yq;fhtpd; 

ntspaPL.  
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